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Question Page

 Q26/27. You rated your satisfaction with Terminals are clean and well maintained low.  At which terminal(s) did you experience this unsatisfactory service 

level? What specific conditions made you dissatisfied?  Please be as specific as possible.
D3

 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? What 

specific conditions made you dissatisfied?  Please be as specific as possible.
D7

 Q30/30a. You rated your satisfaction with terminal staff are helpful, competent and knowledgeable low.  At which terminal(s) did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.
D17

 Q31/31a. You rated your satisfaction with terminal bathrooms are clean and well maintained low.  At which terminal(s) did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.
D23

 Q34. What specifically about your experience with the WSF terminal staff member made you dissatisfied? Please be as specific as possible. D33

 Q46/47. You rated your satisfaction with WSF sailing schedule is adequately coordinated with transit services available at the terminal low. At which 

terminal(s) did you experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.
D36

 Q48/49. You rated your satisfaction with Adequate parking near the terminals low.  At which terminal(s) did you experience this unsatisfactory parking 

level? Why are you dissatisfied?  Please be as specific as possible.
D45

 Q50/51. You rated your satisfaction with WSF provides easy loading and unloading for walk-on passengers low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.
D60

 Q52/53. You rated your satisfaction with WSF walk-on passenger loading procedures are efficient low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.
D68

 Q54/55. You rated your satisfaction with WSF walk-on passenger unloading procedures are efficient low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.
D73

 Q63/64. You rated your satisfaction with WSF toll booth staff is friendly, courteous and polite low. At which terminal(s) did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.
D79

 Q65/66. You rated your satisfaction with WSF makes buying tickets easy and quick low.  At which terminal(s) did you experience this unsatisfactory service 

level? Why are you dissatisfied? Please be as specific as possible.
D84

 Q67/68. You rated your satisfaction with WSF efficiently processes vehicles through ticket lanes low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied? Please be as specific as possible.
D91

 Q77/78. You rated your satisfaction with WSF vehicle loading crew is friendly, courteous and polite low.  At which terminal(s) did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.
D106

 Q79/80. You rated your satisfaction with WSF vehicle loading procedures are efficient low.  At which terminal(s) did you experience this unsatisfactory 

service level? Why are you dissatisfied?  Please be as specific as possible.
D115

 Q81/82. You rated your satisfaction with WSF loads ferries to capacity with little room between vehicles low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.
D128
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 Q83/84. You rated your satisfaction with WSF vehicle loading crews provide clear directions and/or hand signals low.  At which terminal(s) did you 

experience this unsatisfactory service level? What specific behaviors made you dissatisfied? Please be as specific as possible. 
D140

 Q91/92. You rated your satisfaction with WSF vehicle unloading crew is friendly, courteous and polite low.  At which terminal(s) did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied? Please be as specific as possible.
D160

 Q93/94. You rated your satisfaction with WSF vehicle unloading procedures are efficient low.  At which terminal(s) did you experience this unsatisfactory 

service level? Why are you dissatisfied?  Please be as specific as possible.
D164

 Q95/96. You rated your satisfaction with WSF vehicle unloading crews provide clear directions and/or hand signals low.  At which terminal(s) did you 

experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.
D175

 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.
D182

 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.
D190

 Q110/111. You rated your satisfaction with WSF vessels are well maintained and safe low.  On which boat did you experience this unsatisfactory service 

level? What specific conditions made you dissatisfied?  Please be as specific as possible.
D202

 Q119/120. You rated your satisfaction with WSF vessel crew is friendly, courteous and polite low.  On which boat did you experience this unsatisfactory 

service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.
D218

 Q121/122. You rated your satisfaction with the WSF vessel crew is helpful, competent and knowledgeable low.  On which boat did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.
D220

 Q125. What specifically about your experience with the WSF vessel crew member made you dissatisfied? Please be as specific as possible. D223

 Q132. What could WSF have done to have prevented (departing/arriving) late in your view? D225

Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible. D233

Q138. What specifically about your experience calling WSF by phone made you dissatisfied?  Please be as specific as possible. D241

Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or strengthen the quality of service 

being provided?  Please be as specific as possible.
D244

Q142. Do you have any additional thoughts regarding the ferry system you would like to share? D420



Terminals
 Q26/27. You rated your satisfaction with Terminals are clean and well maintained low.  At which terminal(s) did you experience this unsatisfactory 

service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Anacortes Bathrooms are dirty and cold.  No tissue.

Anacortes Both terminals are dumps. Why don't you go visit the Saturna Island terminal?

Anacortes Carpet seemed very dirty and not enough waste / recycling cans.

Anacortes Filthy bathroom

Anacortes
Friday Harbor - no indoor protection from weather. Bathrooms - very old and minimally clean.  Anacortes - bathrooms good, terminal very worn and 

not dirty but not clean. Not enough seating at peak times.

Anacortes
I would like to back up and make my choice neutral, but the survey does not allow return to previous pages.  This would be a good improvement to 

the survey accuracy. GIGO.

Anacortes Need remodeling

Anacortes Needs paint and new carpet, cafe appears dirty and messy

Anacortes Not specific.  General impression.

Anacortes Old and very used feeling. Lack of comfortable seating.

Anacortes Old, unattractive bathrooms,  marginally functional

Anacortes Out of TP ,   TP fragments scattered on the floor of the stall - Graphiti

Anacortes Shabby and not clean. Looks like a third world country terminal (compared to B.C.).

Anacortes
Smears of dirt and god knows what on the walls.  The terminals look like someone took a dirty mop and rearranged the dirt.  Our terminals are 

supposed to be for tourists and they look like homeless shelters.

Anacortes
Staff sits in the pursers office and does nothing during the sailing. The bathrooms, windows, and aisles have obviously not been cleaned for quite some 

time.

Anacortes
terminal is not comfortable, barely clean and often hard to find staff....as a local- I think it's a very poor first impression to the many visitor's that pass 

through....It's like a greyhound bus station...yuk!

Anacortes Terminal is old, cramped and dingy. Carpet needs to be better maintained/cleaned. Vending machines are often out of order.

Anacortes the orcas (lower area restroom was very dirty) and the Anacortes restroom at parking lot was overflowing with garbage and smelled bad

Anacortes The restrooms nearest the ferry at both locations are quite scary

Anacortes The walk on ticket machine was broken so I had to walk back to the drive on booth at the last minute

Anacortes the walls and floors need to be redone ...very out dated and the seating???

Anacortes This place is an very old terminal and it shows.

Anacortes worn out, decrepit, public embarassment

Bainbridge
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Bainbridge No toilet paper.

Bainbridge the pedestrian walk way onto the boat is dilapidated and in need of repair.  also the bathrooms don't all seem to be in service yet

Bainbridge Toilets are disgustingly filthy

Bremerton Bad smell.  Debris on floor

Bremerton dirt. empty product dispensers (toilet paper, paper towels, soap)  filthy walls, toilets.  cold water from faucets - UGH!

Bremerton Dirty and not well kept. Also only  cold water to wash your hands with in winter.
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Terminals
 Q26/27. You rated your satisfaction with Terminals are clean and well maintained low.  At which terminal(s) did you experience this unsatisfactory 

service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Bremerton Dirty, non users using it as a hangout, etc.

Bremerton Floors

Bremerton General cleanliness and smell

Clinton There is often a swarm of flies in the middle of the building, whether or not the doors are open

Coupeville trash, inoperable vending

Edmonds
Bathroom was dirty and smelled bad. The walkway up to load on the ferry smells like urine. There are broken windows on the southside of the 

walkway. The older male ticket agent is always surly and seems to resent any questions.

Edmonds Just a general appearance of being run down...not maintained.

Fauntleroy It is always kind of smelly and the floors are often damp.

Fauntleroy Terminal is old and dirty

Friday Harbor
Friday Harbor - no indoor protection from weather. Bathrooms - very old and minimally clean.  Anacortes - bathrooms good, terminal very worn and 

not dirty but not clean. Not enough seating at peak times.

Friday Harbor
Smears of dirt and god knows what on the walls.  The terminals look like someone took a dirty mop and rearranged the dirt.  Our terminals are 

supposed to be for tourists and they look like homeless shelters.

Friday Harbor
Staff sits in the pursers office and does nothing during the sailing. The bathrooms, windows, and aisles have obviously not been cleaned for quite some 

time.

Kingston Just a general appearance of being run down...not maintained.

Kingston Seattle terminal kind of messy including bathrooms.  Kingston doesn't really have a terminal to wait in.

Mukilteo bathroom at Mukilteo - will be glad when that place is gone

Mukilteo Cold

Mukilteo Dirty, dark rude ticket takers almost every time and uncomfortable,

Mukilteo Floors dirty (rainy day, probably couldn't be helped).

Mukilteo The Mukilteo Ferry Terminal is old, small, worn.

Orcas Both terminals are dumps. Why don't you go visit the Saturna Island terminal?

Orcas the orcas (lower area restroom was very dirty) and the Anacortes restroom at parking lot was overflowing with garbage and smelled bad

Orcas The restrooms nearest the ferry at both locations are quite scary

Other I made a mistake

Other Shabby and not clean. Looks like a third world country terminal (compared to B.C.).

Seattle Bad smell.  Debris on floor

Seattle Bathrooms and lobby areas are filthy.

Seattle Bathrooms are never clean at the Seattle terminal.  Bathroom behind ticket sales closed often

Seattle Bathrooms are old and transients make frequent use and block access to stalls/urinals

Seattle Bathrooms are very dirty and tend to attract scary people. I suspect drug activity goes on in there.

Seattle Bathrooms not clean. Have to run a gauntlet of transients and cabbies at exit. Not enough seating in waiting area.

Seattle Benches and seats need to be cleaned more regularly.

Seattle dirt. empty product dispensers (toilet paper, paper towels, soap)  filthy walls, toilets.  cold water from faucets - UGH!
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Terminals
 Q26/27. You rated your satisfaction with Terminals are clean and well maintained low.  At which terminal(s) did you experience this unsatisfactory 

service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Seattle Dirty

Seattle Dirty and not well kept. Also only  cold water to wash your hands with in winter.

Seattle Dirty restrooms, uncomfortable seating, elevators dirty and functioned poorly

Seattle Dirty, non users using it as a hangout, etc.

Seattle Dirty, old, out-dated terminals, very expensive mode of travel

Seattle Dirty, smelly ane wet floors.

Seattle Filthy.  Smelling like urine.  Disgustingly maintained (if at all).

Seattle Filthy. Smelly. Awful.

Seattle Floors

Seattle
For a modern ferry system this is a bathroom that has gone beyond its life. with a regular update you could make the mens room more inviting 

without tearing down the terminal

Seattle General cleanliness and smell

Seattle Generally shabby appearance

Seattle
I have spoken to representatives at the Seattle terminal several times.  The women's restroom behind the ticket booths stinks and is not clean most of 

the time and the dryers only stay on for 3-5 seconds.  Yes, I am inserting my hands correctly!  The bath

Seattle It's dirty, and run down. Add in the new construction noise and it gets worse, which I didn't think was possible.

Seattle Leaky roof.  Worn flooring.  Some bathrooms kept locked.

Seattle Lots of homeless people

Seattle Nasty and Disgusting. Outdated

Seattle
Restrooms only have cold water to wash hands with.  One sink only works intermittently .  Handicap stall door doesn't stay shut.  Floors are filthy...like 

they have never been mopped.

Seattle Seating has been dirty

Seattle Seattle terminal bathrooms are ALWAYS filthy and disgusting!  Does anyone care??

Seattle Seattle terminal kind of messy including bathrooms.  Kingston doesn't really have a terminal to wait in.

Seattle Sleeping bums, trash, indoor pigeons.

Seattle
Smelly bathrooms, used by homeless. Walkway with homeless disgusting. They come inside terminal to beg. Lost and found only manned during hours 

when people have to be at work and unable to go there.

Seattle Space-overcrowded, bathrooms filthy

Seattle Terminal is dirty, seating is worn out, there are unpleasant odors, and the bathrooms are filthy.

Seattle
Terminal is not mailntained well.  Stores are not open early or late.  Bathrooms are filthy and stink.  The Subway store bread small is very bad.  The 

gounds are dirty.  Construction noise.

Seattle The bathrooms are disgusting and you lock the bathrooms even when you are still open

Seattle The bathrooms are disgusting at the Seattle terminal upstairs and downstairs.  And the ferry is starting to get just as bad!

Seattle The bathrooms smell horribly of urine!  Keep the homeless people out to the terminal.

Seattle
The bathrooms wreak of urine and there's trash on the floors and walkways.  Meanwhile, the staff sit at their computer station and read or play 

games.
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Terminals
 Q26/27. You rated your satisfaction with Terminals are clean and well maintained low.  At which terminal(s) did you experience this unsatisfactory 

service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Seattle The bathrooms, if open, are usually filthy with urine all over the floors near the urinels and toilets.  Smells are aweful.

Seattle The facilities are old and stained and inconsistently clean.

Seattle The restrooms are dirty.  Too many homeless people in terminals. Needs to be more thoroughly cleaned and maintained better

Seattle The restrooms are gross

Seattle The smell is probably the worst part. I try to not use the restrooms as much as possible, in order to avoid the smell.

Seattle The Subway concession bakes bread, smell terrible

Seattle
The terminal is old and inefficient. Ticket machines are often not all working. There is very limited seating in the waiting area and some of it is hard, 

wooden benches.

Seattle
The terminal is old and unattractive. It's clean, but is in such poor condition that it's a depressing place to be. Check out the San Francisco ferry 

building for what's possible on Seattle.

Seattle The terminal itself is showing its age and appears dirty more frequently than not.

Seattle
The toilets are consistently filthy, floors especially. They also need updating and renovation of floors. Please use tile floors and mop them several 

times a day,including among the walls which never seem to be touched by the cleaners. Take out carpets in

Seattle Toilets are disgustingly filthy

Seattle Transient use of the facility is really degrading the place. A guy was passed out in the stall intoxicated with his pants down

Seattle unclean, homeless people hanging around everywhere

Seattle What's confusing about dirty?

Seattle Why is there no coffee or food inside the BI terminal?? Move the coffe stand inside

Seattle worn/poor seating
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Terminals
 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Anacortes The tables in the Anacortes terminal have been removed and the seating is inadequate.

Anacortes Anacortes terminal needs more seating and general upgrading

Anacortes benches are hard. No chairs to pull up with friends.

Anacortes Carpet needed cleaning, but it is poorly thought out to have carpeting in such a well traveled terminal

Anacortes Chairs not comfortable for long waits

Anacortes frequently there is not enough seating

Anacortes Hard bench seats which replaced the upholstered seats are extremely uncomfortable.

Anacortes hard seats

Anacortes I wish there were tables, enough seating

Anacortes Inadequate size and seating, food available for purchase, but no place to sit and eat

Anacortes It is difficult to see outside to understand what is going on with the boats and the terminal is completely built in the wrong place!

Anacortes just dirty

Anacortes
No good place to eat which is kind of important since you seem totally unable to provide food service on the San Juan boats - again uneven service 

levels across your so-called 'system'

Anacortes No interior seating to speak of in FH Anacortes Restrooms dirty

Anacortes Not enough seating

Anacortes Not enough seating in the terminal. But there's not much room for more…

Anacortes Not really a comfortable place to sit, eat, read or work while waiting for ferry.

Anacortes Old and rather dumpy. Seating generally uncomfortable.  Terminal is just old. The recent coat of paint doesn't change that.

Anacortes OLD AND scrungy

Anacortes same as above

Anacortes Seating is awful.. Needs yosating

Anacortes Seating is not very comfortable.

Anacortes seating uncomfortable

Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes see above

Anacortes see above

Anacortes See last comment on terminals.

Anacortes Terminal is basically unattractive; restroom is only satisfactory

Anacortes
Terminal is old, crowded. Cold! Long, Long lines to purchase any food. The Restrooms are 'Tolerable' even tho' the Women's has ben updated a little. 

It had needed replacing for many, many Years. The Overhead Walkway should be enclosed, the majority of oth

Anacortes Terminal not warm enoough

Anacortes The Anacortes terminal is woefully outdated, has worn out floor coverings, not enough seating, and is very cold most of the time.

Anacortes
The Anacortes Terminal ticket booth was not staffed.  The vending machines did not work. The bathrooms remind me of my college dorm fifty years 

ago.  I understand the ferry system is underfunded, and I've adjusted my assumptions accordingly.  But you aske
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Terminals
 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Anacortes The bench seating is AWFUL.  Much prefer the old seat which were perfectly fine , comfortable, and functional.

Anacortes the cheesecake cafe area has very uncomfortable bench seating and few tables to eat at.

Anacortes
The doors fly open when there is a little bit of wind. Birds are flying around the terminal. There are park benches to sit on. If you miss the ferry you are 

stuck sitting on hard uncomfortable benches for hours. Not good for the back. We pay the most to g

Anacortes The place is a dump.  I blame Secretary Peterson for poor leadership.

Anacortes
the seating arrangements are uncomfortable, there are insufficient seatings for the number of passengers walking on and for those who are 

purchasing food.  it used to be a better arrangement.

Anacortes The seating is hard plastic and it is cold in the terminal.

Anacortes there are no tables just an odd assortment of chairs

Anacortes
There used to be reasonably comfortable 'dinette style' seating (with tables and padded benches -- similar to those on the ferry) with ridiculously 

uncomfortable 'park benches.'  I never wait in the terminal at Anacortes because the seating simply sucks.

Anacortes Too little and too cramped seating for the volume of foot traffic

Anacortes Too old and funky.  Not enough light, seating, food and tables.

Anacortes Very outdated. Minimal restroom facilities. Inadequate seating. Cold.

Anacortes worn out flooring, seating

Anacortes You've taken away all the tables.  There is no place to eat if it's not nice enough to be outside.

Bainbridge Bad seating, passenger access, parking, dirty, out-dated, uncomfortable seating

Bainbridge Bainbridge bathrooms, now renovated, are fine and typically clean.

Bainbridge clean and seating

Bainbridge hard benches

Bainbridge Hard seating.  Not enough seating.  Tattered seating.

Bainbridge Insufficient seating and not particularly clean

Bainbridge Lack of comfortable seating

Bainbridge Lack of seating and high number of unsavory characters hanging around in terminal.

Bainbridge No comfortable seats in BI. Seattle side bench seats have chipped paint, hard and uncomfortable. Cushioned seats are small and not enough of them.

Bainbridge no seating and what there is is uncomfortable and junk

Bainbridge
No seating for disabled near boat entry, very long walk to boat from terminal entry. Limited seating in Seattle, but very ackward to enter terminal 

from street for walk on.

Bainbridge
Not enough seating in Seattle, needs a LOT more seating. It's also cold and impersonal. Also the automated ticket machines should dispense 

children/discounted tickets - ridiculous.  The Bainbridge terminal has always been freezing cold, uninviting and uni

Bainbridge Not enough seating, on Bainbridge the lines are just a disaster.

Bainbridge porr seating, Seattle smells odd.

Bainbridge Seating is bad

Bainbridge
Seating is poor and there is not enough of it.  This is particularly true of the Bainbridge Terminal.  Overall ambiance isn't great in either.  Both feel 

outdated.
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Terminals
 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Bainbridge Seats are from the 1980s...

Bainbridge
Seattle terminal needs an update, Its bones are great. It has history that has been stripped over the years. Move the turn styles back to were you enter 

to make it work 100% better. Bainbridge you again made it so steril like a bad bus station

Bainbridge Stark area with only a couple of hard benches for seating.

Bainbridge
There is limited seating. Only limited padded seats that are very worn. The remaining seating is in hard benches or chairs. Most often, I'm standing 

around because the terminal is full (catching the 530 pm ferry or after a Sounders game). It is crowded an

Bainbridge there is nothing nice or comfortable about any of these terminals.

Bainbridge
There isn't enough seating and what there is either uncomfortable or in disrepair.  Duct tape does not constitute a repair.  Another thing that needs to 

change are the gangs of limo and taxi service people that confront you in the terminal or block the do

Bainbridge They were cold (temperature-wise) and unwelcoming.  Too few seats.  Too few attractive stores, restaurants or kiosks.

Bainbridge Too many beggars, aggressive panhandlers.

Bainbridge
Total apathy by the staff. No interest in they jobs and disinterest in being pleasant and customer service oriented. The windows on the ticket booth in 

Seattle is covered with miscellaneous unprofessional signs covering the glass. They need to all be remo

Bainbridge
Very limited and uncomfortable seating. During late evening, there are people sprawled out sleeping on the limited Seattle terminal seating, and there 

should be a terminal attendant there to prevent that.

Bremerton
Comfortable seats are limited in Seattle terminal (with none in the Bremerton terminal), leaving mostly metal benches. Uncomfortable especially if 

sitting for prolonged periods.

Bremerton
In the winter the Bremerton terminal was extremely cold, and some times the doors were not working properly and the bathroom was dirty.  In 

Seattle the bathroom was filthy.

Bremerton It's cold. The temperature is low enough that the chairs are cold too, adding to the discomfort.

Bremerton Perhaps the FROG panel could walk thru the terminals and find comfortable seating that isn't splintering, ripped, etc.

Bremerton Seating not numerous nor comfortable

Bremerton
Seats are uncomfortable and the one in Seattle that are soft and green by the widows usually have drunks spralled all over them by the time the late 

ferries run and the staff will not make them move and the WSP are totally usless along those matters too.

Bremerton Seattle has a few comfortable seats but also wooden benches..not very comfortable.  Bremerton terminal is all metal benches...not comfortable.

Bremerton There are many homeless people around and discard garbage

Bremerton
They do the job. I mean I'm only there like 10 minutes most of the time before I board anyway. But if you're going to ask why I say they're not that 

comfortable its because the seating is mostly hard, packed in, and beatup. Just not an all that cozy or we

Bremerton too cold

Clinton
chairs are not comfortable, no heat, sterile atmosphere , rest rooms not very clean. terminals are marginally clean at best, especially the Mukilteo 

terminal. Clinton is pretty clean, but wooden benches are not comfortable and as in both terminals no heat

Clinton Meant to rate it as satisfactory

Clinton
The chairs and benches are not comfortable, and because I depend on the Island Transit, sometimes I'm waiting in the terminal for about 30 minutes. 

Softer chairs would be nice.

Coupeville Dirty, falling apart, no real sitting area, no tourism sort of area
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Terminals
 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Coupeville
it seems most ferry workers are upset with their jobs and are very short tempered and quite frankly, rude, despite their above average pay grade. I 

have found this to be true only at the terminals and toll booths, not on the vessel itself, the ferry worke

Coupeville Pretty Spartan

Coupeville Very small and crowded. Frequently has a bad odor.

Edmonds The shortage of seating

Edmonds
Bicyclists just missing a ferry are forced to wait up to an hour without shelter from wind or rain and cold. Cigarette smoke wafts across bike holding 

lanes.

Edmonds
Kingston's 'terminal' offers practically no protection from the elements.  Edmond's 'terminal' is fine unless one is stuck on the ramp past the turnstile. 

No temp control, no restrooms, very little seatting, and no way to leave. The turnstiles should be a

Edmonds Lack of comfortable seating

Edmonds limited seating in edmonds and cold in kingston

Edmonds Limited seating to wait for the ferry as a walk on

Edmonds no comfortable seating

Edmonds No comfortable seating area in Edmonds  Excessively long walks in poorly weather protected ramps in Kingston

Edmonds Poor seating arrangements for over half hour duration between sailings.  Terminal and overhead walkway were colder than I would have preferred.

Edmonds See above. The bathroom was dirty and stinks. The walkway stinks of urine. There are many windows that are broken (and some have been for years).

Edmonds the waiting area is cold and seating is very limited

Edmonds there is nothing nice or comfortable about any of these terminals.

Fauntleroy cold hard seats, not enough seating

Fauntleroy Cramped, uncomfortable wooden benches. Whole place is cold, too. It's such a small waiting area, no wonder many people prefer to drive.

Fauntleroy Hard Benches with insufficient space for the number of people waiting for the next ferry.

Fauntleroy
HARD SEATS! I have to wait when my vanpool drops me off because they catch the 4:00. I have to wait for the 4:20, 1) because it's a later ferry, and 2) 

because its ALWAYS LATE. Having comfortable seats would REALLY help. And not just me- anyone who has to

Fauntleroy It was cold, crowded and did not smell well.

Fauntleroy It was cold.  Also bland and boring colors.  Bright paint doesn't cost much.

Fauntleroy not a comfortable place to wait for the late ferry.

Fauntleroy
Overall it is rundown feeling. Cold and Bare. Staff is always in some weird mood, and act as if they could care less about passengers. Bathroom is too 

small and very institutional feeling.

Fauntleroy Tahlequah doesn't have a terminal. Seats are hard, small and uncomfortable. Fauntleroy is okay... Pt. Defiance is small and cramped.

Fauntleroy
Temperature is often too cold; seating is limited and extremely uncomfortable; turnstiles don't always scan passes properly (especially the middle one 

of the three); bathroom is marginally clean at best; terminal building decor is dated and not suitable f

Fauntleroy The seating is extremely uncomfortable in both terminals.  The Fauntleroy terminal is frequently too cool.

Fauntleroy THe temperature is always freezing. They leave the doors open in the bathroom and outside doors.
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 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Fauntleroy
The workers at the ticket window (inside-terminal building) are sometimes rude.  very impersonable.  Most of the staff act like they don't want to be 

at work. and take it out on commuters verbally.  Tim (with accent) and (sorry forgot his name...AM worker

Fauntleroy
They both have very uncomfortable benches to sit on while waiting for the ferry.  If you just miss a ferry, you will be sitting on those uncomfortable 

seats sometimes for over an hour.

Fauntleroy Tired, run down and cold feeling. Worn out.

Fauntleroy Usually cold

Fauntleroy What do old Greyhound bus stations, Soviet era facilities and WSF terminals have in common?  EVERYTHING.

Friday Harbor The tables in the Anacortes terminal have been removed and the seating is inadequate.

Friday Harbor Hard bench seats, no tables to put drinks or food on while waiting.

Friday Harbor
Lighting is poor, seats in waiting room are uncomfortable, overall atmosphere is dingy, no staff person was in the waiting room itself that evening 

(ticket booth was closed)

Friday Harbor No interior seating to speak of in FH Anacortes Restrooms dirty

Friday Harbor seating uncomfortable

Friday Harbor See last comment on terminals.

Friday Harbor The seating is very uncomfortable and limited.

Kingston bathrooms dirty

Kingston cold and uncomfortable in winter

Kingston Cold, not enough comfortable places to sit

Kingston In Seattle not enough seats in waiting area, or seats are damaged or broken.  There really isn't a terminal in Kingston.

Kingston It is an outdoor terminal. When it's cold outside the terminal is cold.

Kingston It is cold and wet (not directly).  The wind blows right on through.

Kingston It is very cold, windy, and can be wet sitting waiting for the ferry when you walk on.

Kingston It's freezing cold up there.  Those heaters don't do jack shit.

Kingston Kingston Terminal is cold

Kingston
Kingston's 'terminal' offers practically no protection from the elements.  Edmond's 'terminal' is fine unless one is stuck on the ramp past the turnstile. 

No temp control, no restrooms, very little seatting, and no way to leave. The turnstiles should be a

Kingston Lack of comfortable seating

Kingston limited seating in edmonds and cold in kingston

Kingston No comfortable seating area in Edmonds  Excessively long walks in poorly weather protected ramps in Kingston

Kingston terminal is cold ad wet and slow to start boarding -- extreemly uncomfortale for walk on passengers

Kingston the waiting area is cold and seating is very limited

Kingston there is nothing nice or comfortable about any of these terminals.

Kingston Very Cold and drafty

Lopez
It doesn't matter hugely because I virtually always drive on/off Lopez, but the seating is pretty minimal.  Orcas is worse - no view.  They are warm, 

however.
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 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Lopez
The WSF has done away with the waiting room.  I do not want to hear that a new one was made at a differant location away from the staff.  I would 

like to know the name of the person who came up with that idea.

Mukilteo
chairs are not comfortable, no heat, sterile atmosphere , rest rooms not very clean. terminals are marginally clean at best, especially the Mukilteo 

terminal. Clinton is pretty clean, but wooden benches are not comfortable and as in both terminals no heat

Mukilteo COLD! It was unheated and the door was left open.

Mukilteo lack of space, lack of seating, inadequate bathroom

Mukilteo lighting & heating

Mukilteo Pedestrian facilities at Mukilteo are a joke.  There is no waiting area.

Mukilteo
The chairs and benches are not comfortable, and because I depend on the Island Transit, sometimes I'm waiting in the terminal for about 30 minutes. 

Softer chairs would be nice.

Mukilteo
There is very little room in the terminal (maybe holds 15 people).  There are people in the holding pen, people in the small room and people outside 

which haven't been processed through the turnstyle.

Mukilteo Way too small for the # of foot passengers waiting for boats

Orcas just dirty

Orcas No one there was helpful. Food selection poor.

Orcas Seats are uncomfortable -- tables have been taken out

Orcas Terminal not warm enoough

Orcas The place is a dump.  I blame Secretary Peterson for poor leadership.

Orcas The seating is terrible and the heat doesn't work in one builiding

Orcas The seating is very uncomfortable and limited.

Orcas
Too cold inside. Also, PLEASE can we have a small roof over the place where we all actually stand to board the boat? It is WET WET WET, yet we have 

to stand out there in the rain. This sucks. How much would it take to give us a small covering???????

Other Inadequate size and seating, food available for purchase, but no place to sit and eat

Other Limited seating/hard seating. No power outlets.

Other Restrooms are not thoroghly cleaned.  seating is too hard, terminals are cold.

Other
Seats are uncomfortable and the one in Seattle that are soft and green by the widows usually have drunks spralled all over them by the time the late 

ferries run and the staff will not make them move and the WSP are totally usless along those matters too.

Other
Total apathy by the staff. No interest in they jobs and disinterest in being pleasant and customer service oriented. The windows on the ticket booth in 

Seattle is covered with miscellaneous unprofessional signs covering the glass. They need to all be remo

Point Defiance bathrooms at pt defiance are Terrible!!!

Point Defiance not a comfortable place to wait for the late ferry.

Point Defiance
Tahlequah doesn't even have a terminal, people are forced to sit in the cold on uncomfortable plastic seats.  point defiance terminal doesn't even 

have the bathroom connected to the building. the bathroom is crapy and gross and there are often hobos th

Point Defiance Tahlequah doesn't have a terminal. Seats are hard, small and uncomfortable. Fauntleroy is okay... Pt. Defiance is small and cramped.

Point Defiance What do old Greyhound bus stations, Soviet era facilities and WSF terminals have in common?  EVERYTHING.
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 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Pt. Townsend
it seems most ferry workers are upset with their jobs and are very short tempered and quite frankly, rude, despite their above average pay grade. I 

have found this to be true only at the terminals and toll booths, not on the vessel itself, the ferry worke

Pt. Townsend Pretty Spartan

Seattle Bad seating, passenger access, parking, dirty, out-dated, uncomfortable seating

Seattle Bathroom needs. Remodeling up grades

Seattle bathrooms are dirty and smelly, seats are uncomfortable

Seattle bench is hard

Seattle benches, bathrooms...

Seattle
Bicyclists just missing a ferry are forced to wait up to an hour without shelter from wind or rain and cold. Cigarette smoke wafts across bike holding 

lanes.

Seattle chairs are uncomfortable; I prefer to use bathroom on ferry than in the terminals.

Seattle clean and seating

Seattle
Comfortable seats are limited in Seattle terminal (with none in the Bremerton terminal), leaving mostly metal benches. Uncomfortable especially if 

sitting for prolonged periods.

Seattle Crowded, jammed up waiting to get on, sometimes takes long time to get the green light to load for 5:30 pm westbound sailing

Seattle Crowded: no inside-seating available.

Seattle Gross

Seattle Hard seating.  Not enough seating.  Tattered seating.

Seattle If the ferry is one of our top tourist attractions it would be nice if were clean.

Seattle In Seattle not enough seats in waiting area, or seats are damaged or broken.  There really isn't a terminal in Kingston.

Seattle
In the winter the Bremerton terminal was extremely cold, and some times the doors were not working properly and the bathroom was dirty.  In 

Seattle the bathroom was filthy.

Seattle Insufficient seating and not particularly clean

Seattle It was cold and the door was stuck open.

Seattle It's cold. The temperature is low enough that the chairs are cold too, adding to the discomfort.

Seattle It's too hot in the terminal, so I try to wait outside as much as possible.

Seattle Lack of comfortable seating

Seattle Lack of seating

Seattle Lack of seating and high number of unsavory characters hanging around in terminal.

Seattle Lack of seating, dirty restrooms

Seattle Limited seating while waiting for ferry; dirty floors; dirty bathrooms.

Seattle Limited seating/hard seating. No power outlets.

Seattle Metal Seats are extremely uncomfortable.

Seattle Need better/more benches. Need to remodel...

Seattle Never enough seating.  Scanning equipment for tickets is to slow.  Not enough direction for people with baggage to use certain scanners.
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 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Seattle No comfortable seats in BI. Seattle side bench seats have chipped paint, hard and uncomfortable. Cushioned seats are small and not enough of them.

Seattle
No seating for disabled near boat entry, very long walk to boat from terminal entry. Limited seating in Seattle, but very ackward to enter terminal 

from street for walk on.

Seattle No seating. Bathrooms are disgusting.

Seattle Not a lot of seating, and it's smelly and many homeless use it to get out of the weather. Can't blame them but they tend to leave messes.

Seattle Not enough seating

Seattle
Not enough seating in Seattle, needs a LOT more seating. It's also cold and impersonal. Also the automated ticket machines should dispense 

children/discounted tickets - ridiculous.  The Bainbridge terminal has always been freezing cold, uninviting and uni

Seattle Not enough seating in terminal

Seattle Not enough seating in the Seattle terminal

Seattle Not enough seating, on Bainbridge the lines are just a disaster.

Seattle not enough seating, uncomfortable

Seattle Not enough seating; run down

Seattle Not enough seating.

Seattle Not enough seating.

Seattle Not enough seating.  Seating in ramp is didty and ripped.  Homeless/transient people occupt tables all day long.  Crowded.

Seattle Perhaps the FROG panel could walk thru the terminals and find comfortable seating that isn't splintering, ripped, etc.

Seattle porr seating, Seattle smells odd.

Seattle Really old seating i.e. wood bench

Seattle Same as above

Seattle seating

Seattle
Seating in the waiting area needs updating, kept clean and attractive. Currently, the seats look like cast offs and the wooden bench is not comfortable 

and unattractive.

Seattle Seating is extremely limited and not padded in terminal.

Seattle Seating is hard and uncomfortable.  Temperature is too hot in summer months.

Seattle Seating is hard.

Seattle Seating is minimal

Seattle
Seating is poor and there is not enough of it.  This is particularly true of the Bainbridge Terminal.  Overall ambiance isn't great in either.  Both feel 

outdated.

Seattle seating is uncomfortable

Seattle Seating is uncomfortable and limited.  Baths are often messy or closed

Seattle Seating is uncomfortable.

Seattle Seating not numerous nor comfortable

Seattle Seats are from the 1980s...

Seattle Seats are incredibly uncomfortable and there aren't enough of them.
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 Q28/29. You rated your satisfaction with Terminals are comfortable low.  At which terminal(s) did you experience this unsatisfactory service level? 

What specific conditions made you dissatisfied?  Please be as specific as possible.

Seattle
Seats are uncomfortable and the one in Seattle that are soft and green by the widows usually have drunks spralled all over them by the time the late 

ferries run and the staff will not make them move and the WSP are totally usless along those matters too.

Seattle Seattle has a few comfortable seats but also wooden benches..not very comfortable.  Bremerton terminal is all metal benches...not comfortable.

Seattle
Seattle terminal needs an update, Its bones are great. It has history that has been stripped over the years. Move the turn styles back to were you enter 

to make it work 100% better. Bainbridge you again made it so steril like a bad bus station

Seattle See above.

Seattle
smoking immediately outside of terminal doors, must breathe second hand smoke often to get to front door.  No one discourages smoking outside 

front Seattle terminal doors.

Seattle Some seats are warn badly

Seattle Terminal is dirty, seating is worn out, there are unpleasant odors, and the bathrooms are filthy.

Seattle The seating in the terminal is limited to hard benches and a very limited number of more comfortable chairs.

Seattle
The seating is both inefficient and uncomfortable. But I understand the terminal is destined for demolition and new seating will be in the new 

terminal.

Seattle the seats are uncomforatble.  bathrooms need an upgrade.

Seattle There are many homeless people around and discard garbage

Seattle There are many people that cannot stand for 30+ minutes and the seating fills up fast! Especially when the boat is late, this needs to be addressed

Seattle There aren't enough seats and the ones in the tunnel when boarding are torn and dirty.

Seattle
There is limited seating. Only limited padded seats that are very worn. The remaining seating is in hard benches or chairs. Most often, I'm standing 

around because the terminal is full (catching the 530 pm ferry or after a Sounders game). It is crowded an

Seattle There is never enough seating, it's freezing in the winter, and dirty in the bathrooms.

Seattle There is not enough seating in the waiting area.  Half of the seating is on hard uncomfortable wooden benches

Seattle there is nothing nice or comfortable about any of these terminals.

Seattle
There isn't enough seating and what there is either uncomfortable or in disrepair.  Duct tape does not constitute a repair.  Another thing that needs to 

change are the gangs of limo and taxi service people that confront you in the terminal or block the do

Seattle
They do the job. I mean I'm only there like 10 minutes most of the time before I board anyway. But if you're going to ask why I say they're not that 

comfortable its because the seating is mostly hard, packed in, and beatup. Just not an all that cozy or we

Seattle
they look worn out. The seating is old, unstylish and uncomfortable. The PA system is hard to hear. There is no communication about ferries being 

late. The bathrooms are poorly maintained.

Seattle They were cold (temperature-wise) and unwelcoming.  Too few seats.  Too few attractive stores, restaurants or kiosks.

Seattle Toilets not flushed

Seattle too cold

Seattle too few seats - most are wooden benches

Seattle Too hot, feels like 80 degrees.
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Seattle
Total apathy by the staff. No interest in they jobs and disinterest in being pleasant and customer service oriented. The windows on the ticket booth in 

Seattle is covered with miscellaneous unprofessional signs covering the glass. They need to all be remo

Seattle Uncomfortable and worn.

Seattle uncomfortable seats

Seattle
Very limited and uncomfortable seating. During late evening, there are people sprawled out sleeping on the limited Seattle terminal seating, and there 

should be a terminal attendant there to prevent that.

Seattle very strong draft, too many people for the space, uncomfortable seating

Seattle Way too hot.

Seattle Wood benches

Seattle Would like more seating.

Southworth no comfortable seating, all seating exposed to weather

Southworth The seating is extremely uncomfortable in both terminals.  The Fauntleroy terminal is frequently too cool.

Southworth
They both have very uncomfortable benches to sit on while waiting for the ferry.  If you just miss a ferry, you will be sitting on those uncomfortable 

seats sometimes for over an hour.

Southworth
They do the job. I mean I'm only there like 10 minutes most of the time before I board anyway. But if you're going to ask why I say they're not that 

comfortable its because the seating is mostly hard, packed in, and beatup. Just not an all that cozy or we

Tahlequah bathrooms at pt defiance are Terrible!!!

Tahlequah no comfortable seating, all seating exposed to weather

Tahlequah not a comfortable place to wait for the late ferry.

Tahlequah
Tahlequah doesn't even have a terminal, people are forced to sit in the cold on uncomfortable plastic seats.  point defiance terminal doesn't even 

have the bathroom connected to the building. the bathroom is crapy and gross and there are often hobos th

Tahlequah Tahlequah doesn't have a terminal. Seats are hard, small and uncomfortable. Fauntleroy is okay... Pt. Defiance is small and cramped.

Tahlequah What do old Greyhound bus stations, Soviet era facilities and WSF terminals have in common?  EVERYTHING.

Vashon It was cold and the benches aren't very pleasant to sit on.

Vashon no comfortable seating, all seating exposed to weather

Vashon not a comfortable place to wait for the late ferry.

Vashon What do old Greyhound bus stations, Soviet era facilities and WSF terminals have in common?  EVERYTHING.
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 Q30/30a. You rated your satisfaction with terminal staff are helpful, competent and knowledgeable low.  At which terminal(s) did you experience 

this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Anacortes Cranky and uncaring

Anacortes Cranky.   Bad hand signals.

Anacortes Extremely rude female toll booth workers (2) at Anac. booths - re. reservation debacle.

Anacortes extremely rude staff.  Yelled at me

Anacortes Incredibly rude ticket booth staff

Anacortes Lazy useless management, no hustle

Anacortes Not available early morning or late evening

Anacortes Poor customer service

Anacortes
Rampant skepticism among the booth staff in Anacortes about the ferry reservation system.  Openly questioning 'whether it will work'...it's their JOB 

to make it work.  I changed a reservation time recently, and the gentleman in the booth said, 'well, let'

Anacortes Really poor attitudes with some employees

Anacortes Rude

Anacortes
Rudeness, extremely slow loading procedures (pause vehicle traffic multiple times to discuss with 3 additional ferry workers as loading), flailing/hard 

to understand hand movements

Anacortes the two female toll employee's are consistently apathetic and uninterested in the simplest professional PROMPT exchanges.

Anacortes There is NO terminal 'staff.'

Anacortes
They are not very helpful with changes to reservations.  We had to walk on the day before because our reservation was for the 7pm boat but we got 

through with our job early so took the 3:05.  We walked on and PAID but they had no idea how to refund our $1

Bainbridge attitude

Bainbridge Attitude.

Bainbridge
Disinterest, surely, unpleasant. Have no interest in their jobs with no knowledge of the surrounding areas where thy work. Not able to be helpful to 

passengers. Like it is not part of their job. WSF provides uniforms and staff look terrible badly groomed

Bainbridge
Dispassion. Closing the gate on vehicles when there is room on ferry and departure is not imminent. A male ferry employee does this frequently on 

the Seattle side at night during the week. He follows the five minute rule to the letter of the law but is th

Bainbridge No one is in the terminal to help if you are a walk on.  Most of the time this is not a problem, but sometimes we need help.

Bainbridge No staff at Bainbridge.  Totally ignored at Seattle.

Bainbridge Not the least bit customer focused...Union attitude...passengers are just annoyances to them

Bainbridge Rude, unhelpful, or non existent.

Bainbridge
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Bainbridge Staff in Seattle are not friendly or helpful.  Staff in Bainbridge?  I did not think they had any.

Bainbridge
There is no 'staff' in the terminal building at Bainbridge, so tourists are constantly lost, there are no helpful people OR LARGE signs in the Seattle 

terminal as to what Ferry is What so people are constantly standing in line for the wrong ferry and boar

Bremerton Ask the terminal staff a question - they don't know, it isn't their job and by all means - don't harrass them.

Bremerton In Bremerton there was no one there in Seattle they were very apathetic

Bremerton Loader rude
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 Q30/30a. You rated your satisfaction with terminal staff are helpful, competent and knowledgeable low.  At which terminal(s) did you experience 

this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Bremerton
Rude customer service and their is this blond lady on the route in the afternoon who was rude to me about getting on the ferry early even though im 

disabled

Clinton
I have never been able to talk to the Clinton staff when I have had questions. They seem nice, but usually just come in and go into the office right 

away.

Clinton
I have never seen a terminal staff person in all my years of riding the ferry.  If you mean the person who sells tickets, they are somewhere else.  Ticket 

people are great.

Clinton Impolite,  unapproachable and often times downright rude

Clinton never said a word, short gruff answers if asked, no greetings, failure to return greetings, completely ignored my existence

Clinton
Some of the rudest people I've ever encountered. Particularly the woman who works around 9:00am Monday, Tuesday and Wed, when I walk on at 

Clinton. Flat out rude. If you are so miserable in your job, go get another one.

Coupeville general attitude

Coupeville
I have never seen a terminal staff person in all my years of riding the ferry.  If you mean the person who sells tickets, they are somewhere else.  Ticket 

people are great.

Coupeville
it seems most ferry workers are upset with their jobs and are very short tempered and quite frankly, rude, despite their above average pay grade. I 

have found this to be true only at the terminals and toll booths, not on the vessel itself, the ferry worke

Coupeville never said a word, short gruff answers if asked, no greetings, failure to return greetings, completely ignored my existence

Coupeville There isn't any terminal staff in the building, and no way to purchase youth fares at the electronic terminals, so we spent more than we should have.

Coupeville There was no staff to load us onto ferry.

Edmonds A couple of the ticket agents were fairly surly. They don't have to be comedians, but it doesn't hurt to be pleasant.

Edmonds orca card would not open turnstyle and charged my fare. Attendent couldnt get it open either

Edmonds They simply sit and ignore the customers

Fauntleroy Aloof - grudgingly helpful. Some are the exception like Bruce - who is ALWAYS pleasant and helpful.

Fauntleroy
As usual, there is obviously no operating standard. How the boat is unloaded and loaded is up to the 'ferry worker of the day', and no 2 do it the same 

way. And, as usual, nobody seems to care if people ( civilians OR ferry workers) smoke on the dock. I

Fauntleroy
I was told my frequent rider ticket didn't work though I had checked prior to leaving home and person was rude and said 'go buy a ticket'. When I 

walked by him he said, oh, you could check at window because sometimes handheld scanners don't work well. And

Fauntleroy
It has been apparent that a lot of turnover or new people have been placed at the Fauntleroy dock. Many of the new people seem to be greatly 

confused about loading procedures and the speed at which tickets are purchased and taken. I have missed countless

Fauntleroy
some of the staff (ticket booth, ticket takers) are unfriendly, act bored and even angry if you ask a question.  As a frequent ferry rider I don't often 

have questions but for visitors it's very poor customer service.

Fauntleroy
terminal staff more interested in talking to each other than interacting/being courteous to guests. Felt like I'm interrupting when pulling up to have 

them scan my ticket

Fauntleroy The agent at the ticket sales was grumpy and preoccupied with something (maybe work related?).

Fauntleroy The crabby woman in the terminal selling tickets.  It was as if my purchase was a big inconvenience for her.

Fauntleroy the person selling tickets in the terminal wasn't very friendly when I asked a question.
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 Q30/30a. You rated your satisfaction with terminal staff are helpful, competent and knowledgeable low.  At which terminal(s) did you experience 

this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Fauntleroy
There is no consistency to the friendliness and helpfulness of the terminal staff.  Some like Bruce and Tim at the Fauntleroy terminal are incredible.  

Most of the others are satisfactory to rude.  We even experienced a terminal worker yelling at a custom

Fauntleroy
Ticket sellers in the terminal building --are not cordial....always frowning, it's like they are doing us a favor selling us a WSF ticket or asking them for 

help.  The personalities could be a little more up-beat when passengers are in general talking wit

Fauntleroy Why does it take 2 people to do the job of 1?

Fauntleroy Why is the ferry late. I don't know.  Do you know when the next one is?  I don't know.

Friday Harbor See above. Lazy staff, or don't care.

Kingston I was told I had to drive around because the ferry was full even though there were only 13 lanes occupied and that they had closed the toll booth.

Kingston Poor, apparently 'overworked' or over partied attitude of more than one employe.

Kingston They simply sit and ignore the customers

Mukilteo
I have never seen a terminal staff person in all my years of riding the ferry.  If you mean the person who sells tickets, they are somewhere else.  Ticket 

people are great.

Mukilteo Impolite,  unapproachable and often times downright rude

Mukilteo
Making walk-on passengers wait when there is a long line even though other passengers are walking on. They shut the gate early making me wait 

while cars are loading.

Mukilteo man at ticket booth for cars is very unpleasant

Mukilteo never said a word, short gruff answers if asked, no greetings, failure to return greetings, completely ignored my existence

Mukilteo
Rude comments by the ticket taker grumpy blond lady always by the road side and they always try charging me over height in mulkiteo until they take 

a triple look and I've been commuting in the same vehicle for a year my husband drives it every day

Mukilteo Walk on attendant can be rude at times

Mukilteo
Walk on ticket employees are not familiar with the system of using multiple payment forms (Orca card & Debit) to pay for monthly pass.  Every month 

is a hassle.

Orcas Poor customer service

Other
(BI) Hand jesture of an old woman, who guides incoming cars where to park, is unclear. (S) A man working at the ferry station parking lot yelled at me 

for my car getting into a parking lane where I thought he guided, but he got so upset and yelled and sc

Other actt like they are just do-in the job. Send them to disney to see how it is done right

Other canteen personnel not very friendly

Other
Disinterest, surely, unpleasant. Have no interest in their jobs with no knowledge of the surrounding areas where thy work. Not able to be helpful to 

passengers. Like it is not part of their job. WSF provides uniforms and staff look terrible badly groomed

Other I didn't see any terminal staff.

Other man at ticket booth for cars is very unpleasant

Other No one is in the terminal to help if you are a walk on.  Most of the time this is not a problem, but sometimes we need help.

Other Read above

Other Wanted to know how to reload ORCA card.  Staff didn't know, and were actively rude and dismissive. Very rushed despite there being no line.

Point Defiance they are a little rude
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 Q30/30a. You rated your satisfaction with terminal staff are helpful, competent and knowledgeable low.  At which terminal(s) did you experience 

this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Pt. Townsend general attitude

Pt. Townsend
I have never seen a terminal staff person in all my years of riding the ferry.  If you mean the person who sells tickets, they are somewhere else.  Ticket 

people are great.

Pt. Townsend
it seems most ferry workers are upset with their jobs and are very short tempered and quite frankly, rude, despite their above average pay grade. I 

have found this to be true only at the terminals and toll booths, not on the vessel itself, the ferry worke

Pt. Townsend never said a word, short gruff answers if asked, no greetings, failure to return greetings, completely ignored my existence

Seattle actt like they are just do-in the job. Send them to disney to see how it is done right

Seattle angry and no one there is knowledgeable of ORCA

Seattle Arguing with customers and poor work habits.

Seattle Ask the terminal staff a question - they don't know, it isn't their job and by all means - don't harrass them.

Seattle attitude

Seattle Attitude

Seattle Attitude.

Seattle Bathrooms are often closed at peak times

Seattle Completed tards

Seattle
Did not know about fares on other ferries.  Booklet did not make sense.  Staff knew nothing about fare on another route!  Staff appeared very 

disatisified with their job.

Seattle
Disinterest, surely, unpleasant. Have no interest in their jobs with no knowledge of the surrounding areas where thy work. Not able to be helpful to 

passengers. Like it is not part of their job. WSF provides uniforms and staff look terrible badly groomed

Seattle
Dispassion. Closing the gate on vehicles when there is room on ferry and departure is not imminent. A male ferry employee does this frequently on 

the Seattle side at night during the week. He follows the five minute rule to the letter of the law but is th

Seattle
During those times when boats are delayed significantly employees have no knowledge of the situation. I consider this managements issue, not the 

lower level employees fault.

Seattle
For the last several years since I've been commuting via WSF, I've found that staff at Colman Dock are routinely arrogant, callous and dismissive 

toward passengers.  When they make mistakes, they don't admit it, and act as if the customer is wrong.

Seattle General surliness and aloofness

Seattle grumpy staff, indifferent

Seattle
I am disabled - with cane and difficult to go through turn style and they would not open up the gate for me to go through where they do for wheel 

chairs. When trying to ask for help was ignored like they did not want to help so pretended not to hear me.

Seattle
I asked a woman at the Seattle auto gate how to get around having to pay twice (I have an ORCA Card for monthly passenger service & a car AND drive 

multi pass making the driver/ passenger pay double passage each time you drive a vehicle on). I was wonderi

Seattle I told ticket taker that there was very angry person outside who was scaring people and they rolled their eyes and said that happens.

Seattle Ignored passengers

Seattle In Bremerton there was no one there in Seattle they were very apathetic

Seattle it us more than challenging to get help from the Seattle staff.  They are rude and indifferent.  And I don't even try anymore.

Seattle lack of courtesy by ticket sellers
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Seattle Many terminal employees seem dissatisfied with their employment, especially with having communication with passengers.  Many border on rude.

Seattle Most of the ticket takers are glum.  Some, especially the motor ticket takers, are surly.

Seattle No staff at Bainbridge.  Totally ignored at Seattle.

Seattle Not all, but some terminal staff are not helpful or pleasant

Seattle Not helpful and not friendly

Seattle Not the least bit customer focused...Union attitude...passengers are just annoyances to them

Seattle not very helpful, not very service oriented

Seattle
One lady was real rude to me. I was out smoking a cigarette, waiting for the ferry, and she was glaring at me ever since I got my ticket. Halfway 

through my cigarette she came over and told me 'those death sticks make you smell like shit and they make the

Seattle One person in particular is pretty rude to people

Seattle Read above

Seattle
Rude customer service and their is this blond lady on the route in the afternoon who was rude to me about getting on the ferry early even though im 

disabled

Seattle Rude she acted like she was doing me a favor

Seattle Rude ticket staff

Seattle Some staff display a 'oh well' attitude when ferries are delayed or turnstiles aren't working.

Seattle Staff a gate unhelpful to child trying to scan monthly pass. Made him buy ticket even though pass was valid

Seattle Staff are hard to find to ask questions and when you do they often shrug and deny knowing the answer.

Seattle Staff in Seattle are not friendly or helpful.  Staff in Bainbridge?  I did not think they had any.

Seattle Terminal employees are not easily accessible and are often rude and act like you are bothering them when asking questions.

Seattle
The WSF employees seem dead-set on waiting to allow bremerton passengers to load until the last possible second, which is very obnoxious and 

unnecessary. The Winslow passengers aren't forced to wait longer, why are we?

Seattle
There is no 'staff' in the terminal building at Bainbridge, so tourists are constantly lost, there are no helpful people OR LARGE signs in the Seattle 

terminal as to what Ferry is What so people are constantly standing in line for the wrong ferry and boar

Seattle There is not attempt to cajole transients into normalized behaviors.

Seattle
They are always talking to each other about personal stuff, lack any sort of friendliness, and make you feel like they are doing you a service by selling 

you a ticket.  Thats what happens when you get a union involved.

Seattle They just sit around and never do anything

Seattle unhelpful and rude.

Seattle Wanted to know how to reload ORCA card.  Staff didn't know, and were actively rude and dismissive. Very rushed despite there being no line.

Southworth

As usual, there is obviously no operating standard. How the boat is unloaded and loaded is up to the 'ferry worker of the day', and no 2 do it the same 

way. And, as usual, nobody seems to care if people ( civilians OR ferry workers) smoke on the dock. I

Vashon Disinterested staff inside the terminal, lack of staff to assist or ask questions, screaming/yelling at drivers, etc.

Vashon
I asked a question about why the on-line alert showed a one hour wait when there was a one car wait.  The answer was not helpful and was pretty 

snarky.
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Vashon
There is no consistency to the friendliness and helpfulness of the terminal staff.  Some like Bruce and Tim at the Fauntleroy terminal are incredible.  

Most of the others are satisfactory to rude.  We even experienced a terminal worker yelling at a custom

Vashon watched ferry worker man with white beard flat out ignore questions and not flag the traffic to get them moving

15-5576 Winter Performance Study Verbatim Q30a D22



Terminals
 Q31/31a. You rated your satisfaction with terminal bathrooms are clean and well maintained low.  At which terminal(s) did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Anacortes Again they are just old and generally need replacement.

Anacortes again, worn out...substandard public impression, smells bad

Anacortes Bathrooms at upper level are cold and not maintained.  Sometimes no toilet paper. The ones in terminal are dismally unkempt.

Anacortes Building environment is shabby; seating is limited; food service is limited; restrooms abysmal.

Anacortes Clean the stalls more frequently

Anacortes dirty and dilapidated

Anacortes Dirty with garbage on floors and shit on toilets

Anacortes filthy

Anacortes Not enough seating; bathrooms need a thorough more frequent cleaning.

Anacortes Not very clean

Anacortes Not very well maintained.

Anacortes
Old dirt stains in the corners of the restrooms.  Need the wax removed and a deep cleaning before rewaxing.  Not enough seating at Lopez and both 

Lopez and Anacortes seats are wood - no cushioning.

Anacortes overflowing garbage in the women's bathroom REPEATEDLY

Anacortes Restrooms are often poorly stocked--no soap, for example.

Anacortes see above

Anacortes see above - nothing has been upgraded in the past 10 years

Anacortes smell and trash on floor

Anacortes Smell of urine and dirty walls and floors.

Anacortes so small

Anacortes
The Anacortes terminal is old and materials are at the end of their expected life. This makes cleaning a difficult task. However, more thoroughness in 

floor, wall and stall cleaning and graffitti removal should be taken. And, on the soap box, we've got to

Anacortes the bathroom in the terminal needs to be updated...floors and walls...

Anacortes The bathroom is dirty and very small.

Anacortes
The bathrooms are always dirty both in Anacortes and Friday Harbor and the bathroom by the ferry line in Friday Harbor is sometimes closed, forcing 

you to walk to the terminal to use the bathroom there.

Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes They are old and although superficially cleaned, they need a thorough cleaning and a repaint.

Anacortes toilet paper on the floor inside the stalls, sink was dirty in Anacortes

Anacortes toilet stopped up

Anacortes Toilets and urinals not flushing properly

Anacortes Toilets were not flushed and toilet paper was out

Anacortes Trash on the floor

Anacortes Very dirty bathroom

Anacortes Very small stalls and outdated in general.
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Bremerton As above

Bremerton Bad smell.  Dirty.

Bremerton Bathroom was very dirty. Floors were dirty as were the wash basins.

Bremerton Bathrooms are always dirty and very smelley

Bremerton bathrooms usually smell and are not clean with trash around them

Bremerton Bremerton simply gets high usage with infrequent maintenance. Seattle is filthy and dangerous when the homeless are allowed to hang out.

Bremerton dirt. empty product dispensers (toilet paper, paper towels, soap)  filthy walls, toilets.  cold water from faucets - UGH!

Bremerton
just plain filty and the janitor pushing his cart around all evening talking with people but not doing his job.  How do I get a job like that and make WSF 

wages?

Bremerton lack of toilet paper, floors messy

Bremerton Seattle - do not open both restrooms when very busy

Bremerton The bathrooms seem somewhat clean but smell very bad.

Bremerton The entire bathroom. From top to bottom.

Bremerton The restrooms are disgusting and smell foul always.

Bremerton The toilets were dirty, there were no seat covers, no towels to dry with, or the dryers were not working.  There was water standing on the floor.

Bremerton They are dirty, broken, stinky, and tend to be used by non-commuters.  Not pleasant and I avoid whenever I can.

Bremerton
Well these are generally dingy and beatup. Unless you're gonna spend capitol on really sprucing up a bathroom and extra staff to make sure people 

don't screw them up then you're just gonna always have a dingy ferry terminal bathroom. They aren't really an

Clinton Bathrooms are not usually clean.

Clinton Insufficient supply of toilet paper, paper products on floor, floor wet

Clinton The floors are almost always wet. there are no paper towels in Clinton, only a hand dryer. I prefer towels. Dirty in general.

Coupeville Felt unsafe, dirty, unmanaged

Edmonds Bathrooms were dirty and stunk.

Edmonds Cold, smelly

Edmonds Dirty toilet. Out of soap.

Edmonds Odor

Edmonds The brick bathroom is often dirty. It is musty-smelling with cobwebs everywhere. It is creepy.

Edmonds The urinals and the walls around the urinals were dirty. The tile and grout look old and unmaintained. General lyrics the bathrooms feel old and dirty.

Edmonds Unflushes toilets, urine on toilet seats, toilet tissue on floor, messy sink area

Edmonds Urinal is stained and has stench. Does not appear to be cleaned in months.

Fauntleroy Just gross, probably due to overuse more than anything else.

Fauntleroy Massive splash over on the floor around the urinal and toilet. Dirty sinks.  The facility normally looks pretty dingy.

Fauntleroy
Overall it is rundown feeling. Cold and Bare. Staff is always in some weird mood, and act as if they could care less about passengers. Bathroom is too 

small and very institutional feeling.

Fauntleroy Run down feeling and not optimal. Cold inside
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Fauntleroy Tahlequah bathroom is a Porta-Potty.  Pt. Defiance is a joint bathroom with Tacoma transit-'nuff said. Fauntleroy and Vashon are from the 1940's.

Fauntleroy They smell like Porta Potty's on a hot summer day.

Friday Harbor Debris in and around bathrooms and aisles.

Friday Harbor Smell of urine and dirty walls and floors.

Friday Harbor
The bathrooms are always dirty both in Anacortes and Friday Harbor and the bathroom by the ferry line in Friday Harbor is sometimes closed, forcing 

you to walk to the terminal to use the bathroom there.

Friday Harbor They generally looked dirty with papers strewn on the floor, unflushed toilet also.

Friday Harbor toilet paper on the floor inside the stalls, sink was dirty in Anacortes

Kingston Cold, smelly

Kingston smell bad

Kingston The urinals and the walls around the urinals were dirty. The tile and grout look old and unmaintained. General lyrics the bathrooms feel old and dirty.

Lopez
I know that the Sani-Cans are serviced on a regular basis, but they are still barely tolerable. There is an amazing Handi-Capped Building/Walkway that I 

have NEVER seen get any use! But We can't even get running water at the Sani-Cans, let alone a 'Flush-

Lopez
Old dirt stains in the corners of the restrooms.  Need the wax removed and a deep cleaning before rewaxing.  Not enough seating at Lopez and both 

Lopez and Anacortes seats are wood - no cushioning.

Lopez Porta potty -- says it all

Mukilteo Cold

Mukilteo Dirty, toilet wouldn't flush

Mukilteo Insufficient supply of toilet paper, paper products on floor, floor wet

Mukilteo It just feels creepy, with the window open.

Mukilteo lighting and heating

Mukilteo Mens room is dirty, old, smelly, worn.

Mukilteo Mukilteo terminal bathroom is always unclean.

Mukilteo Run down and dirty

Mukilteo see above

Mukilteo The bathroom has no ventilation and smells

Mukilteo The door to the port-a-potty in the parking lot had a broken mechanism that hit me in the head.

Mukilteo The floors are almost always wet. there are no paper towels in Clinton, only a hand dryer. I prefer towels. Dirty in general.

Mukilteo Toilets don't flush completely. Old hand dryer. TP on floor.

Mukilteo Womens bathroom had clogged toilets,  toilet paper on the floors, over flowing paper towels on the floor, water all over the sink counter.

Orcas already stated

Orcas need updating

Orcas The bathrooms are just dirty and gross, especially mens bathroom floors.

Other ferry restroom
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Other Filth and staff don't give a hoot

Other
I know that the Sani-Cans are serviced on a regular basis, but they are still barely tolerable. There is an amazing Handi-Capped Building/Walkway that I 

have NEVER seen get any use! But We can't even get running water at the Sani-Cans, let alone a 'Flush-

Other
just plain filty and the janitor pushing his cart around all evening talking with people but not doing his job.  How do I get a job like that and make WSF 

wages?

Other Misread Question , but could not return to question and correct answer -- you have a glitch

Other see above

Other
Smells unpleasant. Often soap dispensers empty.. Often time one side of bathroom closed with a sign, but it seems they don't want to clean up the 

whole bathroom so they allow passengers to use only a half part. Usually it happens evenings. Inconvenient d

Other Toilets dirty, water, urine on floor, dirty sinks.

Other Trash on the floor

Point Defiance point defiance bathroom is gross and unclean. tahlequah doesn't have a bathroom

Point Defiance Tahlequah bathroom is a Porta-Potty.  Pt. Defiance is a joint bathroom with Tacoma transit-'nuff said. Fauntleroy and Vashon are from the 1940's.

Seattle A man was urinating over the wall, there is little you can do about this, but it was very uncomfortable as a patron.

Seattle
Although facilities are old they could at least be cleaned occasionally.  There always seems to have 5-6 WSF employees at the terminal but either 

selling tickets or standing around watching.

Seattle always a background odor. Facilities seem very worn, past adequate cleaning. Corrosion on fixtures & partitions.

Seattle Always gross, smelly and dirty.

Seattle Always homeless/heroine junkies in the bathrooms bathing or just occupying stalls for extended periods of time.

Seattle Always stink

Seattle Appalling conditions

Seattle As above

Seattle At the end of day after the major commuting boats (6:30 or later) many times the bathrooms in Seattle need cleaning.

Seattle bad smell, dirty sink, overflowing toilet

Seattle Bad smell, some kind of cheap cleaning product smell

Seattle Bad smell.  Dirty.

Seattle Bathroom ALWAYS smells. Faucets frequently don't work and out of soap. How often do you clean it and do you ever clean out hand dryers?!

Seattle Bathroom generally seemed dirty.

Seattle Bathroom had trash and feces and a street person changing/cleaning in the sink.

Seattle Bathroom has strange odor, never clean. Bathrooms on ferries are much better.

Seattle Bathroom smelled, paper on floor, floor wet.

Seattle
bathroom smells of urine, toilet paper on floors. Smell is HORRIBLE! I would rather pee myself than use those bathrooms..I always wait to get onto 

ferry to use restroom

Seattle Bathroom was filthy.  Seating is like at a flea market - a little of everything, little that you really want.
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Seattle
Bathrooms always look dingy. The color is not appealing. The sinks have water stains, look like they are not well cleaned. There is toilet paper on the 

floor frequently. The door of the larger stall on the Bremerton side does not lock, and has not locked

Seattle Bathrooms are always dirty and very smelley

Seattle Bathrooms are dirty

Seattle Bathrooms are filthy.

Seattle Bathrooms are old and dirty. Stall doors are sometimes broken. The bathrooms are also small and crowded during rush hour.

Seattle Bathrooms are unsanitary

Seattle Bathrooms are usually filthy.

Seattle Bathrooms smell bad

Seattle bathrooms usually smell and are not clean with trash around them

Seattle Bathrooms usually smell bad and have very slick floors, even during dry days.

Seattle
because numerous homeless people frequently use this bathroom it needs additional cleaning times. Urine on floor. toilet stalls are always busy with 

people performing tasks other than 'BIG POTTY'

Seattle Black hole of Calcutta dirty and smelly.

Seattle Bremerton simply gets high usage with infrequent maintenance. Seattle is filthy and dangerous when the homeless are allowed to hang out.

Seattle broken toilets, not the cleanest

Seattle Cleanliness and maintanence

Seattle Cleanliness of the bathroom stalls.  They need to be cleaned more frequently.  They get a high volume of use requiring more frequent cleaning.

Seattle Come on, would you use the restroom at Coleman dock if you had a choice?

Seattle Consistently dirty bathrooms.

Seattle Consistently disgusting. No towels.

Seattle dingy and wet

Seattle Dirt everywhere. Bad smell. Corroded fixtures.

Seattle dirt. empty product dispensers (toilet paper, paper towels, soap)  filthy walls, toilets.  cold water from faucets - UGH!

Seattle Dirty and run down. Not enough stalls

Seattle Dirty bathroom sinks (as always). No paper towels. Broken drinking fountain.

Seattle dirty dirty dirty

Seattle Dirty floors and smelled bad.

Seattle Dirty stalls, no soap, no hot water, no toilet paper

Seattle Dirty!  Dirty!  Dirty!

Seattle Dirty, door wouldn't latch properly.

Seattle Dirty, odd smells

Seattle Dirty, possibly drug activity

Seattle Dirty, smelly, I understand they are heavily used, but they need to be better maintained

Seattle Dirty, smelly, temporary home for homeless to stay warm

Seattle Dirty, towels and fluids on the floor.
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Seattle Dirty. Stinky. Soap doesn't work.  Water isn't hot. Stalls do not latch.  One sink hasn't been working for almost all winter.  No mirrors.

Seattle Disgusting, dark, and scary.

Seattle Disgustingly dirty with vomit on floor and overall filthy and smelly

Seattle
Even on non-rainy days there seems to be problems with puddles on the floor, stall doors aren't always easy to close or, alternately, are hard to keep 

closed when in use, toilets and sinks are often left in such a state that a normal and reasonable person

Seattle Even when they've been 'cleaned' they don't look very clean.  Also, they don't appear to be cleaned or checked during the day.

Seattle felt unsafe being surrounded by transients in bathroom while being a corner, stains on walls and floors, lack of hand washing/disinfectant soap, odor

Seattle Filth and staff don't give a hoot

Seattle Filthy and poorly maintained.

Seattle Filthy.

Seattle
Filthy. Electric hand dryer too small for my hands and because it is filthy I don't want to touch it so I don't dry my hands any more. It's so gross I would 

use an alternate means of opening the door if it were available to not have to touch the door hand

Seattle Filthy. Over flowing trash can. Dirty surfaces. Walls and doors tagged with graffiti.

Seattle Floor dirty, trash on floor. Sink area dirty.

Seattle Floors and bathroom dirty

Seattle Floors and stalls messy, general appearance of uncleanliness.

Seattle floors dirty; strong odors

Seattle frequently out of service and do not appear to be very clean when they are open. smelly

Seattle general cleanliness and smell

Seattle General disrepair.  Unattractive, dirty, seems unsanitary

Seattle gross

Seattle Gross. Smelly. Unclean. Homeless people monopolizing the men's stalls

Seattle homeless people in bathrooms washing, sometimes doing drugs

Seattle How about some warm water

Seattle I avoid using the terminal bathrooms.  When I have, there's usually trash on the floor or an abundance in the bins & the room needs better ventilation.

Seattle I feel very unsafe in the bathrooms.

Seattle I hate using the bathrooms in the Seattle Terminal. Sometimes I try to hold it until I can get on the ferry.

Seattle I try to never use them, they are scary, dark, and I'm afraid of how unsanitary they are.

Seattle It's always grimy on the floors and there's toilet paper on the floors and it always, always, always stinks to high heaven.

Seattle Just no very clean

Seattle
just plain filty and the janitor pushing his cart around all evening talking with people but not doing his job.  How do I get a job like that and make WSF 

wages?

Seattle
lack of air flow makes the restroom very uncomfortable. would prefer paper towels to air system, as many don't wash their hands and I would prefer a 

towel to keep in my hand as I open the door.
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Seattle lack of toilet paper, floors messy

Seattle like a prison bathroom.  damp everywhere.  poor mirrors.  weird people hanging out.

Seattle
Litter strewn about, toilet paper missing from stalls, water (from what i don't know) on the floor, creating a slipping hazard. Also, frankly, people 

acting a bit strange - indigent perhaps...

Seattle Maintenance

Seattle missing tiles, in general the restroom is messy (paper towels, etc. on floor, wet counters)

Seattle Nasty

Seattle
Need air fresheners and/or more frequent cleaning to address a wide variety of odors. Sinks need a thorough bleach-based-cleaner scrubbing. Toilet 

paper needs to be monitored and kept stocked. Those super-fast hand driers tend to collect standing

Seattle Needed to be cleaned; also in need of remodel

Seattle No hot water to wash my hands.  What the hell?!?  I get dirty at work, and I'd like to clean up before I eat.

Seattle No toilet paper in any of the stalls.

Seattle not clean

Seattle not clean - what more can you say. It seems like homeless people come in and use the restrooms to clean themselves

Seattle not clean and stinky

Seattle Not clean.  Vagrants hanging out in the men's room.

Seattle Odor of stale urine, wet dirty floors and no paper supplies

Seattle odorous and unclean

Seattle odors, appearance, washing areas don't seem clean.

Seattle Old and not cleaned well

Seattle old, poor lighting, sink stained, overflowed trash cans

Seattle overall not clean

Seattle overflowing trash cans

Seattle People men and women doing drugs in women's bathroom. Toilets unflushed. Bloody lampo ns on floor. very dirty many different times

Seattle People shooting up in restroom

Seattle Pls and dirty looking.  Often smell bad

Seattle PRetty nasty some times.

Seattle REad above

Seattle Really need to do something about the homeless people in and around the Seattle terminal.

Seattle Restroom floor is wet and dirty; toilets are filthy

Seattle Restroom was out of paper in stalls, trash overflowing

Seattle
Restrooms only have cold water to wash hands with.  One sink only works intermittently .  Handicap stall door doesn't stay shut.  Floors are filthy...like 

they have never been mopped

Seattle Restrooms seemed a bit dirty.

Seattle Restrooms were fairly clean but space seems in need of updating.

Seattle Restrooms.are often closed at peak times
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Seattle Seattle - do not open both restrooms when very busy

Seattle seattle bathrooms are not clean and street people are living in there

Seattle See above

Seattle See above.

Seattle Seriously?!  Do you not go into them? I would like hand towels so I do not need to open the door with my bare hand.

Seattle Simply not clean, unhygienic.

Seattle
Since they became open to the public (not just ticketed passengers), they seem to be used by vagrants.  I recognize that WSF has limited control over 

this, but level of cleanliness seems to have decreased

Seattle
Smell, cleanliness (apparent body fluids including blood, toilet paper and urine). Floors are grimy, sticky. Stall walls are dirty clearly not disinfected 

regularly. It's disgusting in the terminal.

Seattle smell, vagrants

Seattle Smells bad, apparently not cleaned very often, ventilation not adequate.

Seattle Smells....kind of sketchy... just yukky

Seattle Some stall were out of order.

Seattle Stall doors not locking; lack of supplies

Seattle Stalls that are consistently out of order. Usually only one restroom open at a time. Homeless folks giving me mean looks.

Seattle Stench and evidence of homeless people living in bathroom.

Seattle The bathroom is dark and doesn't feel safe.

Seattle
The bathrooms are clean - but they're in poor shape. They could use some updating, more heat and better use of the space for the women's restroom 

located near the info desk.

Seattle The bathrooms are filthy, usually without toilet paper or soap and there is usually one or two homeless people 'hanging' out in them

Seattle The bathrooms are in serious need of updating...never clean...always smells like a urinal...you can't touch anything

Seattle The bathrooms are not pleasant, it feels like it was just thrown together not an important to offer that for your customers...not cool.

Seattle
The bathrooms are routinely disgusting and horribly maintained.  I will 'hold it' to use the ferry bathroom as opposed to the ones in the Seattle 

terminal.

Seattle The bathrooms aren't very clean.

Seattle The bathrooms did not seem as if they were cleaned at all through the day. Dirty, smelly, and run down.

Seattle The bathrooms seem somewhat clean but smell very bad.

Seattle The bathrooms stink all the time.

Seattle
The Coleman dock ladies bathroom nearest to the departure gate is in need of refurbishing.  Tile, grout, and floors need thorough cleaning or 

replacement.

Seattle The entire bathroom. From top to bottom.

Seattle The facilities are old and stained and inconsistently clean.

Seattle The restrooms are disgusting and smell foul always.

Seattle The restrooms are gross

Seattle The smell
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Seattle The smell of urine...with water on the floor.  They are disgusting.

Seattle The smell, cleanliness, and disrepair.

Seattle The toilets were dirty, there were no seat covers, no towels to dry with, or the dryers were not working.  There was water standing on the floor.

Seattle
The women's bathroom is usually in poor shape. It is in constant use, and I'm sure difficult to keep clean. There is usually a lot of dirt tracked in and the 

stalls often have a lot of trash or extraneous material in them

Seattle The women's bathrooms sorely need a makeover. They feel like bathrooms at gas stations.

Seattle
There are no paper towels so I am forced to touch door handles etc that others have touched w/o washing their hands. The floors are dirty -- you can 

see crust on the where a wall or stall partition meets the floor. The sink counters & floor are wet -- if

Seattle They are dirty, broken, stinky, and tend to be used by non-commuters.  Not pleasant and I avoid whenever I can.

Seattle they are just grungy, stuff on the floor, they smell bad-- I hate going in there

Seattle They were just generally somewhat unpleasant in terms of sanitation, especially of the toilets.

Seattle Tissue paper on floor. Wet floor around urinal. General sense of uncleanliness of entire bathroom.

Seattle To many homeless people using facilities.  I would be desperate before I would use the commode.

Seattle
Toilet paper on the floor, urine smell, one bathroom is always closed. Bathrooms are uninviting, and there is nowhere to sit down. Bathrooms on the 

ferry itself are very nice, so why are the terminal bathrooms so cold and ugly?

Seattle Toilet paper on the floor. Dirty toilets

Seattle Toilets and floors were dirty.

Seattle Toilets dirty, water, urine on floor, dirty sinks.

Seattle trash on the floor

Seattle Trash on the floor and in stalls. Reminded me of a place where someone would go into to shoot up drugs.

Seattle urinals and areas around them were filthy and smell very bad

Seattle urine all over floor around urinal and toilet. ALWAYS.

Seattle Urine on floor, terrible smell - this is a consistent issue in Seattle terminal bathroom

Seattle Urine soaked floors and feces on toilet seats. Very 3rd world

Seattle very dirty

Seattle well maintained but old, not practical, not a comfortable place, needs better options for washing and drying hands...

Seattle
Well these are generally dingy and beatup. Unless you're gonna spend capitol on really sprucing up a bathroom and extra staff to make sure people 

don't screw them up then you're just gonna always have a dingy ferry terminal bathroom. They aren't really an

Seattle worn tiles, full waste cans, tired furnishings.

Seattle Wow: Too obvious to say more without sounding flippant!

Southworth They smell like Porta Potty's on a hot summer day.

Southworth
Well these are generally dingy and beatup. Unless you're gonna spend capitol on really sprucing up a bathroom and extra staff to make sure people 

don't screw them up then you're just gonna always have a dingy ferry terminal bathroom. They aren't really an

Tahlequah point defiance bathroom is gross and unclean. tahlequah doesn't have a bathroom

Tahlequah Tahlequah bathroom is a Porta-Potty.  Pt. Defiance is a joint bathroom with Tacoma transit-'nuff said. Fauntleroy and Vashon are from the 1940's.
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Terminals
 Q31/31a. You rated your satisfaction with terminal bathrooms are clean and well maintained low.  At which terminal(s) did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Vashon Tahlequah bathroom is a Porta-Potty.  Pt. Defiance is a joint bathroom with Tacoma transit-'nuff said. Fauntleroy and Vashon are from the 1940's.

Vashon The bathroom smelled like pee.
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 Q34. What specifically about your experience with the WSF terminal staff member made you dissatisfied? Please be as specific as possible.

I waited a full minute while the toll booth women finished THEIR conversations across the windows, and when asked to be acknowledged with an 

'excuse me' a finger was held up to me to wait.

I expected to be assured that 10% of the ferry spaces were held for last minute travelers but was told that none are saved except for medical 

emergencies.

Depends on who you talk to.  The staff at Lopez, much of the time, are not nice at all, and not helpful.  One of them, Helen, screams, yells, pushes and 

shoves from time to time.  How she still has her job is beyond me.  Anacortes is mostly friendly, some

Gave me incorrect information about other options after sailing was canceled.

Senior passengers were struggling to use ORCA card 5+ minutes before scheduled departure from Mukilteo.  Terminal staff did not assist, despite my 

direct request that someone help them.  One of the vehicle loading staff finally came in to help after cars

Wanted information on adding funds to ORCA card.  Staff claimed to have no idea how to do this and were rude and dismissive.

See previous answer. When boats are delayed significantly nobody knows what is going on.

already answered this (AAT)

WSF ticket line management on Fauntleroy directed 5 vehicles headed to Vashon around the 'Vashon Only' ticket line to and through the 'Southworth 

Only' ticket line allowing these 5 vehicles to board the departing ferry while those of us originally in fron

If the WSF phone app can tell approximately how late the ferries are, the WSF staff should be able to do the same.

He could not scan ticket. I was told to get out of car and return to booth. Again 2 people doing the job of 1

Our lane of cars at the toll booth was stoppped while the other lane was going through, so I walked up to the booth to make sure I was in the correct 

lane.  The gentleman in the toll booth said quote ' They are taking care of business. Now get back in you

As I mentioned in the previous comment

Yesterday, my 10-ride card was not scanning at a turnstile and it was getting very close to when it was the last call for when I'd have to be on the 6:20 

ferry to return to Bainbridge. I knew that I had plenty of rides left and I asked the lady for assist

Please read my previous response.

i asked them to speak to people smoking near the doors, they refused.

Could care less if the boats run on time

The round trip vehicle ticket that I purchased for the day's round trip, failed and instead of showing I paid for the return trip, showed it had been used.  

The ferry staff person was not courteous but repeatedly asked me if I could read the digital sign

They explained that walk-ons had to wait because cars were waiting too.

You ask them why the boat is late and they pretend that they don't know.

My March monthly pass was poorly printed - I asked for assistance and was basically told too bad for you

trying to get information regarding the delay of a ferry.

If I spoke to the people I work for the way I was spoken to, I would be terminated for unprofessional rudeness and bad customer service.

Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Question on my Orca card in Seattle.  Useless answer.

See earlier comment

again, gruff response, failure to even act interested, then kept on moving...!!!
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 Q34. What specifically about your experience with the WSF terminal staff member made you dissatisfied? Please be as specific as possible.

I was walking a small well behaved dog on board during cold weather. The 'greater' told me abruptly that we would have to ride outside. I know the 

rules and was told previously because I asked if I could ride inside and she kindly told me that if I were d

Coleman Dock Traffic Control Staff don't seem motivated to know and care about car deck public address capabilities for notifying drivers and 

passengers of delays or changes - little seems to have been done since the Walla Walla engine failure, or if ther

not customer-service oriented

Cars had cut in line when the line was quite long up Fauntleroy. Multiple people told ferry workers, response was 'nothing I can do'. Also, sometimes 

the employee directing traffic and the entrance to Fauntleroy give very unclear half-points as to which t

The WSF employee first claimed they didn't know how who to address the problem with, and then claimed that it's not their job to address the 

problem.

I guess I should say I TRIED to ask for help. I kept saying 'excuse Me, excuse Me, can I get some help' and they just kept their backs to me and when 

one turned around I said I need help getting thru gate and she turned around as if she never heard me....

Never helpful...always terrible attitudes...we're customers NOT inconveniences

see previous

I slipped and fell with my coffee. When I got up to ask for help the attendant wasn't that kind, but did grab a mop and bucket to clean up my coffee 

spill. I would have appreciated some kindness given the embarrassment and how much it hurt.

At Anacortes I was told to drive back to town and arrive later even though I had arrived during the window published for reservation arrivals. This was 

extremely inconvenient and I believe unnecessary. The terminal agent was not sympathetic and did not ap

Didn't offer a helpful suggestion. Just blew me off and didn't care whether issue got resolved or not.

There was no announcement that the ferry was docking at Fauntleroy, so I was late to get to the car deck. The motorcycles were just about to start 

unloading, and the ferry worker let them, then all the cars unload before letting me and one other walk-in l

Asked if boat at dock was for Vashon or Southworth or both. Received a snappy response as to which lights were blinking on the sign, which you 

cannot see from inside the terminal. So it seems you are not supposed to ask.....walk on out in the wind and rai

Told ferry worker on Fauntleroy that someone had cut in front of me. He practically yelled at me that he didn't see it, and that I knew what to do 

about it!

They are always rude.

Did not want to help with unruly person who was scaring people.

They had zero information as to when the boat would be docking, it was late.

Refused to allow me to board before a large crowd went on even though I'm disabled another was very rude to both me and my boyfriend

WAS VERY SATISFIED. TAPPED INCORRECT CHOICE.

She was very rude. Sarcastic.

Dismissive. No help at all.

Terminal staff does not know the computer system to issue monthly pass using multiple paying methonds (Orca Card & Debit)

Forgot something on the ferry.  Remembered just as walking across bridging ramp.  Attndant would not allow me to go back on for the few seconds it 

would have taken.

I had used my frequent rider  ticket to go to Vashon from  Southworth.  This was on a Saturday. While in line,  I realized that I would not be able to 

make my appointment  3 hours later in  Everett if I went to  Vashon  first.  I removed myself from the l
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 Q34. What specifically about your experience with the WSF terminal staff member made you dissatisfied? Please be as specific as possible.

In February and now in March my monthly pass faded and doesn't work at the turnstile.  I have to go to the window DAILY to get a replacement ticket; 

they can't grant me one through the end of the month.  Irritating process, hopefully I don't miss a boat d

the gate keeper in muk, closed the walk on gate right when I was approaching it. he said I had to wait until the cars were loaded. he then walked to 

ivars, got a soda and then returned and the cars started loading. I had enough time to walkon the boat 2-3

Most workers are great, helpful, and friendly, but there are a few who are grumpy, and nasty, who if you ask what time the boat is that you are going 

to be on, act like they are doing you a favor by responding.

See above.  I also asked the terminal manager to get the SMOKERS out of the area by the bar.  SMOKERS come down the covered walkway with 

absolutely no regard for the NO SMOKING signs.  For Gods' sakes people REPAINT the NO SMOKING stencils on the sidewalk

Not dissatisfied; clicked wrong button; satisfied with contact; results of request unknown

Extremely rude unacceptable behavior twice at toll booths @ Anac. by two different female WSF workers.

A car crowded in front at the very very last minute.  Terminal man said, They had a reservation'.  My understanding is that id you are not there 20-30 

minutes prior to sailing you loose your reservation and this should be enforced!  This person should hav

The last booth person was  not friendly and unsure of herself.

there was a gentleman at the fauntleroy dock that was too busy socializing with the woman in the booth to properly direct traffic.  when i suggested 

that he could move some cars forward to get them off fauntleroy ave he said it wasn't his problem.

I typically take the Seattle-Bremerton ferry. I missed the ferry and was trying to decide whether to take the Bainbridge. I knew construction was 

occurring on the Agate Pass Bridge, drove up to the Bainbridge boarder, and asked him whether it was still go

Their attitude seemed to be that by asking the question (about the condition of a bathroom) I was inconveniencing them. They also either didn't know 

the answer or declined to share by saying they didn't know.

I asked about the on-line alert showing a one hour delay when, in reality, there was none.  I got a snarky response that wasn't helpful.  It might be 

useful to remind your staff that they work for the taxpayers.

Could not answer about what happens when a boat breaks down and you have a reservation, and the next boat is full - how priority loading goes - i.e.; 

who gets on.

Folks checking people in for reservations have been using just last names, rather than scanning the barcodes, and as a result, it's been fairly common 

to hear 'that reservation has already been used.'  I always ask them to scan the barcode, and I have got

Rude ticket booth person when trying to get info on reservations

I have never been treated as rudely as I have on a consistent basis in Anacortes
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Terminals
 Q46/47. You rated your satisfaction with WSF sailing schedule is adequately coordinated with transit services available at the terminal low. At 

which terminal(s) did you experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Anacortes Airport shuttle leaves 5 minutes before ferry arrives.

Anacortes Airporter shuttle schedule usually a few minutes off and makes travel to the airport and back very challenging.

Anacortes As someone who lives

Anacortes Bel-Air Airporter schedule often way too close or just missed ideal times.

Anacortes Belaire buses not coordinated with ferry schedule.

Anacortes Bus and shuttle service to/from the Anacortes Terminal is not well coordinated with Ferry schedules.

Anacortes
BUs and shuttle times do not correspond with ferry arrival or departure times.   To the extent that I could not use them, but was instead picked 

up/dropped off in a private vehicle. 

Anacortes Bus services require some wait time as they don't mesh with the ferry arrival times.

Anacortes Buses are rarely coordinated.  If you want to take mass transit, it can take two to three hours longer due to the lack of coordination.

Anacortes did not use because service is poor

Anacortes Doesn't line up with bus

Anacortes Either the ferry is late and the Skagit Transit leaves or the ferry is on time but the Skagit Transit does not come by for another hour

Anacortes Friday Harbor has no mass transit.  Anacortes terminal coordination with bus system is poor.

Anacortes
I would rather have been able to take a bus -- at reasonable cost and not take my car and pay to park my car all day when I had no intention of 

traveling to/from the island using a car.

Anacortes I'd appreciate better coordination with the Airporter Shuttle to Seatac.

Anacortes Long wait times/ uncoordinated times to get on bus or shuttle.

Anacortes Long waits for the Airporter and difficult to meet the amtrack schedule.

Anacortes Miss the airporter and can miss the airporter going to downtown Seattle.  The Orcas passenger can never make the Train to Seattle from Mt Veron.

Anacortes
My ferry arrives minutes after the bus stop making me wait another hour if I chose to use the transit.  I would use the transit more if it were 

coordinated with ferry times.  I think more people would use the transit if it were convenient.  The buses are

Anacortes
My husband needs to commute to Seattle r/t weekly.  He is willing to take all buses available but ferry schedules did not coordinate with bus service to 

March's Point during the Winter Schedule.

Anacortes No coordination at all

Anacortes No transit available in FH. Transit schedules in Ana are sporadic during winter.

Anacortes Not enough choices of times, gets to the terminal five minutes too late to take the bellair shuttle

Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes poor coordination with Airporter Shuttle

Anacortes
Schedule coordination between WSF and transit/airporter services is difficult due to the number of schedule changes created by WSF's 4 season 

schedules.  Transit/Airporter venders providers cannot change schedules that frequently.  All parties need to

Anacortes
Schedules seem to be totally out-of-sych. I suspect that much of this is the fault of the land-based transportation system, though, not of the ferry 

system. The former (land-based) has much more flexibility, but doesn't seem to take advantage of that flex

Anacortes Shuttle service to SEATAC and ferry schedules are not coordinated at all.  SKAT bus schedule is a little better.
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Terminals
 Q46/47. You rated your satisfaction with WSF sailing schedule is adequately coordinated with transit services available at the terminal low. At 

which terminal(s) did you experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Anacortes The Airporter bus to SeaTac departs just before the early Orcas ferry arrives.

Anacortes The Airporter shuttle schedule in particular seems to have no relation to ferry arrival and departure often necessitating long waits.

Anacortes The Bellair Airporter shuttle isn't coordinated w/ ferry schedule....hence long waits in yucky terminal.

Anacortes The Bellair shuttles leave 5 minutes before the ferry arrives; very inconvenient (probably their problem, not WSF).

Anacortes The commuter bus to Seattle etc. doesn't change it's schedule for the ferry schedule so you should be more aware of it's schedule.

Anacortes
The ferry schedules and those of Bellair Shuttle, which I ride to and from the Seattle Airport, are completely uncoordinated, sometimes ridiculously 

off...like by five or ten minutes.

Anacortes
The public transit options in Anacortes are sadly lacking and what few there are don't match up with the WSF Ferries. E.G., the bus my wife needs is 

scheduled to leave the terminal, 5 minutes before she gets off her ferry.

Anacortes
There are limited options to get from Anacortes to Seattle or Bellingham and sometimes there is only one bus that stops in Downtown Seattle and you 

can't get from Orcas to Anacortes in time to catch it.

Anacortes
There is no way to take public transportation from Seattle to Anacortes.  If you need public transpotation in Friday Harbor you must arrange it ahead 

of time.

Anacortes They don't appear to be coordinated at all.

Anacortes wait times are long and frequency is limited

Anacortes
Was unable to catch 6pm to match point as ferry was 15 minutes late.  Poor time for ferry to transit to Amtrak connections.  Can never get any 

connections to work without over night.

Bainbridge
Arrival times into Seattle miss the #12 bus by a matter of 2 minutes. Have contacted Metro but they won't change times. When arriving in Bainbridge 

a passenger has about 3 minutes to catch a Kitsap bus leaving the terminal. You have to be near the front o

Bainbridge
I guess the timing of the Kitsap Transit buses and the ferry are adequate, but the Kitsap Transit ends so early that it rates the transit services low, in my 

opinion.

Bainbridge
I use the boats (rather than busses) to commute between Bainbridge and Bremerton. There are time frames in which a 5 minute shift would make this 

so much more feasible. Example: the 905 pm sailing from Bremerton arrives just in time to *miss* the 1005 pm

Bainbridge
Jefferson Transit was put off schedule by the repairs on the Bainbridge Bridge.  It caused me to have to wait 4 hours in the cold at a bus stop in 

Poulsbo.

Bainbridge Need information about bus schedules

Bainbridge
on the bainbridge side the buses meet just a few ferries. on the seattle side, the buses don't even run near the ferry terminal and have no schedule 

coordination the the ferries.

Bainbridge
the bus routes are not timed for both on and off the ferry.  Also, there is no direct bus to ballard for my husband to save car fare and commute to 

work.

Bainbridge The ferries continually run late. Late night mass transit at both Seattle and Bainbridge is sorely lacking.

Bainbridge
There is absolutely no transit options. But this is hardly fault of WSF as the tunnel project took away the bus terminal. Re: Bainbridge, there is no 

transit on Island other than for commuters.

Bainbridge
There's not enough correspondence between ferry and transit. If a ferry is late, the bus leaves and vice versa. I've missed many ferries because a bus 

was stuck in traffic

Bremerton Bus leave before ferry lands.
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Terminals
 Q46/47. You rated your satisfaction with WSF sailing schedule is adequately coordinated with transit services available at the terminal low. At 

which terminal(s) did you experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Bremerton Buses to and from Harrison Medical Center are not coordinated with arrival/departure of ferry

Bremerton
I ride the 6:20 a.m. boat out of Bremerton.  It never leaves on time, always a few minutes late.  Many of us have buses to catch and we are constantly 

missing the bus because the ferry did not get us across in time for the connection.

Bremerton
I use the boats (rather than busses) to commute between Bainbridge and Bremerton. There are time frames in which a 5 minute shift would make this 

so much more feasible. Example: the 905 pm sailing from Bremerton arrives just in time to *miss* the 1005 pm

Bremerton Mid day busses leave at the exact time that the Ferry docks making it nearly impossible to catch them

Bremerton On the Bremerton side they aren't there.. on the Seattle side I have to hustle just to get to them

Bremerton Schedule is not in sync with bus services on either side

Bremerton The evening ferry and bus schedules are not coordinated.

Bremerton
The ferry arrival is not coordinated with Kitsap transit during early afternoons. When arriving closer to the half hour, the buses do not wait. I have to 

run fast to catch a bus, and I have personally witnessed passengers knocking on the bus door as they

Bremerton
The ferry just misses the bus connection on the Seattle side on Sundays. On the Bremerton Side there is no transportation on Sunday. I must walk 2.2 

miles.

Bremerton There is no leeway in timing for late arrivals or departures.  If the boat is late, you miss the bus.  If the bus is late, you miss the boat.

Bremerton THEY'RE NOT ADEQUATELY COORDINATED!

Clinton Not a lot of tourist know we have no weekend transportation via bus and there stranded in clinton

Clinton parking

Clinton too far to transit

Coupeville During the winter the ferry runs every 1 1/2 hrs, the bus only every 2 hrs.  Also, there's no Saturday bus service at all in the winter.

Coupeville
Island Transit services, when they arrive, are at the top of the hour. If the ferry departed 5-10 minutes later that the top of the hour there would be 

better time for those arriving via public transit to get aboard.

Edmonds Because I cannot rely on on-time service, I no rarely plan or attempt to make a public transit connection. Instead, I must ask for rides from friends.

Edmonds
bus was leaving just as walk-ons were disembarking the ferry. Result was half hour wait. This happens often when ferry departs Kingston more than 5 

min. late

Edmonds Ferry schedule not at all coordinated with local bus schedules.

Edmonds ferry was late arriving and all trains and busses had left with out me

Edmonds
I usually miss the #116 bus I need to catch because the ferry arrives just as the bus is pulling out--and I have to wait 30 minutes in the rain for the next 

bus.  This happens on the 8:40 and 9:40 ferries, which are the ferries I most often take.  I wish

Edmonds It appears that the trains schedule their crossings at the time of the ferry arrival. It is almost as if is intentional

Edmonds Lack of options throughout the day, especially on trains. Seems to work ok for commuters.

Edmonds mass transit is not coordinated in the seattle region

Edmonds no bus service to UW

Edmonds no direct buses to UW

Edmonds
On the Kingston side buses and ferries are not coordinated at all and bus service is very limited.  Kitsap Transit really needs to run a bus line up to 

Hansville again.  On the Edmonds side some of the trains are poorly coordinated and when it comes to bu
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Terminals
 Q46/47. You rated your satisfaction with WSF sailing schedule is adequately coordinated with transit services available at the terminal low. At 

which terminal(s) did you experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Edmonds
Poor bus service options and ability to catch buses is often dismal.  In Seattle bus connection due to both bus and ferry actual arrival and unloading 

passengers that waddle slowly along creates problems.  Often this means I must take a ferry 50 minutes e

Edmonds Sounder train often not working due to landslides

Edmonds
the bus routes are not timed for both on and off the ferry.  Also, there is no direct bus to ballard for my husband to save car fare and commute to 

work.

Edmonds
The bus schedule is not coordinated with the ferry. 455 AM from Kingston, the most efficient bus leaves as the ferry begins to unload in Edmonds, so 

passengers cannot make it to the stop before the bus leaves.

Edmonds The sounder train always departs from Edmonds just as the ferry rolls in delaying offloading, and not allowing those on that ferry to catch it.

Edmonds There are no transit to take me from my home in Hansville to the Kingston ferry.

Edmonds usually 1/2 hr wait for bus when ferry arrives..

Fauntleroy
Almost without exception, as we're docking and I'm waiting on the deck to walk off, I watch the bus go by. By the time I get to the end of the dock, I 

face at least a 20 minute wait for the next bus.

Fauntleroy
At Fauntleroy terminal morning commute ferris often arrive just in time to miss the coordinating with c-line busses (I watch it go by as I walk up the 

dock) On Vashon side, coordination is better but schedule coverage is poor (busses are waiting only

Fauntleroy Bus from Vashon uses 1st avenue rather than viaduct

Fauntleroy
Bus service on Vashon is completely inadequate, and poorly coordinated to be useful.  Bus service from Fauntleroy only goes down town, and ignores 

riders going to other locations.

Fauntleroy Buses don't link up with Ferries. There is no real service to the airport anymore.

Fauntleroy Buses on Fauntleroy side are frequently too late to catch a boat. On Vashon side, there need to be more buses that meet all boats in evenings.

Fauntleroy difficult to get the bus to the airport

Fauntleroy especially in the evenings, the buses and the ferries are not timed to mesh

Fauntleroy I commute South to Southcenter.  The buses are all setup for people who comute north into Seattle.

Fauntleroy
I ride the 50 and sometimes I try to coordinate meeting up with C line in WS to get to the terminal.  There is only a margin of 2 minutes for the 50 to 

get to Alaska Bay.

Fauntleroy
It would be great if bus service was adequately tied to boat delays, cancellations. For instance, when the water taxi is cancelled, if there was a way to 

put an extra bus in service to handle the influx of passengers coming off the car boat.

Fauntleroy no bus service to airport anymore

Fauntleroy Not coordinated with C Bus, and won't wait even if you are walking down the dock as fast as possible

Fauntleroy
Oh my god, you are really asking why? Look at a bus schedule, that will tell you why. There are few trips that connect, and only Rapid Ride C is 

consistent. Good luck getting back to Vashon at night too... last bus on the island at 8:55. And using the bus

Fauntleroy Rapid ride route C bus is good but does not coordinate well with the sound transit 560

Fauntleroy The bus system was not timed well, I missed my boat by 5-minutes and had to wait 30 minutes for the next boat.

Fauntleroy
The C Line northbound bus inevitably leaves moments before the many walkons arrive and then lengthy waits ensue. There is no efficient public 

transit from Fauntleroy to SEATAC

Fauntleroy The public transportation doesn't always line up with the boat schedule esp if they are off or late.
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Terminals
 Q46/47. You rated your satisfaction with WSF sailing schedule is adequately coordinated with transit services available at the terminal low. At 

which terminal(s) did you experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Fauntleroy
There seems to be no coordination between buses and ferries. There is no efficient way to get from Fauntleroy to the airport (That bus run was 

cancelled.) There is little coordination between ferry disembarkings and Fauntleroy traffic (i.e. no traffic lig

Fauntleroy Timing is always off- either too close or completely missed.

Fauntleroy
When returning to terminal to go back to Vashon, bus arrives to close to when the boat leaves. Some of us do not have the physical ability to run top 

speed all the way down the dock in an attempt to maybe make it so we end up waiting another 40 minutes to

Friday Harbor As someone who lives

Friday Harbor Friday Harbor has no mass transit.  Anacortes terminal coordination with bus system is poor.

Friday Harbor No coordination at all

Friday Harbor No transit available in FH. Transit schedules in Ana are sporadic during winter.

Friday Harbor
There is no way to take public transportation from Seattle to Anacortes.  If you need public transpotation in Friday Harbor you must arrange it ahead 

of time.

Kingston Because I cannot rely on on-time service, I no rarely plan or attempt to make a public transit connection. Instead, I must ask for rides from friends.

Kingston
Boats out of service, smaller boats, 1 sailing. There were multiple days my entire plans and events had to be canceled because I could not get to the 

event or back in time due to the boat issues.

Kingston busses leave just as ferry unloads

Kingston
On the Kingston side buses and ferries are not coordinated at all and bus service is very limited.  Kitsap Transit really needs to run a bus line up to 

Hansville again.  On the Edmonds side some of the trains are poorly coordinated and when it comes to bu

Kingston
the bus routes are not timed for both on and off the ferry.  Also, there is no direct bus to ballard for my husband to save car fare and commute to 

work.

Kingston
The bus schedule is not coordinated with the ferry. 455 AM from Kingston, the most efficient bus leaves as the ferry begins to unload in Edmonds, so 

passengers cannot make it to the stop before the bus leaves.

Kingston There are no transit to take me from my home in Hansville to the Kingston ferry.

Kingston There needs to be an earlier run out of Kingston.

Lopez No transit available

Mukilteo Buses go very few places from the ferry terminal.

Mukilteo
Can only catch the train into Seattle/airport during commuter hours which is way to early/late if you want to go into the city to shop or have see the 

museums

Mukilteo
Connections with Sounder train and with some bus routes are sometimes inconvenient. The distance from the terminal to the Sounder is a problem 

for those, such as my elderly mother, who cannot walk quickly.

Mukilteo
Coordination with Everett number 18 bus is terrible.   Everett number 18 leaves within one or two minutes of ferry arrival at Mukilteo : any tiny delay 

and you miss the bus!   And does not exist on weekends -- Everett transit does not run this bus.   How

Mukilteo
Don't use transit services because I can't get most of the places I'm going in a timely manner.  Too few Sounder runs, buses that aren't well connected.  

So if I have to walk on for something, I get a friend to pick me up on the other side.

Mukilteo
have experienced the boat during afternoon commute times to put a priority of sailing with a  full load of cars.  and leave 3-4 minutes late to get that 

full load. THe bus can be at the corner, unloading and the boat sails without these customers. they wa
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Terminals
 Q46/47. You rated your satisfaction with WSF sailing schedule is adequately coordinated with transit services available at the terminal low. At 
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Mukilteo I would like more connecting service to downtown Seattle for evening events and shopping.

Mukilteo It's not the ferry's fault, but there is anadequate public transit (buses) connecting to the ferry outside of a very narrow commute window.

Mukilteo Options are few and rarely convenient

Mukilteo small area

Mukilteo
The ferry is every halg hour mid day and sat. the # 18 to Everett is only every hour mid day and NOT the same hour as Island transit.  There is NO 

Saturday service either from Everett on # 18 or Island transit

Mukilteo There are very few busses that leave from the terminal.  We have to park a car in Mukilteo (at a residence)

Mukilteo too far to transit

Mukilteo We need more Sounder trains through the day, or better direct buses to downtown Seattle

Orcas No coordination at all

Point Defiance especially in the evenings, the buses and the ferries are not timed to mesh

Point Defiance
Oh my god, you are really asking why? Look at a bus schedule, that will tell you why. There are few trips that connect, and only Rapid Ride C is 

consistent. Good luck getting back to Vashon at night too... last bus on the island at 8:55. And using the bus

Point Defiance Rarely is there a bus available

Point Defiance
The C Line northbound bus inevitably leaves moments before the many walkons arrive and then lengthy waits ensue. There is no efficient public 

transit from Fauntleroy to SEATAC

Point Defiance they do not accommodate the schedule to southend high school busses such as charles wright. It would be easy if they changed the 3:40 ferry to 3:45.

Pt. Townsend Island Transit bus service has been cut in my area - it's their fault, not the ferry, that i can't take a bus to the terminal.

Pt. Townsend too far to transit

Seattle
7:55 boat is frequently 5-10 mins late departing B.I. late so I miss my possible buses in the short window I have in Seattle meaning I have to wait 20-30 

mins for the next bus and am half an hour late to work every day meaning I loose 2.5 hours of pay eve

Seattle All the construction on the waterfront makes it difficult and confusing to make your way efficiently from the bus tunnel to the ferry.

Seattle
Arrival times into Seattle miss the #12 bus by a matter of 2 minutes. Have contacted Metro but they won't change times. When arriving in Bainbridge 

a passenger has about 3 minutes to catch a Kitsap bus leaving the terminal. You have to be near the front o

Seattle arrivals never match with Metro transit schedules and traffic lights are not coordinated with ferry unloading

Seattle because of construction city buses are no longer convenient to use....  so most of the time I now have to drive ....  I am disabled

Seattle
Bus Route 16 is not always well-timed for pick up of ferry passengers from Bainbridge.  On Saturdays, you have to run from the 8:45 am ferry to catch 

the 16 at 9:20 am at First and Marion.

Seattle Bus schedule #12 LACK of buses unless you hike up to third.

Seattle
Buses are not close to terminal.  Main bus needed to where I work (Rt 66 bus) coordinated only to a few ferry arrival times and not to others, requiring 

a long wait from ferry arrival and late arrival to work.

Seattle Busses frequently leave shortly before ferry arrives or during unloading

Seattle Depending on which boat you are catching, it could be over a 20 min. wait to catch a bus on Marion.

Seattle Evening ferry is usually late.
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Seattle
Ferry schedule seems to be design arbitrary without any alignment to public transportation. Often I will get off the ferry, get to the bus stop in record 

time, just to have missed it by 3-5 minutes. When commuting to the Ferry I need to take a bus that

Seattle Have to walk uphill to 3rd Ave to get to buses.

Seattle
I am so unhappy with the lack of connection to the buses.  The 16 used to stop in front of the terminal, and went right to the Seattle Center.  Now, the 

nearest bus is a 3 block hike up a steep hill.  Has the taxi industry paid off the transit planners to

Seattle I catch bus 545 and it is always a run to get to the ferry...

Seattle I had no  idea where to get a metro bus with the construction and WSF staff had no idea and no interest what-so-ever

Seattle
I ride the 6:20 a.m. boat out of Bremerton.  It never leaves on time, always a few minutes late.  Many of us have buses to catch and we are constantly 

missing the bus because the ferry did not get us across in time for the connection.

Seattle
I use the boats (rather than busses) to commute between Bainbridge and Bremerton. There are time frames in which a 5 minute shift would make this 

so much more feasible. Example: the 905 pm sailing from Bremerton arrives just in time to *miss* the 1005 pm

Seattle If you need to take a bus and do not do it all the time you are lost getting off in seattle as to were to go and how

Seattle it is difficult to make connecting buses as the ferry arrival can vary 5-10 minutes late or early

Seattle
It is more or less impossible to coordinate Metro with WSF. The Kitsap side has an easier time of it for obvious reasons, and Kitsap Transit does a 

pretty good job of it.

Seattle Little if any coordination with Metro.

Seattle
Metro bus 550 to Bellevue used to be timed better and then was pushed ahead 4 minutes so I just miss the bus and have to wait 15 minutes for the 

next one, every day.

Seattle Metro transit could care less about ferry schedule

Seattle Need information about bus schedules

Seattle no bus anywhere near terminal now that I know of

Seattle No buses at the ferry

Seattle No coordination with KC Metro to where buses arrive closer to ferry departures and arrivals.

Seattle
Not coordinated to catch a bus at either end.  In Seattle have to stand outside and be one of 1st ones off AND run in order to catch a bus. In Bainbridge 

there aren't any buses to take on return ride home.  They aren't coordinated with 12 hour shift worke

Seattle Not well coordinated with bus schedules.

Seattle often at Bremerton busses leave just as ferries dock.   in seattle there has never been the attempt to coordinate

Seattle
Often times bus connections on major routes leave before the ferry has unloaded, necessitating a wait at the stop. This is probably more the fault of 

the bus service than WSF.

Seattle On Bainbridge the Kitsap transit busses coordinate well with the ferry.  No such coordination at Seattle end.

Seattle
on the bainbridge side the buses meet just a few ferries. on the seattle side, the buses don't even run near the ferry terminal and have no schedule 

coordination the the ferries.

Seattle On the Bremerton side they aren't there.. on the Seattle side I have to hustle just to get to them

Seattle
Poor bus service options and ability to catch buses is often dismal.  In Seattle bus connection due to both bus and ferry actual arrival and unloading 

passengers that waddle slowly along creates problems.  Often this means I must take a ferry 50 minutes e

Seattle Schedule is not in sync with bus services on either side
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Seattle schedules are not coordinated

Seattle Schedules are not well coordinated with King County Metro

Seattle
Seattle bus schedules for buses making stops nearest the Pier 52 terminal do not adequately coordinate with ferry service.  This trend has gotten 

much worse over the past 5 years.

Seattle Seattle needs more buses at the terminal...not now, during construction however. Not on 3rd or 4th, but at the terminal.

Seattle so difficult to catch a bus that goes anywhere.  Hike up to 3rd avenue required.

Seattle Sound Transit buses are not in any way coordinated with the ferry - I'd say I'm more dissatisfied with ST than with WSF for this issue

Seattle
the bus routes are not timed for both on and off the ferry.  Also, there is no direct bus to ballard for my husband to save car fare and commute to 

work.

Seattle The bus service requires that one runs or has to be first off to catch some of the buses going up the hill.

Seattle
The buses on the Seattle side do not coordinate with the Bainbridge run. The run that carries the most walk ons. The Kitsap side is GREAT. It's why i  

live over here

Seattle The closest bus stop for most routes is 3rd &  Seneca and 3rd & Columbia for Colman Terminal

Seattle The construction at the Seattle terminal requires a fast hike to First Avenue and frequently I miss the bus I need to get to work.

Seattle The ferries are ALWAYS late making me miss the available buses

Seattle The ferries continually run late. Late night mass transit at both Seattle and Bainbridge is sorely lacking.

Seattle
The ferry just misses the bus connection on the Seattle side on Sundays. On the Bremerton Side there is no transportation on Sunday. I must walk 2.2 

miles.

Seattle The ferry system and metro are not well coordinated. Running to/from bus to from ferry

Seattle
The outside seating for 'Commuter Comforts' at the Seattle terminal blocks the departure of the walk-offs. There shouldn't be outside seating for 

private businesses allowed in this corridor. Especially in the summer during tourist season.

Seattle
The schedules betwen the ferry and the bus are not coordinated at all and I often find myself running to catch one or the other. Most dissatisfying is 

the fact that the ferry is a major mode of transportation for people into Seattle and yet no one thought

Seattle The time between when the bus comes and when the ferry arrives is to short and I always miss the bus

Seattle the turnstiles make loading difficult and slow. Very inefficient!

Seattle
There are no transit services available at the terminal.  To access bus service for my spouse to major medical centers, I must push her wheelchair up 

the steep incline on Marion St. east of 1st Ave.

Seattle There doesn't seem be any coordination between Metro bus schedules and the ferry, and hasn't been in the 12 years I've been riding the ferry.

Seattle
There is absolutely no transit options. But this is hardly fault of WSF as the tunnel project took away the bus terminal. Re: Bainbridge, there is no 

transit on Island other than for commuters.

Seattle There is basically no coordination between the ferries and the buses in Seattle.  I don't think the bus drivers even know the ferry schedule.

Seattle There is no bus service from the ferry terminal into downtown Seattle.

Seattle There is no connection to public transportation on the Seattle side for walk-on passengers. None.

Seattle There is no coordination

Seattle There is no coordination between metro bus times and the ferry schedule as far as I can see.
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Seattle
There is no good transit service.  Besides they are tearing up the street and it takes forever to cross under the viaduct AND going back from the 

terminal it is a horrible walk uphill.

Seattle There is no leeway in timing for late arrivals or departures.  If the boat is late, you miss the bus.  If the bus is late, you miss the boat.

Seattle There is no place park near the Seattle ferry terminal.

Seattle There's no coordination with busses on the Seattle side.

Seattle THEY'RE NOT ADEQUATELY COORDINATED!

Seattle Very few connections available at terminal.

Seattle
Would liked some kind of transit info in the terminal and/or on ferry. If unfamiliar with local transit routes and schedules, it can be very difficult to 

figure out what bus goes where, etc.

Shaw There are none.

Southworth
Oh my god, you are really asking why? Look at a bus schedule, that will tell you why. There are few trips that connect, and only Rapid Ride C is 

consistent. Good luck getting back to Vashon at night too... last bus on the island at 8:55. And using the bus

Southworth
The local bus does not run mid day. The afternoon bus does drops you off at terminal 10 min after the ferry departs and you then have to wait almost 

an hour.

Tahlequah No transit.

Tahlequah
Oh my god, you are really asking why? Look at a bus schedule, that will tell you why. There are few trips that connect, and only Rapid Ride C is 

consistent. Good luck getting back to Vashon at night too... last bus on the island at 8:55. And using the bus

Vashon
At Fauntleroy terminal morning commute ferris often arrive just in time to miss the coordinating with c-line busses (I watch it go by as I walk up the 

dock) On Vashon side, coordination is better but schedule coverage is poor (busses are waiting only 

Vashon
big gaps with bus rides. no bus service on weekends  last bus off island drops off almost an hour before the boat. bus going to the terminal way off 

from when the boats come

Vashon Bus leave before boat arrives

Vashon
Bus service on Vashon is completely inadequate, and poorly coordinated to be useful.  Bus service from Fauntleroy only goes down town, and ignores 

riders going to other locations.

Vashon Buses on Fauntleroy side are frequently too late to catch a boat. On Vashon side, there need to be more buses that meet all boats in evenings.

Vashon Many times the bus on the Vashon side leaves as a boat is coming in.  This results in walk-on passengers getting stranded.

Vashon No busses on Sunday

Vashon No transit.

Vashon
Oh my god, you are really asking why? Look at a bus schedule, that will tell you why. There are few trips that connect, and only Rapid Ride C is 

consistent. Good luck getting back to Vashon at night too... last bus on the island at 8:55. And using the bus

Vashon The public transportation doesn't always line up with the boat schedule esp if they are off or late.
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Anacortes anacortes: despite alot of parking lot space the lots  full in spring/summer -but ok in winter

Anacortes
I pay for permanent (ANNUAL) parking at the terminal (at a cost exceeding $500/year) -- and yet I get no priority or preference for where I can park 

compared to a one-time passenger who happens to arrive in the middle of the day.  So on a Friday in summer

Anacortes I would like to leave my car for a couple days safely

Anacortes
The lot is small near the terminal. During the winter season this is less of a problem. During the summer season it is crowded and parking is at a 

premium depending on the ferry run you take.

Anacortes There is no reasonable place to leave a vehicle while making a walk-on ferry trip. This is especially true inter-island trips.

Bainbridge $$ at BI distance @ Kingston 

Bainbridge
1) There is no free parking within 0.5 miles of the terminal. 2) The free parking that exists in downtown Winslow is only 2 hour limit so it is impossible 

to make even a quick round trip to Seattle and back.

Bainbridge
absolutely no parking near the seattle terminal.  several times, i needed 4-6 hour parking on the bainbridge side and couldn't find any.  i didn't want to 

pay for 10 hours.

Bainbridge BI facility is sometimes full

Bainbridge difficult

Bainbridge
Drop off and pick up at Bainbridge terminal is poorly organized and pedestrians and cars get in each other's ways. Both peds and cars need safe access 

to terminal.

Bainbridge Drop off area almost always contested.  Off loading passengers block pick up and drop off traffic

Bainbridge extremely expensive

Bainbridge Free parking is too far away

Bainbridge hard to find a parking space at both locations; Ferry employees have reserved a large section at the Bainbridge terminal.

Bainbridge Hard to find parking and the parking is expensive, especially at Bainbridge.

Bainbridge Have to walk long distances in order to get a free parking spot

Bainbridge
I am a daily commuter on the Kingston/Edmonds run and park a car on the Edmonds side in a parking lot that costs nearly $200/Month. This lot is 

owned by the government (WSDOT). It's just way too high when you consider others paying nothing for park and ri

Bainbridge I need disabled spots closer to the terminal ....  I'm not a commuter so there normally not any left

Bainbridge I ride a bicycle. There are simply not much in the way shelters for those on bicycles.

Bainbridge In Seattle there is no parking available.  On Bainbridge it fills up before the 8:45 a.m. and is expensive.

Bainbridge Inefficient, clogged, too expensive

Bainbridge It is not economic to walk on if you have a car you want to leave.

Bainbridge
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Bainbridge Little or not enough parking. Predatory parking enforcement in Bremerton.

Bainbridge lots are full and my car was damaged because of tight spaces

Bainbridge
lots were full, lines at the pay to park area on bainbridge non commuter passengers not able to navigate how to pay.  perhaps a pay to park phone app 

so people can pay while on ferry

Bainbridge More spaces need to added
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Bainbridge Need more parking

Bainbridge Needs more available.

Bainbridge Not enough and people are parking incorrect also not enough sign to show direction. And drivers sometime going the wrong way.

Bainbridge Not enough parking

Bainbridge Not enough parking, doesn't encourage ease of walking on

Bainbridge not enough spaces in the middle of the day, also expensive

Bainbridge Often times parking close to the terminal is hard to find, especially if you will be gone overnight

Bainbridge
On more than one occasion there has been zero available (paid) parking withing walking distance of Bainbridge Terminal, causing me to miss a boat 

until a space became free.

Bainbridge Only very expensive parking was available nearby.

Bainbridge Parking at the Bainbridge ferry is limited and expensive.

Bainbridge Parking cost on Bainbridge is ridiculously high. Reasonable parking (quantity & cost) is non-existent in Seattle.

Bainbridge
Parking is a jumble mess. Build a real parking garage and kill the sprall. Get good remote parking Free off the island with a shuttle to it and solve the 

traffic problem. The only way people will use it the way it can really work is free. Then locals can

Bainbridge
parking is very limited and cost at many are too high for many riders (difference between passenger fare and parking often is too close to cost of 

driving over), Kingston is the best as long as you have time and ability to walk

Bainbridge Parking lot is always full, and they gauge users. How about a real parkNride there?

Bainbridge Seattle a wreck

Bainbridge
Seattle:  Little if any parking;  Bainbridge:  limited parking; terrible condition (pot holes); lack of access (cars blocking access and egress); minimal 

handicapped parking.

Bainbridge Super expensive, and very little in Seattle

Bainbridge
There is absolutely no parking near the Seattle Ferry due to the construction and the Bainbridge Ferry has VERY limited space.  Should you arrive at 2 

in the afternoon on a weekday and need a space, you will be VERY hard pressed finding a spot.

Bainbridge There is just not enough parking. In Seattle there is ZERO parking

Bainbridge
There is no enforcement of the designated handicapped parking spots.  More often than not, cars without a handicap placard or tag are occupying 

and/or blocking access to the designated handicapped spaces while waiting for people coming off the ferry.  Thi

Bainbridge There is no parking on the Seattle side.  The cost of parking on the Bainbridge side incentivizes driving on, especially with Metro's high fares.

Bainbridge There is none in Seattle.  The Bainbridge drop off for walk on passengers is a mess.  These both cause problems for walk on passengers.

Bainbridge There is virtually no parking provided, with all of the on street and neighborhood restrictions.

Bainbridge
They have added the spots for taxi's and taken away additional parking. There seems to be many more people driving to the terminal and it's not as 

easy to find parking near the terminal. The monthly pay is quite a hike.

Bainbridge Too expensive!

Bainbridge When there is no place to park I am afraid of missing the ferry.

Bremerton When the new terminal was built there was no planning on parking for those people waiting for passangers to get off the ferry.

Clinton
Absence of overnight parking at Mukilteo is greatly missed, it means weekend guests add more vehicles to the ferry commute in all cases - parking is 

challenging to walk to/from for work on Clinton (distance/elevation)
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Clinton Available parking is extremely limited and expensive.

Clinton distance to dock

Clinton For occasional walkons, there is really none at Mukilteo and little at Clinton.

Clinton have to walk up the hill or from park and ride

Clinton having to pay for parking close to the teminal

Clinton Husband is disables and there are very few parking spots near the Clinton terminal & it is often full plus you have to pay.

Clinton
In Clinton the parking closest to the terminal is privately owned and can be expensive and the parking further away is difficult to get to if the buses 

aren't running. In Mukilteo, parking is difficult

Clinton inadequate parking...!!!

Clinton insufficient number without walking up stairs

Clinton Long term parking options are not great.

Clinton Long walk to parking

Clinton lots near ferry are often full when I need space

Clinton
Mukilteo is anti ferry parking. New parking fees at the park and most of the area up the hill from the ferry will make it impossible to park for a day and 

walk on the ferry. Clinton and Coupeville parking has become inadequate do to high volume especially

Clinton
Mukilteo: to few spa es, competing with the commuters by rail, and communityy dislike, parking nearby is normally nonexistant.  Clinton: very little 

close by.

Clinton No close easy-walkable parking

Clinton No overnight parking in mukilteo. The police will write a citation for parking overnight

Clinton No place to park and if you do you get a ticket

Clinton Not a lot of availability in lots closest to the terminal during weekdays.

Clinton NOT ENOUGH

Clinton Not enough spaces in the lot.

Clinton P&R way up the hill and the bus is infrequent

Clinton Parking can be a challenge at the base of the Clinton ferry if one is a Sr. or a bit disabled.

Clinton Parking for Clinton is up the hill pay only is close and crowded.  Mukilteo there is nothing reasonable.

Clinton Parking is confusing here

Clinton Parking is not close enough -  and no handicap accessibility

Clinton
The city of Mukilteo hates Whidbey commuters, reducing parking spots, and gouging for the spots that are left. And our stupid state 'gave' the city the 

lighthouse park, which held monthly reserved parking for Whidbey commuters, but Mukilteo immediately di

Clinton The few spots are being reduced further

Clinton The parking is quite a walk from the terminal and there was no bus at the time.  In wet conditions this is annoying.

Clinton There is no long term, overnight parking  at either site. Parking for a week to two weeks would be a good addition

Clinton
There is only one small lot fairly close to the terminal and it is usually full.  The other lot is uphill and up a large stairway - very inconvenient during bad 

weather.  Also - there are reserved spaces for monthly parking people so anyone using this lot

Clinton There is very limited parking for walk on passengers around the Terminal.
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Clinton
There's not enough parking for regular commuters to park a car so we can walk on.  The public transportation system from the terminals is extremely 

insufficient and limited.  Especially if one commutes down the 405 or travels places on weekends.

Clinton very limited parking near the ferry. Walk up the hill and stairs for the commuter lot is difficult for some.  Parking near Mukilteo dock is even worse.

Clinton Very little parking is available at any of the terminals, and With very few exeptions there is no handicap parking readily available at all.

Clinton Very little parking space available

Coupeville I ride a bicycle. There are simply not much in the way shelters for those on bicycles.

Coupeville
Mukilteo is anti ferry parking. New parking fees at the park and most of the area up the hill from the ferry will make it impossible to park for a day and 

walk on the ferry. Clinton and Coupeville parking has become inadequate do to high volume especially

Coupeville No parking. Period.

Coupeville Not enough parking or there was a need for a park pass to enjoy the parking lot.

Coupeville Small lot, street parking is across the road with inadequate sidewalks/crosswalks to get back to the terminal.

Coupeville There is no dedicated ferry parking available, only limited road side parking.

Coupeville There is no parking available in port Townsend and very limited in keystone.

Coupeville There is no reasonable place to leave a vehicle while making a walk-on ferry trip. This is especially true inter-island trips.

Coupeville Very little parking is available at any of the terminals, and With very few exeptions there is no handicap parking readily available at all.

Edmonds All parking in the core of downtown is either very expensive and on street parking for a day is non existent.

Edmonds All the parking is paid near the terminal, but the rates seems really high, especially if I'm only looking to park for an hour or two.

Edmonds
Are you serious, you don't know???? Very limited parking in Seattle, waterfront is a mess, and parking is excessivly expensive. Edmonds long term 

parking for transit/sounder excludes ferry riders which is ridiculous considering its all part of the tran 

Edmonds guest traveling to Kingston have difficulties finding parking in Edmonds

Edmonds
I am a daily commuter on the Kingston/Edmonds run and park a car on the Edmonds side in a parking lot that costs nearly $200/Month. This lot is 

owned by the government (WSDOT). It's just way too high when you consider others paying nothing for park and ri

Edmonds I'd like closer free parking but That is more to do with the cities I guess.

Edmonds It is not economic to walk on if you have a car you want to leave.

Edmonds lack of available parking

Edmonds
Large number of parking spaces were eliminated by construction of bus lanes or reserved for Sound Transit and the few remaining spaces for ferry 

commuters rent for over $200 per month.

Edmonds Little or not enough parking. Predatory parking enforcement in Bremerton.

Edmonds
No on street parking unless you are willing to walk quite a distance.  Edmonds is understandably protecting retail shops in the area, but should realize 

that ferry riders are often frequent customers of those shops.

Edmonds not enough extended hours parking spaces

Edmonds Only very expensive parking was available nearby.

Edmonds
parking is very limited and cost at many are too high for many riders (difference between passenger fare and parking often is too close to cost of 

driving over), Kingston is the best as long as you have time and ability to walk

Edmonds Parking options in Seattle and Edmonds are both really bad.
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Edmonds
The only available parking is an over-priced pay lot which is typically full during the day.  On street parking is minimal at best.  Other parking is limited 

to Sounder patrons only.

Edmonds
The paid parking lot is very small, very expensive, and is filled up quickly plus Edmonds street parking is limited to 3 hours which is not enough time to 

cross to Kingston, have a meaning visit in Kitsap, and return to move the car. Public transit is not

Edmonds
There are very few places where you can park your car more than 3 hours without receiving a ticket.  I wish there were a park-and ride lot available for 

ferry commuters closer to the ferry as there is for the train.

Edmonds
There is inadequate parking on both sides.  The Edmonds side is ridiculous.  There are a huge number of FREE spots for Sound Transit and all other 

parking is pay parking and is te

Edmonds
There is no convient parking in PT at all. We all know this but still maybe a lot and shuttle service just for the ferry? or that is cordinated with the ferry 

schedule.  Edmunds has 1 very expensive pay lot and the rest of the parking is close to a mile a

Edmonds There is no overnight parking for walk ons in Edmonds. People can't visit us by walking on the ferry to Kingston.

Edmonds There is not adequate, nearby ferry specific parking for extended hours.

Edmonds To leave a car in Edmonds, you must make the trip, complete your business and be back in 3 hours or less.

Edmonds Very little parking available near Edmonds terminal

Edmonds you cannot park at the terminals

Fauntleroy Because there is insufficient parking, at Vashon it is a very steep climb making it particularly difficult if you are carrying bags...

Fauntleroy Fauntleroy and Pt. Defiance have no ferry parking, so obviously inadequate; Vashon fills up before 7am

Fauntleroy Fauntleroy essentially has no parking.  Tahlequah has good parking but it overloads

Fauntleroy Fauntleroy is a fucking zoo. Line cutters, parked cars, construction, two lanes turning into one leaving the dock. FIX IT

Fauntleroy For people departing as foot passengers on the Fauntleroy ferry there is very little parking close to the terminal.

Fauntleroy
I encourage friends/family to park in WS and walk on to save time/money, but street parking is nearly non-existent or inaccessible and the small 

parking lot is reserved for vanpools.

Fauntleroy If there was parking I would walk on in Southworth and keep a car in Fauntleroy for short drive to airport job

Fauntleroy In the Fauntleroy area there is not adequate parking available.

Fauntleroy lack of available parking

Fauntleroy limited parking

Fauntleroy Limited parking near terminal

Fauntleroy Little or not enough parking. Predatory parking enforcement in Bremerton.

Fauntleroy Little parking available....

Fauntleroy No available parking at all in Fauntleroy and unless you are there by 6 am none available at Vashon.

Fauntleroy no free long-term parking close on the fauntleroy side

Fauntleroy no parking

Fauntleroy No parking anywhere close to the terminal.

Fauntleroy Parking availability is terrible.  Know nothing will happen to fix.

Fauntleroy Should be parking like Anacortes

Fauntleroy Street parking hard to find, no WSF designated parking lot, Lincoln Park lot not available late night
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Fauntleroy Street parking is the only option and comes at the expense of being very inconvenient for residents of the adjacent streets.

Fauntleroy
The closest parking available is at Lincoln park.  Other than the very limited street parking, there is nothing close to the terminal for those that cannot 

walk far distances.

Fauntleroy Thee is no adequate parking on this end of the ferry route

Fauntleroy there is no dedicated parking lot for walk on passengers for the am/pm hours on weekdays, first come first served on weekends

Fauntleroy
There is no location to park at Fauntleroy. The small vanpool parking is designed backwards ~the vanpools must back in for the stalls on the southern 

side. Drop off and pick up has to be timed in between boats for those who are unable to walk the length o

Fauntleroy
There is no parking at Faunterloyâ€”sometimes I have a reason to leave my car for a few hours between trips off Vashon, and the only parking lot is at 

Lincoln Park, often full.

Fauntleroy there is no parking at Fauntleroy terminal

Fauntleroy There is NO parking at Fauntleroy. The parking lot at the Vashon N end is overflowing by 7:45

Fauntleroy There is no parking at the Fauntleroy terminal at all.

Fauntleroy There is no parking at this terminal.

Fauntleroy there is no parking available

Fauntleroy
There is no parking available at Fauntleroy other than on-street or the Lincoln Park lot, which is frequently full.  This is a real issue for family members 

living in Seattle who want to visit us on Vashon.

Fauntleroy There is NO PARKING near the Fauntleroy dock.

Fauntleroy There is no place to park at Fauntleroy and the Vashon park and ride is always over full

Fauntleroy There is no walk on parking lot and street parking is nearly impossible.

Fauntleroy there is none other than van pools

Fauntleroy There is not any parking esp. for disabled passenger such as myself.

Fauntleroy There is very little parking close by, and none at Fauntleroy.

Fauntleroy There is virtually no parking provided, with all of the on street and neighborhood restrictions.

Fauntleroy There isn't any designated parking

Fauntleroy there isn't any place to park. The little parking lot is for van pools.

Fauntleroy There really is not any parking available in Fauntleroy!

Fauntleroy There simply is not enough. But quite honestly not much can be done.

Fauntleroy there's really no parking at all at this terminal

Fauntleroy Vashon parking is insufficient for number of vehicles. There is no parking @ Fauntleroy.

Fauntleroy Very little parking available. Almost no legal on-street parking nearby.

Fauntleroy
With the way the ferry dock is, there is just not any parking near the ferry dock on the Fauntleroy side for walk-on passengers wanting to leave their 

vehicles. No parking lot or street parking.

Fauntleroy Zero parking

Fauntleroy Zero parking available here and picking people up on that side is a nightmare and causes a traffic snarl.

Friday Harbor Long term parking is far away from terminal
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Friday Harbor
Most of the parking by the ferry is 30 min or 2 hours, not convenient at all if you are gone longer, which you would always be.  8 hour parking is far 

away from the ferry terminal and if you are carrying things it's extra inconvenient.

Friday Harbor Parking is too far away from terminal for seniors. Too expensive in ANA

Friday Harbor
parking lot at FH is really a trek and very poorly lit for winter months....actually can be dangerous ...flooded parking areas during heavy rain, slippery 

walk if icy or snowy...neither lopez or fh accommodate older people who may find the approaching or

Friday Harbor There is essentially no parking

Friday Harbor There is no parking

Friday Harbor There is no parking near the ferry terminal long enough to allow for a round trip ferry ride.

Friday Harbor There is no parking nearby

Friday Harbor There is no reasonable place to leave a vehicle while making a walk-on ferry trip. This is especially true inter-island trips.

Friday Harbor There is no where within blocks to park.  You must have someone give you a ride to the ferry.

Kingston $$ at BI distance @ Kingston 

Kingston All parking in the core of downtown is either very expensive and on street parking for a day is non existent.

Kingston
I am a daily commuter on the Kingston/Edmonds run and park a car on the Edmonds side in a parking lot that costs nearly $200/Month. This lot is 

owned by the government (WSDOT). It's just way too high when you consider others paying nothing for park and ri

Kingston I ride a bicycle. There are simply not much in the way shelters for those on bicycles.

Kingston I'd like closer free parking but That is more to do with the cities I guess.

Kingston Little or not enough parking. Predatory parking enforcement in Bremerton.

Kingston Not enough spaces available

Kingston Only parking near Bremerton is pay parking. Ditto for Kingston and it is a long walk from the ferry to get to it.

Kingston parking is too expensive and too far for walk for disabled senior citizens

Kingston
parking is very limited and cost at many are too high for many riders (difference between passenger fare and parking often is too close to cost of 

driving over), Kingston is the best as long as you have time and ability to walk

Kingston
The parking area around the Kingston terminal is too congested, too many people pulling up to pick up their people who are walking off and they will 

sit in the middle of the road and don't make room for other vehicles. This is near the restrooms at the Po

Kingston
There is inadequate parking on both sides.  The Edmonds side is ridiculous.  There are a huge number of FREE spots for Sound Transit and all other 

parking is pay parking and is te

Kingston
There is no coordinated effort between the ferries and the Kingston (and Edmonds) communities for parking.  There is inadequate parking to allow for 

walk ons and bus riders

Kingston There is no overnight parking for walk ons in Edmonds. People can't visit us by walking on the ferry to Kingston.

Kingston Too little & WAY too expensive.

Kingston
too many PERMIT spaces, not enough pay to park spaces close to ferry terminal.  Pay to park spaces are far away and up a hill.  Not ok for seniors. Too 

many spaces close in for Port of Kingston parking for boats, etc.

Kingston you cannot park at the terminals

Lopez There is no reasonable place to leave a vehicle while making a walk-on ferry trip. This is especially true inter-island trips.
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Mukilteo
Absence of overnight parking at Mukilteo is greatly missed, it means weekend guests add more vehicles to the ferry commute in all cases - parking is 

challenging to walk to/from for work on Clinton (distance/elevation)

Mukilteo Absolutely no parking available

Mukilteo anacortes: despite alot of parking lot space the lots  full in spring/summer -but ok in winter

Mukilteo Available parking is extremely limited and expensive.

Mukilteo
Because The City of Mukilteo provides horrendously expensive parking on a first come first served basis in a parking lot riddled with pot holes large 

enough to drown a small dog in. Plus it floods on a regular basis and you have to wear hip waders to get

Mukilteo City of Mukilteo makes it very difficult to park overnight near the ferry terminal.

Mukilteo For occasional walkons, there is really none at Mukilteo and little at Clinton.

Mukilteo
Guests and visitors from the mainland do not have available parking.  This requires long waits in the car lines instead of walking on the boat during 

weekend and holiday visits.

Mukilteo Hard to find parking in Muk

Mukilteo Husband is disables and there are very few parking spots near the Clinton terminal & it is often full plus you have to pay.

Mukilteo I don't need to park at Mukilteo, but dozens of people do.  There is no overnight parking, and that is a big issue, both for visitors and commuters.

Mukilteo I used to have a paid parking place in Mukilteo but the city of Mukilteo terminated my space.  Also in the winter the parking lot was covered in water.

Mukilteo If I have to park my car there isn't adequate parking available.

Mukilteo
In Clinton the parking closest to the terminal is privately owned and can be expensive and the parking further away is difficult to get to if the buses 

aren't running. In Mukilteo, parking is difficult

Mukilteo inadequate parking...!!!

Mukilteo
It has always been difficult in Mukilteo regarding parking (I've been riding the ferry for 25+ years) but with peak season in the summer it's just plain 

terrible! Diamond Knot, the park, the lighthouse and during the summer the Farmer's Market, all these

Mukilteo Lack of guest parking to leave a vehicle more than 4 hours in Mukilteo

Mukilteo limited parking availability

Mukilteo limited timed parking, limited overnight parking

Mukilteo Long term parking options are not great.

Mukilteo More commuter parking needed.

Mukilteo
Mukilteo has little to no temporary parking for guests to Whidbey.  Long term parking is limited to Mukilteo monopoly with limited spots and high 

prices

Mukilteo
Mukilteo is anti ferry parking. New parking fees at the park and most of the area up the hill from the ferry will make it impossible to park for a day and 

walk on the ferry. Clinton and Coupeville parking has become inadequate do to high volume especially

Mukilteo
Mukilteo: to few spa es, competing with the commuters by rail, and communityy dislike, parking nearby is normally nonexistant.  Clinton: very little 

close by.

Mukilteo Need inexpensive parking on the Mukilteo side for OVER NIGHT parking

Mukilteo need more parking for guests

Mukilteo No overnight parking in mukilteo. The police will write a citation for parking overnight
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Mukilteo no park and ride near the ferry terminal in Mukilteo.  Very little commuter parking available and it is all fee based private parking.

Mukilteo NO Park ING!

Mukilteo no parking

Mukilteo No parking for commuters at all...

Mukilteo No parking... what is available is EXPENSIVE.

Mukilteo No place to park and if you do you get a ticket

Mukilteo No place to park overnight on occasion

Mukilteo no space available

Mukilteo No space to park overnight. Would be wiling to pay but not available like onclinton

Mukilteo No where to park except residential sometimes. far walk

Mukilteo NOT ENOUGH

Mukilteo not enough parking and not close

Mukilteo Not enough parking for people visiting the island and for commuters who would like to leave a car in Mukilteo.

Mukilteo Not many options, expensive.

Mukilteo Options very limited if youneed longer term parking.

Mukilteo Overnight parking is needed at the Muk terminal

Mukilteo Parking can be a challenge at the base of the Clinton ferry if one is a Sr. or a bit disabled.

Mukilteo Parking for Clinton is up the hill pay only is close and crowded.  Mukilteo there is nothing reasonable.

Mukilteo Parking is not close enough -  and no handicap accessibility

Mukilteo Parking is private and expensive and distant from the ferry in Mukilteo. This prevents me being able to walk on the ferry more often.

Mukilteo Seriously....?

Mukilteo Stupid Question. Obviously the composer of this question is from out of state.

Mukilteo
The city of Mukilteo hates Whidbey commuters, reducing parking spots, and gouging for the spots that are left. And our stupid state 'gave' the city the 

lighthouse park, which held monthly reserved parking for Whidbey commuters, but Mukilteo immediately di

Mukilteo The few spots are being reduced further

Mukilteo The price, lack of security, it floods,

Mukilteo There are no overnight spots so overnight guests cannot use the transit system

Mukilteo There is almost no overnight parking. We need a monthly parking lot like we had at Rosehill Community Center before it went away.

Mukilteo There is basically no parking in Mukilteo for my friends that want to park there and come and visit Whidbey.

Mukilteo There is essentially no short-term parking near the terminal

Mukilteo There is no local parking at Mukilteo unless you cheat and use the park.

Mukilteo There is no long term, overnight parking  at either site. Parking for a week to two weeks would be a good addition

Mukilteo There is no overnight parking available so our kids HAVE to drive on.

Mukilteo There is no parking, especially overnight parking, in Mukilteo. The parking and loading at the Clinton terminal is not functional for the elderly.

Mukilteo
There is no where for people wishing to come to the island for the day, or for overnight, to park and walk on the ferry. There is very little parking for 

commuters.
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Mukilteo
There is no where for walk on passengers to park. Now the lighthouse park is going to start charging. There needs to be a parking garage built. 

Especially during summer months.

Mukilteo
There is not any parking near the terminal for people to walk on and stay on the island for the day. Mukilteo is now charging for the limited parking 

and allowing only 4 hour stay.

Mukilteo There is too little public parking available in Mukilteo.

Mukilteo There is very little parking at the terminal - and NO day parking.

Mukilteo There isnt any at all.

Mukilteo there isn't enough

Mukilteo There seems to be a conflict about ferry passengers parking in the Lighthouse Park lot.

Mukilteo There should be a park N ride in Mukilteo where there is over night parking available

Mukilteo
There's not enough parking for regular commuters to park a car so we can walk on.  The public transportation system from the terminals is extremely 

insufficient and limited.  Especially if one commutes down the 405 or travels places on weekends.

Mukilteo Unless you purchase a monthly pass there is no place to park over night

Mukilteo Unless you rent a space, it is not reliable that you will find a legal parking space

Mukilteo very few areas to park

Mukilteo Very little parking is available at any of the terminals, and With very few exeptions there is no handicap parking readily available at all.

Mukilteo Very little parking space available

Mukilteo Very little to no parking provided

Mukilteo What Parking

Mukilteo
Why? There isn't any! There is NO PARKING available for overnight, non monthly riders. Why would you even ask this question? Haven't you ever been 

to the Mukilteo terminal? Haven't you listened to this complaint for over 10 year with not plan to improve t

Orcas
big parking lot near post office is too far away and is too severely uphill/downhill to be adequate for me at age 68. and, in windy/rainy weather, one is 

disheveled and soaked to the skin both coming and going.

Orcas
Even with a suitcase with wheels, walking from the second parking lot along the exit road is too far. The parking lot up the hill is impossible to use 

because of this.

Orcas Inadequate space

Orcas
It is very hard to find parking and most people end up parking their cars on the Orcas Road shoulder, far from the ferry terminal. I eventually found the 

only parking space on the road above the ferry terminal which is closer than Orcas Road but still not

Orcas Not enough parking available. Unsure of longer term parking (3-5 days) and parking available was road side and too far from the terminal.

Orcas The lot is full and there is no close parking

Orcas There is essentially no parking

Orcas There is no reasonable place to leave a vehicle while making a walk-on ferry trip. This is especially true inter-island trips.

Orcas
There is not enough parking a reasonable distance - one little 72 hour lot which is usually full, and the diagonal spaces (which are not available on 

Sundays) often are as well. I walk on carrying a lot of gear, and the hike back to the car at the end of

Orcas There is rarly any room in the long term parking lot and none else is available so we all park at the hotel.

Orcas There is really hardly any place to park!
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Orcas Very little parking space available

Other need more parking for guests

Other
On more than one occasion there has been zero available (paid) parking withing walking distance of Bainbridge Terminal, causing me to miss a boat 

until a space became free.

Other
parking for clinton is pay only or you hike down 1/4 mile.  the parking in muk is non existent.  And now the city of muk is putting in parking meters for 

non muk residents. bunch of hooey.

Other See above response under other.

Other There's not enough/not any free/affordable parking near the Clinton terminal or the Mukilteo.

Other To leave a car in Edmonds, you must make the trip, complete your business and be back in 3 hours or less.

Point Defiance Fauntleroy and Pt. Defiance have no ferry parking, so obviously inadequate; Vashon fills up before 7am

Point Defiance
There is not enough parking availability; Especially after the WSF folks took 10 prime spots. Why couldn't they be given the ones in the upper lot so the 

folks who pay for the parking pass (300 a year) have adequate overnight options.

Pt. Townsend anacortes: despite alot of parking lot space the lots  full in spring/summer -but ok in winter

Pt. Townsend I ride a bicycle. There are simply not much in the way shelters for those on bicycles.

Pt. Townsend inadequate parking...!!!

Pt. Townsend No parking available close to terminal at all. Also this ferry does not run often enough!

Pt. Townsend No parking near by

Pt. Townsend No parking. Period.

Pt. Townsend Not enough parking, doesn't encourage ease of walking on

Pt. Townsend
There is no convient parking in PT at all. We all know this but still maybe a lot and shuttle service just for the ferry? or that is cordinated with the ferry 

schedule.  Edmunds has 1 very expensive pay lot and the rest of the parking is close to a mile a

Pt. Townsend There is no parking available in port Townsend and very limited in keystone.

Pt. Townsend There is no reasonable place to leave a vehicle while making a walk-on ferry trip. This is especially true inter-island trips.

Pt. Townsend Very little parking is available at any of the terminals, and With very few exeptions there is no handicap parking readily available at all.

Pt. Townsend Very little parking space available

Pt. Townsend Very little to no parking provided

Seattle
absolutely no parking near the seattle terminal.  several times, i needed 4-6 hour parking on the bainbridge side and couldn't find any.  i didn't want to 

pay for 10 hours.

Seattle Always an issue on the Seattle side which is made worse by the construction. Hard to address I know.

Seattle Are you kidding?  The seattle terminal is a mess.

Seattle
Are you serious, you don't know???? Very limited parking in Seattle, waterfront is a mess, and parking is excessivly expensive. Edmonds long term 

parking for transit/sounder excludes ferry riders which is ridiculous considering its all part of the tran 

Seattle Basically there is no available public parking near the terminal at a reasonable rate.  Seattle is especially bad.

Seattle BI facility is sometimes full

Seattle Can be very difficult for family to park and walk on to the ferry to Bainbridge, so they end up driving on which means they dont visit very often.
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Seattle
Cannot get near Bremerton terminal to drop off wife and children. (Kitsap transit owns the terminal and does not allow you to drive up even Sundays, 

when the busses are not running. On the Seattle end, surely you are familiar with the parking situation.

Seattle construction

Seattle Construction

Seattle Construction hampers getting to parkiing.

Seattle construction has made parking almost impossible

Seattle construction issues, less affordable parking

Seattle Construction near the terminal

Seattle Cost and limited time.

Seattle difficult

Seattle difficult for passengers to park on seattle side and walk on

Seattle Difficult to find parking anywhere near the ferry terminal

Seattle
Drop off and pick up at Bainbridge terminal is poorly organized and pedestrians and cars get in each other's ways. Both peds and cars need safe access 

to terminal.

Seattle extremely expensive

Seattle hard to find a parking space at both locations; Ferry employees have reserved a large section at the Bainbridge terminal.

Seattle Hard to find a parking space to wait for picking someone up from ferry station

Seattle Hard to find convenient parking near terminal.

Seattle Have to park too far away

Seattle
I am a daily commuter on the Kingston/Edmonds run and park a car on the Edmonds side in a parking lot that costs nearly $200/Month. This lot is 

owned by the government (WSDOT). It's just way too high when you consider others paying nothing for park and ri

Seattle I am arriving at 6:40 am for a 7:20 sailing and I have to park 1/2-3/4 miles away -- and I have a monthly pass.

Seattle I have friends who pick me up in Seattle and they always have to continually circle the block. There is no convenient loading zone.

Seattle
I know the Alaskan Way construction is not under your control. It's still very frustrating to have to chance finding a spot in the garages or pay $20-40 

for a lot.

Seattle I ride a bicycle. There are simply not much in the way shelters for those on bicycles.

Seattle
I walk with a cane but do not have a disabled permit.  The Bremerton parking and pick-up, drop-off areas is extremely far from the terminal when your 

mobility is not good.  On the Seattle side it is down near impossible to find any parking near the termin

Seattle In Seattle there is no parking available.  On Bainbridge it fills up before the 8:45 a.m. and is expensive.

Seattle in Seattle there is no, that accommodates the ferry.

Seattle It is a mess.

Seattle Little or no parking on Seattle side. Lack of adequate parking on BAINBRIDGE when major events occur in Seattle.

Seattle Little or not enough parking. Predatory parking enforcement in Bremerton.

Seattle
lots were full, lines at the pay to park area on bainbridge non commuter passengers not able to navigate how to pay.  perhaps a pay to park phone app 

so people can pay while on ferry

Seattle Mostly due to the seawall construction. WSF can't do much about it for awhile...
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Seattle
next to impossible to park anywhere near the Seattle terminal OR even pull over to drop off or pick up passengers.  Was there ANY thought given to 

this when planning tunnel work???

Seattle No convenient long-term parking.

Seattle No convenient parking for folks who need to drive to terminal. Park and shuttle/bus lot would be helpful.

Seattle No easy place for parking or pickup by friends with all the tunnel construction going on.

Seattle No low cost parking in area

Seattle No parking

Seattle NO parking and no waiting area for passenger pickup.  Besides all the tunnel construction.  What a boondoggle.

Seattle No parking!

Seattle Non existent parking during construction. Not even a safe place to let off and pick up passengers.

Seattle Not a lot of free parking available

Seattle Not clear at all where I can park around the ferry terminal and for how long.

Seattle Not enough parking

Seattle Often times parking close to the terminal is hard to find, especially if you will be gone overnight

Seattle Parking cost on Bainbridge is ridiculously high. Reasonable parking (quantity & cost) is non-existent in Seattle.

Seattle
parking is very limited and cost at many are too high for many riders (difference between passenger fare and parking often is too close to cost of 

driving over), Kingston is the best as long as you have time and ability to walk

Seattle Parking not available for the time I am away at work 6am ferry departure - 6:30 pm ferry arrival

Seattle parking on sea side is a pain, especially with the construction

Seattle Parking options in Seattle and Edmonds are both really bad.

Seattle Seattle a wreck

Seattle Seattle side has zero parking near the busy terminal. Bremerton side has parking, but it's so expensive.

Seattle
Seattle:  Little if any parking;  Bainbridge:  limited parking; terrible condition (pot holes); lack of access (cars blocking access and egress); minimal 

handicapped parking.

Seattle seawall construction makes everything connected with Colman Dock very difficult.

Seattle Should be parking like Anacortes

Seattle Super expensive, and very little in Seattle

Seattle The amount of parking is almost non-existent. Bainbridge is great

Seattle The construction and lack of parking make it impossible to get in and out of the terminal and to park

Seattle The entire car situation at the Seattle terminal is a nightmare, but I anticipate this easing as the construction finishes up.

Seattle There are no parking options near the ferry.

Seattle There are no places to park near the ferry in Seattle

Seattle There are simply no affordable options for leaving your vehicle on the Seattle side to make the walk-on option truly an option,

Seattle
There is absolutely no parking near the Seattle Ferry due to the construction and the Bainbridge Ferry has VERY limited space.  Should you arrive at 2 

in the afternoon on a weekday and need a space, you will be VERY hard pressed finding a spot.
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Seattle There is essentially no parking at the Seattle terminal. A multi-level parking garage (which would make money for the city) would be hugely beneficial.

Seattle There is just not enough parking. In Seattle there is ZERO parking

Seattle THERE IS NO AVAILABLE PARKING NEAR THE TERMINAL !!!!!!!!!

Seattle There is no parking near the Seattle terminal.

Seattle There is no parking on the Seattle side.  The cost of parking on the Bainbridge side incentivizes driving on, especially with Metro's high fares.

Seattle There is no where to park in Seattle.

Seattle There is none

Seattle There is none in Seattle.  The Bainbridge drop off for walk on passengers is a mess.  These both cause problems for walk on passengers.

Seattle
there is virtually NO parking near the Seattle terminal.  Ferry terminals need serious park-ride garages (like Sound transit facilities in Tacoma, Kent, 

etc.)

Seattle There isn't enough..

Seattle There's no parking

Seattle Tunnel and Sea Wall construction has destroyed all car parking in that area.

Seattle Very few options for parking in general near the ferry terminal.

Seattle Very limited parking available. Feel unsafe when going to parking at night.

Seattle very little options

Seattle Waterfront parking in Seattle is non-existent because of Seawall construction.  No allowance for different parking to make up for the loss.

Seattle When there is no place to park I am afraid of missing the ferry.

Seattle You go try to fine somewhere

Seattle Zero or severely limited parking around Seattle terminal.

Southworth Little or not enough parking. Predatory parking enforcement in Bremerton.

Southworth Should be parking like Anacortes

Southworth There is no free parking around, and the lot is expensive.

Tahlequah Fauntleroy essentially has no parking.  Tahlequah has good parking but it overloads

Vashon A long, uphill walk and limited parking spaces

Vashon At 10:00 a.m., there was not a single parking space in the upper or lower lots.  I had to park on a narrow street and walk a long way.

Vashon Because there is insufficient parking, at Vashon it is a very steep climb making it particularly difficult if you are carrying bags...

Vashon Fauntleroy and Pt. Defiance have no ferry parking, so obviously inadequate; Vashon fills up before 7am

Vashon Have to park too far away on county roads. Parking lot is full by 7:00 am

Vashon
I wish the parking lot could be larger, as opposed to cramming onto the street, but I understand it's an established neighborhood and land probably 

not available.

Vashon Lack of parking

Vashon No available parking at all in Fauntleroy and unless you are there by 6 am none available at Vashon.

Vashon Not enough safe parking areas.  Have to park on street and by houses, it increases the distance to the terminal.

Vashon The hike up the hill to the car when carrying or pulling heavy luggage is very difficult
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parking level? Why are you dissatisfied?  Please be as specific as possible.

Vashon There are not enough spaces.  Plain and simple

Vashon
There are very few parking options for older riders who need to take a ferry after the commuting hours. This is why I almost always drive to W. 

Seattle.

Vashon There is never any parking in the lot unless you are a very early commuter - even the neighborhoods around lot are full.

Vashon There is NO parking at Fauntleroy. The parking lot at the Vashon N end is overflowing by 7:45

Vashon There is NO PARKING near the Fauntleroy dock.

Vashon There is no place to park at Fauntleroy and the Vashon park and ride is always over full

Vashon There is very little parking close by, and none at Fauntleroy.

Vashon There simply is not enough. But quite honestly not much can be done.

Vashon Vashon parking is insufficient for number of vehicles. There is no parking @ Fauntleroy.
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 Q50/51. You rated your satisfaction with WSF provides easy loading and unloading for walk-on passengers low.  At which terminal(s) did you 

experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Anacortes Always having to wait in the rain for all the vehicles to load first...always.

Anacortes elevator/ramp

Anacortes
I have to wait outside the terminal with my dog.  They make us wait forever before letting us load -- even if all arriving passengers have disembarked.  

In Friday Harbor, it's difficult to weave through cars if you're carrying luggage and have a dog on le

Anacortes
I was on foot heading towards the toll booths and saw the sign that all walk-ons had to go through the booths.  It was about 5:45 am, and still dark.  It 

wasn't at all clear where I should go, given the lanes of traffic that were all going through the boo

Anacortes If you are walking on and pulling or carrying a suitcase, or other essentials, it is a long walk for seniors to navigate.

Anacortes Need separated walkway for walk-ons in FH. Sometimes later sailings in AN no overhead walkway is available.

Anacortes
No overhead walk way during the rainy and coldest season of every year.  Must stand in the cold rain and wait for the cars to load.  Unloading crew 

never seems to be able to work the ramp to off load very well...always a wait.

Anacortes
No overhead walkway all winter?  Really?  There's nobody around who can operate the ramp?  This, of course, is also ridiculous -- because we SEE 

employees milling around the terminal (they just aren't operating the overhead walkway).  Dumb.

Anacortes Overhead ramp not staffed for the morning boat

Anacortes Overhead walkway is not always used at Anacortes. Would be good to use it during inclement weather. Why build it if it isn't used?

Anacortes The walkway is very high, rusty and in poor condition. I worry that it might not withstand any earthquake due to it's lousy condition.

Anacortes They rarely use the ramp in the winter!!! Boarding and off-loading with the cars is stressful and inconvenient.It feels like someone is lazy.

Bainbridge Adequate numbers just impractically priced for daily commuters.

Bainbridge Antique, inefficient stupid ramp that can't accommodate more than 4 abreast. Always the last to load.

Bainbridge Area for buses cara off loading a pedestrians and bikes all I the same area

Bainbridge Bainbridge terminal parking and drop-off and pickup is antiquated and nightmare at commute times.

Bainbridge
Both facilities are out dated.  The ramp is too narrow to accommodate the number of people that now ride the ferries.  It may have worked in the 

1950s when the building was first built, but not for today's Jumbo ferries.  There should be a wider ramp or t

Bainbridge Bottlenecks and narrow walkways.

Bainbridge bottlenecks could be enlarged or doubled.

Bainbridge Connecting the bridge in Seattle takes too long.

Bainbridge Difficult walk from entry to boat at Bainbridge . Very inconvenient entry from Alaska Way to Seattle terminal with all the construction

Bainbridge distances to walk should be shorter

Bainbridge During commuter runs the on and off ramps are too narrow to efficiently load and off load passengers.

Bainbridge
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Bainbridge
Getting off the 5:30 sailing when you reach Bainbridge is excruciating.  Everyone is jammed up and then has to funnel into the ramp.  Part of the 

problem is rider behavior--people start lining up half way through the crossing, so if you are are one of the

Bainbridge
In Seattle it is very crowded if you take a commuter boat, and we are bunched like cattle. For the other runs there are long ramps to get to the boat.  If 

a customer is handicapped or has a lot of luggage or packages - tough luck!

Bainbridge
It takes minutes for the gangplank in Seattle to deploy.  When the terminal is upgraded, please install a hydraulic system. On both sides of the run, the 

ramp for loading and unloading is too small for the number of passengers.  When rebuilding the Sea
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Terminals
 Q50/51. You rated your satisfaction with WSF provides easy loading and unloading for walk-on passengers low.  At which terminal(s) did you 

experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Bainbridge long walk for seniors

Bainbridge
Many reasons:  1.  Design:  You have the worst design so only two people abreast can unload at a time.  It creates a bottleneck. 2.  Your workers are 

slow and bureaucratic and lazy and do not hurry to get the ramp ready to off-load. 3.  Ever since 9/1  

Bainbridge Needs a better system for holding next riders and make it a straight walk off

Bainbridge
No designated drop-off / pick-up area in Seattle.  Area on Bainbridge is poorly designed (bad traffic flow, too many people parking/waiting in drop 

zone).

Bainbridge
On Bainbridge, there is no line control. People move the cones and wander down and stand in the way as 2000 people are trying to offload. In Seattle, 

there is no only one way to exit to Street level and it's always jam packed with taxi drivers who har 

Bainbridge
Passenger terminal loading/unloading needs to be better marked... Cars dropping off passengers don't pull up but stop traffic by blocking drive thru 

area... Needs to be monitored. Needs more efficient way for cars to leave terminal area.

Bainbridge People who have difficulty walking are at a definite disadvantage with the long ramps and often short loading opportunities.

Bainbridge
Picking up and dropping off passengers at the Bainbridge terminal is very difficult. Cars stop in the middle of the lane and no one can get by. The lane 

to park and the lane to pick up or drop off passengers shouldn't be the same. I have been going to tha

Bainbridge
Seattle terminal requires the Bainbridge people to all stand like cattle in order to fit on the vessel in time, the Bremerton (Seattle side for Bremerton 

too) boat has you standing in the cold waiting. On the Bainbridge side, if you need to rush for a bus

Bainbridge
Seattle terminal waiting area is very overcrowded at peak times, with a huge 'crush' to get on the boat.  On Bainbridge, slower walkers are 

'stampeded' when unloading during peak times, but if you aren't able to RUN you will usually miss bus connections.

Bainbridge The bridges are too small and slows the off loading too much

Bainbridge the length of walk from parking lot to loading area is very long and difficult for someone with a handicap.

Bainbridge
The loading process in the morning is basically unfair.  Early arrivers line up on the right side of the ramp only to have late arrivers cut in line by using 

the exiting passenger lane to walk on the boat.

Bainbridge
The mechanism for moving the ramp in Seattle is outdated and causes delay.  The access ramps are too narrow during high commute periods.  The 

turnstiles in seattle create congestion.

Bainbridge The unloading process for Walk one takes too long on both sides.

Bainbridge The walkways are in poor condition and unsafe for older passengers

Bainbridge There is always a bottleneck to unloading.  Narrow loading ramp significantly constrains flow.

Bainbridge
There should be an easy access drive up area for passengers being dropped off and being picked up.  Some of my friends are not'disabled' but have 

difficulty walking long distances especially when pulling/carrying a suitcase.

Bainbridge too many people trying to travel too narrow gate/ramp/corridor.  Seattle card readers are very slow.

Bainbridge Total cattle call...can't there be two offload points?

Bainbridge unloading takes too long. Add another bridge so that commuters can get to transit, and then transit buses should leave before ferry traffic.

Bainbridge
Very long walk for the elderly, Very rushy at commuter time. You need happy music when leaving the ferry. Try it . It will make a bif difference for no 

cost.

Bainbridge
Walk-on passengers at the Bainbridge terminal cut lines, often running for the 'best' seats.  This can be dangerous when they nearly trip slower 

patrons.

Bremerton Completely disorganized especially during peak season
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 Q50/51. You rated your satisfaction with WSF provides easy loading and unloading for walk-on passengers low.  At which terminal(s) did you 

experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Bremerton
Moo hearted like cattle. Tourists who don't know editque for boarding or riding too many roller bags they should have their own lane also wfs should 

coordinate and account for seattle sports team games

Bremerton No place to sit and wait like on the seattle side

Bremerton
On the Bremerton side in the mornings, if all employees would load the passengers the same that would help, and load all boats the same.  Some 

boats have preboarders, some don't, some let the people standing in line go up to the top of the ramp, others ma

Bremerton People push, shove, 'cut ahead' of you, and cut you off in the line when people are walking on/off.  The lines need to be more regulated.

Bremerton Perhaps the FROG panel could participate in being a walk on passenger during the commuter runs (am & pm) and experience for themselves.

Bremerton
Seattle side has problems with pm loadings.  Often we are shuffled into center ramp with serious crowding issues.  Bremerton still doing hand counts, 

you do not know how many passengers are on board in case of an emergency

Clinton
I take the first or second ferry in the morning and it requires standing in the rain.  The ferry employees often stare at the folks in the rain when they 

can easily let them on the dry ferry.

Clinton
In both cases, with the large numbers of walk-on ferry users, there is very little cover/protection from our often lousy windy, rainy days. And there are 

no covered bridges to walk onto the ferry, like there are at other terminals.

Clinton
Is not a good place to drop off passengers who will be boarding the ferry on the Clinton side. The designated spot is very narrow, you have to block 

other traffic to use it, and it's only available for a few cars.

Clinton
It is ridiculous to not have overhead passenger loading in Clinton. It is now planned for the new Mukilteo, but is not even in the plans for Clinton. 

Why? Do you realize that the loading time could be reduced by nearly 3 minutes (on a loading time of abou

Clinton
It is winter and it is cold and on the weekends what do the walk ons have to do? They have to stand out in the cold while the cars are onloaded first 

then the walkons how stupid can you be?

Clinton Need loading ramp for walkers so don't have to mix with cars.

Clinton Need separate covered walkway to load and unload.  Left standing in rain/cold weather waiting to load/unload.

Clinton
Not ADA compliant! Walking on in front or after the cars over the ramp with wide gaps in the rubber 'apron' is not easy. Have you ever tried to push a 

wheelchair on the Clinton/Mukilteo ferry???????

Clinton Overhead, handicapped accessible loading needs to be provided at both Mukilteo and Clinton.

Clinton Passenger unloading and loading is inefficient.

Clinton Peds are out in the weather.

Clinton Small private lot near the ferry dock is expensive.

Clinton The 4:40 run from north has no rain or weather protection

Clinton
When loading from Slip #2, the WSF Staff do NOT consider the fact that we must stand in the elements an wait for Cars to Load First, no matter what, 

this was blamed on the Captain and on the ferry it was blamed on the Dock workers; no matter who it is the

Coupeville
Not ADA compliant! Walking on in front or after the cars over the ramp with wide gaps in the rubber 'apron' is not easy. Have you ever tried to push a 

wheelchair on the Clinton/Mukilteo ferry???????

Edmonds
In Seattle it is very crowded if you take a commuter boat, and we are bunched like cattle. For the other runs there are long ramps to get to the boat.  If 

a customer is handicapped or has a lot of luggage or packages - tough luck!

Fauntleroy
Because passengers use the same real estate as cars, thus making loading and unloading a time-consuming process.  Also, it is much less safe than 

loading/unloading via overhead bridges.
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 Q50/51. You rated your satisfaction with WSF provides easy loading and unloading for walk-on passengers low.  At which terminal(s) did you 

experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Fauntleroy It's adequate, but why in a wet climate do we always have to board and wait in the rain??

Fauntleroy
It's not clear as a walk-on passenger with a bike whether the bike needs to stay at the back of the boat or not.  When staying at the back of the boat 

with the bike deck crews aren't always aware that a Vashon bicyclist is at the back of the boat and need

Fauntleroy No dedicated ramp, shared with autos

Fauntleroy Not helpful to walk ons when ferry staff loads the boat with vehicles and sends walk ons last. Lots of people dodging parked cars.

Fauntleroy
Passengers must unload on the street, with a Metro bus racing down the hill behind you.  This is even worse if you're in a cab, and have to take time to 

pay.

Fauntleroy people waste time, and staff are too friendly and allow this to happen

Fauntleroy
The terminals are not designed well for staging walk-ons.  It is silly to make the car loading wait for the walk-ons rather than having overhead loading 

like many other terminals.

Fauntleroy There needs to be a separated boarding platform at Fauntleroy, like there is at most other mainland terminals. This would speed things up immensely!

Fauntleroy They sometimes hold back the walk-ons, so that we have to stand around while the whole ferry is being loaded.

Friday Harbor
I have to wait outside the terminal with my dog.  They make us wait forever before letting us load -- even if all arriving passengers have disembarked.  

In Friday Harbor, it's difficult to weave through cars if you're carrying luggage and have a dog on le

Friday Harbor Need separated walkway for walk-ons in FH. Sometimes later sailings in AN no overhead walkway is available.

Friday Harbor when schedule is lagging, walk ons are left to board after cars...standing in cold and rain is problematic

Kingston
In Seattle it is very crowded if you take a commuter boat, and we are bunched like cattle. For the other runs there are long ramps to get to the boat.  If 

a customer is handicapped or has a lot of luggage or packages - tough luck!

Kingston
There is no real area for people to drop off or pick up passengers.  Double parking is not good and parking in places that are set for other services is 

not good.

Kingston Waiting area is cold and windy.

Lopez elevator/ramp

Lopez when schedule is lagging, walk ons are left to board after cars...standing in cold and rain is problematic

Mukilteo
as I stated before, walk ons are not considered paying customers. cars are parked onthe boat such that some times access to the stairwell entrances 

are blocked or you end up stepping on bumpers to get a clear access to stairs. the ferry personnel have no

Mukilteo Attendant will load cars before passengers even when the passengers have been standing there waiting to get on

Mukilteo Both sides are slick and holding up the cars but on the Mukileo side people are handing out and sometimes running in front of the off loading traffic.

Mukilteo
ferry workers make walk-ons wait in the rain.  Until cars are loaded even though walk-on passengers have been at the terminal prior to the cars being 

loaded

Mukilteo
In both cases, with the large numbers of walk-on ferry users, there is very little cover/protection from our often lousy windy, rainy days. And there are 

no covered bridges to walk onto the ferry, like there are at other terminals.

Mukilteo Need loading ramp for walkers so don't have to mix with cars.

Mukilteo Need separate covered walkway to load and unload.  Left standing in rain/cold weather waiting to load/unload.

15-5576 Winter Performance Study Verbatim Q51 D63



Terminals
 Q50/51. You rated your satisfaction with WSF provides easy loading and unloading for walk-on passengers low.  At which terminal(s) did you 

experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Mukilteo
Not ADA compliant! Walking on in front or after the cars over the ramp with wide gaps in the rubber 'apron' is not easy. Have you ever tried to push a 

wheelchair on the Clinton/Mukilteo ferry???????

Mukilteo Not ideal to load via car ramp

Mukilteo Overhead, handicapped accessible loading needs to be provided at both Mukilteo and Clinton.

Mukilteo Peds are out in the weather.

Mukilteo Small terminal lots of people, come on down and stand in the weather with us

Mukilteo Small waiting area, not enough seating, cold

Mukilteo the terminal is too small, hard to access

Mukilteo Traffic congested. Dangerous

Mukilteo very small waiting area

Mukilteo
Walk-On ingress and egress to the terminal requires crossing in front of vehicle traffic from ferry, Mukilteo Lighthouse Park, Train Station, and local 

businesses.  During peak hours it is chaotic

Mukilteo
When I disembark the transit to walk to the terminal in Mukilteo, it is dangerous for pedestrians.  Cars are coming from every direction.  It would be 

nice to have an overhead passenger ramp like there is in Edmonds and other ferry terminals.  I hope ther

Mukilteo You feel like cows being herded especially in mulkiteo there is no place to wait

Orcas
Pardon me for yelling, but COULD WE PLEASE SOMEHOW HAVE SOME SORT OF PROTECTION FROM THE RAIN AS WE WAIT TO BOARD???? 

PLEASE???? We have to wait at the end of the ramp, and it can be SO wet, very tough on us and the things we must carry. PLEASE GIVE US SO

Other
It's bad because the passengers disembark on from the car deck - meaning everyone is jammed between motorcycles and between parked cars. Plus 

the cars are delayed in off loading because of having to wait for the walk-on passengers. Walk-ons need their own

Other more parking

Other Should be overhead walk on for passengers and not deck loading......this slows the arrival and leave time of the ferries.

Point Defiance
Because passengers use the same real estate as cars, thus making loading and unloading a time-consuming process.  Also, it is much less safe than 

loading/unloading via overhead bridges.

Pt. Townsend
Not ADA compliant! Walking on in front or after the cars over the ramp with wide gaps in the rubber 'apron' is not easy. Have you ever tried to push a 

wheelchair on the Clinton/Mukilteo ferry???????

Seattle Antique, inefficient stupid ramp that can't accommodate more than 4 abreast. Always the last to load.

Seattle
Both facilities are out dated.  The ramp is too narrow to accommodate the number of people that now ride the ferries.  It may have worked in the 

1950s when the building was first built, but not for today's Jumbo ferries.  There should be a wider ramp or t

Seattle Bottlenecks and narrow walkways.

Seattle bottlenecks could be enlarged or doubled.

Seattle Clogged, slow, machines dont always work well so it slows down.

Seattle Completely disorganized especially during peak season

Seattle Connecting the bridge in Seattle takes too long.

Seattle design of ramp onto and off boat is primitive compared to other areas. Loading is often delayed until close to ferry departure.

Seattle Difficult walk from entry to boat at Bainbridge . Very inconvenient entry from Alaska Way to Seattle terminal with all the construction

Seattle distances to walk should be shorter
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 Q50/51. You rated your satisfaction with WSF provides easy loading and unloading for walk-on passengers low.  At which terminal(s) did you 

experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Seattle During commuter runs the on and off ramps are too narrow to efficiently load and off load passengers.

Seattle gang plank is too narrow. Creates bottle neck.

Seattle
Getting off the 5:30 sailing when you reach Bainbridge is excruciating.  Everyone is jammed up and then has to funnel into the ramp.  Part of the 

problem is rider behavior--people start lining up half way through the crossing, so if you are are one of the

Seattle
In Seattle it is very crowded if you take a commuter boat, and we are bunched like cattle. For the other runs there are long ramps to get to the boat.  If 

a customer is handicapped or has a lot of luggage or packages - tough luck!

Seattle
It is ridiculous that you have not upgraded the passenger loading ramps in Seattle when this is the MOST travelled route. It takes too long and is too 

labor intensive to move the old antiquated ramp manually to and from the boat. This is costing both you

Seattle
It takes minutes for the gangplank in Seattle to deploy.  When the terminal is upgraded, please install a hydraulic system. On both sides of the run, the 

ramp for loading and unloading is too small for the number of passengers.  When rebuilding the Sea

Seattle
Many reasons:  1.  Design:  You have the worst design so only two people abreast can unload at a time.  It creates a bottleneck. 2.  Your workers are 

slow and bureaucratic and lazy and do not hurry to get the ramp ready to off-load. 3.  Ever since 9/1  

Seattle Moderate.

Seattle
Moo hearted like cattle. Tourists who don't know editque for boarding or riding too many roller bags they should have their own lane also wfs should 

coordinate and account for seattle sports team games

Seattle
No designated drop-off / pick-up area in Seattle.  Area on Bainbridge is poorly designed (bad traffic flow, too many people parking/waiting in drop 

zone).

Seattle No place to walk and getting down the street is like going through a maze

Seattle
On Bainbridge, there is no line control. People move the cones and wander down and stand in the way as 2000 people are trying to offload. In Seattle, 

there is no only one way to exit to Street level and it's always jam packed with taxi drivers who har 

Seattle
On the Bremerton side in the mornings, if all employees would load the passengers the same that would help, and load all boats the same.  Some 

boats have preboarders, some don't, some let the people standing in line go up to the top of the ramp, others ma

Seattle People push, shove, 'cut ahead' of you, and cut you off in the line when people are walking on/off.  The lines need to be more regulated.

Seattle People who have difficulty walking are at a definite disadvantage with the long ramps and often short loading opportunities.

Seattle Perhaps the FROG panel could participate in being a walk on passenger during the commuter runs (am & pm) and experience for themselves.

Seattle
Seattle side has problems with pm loadings.  Often we are shuffled into center ramp with serious crowding issues.  Bremerton still doing hand counts, 

you do not know how many passengers are on board in case of an emergency

Seattle
Seattle terminal requires the Bainbridge people to all stand like cattle in order to fit on the vessel in time, the Bremerton (Seattle side for Bremerton 

too) boat has you standing in the cold waiting. On the Bainbridge side, if you need to rush for a bus

Seattle
Seattle terminal waiting area is very overcrowded at peak times, with a huge 'crush' to get on the boat.  On Bainbridge, slower walkers are 

'stampeded' when unloading during peak times, but if you aren't able to RUN you will usually miss bus connections.

Seattle Slow

Seattle
takes too long to get ramp ready and people unloaded. frustrating when slow people with luggage are always at front, holding up everyone trying to 

get to work fast

Seattle
Terminal staff must use a chain lift to place and remove walk on gangplank. Terminal staff move VERY SLOWLY. Obviously a union/hourly job. NO 

HUSTLE in staff. Very SLOW moving. Apparently no ability to get staff to move faster in a professional manner.
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 Q50/51. You rated your satisfaction with WSF provides easy loading and unloading for walk-on passengers low.  At which terminal(s) did you 

experience this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Seattle
The announcement was made that the ferry was loading, but the gate was not open; the path to the boat has several choke points, the doors to the 

passenger cabin were not fastened open, making it hard for the elderly or children.

Seattle The bridges are too small and slows the off loading too much

Seattle
the crew needs to adjust the overhead ramp in such a manner that it is not necessary to make adjustments while off loading. this could be resolved by 

simply having the ramp higher on the terminal side when the boat docks, as cars drive off the ferry the b

Seattle
The mechanism for moving the ramp in Seattle is outdated and causes delay.  The access ramps are too narrow during high commute periods.  The 

turnstiles in seattle create congestion.

Seattle
The passenger interface to the street is very difficult due to the construction project. I suggest that some temporary marking be established so that 

drivers can unload passengers in a uniform, expected, location for safety.

Seattle
The turnstiles are a very poor solution to efficient loading.  There should be a waiting area, so more people can pre-pass through the turnstiles, instead 

of just the orca users.  The current system is just DUMB.

Seattle
The turnstiles are located in the wrong place in the terminal in Seattle and it is extremely frustrating to load the Ferry. I cannot think of any 

transportation system in the world that would do it this way. Would you have car traffic pay right when it is

Seattle The unloading process for Walk one takes too long on both sides.

Seattle
The waiting area is poorly arranged. People sit on benches by the window, which is where passengers with baggage, strollers and wheelchairs need to 

line up to get through the (poorly marked) special access ticket portal. It's a mess. Then people who don't

Seattle The walkways are in poor condition and unsafe for older passengers

Seattle The WSF workers make bremerton passengers wait until the last second to load the ferry.

Seattle There is always a bottleneck to unloading.  Narrow loading ramp significantly constrains flow.

Seattle
There is NO loading/unloading zone! Very inconvenient. Due to the fact, it causes traffic jam by cars that park on the road Which is an only way to get 

into the ferry station. Especially when it happens at commute times, that makes me miss ferry. Upse 

Seattle
There is nowhere for my wife to drop me near the ferry terminal in Seattle.  There are a ridiculous number of taxis clogging up the area... including the 

the 3 minute drop off area.

Seattle too many people trying to travel too narrow gate/ramp/corridor.  Seattle card readers are very slow.

Seattle Total cattle call...can't there be two offload points?

Seattle Turnstiles make it slow and difficult to load.

Seattle unloading takes too long. Add another bridge so that commuters can get to transit, and then transit buses should leave before ferry traffic.

Seattle Very crowded

Seattle Where is there any?

Southworth
Because passengers use the same real estate as cars, thus making loading and unloading a time-consuming process.  Also, it is much less safe than 

loading/unloading via overhead bridges.

Southworth It's adequate, but why in a wet climate do we always have to board and wait in the rain??

Tahlequah
Because passengers use the same real estate as cars, thus making loading and unloading a time-consuming process.  Also, it is much less safe than 

loading/unloading via overhead bridges.

Vashon
Because passengers use the same real estate as cars, thus making loading and unloading a time-consuming process.  Also, it is much less safe than 

loading/unloading via overhead bridges.

15-5576 Winter Performance Study Verbatim Q51 D66



Terminals
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Vashon It's adequate, but why in a wet climate do we always have to board and wait in the rain??

Vashon
It's not clear as a walk-on passenger with a bike whether the bike needs to stay at the back of the boat or not.  When staying at the back of the boat 

with the bike deck crews aren't always aware that a Vashon bicyclist is at the back of the boat and need

Vashon No dedicated ramp, shared with autos

Vashon
The terminals are not designed well for staging walk-ons.  It is silly to make the car loading wait for the walk-ons rather than having overhead loading 

like many other terminals.

Vashon
Very difficult to walk so far on Vashon from the parking area to the dock, down all those steps, with groceries or baby strollers, etc. The solution is to 

allow vehicles to drop off passengers at the ferry dock, by driving down that center lane on the doc
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 Q52/53. You rated your satisfaction with WSF walk-on passenger loading procedures are efficient low.  At which terminal(s) did you experience 

this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Anacortes
A public anouncement over speakers said you must go to the car toll booth to buy walk on tickets.  They failed to note walk on tickets were available 

by machine in the waiting building.  Several passengers went out to the toll booths in pouring rain when

Anacortes Don't understand the difference between this question and the prior one.  Same answer.

Anacortes
I realize the overhead walkway in Anacortes has to steep, but I find it extremely difficult to walk that distance with any type of luggage.  I suffer from a 

bad back and knees and the walk alone is hard enough.  Wish there was some sort of help navigating

Anacortes lazy slow moving employees

Anacortes
Long breaks between loading vehicles could allow for the few passengers walking on during the winter to load during these pauses instead of standing 

there in the exhaust on the loading ramp.

Anacortes Tried to use ORCA card and personnel said that wasn't OK (even though it is and I have asked about this previously)

Anacortes
We get conflicting information week after week.  Some weeks we can board readily....other weeks we have to stand outside and wait for a 'go'.  I get 

the impression that every person on duty has different methods.

Bainbridge
Usually the bicycles and motorcycles are fully loaded before walk on are allowed on. Some times cars as well. It should be much easier and quicker to 

load people but for some reason it never is. And then the walk ins are blamed for delaying ferries even t

Bainbridge Why are walk ons always the last, after bikes, motor cycles, cars to load and unload?

Bainbridge
workers are inconsistent with the 'last call' routine.  One person in particular seems to base it on the clock instead of the status of the cars loading and 

I have seen him say 'last call' with 200 people still in the walkway and cars still loading. It ca

Bainbridge
you stuff passengers into a tube or holding pen, make them wait all jammed together, so when they finally do load they can only do so at a snail's 

pace, and call it efficient?

Clinton inefficient procedure

Clinton
It is ridiculous to not have overhead passenger loading in Clinton. It is now planned for the new Mukilteo, but is not even in the plans for Clinton. 

Why? Do you realize that the loading time could be reduced by nearly 3 minutes (on a loading time of abou

Clinton No consistency in the boat workers for the time you boatd

Clinton No elevated walkway.

Clinton Overhead passenger loading ramp is needed to accommodate the longer loading time required for the larger  tokatai

Clinton Pass can not be loaded at the same times as vehicles

Clinton Same reasons as previously stated.

Clinton We have to stand out in the weather in Mukilteo, the loading from the car deck is not efficient as we have to work our way around cars etc.

Coupeville inefficient procedure

Coupeville
Walking onto the auto deck is poor time management. This time could be better spent loading vehicles. Create a system to do these tasks 

simultaneously.

Fauntleroy Again, the lack of overhead loading makes loading passengers less than efficient.

Fauntleroy
If the boats are running behind for any reason, you should only load passengers AT THE VERY END. Overhead passenger walkways would save a lot of 

time.

Fauntleroy
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Fauntleroy Keep passengers waiting till after cars load in really nasty weather...
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Fauntleroy Not helpful to walk ons when ferry staff loads the boat with vehicles and sends walk ons last. Lots of people dodging parked cars.

Fauntleroy see above.

Fauntleroy
This is an overall frustration that continues year in and year out.  After everything is unloaded, there is so much time wasted while the staff play or 

stand around.  Eventually, when the staff decide they want to do their job, they will start the boardin

Fauntleroy Walk ons are loaded both before and after vehicles. This can be much more efficient.

Fauntleroy when late they could load passengers at the end  to get back on time

Fauntleroy
When there is a car stuck on the ferry with no rider or can't start why can't the walk ons beowed to board.  Many times we have to wait while the 

ferry work saunders down to the gate to open it up for us to board.

Friday Harbor
We get conflicting information week after week.  Some weeks we can board readily....other weeks we have to stand outside and wait for a 'go'.  I get 

the impression that every person on duty has different methods.

Kingston
See my previous answer.  On Bainbridge there is no real separation between the people getting off and the people getting on so you have to 

maneuver or push your way through if it is a crowded boat.  In Kingston there is little area for people to wait to l

Kingston
seem to be slow starting boarding especially in cold weather and announcements are squaky, and hard to understand because announcer is not 

trained in how to use the system so it comes clealy some know how to do it and they are good

Mukilteo Crowded!  Lots of waiting!

Mukilteo During rush hours, the waiting area is small and loading holds up loading cars.

Mukilteo
have been a walk on for 30 years plus. most terminal workers are pleasant, but some are control freaks.  some let friends not go thru the turnstiles in 

muk, this would be paul again.  have u ever watched him at work? he needs a performance review.  The ot

Mukilteo I feel like livestock being herded into a holding pen. Very demeaning

Mukilteo
Inconsistent loading procedures for passengers. Sometimes we get to walk on before cars, other times not. And they shut the gate even when more 

passengers are waiting to load.

Mukilteo inefficient procedure

Mukilteo No elevated walkway.

Mukilteo Overhead passenger loading ramp is needed to accommodate the longer loading time required for the larger  tokatai

Mukilteo Pass can not be loaded at the same times as vehicles

Mukilteo
Paul the main afternoon Dock worker, is always out of position and never paying attention to his job.  Chatting up the Ladies is not one of his 

functions, but being ready to answer questions is.

Mukilteo
Same answer as above.  I would like there to be safe, covered loading ramps for passengers.  We also wouldn't have to wait until all the cars are 

loaded as well.  We could just load on the ramp as cars are being loaded.

Mukilteo Same as above

Mukilteo So slow, they should be loading above while cars are loading.

Mukilteo Terminal design is flawed, Northbound egress and Southbound ingress requires crossing vehicle traffic

Mukilteo terminal has limited spacing in which to keep out of the weather

Mukilteo Too small and cramped a holding area

Mukilteo Very dangerous to get on the ferry crossing busy traffic and also requires walking in the rain.

Mukilteo We have to stand out in the weather in Mukilteo, the loading from the car deck is not efficient as we have to work our way around cars etc.
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Orcas
Long breaks between loading vehicles could allow for the few passengers walking on during the winter to load during these pauses instead of standing 

there in the exhaust on the loading ramp.

Orcas Over head loading and unloading would be safer.  The corner as traffic unloads us very dangerous. Must stand in the rain waiting to load the ferry.

Other
Having to walk on the car ramp slows loading and unloading of cars - my usual way of taking the ferry.  The terminals should have been built with 

separate passenger ramps.

Other long walk for seniors

Other more parking

Other See prior explanation.

Other Should find a way to load/unload from both sides of the picklefork at once.

Other
workers are inconsistent with the 'last call' routine.  One person in particular seems to base it on the clock instead of the status of the cars loading and 

I have seen him say 'last call' with 200 people still in the walkway and cars still loading. It ca

Point Defiance see above.

Pt. Townsend inefficient procedure

Pt. Townsend
Walking onto the auto deck is poor time management. This time could be better spent loading vehicles. Create a system to do these tasks 

simultaneously.

Seattle
Too much time is spent by ferry crews involved with security checks before passengers can load The result is passengers loading onto the boat delays 

the scheduled departure time

Seattle
already addressed SEattle problem. Bainbridge needs an area for handicap to sit closer to front of loading area. When crowded you takes along time 

to walk to actual ferry and by time you finally get up onto ferry there are no bench seats available to some

Seattle
Bainbridge passengers pushing through Bremerton passengers, waiting on the Bremerton side, so they can cut in front of all the other Bainbrides 

passengers waiting on the Bainbridge side. It would be better if there was a division that would not allow this

Seattle Bainbridge walk is very long, especially for seniors.

Seattle
Both facilities are out dated.  The ramp is too narrow to accommodate the number of people that now ride the ferries.  It may have worked in the 

1950s when the building was first built, but not for today's Jumbo ferries.  There should be a wider ramp or t

Seattle Bottlenecks and narrow walkways.

Seattle bottlenecks could be enlarged or doubled.

Seattle
Coming off the boat in Seattle there is a traffic light almost immediately, if the light is red, it holds traffic coming off the boat up, which then holds up 

the ferry from loading, and puts it behind schedule.  The light should stay green as the ferry di

Seattle Connecting the bridge in Seattle takes too long.

Seattle Every ferry I have been on this month has been over 10 minutes late. Please find a way to get tourists to load as quickly as possible.

Seattle extremely poor design for loading/off loading large amount of passengers

Seattle
I don't know why it's so excruciating to get on the boat at night in Seattle but not in the morning (7:05) in Bainbridge Island.  Maybe it's because of the 

turnstiles.  I wish there were an Orca pass only turnstile that wouldn't allow people to crowd arou

Seattle
I mentioned to move the turn styles to were you enter so there is not a rush to get thru when the light goes off. Also if your ticket is done if you share 

it with a family member and you are rushing for the ferry or waiting to get thru and you are out, yo
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Seattle It simply takes too long for 500 passengers to load and unload, given the size of the walkways.

Seattle
It's hard to know the status of loading until you're already queued up. I'd prefer to have some signage about the next scheduled sailing at the entrance 

of the terminal.

Seattle Lines are disorganized, people cut in front of me all the time.

Seattle Multiple ticket turnstile lanes are often closed for no clear reason, causing a big 'crush' to get onto the boat at peak times.

Seattle no communication about ferries being late or by how much.

Seattle Not organized.

Seattle passengers loading on Bainbridge ignore the roped off lanes; Passengers push & shove to board in Seattle

Seattle People have to push each other to get or off the ship.  More organization needed

Seattle People push, shove, 'cut ahead' of you, and cut you off in the line when people are walking on/off.  The lines need to be more regulated.

Seattle People with ORCA cards proceed to cut in front of a huge line of people just because their cards allow them through the turnstiles first

Seattle
Perhaps the FROG panel could participate in being a walk on passenger during the commuter runs (am & pm) and experience for themselves.  And 

don't forget to use crosswalks and right of way rules!

Seattle Please see above.

Seattle
poor education on use of tickets. Poor ticket readers. Should be a reader that you insert the ticket and it spits it back out. So much time wasted with 

people not able to scan, especially on busy boats.

Seattle Ramps are too small

Seattle Same as above

Seattle
Same as above.  All boats, routes should be treated and loaded the same.  Getting passengers on and off the quickest way possible should be the goal 

of all ferry workers.  Having to wait for beer kegs to be loaded on to the boat, should not happen.

Seattle see above

Seattle see above

Seattle See above

Seattle see above.

Seattle See answer to last question.

Seattle See comment above.

Seattle
See my previous answer.  On Bainbridge there is no real separation between the people getting off and the people getting on so you have to 

maneuver or push your way through if it is a crowded boat.  In Kingston there is little area for people to wait to l

Seattle Should find a way to load/unload from both sides of the picklefork at once.

Seattle slow and crowded

Seattle the bar codes/card readers do not scan easily

Seattle the bicycles were regularly boarded before passengers were allowed to board

Seattle
The location of the turnstiles don't make any sense.  I also hate the way people with ORCA cards cut through the line like they have some sort of 

priority pass.  On the Bainbridge side it shouldn't rain inside the covered walkway down to the boat.  Plus t

Seattle
The turn aisles are terribly inefficient. Make it so not only the Orca card holders can go through but all riders before the ferry begins loading. If this 

happens the holding area will need to be bigger too.

15-5576 Winter Performance Study Verbatim Q53 D71



Terminals
 Q52/53. You rated your satisfaction with WSF walk-on passenger loading procedures are efficient low.  At which terminal(s) did you experience 

this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Seattle
The turnstiles are located in the wrong place in the terminal in Seattle and it is extremely frustrating to load the Ferry. I cannot think of any 

transportation system in the world that would do it this way. Would you have car traffic pay right when it is

Seattle
The waiting for the gate to open is not consistent. Sometimes I go out to get a good seat early and have to wait a long time. Other times I decide not 

to subject myself to such a wait and the loading begins much earlier.

Seattle
The walkways on both sides are too narrow to handle the commuter rush hours and poorly equipped to to assist people with disabilities, strollers or 

luggage.

Seattle The WSF workers make bremerton passengers wait until the last second to load the ferry.

Seattle
There is no firm criteria for early boarding... This is highly abused by people who have nothing wrong with them. What's up with the paper tickets and 

putting into the box? That's the best you can do to count people?

Seattle
They wait until last minute to load passengers.  This has improved somewhat over the winter, but it could still be better.  Also at Bremerton it irritates 

me when I wait in line and then people walk down the exit ramp to get ahead of those of us that have

Seattle Too much rushing is required.

Seattle Turnstiles make loading in Seattle slow and inefficient

Seattle
Usually the bicycles and motorcycles are fully loaded before walk on are allowed on. Some times cars as well. It should be much easier and quicker to 

load people but for some reason it never is. And then the walk ins are blamed for delaying ferries even t

Seattle Why are walk ons always the last, after bikes, motor cycles, cars to load and unload?

Seattle
you stuff passengers into a tube or holding pen, make them wait all jammed together, so when they finally do load they can only do so at a snail's 

pace, and call it efficient?

Southworth
Every morning the paying passengers and drivers must sit and wait as the existing crew trickle off the boat.  No one else is allowed to board while we 

wait for these (mostly guys) to stroll off the ferry.  Even if the cars have started loading everything

Southworth Friday staff consistently rude and unfriendly

Southworth see above.

Tahlequah see above.

Vashon Again, the lack of overhead loading makes loading passengers less than efficient.

Vashon inefficient to load walk ons twice--both before and after loading cars.

Vashon see above.

Vashon
This is an overall frustration that continues year in and year out.  After everything is unloaded, there is so much time wasted while the staff play or 

stand around.  Eventually, when the staff decide they want to do their job, they will start the boardin

Vashon Walk ons are loaded both before and after vehicles. This can be much more efficient.
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Anacortes Always seem to have trouble working the ramp.  Waiting around while they try to figure it out.  Not REALLY bad but could be better.

Anacortes Most of the winter the passenger ramp was not used!! It is stressful and smoky boarding on the car ramp with children and baggage.

Anacortes no ramp worker for the morning boat

Anacortes Same answers as above.

Anacortes See above.

Bainbridge Again, cattle call...passengers jammed into a choke point walking off the pickle fork

Bainbridge As noted above

Bainbridge
Bainbridge unloading is positively unsafe for slower walkers, children, or people with mobility issues. I have seen old people knocked down, children 

trampled, and people shoved into walls and railings in the 'race' to get off the boat quickly to make the

Bainbridge
Bainbridge-Seattle ferry route is the most crowded walk-off route in the system yet the same single, narrow ramp method is used to disembark the 

crush of passengers (many needing to run for a bus, like me) as most of the other, much less crowded terminals

Bainbridge
Both facilities are out dated.  The ramp is too narrow to accommodate the number of people that now ride the ferries.  It may have worked in the 

1950s when the building was first built, but not for today's Jumbo ferries.  There should be a wider ramp or t

Bainbridge Bottleneck and waiting time to unload from boats is too long.

Bainbridge
Bottleneck getting off. Walkway in Bainbridge terminal with the cones is bad. Often there are so many more people getting off than on, yet the cones 

are moved so far over there's not nearly enough walkoff room. Very bad design.

Bainbridge Bottlenecks and narrow walkways.

Bainbridge bottlenecks could be enlarged or doubled.

Bainbridge
Car waiting to pick up passengers coming off the ferry have only one way in and out to pick people up from the terminal.  This causes extremely long 

wait times if the person is not towards the front of the line getting off. On several occasions, it took a

Bainbridge During high volume rides, it takes forever to unload. Look how Staten Island unloads their passengers - very efficient!

Bainbridge
During peak commuter times, the boarding ramps don't accommodate the amount of walk off passengers.  People line both aisles of the main cabin 

and the ramps only hold 3 wide or so, less with people traveling with luggage. When renovating terminals, wider

Bainbridge
During the commuter runs, there are many people (hundreds if not thousands) all trying to get off the boat at the same time funneling through a very 

narrow ramp from multiple entry points.  While there are no good suggestions to make this a more efficient

Bainbridge equal inverse of 'cattle-call' loading procedures.

Bainbridge
Everyone stands like cattle to run off the boat because they know on Bainbridge they are stuck to a one person walk way and in Seattle the pedestrian 

bridge is closed.  It's a mess

Bainbridge Explained above.

Bainbridge Gang plank is too narrow. Creates bottle neck.

Bainbridge
Getting up to 2500 people on or off the ferry with a small width plank the can allow 2 to 3 people wide is not efficient. A new passenger loading 

system that actually works should be thought up and implemented.

Bainbridge
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Bainbridge Inefficiency rules.

Bainbridge It simply takes too long for 500 passengers to load and unload, given the size of the walkways.
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Bainbridge
My dissatisfaction relates more to propriety rather than efficiency.  In the passenger walkway at the Bainbridge Island terminal, there are designated 

paths for passengers waiting to board and those exiting the ferry; these are separated by a nylon rope a

Bainbridge Not organized.

Bainbridge people begin forming lines to unload as we are leaving the departing terminal.

Bainbridge same

Bainbridge Same as above.

Bainbridge see above

Bainbridge SEE ABOVE

Bainbridge See above.

Bainbridge See above.

Bainbridge
See above...realized I'd left something on ferry just as passing over bridge and in front of attendant.  Acted like I was crazy and they couldnt possibly 

allow me to go back on for the few seconds it would have taken

Bainbridge See answer to question above.

Bainbridge See my previous answer for Bainbridge.

Bainbridge See previous statement/

Bainbridge Should find a way to load/unload from both sides of the picklefork at once.

Bainbridge
The delays getting a full boat unloaded are staggering. At one point the system planned for two points of exit but neve implemented There must be a 

way to improve on the slow shuffle off the boat

Bainbridge the gang plank off the ferrys is way too narrow every one has to crowd in to a smaller walk way to get off.

Bainbridge The people waiting to board are ALWAYS standing in the way of the people disembarking, which the whole process to a crawl.

Bainbridge
The terminal bridge seems to have issues regularly. We generally add 15-18 minutes to the 35 min. crossing time when we estimate arrival at the 

terminal parking lot.

Bainbridge There's a lot of pushing. Children tend to get separated from parents.

Bainbridge To narrow of walkway for the amount of people coming off

Bainbridge Too many distractions and people stopping to take photos in the middle of the walkway.

Bainbridge too many people having to walk round and round before going up the ramp

Bainbridge too many people trying to travel too narrow gate/ramp/corridor.  Please increase capacity.  Go to Hong Kong to see how it can be done.

Bainbridge Walkways too narrow and the process is to slow.

Bremerton Ferry and Terminal workers are fat and lazy

Bremerton People push, shove, 'cut ahead' of you, and cut you off in the line when people are walking on/off.  The lines need to be more regulated.

Bremerton
Perhaps the FROG panel could participate in being a walk on passenger during the commuter runs (am & pm) and experience for themselves.  And 

don't forget to use crosswalks and right of way rules!

Bremerton Same as above.

Bremerton see above

Bremerton see above.

Bremerton Sometimes it takes to long to lower the ramp.
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Bremerton The last ferry of the night always takes at least ten to fifteen minutes to get the bridge down because the person has falling asleep

Bremerton
Upon our last arrival, there was no one to set the ramp for walk off passengers. We waited for about 2 minutes for a person to come, then the ramp 

angle was badly off, and held us up for more minutes to get that right.    Possibly they need an alarm cloc

Clinton
As I stated earlier, there is no adequate cover and protection from the inclement weather for walk-on passengers, and to make thing worse, when the 

ferry employees feel they are behind shcedule, they hold us back from boarding the ferry, standing in the r

Clinton Inefficient procedure

Clinton It is difficult to manage luggage and deal with poor weather.

Clinton
It is ridiculous to not have overhead passenger loading in Clinton. It is now planned for the new Mukilteo, but is not even in the plans for Clinton. 

Why? Do you realize that the loading time could be reduced by nearly 3 minutes (on a loading time of abou

Clinton lack of overhead loading

Clinton No elevated walkway.

Clinton Overhead loading ramps ate needed for the walk on at these terminals to accommodate the longer loading tomes of the tokatai.

Clinton Walking off in bad conditions

Coupeville Inefficient procedure

Coupeville Same

Edmonds
There are very few attendants that know how to operate the ramp in a timely and accurate manner.  The Tokitie had operators for the ramp that 

could not gage the distance to the ferry deck.  By the time we walked off the cars were gone..

Fauntleroy Again, the lack of overhead loading makes loading passengers less than efficient.

Fauntleroy Inefficient operation results in delayed and more costly operation.

Fauntleroy Often walk on passengers are hurried on at the end of a car load.  Walk-on passengers seem to be secondary to cars when it comes to loading.

Fauntleroy see above.

Fauntleroy
when the tide is out, those physically less able often struggle climbing the ramp. Nobody wants to give then a hard time, and there isn't another 

solution right now, but overhead walkways are the long-term solution.

Fauntleroy Why in the world does the ferry worker have to 'walk' the unloading rope across instead of just dropping it?

Friday Harbor Same answers as above.

Friday Harbor See above -- reaching the car deck can be tough --

Friday Harbor
The walk- off procedure at Friday Harbor has much to be desired.  Passengers continually walk across the traffic lanes and stop traffic as the cars 

unload.  This continues to happen all the way up the street.  Not really happy with the new management of t

Friday Harbor Walk off passengers go first and then clog up the traffic flow.  Better to have the passengers disembark last

Kingston
It takes what seem like forever for the operator to lower the walk on platform.  Most of the time, the people on bikes, motorcycles, and about 20 or 

more cars have disembarked the vessel before us walk on passengers get to start walking onto the lowered p

Kingston
There are very few attendants that know how to operate the ramp in a timely and accurate manner.  The Tokitie had operators for the ramp that 

could not gage the distance to the ferry deck.  By the time we walked off the cars were gone..

Mukilteo Again, for safety purposes, it would be nice to unload on a passenger ramp that goes right to transit stops and Sounder train terminal.

Mukilteo
As I stated earlier, there is no adequate cover and protection from the inclement weather for walk-on passengers, and to make thing worse, when the 

ferry employees feel they are behind shcedule, they hold us back from boarding the ferry, standing in the r
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Mukilteo
During the 9:30pm -10:00pm nightly shift change in Mukilteo, the WSF employees usually get into wide formation and walk down the dock and will 

not move over or attempt to be courteous to 'paying'  passengers that are disembarking ferry

Mukilteo Inefficient procedure

Mukilteo It is difficult to manage luggage and deal with poor weather.

Mukilteo lack of overhead loading

Mukilteo Need to stand in the rain and unload in front of the cars.

Mukilteo No elevated walkway.

Mukilteo Overhead loading ramps ate needed for the walk on at these terminals to accommodate the longer loading tomes of the tokatai.

Mukilteo Passengers disembark on the far side of traffic and have to wait for the ferry to unload if meeting,eating, etc. on the left side.

Mukilteo See above

Mukilteo Terminal design is flawed, Northbound egress and Southbound ingress requires crossing vehicle traffic

Mukilteo Waiting waiting waiting

Mukilteo Walking off in bad conditions

Mukilteo When walking off the ferry, if you need to get to the north side of the street you have to run to be able to cross the street before cars start coming off.

Orcas
The buses that pick up the walk on kids for the camps block the ramps preventing cars from unloading until the kids get their luggage and get seated.  

They should go around the corner and not block the ramp.

Other crowded and slow

Other drop off to parking isn't good

Other Inefficient operation results in delayed and more costly operation.

Other Same as above.

Other see above

Other See first explanation.

Other See previous statement/

Other We have witnessed Bunching and pushing that can be dangerous for elderly and disabled

Point Defiance see above.

Pt. Townsend Inefficient procedure

Pt. Townsend Same

Seattle Again, cattle call...passengers jammed into a choke point walking off the pickle fork

Seattle
Bainbridge-Seattle ferry route is the most crowded walk-off route in the system yet the same single, narrow ramp method is used to disembark the 

crush of passengers (many needing to run for a bus, like me) as most of the other, much less crowded terminals

Seattle
Both facilities are out dated.  The ramp is too narrow to accommodate the number of people that now ride the ferries.  It may have worked in the 

1950s when the building was first built, but not for today's Jumbo ferries.  There should be a wider ramp or t

Seattle Bottleneck and waiting time to unload from boats is too long.

Seattle Bottleneck of loading bridge to ferry which loads 2-3 people at a time is horribly inefficient.  Not adequate seating to wait for ferry.
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Seattle Bottlenecks and narrow walkways.

Seattle bottlenecks could be enlarged or doubled.

Seattle Connecting the bridge in Seattle takes too long.

Seattle During high volume rides, it takes forever to unload. Look how Staten Island unloads their passengers - very efficient!

Seattle
During peak commuter times, the boarding ramps don't accommodate the amount of walk off passengers.  People line both aisles of the main cabin 

and the ramps only hold 3 wide or so, less with people traveling with luggage. When renovating terminals, wider

Seattle
During the commuter runs, there are many people (hundreds if not thousands) all trying to get off the boat at the same time funneling through a very 

narrow ramp from multiple entry points.  While there are no good suggestions to make this a more efficient

Seattle equal inverse of 'cattle-call' loading procedures.

Seattle
Everyone stands like cattle to run off the boat because they know on Bainbridge they are stuck to a one person walk way and in Seattle the pedestrian 

bridge is closed.  It's a mess

Seattle Explained above.

Seattle Ferry and Terminal workers are fat and lazy

Seattle Get rid of outside dining as this blocks exit.  Ramps are too small

Seattle
Getting up to 2500 people on or off the ferry with a small width plank the can allow 2 to 3 people wide is not efficient. A new passenger loading 

system that actually works should be thought up and implemented.

Seattle Have you ever wondered what it must feel like to be a steer heading to slaughter?  Just try getting off the boat during a peak run and you'll know.

Seattle
How can the bikes, motorcycles and cars be emptied from the below deck but the ramp hasn't been secured for walk ons? Staff works with no sense 

of urgency, shows little proficiency with equipment and frequently does not have sufficient upper body strength

Seattle i explained. Call me 206-459-4668. I can help you make it better, No charge

Seattle Inefficiency rules.

Seattle
It is ridiculous that you have not upgraded the passenger loading ramps in Seattle when this is the MOST travelled route. It takes too long and is too 

labor intensive to move the old antiquated ramp manually to and from the boat. This is costing both you

Seattle It simply takes too long for 500 passengers to load and unload, given the size of the walkways.

Seattle Not organized.

Seattle people begin forming lines to unload as we are leaving the departing terminal.

Seattle People just mob the front of the boat and it can take a while to exit. Perhaps that's just park for the course, but it can slow things down

Seattle People push, shove, 'cut ahead' of you, and cut you off in the line when people are walking on/off.  The lines need to be more regulated.

Seattle
Perhaps the FROG panel could participate in being a walk on passenger during the commuter runs (am & pm) and experience for themselves.  And 

don't forget to use crosswalks and right of way rules!

Seattle same

Seattle Same as above.

Seattle Same as above.

Seattle see above

Seattle see above
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 Q54/55. You rated your satisfaction with WSF walk-on passenger unloading procedures are efficient low.  At which terminal(s) did you experience 

this unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Seattle See above

Seattle SEE ABOVE

Seattle see above.

Seattle See above.

Seattle See prior comment.

Seattle Should find a way to load/unload from both sides of the picklefork at once.

Seattle takes too long to get ramp ready and people unloaded. see above

Seattle The ancient boarding facility in Seattle for the Bainbridge ferry needs replacement to speed up the process

Seattle
The delays getting a full boat unloaded are staggering. At one point the system planned for two points of exit but neve implemented There must be a 

way to improve on the slow shuffle off the boat 

Seattle the gang plank off the ferrys is way too narrow every one has to crowd in to a smaller walk way to get off.

Seattle
The gangway placement can take too long. It makes me miss me bus. The Seattle side personnel do not seem to care that we need to make bus 

connections. Also, the ferry captains should be aware that we have bus connections and try to be more consistent. Som

Seattle
The time that it takes to lower the passenger ramps at Coleman Dock is ridiculous. There have been commutes where it took 5-15 minutes after 

landing for walk-on unloading to commence due to the antiquated ramp.  Why can't a ramp such as the one on Bainbri

Seattle There is always a bottleneck to unloading.  Narrow loading ramp significantly constrains flow.

Seattle There's a lot of pushing. Children tend to get separated from parents.

Seattle
This for cars/bikes. Passengers are constantly warned about '2 minute warnings' and yet, when ferry staff change shift, staff dawdle across the car 

deck, holding conversations and generally holding up the flow of off-loading. Staff should enter above, lik

Seattle Too many distractions and people stopping to take photos in the middle of the walkway.

Seattle too many people trying to travel too narrow gate/ramp/corridor.  Please increase capacity.  Go to Hong Kong to see how it can be done.

Seattle Unloading Passengers walk-on at Coleman dock is slow, the cars and bikes get off first. Bremerton is very efficient at docking and unloading

Seattle walk off ramp is antiquated and slow to be put in place

Seattle Walkways too narrow and the process is to slow.

Southworth see above.

Tahlequah see above.

Vashon Again, the lack of overhead loading makes loading passengers less than efficient.

Vashon Often walk on passengers are hurried on at the end of a car load.  Walk-on passengers seem to be secondary to cars when it comes to loading.

Vashon see above.
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 Q63/64. You rated your satisfaction with WSF toll booth staff is friendly, courteous and polite low. At which terminal(s) did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Anacortes Arrogant, flippant, rude female workers @ Anac. toll booths.

Anacortes
At Anacortes they are not well trained on the new reservation program.  Each agent does it their own way.  I wish they would scan the barcode if I 

have it.  That would be faster and more accurate than asking my last name, spelling, first name etc.

Anacortes cranky, unpleasant,  and unhappy, acted as though I was really bothering them.

Anacortes
Hold up the line having idle chit-chat with drivers they know, being sour and disgruntled, curt answers and not very helpful, unable to process 

reservation information

Anacortes I do not drive on very often and I found the booth staff not to be very nice about explaining the new reservation system to and from Friday Harbor

Anacortes I don't know the name but female attendants are rude, the male attendant is always quick, efficient and courteous.

Anacortes
I tried to give my printed reservation to agent, and she complained about the reservations, and how slow people were with providing the info, so she 

never asks for the printed copy anymore....I told her she was, in effect, training the customer to NOT pro

Anacortes
In the beginning of reservation availability we were forced to cancel at the last minute. When we arrived for the next ferry (unable to reserve due to 

the time restrictions WSF policy imposes) we were told that we would 'take our chances as one of the 10%

Anacortes Indifference.

Anacortes
My husband was told he could NOT use a picture of our commuter ticket. The ticket taker was rude and dismissive. One week later I was able to use a 

picture.  My ticket taker was helpful and kind.

Anacortes Not informed about which lune to get in and had an attitude.  As tho her problem of lack of I formation was my oroblem

Anacortes Rude lady at ticket booth

Anacortes rudeness and short temper

Anacortes Rudeness at ticket booth

Anacortes Rudeness, Some of them have a wild hair up their butt.

Anacortes rushed

Anacortes
Several of the booth employees in Anacortes are surly and obviously dissatisfied with the way the reservation system has changed their routine, and 

are showing it.  They need to get on board with a change that is improving the predictability  and ease of

Anacortes Staff being unpleasant/sarcastic about all the changes re: the reservation system.  I am fine with it, but they seem grumpy!

Anacortes The ticket taker was Impacient not friendly and not very knowledgeable.

Anacortes The ticket taker was obviously annoyed and short with us

Anacortes
The women who is usually in  toll booth one is very rude.  If u ask her a simple  question she acts like its an insult to have to answer.  With the 

reservation system in place,she has gotten even ruder.  I didn't hv a bar code because I phone my reservati

Anacortes
They are painfully slow and seem angry with the reservation system, a system I feel is great.  If you could pay and reserve at the same time on line it 

would speed things up.

Anacortes
very negative about reservation system and how it will work during busy season. I was told that it would not alleviate the need to arrive  multiple 

hours early for sailings. This individual was not at all supportive of the program.

Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.
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 Q63/64. You rated your satisfaction with WSF toll booth staff is friendly, courteous and polite low. At which terminal(s) did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Anacortes
When I drive up to the window to go home to my island there is one older woman there that is always rude and curt. It is totally unnecessary to be 

rude to someone who is going home. She is well known to be rude and if there is someone else working in the

Bainbridge
I was once disappointed to have arrived after the boat was full, despite the ferry app indicating 20 empty spaces left. When I asked the attendant, she 

replied rather rudely, 'No idea. I don't DO computers'.

Bainbridge the ticket takers are glum.

Bainbridge
There is one clown there who is very Nazi like. He makes motorcycles go back and wait when they normally merge, he makes people go back to the 

ticket booth when they give their ticket and get it back but he didn't give some sort of go ahead signal. He's g

Bainbridge Toll booth workers take their sweet time...absolutely no sense of urgency

Bainbridge
While some staff can be excellent, others can be rude and/or apathetic. I've been chewed out by a ticket person on the Bainbridge side for using a toll 

booth that 'EVERYONE KNOWS is supposed to be for HOV's,' even though it is NOT MARKED as such. Also, th

Bremerton hmm -perhaps because when I say 'Good morning how are you?' I expect a courteous response.

Clinton
again, acted as if we weren't even there, no acknowledgement whatsoever...talk to friends and hold up lines, no explanations, not courteous and 

definitely not professional

Clinton Doubting, questioning ticket requests in an accusatory manner.

Clinton
I have a Medical Ferry Pass which allows me to be placed in the lane specified for this purpose.  Riding in a car for any length of time is very hard on 

my back and neck, which is why I have purchased this Pass.  The man who works in the booth on the left

Coupeville Bad attitudes and poor interaction.

Coupeville Toll booth attendant ignored me while carrying on a conversation with other employees.  I eventually backed up and went to the other booth.

Edmonds He was rude, misunderstood what we said and charged the wrong fare and would not correct the mistake and blamed us.

Edmonds
I accidently gave the toll booth worker the wrong ORCA card when riding on as a passenger.  Instead of giving me a chance to hand him the right card 

(with my monthly pass info) he just added $8 to the credit card that we were using to pay for the card and

Edmonds Poor attitude of ticket staff person (female)

Edmonds
Slow, bored, discourteous no information about which ferry we would be boarding. Worst case was in Kingston,  only half the loading lot was full, yet 

the ticket takers shut down once they evidently determined that they had enough in the holding lanes to

Fauntleroy Curt

Fauntleroy
I have missed ferrys because of the inconsistency of how cars are lined up at the booth. I would be send to a line where the cars infront of me all need 

to buy tickets and as a result when I get through the booth either the boat is full, or the gate has c

Fauntleroy
It is a mixed bag. Some employees are fabulous. Others are on the edge of loosing it and will yell or show their annoyance when you cannot read their 

mind.

Fauntleroy Rude behavior when called on their lax attitude. Mouthing off and trying to justify why we all missed the boat.

Fauntleroy some employees are less than friendy and seem bothered when asking a question, or there is no verbal communication/acknowledgement at all!

Fauntleroy There is a specific employee who is a bitch.

Fauntleroy
There used to be a Wsf employee who took tickets and let drivers bypass the lane with cars that had to purchase tickets. There is an WSF employee 

standing at the end of dock now who does NOTHING to expedite loading, a total waste of $$$. A WSF employee co

Fauntleroy Ticket selling staff in particular are rude and unfriendly.  I was served once without one word uttered from the ticket seller's mouth.
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 Q63/64. You rated your satisfaction with WSF toll booth staff is friendly, courteous and polite low. At which terminal(s) did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Fauntleroy While I have a ticket, I cannot get to the ferry because people in front of me are buying tickets (slowly) and the ferry leaves.

Fauntleroy
Why isn't there a bypass lane for commuter and frequent ride holders? we have to wait in line behind single ticket purchasers, and often if we 'guess' 

the wrong lane (if they are even both open) we end up being behind people who were behind us in the road

Friday Harbor
Hold up the line having idle chit-chat with drivers they know, being sour and disgruntled, curt answers and not very helpful, unable to process 

reservation information

Friday Harbor Rudeness, Some of them have a wild hair up their butt.

Kingston
Slow, bored, discourteous no information about which ferry we would be boarding. Worst case was in Kingston,  only half the loading lot was full, yet 

the ticket takers shut down once they evidently determined that they had enough in the holding lanes to 

Kingston there is a woman at toll booth in Kingston who is heavy set with short grey hair. She never says please, thank you, or anything to the customers.

Lopez
Like I said in the last text box, some of the women at Lopez are awful, especially one.  All of them can be the most controlling, nasty thing you hear all 

week.  Hearing it every day is ridiculous and we should not have to listen to it.  One of them liter

Mukilteo
again, acted as if we weren't even there, no acknowledgement whatsoever...talk to friends and hold up lines, no explanations, not courteous and 

definitely not professional

Mukilteo Attedent was talking to other staff, lane directions were unclear,

Mukilteo Doubting, questioning ticket requests in an accusatory manner.

Mukilteo Most are great.  One man is ridiculously rude and unfriendly

Mukilteo No greeting, sour face No thank you.  Working in public they need classes to interface in a pleasant way

Mukilteo No help with line cutting,  No communication at all.  They should tell you what ferry you will be on.

Mukilteo Rude comments, rude attendants, act like they hate there job

Mukilteo rudeness

Mukilteo Staff at Mukilteo booths are really grumpy, and usually not very pleasant.

Mukilteo the man with beard is so unpleasant, he actually takes longer so you will miss the ferry

Mukilteo
There are a few employee that are not happy with their job. The guy that is usually in the left (east) booth is rude. He chewed me out for coming thru 

his booth with a boat... There were no sigh a, just some cones that you can't see from lane

Mukilteo
Women toll booth staff are 95% friendly, knowledgable, etc. Men have these attributes about 5% of the time. This has been true for years; the women 

are excellent and the men are grumpy and noncommunicative.

Mukilteo yeah the 'large' lady with glasses is always asking my birth day when i ask for a youth ticket, she is the only one who does it. otherwise very satisfied

Other
Arriving after cars had begun loading, I was made to wait to load with my bike for a full ten minutes, in the rain, when there were no longer any cars 

coming

Other passengers seem to be interrupting the peace of many booth attendants.

Other the man with beard is so unpleasant, he actually takes longer so you will miss the ferry

Other The ticket taker was Impacient not friendly and not very knowledgeable.

Point Defiance
There is a particular female toll-booth operator at pt. defiance that is routinely rough mannered and rude. She has earned the nickname the 'Toll 

booth Troll'. This has discouraged one of my friends from even visiting me because he drives a oversized vehi
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 Q63/64. You rated your satisfaction with WSF toll booth staff is friendly, courteous and polite low. At which terminal(s) did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Pt. Townsend
again, acted as if we weren't even there, no acknowledgement whatsoever...talk to friends and hold up lines, no explanations, not courteous and 

definitely not professional

Pt. Townsend Bad attitudes and poor interaction.

Pt. Townsend Quite rude a lot of the time

Pt. Townsend
Walking away from booth, turning on closed light when there are cars waiting already in the line.  Taking time to chit chat with drivers, holding up the 

line.

Seattle Already explained

Seattle
Arriving after cars had begun loading, I was made to wait to load with my bike for a full ten minutes, in the rain, when there were no longer any cars 

coming

Seattle At times barely an acknowledgement that you are there. If you don't like working the booth then quit.

Seattle Curt. Unhelpful.

Seattle
Every weekday I ride the 5:35pm Seattle-Brem ferry. Some of the booth staff are rude -- it's always the same people. They never greet me nor respond 

to my hello. They don't respond to 'thank you'. Some say nothing at all. I avoid their booths. After drivi

Seattle grumpy

Seattle hmm -perhaps because when I say 'Good morning how are you?' I expect a courteous response.

Seattle
I recently pulled up to the toll booth in Seattle, said 'good morning' to the man in the booth, stated which ferry I was taking and handed him payment. 

He handed my credit card and receipt back to me, I said 'thank you, have a nice day' and he never even

Seattle
I was once disappointed to have arrived after the boat was full, despite the ferry app indicating 20 empty spaces left. When I asked the attendant, she 

replied rather rudely, 'No idea. I don't DO computers'.

Seattle Never smiles/  never greets.. SAME with DECK crew loading cars.

Seattle
Please see comment made earlier in survey, regarding rude toll booth staff at terminal in Seattle.  He was not interested in hearing me point out that I 

was being charged twice for a vehicle fare.  He insistently asked, multiple times, if I could read the

Seattle Slow employees who could care less about their jib.

Seattle Some don't acknowledge me/us even if we speak to them.  Some are extremely slow.

Seattle
The Seattle staff have some members who are just grumpy or appear completely bored--can't get a response to 'Good afternoon!' for love nor money.  

There are notable exceptions--staff who acknowledge us with a smile or a fun response-- as we have seen each

Seattle the ticket takers are glum.

Seattle The toll collectors on Seattle are slow and appear to be dissatisfied with their jobs...

Seattle There are a couple of ticket sellers who are consistently surly and unfriendly, and in my opinion one of them is extremely lazy.

Seattle
toll booth person was surly.  Two passengers in the car gave her our monthly Orca passes and when her machine would not read them, she acted like 

it was our fault.  When we asked if we should go on upstairs where our Orca cards always worked well, she got

Seattle Toll booth workers take their sweet time...absolutely no sense of urgency

Seattle
Too much talking, slow systems!  Let's exchange the people for an automated toll tag system.  Look at TX Toll Way for an example of how to do this 

effectively.  Common Seattle...you are smarter than TX!

Seattle Very unfriendly toll booth staff in Seattle
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 Q63/64. You rated your satisfaction with WSF toll booth staff is friendly, courteous and polite low. At which terminal(s) did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Seattle
While some staff can be excellent, others can be rude and/or apathetic. I've been chewed out by a ticket person on the Bainbridge side for using a toll 

booth that 'EVERYONE KNOWS is supposed to be for HOV's,' even though it is NOT MARKED as such. Also, th

Seattle With 5-6 car booths there is rarely more than 2 open with slow moving lines.  Staff seems irritated to have ANY customers.
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 Q65/66. You rated your satisfaction with WSF makes buying tickets easy and quick low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied? Please be as specific as possible.

Anacortes
As someone who lives on the island, my family and I have had a very hard time getting ferry tickets when we need them with the reservation system. 

Just this winter, out off island trips have been way more complicated than they need to be because it is imp

Anacortes
Buying a ferry ticket is often coupled with having to make a reservation. It is the entirety of the reservation system with which I am more than merely 

displeased. The uncertainties it presents are more hassle than helpful, leaving more to chance than tha

Anacortes
BUYING TICKET EASY, STILL GOING THROUGH TWO BOOTHS, LONG.  WHAT WILL HAPPEN IN THE SUMMER?  A COUPLE MORE STEPS FOR BOOTHS 

WITH RESERVATIONS

Anacortes
Even with reservations, it takes extremely long times to get through the toll booth even at low usage times.  Too few toll booth operators. Need a 

separate line for reservations or some other process to allow cars through more efficiently. Takes much long

Anacortes
Excessive delay at ticket booth due to congestion, almost missed boat.  Motorcycle should have priority at ticket booth because we load first and do 

not use car space.

Anacortes Getting put on overload when I was the first car there.

Anacortes Have to  reserve a ticket on-line.

Anacortes
I was overcharged and had to argue to get the, error corrected.  I almost missed my boat.  Mistakes happen but they shouldn't argue until the 

customer has explained the error.

Anacortes It took almost 45 minutes one time (I only went over to Anacortes twice) from the time I arrived atWSF to get into my assigned lane.

Anacortes Low staffing during peak periods

Anacortes More than two cars in line and seller talked and talked like he had all the time in the world.

Anacortes Reservation system causes confusion and delays

Anacortes
Reservations have a bar code - most of the time travelling the attendant asks for name instead of simply scanning bar code. More efficient to scan 

than ask to re-spell or re-confirm name 2x.

Anacortes See above.  Rude dismissive ticket taker who would not allow a picture of commuter ticket to be used.

Anacortes slow process, especially with passenger ticket and reservation added to purchase

Anacortes Slow process, ticket agent didn't seem to know what she was doing.

Anacortes Sometimes I drop off a walk-on passenger and have to wait in the car line because the terminal is not staffed for the 6pm sailing.

Anacortes Takes too long.  Currently more complicated by the reservation process.

Anacortes the reservation rules are not followed by the staff

Anacortes
The reservation system has confused things and slowed down this process immensely. Getting to the booth and through the booth is slower. I dread 

the thought of what it will be like this summer

Anacortes The reservation system is a pain

Anacortes
The reservation system is has a number of issues that does not bode well for the summer. During the winter period the staff have had trouble with the 

system and as a driver I have had to wait more than 30 minutes waiting to go through the ticket booth and

Anacortes The reservation system makes the toll booths incredibly slow at processing, this leaves you in line on the street for a very long time.

Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes They just need a life.

Anacortes ticket sales @ ferry booths in Anacortes are very slow.
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 Q65/66. You rated your satisfaction with WSF makes buying tickets easy and quick low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied? Please be as specific as possible.

Anacortes Toll booth attendent fumbled reservation and ticketing  -- had to repeat process 2 times before getting it right.

Anacortes
Toll takers toke to much time visiting and answering un-related questions. Also the person assigning lanes for the cars to wait in are VERY slow causing 

long BACKUPS.

Anacortes Walkon passengers must used auto toll booth in winter.

Anacortes We purchase tickets online, but is the processing that is the problem.

Anacortes We should have Wave2Go cards that capture your tickets and reservation all at once- just swipe and go.

Anacortes woman that I described below required that you hand her your reservation than your money-as if she can't take both together. Passive aggressive.

Anacortes You should have kept the automated wave card machines.  Some drivers get to chatty with the booth attendant.

Bainbridge
Cars with multiple ride passes should not have to stop at a staffed ticket booth, but should be able to swipe their cards and proceed directly into the 

ferry waiting area.

Bainbridge
My wife has a disability pass that allows for her to be accompanied by a personal care assistant (PCA) who is not charged a fare.  When I am driving 

with my wife as a passenger and me as her PCA, the fare should be for vehicle only, plus the appropriate f

Bainbridge NO ticket agents

Bainbridge
On the eastbound trips, it can get so congested that having people line up before they can even pay a virtually fixed fare is ridiculous. Especially at the 

Bainbridge terminal. I don't know why wsf can't 1) open up additional booths or 2) allow drivers to

Bainbridge
Recommend on the West Sound terminals linking your Good to Go with entering the terminal so people can go through the gate without stopping.  

Also a speed line with 'credit or debit' only would be nice.

Bainbridge Same

Bainbridge
There really needs to be a way to load a card with a set amount of cash a driver can use without buying a specific ride ticket or having a multi use pass. 

It could be used for walk on or driving.

Bainbridge Too slow, preticketed vehicles should get priority.

Bainbridge WSF should take ApplePay.

Bainbridge You need to find a way to accept checks for vehicles.

Bremerton
On the eastbound trips, it can get so congested that having people line up before they can even pay a virtually fixed fare is ridiculous. Especially at the 

Bainbridge terminal. I don't know why wsf can't 1) open up additional booths or 2) allow drivers to

Bremerton
Perhaps the FROG panel could try standing in line for 10 or 15 minutes and miss the boat they are trying to catch because the WSF staff are chatting 

with one another . . .

Clinton
In Clinton, if you pick the wrong line and get behind someone who has to buy a ticket, you can miss a boat. People don't know how much to pay, or 

they need change, or the agent has to process a credit card.

Clinton Long line and ticket booth person can be chatty or slow.

Clinton
The signs telling cost too small and cannot read until at booth causing delays. Elderly need to walk to ticket booth to get discounted rate- very difficult 

and dangerous.

Clinton The system seems antiquated. Is an automated system available? Seniors walk-on tickets only available at booth.

Clinton Too few booths open. Automated services not available.

Clinton Too much time selling tickets.  ticket sales people spend too much time talking to customers.  Need special line for credit card sales.
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 Q65/66. You rated your satisfaction with WSF makes buying tickets easy and quick low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied? Please be as specific as possible.

Clinton
Why not enable Orca or GoodToGo, ideally in a special lane. When a customer has questions, it holds up the line. Not sure of any other way to direct 

those who will hold up the line with questions to use a different line than those who don't.

Coupeville Coupeville-had to go all the way up to ticket booth to get senior tickets. Mukilteo-window is seldom open, have to go up the hill to get tickets.

Coupeville Usual mix up with online reservation vs paying at booth

Edmonds do not know what the fare is before arriving at the ticket booth

Edmonds
I am a disabled veteran and during the off season time, I have to purchase individual disabled motorcycle tickets since there is not a reduced rate 

Wave to Go pass or 20 ticket card.

Edmonds Staff person refused senor passenger fare.

Edmonds the reservation rules are not followed by the staff

Edmonds
The road we use in Edmonds to the ferry lane was blocked and there were no detour routes, so we had to back track and use the stop light entry 

before the toll booths.

Edmonds The toll taker at one station was extremely slow and chatty.

Edmonds
There should be a credit only lane. Clear signs that are BIG for people to understand the rate card far back in the line and be ready to express what 

they have in their vehicle before they get up to the front.

Fauntleroy
Again, booths are plugs for the frequent users with multiple ride tickets. And importanly, why do ORCA ride card holders have to scan them at the 

window for multiple riders and not handhelds. Stupid! and we have had a different answer for this questions e

Fauntleroy
Again, the 'Vashon Only' ticket line upon leaving the street and entering the dock is filled to the street, and then and only then, Vashon commuters 

with pre-paid ticket cards are waved through to the Southworth line and make ferry sailings those original

Fauntleroy
As a commuter with a wave2go card I'm forced to wait in line while others who don't have tickets have to be processed at the toll booth. During rush 

hours and other times the lines extend well beyond the toll booth and I have witnessed on many occasions b

Fauntleroy Because of what I stated above. 1 car at a time crawling through the toll booth when the boat is already loading

Fauntleroy
Because the ferry terminal at Fauntleroy processes tickets with the scanning guns, there is not an on-the-spot way of remembering how many rides 

you have left.  If you try to go through and you have run out of rides, you have to park off to the side and r

Fauntleroy Can't access terminal while waiting in line for long periods

Fauntleroy Delay in receiving on line orders

Fauntleroy
Don't know what can change at Fauntleroy...but the ticket selling set-up is horrible!  vehicles with tickets sometimes miss their boat because of how 

you have to sit in line waiting for people in front of you to buy tickets.   The majority of the time the

Fauntleroy
During rush it seems it would be better if one of the lanes/booths at the terminal was drive through for those that have multi pass. I feel the line 

would move faster if this was the case and it would cut down on vehicle idling time.

Fauntleroy
Ferries leave while customers are still buying tickets, asking questions and getting information from ticket seller.   No space to wave through 

customers that have already purchased tickets.   (Sellers are friendly, and are trying to be helpful)

Fauntleroy have to wait to get processed with a multi-ride pass and miss boat because we are jammed by the number of toll booths/scanner

Fauntleroy
I buy a car & driver 10 pass  to save time and to help alleviate the wait for myself and others behind me. In the recent months I have waited up to 5 

minutes and missed countless boats due to people waiting to either purchase thier tickets AT the booth or

Fauntleroy
I find it hard to believe that WSF waits for the long ferry line to channel through to a toll booth and not have hand held devices so WSF workers can go 

to the long parked ferry line.  This would speed up ticket buying A LOT.
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Fauntleroy
I'm dissatisfied because buying tickets at the point currently in use at Fauntleroy, and the process used, is the primary reason that getting cars onto 

boats is inefficient and chaotic.  The choke point at the top of the dock keeps many cars from making f

Fauntleroy It is not easy and quick. credit card transactions have gotten better, but some of the cash transactions seem to go on and on

Fauntleroy its just not

Fauntleroy It's very frustrating to be stuck behind someone buying tickets when I already have mine.

Fauntleroy long lines, construction next to the dock. Dock is old

Fauntleroy Missed ferries from delays at booth.

Fauntleroy Need a lane and booth access just for those needing tickets

Fauntleroy 'New' 10 pass makes it difficult to track remaining rides.

Fauntleroy One feeder line for two ferry destinations...no idea if ferry is going to be full as you crawl down the street line

Fauntleroy
Requiring travel through both ticket booths for all vehicles even if tickets are already purchased results in very inefficient operation. One ticket booth 

could be removed for those who already have multi-ride tickets or those who purchased on the interne

Fauntleroy See above

Fauntleroy Seems to take a long time

Fauntleroy slow at making change

Fauntleroy
Slow Process it takes 5 people, 1 person directing traffic, 2 people in the booths, 2 people scanning tickets. Credit cards only no cash sales. Get the 

people out of the booths.

Fauntleroy
Some ticket sellers are rude and obnoxious. In at least on case, I had to wait for the lady at Southworth to finish a personal call on her cell phon before 

I could buy my ticket.

Fauntleroy
The long waiting line at Fauntleroy at peak hours makes it difficult to buy tickets until you are at the dock.  Since there are fewer ferries to Southworth 

than to Vashon, Sopthworth cars are left back hoping to get a spot on the ferry.  Since Vashon has

Fauntleroy
The way care are now loaded is inconsistent and make no sense. I can be the fourth car in line and get sent to the outside lane to be one of the last 

cars off.

Fauntleroy There should be a lane for those who have already purchased tickets. It would speed ferry loading and encourage people to use the online store.

Fauntleroy
This is also a ridiculous process. Why there are not Good 2 Go readers and ORCA card machines and yellow ORCA card readers at one lane to allow for 

passholders to zip through, I don't know. All it takes is one tourist buying a ticket, and you might miss y

Fauntleroy Ticketed passengers must wait exceptionally long periods while non-ticketed passengers purchase their tickets at the toll booth.

Fauntleroy Too much chit chat and inefficient delays

Fauntleroy We really need to separate by ticketed and non-ticketed.  You get behind one person who has to buy a ticket and everyone is held up

Fauntleroy When buying tickets should have a specific line for purchases.  I understand the construction process.

Fauntleroy Why do I, as a frequent ticket holder, have to wait in line behind people who have to buy their tickets from the kiosk?

Friday Harbor
As someone who lives on the island, my family and I have had a very hard time getting ferry tickets when we need them with the reservation system. 

Just this winter, out off island trips have been way more complicated than they need to be because it is imp

Friday Harbor Hard to get in there

Friday Harbor The reservation system is a pain

Friday Harbor We should have Wave2Go cards that capture your tickets and reservation all at once- just swipe and go.
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Kingston
Buy tickets as a vanpool is a joke.  Once a month we pull up to the booth in Kingston and try to purchase 5 monthly passes with vouchers.  The booth 

attendant is floored every single time we go to buy tickets.  First they can't figure out how much the vou

Kingston do not know what the fare is before arriving at the ticket booth

Kingston
I am a disabled veteran and during the off season time, I have to purchase individual disabled motorcycle tickets since there is not a reduced rate 

Wave to Go pass or 20 ticket card.

Kingston See above

Kingston
This has happened several times where a driver in front of us doesn't have a current/functional credit or debit card and this created a huge delay. (I 

specifically asked the staff once and this is what they told me). Very frustrating!

Kingston You should be able to buy tickets on the boat for future rides.

Mukilteo
As a senior, I can never buy my tickets in the machine, and many times the ticket booth is closed at the terminal and I have to go clear to the top of 

the hill to pay at the other ticket booth.  Often times, my bus has just let me off, and I need to hurry

Mukilteo
Asked to buy 5 senior passenger tickets.  Took t all tickets for passengers in car when there was only one passenger.  Had to go back to run process to 

get the other 4 tickets.  Was nasty and verbally abusive

Mukilteo Coupeville-had to go all the way up to ticket booth to get senior tickets. Mukilteo-window is seldom open, have to go up the hill to get tickets.

Mukilteo I say I have 2 adult passengers and she says and your car? Well duh I'm at the ticket booth with a car

Mukilteo man at toll booth so unpleasant.  will let line cutters on ferry before you.

Mukilteo
Seniors and disabled walk-ons must walk up to the ticket booth to purchase tickets when no one is available in the passenger waiting area, which is a 

chore for those class of passengers.

Mukilteo
The signs telling cost too small and cannot read until at booth causing delays. Elderly need to walk to ticket booth to get discounted rate- very difficult 

and dangerous.

Mukilteo The system seems antiquated. Is an automated system available? Seniors walk-on tickets only available at booth.

Mukilteo
The ticket counter is often closed and the machine in the waiting area for walk on passengers does not sell diaabled tickets.  The toll booths for cars 

are too far for me to walk, so I am stuck buying a one way full price ticket even though I am disabled

Mukilteo The ticket sellers can act like entitled slugs.

Mukilteo
there is always a long wait to buy youth passenger tickets at the Mukilteo terminal -- the ticket selling window is almost always closed and the ticket 

seller is often not back even at the posted 'will be back' time.  Best solution would be to offer onlin

Mukilteo
Ticket Booth attendants at the Mukilteo terminals make Buying monthly passenger passes real challenging for some reason. Some attendants get 

it....some make this a real experience.

Mukilteo Too few booths open. Automated services not available.

Mukilteo Too hard for Senior walk on passengers to piurchase tickets.

Mukilteo Too much time selling tickets.  ticket sales people spend too much time talking to customers.  Need special line for credit card sales.

Mukilteo
Why not enable Orca or GoodToGo, ideally in a special lane. When a customer has questions, it holds up the line. Not sure of any other way to direct 

those who will hold up the line with questions to use a different line than those who don't.

Orcas
Reservations have a bar code - most of the time travelling the attendant asks for name instead of simply scanning bar code. More efficient to scan 

than ask to re-spell or re-confirm name 2x.
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Other
Because it is not possible to purchase senior passenger tickets on line.  This has always been ABSURD. If fraudulent use of ticket by younger person is 

the concern, that makes no sense: buying the ticket at a kiosk DOES NOT INSURE that it won't be used at

Other buying tickets (W2Go) is OK. Buying at ferry booth is fine too. I hit the wrong button & the computer does not let me go back to change my answer.

Other
Could not cancel a reservation.  I had to then make a call to the number provided to cancel...very cumbersome and un necessary.  I am.stringly 

against.the reservation system

Other I want the reservation system stopped in the San Juans. You have no right to make me sign your terms of agreement to travel to the mainland freely.

Other Just frustrating with when the reservations are available.

Other
Method of fare retrieval old and outmoded. Frequent users should not have to wait in same ferry line as those purchasing. Should operate like a 

Subway or Metro Station.

Other Process was good 40 years ago.  Need to automate

Other Reservation page on line is not very user-friendly.

Other the older system of physical tickets moved cars through much faster

Other The online tickets are a pain

Other The reservation system is combersome, and discriminatory.  The reservation system is unfair to all riders.

Other
The reservation system is ridiculous.  We were told that Lopez to Anacortes reservations were not possible due to lack of space for staging.  Anacortes 

has plenty of room for staging but it isn't done.

Other The two window prior to sailing to purchase a ticket makes it difficult for me

Other
To purchase a reservation, one must see the time the chosen ferry arrives at the destination. Please change this. Also it is nearly impossible to find the 

Make A Reservation link. It is not fair that we who live here have to be bound by reservations. Make

Other Unable to buy youth tickets online.  It would be nice when there is a line to be able to pre purchase the tickets to save time.

Pt. Townsend The reservation system is terrible.  No ability to change or make reservations at the ticket booth.

Seattle ALL CAN BE AUTOMATED!  Let the tourists wait in line, talk to your staff.  Let the commuters go on their hurried schedules way!

Seattle Attendants are often slow and marginally courteous.

Seattle
Cars with multiple ride passes should not have to stop at a staffed ticket booth, but should be able to swipe their cards and proceed directly into the 

ferry waiting area.

Seattle Difficult to access terminal

Seattle
My wife has a disability pass that allows for her to be accompanied by a personal care assistant (PCA) who is not charged a fare.  When I am driving 

with my wife as a passenger and me as her PCA, the fare should be for vehicle only, plus the appropriate f

Seattle
On the eastbound trips, it can get so congested that having people line up before they can even pay a virtually fixed fare is ridiculous. Especially at the 

Bainbridge terminal. I don't know why wsf can't 1) open up additional booths or 2) allow drivers to

Seattle
Perhaps the FROG panel could try standing in line for 10 or 15 minutes and miss the boat they are trying to catch because the WSF staff are chatting 

with one another . . .

Seattle
Recommend on the West Sound terminals linking your Good to Go with entering the terminal so people can go through the gate without stopping.  

Also a speed line with 'credit or debit' only would be nice.
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Seattle Same

Seattle The credit card processing was down a few times over the winter.

Seattle The process is too time consuming. Not the fault of the operators, but of the computer systems processing cards.

Seattle
The process takes too long and the staff should be faster.  I believe the computer system needs to be improved. Bainbridge toll collectors are more 

efficient and more pleasant than Seattle personnel

Seattle the ticket seller are VERY slow and on occasion, grouchy

Seattle
There have been cars backed up onto the street and only 2 booths open. also, the lights and unloading of the boat are NOT coordinated so cars block 

each other. Also, there are lights for old intersections that don't exist anymore which only cause delays g

Seattle
There really needs to be a way to load a card with a set amount of cash a driver can use without buying a specific ride ticket or having a multi use pass. 

It could be used for walk on or driving.

Seattle Too slow, preticketed vehicles should get priority.

Seattle You buy them and tell me.  You should know this answer.  The system is slow and inefficient.  Go look and don't waste survey time

Seattle You need to find a way to accept checks for vehicles.

Southworth
Some ticket sellers are rude and obnoxious. In at least on case, I had to wait for the lady at Southworth to finish a personal call on her cell phon before 

I could buy my ticket.
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Anacortes A long line up...un necessary....

Anacortes
Almost missed my reservation stuck in line. It's time to focus on getting lanes open and finding a way a way for those with reservations to not have to 

get stuck in line behind those without reservations. Much earlier in Anacortes would be nice, but at le

Anacortes Almost missed the boat because the ticket line was all of the way up the hill.

Anacortes
as above....the reservation system has messed this all up. Need more booths. Need booth dedicated to people with or without reservations so those 

of us with reservations can streamline.

Anacortes Back ups at booth to main road. Longer time to get through booth on orcas to look up each reservation. Not enough holding area on Orcas.

Anacortes Backed up at the toll booth longer than usual.

Anacortes Booth workers seem confused by the new reservation system, and processing vehicles can take a long time.

Anacortes
Cars back up on roads even during non-busy times. Especially terrible leaving Orcas 45minutes to less before departure time and it isn't even the busy 

season - multiple car back ups on main road/cannot turn in and impedes flow of traffic

Anacortes Coming down the hill....waiting for a toll booth.  ..need two lines (1) reservations and (2) no reservations

Anacortes Computers are slow or atteandant needs training, atteandants are very slow and talk across with other booths while cars back up

Anacortes
Congestion at times is intolerable - it causes frustration.   Also having to get to the terminal within a specific time period is sometimes a challenge.  

Too eraly for a sailing and had to turn around and come back in 15 minutes to line up for the next sa

Anacortes different crew members follow different procedures. not very well trained. some are outright lazy.

Anacortes Difficulty getting to terminal because of backed up lines.  Can't get to parking lot when walking on due to backed up lines approaching terminal.

Anacortes Employees talk to much about other issues not related to their job.

Anacortes
Excessive delay at ticket booth due to congestion, almost missed boat.  Motorcycle should have priority at ticket booth because we load first and do 

not use car space.

Anacortes Friday Harbor is processing the reservation in the middle of the street, it takes quite a bit of time to process these reservations.  This blocks traffic.

Anacortes getting put in overload because I couldn't get a reservation

Anacortes Huge back up at ticket lines. Very slow.

Anacortes I am very concerned about the lines I have seen at the toll booths.

Anacortes I can't really blame the agents but there is way too much conversation going on to efficiently move people through.

Anacortes
I don't like that you have one lane on your way to the ferry kiosks and then you have to choose between the open kiosks and hope that you have 

chosen the fastest lane.  It is dangerous to ride your bike down the hill approaching the terminal as there is n

Anacortes
I have found the staff at the toll booths to be EXTREMELY polite and INCREDIBLY efficient ... considering the outrageous conditions they are asked to 

work under. The amount of traffic they deal with ... servicing 4 islands is daunting.  This new reservati

Anacortes
I LOVE the new reservation system, but I have some concerns that if all reservations show up 30min prior to Anacortes departure that some will not 

make it through the ticket booth in time for their boat. This would defeat the whole concept of a reservatio

Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes I told the lady at the second booth I was going to Orcas, she gave me a numbre for lopez and sent me to the wrong lane.
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Anacortes
I'm concerned about what is going to happen with reservations in the summer, already it gets backed up all the way to the top of the hill half an hour 

before sailing.

Anacortes It takes too long for each car to get through the ticket booth.

Anacortes It took almost 45 minutes one time (I only went over to Anacortes twice) from the time I arrived atWSF to get into my assigned lane.

Anacortes Loading procedures are haphazard, non-uniform, slow and inefficient.  The result is longer time at terminals than need be.

Anacortes Long lines getting to ticket booth

Anacortes Long lines, slow processing.  Not enough booths open at peak travel times.  Could really use an express lane for ticket holders.

Anacortes
Long wait time at both ticket booth and at direction booth 30 minutes before ferry is due to leave. Tourists with questions need to have an alternate 

way to get answers-I am afraid that the booth operators may almost have to be rude or WSF needs to operat

Anacortes long wait time for vehicle ticket sale

Anacortes long wait to get thru midweek. No lane designated for those of us that had reservations or locals.

Anacortes Long waits with new reservation system. Takes longer to process each car.

Anacortes LONGER TIME NOW WE ARE USING RESERVATIONS.  MORE STEPS FOR US AND TOLL BOOTH ATTENDANTS

Anacortes missed my ferry because we were stuck in a long line outside the toll booth area

Anacortes More lanes needed to avoid mile long backups at booths. More booths open. Or is it so you can collect more fees?

Anacortes Motorcycles should not have to wait in line behind cars like on the Edmonds ferry.  Cars prevent us from making the ferry, especially in the summer.

Anacortes
need an express lane for reservations and pre-ticketed travelers, also a lane for guests....regular commuters know the system and don't need to be 

held up

Anacortes Need good to go pass at terminals.

Anacortes
New reservation system process slows the entire proves down. 1st winter with lines at toll booths (12-15 vehicles) with 2 lanes open. Additional steps 

necessary with reservations. This will become unsustainable in summer. I have ticket & reservation ready

Anacortes No more wave card machines.  Why?

Anacortes Not all attendants are friendly; bottleneck at 2nd booth backs up tollbooths

Anacortes Not enough booths open.

Anacortes Not enough staff at the booth after the ticket booth.

Anacortes Occasional prolonged discussions between agents and drivers for unknown reasons slowing down the line

Anacortes Often seems to take others (the people in front of me!) a long time to get through the ticket booths.  I would like a 'reservation only' ticket line.

Anacortes
On Orcas every vehicle must stop at ticket booth to verify reservation instead of getting in line without stopping. On a busy day line extends to county 

road. Anacortes, takes too long to find your reservation on the list at the toll booth for the WSF wor

Anacortes
On Orcas the wait line extended out the lot and down the road which was a traffic hazard and also difficult to get to the end of the line for loading on 

to the ferry.  In Anacortes the wait line extended up the hill, making it difficult to get to the toll

Anacortes
Overall winter isn't as bad because not as busy, but: 1) sometimes there aren't enough booths open; 2) there has to be a better way for infrequent 

visitors to be processed without a lot of conversation.  3) if you pick the wrong line and get behind someon

Anacortes
People with or without reservations and passes use all lanes. This slows down those who only need to have their pass and barcodes swiped quickly 

and then move on. Instead we end up waiting behind people who don't know how to pay, what they have to pay for
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Anacortes Pretty slow & congested, more than usual for a mid-week winter.

Anacortes Processing each vehicle takes too long.

Anacortes
PROCESSING RESERVATIONS TOO SLOW.  3 or 4 lans funnel down to one lane to a booth that slows down the whole process.  Reserv. or no reserv. and 

what line to take.  Slow Slow

Anacortes Reservation checking does not go quickly or smoothly, especially at Friday Harbor where the handheld devices don't always work.

Anacortes Reservation system causes backup at Anacortes Ferry Terminal.  Need much improved system.

Anacortes Reservation system causes confusion and delays Print at home tickets will not scan.

Anacortes Reservation system has slowed processing through the terminal booth.

Anacortes Reservations slow the processing down significantly -- backups frequent

Anacortes Second station is not necessary ans slows line down. Seller should be able to tell lane via computer.

Anacortes See above

Anacortes See my answer to the previous question.

Anacortes Seems like more ticket booths should have been open.

Anacortes
Seems the ticket booth personnel are not all on the same page about instructions, or how to process reservations, school travel vouchers, 

(transporting kids in a vehicle for a school event), or delays.

Anacortes
SLOW - not always enough booths open.  Also should have a separate linr for frequent users - particularly those that are residents of the Islands.  

That's what they do on Prince Edwards Island CA

Anacortes slow because of the complications of the reservation system being implemented

Anacortes Slow with new reservation system

Anacortes slow, due to reservation program

Anacortes
Some people take a LONG time to get through the toll booth, while those of us who are prepared with our prepaid ticket sit waiting for them. 

Sometimes the tagging booth gets slow and clogged at busy times.  It will be worse when the Sidney run and tourist

Anacortes Some ticket agents are great, but some are very poorly trained and slow.

Anacortes
Something needs to be done to make the reservation system work more smoothly.  We continue to experience problems getting through the toll 

booth in a timely manner because those with reservations have to continue to work through the bottleneck that often

Anacortes Sometimes only 1 toll booth open, line up the hill.  New system slows down the process.

Anacortes
Sometimes we wait in line 15-20 minutes just to show our Wave 2 Go pass. There are only two booths open and a back up of cars 30 minutes before 

the ferry I want is to depart.

Anacortes
sometimes, not all the time, the staff doe not seem adequately trained,  Please note the toll booth personnel are very professional and adequately 

trained.  I am referring to the people after the toll booth.

Anacortes
System for loading cars with reservation in Friday Harbor is dysfunctional. Happens in the middle of street, multiple lanes of non-ferry traffic 

converging and passing through, site lines and angles are difficult and dangerous. Clunky at best, dangerous a

Anacortes The ferry line was extremely long, with only 2 booths open

Anacortes
The ferry workers are doing their best. The reservation system is a pain! Maybe works better coming from anacortes, but on island has been very 

inconvenient.. I have been riding the ferry for 48 years and have to navigate the ferry line daily as I live ab
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Anacortes
The lines can take too long, or if you get stuck in the wrong one you're waiting forever and could miss a reservation.  The main problem seems to be 

passengers being confused or not understanding the process, as they ask the attendants many questions ther

Anacortes
The order of the booths set up is very inefficient.  It is the stupidist thing I have  heard in a long time - what you will do to change the Anacortes 

terminal, and the money you will spend on it.  Make the booth on the far left as you drive down to the b

Anacortes
The processing thru the booths, both ticket/reservation and lane assignment, is dreadfully slow.  Both on Orcas and Anacortes, the agent asks for the 

name on the reservation, usually mis-spells it, requiring even more time, and makes no attempt to take th

Anacortes
The reservation business has GREATLY SLOWED DOWN the ticket purchasing/redemption lines!!!!Now the  process is very slow mid-morning through 

late afternoon!!!!

Anacortes
The reservation system means we need to arrive in time to get processed early, yet one never knows how long the line will be, so we need to arrive 

earlier than ever. The additional stress on the booth workers sucks.

Anacortes The reservations take too long

Anacortes
The second checkpoint has consistently been a bottle neck.  I am concerned for this summer as the last 2-4 summers it has been horrible backing up 

well down the main road.

Anacortes
The second step in the process (the booth that directs you to the correct lane) seems to be very bogged down.  This is even worse when the Sidney 

ferry is in service.  Seems like something that would be easy to fix.

Anacortes The system processing the reservations does not work smoothly I end up in more lines waiting to get past the booth than ever before.

Anacortes
There has to be a better way to transition cars thru the Ticket Booths and into the Lines for their Specific Ferry. Truly 'The Pits' to watch your Ferry 

leave w/o you because you were not even able to reach the line for your Ferry and board prior to its d

Anacortes
There have been many reports of agents expressing exasperation with riders who don't have reservations. This is not clear. It is not fair to folks 

without smart phones, or who haven't heard the new rules. It is not fair that we who live here have to be bo

Anacortes
There needs to be a 'WAIT FOR NEXT AVAILABLE TOLL BOOTH' sign. It's not fair getting stuck behind someone with a lot of questions while you watch 

the 3 cars that were behind you, go ahead of you through another booth.

Anacortes
there were long lines, and, with the new reservation system, even those with reservations were in danger of losing their reservation if they were 

caught in one of those lines.  the reservations were supposed to relieve some of the stress of  ferry travel

Anacortes There will need to be a way to get reservation holders to the ticket booth in reasonable times.

Anacortes This reservation system could be good but right now the lines are long and even if you have a reservation, it is so slow that it might not matter.

Anacortes Ticket booth personnel bullshitting with drivers - it was obvuous. Open more lanes!

Anacortes To much visiting at toll booths.  Long delays in assigning parking lanes.

Anacortes
toll booth personal are used as travel agents and take way too  much time talking to tourists.  I know they are just being nice, but this causes me 

dissatisfaction

Anacortes
Too few ticket booths open. Each transaction takes too long. Line was very long. Almost missed reservation even though in line 40 minutes ahead of 

sailing.

Anacortes
Too many customers don't seem to know what they are doing, or else ask questions of the ferry personnel that are unrelated to the ferry. Ferry 

personnel should refer the latter to other entities (e.g., Tourism Board) and not try to answer all questions ab

Anacortes Took too long for the cars in line ahead.
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Anacortes
Tool booth lines are much longer now than before reservation system. We have waited in line just to process our reservation for more than 30 min at 

a low usage time! That's much worse than before reservations. Need a better process to move reserved cars t

Anacortes Tooth booth attendent failed to register reservation -- consequently I was billed for missing reservation.

Anacortes
traffic backed up waiting to process reservations and tickets. WSF tells us to be there 30 to 90 minutes before departure......if we indeed listen to this 

advice we may miss our reservations arriving 30 minutes prior.....the ticket booths and employees ar

Anacortes Traffic bottlenecks at the tag booth.  Also, not all ticket booths are open.  There should be a separate booth for people with reservations.

Anacortes
Trying to make the 5:35AM ferry; arrived in line approximately 5:10 with about 6 cars in front of me.  I got through the gate at 5:30; one car took 

almost 5 minutes; others took long time.

Anacortes Two booths is redundant.

Anacortes understaffed-too few lanes open

Anacortes
Varies a lot!  But the staff are all very friendly and try to do a speedy job of it. Some times the line between the ticket booth and the place assignment 

get too long and tie up the ticketing operation due to lack of space between ticket booth and the

Anacortes Wait time to get to booth too long - need special booths for those with reservations and none.

Anacortes
Well, I do not like the reservations situation at all. and I think some of the people should learn how to be nice. ' treat people the way you would like to 

be treated'

Anacortes Why a two step process, when I buy my ticket, you know where I'm going... just tell me what lane to get in and avoid the extra stop.

Bainbridge Antique manual systems. Too slow

Bainbridge
Commuters are not given preference at Edmonds & Kingston.  We support the system, we should get preference loading Bainbridge does not give 

preference to commuters Seattle has a pre-paid lane but uses it inconsistently 

Bainbridge
It is 2015. Get with the program. We should be able to scan our tickets ourselves and drive thru the ticket booth area. Why are you still using a manual 

system where we hand our ticket to a person, they scan it, then hand it back. Wow, what a waste of you

Bainbridge
Most often once the boat has sailed they often close at least one booth slowing the process of getting idling cars processed and shut off.  Some ticket 

sellers are much slower than others and you get so that you try to avoid their lines.  It needs some su

Bainbridge
My concern is the treatment of bikes. Staff routinely drop gates when there are few cars and leave bikes that arrive on time behind even while 

passengers continue to walk on. A friend was able to walk on with his bike even after the car gate was closed

Bainbridge Need good to go pass at terminals.

Bainbridge One car held up numerous cars for some reason.

Bainbridge Same as above.  Should be able to buy Sr. car tickets at a kiosk.

Bainbridge Same...no sense of urgency...we're trying to catch the boat!

Bainbridge See above

Bainbridge See comments above.

Bainbridge
Should be like the bank, next in line gets the open booth. If you get in a slow line, other people who came after you go first and you can miss your 

ferry.

Bainbridge Signage is inadequate and hard to read from a distance.  Pricing should be a rounder number.  The small vehicle fair makes no sense.

Bainbridge Slow credit card processing

Bainbridge Sometimes the process can take longer than it should.
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Bainbridge Sometimes they hold up the line by chatting for a long time with customers.

Bainbridge Talk with people that makes me impatient. Just sell tickets. Especially busy times.

Bainbridge
The process is often slower than it needs to be.  There should be a fast lane for pass holders.  Seattle apparently has one, but it isn't used that way.  

Other terminals don't have it at all.  Ferries need to operate as efficiently as highway toll booths,

Bainbridge
the wait can be abominable. the worst is when, as a multi ride ticket holder, you get stuck behind some body who starts fumbling for ticket money 

while the other lanes drives through and you miss a boat that you would have made otherwise. You should hold

Bainbridge Ticket seller talking to employee who is supposed to be directing traffic, but is talking to co-worker instead. There is a man ticket seller who is rude.

Bainbridge Toll booths closed.  Not enough staffing to allow free flow of traffic.

Bremerton
In Bremerton, one of the ticket sellers spends too much time gabbing and not enough time getting people thru the line. At Coleman dock, I only see 

the prepaid line open about 3 times in 5 when I go thru. Irritating to go to the effort to prepurchase ticke

Bremerton Perhaps the FROG panel could participate by trying to purchase a ticket and drive on several times - especially on a commuter run?

Bremerton See above

Clinton
During certain hours in the morning, only one booth is manned & the line can get pretty far up the hill. Very stressful when you need to make a boat. 

Then when the other booth opens, people are aggressive about getting into the newly opened lane.

Clinton
I think there should be a sign posted before the toll booth that reads, 'Have your cash or card ready.' People often sit in a ferry line for a long time, and 

when it is their turn at the booth, they reach for a bag (or wallet) and THEN find their cash or

Clinton Island residents deserve a pass or lane of there own even if they only take a certain number islanders should have some kind of occomidation

Clinton
Leaving the ferry traffic only you enter two or more lines for the booths. if you choose wrong you can get stuck behind traffic that is taking a long time 

to get through, meaning those behind you in the ferry lane get in front of you. Critical if you are

Clinton Need automated process

Clinton
Need lines for all those who have tickets verses those purchasing.  Had machines that used to be at booths that could swipe cards.  Taped them over 

after a few weeks and no longer use

Clinton Same as above.

Clinton There should be a lane for pass holder.

Clinton toll booth staff holding up lines by talking to their friends after we sit in line up the hill for an hour...!!!

Clinton Too few booths open. Automated services not available.

Coupeville First, I always receive two receipts.  This is a waste of paper. The booths don't allow for scanning your ticket.  However, Clinton does. Weird.

Coupeville The reservation system is very frustrating and unnecessary.

Edmonds
Commuters are not given preference at Edmonds & Kingston.  We support the system, we should get preference loading Bainbridge does not give 

preference to commuters Seattle has a pre-paid lane but uses it inconsistently 

Edmonds Lack of ferry space resulted in long waits.

Edmonds Lane cutting, no fast lane for commuters which must be the bread and butter for making money for the system.

Edmonds
Most often once the boat has sailed they often close at least one booth slowing the process of getting idling cars processed and shut off.  Some ticket 

sellers are much slower than others and you get so that you try to avoid their lines.  It needs some su

Edmonds Need good to go pass at terminals.
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Edmonds No comment

Edmonds No lane for preticketed vehicles

Edmonds Not enough both open to handle the car load

Edmonds old, slow system, sometimes by agents not interested  in process

Edmonds The lanes moved very unevenly.

Edmonds
the wait can be abominable. the worst is when, as a multi ride ticket holder, you get stuck behind some body who starts fumbling for ticket money 

while the other lanes drives through and you miss a boat that you would have made otherwise. You should hold

Edmonds
Ticketing now takes longer than the previous system, We use to tear out a ticket out of a book and pass through.  Now we pass a card, they process 

and we wait till computer prints receipt and then it is handed back. Takes more time for me. The system has

Edmonds Traffic was backed up at the toll booths.  I think the holding lanes were full.

Edmonds
When line was very backed up, I had to get out to run on without my family. It turned out they had too few toll booths open (and nearly empty 

holding lanes).

Fauntleroy
a lot of drivers are confused and hold up the line for everyone. You can't fix stupid. Just give us a lane for those that have already purchased tickets 

and reward the drivers who are paying attention and understand whats going on.

Fauntleroy
A teller allowed a person buying a ticket to chat with him for over 5 minutes after buying the ticket and so I missed the ferry being the next passenger 

in line and had to wait almost two hours for the next sailing because there was a boat down.  If he ha

Fauntleroy again change3 making slow

Fauntleroy
Again, I know nothing will happen to fix this problem.  WSF should bring back the rapid entry system (bypassing toll booth) for those travelers with the 

frequent rider cards.

Fauntleroy
As a commuter with a wave2go card I'm forced to wait in line while others who don't have tickets have to be processed at the toll booth. During rush 

hours and other times the lines extend well beyond the toll booth and I have witnessed on many occasions b

Fauntleroy At times I have missed sailings, because they could not process cars quick enough.

Fauntleroy
At times it takes people way too long to purchase tickets. There are two lanes at this terminal. If you get behind the wrong person you can miss a spot 

on the boat. It's also very difficult on the weekends to find the correct waiting line on Fauntleroy av

Fauntleroy
because I have a multi pass ticket but there is no lane to bypass others in line who need to wait to purchase their tickets it has caused me to miss 

ferries that I otherwise would have gotten on.

Fauntleroy Can't access terminal while waiting in line for long periods

Fauntleroy Congestion at booth increased with loss of traffic officer at street

Fauntleroy
Due to the time it takes to get a ticket and the time the passengers/ferry workers spend chatting with one another has made the passengers behind 

this vehicle miss the boat.

Fauntleroy extremely confused loading and unloading need traffic control

Fauntleroy Fauntleroy sucks.  It's sucked for a long time.   Everyone knows this.

Fauntleroy
Going to Seattle--delay and danger at intersection of ferry lane and Fauntleroy.  Slow Going to Vashon--Slow and signals difficult to understand when 

boarding ferry.

Fauntleroy
Granted there is construction now.  there needs to be a lane or system setup so those of us with pre-paid tickets can get through the ticket booth and 

not wait in line behind those who have not bought a ticket yet.  Many times we are stuck behind them and
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Fauntleroy have to wait to get processed with a multi-ride pass and miss boat because we are jammed by the number of toll booths/scanner

Fauntleroy
Having to wait in a cue for those cars/passengers without tickets is unsatisfactory. There should be a commuter lane for ticket holders with a tickets 

activated gate like a subway/metro.

Fauntleroy
I buy a car & driver 10 pass  to save time and to help alleviate the wait for myself and others behind me. In the recent months I have waited up to 5 

minutes and missed countless boats due to people waiting to either purchase thier tickets AT the booth or

Fauntleroy
I can never remeber how many rides I have left, and the ticket scanners do not have the capability to read rides left.  The ticket sellers will tell you how 

many you have left whilst lecturing you about how you can look it up yourself.  Also, your scanner

Fauntleroy I have tickets and can't move through the line waiting for non ticketed people.

Fauntleroy
I often get sent to the Southworth booth even though I am going to Vashon and I miss my boat or I get in the Vashon booth lane and then  cars the go 

to the Southworth booth who are going to Vashon get through and I miss my boat because the gate went down.

Fauntleroy i pre buy my tickets then sit behind people who have not and miss my boat

Fauntleroy
I purchase my ticket on line.  I keep getting caught behind a vehicle that needs to purchase a ticket.  Because of this I have been left on the dock.  Most 

time its only 20 minutes, but its still 20 minutes of my life that I am seating on the dock.

Fauntleroy I would like ticketed vehicles to be able to go around the toll booths like they used to in the past.

Fauntleroy
If I have a ticket I can miss a boat waiting for someone to buy a ticket in front of me. Ferries leave the dock with lots of space because you can't 

efficiently get cars onto the boat. Every left behind car is one more overload on the next ferries  

Fauntleroy If one ticket both is open, and the ticket seller wants to visit with a customer, everybody else in line is out of luck.

Fauntleroy I'm sure it is mostly construction related.

Fauntleroy Lanes are designated Vashon and Southworth, but employees allow cheaters to use either lane. 'Dock Rage' is gonna happen someday........

Fauntleroy missed boat by being blocked by Vashon commuters. no help from wsf staff

Fauntleroy Need some way to move cars through that already have tickets.

Fauntleroy
Not a secret - Fauntleroy is a mess at peak times... plus not having a light or a person to direct traffic for off-loading cars onto Fauntleroy is a huge 

issue and a fatal accident waiting to happen

Fauntleroy
Once again I missed the boat driving on because there was no one monitoring the line on the the street. There were several staff standing around 

talking and goofing off and no one directing cars into the lanes making an effort to get the cars onto the boa

Fauntleroy One feeder line for two ferry destinations...no idea if ferry is going to be full as you crawl down the street line

Fauntleroy
Read my comments above. Give that now useless employee at the end of the dock a ticket reader and let pre ticketed drivers go around the toll 

booth, like you USED to

Fauntleroy
Requiring travel through both ticket booths for all vehicles even if tickets are already purchased results in very inefficient operation. One ticket booth 

could be removed for those who already have multi-ride tickets or those who purchased on the interne

Fauntleroy See above

Fauntleroy See above

Fauntleroy see above.

Fauntleroy See above.  I would ride the ferry more often except that I can't get on with Vashon having priority.

Fauntleroy
See all above comments. Should be pass holder lanes and not two booths that plug the flow and make it impossible to decide which lane will go faster 

(or keep you sitting behind slow service to the vehicle in front of you while other's who have chosen the
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Fauntleroy See previous comment.

Fauntleroy
Since there is no police for the cars exiting the ferry if you are a multi ticket holder there is no benifit because you can not go around the non ticket 

holder line.

Fauntleroy Southworth & Vashon in same line, also ticket holders and ticket buyers -- a mess

Fauntleroy Southworth is not separated from Vashon traffic and often cannot board because Vashon vehicles block access to Southworth lanes

Fauntleroy staff doesn't always split car traffic between Vashon and Southworth.

Fauntleroy Staff never seems to know which lane to direct cars to...

Fauntleroy
The Fauntleroy ticket booth has one lane for Southworth and one for Vashon, and there's always a longer line for Vashon than for Southworth, so the 

line stretches out into the street.

Fauntleroy
the Fauntleroy ticketing process is overstaffed. There are people manning the booth, then there are other people scanning tickets, who are only 12 

feet away. It doesn't make sense. Also, there should be a traffic light at the end of the dock.

Fauntleroy
The limited holding space on the dock backs up traffic so that the ticket both is often not accessible until the last minute, resulting in missed 

boardings.  Also, the lack of traffic control on to Fauntleroy Ave. so that off-loading traffic can clear the

Fauntleroy the older system of physical tickets moved cars through much faster

Fauntleroy The routing of Vashon vs. Southwouth traffic through the toll booths is erratic and depends on who is working.

Fauntleroy
The ticket booths at Fauntleroy are an inexcusable bottle neck.  People with tix are held up behind those buying w/ credit cards.  Boats leave w/ space 

available while the line snakes up the hill.  Not at all acceptable.

Fauntleroy The traffic issues at Fauntleroy slow down the process for all vehicles, as those not needing to buy tickets do not have a separate lane

Fauntleroy
There is never a consistent way for every WSF  worker on how to direct traffic to Vashon or Southworth lanes.  I go to Vashon every day...sometimes 

the worker will ask if you have a ticket. if the answer is yes...they might keep you in the Vashon lane...a

Fauntleroy There should be a special entrance for those with pre paid tickets.

Fauntleroy
there should be a way for ticketed vehicles to bypass those who are taking a long time buying tickets. Once I was stuck behind a car where the person 

had a credit card that would not go through.  The ferry staff was fully aware that I was stuck while 20 v

Fauntleroy They have too many private conversations between employees.

Fauntleroy This is a function of the pump station upgrade and may get better

Fauntleroy
This is also a ridiculous process. Why there are not Good 2 Go readers and ORCA card machines and yellow ORCA card readers at one lane to allow for 

passholders to zip through, I don't know. All it takes is one tourist buying a ticket, and you might miss y

Fauntleroy
Though pre-ticketed, I still have to go to the 'back of the bus' ticket booth because I have the audacity to be Southworth bound. Vashon bound cars 

are pulled out of line to bypass the booths if THEY are ticketed. This results in more Southworth bound dri

Fauntleroy
Ticket sales are slow enough that cars behind the purchaser can miss the boat. There should be a lane for ticket purchasers and one for those with 

tickets; not a lane for Vashon & one for Southworth.

Fauntleroy Ticketed passengers must wait exceptionally long periods while non-ticketed passengers purchase their tickets at the toll booth.

Fauntleroy
Ticketed vehicles get stuck behind non-ticketed.  More effort should be put into bypass for ticketed as was done in the past when there was a police 

officer directing incoming traffic.

Fauntleroy Too much chit chat

Fauntleroy Too small - long term construction contributes
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Fauntleroy traffic

Fauntleroy
Traffic direction people are not consistent - some are great at moving people through to load the boat and others don't seem to understand what they 

are supposed to be doing

Fauntleroy
We should be able to drive around the toll booth when we already possess a ticket.  We used to be able to do that at Fauntleroy for the Vashon ferry.  

There is always a bottle neck at the toll booth waiting for people who are buying tickets.  When we drov

Fauntleroy
When we switched to wave to go we told that if you had a ticket you could easily proceed to the line. This has never occurred and we are constantly 

queued behind lots of folks trying to buy tickets which takes a long time.  Its true at other terminals als

Fauntleroy Why am I stuck in a line for a ticket when I already have one?

Fauntleroy Why do I, as a frequent ticket holder, have to wait in line behind people who have to buy their tickets from the kiosk?

Fauntleroy
With all of the construction there is only 1 booth.  this makes getting tickets very inefficient during rush hour for a ferry service that deals with high 

volumes of traffic.

Fauntleroy Wsf employees have no sense of urgency. Lazy and unmotivated govt workers

Friday Harbor Friday Harbor is processing the reservation in the middle of the street, it takes quite a bit of time to process these reservations.  This blocks traffic.

Friday Harbor
Last Sunday I boarded the 1:55 pm ferry having a reservation. I was not given the 'Friday Harbor Card' that allows one to pass thru Anacortes customs 

inspection easily. At Anacortes I was directed into the slowest of 3 customs lanes. Ittook me 50 minutes

Friday Harbor More lanes needed to avoid mile long backups at booths. More booths open. Or is it so you can collect more fees?

Friday Harbor Reservation checking does not go quickly or smoothly, especially at Friday Harbor where the handheld devices don't always work.

Friday Harbor Reservations slow the processing down significantly -- backups frequent

Friday Harbor
System for loading cars with reservation in Friday Harbor is dysfunctional. Happens in the middle of street, multiple lanes of non-ferry traffic 

converging and passing through, site lines and angles are difficult and dangerous. Clunky at best, dangerous a

Friday Harbor the nasty lady in toll booth one. plus there r still lines to get thru.  U have to arrive at least an hour early just to get thru the toll.

Kingston
Commuters are not given preference at Edmonds & Kingston.  We support the system, we should get preference loading Bainbridge does not give 

preference to commuters Seattle has a pre-paid lane but uses it inconsistently 

Kingston Have more than a few times seen cars allowed to bypass the lines to the front and most assume they are ferry workers giving each other priority

Kingston
Most often once the boat has sailed they often close at least one booth slowing the process of getting idling cars processed and shut off.  Some ticket 

sellers are much slower than others and you get so that you try to avoid their lines.  It needs some su

Kingston Need good to go pass at terminals.

Kingston old, slow system, sometimes by agents not interested  in process

Kingston Same reason as above.

Kingston See above

Kingston
Some times at busy there are three ticket sellers and some times there is only one in the booth and after a line forms the other(s) will show up, I 

assume they were on duty all the time but were doing something else. Sometimes there will be 3 sellers to s

Kingston
the wait can be abominable. the worst is when, as a multi ride ticket holder, you get stuck behind some body who starts fumbling for ticket money 

while the other lanes drives through and you miss a boat that you would have made otherwise. You should hold
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Kingston
The way the traffic lanes are set up in Kingston, first thing in the morning you have the left two ticket booths open vice the right two.  To many times 

everyone will head for the left side ferry traffic lane vice balancing it out.

Kingston
There is no control in place to monitor the flow of traffic to the toll booths.  One lane in Kingston moves MUCH faster than the other.  I have missed 

ferries because of this.

Kingston Very slow.

Kingston
Why only 2 ticket taking kiosks in the AM when traffic is busy? The ferry worker for the 3rd always seems to be messing around and is slow... BTW - it 

would be great if WSF allowed nametags on workers so I can actually tell you the names of employees who

Mukilteo A line cutter was allowed to stay in line after being reported to a ticket taker

Mukilteo
I asked if I were likely to make the next sailing expecting a yes, no or maybe.  The agent rambled on for a few minutes about things that had nothing to 

do with my question.  Meanwhile 4 other cars were processed through other booths.  I did not make the

Mukilteo
I think it's crazy that we have to wait in the ticket line so long with engines running cause we don't know when the line will move.  There's got to be a 

better way.

Mukilteo Island residents deserve a pass or lane of there own even if they only take a certain number islanders should have some kind of occomidation

Mukilteo Long wait times

Mukilteo Most of the ticket takers are nice and some are like they hate their job and are rude.

Mukilteo Need automated process

Mukilteo
Need lines for all those who have tickets verses those purchasing.  Had machines that used to be at booths that could swipe cards.  Taped them over 

after a few weeks and no longer use

Mukilteo
The wait in the ferry line in Mukilteo is very long on Thursdays and Fridays. The wait in Pt. Townsend is sometimes bad and it isn't clear that if you 

have a reservation you can drive around the cars in line.

Mukilteo There should be a lane for pass holder.

Mukilteo they ticket booths do not move fast enough. the loading staff is often distracted.  this terminal is an accident waiting to happen

Mukilteo Ticket takers have no sense of urgency .  I have missed  sailing due to slow service by the ticket taker in my lane.

Mukilteo tired of watching cars that get in line after me getting on the boat before me

Mukilteo toll booth staff holding up lines by talking to their friends after we sit in line up the hill for an hour...!!!

Mukilteo Too few booths open. Automated services not available.

Mukilteo
Too much time is spent arguing with the toll booth employee because they think your vehicle is longer than what your 'round trip' ticket allows. They 

disagree with the toll both employee on the other side, who sold you the round trip ticket, and they want

Mukilteo
You give us a nice new ferry with larger capacity send it into the yard during this period then you keep it on another run for the rest of the winter 

season. This makes the lines longer the wait times longer and the commuters angrier. Again poor stupid se

Orcas Back ups at booth to main road. Longer time to get through booth on orcas to look up each reservation. Not enough holding area on Orcas.

Orcas Booth workers seem confused by the new reservation system, and processing vehicles can take a long time.

Orcas
Cars back up on roads even during non-busy times. Especially terrible leaving Orcas 45minutes to less before departure time and it isn't even the busy 

season - multiple car back ups on main road/cannot turn in and impedes flow of traffic

Orcas Loading procedures are haphazard, non-uniform, slow and inefficient.  The result is longer time at terminals than need be.
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Orcas
Long lines waiting to get into line with reservations having to be scanned and only one ferry worker available to do it. It caused traffic issues on Orcas 

road for at least 45 minutes. On another occassion it was obvious that everyone showed up at the sam

Orcas Need good to go pass at terminals.

Orcas
On Orcas every vehicle must stop at ticket booth to verify reservation instead of getting in line without stopping. On a busy day line extends to county 

road. Anacortes, takes too long to find your reservation on the list at the toll booth for the WSF wor

Orcas
On Orcas the wait line extended out the lot and down the road which was a traffic hazard and also difficult to get to the end of the line for loading on 

to the ferry.  In Anacortes the wait line extended up the hill, making it difficult to get to the toll

Orcas Reservation system has slowed processing through the terminal booth.

Orcas
The ferry workers are doing their best. The reservation system is a pain! Maybe works better coming from anacortes, but on island has been very 

inconvenient.. I have been riding the ferry for 48 years and have to navigate the ferry line daily as I live ab

Orcas
The processing thru the booths, both ticket/reservation and lane assignment, is dreadfully slow.  Both on Orcas and Anacortes, the agent asks for the 

name on the reservation, usually mis-spells it, requiring even more time, and makes no attempt to take th

Orcas
The reservation system means we need to arrive in time to get processed early, yet one never knows how long the line will be, so we need to arrive 

earlier than ever. The additional stress on the booth workers sucks.

Orcas The system processing the reservations does not work smoothly I end up in more lines waiting to get past the booth than ever before.

Orcas This reservation system could be good but right now the lines are long and even if you have a reservation, it is so slow that it might not matter.

Orcas
With the new reservation system each car has to stop at the toll booth.  With only one booth and one attendant, the back up at the toll booth 45-30 

minutes before sailing time causes those in line to be late getting through the toll booth even for a middl

Other Coming down the hill....waiting for a toll booth.  ..need two lines (1) reservations and (2) no reservations

Other I am very concerned about the lines I have seen at the toll booths.

Other
Method of fare retrieval old and outmoded. Frequent users should not have to wait in same ferry line as those purchasing. Should operate like a 

Subway or Metro Station.

Other
Most often once the boat has sailed they often close at least one booth slowing the process of getting idling cars processed and shut off.  Some ticket 

sellers are much slower than others and you get so that you try to avoid their lines.  It needs some su

Other Not enough fast service lanes.  AUTOMATED THE PASSES...LET THE COMMUTERS THROUGH FASTER!

Other
There has to be a better way to transition cars thru the Ticket Booths and into the Lines for their Specific Ferry. Truly 'The Pits' to watch your Ferry 

leave w/o you because you were not even able to reach the line for your Ferry and board prior to its d

Other
This is one of my hugest gripes with the ferry system. Why don't we have 'frequent flyer' priority lanes where everyday users could pass quickly 

through using RFID technology or something similar? People who ride occasionally / or who pay with cash/credit

Other
Varies a lot!  But the staff are all very friendly and try to do a speedy job of it. Some times the line between the ticket booth and the place assignment 

get too long and tie up the ticketing operation due to lack of space between ticket booth and the  

Point Defiance
Having to wait in a cue for those cars/passengers without tickets is unsatisfactory. There should be a commuter lane for ticket holders with a tickets 

activated gate like a subway/metro.

Point Defiance Short temper person

Point Defiance the older system of physical tickets moved cars through much faster

Pt. Townsend First, I always receive two receipts.  This is a waste of paper. The booths don't allow for scanning your ticket.  However, Clinton does. Weird.
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Pt. Townsend Not making sure cars load in the order they arrive.  This ferry route has vastly inadequate capacity for the demand, so this is crucial service.

Pt. Townsend
Only one booth open and quite often the car ahead wants to chat forever. Don't know why there isn't a card reader that dispenses tickets like parking 

lots.

Pt. Townsend The reservation system is very frustrating and unnecessary.

Pt. Townsend
The wait in the ferry line in Mukilteo is very long on Thursdays and Fridays. The wait in Pt. Townsend is sometimes bad and it isn't clear that if you 

have a reservation you can drive around the cars in line.

Seattle Antique manual systems. Too slow

Seattle At rush hour ferry traffic, it's very hard to get to the pre ticketed lane. Could you move it to the far left lane? That would make things easier.

Seattle booth workers seem to enjoy talking to customers and are less concerned about keeping the line moving

Seattle
Commuters are not given preference at Edmonds & Kingston.  We support the system, we should get preference loading Bainbridge does not give 

preference to commuters Seattle has a pre-paid lane but uses it inconsistently 

Seattle Despite 3 lanes you wait and wait.. VERY VERY SLOW processing of each car

Seattle
dock space use is not efficient. I understand constructing creates challenges. During this time, ferry worker vehicles should not be allowed to use 

valuable dock space. Provide off site space for them not on the dock.

Seattle
I believe the ferries do not command the respect from the cities they serve. The unload system in Seattle is treated like o.k. get off if you can. This has 

always been the case not just since all the construction!

Seattle I suspect this is on unprepared/slow drivers, not the staff.

Seattle
In Bremerton, one of the ticket sellers spends too much time gabbing and not enough time getting people thru the line. At Coleman dock, I only see 

the prepaid line open about 3 times in 5 when I go thru. Irritating to go to the effort to prepurchase ticke

Seattle
It is 2015. Get with the program. We should be able to scan our tickets ourselves and drive thru the ticket booth area. Why are you still using a manual 

system where we hand our ticket to a person, they scan it, then hand it back. Wow, what a waste of you

Seattle
It seems at times the ticket takers chat. However my worst experience was leaving Bainbridge where the ticket taker asked me if I prayed. How 

inappropriate for public official (not in this surveys time frame).

Seattle
Missed too many boats because of waits at the tollbooth.  Whenever there is more than one booth open, one of them should be restricted to pre-

purchased tickets/ORCA.

Seattle
More often than not when I come to the 3:45 afternoon sailing there are at least one if not two booths not open because of a personnel change and 

traffic is backed up. I would think the station manager could plan a little better for personnel changes so t

Seattle
Most often once the boat has sailed they often close at least one booth slowing the process of getting idling cars processed and shut off.  Some ticket 

sellers are much slower than others and you get so that you try to avoid their lines.  It needs some su

Seattle Multiple times have been stuck waiting behind slow cars or traffic is piled up and only 1 or 2 lanes are open

Seattle Need good to go pass at terminals.

Seattle Not enough fast service lanes.  AUTOMATED THE PASSES...LET THE COMMUTERS THROUGH FASTER!

Seattle Often during peak times there are not enough ticket lanes open.

Seattle often the 'ticketed only lanes aren't open during the day and you don't know that until you enter the lot

Seattle often there is only one lane open during the early afternoon commute, shitty scheduling of break times

Seattle One car held up numerous cars for some reason.

15-5576 Winter Performance Study Verbatim Q68 D103



Terminals
 Q67/68. You rated your satisfaction with WSF efficiently processes vehicles through ticket lanes low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied? Please be as specific as possible.

Seattle OPen more of the existing toll booths

Seattle Perhaps the FROG panel could participate by trying to purchase a ticket and drive on several times - especially on a commuter run?

Seattle Same as above.  Should be able to buy Sr. car tickets at a kiosk.

Seattle Same...no sense of urgency...we're trying to catch the boat!

Seattle see above

Seattle See above

Seattle See above

Seattle See comments above.

Seattle Should be able to use barcode reader rather than handing ticket to attendant.

Seattle Signage is inadequate and hard to read from a distance.  Pricing should be a rounder number.  The small vehicle fair makes no sense.

Seattle Slow credit card processing

Seattle Slow processing many times cars sit chatting when there is a very long line waiting to go through.

Seattle Slow service of car ahead of me.

Seattle
Some booth operators are slow and act like government  workers rather than customer service reps. the technology is antiquated and needs to be 

upgraded.  It would be nice to have a 'toll lane' where we could pay more for a preferred place in line when we

Seattle
Sometimes the employees at the ticket stations start conversing when there is a big line.  There are also a few who are just really slow.  There should 

be a means of going into the terminal that is automated.

Seattle Sometimes the process can take longer than it should.

Seattle Sometimes they hold up the line by chatting for a long time with customers.

Seattle
Sometimes three booths open and no cars.  Sometimes one booth ad many cars Some toll takers are not fast and not paying attention.  VISA should 

not require signature  I use multi use ticket.  Make it easier.  Do you need receipts?  Just take the money an

Seattle
Sometimes, I can see the ferry workers chatting it up with the drivers buying tickets.  I'm sure the ferry workers are just being polite but it slows things 

down.

Seattle takes 3 times longer than Bainbridge side, often not enough toll booths open.

Seattle
The lanes are too narrow, particularly under the building, and bikes should be kept away from the cars.  One scratch or mishap from a bike can easily 

cause thousands of dollars of damage to a car.

Seattle The number of toll booths open does not seem to anticipate the demand.

Seattle
The process is often slower than it needs to be.  There should be a fast lane for pass holders.  Seattle apparently has one, but it isn't used that way.  

Other terminals don't have it at all.  Ferries need to operate as efficiently as highway toll booths,

Seattle
the wait can be abominable. the worst is when, as a multi ride ticket holder, you get stuck behind some body who starts fumbling for ticket money 

while the other lanes drives through and you miss a boat that you would have made otherwise. You should hold

Seattle There is often a lot of confusion with shift changes which seem to occur during so peak traffic hours.

Seattle ticket booth staff seem to have difficulty dealing with first-time or inexperienced ticket purchasers, creating unreasonable delays

Seattle
Ticket sellers at booths in Seattle often seem disinterested in issuing tickets quickly.  At times I've wondered if an unofficial work 'slowdown' is in 

progress.  This never happens on Bainbridge, although they should open at least one additional toll bot
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Seattle Toll booth operators are chatty and not efficient during stressful rush hour boats.  Some operate sooooo slowly, when you may miss a boat as a result

Seattle Toll booths closed.  Not enough staffing to allow free flow of traffic.

Seattle Too much backup in peak times.  I usually avoid peak times.  I generally walk-on

Seattle Too slow and indifferent attitude.

Seattle Very inefficient system...  very slow and limited lanes open.  WSF needs to invest in electronic processess... without people delivering poor service

Seattle
When buying a Bremerton pass, I have OFTEN been ring up for Bainbridge instead. Invariably, the attendant refuses to rering my purchase. 

UNACCEPTABLE.

Tahlequah the older system of physical tickets moved cars through much faster
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Anacortes
90% of the crew act bored.  They don't give clear directions on were to go.  If you ask them a question abt. loading they get mad.  Most of them look 

like they just got out of bed. If u need to ask a crew member a question a half the time u can't find one

Anacortes Attitudes like they can't answer questions..short tempered.and not avaiable

Anacortes bored, unclear directions, indifferent

Anacortes confusing hand signals

Anacortes
Cranky men easily annoyed by people that may get over the line. There isn't enough room and people need to get out of their cars. I Have had to sit in 

my car trapped because the feery worker was thing at me to get over. Have big doors.. Shouldnt put me in

Anacortes Depends on individuals. Sometimes hand signal are unclear. Attitude could be improved.

Anacortes Ferry workers seem very cranky during loading process, especially in Anacortes.

Anacortes
First off, many of the crew are great and are a joy to deal with- super easy to work with. But others seems impatient, frustrated, angry, and like they're 

being forced to perform a service for inmates, as opposed to having high paying job that involves ta

Anacortes
I was raised to believe first in/first out.  With the current WSF crew, this is absolutely, not true!  Even if I am the third or fifth in line for the 

Orcas/Anacortes run, the loading crew attempts to put me in the side(s) or the upper decks.  They always

Anacortes It is hard to be friendly early in the AM,no too many smiles... and gruff

Anacortes
loading does not seem to have any particular plan in mind.  early arrivals are frequently loaded on second deck, leading to late unloading at 

destination, and this seems to be particularly true of pickup trucks.

Anacortes
Many crew members are very friendly, courteous & polite.  But not all.  Some don't make eye contact, don't acknowledge you if you speak or smile, or 

seem more interested in conversation with fellow crew members than in the customers

Anacortes
One guy called my husband a jackass. Hand signals are often unclear. Ferries are narrow and Even in my tiny car they are often cranky about my 

leaving enough space to get out of my car. I got rid of a larger car for that very purpose.

Anacortes Parking cars so close that you are trapped inside. Seems like a serious safety issue!

Anacortes Poor directions and very poor service... seems they hate their jobs..

Anacortes
Seems like many of the loading crew have a 'control' issue.  Make too big of a deal of things and slow everything down.  It's a boring job but they are 

well compensated and should get over it.

Anacortes Some are Discourteous & no standard method for loading and unloading

Anacortes
Some members of the loading crews could care less about the level of service they provide.  They act entitled to their jobs, and protected by their 

unions.

Anacortes some of the support crew members a slow or appear irritated when loading cars or unloading cars.

Anacortes
The crew person that makes the final decision of where each vehicle stops and parks on the ferry often seem grumpy and don't follow through with 

waiting until the vehicle is at a complete stop/parked before going on to the next vehicle. (as I have mention

Anacortes
The ferry loading and unloading personnel are biased against Audi and Mercedes drivers because those vehicles are prone to motion alarm system 

activation.  Ferry personnel are aggravated by the alarms caused by inexperienced ferry riders not disabling the

Anacortes
The interisland crew are wonderful. The anacortes crew are often rude, give poor hand signals, are slow and seem to have no logic when they stop and 

go traffic. I am always amazed when I travel to Bainbridge and Port Townsend just how fast cars can be l 

Anacortes The loading crews are often rude and unprofessional.  they seem to hate their jobs and the passengers.
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Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes
These people seem to be constantly confussed, they never smile and are the grumpiest & rudest group on earth, they go back & forth side to side as if 

they have no clue what they are doing, and love to put the cars that were in line first on the sides or u

Anacortes
They behave as if they were raised without any teaching about what it means to be friendly, courteous and polite.  In short they act as if they could 

care less - particularly once they stop loading and sit around doing nothing for an hour.

Anacortes They seem angry and unhappy with their work

Anacortes they treat you like they know better about your than you do when it comes to space

Anacortes Unable to see direction because of sun reflection  very little patience by crew

Anacortes unclear  directions

Anacortes unclear hand signals, unfriendly looks, inconsiderate for positioning of car between trucks.

Anacortes
unclear pointing to row / shouting when someone misunderstands / more than one person pointing to row (different row) Very unclear re: go down 

center of boat

Anacortes
Vague unclear signals, including not clear hand signals. In past years crew made obvious effort to make eye contact, minimize space between cars. The 

last two to three years quality of both interaction and information given while loading has visibly decli

Anacortes Wait to the last minute to begin loading. Then have to hurry. Loading person often seem grumpy and not engaging.

Anacortes
We do not leave our vehicles on the ferry so prefer when we are directed to the outside two lanes to be on the far outside so we can enjoy the view.  

When we are sent to that area we go to outside and most often when they know we want to be in that lane t

Anacortes
When I'm driving in a car as a single driver, it's best for me to have my door to the middle so I can pull over farther to the passenger side to leave 

room.  Last time I got on ferry, crew got mad because I wanted to have drivers door in middle (I'm a big

Anacortes
When we were loading to go to FH there was 3 guys standing at the front one of them was directing traffic and the other two just stood there. For 

someone who doesn't usually have to work on Saturday one of them two who were standing like a dump on a log.

Anacortes
Yelling dissatisfaction with the inability of drivers to understand unclear signaling. (I should note that this puts travelers in the position of 'straightening 

out' WSF personnel and going to jail or, in the alternative, 'sucking it up' and apologizing w

Bainbridge Hand signals are very vague.  If you are confused they yell at you.

Bainbridge
I know some drivers are just plain stupid, but I see it about twice a month that a ferry worker yells at someone in a tone of voice and manner that 

would never happen in any work place I have ever seen.

Bainbridge Poor directions and very poor service... seems they hate their jobs..

Bainbridge Several experiences with unfriendly crew, seemed grumpy and bothered to have to load our vehicle.

Bainbridge Some act as though it would be a great job if there were not passengers.

Bainbridge
There is no standard procedure for loading vehicles. This has been true for several years. It leads to confusion, slow loading and opportunity for 

CONFLICT

Bainbridge They act like all drivers should already know how to load/unload...luckily I do, but I've seen workers downright abusive to drivers who get confused

Bainbridge They are short and rude and quick to anger even hough their poor signaling  is at fault

Bainbridge Yelling at drivers, hand signals not clear. Very little patience with drivers loading on ferry
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Bainbridge Zero customer service, get extremely irritated if anyone does not understand the parking directions.

Bremerton A blank stare is not useful as a communication tool.

Bremerton
I frequently arrive early when driving, and am usually about the 30th or 40th car. However some of the crews load so randomly, I am often one of the 

last cars off. This is aggravating, when the delay in disembarking adds to traffic delays which then make

Bremerton I have been always early and load near the first but seem to be put where I'm usually last off.

Bremerton
There is no standard procedure for loading vehicles. This has been true for several years. It leads to confusion, slow loading and opportunity for 

CONFLICT

Bremerton They get mad at you  and never smile

Clinton again, no acknowledgement at all of individual, yelling at people instead of talking to them, no help offered, little help given

Clinton I expect employees to be alert and give clear directions.  Sometimes an employee fails to pay attention or is gabbing with a co-worker.

Clinton
I have been using the ferries for YEARS.  Many times I have gotten a worker that either doesn't really hand signal at all or one that will change his mind 

where he wants me to go and then yell at me or give me a dirty look for not getting what it is that

Clinton
Loading crews often act like they could care less about their jobs and helping us board.  And sometimes can even be rude.  I know this is probably 'just 

a job' to some of them, but their attitudes can certainly use some improvement.

Clinton Not all staff gives clear loading directions and if a driver misunderstands, the staff reaction is unpleasant.

Clinton
Numerous occasions with colleagues where loading a lower suspension car has been a hassle, often met with rude comments and instruction by the 

ferry loaders

Clinton
observing friends and family members of certain WSF crew members get special loading unloading lane priveleges and or get to leave vehicle engine 

idling to stay warm in the freezing weather. While ordinary customers are not treated the same.  It seems u 

Clinton On the ferry, many of the workers are not helpful and at times seem angry. There are a couple that are extremely friendly and nice.

Clinton Putting small cars in the center 3 lanes and putting trucks/vans on the side lanes or on top.

Clinton Rudeness, lack of approachability,  apparent disdain for mankind in general

Clinton
Shortness and impatience. Sarcasm in relation to the length of our utility trailer that we use often to transport building materials. Sometimes we are 

charged different rates- even though we comply with the regulations of length.

Clinton
Shouting of ferry workers after vague hand signals. Standing on corners which are hard to navigate anyway so creating an additional hazard. Vague 

instructions. Multiple directing different directions.

Clinton
Sometimes the hand signals are not clear...usually because the crew person is distracted.  I have had several experiences where they have been quite 

crabby about this.

Clinton
the boat crews seem to give half way signals open to interpretation like they don't care. Also the new people don't know what they are doing. I was 

loaded as the third car on the outside lane of the outside section of the ship. In the many years I have be

Clinton The Clinton terminal points one way and then yells nasty comments to go the other direction.

Clinton The deck hands / loading crew are often surley and short of patience with passengers, often yelling at them. Happens a lot!

Clinton There's one guy who really is just kind of a jerk sometimes. He just makes faces and hand signals like people are idiots or something.

Clinton They are rude and act like they hate there job

Clinton They just don't seem to be happy or nice.  No smiling or making any connection with drivers.

Clinton Un clear lazy and ambiguous hand signals, then angry reactions when I didn't understand.  I am a crane operator, and I understand clear signals.
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Clinton Week end crews are not very efficient

Clinton
Workers don't usually interact with passengers as they are loading cars.  I don't mean to imply they are not 'friendly, courteous and polite' - they are 

doing their job loading the ferry.  I would prefer they don't hold up traffic to chat!

Coupeville again, no acknowledgement at all of individual, yelling at people instead of talking to them, no help offered, little help given

Coupeville asking for preferred boarding due to being handicapped and not getting it

Coupeville Unfriendly

Edmonds Crew seems bored and avoids interaction

Edmonds
I typically drive an old vehicle, some staff have actually told me I should buy another one and acted like bullies -- my vehicle has never failed to start or 

been a problem.  I hate the car deck crew with some exceptions.  There are a few nice people, som

Edmonds Poor directions and very poor service... seems they hate their jobs..

Edmonds
Rude, unfriendly when waved to, jerks when questioned about load/unload process.  I arrive early to most boats to get what should be better 

positioning to exit the vessel.  It is EXTREMELY FRUSTRATING to be unloaded differently than loaded.  When they unl

Edmonds
They often are not paying attention and are not visible.  They wait to the last moment to direct you where they want you to go.  I have a picture of 

one of the crew on his cell phone texting rather than watching the procedure.

Fauntleroy About half of the loading crew are polite and pleasant.  The other half are cranky, impatient and at times, spiteful.

Fauntleroy Again...some folks are great. Others are entitled, rude and hostile.

Fauntleroy crew in many cases are just plain surly to drivers

Fauntleroy
Deck crew often are distracted talking to each other, or not paying attention to each other.  They often give conflicting signals and then gripe at the 

drivers or act annoyed when drivers are confused.

Fauntleroy
Deck hands are often gabbing, on their phones, or standing around in clumps with sloppy directions, agitated if you misunderstand, and generally 

looking like they are bored and don't work very hard.

Fauntleroy
I can't believe you are asking this again. The deckhands clearly each have there own set of rules, and unless you know those rules, they will treat you 

like a dog that has peed on the floor when you violate there rules. Clearly, passive aggressive behavio

Fauntleroy
I have been riding the ferries for over 10 years now.  During that time, I have seen a significant reduction in the friendliness and courteousness of the 

ferry crews.  I have seen several instances of ferry workers yelling at customers.  Many are incredib

Fauntleroy
I have lived on Vashon for 30 years.  Over that time period there have only been about 5 loading crew WSF workers that are courteous and not rude.  

Some will yell and scream.  Some will walk up to cars...knock on the window and talk loud and rude and some

Fauntleroy Lazy

Fauntleroy
Loading should approximate first on, first off. Instead, large trucks, vans, and those favored by ferry workers are loaded in the middle and are let off 

first. This slows traffic on the other side. Instead, the first 6-8 center cars should offload first,

Fauntleroy Most appear to be grouchy and dissatisfied with their jobs. There are exceptions -but rare

Fauntleroy
My most recent loading was a staff that had very poor communication skills. I was on a bike and at one point he called for bikes to load then when we 

started to move screamed at us,me and five other bikers, to stop. He ment the motorcycle bikers. Then ,in

Fauntleroy none are friendly, courteous, or polite. they all have bad moods and don't seem like they like their job. this makes a very unfriendly environment.

Fauntleroy Only two employees that assist with loading are actually polite and friendly. Most of them only appear to see it as a job.

Fauntleroy Rude
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Fauntleroy Several of the ticket takers are sullen and sarcastic. Others, of course, are wonderful.

Fauntleroy Some are courteous and helpful, others are not.  The bad one's directions are difficult to guess and the scowl you get never helps.

Fauntleroy
Staff uses poor hand signals and frequently change their minds just as you approach them.  They seem confused....One little finger at the side of the 

leg is hardly visible

Fauntleroy The loaders are not friendly when loading.  Can't understand their hand signals.  Most of the time they stand where they are trying to tell you to go.

Fauntleroy
The loading crew on the car decks do not seem to be coordinating with each other and many days the parking direction is different from the next even 

with the same boat.

Fauntleroy There disgust for motorcycles

Fauntleroy They are grouchy

Fauntleroy
Unclear what lane to go into by one deck hand then confused by another indicating something else. And then getting an attitude because of the 

confusion.

Fauntleroy While I have seen improvement, many are sloppily dressed and have a 'could care less' attitude, often showing poor judgment in loading decisions.

Friday Harbor Depends on individuals. Sometimes hand signal are unclear. Attitude could be improved.

Friday Harbor
First off, many of the crew are great and are a joy to deal with- super easy to work with. But others seems impatient, frustrated, angry, and like they're 

being forced to perform a service for inmates, as opposed to having high paying job that involves ta

Friday Harbor It is hard to be friendly early in the AM,no too many smiles... and gruff

Friday Harbor
It may have been the chaos of the reservation system and the difficulty of loading the interisland boat, but they were rude and impatient and seemed 

like they didn't know what they were doing.  Drivers had to check with each other to make sure they didn't

Friday Harbor
One guy called my husband a jackass. Hand signals are often unclear. Ferries are narrow and Even in my tiny car they are often cranky about my 

leaving enough space to get out of my car. I got rid of a larger car for that very purpose.

Friday Harbor Parking cars so close that you are trapped inside. Seems like a serious safety issue!

Friday Harbor Some are Discourteous & no standard method for loading and unloading

Friday Harbor
there seems to be little logic in the loading process... I can be the second person to load and end up in a location that is last to unload.  How about 

some semblance of 'first on, first off'

Friday Harbor
These people seem to be constantly confussed, they never smile and are the grumpiest & rudest group on earth, they go back & forth side to side as if 

they have no clue what they are doing, and love to put the cars that were in line first on the sides or u

Friday Harbor
They behave as if they were raised without any teaching about what it means to be friendly, courteous and polite.  In short they act as if they could 

care less - particularly once they stop loading and sit around doing nothing for an hour.

Friday Harbor they treat you like they know better about your than you do when it comes to space

Friday Harbor
unclear pointing to row / shouting when someone misunderstands / more than one person pointing to row (different row) Very unclear re: go down 

center of boat

Friday Harbor Wait to the last minute to begin loading. Then have to hurry. Loading person often seem grumpy and not engaging.

Friday Harbor
We do not leave our vehicles on the ferry so prefer when we are directed to the outside two lanes to be on the far outside so we can enjoy the view.  

When we are sent to that area we go to outside and most often when they know we want to be in that lane t
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Friday Harbor
When we were loading to go to FH there was 3 guys standing at the front one of them was directing traffic and the other two just stood there. For 

someone who doesn't usually have to work on Saturday one of them two who were standing like a dump on a log.

Friday Harbor
Yelling dissatisfaction with the inability of drivers to understand unclear signaling. (I should note that this puts travelers in the position of 'straightening 

out' WSF personnel and going to jail or, in the alternative, 'sucking it up' and apologizing w

Kingston Crew seems bored and avoids interaction

Kingston
I typically drive an old vehicle, some staff have actually told me I should buy another one and acted like bullies -- my vehicle has never failed to start or 

been a problem.  I hate the car deck crew with some exceptions.  There are a few nice people, som

Kingston
Instructions are sometimes unclear, and out-of-towners (out-of-state plates) may not know how to proceed. I have seen loading personnel stop and 

chastise drivers who make mistakes.

Kingston
Last ride, the loading crew simply waved the person ahead to a stop, and walked off, leaving them parked in the Middle of the boat!!!  Seriously, with 

half the boat empty ahead. The driver waited there, then after several minutes drove ahead to the proper

Kingston load crew don't interface for the most part just point mindlessly!

Kingston Poor directions and very poor service... seems they hate their jobs..

Kingston
Rude, unfriendly when waved to, jerks when questioned about load/unload process.  I arrive early to most boats to get what should be better 

positioning to exit the vessel.  It is EXTREMELY FRUSTRATING to be unloaded differently than loaded.  When they unl

Kingston They are very abrupt and not very welcoming. Do not seem too interested in their job.

Kingston
They often are not paying attention and are not visible.  They wait to the last moment to direct you where they want you to go.  I have a picture of 

one of the crew on his cell phone texting rather than watching the procedure.

Lopez Rude deck hands they should learn to be at least pleasant

Mukilteo again, no acknowledgement at all of individual, yelling at people instead of talking to them, no help offered, little help given

Mukilteo I expect employees to be alert and give clear directions.  Sometimes an employee fails to pay attention or is gabbing with a co-worker.

Mukilteo
I have been using the ferries for YEARS.  Many times I have gotten a worker that either doesn't really hand signal at all or one that will change his mind 

where he wants me to go and then yell at me or give me a dirty look for not getting what it is that

Mukilteo
It was a year ago. We had been in an accident and someone had dropped us off at the Mukilteo terminal. My wife wanted to clean up a little with hot 

water (airbags had deployed) but it being the last boat the station attendant said that tshe had already cl

Mukilteo
Loading crews often act like they could care less about their jobs and helping us board.  And sometimes can even be rude.  I know this is probably 'just 

a job' to some of them, but their attitudes can certainly use some improvement.

Mukilteo Never ever have I met or watched such a bunch of mean jerks.   They yell at people, they give hardly any direction

Mukilteo Not all staff gives clear loading directions and if a driver misunderstands, the staff reaction is unpleasant.

Mukilteo
Numerous occasions with colleagues where loading a lower suspension car has been a hassle, often met with rude comments and instruction by the 

ferry loaders

Mukilteo On the ferry, many of the workers are not helpful and at times seem angry. There are a couple that are extremely friendly and nice.

Mukilteo
One specific incident when I was asked to do something very unusual during loading and the crew was quite gruff about it and using unclear hand 

signals. Words would have been so much more effective.

Mukilteo Putting small cars in the center 3 lanes and putting trucks/vans on the side lanes or on top.
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Mukilteo
RUDE. Do most people who work on the ferries hate their jobs so much? Mark and Stan and Kathy? are wonderful. Everyone else I see are pretty rude. 

These are people I see everyday and they yell at a lot of people or just ignore you.

Mukilteo Rudeness, lack of approachability,  apparent disdain for mankind in general

Mukilteo
Shouting of ferry workers after vague hand signals. Standing on corners which are hard to navigate anyway so creating an additional hazard. Vague 

instructions. Multiple directing different directions.

Mukilteo Sometimes the deckhands seem preoccupied and I can't always interpret hand signals.

Mukilteo
Sometimes the hand signals are not clear...usually because the crew person is distracted.  I have had several experiences where they have been quite 

crabby about this.

Mukilteo
The Chelan crew would motion cars to come forward and then start yelling that you're supposed to go on the upper deck. They actually stopped traffic 

and had me back up to go on the upper deck. I have no issues with being on the upper deck and do it all th

Mukilteo The deck hands / loading crew are often surley and short of patience with passengers, often yelling at them. Happens a lot!

Mukilteo they always seem annoyed that not every driver is a mind reader. i don't dare look at them or fear retaliation.

Mukilteo They are rude and act like they hate there job

Mukilteo They just don't seem to be happy or nice.  No smiling or making any connection with drivers.

Mukilteo Week end crews are not very efficient

Mukilteo
Workers don't usually interact with passengers as they are loading cars.  I don't mean to imply they are not 'friendly, courteous and polite' - they are 

doing their job loading the ferry.  I would prefer they don't hold up traffic to chat!

Orcas
I was raised to believe first in/first out.  With the current WSF crew, this is absolutely, not true!  Even if I am the third or fifth in line for the 

Orcas/Anacortes run, the loading crew attempts to put me in the side(s) or the upper decks.  They always

Orcas
The crew person that makes the final decision of where each vehicle stops and parks on the ferry often seem grumpy and don't follow through with 

waiting until the vehicle is at a complete stop/parked before going on to the next vehicle. (as I have mention

Orcas
The ferry loading and unloading personnel are biased against Audi and Mercedes drivers because those vehicles are prone to motion alarm system 

activation.  Ferry personnel are aggravated by the alarms caused by inexperienced ferry riders not disabling the

Orcas The loading crews are often rude and unprofessional.  they seem to hate their jobs and the passengers.

Orcas They appear bored with their job and do not offer clear directions

Orcas
Vague unclear signals, including not clear hand signals. In past years crew made obvious effort to make eye contact, minimize space between cars. The 

last two to three years quality of both interaction and information given while loading has visibly decli

Other arriving after car loading has begun, and the being denied loading (often in the rain) for ten minutes after cars have stopped arriving

Other curt and short tempered.

Other
I was wrong! I am so sorry! Loading crews are amazing!! Always have been on both Clinton and my mukilteo sides-there is one ticket person on 

Mukilteo who is downright RUDE!! That is what I meant to say-but NOT about the lovely hard working crew staff

Other load crew don't interface for the most part just point mindlessly!

Other Loading personnel are frequently curt & abrupt

Other One deck hand who is a redhead woman loads boat different than any other. I'm 8th car on but 25th off.

Other
Rude, unfriendly when waved to, jerks when questioned about load/unload process.  I arrive early to most boats to get what should be better 

positioning to exit the vessel.  It is EXTREMELY FRUSTRATING to be unloaded differently than loaded.  When they unl
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Other
The crew person that makes the final decision of where each vehicle stops and parks on the ferry often seem grumpy and don't follow through with 

waiting until the vehicle is at a complete stop/parked before going on to the next vehicle. (as I have mention

Other There disgust for motorcycles

Other Unclear signals

Point Defiance none are friendly, courteous, or polite. they all have bad moods and don't seem like they like their job. this makes a very unfriendly environment.

Pt. Townsend again, no acknowledgement at all of individual, yelling at people instead of talking to them, no help offered, little help given

Pt. Townsend asking for preferred boarding due to being handicapped and not getting it

Seattle A blank stare is not useful as a communication tool.

Seattle arriving after car loading has begun, and the being denied loading (often in the rain) for ten minutes after cars have stopped arriving

Seattle Hand signals are very vague.  If you are confused they yell at you.

Seattle
I am not sure whether you consider the folks who direct traffic from the parking lot on the vessel part of the loading crew but there are a couple of 

them on the Seattle side who are rude and unhelpful on a regular basis. It can be an thankless job but th

Seattle I do not appreciate finding the booth attendant texting when I pull up.  Focus on the job.

Seattle
I frequently arrive early when driving, and am usually about the 30th or 40th car. However some of the crews load so randomly, I am often one of the 

last cars off. This is aggravating, when the delay in disembarking adds to traffic delays which then make

Seattle
I know some drivers are just plain stupid, but I see it about twice a month that a ferry worker yells at someone in a tone of voice and manner that 

would never happen in any work place I have ever seen.

Seattle impatient gestures and affect

Seattle
It is not uncommon for crew to become needlessly angry at the slightest misunderstanding or slow reaction. Some crew show so little movement in 

thier arms, or so manic use of thier arms, that is very hard to understand their direction.

Seattle It's a demanding job. But that's no excuse for rudeness and impatience. While this is the exception, it has happened a few times lately.

Seattle Loading out of first come order. Unclear signals by late evening first guidance person on boat...angry gestures when unclear causes problem

Seattle Need more eye contact with definite directions

Seattle Not paying attention. Yell at drivers.

Seattle NOT.

Seattle Often not present or clear at night

Seattle Please see prior coment

Seattle Poor directions and very poor service... seems they hate their jobs..

Seattle Recent revisions put us in a lane that seemed to be for Bremerton. Tried to move, got yelled at by crew member, bad/no signage made it messed up

Seattle ridiculous maneuvering instructions and then rudeness following.

Seattle Some act as though it would be a great job if there were not passengers.

Seattle
There is no standard procedure for loading vehicles. This has been true for several years. It leads to confusion, slow loading and opportunity for 

CONFLICT

Seattle They act like all drivers should already know how to load/unload...luckily I do, but I've seen workers downright abusive to drivers who get confused
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Seattle
They appear for 10 minutes and t h en hide in the break room at lower level. Completely void of any enthusiasm for t h e job. Unbelievable dirty 

uniform etc.

Seattle They are short and rude and quick to anger even hough their poor signaling  is at fault

Seattle They seem burned out and hostile

Seattle With the number of visitors or locals that are not regulars you an see the number of lost looking people

Seattle Yelling Scolding Treated me as a stupid woman

Seattle Zero customer service, get extremely irritated if anyone does not understand the parking directions.

Shaw sometimes lack of proper training and knowledge

Southworth
Deck hands are often gabbing, on their phones, or standing around in clumps with sloppy directions, agitated if you misunderstand, and generally 

looking like they are bored and don't work very hard.

Southworth
I can't believe you are asking this again. The deckhands clearly each have there own set of rules, and unless you know those rules, they will treat you 

like a dog that has peed on the floor when you violate there rules. Clearly, passive aggressive behavio

Southworth none are friendly, courteous, or polite. they all have bad moods and don't seem like they like their job. this makes a very unfriendly environment.

Southworth The loaders are not friendly when loading.  Can't understand their hand signals.  Most of the time they stand where they are trying to tell you to go.

Southworth
The loading crew on the car decks do not seem to be coordinating with each other and many days the parking direction is different from the next even 

with the same boat.

Southworth
Unclear what lane to go into by one deck hand then confused by another indicating something else. And then getting an attitude because of the 

confusion.

Southworth Yelling at people when it was their mistake in how they were loading cars.

Tahlequah none are friendly, courteous, or polite. they all have bad moods and don't seem like they like their job. this makes a very unfriendly environment.

Vashon a crew member threw a net at my motorcycle, knocked off my mirror, and never acknowledged he did anything wrong

Vashon About half of the loading crew are polite and pleasant.  The other half are cranky, impatient and at times, spiteful.

Vashon crew in many cases are just plain surly to drivers

Vashon
Deck crew often are distracted talking to each other, or not paying attention to each other.  They often give conflicting signals and then gripe at the 

drivers or act annoyed when drivers are confused.

Vashon
Deck hands are often gabbing, on their phones, or standing around in clumps with sloppy directions, agitated if you misunderstand, and generally 

looking like they are bored and don't work very hard.

Vashon
I have been riding the ferries for over 10 years now.  During that time, I have seen a significant reduction in the friendliness and courteousness of the 

ferry crews.  I have seen several instances of ferry workers yelling at customers.  Many are incredib

Vashon
Loading should approximate first on, first off. Instead, large trucks, vans, and those favored by ferry workers are loaded in the middle and are let off 

first. This slows traffic on the other side. Instead, the first 6-8 center cars should offload first,

Vashon none are friendly, courteous, or polite. they all have bad moods and don't seem like they like their job. this makes a very unfriendly environment.

Vashon They are grouchy

Vashon Yelling at people when it was their mistake in how they were loading cars.
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Anacortes Cars move from lines to ramp and stop!! And wait. Why?

Anacortes crew seem to ponder where they want each vehicle to go for a VERY long time, sometimes change their minds, etc

Anacortes
Deck crew stop traffic at seemingly random times to choose which lane to put cars into.  There seems to be no apparent reason to stop traffic and it 

slows the process considerably.

Anacortes Delay in loading the boat for no apparent reason.

Anacortes different ferry crew members give different directions. lack of consistent training. some are outright lazy

Anacortes
Even though I arrive early at the Anacortes terminal they invariably load me on the upper level which means I am always in the last line to unload 

when I am in a hurry to get home.

Anacortes
Every crew person loading seems to have a different process for where they put cars, and many seem to spend a lot of time 'deciding' which lane to 

put cars.  ALSO it is extremely frustrating to be one of the first in line, and then be put up the sides (fo

Anacortes failed to give any directions and then had to back up to clear emergency off load area

Anacortes
For the last several months even though we are in a large vehicle we are always loaded up-top in the wings and yelled at by waver until so near the 

wall we cannot get out of our vehicle.Almost every time!!

Anacortes hand signals are vague and hands are difficult to see.  Reflective gloves would help

Anacortes
Hesitation as to just where cars and trucks are to go...is there anyone directing the loading or is this up to whomever is standing in the center?  There 

seems to be an undue delay in loading.

Anacortes
I am commuting to Orcas and yet we stop at Shaw first and pick up only a few cars and then unload on Orcas. Often the vehicles coming aboard on 

Shaw have to reverse off the boat in order for the vehicles to unload on Orcas. Why not go to Orcas first and t

Anacortes I don't like unclear signals.  I especially don't like dirty looks and glances when I don't see or understand the signal.

Anacortes
I was unable to drive my school bus onto the ferry because the employee would not put the ramp flat enough for me.  I off loaded the students and 

waited for next one

Anacortes It is frustrating when cars that have arrived after us are loaded into position where they get unloaded before us.

Anacortes
It is not rocket science and they behave like it is and it starts too late even if the ferry is late (union rules?).  Again the difference is marked between 

how they do it in south sound vs. the islands.  Why is it they insist on sending the first cars in

Anacortes
Loading from Orcas seems especially bad - many long pauses regularly leave people waiting for crew to decide where to put vehicles or to wait while 

talking with fellow crew. No consideration paid to vehicles in line first - boat must be loaded evenly/with

Anacortes Loading is often inefficient and haphazard with space left unoccupied and cars left behind

Anacortes Loading sequence & locaitons bad.

Anacortes
many times you are not sure if the flagger is scratching their ass or signelling you.  Many times the deck hands will start a confrontation with 

passengers on the car deck

Anacortes
More than one deck hand trying to give directions where to go that differ.   Very confusing, not efficient .   After all these years one would think there 

should be a Standard procedure in place.   Poor training?

Anacortes most deck staff are great, but some appear to be tired, disgruntled and wishing they were some place else.

Anacortes
need standardization of signals. some signals are unclear which lane is to be used. some deck hands are very clear as to which lane is to be used by 

pointing directly at that lane while looking at you. Other deck hands flail their arms about while lookin
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Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes
Once again! Being a good load master is an art form. Vehicles are driving at you and you have to be mentally way ahead of them and what's in the line. 

Some people do this VERY well and some people will never be able to do it. You folks need to be more per

Anacortes same

Anacortes Same as above

Anacortes
same as above -- many crew members make good decisions and are very efficient, but not all.  Particularly with Lopez/Fri. H. sailings, after loading 

vehicles with reservations, sometimes there are Lopez cars that could still be loaded, but if they haven't

Anacortes see above

Anacortes see above

Anacortes
See above comments.  The crew for vehicle holding lines, directing vehicles onto the ferry and directing to which direction to go on the ferry are doing 

ok.  It's the crew that lines vehicles up that needs to be trained better and consistent.

Anacortes See the above.

Anacortes seems that i get to the termional early get l oaded first but end up getting off in the last group, this is the crew of the boat not the shore people

Anacortes
Seems to be no consistent process as to how vehicles are loaded/unloaded.  You could be the 4th car on the boat and one of the last ones to get off 

based on where they put you.  Even if you're in the same position in the line multiple trips, you'll still

Anacortes
SEEMS TO ME LIKE IT HAS ALWAYS TAKEN MORE TIME THEN NECESSARY TO LOAD ON TO THE FERRY. IT ALSO SEEMS LIKE HOW WE ARE LOADED IS 

SOMETIMES RANDOM.

Anacortes Seems unorganized & making cars stop unnecessarily during loading.

Anacortes
Slow, half the time it seems someone without experience is loading the ferry.  Most of time we travel we are in a large truck and 1/2 of the time they 

put us on one of the sides, which seems inefficient when there is room in the middle.

Anacortes Slow, inefficient, non-uniform procedures that take too long to load boats.

Anacortes Some of the workers have one lane of vehicles leave first (bad) and others alternate vehicles in each lane (good).

Anacortes sometimes I am parked so close to the wall or other cars, I cannot exit my vehicle.

Anacortes sometimes lack of proper training and knowledge

Anacortes take a lesson from the your friends in British Columbia

Anacortes
The Anacortes terminal DOES NOT NEED a second booth to tell you which lane.  This is a waste of money as the ticket booth person could easily 

advise.

Anacortes
The crews that direct traffic driving on the boats seem like their doing it for the first time and they're not sure where to put everyone. It's like this 

every time I drive on the ferry.

Anacortes The onboard car deck staff were very rude almost each trip I was on.

Anacortes The procedure is always inefficient  and never the same one time to the next.  Reservations should go first, it would make more people use them.

Anacortes
There appears to be no rhyme or reason to the loading and unloading procedures. They let big trucks off first when they get stuck on the hills and 

corners, which in turn slows down the whole process. The employees do not see from the boat the havoc that i

Anacortes There are too many stop and starts when loading.
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Anacortes
There is insufficient room to properly handle the Traffic volume during the Summer months and sometimes winter weekends. The International Run 

totally snarls up the ferry lanes!

Anacortes There seems to be no consistency among staff as to how vehicles are loaded.

Anacortes They appear to have no idea what they are doing, and they are rude!!!

Anacortes
They aren't efficient. I don't have time to give you all the reasons. But, for example, when about 10% of the cars are loaded, the person loading cars 

will stop and walk over to one side or the other to see if there is room and/or how many cars are there.

Anacortes they unload ferries with very little skill

Anacortes Told to get in the incorrect lane

Anacortes traffic is so backed up.....that loading becomes irritating and frustrating at the very least.

Anacortes unclear hand signals, unfriendly looks, inconsiderate for positioning of car between trucks, too much time idling while waiting for alternating lines

Anacortes
We have a small car and typically arrive for a sailing early but are directed to one of the side lanes so we are among the last to offload. At times the 

loading crew spends a lot of time thinking about where to put cars and the loading line stops while th

Anacortes
Winter was OK since we never came close to having an overload.  But during summer they can pack them in a little bit tighter. I remember Blackball 

when you had to climb over bumpers because every vehicle was a moneymaker

Bainbridge  Some not all ferry loading personnel

Bainbridge Bicycles should be offloaded last for their own safety.   Unloading them first puts them in danger a significantly raises the potential for an accident.

Bainbridge Can't figure out why the tunnel is sometimes not loaded, or loaded late, or emptied first, or half emptied. Sometimes makes unnecessary delays

Bainbridge
Cars are not unloaded in the order they are brought on.  If I am not in the first 2 rows of boarding, then I end up in one of the upper outside lanes 

which almost assures that I will be one of the last people off. The person who gets on at the last minute

Bainbridge Confusion as to mate's directions

Bainbridge
inconsistent practices Crew frequently irritated Crew does not agree with one another on directions given, one tells you one thing the other tells you 

something else

Bainbridge
I've already missed the ferry I was planning to catch three times (5:30 PM departure on Saturdays) because drivers have been allowed to take the right 

turn into the ferry terminal from Winslow way, even though there was a long line of cars in the 'waiting

Bainbridge
Loading/Unloading should be first on-first off. The staff usually unload the entire middle section of the boat, even though the vehicles near the back 

were the last to arrive and be loaded.

Bainbridge
Motorcycles seem to get to do whatever they want and lots of times cause near accidents while they cut in line.  They also block the front area of the 

boat where bicycles need to be upon exit.

Bainbridge Security check of vessel delays loading

Bainbridge See comments about bike loading.  Also Mid loads are regularly skipped

Bainbridge take a lesson from the your friends in British Columbia

Bainbridge The loading crew gets their signals crossed. It's very funny! They will start a row, then stop it, then run back and forth.

Bainbridge
the loading is always put off until the last minute.  from bainbridge if you are in the third lane, there is always delay of a minute or so after the first 

two have emptied.  while everyone knows some space must be saved for trucks having a high profile,
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Bainbridge there are no adequate procedure. Every loading, the staff makes it up

Bainbridge
There are some parking lot ferry workers who give unclear hand signals/directions and then get upset at drivers. If they could watch a video of their 

performance, would see the problem.

Bremerton Absolutely no room is provided for safe de-embarkation of bicycles.  They are crammed in between cars and always slow to debark.

Bremerton cars are not situated according to their wait times, which affects unloading times.

Bremerton
Directions are confusing and when you get two different instructions, I follow the one given nearest where I will stop.  I have yet to find a pattern to 

the loading on non-commuter ferry rides.

Bremerton
First on, first off.  First on, first off.  Please communicate to the deck crews how important this is to commuters.  the 4:50 Bremerton to Seattle crew 

does this exceptionally well. Many other crews not diligent. PLEASE fill center vehicle deck with #

Bremerton frequent jockinging of vehicle loading causes delays

Bremerton
On the Bremerton run, it seems as though every crew loads every run different (even when it's the same boat). On all runs, too often the crew is 

standing chatting with their hands in their pockets not directing folks. OK for those of who ride often enough

Bremerton See above

Bremerton
See above, cars should be on loaded and off loaded in the order they arrived. Yesterday I was in lane 3 when boarding, yet I was sent to the upper 

deck, and then they off loaded the entire lower deck and I ultimately was about the 10th to last car off. On

Bremerton Talking to one another instead of directing traffic is not helpful to the person trying to be directed.

Bremerton there are no adequate procedure. Every loading, the staff makes it up

Bremerton
There is no standard on how your crews load and unload ferries.  It is more about the mood they are in vice professionalism.  Nothing worse than 

loading ahead of 100 cars only to be behind them getting off the ferry.  What is the purpose of arriving early

Bremerton Time between unload and load is excessive at times. Sometimes drills prevent them from loading

Bremerton
When it is obvious that the auto load will be small, personell ought to space vehicles so as to provide more space for vehicles so as to avoid door dings 

on adjacent vehicles.

Clinton How can one ferry take so long to load and be late when the other one is not.  More cars are not the reason.

Clinton Just the overall inexperience of the deck crew.

Clinton Little cars in the middle at no extra charge and trucks up above swished between cars so you can't get out bad planning

Clinton Putting small cars in the center 3 lanes and putting trucks/vans on the side lanes or on top.

Clinton See above

Clinton The Clinton terminal points one way and then yells nasty comments to go the other direction.

Clinton
The loading procedures vary from boat to boat and crew to crew.  Weekday or weekend seems to make a difference as well.  For years, we always 

loaded the first few cars at the front of the boat, then the sides, upper ramps and then finally the middle.  In

Clinton
Their hand signals are often lazy or they misdirect due to lack of attention and then get fussy. The Tokitae was particularly frustrating for loading and 

the deck hands attitudes made things worse

Clinton There are too many workers on the boat. They continually get their signals crossed. It can be quite frustrating.

Clinton Way to often the ramps are left empty and usually, there is too much space between cars

Clinton Way too many spaces unused.

Coupeville The loading  of chip trucks as a priority is unfair to all other riders.
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Coupeville Tractor-trailers should always be loaded last due to the fact they cause a traffic jam when getting off the ferry ..

Coupeville Way too many spaces unused.

Coupeville
we always have reservation...often times we are loaded under the over hang, and even though we had reservations, we were unloaded last all 

because of sloppy planning...every crew on this run loads completely different from other crews, but none of them ge

Coupeville
WSF loads passengers via the auto deck which wastes time. Then, they typically load one lane of autos at a time. During busy weekends this route is 

rarely on time.  Last, when parked near a large vehicle, there's barely enough room to get in/out of your v

Edmonds Bicycles should be offloaded last for their own safety.   Unloading them first puts them in danger a significantly raises the potential for an accident.

Edmonds
Ferry workers claim they load by a given procedure - but if this is true, why do all crews do it different? Vanpools should be loaded first and down the 

middle so they can leave first and avoid traffic. This is very important for commuters to have a consi

Edmonds
First of all there are many times that there isn't even a booth attendant at the vanpool loading point on the dock in Edmonds when we show up at 

5:15AM.  We drive up to the booth and sometimes even have to get out and move the cones ourselves to get up to

Edmonds I made a mistake in the input and don't see a way to correct it. I am neither satisfied or dissatisfied.

Edmonds
inconsistent practices Crew frequently irritated Crew does not agree with one another on directions given, one tells you one thing the other tells you 

something else

Edmonds
I've been making this comment for years, it doesn't seem to change.  There is a state law requiring that vehicles that arrive first, leave first.  I realize 

that it is not possible in all circumstances. The back part of the middle section of the ferry i 

Edmonds Not unloading vehicles equitably...or even close to the order they were loaded.  Why get in line too early?

Edmonds
See above.  Think like you would of any line first come first serve!  Really not difficult.  Most times it appears to be laziness, missing crew members 

(napping?) or just plain spite to piss off regular commuters!

Edmonds take a lesson from the your friends in British Columbia

Edmonds
There is no standard on how your crews load and unload ferries.  It is more about the mood they are in vice professionalism.  Nothing worse than 

loading ahead of 100 cars only to be behind them getting off the ferry.  What is the purpose of arriving early

Edmonds
Traffic backed up behind toll booths, and empty holding lane, causes extreme anxiety as to whether you will make it. Also, traffic in Kingston gets 

messed up!

Edmonds
WSF accused us of jumping ahead in the line and moved us back one full ferry departure on the mistaken word of another vehicle driver.  No appeal, 

nor explanation was permitted.  A car had stalled and we pulled around it along with a dozen other vehicles.

Fauntleroy Again, boats are often late loading because they cannot off-load cars fast enough and get them out of the way, because of the problem at Fauntleroy

Fauntleroy
Again, first on first off should be a goal. Especially on Vashon where traffic goes up a fairly steep hill, slow trucks and vans should not be offloaded 

first; we often end up going up the hill at 30 mph behind old dump trucks etc.

Fauntleroy Again, poor hand signals....they seem confused and look to each other for guidence.

Fauntleroy
Again, there are SO many people working, and so much wasted time before the cars begin to board that the ferries are frequently late.  Upon boarding 

the boat, there are multiple people at each end of the boat, and they do not really direct people as they

Fauntleroy
As one who often carries a fully loaded pickup (not full size), I have often been directed and have watched full sized Suburbans being directed to steep 

ramps or narrow side areas that are both dangerous and potentially damaqing to one's and other vehicle
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Fauntleroy Bad directions.

Fauntleroy Can't access terminal while waiting in line for long periods

Fauntleroy Dock and ferry personnel come across as disinterested and disengaged.  They are neither swift nor clear.

Fauntleroy Hand signals are difficult to see and understand clearly. Crew gets lazy.

Fauntleroy Hand signals are unclear. Sometimes they are distracted and as a result give the wrong indication.

Fauntleroy
Here is my chief bitch with WSF.  The order in which cars enter the boats almost never bears any relation to the order in which cars leave the boat.  It 

is more than possible, in fact likely, that a car arriving at the dock among the first for that sailin

Fauntleroy I can be first in line then get loaded AFTER those who have not been waiting as long .

Fauntleroy I like the first to line lup first off method of old. It doesn't work that way anymore.

Fauntleroy
If I am in one of first spots in line, this means I have been waiting in line the longest time on the ferry. I should not be loaded upstairs where I will be 

among the last off. One should be rewarded for being early, not penalized

Fauntleroy Lots of room for more vashon or southworth

Fauntleroy need better traffic mitigation efforts in place to increase efficiences in loading and unloading the boat

Fauntleroy Not enough room beside cars for people to get in and out or not smash mirrors

Fauntleroy
Not everyone provides good hand signals. They will stand moving their arms but sometimes you can not tell if they are telling you to go to the right or 

left or stay in the lane you are in. Some barely raise their arms.

Fauntleroy
On days when the ferries are backed up a bit, the loading seems to if anything be slower.  Employees taking a long time to take garbage off for 

example.  It also seems that in these situations it would be more efficient to not load any passengers until th

Fauntleroy
On many ferries, there is no system of loading so the first ones on are the first off.  People get to the terminals early with the hope of being off the 

ferry early to avoid backups and delays especially when trying to make appointments, deadlines, etc.

Fauntleroy
On the Bremerton run, it seems as though every crew loads every run different (even when it's the same boat). On all runs, too often the crew is 

standing chatting with their hands in their pockets not directing folks. OK for those of who ride often enough

Fauntleroy
Only one lane to dock. The vehicle traffic surpasses the capacity.  There needs to be xome way for vehicles to go across the water.  Either an upgrade 

to ferry size or more ferries or better scheduling.

Fauntleroy poor hand signals; poor attention; mixed signals and general confusion to what is going on.

Fauntleroy See toll booth comments. Should be bypass lane for pass holders.

Fauntleroy Some crews are great, others are confusing, making cars from the left lane cross over to the right etc

Fauntleroy Sometimes if you get in a slow lane at the toll booth you can miss your spot in line and miss a boat

Fauntleroy
Staging on dock insufficient. Sharing of capacity between Vashon and Southworth seems overly erratic. Loading patterns between Vashon and 

Southworth traffic varies from day to day and often seems arbitrary without clearly defined goals for traffic capacit

Fauntleroy Stupid inefficient system where I pay you hand me a ticket that I then give to someone on the dock.

Fauntleroy
The Fauntleroy terminal is a traffic disaster waiting to happen, with all the cars trying to line up for the ferry in the same lanes of whizzing Fauntleroy 

Avenue traffic. At night, we can't see which cars are ferry line and which cars are parked along th

Fauntleroy The ferries are often late and they leave without the boats fully loaded.

Fauntleroy The Friday crew once again.............
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Fauntleroy
The loading procedure makes absolutely no sense. I almost always arrive very early and wait up to 40 minutes to load. I then find myself being the last 

to unload. Why??? What is this stupid loading method that has been adopted? It is ridiculous.

Fauntleroy
The on street lines are a mess. If you come from the south, which is most of the time for me, there is no convenient and safe place to turn around 

during rush hour other than to go north to the block the gas station is on.

Fauntleroy
The only way the loading procedure could be efficient is if the was a Standard Operating Proceedure that all WSF employees used. Clearly that is not 

the case

Fauntleroy There seems to be a lot of new staff that are slowly becoming more familiar with the loading operation.  Efficiency is improving over time.

Fauntleroy
There will be Southworth only boats with capacity that leaves cars on the street because it is impossible to 'jump the line' of Vashon cars waiting for 

the next boat.

Fauntleroy
They do not let vehicles load going to southworth on the 3:00 ferry to Vashon then to southworth when there is lots of room to do so. Why? Also the 

Ferry have been the  latest they have ever been in the 17 years of my commuting.

Fauntleroy They put the largest vehicles in the smallest areas on the ferry.  it's like their pissed that you drove a larger vehicle so their going to show you.

Fauntleroy
This has more to do with the crews on the boats. I drive a 9,000 LBS truck. Frequently I am asked to drive up on the upper decks of the boats and 

smaller cars (Prius's) are loaded down the middle. Why? I have NO idea?? I am not over height, but do take up

Fauntleroy
This is not rocket science.  They appear to have no rhymn or reason to their loading procedures.  I could be the 5th car in line and instead of being sent 

down the

Fauntleroy Vashon loading gets too much preference.

Fauntleroy Won't let Motorcycles on 3PM boat when there is plenty of room left available!

Fauntleroy workers are not nice about it (goes with comment below)

Friday Harbor different ferry crew members give different directions. lack of consistent training. some are outright lazy

Friday Harbor
Every crew person loading seems to have a different process for where they put cars, and many seem to spend a lot of time 'deciding' which lane to 

put cars.  ALSO it is extremely frustrating to be one of the first in line, and then be put up the sides (fo

Friday Harbor half of the workers cannot direct cars on a rapid basis

Friday Harbor Loading is often inefficient and haphazard with space left unoccupied and cars left behind

Friday Harbor
many times you are not sure if the flagger is scratching their ass or signelling you.  Many times the deck hands will start a confrontation with 

passengers on the car deck

Friday Harbor
More than one deck hand trying to give directions where to go that differ.   Very confusing, not efficient .   After all these years one would think there 

should be a Standard procedure in place.   Poor training?

Friday Harbor
need standardization of signals. some signals are unclear which lane is to be used. some deck hands are very clear as to which lane is to be used by 

pointing directly at that lane while looking at you. Other deck hands flail their arms about while lookin

Friday Harbor No consistent loading method

Friday Harbor same

Friday Harbor
Seems to be no consistent process as to how vehicles are loaded/unloaded.  You could be the 4th car on the boat and one of the last ones to get off 

based on where they put you.  Even if you're in the same position in the line multiple trips, you'll still

Friday Harbor Seems unorganized & making cars stop unnecessarily during loading.

Friday Harbor slow
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 Q79/80. You rated your satisfaction with WSF vehicle loading procedures are efficient low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Friday Harbor
Slow, half the time it seems someone without experience is loading the ferry.  Most of time we travel we are in a large truck and 1/2 of the time they 

put us on one of the sides, which seems inefficient when there is room in the middle.

Friday Harbor sometimes I am parked so close to the wall or other cars, I cannot exit my vehicle.

Friday Harbor
The crews that direct traffic driving on the boats seem like their doing it for the first time and they're not sure where to put everyone. It's like this 

every time I drive on the ferry.

Friday Harbor The procedure is always inefficient  and never the same one time to the next.  Reservations should go first, it would make more people use them.

Friday Harbor
There appears to be no rhyme or reason to the loading and unloading procedures. They let big trucks off first when they get stuck on the hills and 

corners, which in turn slows down the whole process. The employees do not see from the boat the havoc that i

Friday Harbor They appear to have no idea what they are doing, and they are rude!!!

Friday Harbor They are loading Lopez backwards making them drive in reverse to unload off nearly empty ferries.

Friday Harbor traffic is so backed up.....that loading becomes irritating and frustrating at the very least.

Friday Harbor
We have a small car and typically arrive for a sailing early but are directed to one of the side lanes so we are among the last to offload. At times the 

loading crew spends a lot of time thinking about where to put cars and the loading line stops while th

Kingston Bicycles should be offloaded last for their own safety.   Unloading them first puts them in danger a significantly raises the potential for an accident.

Kingston I made a mistake in the input and don't see a way to correct it. I am neither satisfied or dissatisfied.

Kingston
inconsistent practices Crew frequently irritated Crew does not agree with one another on directions given, one tells you one thing the other tells you 

something else

Kingston
I've been making this comment for years, it doesn't seem to change.  There is a state law requiring that vehicles that arrive first, leave first.  I realize 

that it is not possible in all circumstances. The back part of the middle section of the ferry i 

Kingston See above.

Kingston
See above.  Think like you would of any line first come first serve!  Really not difficult.  Most times it appears to be laziness, missing crew members 

(napping?) or just plain spite to piss off regular commuters!

Kingston take a lesson from the your friends in British Columbia

Kingston
There is no standard on how your crews load and unload ferries.  It is more about the mood they are in vice professionalism.  Nothing worse than 

loading ahead of 100 cars only to be behind them getting off the ferry.  What is the purpose of arriving early

Kingston They do it different every day.

Kingston
Traffic backed up behind toll booths, and empty holding lane, causes extreme anxiety as to whether you will make it. Also, traffic in Kingston gets 

messed up!

Kingston with a full lot and full ferries, there was no evident attempt by staff to fill the boat

Lopez not enough attention to how a person can get out of and into your vehicle

Lopez Overloaded by over a dozen cars at previous stop.

Lopez Rude deck hands need cust service training the attitudes are horrible in general

Lopez They are loading Lopez backwards making them drive in reverse to unload off nearly empty ferries.
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 Q79/80. You rated your satisfaction with WSF vehicle loading procedures are efficient low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Lopez
Winter was OK since we never came close to having an overload.  But during summer they can pack them in a little bit tighter. I remember Blackball 

when you had to climb over bumpers because every vehicle was a moneymaker

Mukilteo
Don't give clear signals when loading, don't give clear signals once on the ferry as to what they want you to do, don't load as close together as they 

should.  With us not having the tokitae in use now, that can mean an extra ferry wait.

Mukilteo First on should be first off, not last off

Mukilteo hand signals sloppy and hard to understand

Mukilteo Little cars in the middle at no extra charge and trucks up above swished between cars so you can't get out bad planning

Mukilteo
loaders on not paying close enough attention to cars, or in position , make cars turn engine back on and move 6 ' forward, they were slow at getting to 

position, talk on cell phone or among each other

Mukilteo
Loading procedures are not efficient in Mukilteo because of traffic that is not loading on the ferry. The intersection before the ferry loading area will 

have non-ferry related traffic, which causes loading to be much slower. In addition, there should 

Mukilteo Mukilteo loading is awkward, which should be solved with the new terminal.

Mukilteo Putting small cars in the center 3 lanes and putting trucks/vans on the side lanes or on top.

Mukilteo See above

Mukilteo
Sometimes I am put down the center lane between huge trucks, which I don't like.  I am also put there and have to be unloaded last, when I should 

have been one of the first lanes to load if they would have put me on either the right or left lane sides on

Mukilteo
The loading procedures vary from boat to boat and crew to crew.  Weekday or weekend seems to make a difference as well.  For years, we always 

loaded the first few cars at the front of the boat, then the sides, upper ramps and then finally the middle.  In

Mukilteo
Their hand signals are often lazy or they misdirect due to lack of attention and then get fussy. The Tokitae was particularly frustrating for loading and 

the deck hands attitudes made things worse

Mukilteo
There are often long waits up the highway, and then upon terminal arrival it is only 1/2 full - why?  The opportunity for line cutting is ample and occurs 

too frequently.

Mukilteo There are too many workers on the boat. They continually get their signals crossed. It can be quite frustrating.

Mukilteo
There is always room for at least 10 more vehicles on the ferry if they were loaded efficiently.  Coupeville/Port Townsend does a great job of loading 

efficiently, Mukilteo does a poor job.

Mukilteo There was no rythm or reason for how the boat was loaded

Mukilteo They have a hard time controlling the other vehicles and people.

Mukilteo
waving to passersby. No hand signals. confused when more than one worker is doing it... one doesn't know what the other is doing. why have radios 

then?

Mukilteo Way to often the ramps are left empty and usually, there is too much space between cars

Mukilteo Way too many spaces unused.

Orcas
Ferry staff who alternate unloading cars from each lane (i.e., first unlead a few cars from a lane, then a few cars from the adjacent lane, then another 

few cars from the first lane, then another few from the adjacent lane, etc until both lanes are emptie

Orcas It is frustrating when cars that have arrived after us are loaded into position where they get unloaded before us.

Orcas
Loading from Orcas seems especially bad - many long pauses regularly leave people waiting for crew to decide where to put vehicles or to wait while 

talking with fellow crew. No consideration paid to vehicles in line first - boat must be loaded evenly/with
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 Q79/80. You rated your satisfaction with WSF vehicle loading procedures are efficient low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Orcas Orcas traffic is treated as second or third class!  To be fair, loading should be first on-first off.  But no, Lopez is handled special.  Why is this?

Orcas
See above comments.  The crew for vehicle holding lines, directing vehicles onto the ferry and directing to which direction to go on the ferry are doing 

ok.  It's the crew that lines vehicles up that needs to be trained better and consistent.

Orcas Slow, inefficient, non-uniform procedures that take too long to load boats.

Orcas Some of the workers have one lane of vehicles leave first (bad) and others alternate vehicles in each lane (good).

Orcas
There appears to be no rhyme or reason to the loading and unloading procedures. They let big trucks off first when they get stuck on the hills and 

corners, which in turn slows down the whole process. The employees do not see from the boat the havoc that i

Orcas they unload ferries with very little skill

Other After walk on board they have waited to load cars up to 10 minutes. During hot weather being car  in sun can be dangerous.

Other
Procedure sometimes change and seem to be on the whims of the ferry worker. I think they just get bored. But it can be confusing when they do 

something different and there is obviously no reason for it.

Other
See above comments.  The crew for vehicle holding lines, directing vehicles onto the ferry and directing to which direction to go on the ferry are doing 

ok.  It's the crew that lines vehicles up that needs to be trained better and consistent.

Other
We understand your desire for ferry front end and lateral even loading.  When we are in waiting lane 1 or 2 (first 20 cars) but at car 15 or so, we do 

not like being directed to the ferry side gunnel lanes to maintain the desire for this ferry front en 

Other When back ups are noticeable, crew often leave space between cars when they could have loaded more vehicles.

Point Defiance
Again, first on first off should be a goal. Especially on Vashon where traffic goes up a fairly steep hill, slow trucks and vans should not be offloaded 

first; we often end up going up the hill at 30 mph behind old dump trucks etc.

Point Defiance Almost never load first on first off.

Point Defiance First loaded; last unloaded.  Vehicles that get loaded last get off first.  Trucks and big rigs get unloaded first clogging/delaying unloading of ferry.

Point Defiance
Here is my chief bitch with WSF.  The order in which cars enter the boats almost never bears any relation to the order in which cars leave the boat.  It 

is more than possible, in fact likely, that a car arriving at the dock among the first for that sailin

Point Defiance Should load in order of getting on the ferry. I've been 3 car in line and almost last off.

Point Defiance Sometimes I'm one of the first drivers on the boat but like LAST off the boat.

Point Defiance workers are not nice about it (goes with comment below)

Pt. Townsend Directions weren't clear

Pt. Townsend The loading  of chip trucks as a priority is unfair to all other riders.

Pt. Townsend Tractor-trailers should always be loaded last due to the fact they cause a traffic jam when getting off the ferry ..

Pt. Townsend Way too many spaces unused.

Pt. Townsend
we always have reservation...often times we are loaded under the over hang, and even though we had reservations, we were unloaded last all 

because of sloppy planning...every crew on this run loads completely different from other crews, but none of them ge

Pt. Townsend
WSF loads passengers via the auto deck which wastes time. Then, they typically load one lane of autos at a time. During busy weekends this route is 

rarely on time.  Last, when parked near a large vehicle, there's barely enough room to get in/out of your v

Seattle Bicycles should be offloaded last for their own safety.   Unloading them first puts them in danger a significantly raises the potential for an accident.

Seattle Can't figure out why the tunnel is sometimes not loaded, or loaded late, or emptied first, or half emptied. Sometimes makes unnecessary delays
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 Q79/80. You rated your satisfaction with WSF vehicle loading procedures are efficient low.  At which terminal(s) did you experience this 
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Seattle cars are not situated according to their wait times, which affects unloading times.

Seattle
Cars are not unloaded in the order they are brought on.  If I am not in the first 2 rows of boarding, then I end up in one of the upper outside lanes 

which almost assures that I will be one of the last people off. The person who gets on at the last minute

Seattle Chaotic vehicle routes into terminal, difficult to enter terminal by foot from car.

Seattle Confusion as to mate's directions

Seattle
Directions are confusing and when you get two different instructions, I follow the one given nearest where I will stop.  I have yet to find a pattern to 

the loading on non-commuter ferry rides.

Seattle Extremely poor dock side traffic handling.  Loading cars are not being split for safety, dock side hand not engaged.

Seattle
Ferry workers claim they load by a given procedure - but if this is true, why do all crews do it different? Vanpools should be loaded first and down the 

middle so they can leave first and avoid traffic. This is very important for commuters to have a consi

Seattle
First on, first off.  First on, first off.  Please communicate to the deck crews how important this is to commuters.  the 4:50 Bremerton to Seattle crew 

does this exceptionally well. Many other crews not diligent. PLEASE fill center vehicle deck with #

Seattle
inconsistent practices Crew frequently irritated Crew does not agree with one another on directions given, one tells you one thing the other tells you 

something else

Seattle just not nice

Seattle Loading drivers to center first off lane is matter of friend of the ferry or recognize by loader and given preferential loading

Seattle
Loading/Unloading should be first on-first off. The staff usually unload the entire middle section of the boat, even though the vehicles near the back 

were the last to arrive and be loaded.

Seattle
Motorcycles hang back or show up late and are then allowed to transit the upper level and park in front of every one else who has already boarded 

and blocking lanes. This also creates a safety hazard for cyclists. Some not all ferry loading personnel 

Seattle
Motorcycles seem to get to do whatever they want and lots of times cause near accidents while they cut in line.  They also block the front area of the 

boat where bicycles need to be upon exit.

Seattle
On the Bremerton run, it seems as though every crew loads every run different (even when it's the same boat). On all runs, too often the crew is 

standing chatting with their hands in their pockets not directing folks. OK for those of who ride often enough

Seattle Reconstruction at terminal makes it hard to know where to go. Still, the actual ferry loading after till booth is pretty consistent- thanks !

Seattle Security check of vessel delays loading

Seattle
See above, cars should be on loaded and off loaded in the order they arrived. Yesterday I was in lane 3 when boarding, yet I was sent to the upper 

deck, and then they off loaded the entire lower deck and I ultimately was about the 10th to last car off. On

Seattle See comments about bike loading.  Also Mid loads are regularly skipped

Seattle Signals not always clear.

Seattle take a lesson from the your friends in British Columbia

Seattle Talking to one another instead of directing traffic is not helpful to the person trying to be directed.

Seattle
the loading is always put off until the last minute.  from bainbridge if you are in the third lane, there is always delay of a minute or so after the first 

two have emptied.  while everyone knows some space must be saved for trucks having a high profile,

Seattle there are no adequate procedure. Every loading, the staff makes it up
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Seattle
There are some parking lot ferry workers who give unclear hand signals/directions and then get upset at drivers. If they could watch a video of their 

performance, would see the problem.

Seattle There is ALWAYS room for one more car!

Seattle
There is no standard on how your crews load and unload ferries.  It is more about the mood they are in vice professionalism.  Nothing worse than 

loading ahead of 100 cars only to be behind them getting off the ferry.  What is the purpose of arriving early

Seattle Time between unload and load is excessive at times. Sometimes drills prevent them from loading

Seattle
When it is obvious that the auto load will be small, personell ought to space vehicles so as to provide more space for vehicles so as to avoid door dings 

on adjacent vehicles.

Southworth
Every crew has a different way of loading the ferry.  Many times I have been near the front or in the middle of the line and then because of how I'm 

loaded, often times one of the last ones off the ferry.

Southworth
It's often not the same on any given day, and ferry staff are given up front privileges, even tho they show up after we are all in line... they get first on 

first off.. doesn't sit well with the customers.

Southworth
Not everyone provides good hand signals. They will stand moving their arms but sometimes you can not tell if they are telling you to go to the right or 

left or stay in the lane you are in. Some barely raise their arms.

Southworth
On the Bremerton run, it seems as though every crew loads every run different (even when it's the same boat). On all runs, too often the crew is 

standing chatting with their hands in their pockets not directing folks. OK for those of who ride often enough

Southworth
Same story as the past few FROG surveys.  The crew coming off the 6 am boat at Southworth take their time coming off and hold up the vehicle 

loading. The walk ons  have already loaded when they decide to exit the boat. The new thing seems to be the crew o

Southworth The 3:00 boat still empty but goes both places and picks up only 30 cars off vashon

Southworth
The loading procedure makes absolutely no sense. I almost always arrive very early and wait up to 40 minutes to load. I then find myself being the last 

to unload. Why??? What is this stupid loading method that has been adopted? It is ridiculous.

Southworth
The only way the loading procedure could be efficient is if the was a Standard Operating Proceedure that all WSF employees used. Clearly that is not 

the case

Southworth They put the largest vehicles in the smallest areas on the ferry.  it's like their pissed that you drove a larger vehicle so their going to show you.

Southworth
Why so many limited loads in the morning at Southworth?  If I get to the ferry at 4:30am why does someone on Vashon who arrives at 5:10am get my 

spot.  People who live on the island should expect to wait and only get the same service levels as the rest of

Southworth workers are not nice about it (goes with comment below)

Tahlequah Almost never load first on first off.

Tahlequah First loaded; last unloaded.  Vehicles that get loaded last get off first.  Trucks and big rigs get unloaded first clogging/delaying unloading of ferry.

Tahlequah
Here is my chief bitch with WSF.  The order in which cars enter the boats almost never bears any relation to the order in which cars leave the boat.  It 

is more than possible, in fact likely, that a car arriving at the dock among the first for that sailin

Tahlequah Should load in order of getting on the ferry. I've been 3 car in line and almost last off.

Tahlequah Sometimes I'm one of the first drivers on the boat but like LAST off the boat.

Tahlequah workers are not nice about it (goes with comment below)

Vashon
Again, first on first off should be a goal. Especially on Vashon where traffic goes up a fairly steep hill, slow trucks and vans should not be offloaded 

first; we often end up going up the hill at 30 mph behind old dump trucks etc.
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Vashon
Again, there are SO many people working, and so much wasted time before the cars begin to board that the ferries are frequently late.  Upon boarding 

the boat, there are multiple people at each end of the boat, and they do not really direct people as they

Vashon Dock and ferry personnel come across as disinterested and disengaged.  They are neither swift nor clear.

Vashon
Every crew has a different way of loading the ferry.  Many times I have been near the front or in the middle of the line and then because of how I'm 

loaded, often times one of the last ones off the ferry.

Vashon Hand signals are unclear. Sometimes they are distracted and as a result give the wrong indication.

Vashon
Here is my chief bitch with WSF.  The order in which cars enter the boats almost never bears any relation to the order in which cars leave the boat.  It 

is more than possible, in fact likely, that a car arriving at the dock among the first for that sailin

Vashon
On many ferries, there is no system of loading so the first ones on are the first off.  People get to the terminals early with the hope of being off the 

ferry early to avoid backups and delays especially when trying to make appointments, deadlines, etc.

Vashon poor hand signals; poor attention; mixed signals and general confusion to what is going on.

Vashon Some crews are great, others are confusing, making cars from the left lane cross over to the right etc

Vashon Sometimes very few cars are loaded onto the ferry at the vashon terminal before the boat leaves the dock.

Vashon
The Fauntleroy terminal is a traffic disaster waiting to happen, with all the cars trying to line up for the ferry in the same lanes of whizzing Fauntleroy 

Avenue traffic. At night, we can't see which cars are ferry line and which cars are parked along th

Vashon
There are times when a boat come from Southworth and only a few cars are able to get on. It is unacceptable that 15 cars can't make it on an early 

morning boat. They should leave room for more cars to get on at Vashon.

Vashon
This is not rocket science.  They appear to have no rhymn or reason to their loading procedures.  I could be the 5th car in line and instead of being sent 

down the

Vashon workers are not nice about it (goes with comment below)
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Anacortes Anacortes/Friday Harbor loadings are 'micro managed' and are not efficient, but they do pack in the cars.

Anacortes being handicapped getting around the cars that are tightly packed can be a issue

Anacortes Can't open door to get out sometimes.

Anacortes car doors have to open wide to facilitate seniors ease of exit

Anacortes ferries not wide enough for car lane room, add a few inches to each lane or another 5' of beam on the boats when you build new ones

Anacortes
I do believe they do pack the boat to capcity.  I just wish they take a little more consideration as to how many larger vehicles they load next to each 

other.  Often we are packed so tightly in that we are unable to get out ... any door.

Anacortes
I drive a large pick up and they load me on the sides where I can not get out of my truck about half of the time and people in the cars next to me bang 

the side of my truck because are not happy to be placed beside a large truck.  I can not use a small ca

Anacortes
I have been parked between a large vehicle and a wall, causing me to not be able to get out of my car at all on several occasions, and when I've 

commented on this to ferry workers, I was treated rudely and continued to be parked in a way as to not allow m

Anacortes if you are older and don't have a handicapped sticker, you don't have room to open the car door

Anacortes Inconsistentcy

Anacortes
It feels like the car/driver passengers are being punished for the newly implemented reservation system.I could be wrong but often the crew loading 

wont even make eye contact and pays no attention to where the cars actually stop.Sometimes I see 4 or 5 fee

Anacortes
It's fine to park cars close together, but the ferry workers do not do a good job of leaving you room to get out of your car.  I know the want the aisle as 

clear as possible, but oftentimes the direction is to park your driver passenger so close to the wa

Anacortes
It's just my opinion, but depriving residents of the ability to get home by not loading ferries to capacity is deprivation of a right for which we pay â”€ 

and pay again and again by having to seek quarters for a night in Anacortes and buy another ferry ti

Anacortes
Last ferry was overloaded on cars and turned some away but the cars on the ferry were not loaded tightly together. It appeared more could have fit if 

they were loaded better.

Anacortes missed a ferry due to poor loading - had to back off after we were going down the ramp to the boat --

Anacortes No attended in the area to park cars with efficiency

Anacortes not consisent..

Anacortes Not loading for full.  Some crew members are very casual in the process

Anacortes Not parking motorcycles in places where cars can't park.   Parking motorcycles in the car lanes is a waste of valuable space.

Anacortes Often staff leaves before vehicles are parked fully and thus space and mis-alignment issues occur more regularly.

Anacortes One MUST be able to get out of car on ferry.

Anacortes Parking 2 large vehicles next to each other making it impossible to walk between should never happen

Anacortes see above

Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes Some cars allowed to load with too little space in lane between vehicles for walking to stairs.

Anacortes Some rides I am trapped in my car for lack of door space.  This has happened several times.  I have gotten door dents on my car from adjacent cars.
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Anacortes
Sometimes crew don't direct drivers pulling up to car in front of them  close enough. They walk away and drivers set their own cars. Could get another 

car on if crew always were available to show drivers how close they can get to another vehichle.

Anacortes Sometimes this happens, sometimes it doesn't.  Bears no relationship to number of cars trying to be loaded.

Anacortes sometimes we cannot even get out of our car as the crew loads us up against a wall or next to a large vehicle we drive a mid sized smaller sedan

Anacortes
The crew does not pack the cars well, in winter especially; sometimes they get lazy and just don't do it. It isn't a big deal when the boat isn't full, but its 

a BIG deal when it is full.

Anacortes
The issue here is not so much between vehicles front to back, but side to side.  We know cars are wider now than the ferries were built for, so it is a 

challenge, but often, esp. on the upper side decks, the driver has to choose whether he or the passenge

Anacortes
The space between car doors is tight. If the car is in the inside lane, often the driver doesn't park close enough to the wall. If the car is in the outside 

lane, the driver doesn't park close to the outside of the ferry.  All this means is that it's diff

Anacortes They crowd you in so tight it's very difficult or impossible to get out of your car, & if you do you get filthy trying to squeeze between dirty cars.

Anacortes
This is not a priority for most of the people on the car deck . seem to just want to hurry and get it over so they can get back to thier warm cozy break 

room,

Anacortes
Tight spaces on sides of ferries.  It would be great if crew loading to attempt to put large cars next to small cars, instead of larger cars next to each 

other.

Anacortes U CAN'T GET OUT OF YOUR CAR!!!!!

Anacortes
Understand autos need to close, but they need to make certain both driver and passenger are able to exit auto safely, and remember that they deal 

with older people and people who are not always nimble!

Anacortes very little room to open doors of cars, esp. in the middle and inner lanes on the sides

Anacortes Your crews leave people/cars ashore when there is room on the boat for no other reason than to spite them. You know the incident...

Bainbridge At peak loading periods, deck hands could be more helpful in getting vehicles to pull up closer to the vehicle in front of them.

Bainbridge Cars are not loaded close together.  This is important during commutor hours or when the ferry is very full.

Bainbridge crew does not make the extra effort to pull cars up, either short of staff or do not care

Bainbridge
Depending on the make up of the crew this varies wildly. There are large gaps between vehicles and even though I may have arrived early, cars that 

came after me are loaded first. This is really annoying and happens at the Kingston loading.

Bainbridge I constantly see cars leaving 4-5 feet between them, add that up, you could get another 20 cars on that boat

Bainbridge
I do not know the specifics of how loads are distributed, but I have seen gaps on full ferrys. I think a brochure on how ferrys are loaded would be 

helpful. I have been riding ferries my entire life so I know the protocol. Recently I have been confused by

Bainbridge I get my clothes dirty trying to get thru lanes to go upstairs

Bainbridge
I often see huge gaps between cars (not including the areas that are marked to be left clear). I was once told by a deck person that the number of cars 

on the ferry can vary by up to 40! It all depends upon how tightly they want to park the cars.

Bainbridge
Inconsistency between crews and methods.  Some crews get the most vehicles possible per capacity sailing and other crews leave gaps (particularly 

toward the real of the vessel) where they could have loaded another 4-8 standard sized cars.

Bainbridge It is only rarely that a ferry worker makes sure the vehicles are closely parked on the boat.

Bainbridge
it speaks for itself. there should be no more than 6 inches between each car. first of all, sloppy loading is lost revenue for the  ferry. my car is about 4' 

longer than the 17' limit and i pack it in as tight as possible on each trip but I see huge ga 
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Bainbridge it's iffy.....  even in rush hour traffic when you think we would be closer

Bainbridge Large trucks and wide SUV's with large rear view mirrors

Bainbridge loading the ferries with less room between vehicles means more cars get on the ferry and the waits are reduced

Bainbridge
Many times I've seen cars not allowed to load due to a full car deck. But there are MANY areas in the tunnels and in the main loading area that could 

have been filled. This happens frequently on weekends.

Bainbridge not consisent..

Bainbridge
Not enough attention to tightening up the vehicles.  3 or 4 more cars couild be on the boat at the most busy times.  This was not true in the 80's or 

90's.

Bainbridge Often times they load as quickly as possible and then you can miss a ferry because there's not enough space from the randomized assortment.

Bainbridge
Some not all ferry loading personnel in their effort to load as many cars as they can put capacity ahead of safety and cut off the walking/escape or fire 

fighting access routes and door ways.

Bainbridge
Some people just park where they feel on the sides. Can totally see getting more vehicles onto congested boats if there was more guidance at peak 

times

Bainbridge
The ferries could be packed more tightly.  This is often more of a problem when there is a full load.  Morning on Bainbridge, afternoon in Seattle.  Still 

problem with late arriving motorcycles moving way forward and blocking bikes leaving.

Bainbridge Too much space left between vehicles

Bremerton 6 inches, 6 feet - what's the difference?

Bremerton Absolutely no room is provided for safe de-embarkation of bicycles.  They are crammed in between cars and always slow to debark.

Bremerton cars are left in terminal when unneceassary

Bremerton
crew directed full-size truck with trailer rearview mirrors on upper loading ramp.  Too wide and mirror stantion hit ferry structure damaging passenger 

truck door.  This full-size truck should have been loaded in the main tunnel.

Bremerton Put on upper level inside next to a large picup and could not get out of my car.

Bremerton
Some people just park where they feel on the sides. Can totally see getting more vehicles onto congested boats if there was more guidance at peak 

times

Bremerton
This question implies there is a serious attempt made to laod vehicles so there is little room btwn vehicles -- whoever wrote this doesn't ride the Sea-

Brem ferry. There is NO attempt made to minimize space btwn vehicles except as the last few cars drive

Bremerton too close

Bremerton While space should be maximized, I am concerned about the actual safety and space to maneuver in the event of an emergency.

Clinton Boxed in and can't get out of yor door

Clinton During busy times, cars are left behind because the ferry workers have not snugged up the cars.  I often see 5 to 7 ( sometimes more) ft. between cars.

Clinton Ferry loading staff often do not direct cars to park on ramps. There is often more space between vehicles than appears to be efficient.

Clinton
I have a small Fiat and several times could have been parked in a small space, but some of the loading crew don't really pay attention.  However, there 

are some that do an excellent job of squeezing the most cars onto the ferry.  This is vital in summer!

Clinton I have arrived on a motorcycle from three to five minutes before the ferry and was left sitting in the parking lot.
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Clinton
I would say over half of the ferry staff really don't care about loading the boat to capacity. They move slow and don't bring cars close enough to each 

other. Especially irritating during overload times.

Clinton it is self parking, with no help from the crew

Clinton
I've noticed that when there's a new worker, especially one working as a sub with an experienced crew, that communication can break down between 

old and new. This seems to happen in particularly if the sub is a woman.

Clinton
'little room between vehicles' is not the issue and rarely is unless they leave an entire car space vacant on the ramp or back of the wings because 

they're behind schedule. What is really galling is how they load the boat. I don't know what the Coast Guar

Clinton Lots of extra room between cars and ferry departs with room for more cars on tail end NEEDLESSLY LEAVING 10+ CARS ON THE DOCK!!!

Clinton Lots of room between cars.

Clinton not filled to capacity many times

Clinton occasional large gaps at peak times

Clinton Same.

Clinton Some of the workers seem to be satisfying and boredom problem and don't really pay attention

Clinton
the lanes on the ferry were designed for smaller cars, you get passengers who do not know how to drive on the ferry, the deck crew do not make any 

corrections on proper way to drive in lane...I realize that speed is very important, but I have been in a fe

Clinton There are sufficient distances between cars often that one could probably get four or mor cars onto a ferry

Clinton They didn't have cars go down the ramps or park close to each other.

Clinton
they don't pack the cars in at all.. they just walk back and try not to get hit and have the one car stop so it won't block the door. there is no protocol 

here. yes, it may mean only a few extra cars... but it adds up!

Clinton
They hardly ever fill the ramps, large gaps between vehicles, always leave spaces where cars can go on the sides or toward the stern of the boat. 

Never fill the vessels like they did many years ago.

Coupeville No room between vehicles makes it unsafe in an emergency situation.

Coupeville not filled to capacity many times

Coupeville
Parking so close together makes it difficult to get out of the vehicle.  When not full, is it really necessary to insist we get within an inch of the bumper 

in front of us?

Coupeville
Several times we are loaded so close, we cannot even open our doors to get out of the vehicle.  We have reported this to OHSA several times...semis 

get preference loading and unloading and cause the problems with room between vehicles.  there is no room f

Coupeville they change there loading practice almost every time

Edmonds Both Edmonds and Kingston crews leave too much room between cars.  Also, why do ferry workers get priority loading in their own personal vehicles?

Edmonds
Cars are not directed by deck crew to park tightly.  Non computer cars are unsure of the spacing and leave big gaps and 1/2 car lengths from time to 

time.

Edmonds Cars are packed to tight sometimes.

Edmonds cars were left behind and there was more room to load if someone assisted with load

Edmonds crew does not make the extra effort to pull cars up, either short of staff or do not care
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Edmonds
Depending on the make up of the crew this varies wildly. There are large gaps between vehicles and even though I may have arrived early, cars that 

came after me are loaded first. This is really annoying and happens at the Kingston loading.

Edmonds
Directing cars to stop as close as possible to the car ahead is not always done even at busy times when it's really needed. Some employees do and 

some don't. In my experience, usually they don't.

Edmonds I don't think crew help drivers park close, especially at peak times, at least I never see this.

Edmonds
If there were ever an emergency, the loading technique would be responsible for several deaths due to the inability of people to get in and out of 

vehicles and across the ferry to any boat.

Edmonds Inadequate crew to direct cars appropriately.

Edmonds
Inconsistency between crews and methods.  Some crews get the most vehicles possible per capacity sailing and other crews leave gaps (particularly 

toward the real of the vessel) where they could have loaded another 4-8 standard sized cars.

Edmonds
it speaks for itself. there should be no more than 6 inches between each car. first of all, sloppy loading is lost revenue for the  ferry. my car is about 4' 

longer than the 17' limit and i pack it in as tight as possible on each trip but I see huge ga 

Edmonds loading the ferries with less room between vehicles means more cars get on the ferry and the waits are reduced

Edmonds not consisent..

Edmonds Rude/clueless drivers often leave huge gaps - ferry loading workers rarely go back through and have drivers 'tighten up' to fit a few more cars on.

Edmonds
Staff require too little room between vehicles. I know this sounds weird and I know the priority is to load ferries to capacity but, have cars too close to 

each other and to trucks causes problems for people trying to walk around and get to the cabin.  Al

Edmonds
The crews make little effort to load cars efficiently and tightly until the very end of loading and only then do they make an effort to decrease the the 

inter vehicle distance. The dock crew knows how many cars are waiting and could communicate this to th

Edmonds
There are times when a significant amount of room is left between vehicles. Since the lots are consistently overflowing on both sides at most of the 

times I travel, getting as many vehicles on as possible is important.

Edmonds There needs to be room to move between vehicles to easily get out of vehicles to entrances to the stairways.

Edmonds They don't always make you pull up as close as you can get. They rely too much on people already knowing that and they don't always know it.

Edmonds They don't always pack in as many cars as possible when the boat is full.

Fauntleroy 3:00 boat never loads full even though goes to both places

Fauntleroy
As a commuter with a wave2go card I'm forced to wait in line while others who don't have tickets have to be processed at the toll booth. During rush 

hours and other times the lines extend well beyond the toll booth and I have witnessed on many occasions b

Fauntleroy Boat often leaves cars on the dock in order to leave less late than it already is.

Fauntleroy clear instructions needed

Fauntleroy Crew gets lazy.

Fauntleroy Deck hands often leave big spaces that could be occupied by vehicles that end up being left behind.

Fauntleroy Excessive spacing for the convenience of the crew and inattention to less experienced drivers

Fauntleroy Half empty boats leave when there are many cars lined up on dock.

Fauntleroy
I have personally gotten frustrated as a driver with a lack of direction by the crew. Specifically when someone who is not familiar with loading 

procedures cause a lot of havoc and trouble. If no one is guiding them, it takes a while before a crew member
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Fauntleroy I have seen ferried leave with a lot of empty spaces and cars left on the dock during busy times.

Fauntleroy
If the boat is Vashon bound, they'll load to capacity and beyond; if it is Southworth bound, they'll all of a sudden think of 'safety' and leave large gaps, 

leaving drivers at the gate. For duel destination runs, the last few cars loaded will be Vashon bo

Fauntleroy lack of attention with no attempt to close up space

Fauntleroy
Last Saturday I was watching the loading.  They could have put three more cars on and left six on the dock.  Your loader made the following statement, 

oh well there is another boat coming in. The loaders do not care about the customer.  They look at th  

Fauntleroy nobody helps to pull vehicles together so we can get the maximum capacity

Fauntleroy
Often large gaps are left which wouldn't fit a car, but would a motorcycle.  Sometimes this leads to their not being room for motorcycles and they 

have to wait for the next one.  Also, there are times where they could load the motorcycles at the front mor

Fauntleroy
Often the crew is very good at loading cars exactly, even when drivers don't follow instructions. However, the practice of 'cut and run' when the boats 

get behind wastes deck space and only contributes to long ferry lines. Don't worry about the schedule,

Fauntleroy
On Tillikum and Evegreen State there are is insufficient space to open doors and get out of car. In event of emergency virtually all in cars will not be 

able to get out.  Vessels are unsafe.

Fauntleroy See above

Fauntleroy see above.

Fauntleroy see aove comment

Fauntleroy some crews leave way too much room between vehicles.  The ones that take the time to guide vehicles are much more efficient.

Fauntleroy
the 4:20 pm. out of Fauntleroy, which is a direct to Southworth is never full!  the ferry workers no longer bring the Southworth cars down from 

Fauntleroy to make sure that boat is fully loaded.

Fauntleroy
The 4:20pm sailing regularly leaves with a 1/4 empty boat while cars are lined up more than a 1/2 mile up Fauntleroy way.  Occasionally we will leave 

with only half the car deck full.

Fauntleroy
There are many times that I see large empty spaces that had some thought been used while loading one to four additional cars could have been added 

to the load.

Fauntleroy
There are numerous instances where ferry workers stop loading when there is room left on the boat.  If the ferry is already behind schedule with no 

ferry waiting to come into the dock, the ferry should be loaded to capacity.

Fauntleroy There has been times when I couldn't get out of my vehicle.

Fauntleroy
There have been times when i have been unable to get out of my vehicle because the other vehicles were too close. Had there been an emergency,  

those of us in our vehicle would have been trapped. Filling the boat is financially sound, but safety also need

Fauntleroy They could probably direct better and get us even closer. Often we are guessing how close we are because there isn't a wsf employee there to guide.

Fauntleroy They leave lots of spaces if they are running late.

Fauntleroy They pack the few vehicles getting on, leaving plenty of room, but won't let Motorcycles board.  This is just plan stupid!

Fauntleroy Usually but not always.

Fauntleroy vehicles could be parked more efficiently allowing for more riders

Friday Harbor Anacortes/Friday Harbor loadings are 'micro managed' and are not efficient, but they do pack in the cars.

Friday Harbor being handicapped getting around the cars that are tightly packed can be a issue
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Friday Harbor
I do believe they do pack the boat to capcity.  I just wish they take a little more consideration as to how many larger vehicles they load next to each 

other.  Often we are packed so tightly in that we are unable to get out ... any door.

Friday Harbor Inconsistentcy

Friday Harbor Leaving the top unloaded and still denying passage.

Friday Harbor Sometimes this happens, sometimes it doesn't.  Bears no relationship to number of cars trying to be loaded.

Friday Harbor They crowd you in so tight it's very difficult or impossible to get out of your car, & if you do you get filthy trying to squeeze between dirty cars.

Friday Harbor
This is not a priority for most of the people on the car deck . seem to just want to hurry and get it over so they can get back to thier warm cozy break 

room,

Friday Harbor
Tight spaces on sides of ferries.  It would be great if crew loading to attempt to put large cars next to small cars, instead of larger cars next to each 

other.

Friday Harbor
Understand autos need to close, but they need to make certain both driver and passenger are able to exit auto safely, and remember that they deal 

with older people and people who are not always nimble!

Friday Harbor Your crews leave people/cars ashore when there is room on the boat for no other reason than to spite them. You know the incident...

Kingston Both Edmonds and Kingston crews leave too much room between cars.  Also, why do ferry workers get priority loading in their own personal vehicles?

Kingston crew does not make the extra effort to pull cars up, either short of staff or do not care

Kingston
Depending on the make up of the crew this varies wildly. There are large gaps between vehicles and even though I may have arrived early, cars that 

came after me are loaded first. This is really annoying and happens at the Kingston loading.

Kingston
Directing cars to stop as close as possible to the car ahead is not always done even at busy times when it's really needed. Some employees do and 

some don't. In my experience, usually they don't.

Kingston I don't think crew help drivers park close, especially at peak times, at least I never see this.

Kingston Inadequate crew to direct cars appropriately.

Kingston
Inconsistency between crews and methods.  Some crews get the most vehicles possible per capacity sailing and other crews leave gaps (particularly 

toward the real of the vessel) where they could have loaded another 4-8 standard sized cars.

Kingston
it speaks for itself. there should be no more than 6 inches between each car. first of all, sloppy loading is lost revenue for the  ferry. my car is about 4' 

longer than the 17' limit and i pack it in as tight as possible on each trip but I see huge ga 

Kingston loading the ferries with less room between vehicles means more cars get on the ferry and the waits are reduced

Kingston not consisent..

Kingston see above

Kingston
Staff require too little room between vehicles. I know this sounds weird and I know the priority is to load ferries to capacity but, have cars too close to 

each other and to trucks causes problems for people trying to walk around and get to the cabin.  Al

Kingston
The crews make little effort to load cars efficiently and tightly until the very end of loading and only then do they make an effort to decrease the the 

inter vehicle distance. The dock crew knows how many cars are waiting and could communicate this to th

Kingston
There are times when a significant amount of room is left between vehicles. Since the lots are consistently overflowing on both sides at most of the 

times I travel, getting as many vehicles on as possible is important.

Kingston There needs to be room to move between vehicles to easily get out of vehicles to entrances to the stairways.
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Lopez One MUST be able to get out of car on ferry.

Lopez see above

Lopez Some rides I am trapped in my car for lack of door space.  This has happened several times.  I have gotten door dents on my car from adjacent cars.

Mukilteo
A lot of times there is room for more cars,but they just give up and pull out as close to the time  leaving more cars on the dock because they loaded 

sloppy.

Mukilteo Boxed in and can't get out of yor door

Mukilteo During busy times, cars are left behind because the ferry workers have not snugged up the cars.  I often see 5 to 7 ( sometimes more) ft. between cars.

Mukilteo Ferries seem well-staffed, but too often workers are not on spot to direct drivers to move forward, etc.

Mukilteo I have arrived on a motorcycle from three to five minutes before the ferry and was left sitting in the parking lot.

Mukilteo I worry about my car getting smooshed.

Mukilteo
I would say over half of the ferry staff really don't care about loading the boat to capacity. They move slow and don't bring cars close enough to each 

other. Especially irritating during overload times.

Mukilteo it is self parking, with no help from the crew

Mukilteo
I've noticed that when there's a new worker, especially one working as a sub with an experienced crew, that communication can break down between 

old and new. This seems to happen in particularly if the sub is a woman.

Mukilteo Last time I was on the ferry I was happily the last car on but there was actually room for at least two more.  Makes a difference to us drivers.

Mukilteo
'little room between vehicles' is not the issue and rarely is unless they leave an entire car space vacant on the ramp or back of the wings because 

they're behind schedule. What is really galling is how they load the boat. I don't know what the Coast Guar

Mukilteo Lots of extra room between cars and ferry departs with room for more cars on tail end NEEDLESSLY LEAVING 10+ CARS ON THE DOCK!!!

Mukilteo Lots of room between cars.

Mukilteo No one guides the cars when they are parking. I see 3 to 4 feet between cars. almost always more then 2 feet

Mukilteo not filled to capacity many times

Mukilteo occasional large gaps at peak times

Mukilteo Same.

Mukilteo Some of the workers seem to be satisfying and boredom problem and don't really pay attention

Mukilteo
the lanes on the ferry were designed for smaller cars, you get passengers who do not know how to drive on the ferry, the deck crew do not make any 

corrections on proper way to drive in lane...I realize that speed is very important, but I have been in a fe

Mukilteo There are sufficient distances between cars often that one could probably get four or mor cars onto a ferry

Mukilteo There is always too much space between vehicles and vast empty holes in the lanes in Mukilteo

Mukilteo They could have loaded 3 to 5 more vehicles if they had worked at it.

Mukilteo
they don't pack the cars in at all.. they just walk back and try not to get hit and have the one car stop so it won't block the door. there is no protocol 

here. yes, it may mean only a few extra cars... but it adds up!

Mukilteo
They hardly ever fill the ramps, large gaps between vehicles, always leave spaces where cars can go on the sides or toward the stern of the boat. 

Never fill the vessels like they did many years ago.
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Mukilteo Very few times have I seen that it is important that the crew get the vehicles to move closer together

Mukilteo
When no one is there to guide car to park then they come by later and ask to start up car to move a few inches.  A waste of gas.  Be there or don't 

bother me

Mukilteo
Workers don't make sure vehicles are as close as they should  be.  Frequently when you have to go to the upper deck the first car has no one directing 

them where to stop.

Orcas Often staff leaves before vehicles are parked fully and thus space and mis-alignment issues occur more regularly.

Orcas Parking 2 large vehicles next to each other making it impossible to walk between should never happen

Orcas See above.

Orcas See above. Crew just not paying much attention.

Orcas sometimes we cannot even get out of our car as the crew loads us up against a wall or next to a large vehicle we drive a mid sized smaller sedan

Orcas Your crews leave people/cars ashore when there is room on the boat for no other reason than to spite them. You know the incident...

Other
I have to pay regular car rates for my electric  car because it is 14' 3'. But a 22' monster truck pays the same and they always seem to leave several 

feet in front of them when they park, probably because they sit up so high they can't judge the distance

Other
I was on the last ferry of the day due to bad weather.   I was in the last car to get on.  Walking through the ferry I saw a lot of open space.  I was lucky 

to get on, others behind me had to drive around.  The poor loading cost a few dive on passengers a

Other if you are older and don't have a handicapped sticker, you don't have room to open the car door

Other Load to tightly that car doors can not open. Larger vehicles are being parked side by side when they and other vehicles should be staggered.

Other Need to have more crews in the rows as people are loading to have people leave the right amount of space but not too much.

Other Parking 2 large vehicles next to each other making it impossible to walk between should never happen

Other
remember my comment about walk ons not having clear access to stairwells.  not leavin room in between vehicles or parking or having vehicles park 

too close to each other sometimes limits one abitlity to open their car doors to go upstairs. or parks you ne

Other Same as above.  They could load more cars if they were trying.

Other they don't fill the boats and leave large gaps between cars. We probably could get 10 more cars on each trip.

Point Defiance
Personnel rarely monitor or manage vehicles once they pass transfer span. For a low capacity boat, efficient packing is paramount when wait for next 

boat can be an hour later. This has happened several times and is, in my opinion, inexcusable.

Point Defiance see above.

Point Defiance Sometimes do not load to capacity by leaving a lot of space between vehicles.

Point Defiance They could probably direct better and get us even closer. Often we are guessing how close we are because there isn't a wsf employee there to guide.

Pt. Townsend No room between vehicles makes it unsafe in an emergency situation.

Pt. Townsend not filled to capacity many times

Pt. Townsend
Parking so close together makes it difficult to get out of the vehicle.  When not full, is it really necessary to insist we get within an inch of the bumper 

in front of us?

Pt. Townsend
Several times we are loaded so close, we cannot even open our doors to get out of the vehicle.  We have reported this to OHSA several times...semis 

get preference loading and unloading and cause the problems with room between vehicles.  there is no room f
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Pt. Townsend
The Port Townsend ferry is not laid out well; the car lanes are so TIGHT that people can not even open their car doors and the attendants must try to 

offset the cars so riders can open their doors thus wasting space.  The attendants told us that they 'wis

Pt. Townsend they change there loading practice almost every time

Seattle 6 inches, 6 feet - what's the difference?

Seattle
A car broke down between the toll booth and the holding area and while ferry workers were helping to get the car restarted, we were not allowed to 

pass the disabled car.   There was plenty of room and the line of cars was backed up out into the street. In

Seattle At peak loading periods, deck hands could be more helpful in getting vehicles to pull up closer to the vehicle in front of them.

Seattle Cars are frequently left behind on the Sea-Brem run when several more could easily fit if packing was more efficient.

Seattle
Cars are loaded too close together, even when it isn't necessary and the boat isn't full.  The risk of people and bikes trying to squeeze around the cars 

isn't worth it, and the cost of the damage to the cars is too high to be jamming them so closely toge

Seattle Cars are not loaded close together.  This is important during commutor hours or when the ferry is very full.

Seattle Crew does not attend to car spacing except near the end of loading at the back of the boat. That leaves cars on the dock and wastes revenue.

Seattle crew does not make the extra effort to pull cars up, either short of staff or do not care

Seattle
Depending on the make up of the crew this varies wildly. There are large gaps between vehicles and even though I may have arrived early, cars that 

came after me are loaded first. This is really annoying and happens at the Kingston loading.

Seattle Go look the answer is obvious and does not need a survey

Seattle I constantly see cars leaving 4-5 feet between them, add that up, you could get another 20 cars on that boat

Seattle
I do not know the specifics of how loads are distributed, but I have seen gaps on full ferrys. I think a brochure on how ferrys are loaded would be 

helpful. I have been riding ferries my entire life so I know the protocol. Recently I have been confused by

Seattle I get my clothes dirty trying to get thru lanes to go upstairs

Seattle
I often see huge gaps between cars (not including the areas that are marked to be left clear). I was once told by a deck person that the number of cars 

on the ferry can vary by up to 40! It all depends upon how tightly they want to park the cars.

Seattle
I was on a sailing where there was a gap of four cars.  Someone wasn't paying attention.  There are frequent cases where a with a little more attention 

they could easily get several more cars on.

Seattle
Inconsistency between crews and methods.  Some crews get the most vehicles possible per capacity sailing and other crews leave gaps (particularly 

toward the real of the vessel) where they could have loaded another 4-8 standard sized cars.

Seattle It is only rarely that a ferry worker makes sure the vehicles are closely parked on the boat.

Seattle it's iffy.....  even in rush hour traffic when you think we would be closer

Seattle Lack of care or concern

Seattle Large trucks and wide SUV's with large rear view mirrors

Seattle Leave cars behind too much space between cards

Seattle
loaders are not always prompt with their hand signals (when they want you to do something different than the car ahead) and then will sometimes 

get aggravated and make confusing signals.  I drive on fairly frequently so it's not as if I'm new to the whole

Seattle loading the ferries with less room between vehicles means more cars get on the ferry and the waits are reduced

Seattle
Many times I've seen cars not allowed to load due to a full car deck. But there are MANY areas in the tunnels and in the main loading area that could 

have been filled. This happens frequently on weekends.
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Seattle
My husband is handicapped so having space is important for him getting out and using the elevator especially when needing to use the restroom 

facilities.

Seattle not consisent..

Seattle not consistent

Seattle
Not enough attention to tightening up the vehicles.  3 or 4 more cars couild be on the boat at the most busy times.  This was not true in the 80's or 

90's.

Seattle Often times they load as quickly as possible and then you can miss a ferry because there's not enough space from the randomized assortment.

Seattle
Some not all ferry loading personnel in their effort to load as many cars as they can put capacity ahead of safety and cut off the walking/escape or fire 

fighting access routes and door ways.

Seattle
Some people just park where they feel on the sides. Can totally see getting more vehicles onto congested boats if there was more guidance at peak 

times

Seattle Sometimes founded big spaces between cars

Seattle
The ferries could be packed more tightly.  This is often more of a problem when there is a full load.  Morning on Bainbridge, afternoon in Seattle.  Still 

problem with late arriving motorcycles moving way forward and blocking bikes leaving.

Seattle
This question implies there is a serious attempt made to laod vehicles so there is little room btwn vehicles -- whoever wrote this doesn't ride the Sea-

Brem ferry. There is NO attempt made to minimize space btwn vehicles except as the last few cars drive

Seattle too close

Seattle Too much space left between vehicles

Seattle
when loading the deck crew fequently just stand and point, vs moving around and indicating how close to move forward to load the vessel. Only when 

near capacity is there more of an effort to move the vehicles closer to each other.

Seattle While space should be maximized, I am concerned about the actual safety and space to maneuver in the event of an emergency.

Seattle Yes on time departure is important however leaving cars on dock with room available is highly annoying

Shaw ferries not wide enough for car lane room, add a few inches to each lane or another 5' of beam on the boats when you build new ones

Southworth Deck hands often leave big spaces that could be occupied by vehicles that end up being left behind.

Southworth
I have personally gotten frustrated as a driver with a lack of direction by the crew. Specifically when someone who is not familiar with loading 

procedures cause a lot of havoc and trouble. If no one is guiding them, it takes a while before a crew member

Southworth
On Tillikum and Evegreen State there are is insufficient space to open doors and get out of car. In event of emergency virtually all in cars will not be 

able to get out.  Vessels are unsafe.

Southworth see above.

Southworth
There are many times that I see large empty spaces that had some thought been used while loading one to four additional cars could have been added 

to the load.

Southworth There has been times when I couldn't get out of my vehicle.

Tahlequah
Personnel rarely monitor or manage vehicles once they pass transfer span. For a low capacity boat, efficient packing is paramount when wait for next 

boat can be an hour later. This has happened several times and is, in my opinion, inexcusable.

Tahlequah see above.

Tahlequah Sometimes do not load to capacity by leaving a lot of space between vehicles.
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Tahlequah They could probably direct better and get us even closer. Often we are guessing how close we are because there isn't a wsf employee there to guide.

Vashon Boat often leaves cars on the dock in order to leave less late than it already is.

Vashon clear instructions needed

Vashon consistent unused are  under ramps - could be used much more efficiently with motorcycles

Vashon
I have personally gotten frustrated as a driver with a lack of direction by the crew. Specifically when someone who is not familiar with loading 

procedures cause a lot of havoc and trouble. If no one is guiding them, it takes a while before a crew member

Vashon lack of attention with no attempt to close up space

Vashon
Last Saturday I was watching the loading.  They could have put three more cars on and left six on the dock.  Your loader made the following statement, 

oh well there is another boat coming in. The loaders do not care about the customer.  They look at th  

Vashon nobody helps to pull vehicles together so we can get the maximum capacity

Vashon see above.

Vashon some crews leave way too much room between vehicles.  The ones that take the time to guide vehicles are much more efficient.

Vashon Space left between vehicles.  When I sent photos in this problem was addressed and seems better now.

Vashon
There are numerous instances where ferry workers stop loading when there is room left on the boat.  If the ferry is already behind schedule with no 

ferry waiting to come into the dock, the ferry should be loaded to capacity.

Vashon They could probably direct better and get us even closer. Often we are guessing how close we are because there isn't a wsf employee there to guide.

Vashon Usually but not always.

Vashon vehicles could be parked more efficiently allowing for more riders
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Anacortes
A woman employee (blond hair) who doesn't make eye contact, has poor hand signals, and never smiles, but looks disgusted when you can't figure 

out what on earth she's directing you  to do.

Anacortes
Again, most crew members are quite good, but there are a few whose hand signals are not always clear, and who then yell at you if you misinterpret 

what they are asking you to do.

Anacortes
At times the crew just stands in one place, half motioning which direction to go, and if you don't quite see them they get upset.  The last ferry run, I 

was parked on the upper deck side,  facing down the ramp, and the lady forgot to even put the blocks u

Anacortes Confusing hand signals.  Changing their minds at the last minute.

Anacortes Crew members do not use clear and uniform hand signals to show where to go or how much space remains before stopping is required.

Anacortes Crew sometimes give conflicting directions and are not clear/polite.  It is the exception rather than the norm, but still happens.

Anacortes directions are clear but as above half are very slow and seem like they have never done it before

Anacortes directions are given too late and with a 'read my mind' stupid!!

Anacortes Directions are sometimes clear, but often loader stands at front and just tells us which lane to go into without any one telling us when to stop

Anacortes Don't look at drivers and don't signal

Anacortes Ferry workers are not paying attention to the car they are directing and are thinking too much about the next cars coming in.

Anacortes
Ferry workers talking/not paying attention to what's going on. Pointing in vague  directions. Need to make eye contact with drivers and give specific 

hand signals. Inner Island ferry does a great job with this.

Anacortes
Frequently had 2 deck hands giving different hand signals as to where to go or park.   Told by one to park at certain place then told by another person 

to move to another area?

Anacortes
Hand signals are not clear or consistent, different from aviation signal, which causes confusion, and crew sometime seem annoyed that they aren't 

understood or that they have to signal at all ( they seem to seem to think we should just know what to do or

Anacortes
Hand signals are not consistent. In fact it seems like each deck crew has their own individual signals.  For instance, 'stop' is signaled with, variously, an 

open palm, a clenched fist or various waving up and down.  I've even had deck crew wave me forwar

Anacortes hand signals are sometimes vague, and the ability to handle clueless drivers is lacking.

Anacortes hand signals are vague and hands are difficult to see.  Reflective gloves would help

Anacortes I am often uncertain where the crew expects me to go.

Anacortes Inability to use â”€ or dissatisfaction with using â”€ universal manual traffic signaling directions.

Anacortes inconsistency

Anacortes Inconsistent hand signals, sometimes difficult to interpret.

Anacortes It is completely hit or miss with who gives good hand signals.  Seems as if there are NO standard hand signals used at all.

Anacortes
It is difficult to see the director's gestures against the south sun in our eyes. They need to have lighted wands and clear movement to indicate which 

lane we shoudl use.

Anacortes
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Anacortes It is not always clear what they are telling you to do.

Anacortes lack of focus

Anacortes lack of timely clarity in a few cases
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Anacortes
Lackadaisical, unclear gestures for port, starboard, upper, lower levels. I have been riding ferries on a regular basis for 30+ years and they signals keep 

getting worse.

Anacortes Lanes often are too narrow to exit vehicle, but little consideration is given to trapping occupants in vehicles for over an hour.

Anacortes
Last week I was unloading (dump truck), the loading crew signaled for me to unload, also signaled the side to unload then left.  There was no 

unloading crew member directing traffic.  ALL OF THEM HAD DISAPPEARED! right before the near collision.

Anacortes
Lately the crew have seemed angry and impatient and less familiar.Some are great but many have been condescending and short tempered.I travel 

often so this sucks!

Anacortes
Lazy deck hands, stand with hands in pockets and let drivers park with little or no help between cars.  No consistency in unloading.  Some direct, most 

just stand there.

Anacortes lazy hand signals, did not look at our car, left us wondering who the signals were for.

Anacortes many times you are not sure or can't tell what the loadmaster wants because it looks like they are scratching their ass

Anacortes Most of the time stand there with a finger sort of pointing.  If u ask them were to go they get mad.

Anacortes Most of the time there is no agent directing me until I have already chosen a lane by guessing.

Anacortes not clear directions

Anacortes Not clear more flailing type of movements are not uncommon. Very unclear when flailing is involved.

Anacortes
On one occasion a crew member was chatting with another passenger while vehicles were loading, so I had to wait for instructions until their 

conversation was finished. At other times, staff did not use clear hand signals to indicate where cars should go.

Anacortes one woman in particular is the worst

Anacortes out of position to direct traffic

Anacortes Parking cars so close that you are trapped inside. Seems like a serious safety issue!

Anacortes Rudeness when being loaded on to the vessels. Poor representation of ferry employees in their appearance?

Anacortes same

Anacortes see above

Anacortes See above

Anacortes see above comments and note, this problem occurs more often than not

Anacortes
See previous comment under: What specific behaviors made you dissatisfied with the 'WSF vehicle loading crew are friendly, courteous and polite' 

aspect of WSF performance?

Anacortes
Several times employees weren't paying attention and we were unclear which lane to pull into.  They yelled at us.  Twice they parked us so close to 

the car next to us, we had trouble pulling in the window for passengers walking thru.  Which turned out the

Anacortes
Some ferry workers give great hand signals. Too often, they appear to not pay attention the cars they're signalling, give unclear signals, and then get 

huffy when you can't interpret their unclear, distracted signals.

Anacortes
Sometimes the hand signals are unclear and workers get agitated - but drivers can't read their minds.  Also, sometimes they stand in the way, and I'm 

afraid I'll run over a foot or something.

Anacortes The crew need to make eye contact when they give hand signals.

Anacortes the crew will often be very vague and then yell at us as we're trying to figure out what direction to go.
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Anacortes
The hand signals given are not always clear.  Some of the loading crew expect you to be a mind reader as to where they want you.  Some are overly 

assertive as to their directions and if you don't load exactly as they describe they have an extreme attitude

Anacortes the second crew member directing cars on the ferry seemed not to grasp the intention of the hand signals she was using.

Anacortes
Their hand signals are not normal and confusing. While they are motioning my husband and I are always saying to each other 'where, what do they 

want?'

Anacortes There have been times in Anacortes where the hand signals are unclear and the ferry workers seem irritated with the car and drivers

Anacortes they have run me into the car in front of me trying to get me that extra inch

Anacortes They never seem to  be able to direct parking.

Anacortes they suck

Anacortes
they wave you forward 1 inch. They point to some imaginary lane then get pissed when you don't understand what they are doing. I have ridden these 

boats for 40 years and so it isn't like I am clueless.

Anacortes
they would point where they wanted you to go, and stand in the way, then on the other hand they would insistently wave toward where they wanted 

you to go if you did not turn instantly, no matter what was in the way.

Anacortes
They yell parking instructions, and don't care if you are able to get out of your vehicle.  I have been unable to open my vehicle door wide enough to 

exit on two occasions during the winter schedule.

Anacortes TOO CASUAL.  Under trained.

Anacortes Un clear and impatient

Anacortes unclear signals, erratic directions. Tell you to come faster than lament you go too fast. Most ferry people are wonderful, a few, seem uninterested.

Anacortes unclear, slow. Only Wayne is very good.

Anacortes Vague hand signals and instructions

Anacortes
Vague or confusing hand gestures, followed up with clear frustration or outright anger that their communication wasn't understood or followed- and 

I'm a regular ferry traveler. Even more obvious when you watch interactions with new or infrequent ferry use

Anacortes
very unclear hand signals and not common ones used with every employee.....one person signals to do not match anothers....it is very 

confusing....then if they yell at you, one cannot hear their directions through closed windows....cannot open the windows

Anacortes When they do give you a signal they always do it in a way that appears they are angry.

Anacortes Witness on many occasions people hitting vehicles in front of them because no clear direction. Attendant had already moved on.

Bainbridge again....  iffy

Bainbridge Ambiguous directions by crew.

Bainbridge crew needs to make more obvious hand signals

Bainbridge Crew not clear with hand signals and become irritated if we do not understand what they mean, seem unfriendly, as if we are imposing on their day.

Bainbridge directions are given too late and with a 'read my mind' stupid!!

Bainbridge Excessive waving/one hand doing one gesture and the other contradicting...

Bainbridge Hand jesture(pointing motion) is sometimes confusing in terms of which way they mean.

Bainbridge I can tell when new staff are on board. They're unsure of themselves ad are very inefficient both in loading and unloading.
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Bainbridge I especially like the deckworker who waves at everone, expecting a response.  It's both distracting and dangerous.  Nice, but weirdly so.

Bainbridge
I think it would make sense if you had a standard set of hand signals you used. Also, don't have the person given directions stand in front of me as I 'm 

driving towards them. Also, we can't hear anything the person given directions is saying (windows a 

Bainbridge
I think the loading crew get tired, but sometimes it's dangerous. They'll stand right in front of the car, then signal you to move forward. Well, you 

can't, because you'd run them over!

Bainbridge
I was driving on the ferry and the person was waving me over to the left underside parking, even though it was full. After I didn't move they looked, 

saw it was full, and tried waving me to the right underside parking even though I was in the left lane. S

Bainbridge Inconsistent loading signals and procedures across terminals and during different times of day

Bainbridge
Individual employees often conflict with each other during loading/unloading. Not that big a deal except sometimes an employee will take it out on a 

driver, and make them wait to unload. There is retribution tendencies from some of your workers which need

Bainbridge It is often unclear which way to go when loading.

Bainbridge
It's clear that not all deck crew get appropriate training for vehicle direction during load/unload...some are very good, others are terrible...changing 

their directions, unclear signals and then getting irritated at the drivers!

Bainbridge
Lack of clear directions. Staff need to be close to the the loading lanes and be very clear with hand directions. Loading between the pillars in Seattle is 

problematic, as the cars move those in back cannot see the ferry attendant. I know it is dangerous

Bainbridge load crew don't interface for the most part just point mindlessly!

Bainbridge
Most of the time, they are great. A couple of times, the hand signals have not been clear and I have been yelled at. That is not pleasant and ruins the 

95% of the time they are great.

Bainbridge
Our family has a joke that ferry staff need to take special 'unclear hand gesture' classes.  The instructions on the Vashon ferry (with complex loading 

and unloading) are particularly unclear and confusing if you're not a 'regular.'

Bainbridge
Problem is more on the pier than on the ferry. Signaling seems to assume that all the drivers are familiar with procedures, and this is not always the 

case.

Bainbridge providing unclear hand signals,  which when met with confusion, are angrily repeated without added clarity. slapping the hoods of vehicles.

Bainbridge see above

Bainbridge See above

Bainbridge
several staff, both terminal and on vessel, are casual about their hand signals and I have seen several cars drive into the wrong lane instead of what I 

thought was the indicated lane.  I.e., on the loading ramp changing lanes while loading, in the outsid

Bainbridge Should wear flourescent gloves. Hard to see which direction to go on entering ferry

Bainbridge Signals are very vague and confusing.  When you are confused or don't respond immediately they yell at you or roll their eyes.

Bainbridge
some crew members are not clear with signals.  Some disconnect can occur between initial loading director and the next one.  perhaps a problem of 

haste.

Bainbridge Some staff, especially new ones, don't use clear signals.  Then get upset when drivers don't know what to do.

Bainbridge Sometimes the WSF employee asks for very awkward maneuvering then insists on getting his way. I've been yelled at.

Bainbridge Sometimes you can't tell what they want you to do.  The signals are rather vague.

Bainbridge
The crew was not paying attention to the vehicles and giving confusing directions.  This is especially problematic when dealing with non-regular 

commuters so as we head into summer, this will become more of a challenge.
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Bainbridge The loading people use poor hand signals and appear uninterested or concerned about safety of others.

Bainbridge the signals are clear enough, just not thorough enough -- they should really pack the boat to capacity.

Bainbridge
They are often distracted, and their gestures make no sense to drivers who are not accustomed to loading a ferry. Their communications make sense 

to someone who is a veteran to ferry loading, but not to someone from out of town.

Bainbridge They seemed non interested

Bainbridge
Total lack of direction, waving in a general direction not pointing specifically where they want you.  After waving where they may want you, then 

STANDING IN THE WAY!!

Bainbridge Unclear exactly where they wish you to go and if they are directing the signals to me.

Bainbridge Unclear hand signals and nonsensical splitting of traffic.

Bainbridge Unclear/lazy hand signals

Bainbridge Van Pool Vehicle was not loaded with other, and non-vanpool/carpool vehicles were loaded in their place.

Bainbridge Vehicles waiting first load first but very often don't unload first.

Bainbridge
when the hand directions are unclear,hands floppy or not interactive.It's very helpful when they make eye contact and nod as well as the clear hand 

signals

Bainbridge Yelling at drivers, hand signals not clear. Very little patience with drivers loading on ferry

Bremerton again, no standards...just whatever they feel like doing.  And then they get mad when you don't follow their directions.

Bremerton
At times the crew signals come to late to comply and I have seen and heard them yell at people who really could not follow their directions. This does 

not apply to all crews, most are great.

Bremerton
Conflicting or vague signals. Also, twice in the past week we've had workers direct us into a lane and then absent-mindedly step directly into the lane 

and nearly get hit.

Bremerton Eye contact should be alway made and the signal be very definite.

Bremerton Hand signals are not clear and not consistent. They are also sometimes small and not obvious to drivers

Bremerton I can tell when new staff are on board. They're unsure of themselves ad are very inefficient both in loading and unloading.

Bremerton loading is not favorable to early arrivers

Bremerton Se  above

Bremerton See above

Bremerton See above.

Bremerton Talking to one another instead of directing traffic is not helpful to the person trying to be directed.

Bremerton The hand signals were unclear and was hard to tell for sure where the loading crew wanted us to go.

Bremerton Unclear hand signals followed by angry response to confusion they cause

Bremerton Very poor signals or non existent personnel.

Clinton
A few employees are rude about forcing drivers to parking in very awkward positions on the up or down ramps.  I do not want to park closely to 

another vehicle on a ramp; there are a few employees that yell at me when I stop short.  I get it on flat areas.

Clinton Confusing directions directions as we drive on, conflicting directions from different crew at same time

Clinton
Contradictory signals between different employees as if they had no common plan.  Signals vague and unclear.  At times, no signals at all and then 

dissatisfaction with where vehicle went.
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Clinton Crew members inattentive.  Crew members giving unclear direction.  Crew members not in position.

Clinton Crews often don't make eye contact and are distracted

Clinton
Deck hands are frequently talking to one another while loading, and sometimes do not pay close attention to the process. Hand signals are often weak 

and ambiguous.

Clinton Directions unclear.

Clinton
Every loading crew member seems to have their own signals.  Some of them (usually newer staff) you don't have a clue what they are trying to tell 

you.

Clinton Eye contact is extremely important when giving directions.  So is a specific hand gesture aimed at the vehicle in question.  They really are lax in both.

Clinton
getting scolded at by WSF employee when i wouldnt move vehicle forward when given signal, even though the genius was blocking my path ... go 

figure

Clinton Hand directions were not clear or got changed at last moment.

Clinton HAND Signals aro often vague or sloppily miniscule.

Clinton I can't always interpret hand signals, as sometimes the deckhands seem distracted.

Clinton
I frequently get workers that don't look at you when they give hand signals, and the hand signals are unclear.  They will vaguely indicate a direction, 

then at the last minute gesture frantically at you to do something different.  This is disconcerting to

Clinton its not clearly specified how to load a lowered car, they cannot make it up the ramps

Clinton
I've been loading on the ferries for many years and just last week I had a crew member loose his mind at me. One crew member was signeling one way 

while the other one another.  I went the way of the guy closet to me and the other guy blew a gasket. I stil

Clinton I've had 2 different people give me 2 different directions lack of communication

Clinton
Lack of attention while directing, lazy hand signals, inaccurate hand signals, lack of eye contact, purposeful ignoring, yelling at drivers in an 

unprofessional manner, not to be heard but to be mean spirited, lack of patience, seem to hate their jobs

Clinton loaders not paying attention to loading traffic, talking, laughing not paying attention, 'MELLISA', short blond lady especially

Clinton
loading crews need to go into the military to learn how to give uniform, clear, precise hand signals. Most give them poorly because they are talking 

and not paying attention, but none of them do it uniformly.  In the military, everyone uses the exact, sam

Clinton
Loading personnel need to keep focused on the drivers by making eye contact when loading. It is annoying to have an attendant having a side 

conversation while at the same time waving or pointing my car in a certain direction.  Once I actually stopped and

Clinton Need a standard hand signals program.  Some crews act like there is no sign language that is uniform

Clinton No two crews on either ferry load the ferries the same. In a reasonable fashion.

Clinton Often they are not clear as to what they want you to do.  They're waving their hands about but you have no idea what they want you to do.

Clinton One will point to go one direction and another to a different direction!

Clinton
One WSF employee directs you to a direction, but then the next employee directs you elswhere, and gets upset when you try to explain that you were 

guided to that direction by the other employee.

Clinton
Only one small problem here but it could turn into a big one. I've been directed in the tunnel to go into the lane the guy is standing in. Am I supposed 

to avoid him or assume he has the timing to get out of my way as I head towards him. I would like to t

Clinton Putting small cars in the center 3 lanes and putting trucks/vans on the side lanes or on top.
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Clinton Same as above

Clinton Same.

Clinton See above

Clinton see above comment

Clinton
Shouting of ferry workers after vague hand signals. Standing on corners which are hard to navigate anyway so creating an additional hazard. Vague 

instructions and hand signals. Changing their minds after first hand signals. Multiple directing different di

Clinton Sloppy or lazy hand signals are sometimes hard to interpret.

Clinton
Some wav you forward but they are standing in your way. What? You're going to leap to the side before I get there? Sometimes they are very far away 

we can't see the signal.

Clinton
some will stand as zombies and have their hands infant of them and just twirl their fingers in a circular motion and they expect us to read their 

minds...I am a regular rider and know pretty much what they mean but the tourists or occasional rider is lost

Clinton Sometimes Inability to understand hand direction signals and then reprimanded because you didn't  with impatient crew.

Clinton Sometimes it is hard to tell what they are signaling - they are looking in a different direction than the hand signal they are giving.

Clinton Still see the lackadaisical point (more a gesture) once in awhile, but overall better.

Clinton Surly, ambiguous or non existent signals.

Clinton The Clinton terminal points one way and then yells nasty comments to go the other direction.

Clinton
There are two or three workers and often get two different directions to go and if you don't get it just right, they scowl   Get coordinated and avoid 

confusion

Clinton There is a male  who gives confusing hand signals, often in contradiction to one another. He often yells at drivers as they are going by.

Clinton
They are fine for commuters but tourists have no idea what the ferry workers mean and it always slows loading. Many of the ferry workers hand 

signals don't make sense even to experienced commuters.

Clinton They give confusing hand signals only part of the time

Clinton
Times they have be confusing and not communicate with each other.. have had crew yell at me for something another crew member told me to do.. 

Really folks??

Clinton Unclear hand signals or late signals

Clinton Unclear signals, conflicting signals by different personel, providing favored loading.

Clinton Wiggling fingers are hard to see they need to wave full hand or arm

Coupeville Crew members do not use clear and uniform hand signals to show where to go or how much space remains before stopping is required.

Coupeville crew needs to make more obvious hand signals

Coupeville directions are given too late and with a 'read my mind' stupid!!

Coupeville inconsistent

Coupeville
loading crews need to go into the military to learn how to give uniform, clear, precise hand signals. Most give them poorly because they are talking 

and not paying attention, but none of them do it uniformly.  In the military, everyone uses the exact, sam

Coupeville vague wave of the hand followed by excited redirects.  Happens quite often.  Loading personnel seem distracted/inattentive at times.

Coupeville when you start to board the ferry they never know where there going to put you

Edmonds again, no standards...just whatever they feel like doing.  And then they get mad when you don't follow their directions.
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Edmonds arm and hand signals not clear and precise and given at last minute

Edmonds can't tell you how many times I watch people be confused if they are to go up the ramp or straight. clearer hand signals would be useful

Edmonds
Crew, paid by WA State are lax in parking cars close together and leave cars behind un-necessarily.  This happens much less on the Bainbridge Island 

run.

Edmonds directions are given too late and with a 'read my mind' stupid!!

Edmonds Hand signals are confusing--insufficient eye contact.

Edmonds Hand signals are not always intelligible.

Edmonds
I think it would make sense if you had a standard set of hand signals you used. Also, don't have the person given directions stand in front of me as I 'm 

driving towards them. Also, we can't hear anything the person given directions is saying (windows a 

Edmonds It's often difficult for an inexperienced driver to know where to go.

Edmonds
I've experienced coming to a complete stop on the ramp while on-boarding while waiting for 2 ferry workers to finish talking so they could direct my 

vehicle to proper are of the ferry.

Edmonds
Many times the crews of the WSF don't even give signals.  Even when they do, they often stand right on the line of traffic, so that I am afraid that they 

are going to be hit.

Edmonds Moody men usually good but periodically show poor attitude and unclear signals. Note most are good but it only takes once for an injury or collision

Edmonds Most appear to be completely disinterested in their jobs.  Watching the use of cell phones during the loading process is a bit disconcerning.

Edmonds
Numerous times the person loading vehicles just as you board the vote seems distracted and it is unclear where I am to go.  This is more so on heavy 

traffic boats.

Edmonds
Often, on an almost daily basis, the boat deck crews give conflicting hand instructions causing vehicles to pause and in some cases stop and be 

redirected by crew.

Edmonds
On a recent trip the loading staff appeared to be understaffed and there was a fair amount of confusion as several cars in a row did not receive any 

direction on where to go.

Edmonds One time happening, just not clear with direction to which lane.

Edmonds
Our family has a joke that ferry staff need to take special 'unclear hand gesture' classes.  The instructions on the Vashon ferry (with complex loading 

and unloading) are particularly unclear and confusing if you're not a 'regular.'

Edmonds
Problem is more on the pier than on the ferry. Signaling seems to assume that all the drivers are familiar with procedures, and this is not always the 

case.

Edmonds see above

Edmonds Sometimes hand signals are ambiguous.

Edmonds
The crew for get to be in a place that the driver can see them and then get upset that the driver is not moving fast enough to where they want them 

to go

Edmonds the signals are clear enough, just not thorough enough -- they should really pack the boat to capacity.

Edmonds
There is very little direction from crew members.  There are signs on the boats directing drivers to wait for the signal from the crew member to start 

their vehicle but I have never seen such a sign in many years of ferry usage.  It used to be that the cr
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Edmonds
There should be a consistant use of sifnal to direct drivers and most importantly use of well timed signals so drivers have time to react. In general 

direction giving is very hit or miss among crews. I have been commutting by ferry much longer than most o

Edmonds They should be nearer where the cars come to a stop and should close the gaps more

Edmonds
Unclear hand signals, then they get angry. Then they stuck you truck between a couple cars that are way too close and you can't open your doors to 

get out. Plus everyone who tries to squeeze between the vehicles rubs against you brand new truck.

Fauntleroy 3:00 boat starting on wed. Is awful completely unprofessional

Fauntleroy
Among many of the loaders, indistinct hand signals is standard behavior.  Following that is irritation and anger directed toward the motorist who is 

trying his best to follow the vague instruction.  Also, see above for general anger level about loading cr

Fauntleroy
Certain ferry workers literally stand still with their arms at their sides.  I have to stop my car and make eye contact and wait for them to direct me.  

They should not get a paycheck for this.

Fauntleroy Confusing or inadequate hand signals

Fauntleroy Crew gets lazy

Fauntleroy
Crew will direct you to one lane, when you get there, they'll direct you to a different lane, causing difficult manuvers. Often, they won't give you clear 

directions and then yell at you for not going where they want you to go. Crew should give CLEAR and

Fauntleroy
Crews often change minds at last minute. Become annoyed with passengers as the passengers try to adapt. Lots of backing up and jockeying around 

goes on.

Fauntleroy Direction given confusing a few times

Fauntleroy
Directions for loading motorcycles are often vague, conflicting, or non-existent.  We generally know what to do but often our approach seems like an 

unprepared for surprise.

Fauntleroy
Directions/hand signals are clear 80%-90% of the time. On occasion personnel use ambiguous hand signals that are confusing; for frequent passengers 

this can happen several times per month. Suggest WSF adopt a standard set of hand signals, train personnel

Fauntleroy Ferry loading procedures used to be the same; now they are different and seem at times very arbitrary.

Fauntleroy
Ferry workers are frequently impatient with customers who don't understand the system.  I have even seen workers yell at customers.  I have even 

seen ferry workers on their personal phones during loading and unloading.

Fauntleroy
Ferry workers talking to each other while they should be directing traffic.  Ferry workers making mushy or unclear hand signals, standing where they 

are hard to maneuver around.  Sometimes they direct you away from the hash marked 'don't park here' areas'

Fauntleroy Hand signals are almost invisible....Crew seems confused as to where we should go until the very last second as we approach.

Fauntleroy Hand signals as to which lane to use.  Very sloppy with body language!

Fauntleroy
I have been complaining that the staff need to use a CONSISTANT SET OF HAND SIGNALS  for YEARS and apparently this has NOT BEEN ADDRESSED for 

YEARS.

Fauntleroy Lackadaisical and lazy attitude leads to half-assed signals that are difficult to decipher

Fauntleroy
Most crew are efficient and clear. Some barely point and it is not always clear which lane they want...some wait until the last minute to direct you 

then get angry when you don't know where to go because they couldn't be clear.

Fauntleroy Not clear

Fauntleroy
Not just this trip but many trips, the deck hand is just gestures in a lackadaisical way and hardly ever make eye contact to see if the drivers are paying 

attention.
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Fauntleroy
Often get conflicting signals from two different crew who act annoyed when driver is confused.  Little effort to get drivers to pull up when needed to 

get boat to capacity.

Fauntleroy poor hand signals; poor attention; mixed signals and general confusion to what is going on.

Fauntleroy Same

Fauntleroy See above

Fauntleroy See above.

Fauntleroy
See my previous responses. After the last time you asked this in a survey, and got the same response, clearly you talked to the deck hands, because 

they became very sarcastic about 'over the top' hand signals. That lasted a few days, then back to business

Fauntleroy Several times signals were unclear, sometimes loader was not present.  But at other times signals were abundantly clear, almost clownish

Fauntleroy Signals are unclear.

Fauntleroy Simply aren't clear, especially about going around the boat between Southworth & Vashon sometimes.

Fauntleroy
Some loading crew people seem to be completely unaware when the position of the sun in the afternoon is such that the drivers cannot see the hand 

signals they provide. Many of them provide hand signals that are not provided well away from their body so th

Fauntleroy some of the ferry workers don't provide good signals, and often times stand too close to the vans as they loading

Fauntleroy
Some workers are great, some are not.  Some provide excellent direction/signals, some do not.  Not every driver is a 'regular' who knows what to do.  

Some folks need a little more help.

Fauntleroy
Some workers provide unclear or ambiguous instructions. Worse, if you misunderstand their unclear instructions, you get yelled at (and in a way that 

makes it seem as if they're angry at your 'mistake'). This is not all workers. Most are pleasant. But 

Fauntleroy
The directions given are not always clear...they point down or a direction than can be 3 different lanes...if you dont know what they want they roll 

eyes or yell...thats not acceptable

Fauntleroy The loaders are not friendly when loading.  Can't understand their hand signals.  Most of the time they stand where they are trying to tell you to go.

Fauntleroy
There are at times three people operating the loading of the boat and their signals are not always the same (I've been directed to two places at once 

by two crew members).  Some of the folks loading the boat are not paying attention to on-coming cars beca

Fauntleroy There have been numerous times when the loading crews have not been clear enough on their directions.

Fauntleroy There is a general attitude of boredom, irritation. Vashon is best terminal for good service and pleasant interactions generally.

Fauntleroy
There seems to be a general attitude that we the public are just a bunch of dumb asses that can't follow directions when in fact it is the deck hands 

that do not give clear directions. I am not saying that this is all the time but more often than not when

Fauntleroy
There were several instances where the hand signals were either ambiguous, not there at all, or in at least one instance, there was no one there 

directing traffic.  Also, many time the hand signals are made at the last instant.

Fauntleroy
they are extremely inpacient and expect you to know were to go. Most of their hand gestures (or lack of them) are unclear when they bother to make 

them at all.

Fauntleroy
They are getting better, but main issue seems to be timing. They suddenly want to start sending cars up top and are not where they need to be to 

signal that. Drivers are already to far forward. I have also witnessed ferry workers yelling at and berating d

Fauntleroy
THey continually wave you in 1 direction then at the last possible section frantically wave you in another and then get mad because you didn't follow 

their directions.
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Fauntleroy
They need to be much more specific and visible as to where they want motorcyclists to park.  Many times they are not visible when you ride to the 

front of the boat.  You have to make your best guess where to park-especially on the Cathlamet and Issaquah.

Fauntleroy
This one is a very dangerous safety hazard. I have noticed repeated situations where personnel on the dock and on the boats are not maintaining eye 

contact with drivers as they are directing them.  Big no no! Also many times I have noticed personnel putti

Fauntleroy Unclear hand signals are pretty much the norm

Fauntleroy Unclear or non-existent hand signals

Fauntleroy
WSF workers can give very poor hand signals.  One person is telling you to park in one lane and another worker is telling you to park in another lane 

you pick one of the signals and then get YELLED at! WSF loading crew should take classes on 'flagging' 

Fauntleroy
Yelling/screaming on part of crew, incomplete or vague signals, not noticing or dealing with vehicles that aren't following directions, or are causing 

delays, unfriendly, gruff, sometimes even rude.

Friday Harbor
ambiguous unclear signals and impatience when driver doesn't understand what they mean. There are only a couple like this. The other crew 

members are fine.

Friday Harbor Crew members do not use clear and uniform hand signals to show where to go or how much space remains before stopping is required.

Friday Harbor Directions are sometimes clear, but often loader stands at front and just tells us which lane to go into without any one telling us when to stop

Friday Harbor FH crew courteous & helpful but ferry crew very inconsistent, no standard method of loading, and sometimes bored

Friday Harbor
Frequently had 2 deck hands giving different hand signals as to where to go or park.   Told by one to park at certain place then told by another person 

to move to another area?

Friday Harbor Inability to use â”€ or dissatisfaction with using â”€ universal manual traffic signaling directions.

Friday Harbor
Lackadaisical, unclear gestures for port, starboard, upper, lower levels. I have been riding ferries on a regular basis for 30+ years and they signals keep 

getting worse.

Friday Harbor Lanes often are too narrow to exit vehicle, but little consideration is given to trapping occupants in vehicles for over an hour.

Friday Harbor many times you are not sure or can't tell what the loadmaster wants because it looks like they are scratching their ass

Friday Harbor Parking cars so close that you are trapped inside. Seems like a serious safety issue!

Friday Harbor Rudeness when being loaded on to the vessels. Poor representation of ferry employees in their appearance?

Friday Harbor same

Friday Harbor see above

Friday Harbor see above comments and note, this problem occurs more often than not

Friday Harbor
Several times employees weren't paying attention and we were unclear which lane to pull into.  They yelled at us.  Twice they parked us so close to 

the car next to us, we had trouble pulling in the window for passengers walking thru.  Which turned out the

Friday Harbor sometimes very hard to follow loaders directions with confusing hand signals.

Friday Harbor
The hand signals given are not always clear.  Some of the loading crew expect you to be a mind reader as to where they want you.  Some are overly 

assertive as to their directions and if you don't load exactly as they describe they have an extreme attitude

Friday Harbor They never seem to  be able to direct parking.

Friday Harbor
they would point where they wanted you to go, and stand in the way, then on the other hand they would insistently wave toward where they wanted 

you to go if you did not turn instantly, no matter what was in the way.
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Friday Harbor unclear signals, erratic directions. Tell you to come faster than lament you go too fast. Most ferry people are wonderful, a few, seem uninterested.

Friday Harbor unclear signals, hands waving randomly

Friday Harbor Vague hand signals and instructions

Friday Harbor
Vague or confusing hand gestures, followed up with clear frustration or outright anger that their communication wasn't understood or followed- and 

I'm a regular ferry traveler. Even more obvious when you watch interactions with new or infrequent ferry use

Friday Harbor
very unclear hand signals and not common ones used with every employee.....one person signals to do not match anothers....it is very 

confusing....then if they yell at you, one cannot hear their directions through closed windows....cannot open the windows

Friday Harbor When they do give you a signal they always do it in a way that appears they are angry.

Friday Harbor While loading in Friday Harbor on March 13 at 3:40 PM, the car behind mine ran into my rear bumper.

Kingston
A crew member did not give a clear signal--actually gave two conflicting signals--and then grimaced and shouted a comment which I didn't hear when I 

apparently chose to move into the 'wrong' lane on the ferry.

Kingston again, no standards...just whatever they feel like doing.  And then they get mad when you don't follow their directions.

Kingston arm and hand signals not clear and precise and given at last minute

Kingston directions are given too late and with a 'read my mind' stupid!!

Kingston Hand signals are not always intelligible.

Kingston
I do try to watch the signals I'm being given by crews closely, but on two separate occasions, I've had a crew member give me conflicting directions as 

to where I should proceed.  In one case the crew member stepped in front my of vehicle causing me to st

Kingston
I think it would make sense if you had a standard set of hand signals you used. Also, don't have the person given directions stand in front of me as I 'm 

driving towards them. Also, we can't hear anything the person given directions is saying (windows a 

Kingston In Kingston specifically the individual directing loading from the waiting area stands in a manner that you can not see him.

Kingston Inconsistent loading signals and procedures across terminals and during different times of day

Kingston It's often difficult for an inexperienced driver to know where to go.

Kingston
Many times the crews of the WSF don't even give signals.  Even when they do, they often stand right on the line of traffic, so that I am afraid that they 

are going to be hit.

Kingston
Often, on an almost daily basis, the boat deck crews give conflicting hand instructions causing vehicles to pause and in some cases stop and be 

redirected by crew.

Kingston
Our family has a joke that ferry staff need to take special 'unclear hand gesture' classes.  The instructions on the Vashon ferry (with complex loading 

and unloading) are particularly unclear and confusing if you're not a 'regular.'

Kingston
Problem is more on the pier than on the ferry. Signaling seems to assume that all the drivers are familiar with procedures, and this is not always the 

case.

Kingston see above

Kingston see above

Kingston
Sometimes they do not tell you where to go and you have to stop then they seem irritated that you stopped. Sometimes we find out which direction 

we are going at the very last second when busy. Also, a lot of times nobody is there when you are the first on
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Kingston
The crew for get to be in a place that the driver can see them and then get upset that the driver is not moving fast enough to where they want them 

to go

Kingston the signals are clear enough, just not thorough enough -- they should really pack the boat to capacity.

Kingston
There is very little direction from crew members.  There are signs on the boats directing drivers to wait for the signal from the crew member to start 

their vehicle but I have never seen such a sign in many years of ferry usage.  It used to be that the cr

Kingston
There should be a consistant use of sifnal to direct drivers and most importantly use of well timed signals so drivers have time to react. In general 

direction giving is very hit or miss among crews. I have been commutting by ferry much longer than most o

Kingston They should be nearer where the cars come to a stop and should close the gaps more

Lopez Crew members do not use clear and uniform hand signals to show where to go or how much space remains before stopping is required.

Lopez
Different people do it differently.  Having a whole row go out all at once on the small outside rows is dangerous.  Large pickups with big mirrors come 

close to hitting other cars.  The staggered way is much better.  Some of the staff looks bored and too

Lopez hand signals are vague and hands are difficult to see.  Reflective gloves would help

Lopez Inconsistent hand signals, sometimes difficult to interpret.

Lopez
Last week I was unloading (dump truck), the loading crew signaled for me to unload, also signaled the side to unload then left.  There was no 

unloading crew member directing traffic.  ALL OF THEM HAD DISAPPEARED! right before the near collision.

Lopez Same as above horrible attitudes would never fly in the real business world

Lopez unclear, slow. Only Wayne is very good.

Lopez
When directing vehicles up ramps to the left -- the attendant's right -- one particular person gives very poor signaling such that it's troublesome trying 

to figure out what he wants!

Mukilteo
A few employees are rude about forcing drivers to parking in very awkward positions on the up or down ramps.  I do not want to park closely to 

another vehicle on a ramp; there are a few employees that yell at me when I stop short.  I get it on flat areas.

Mukilteo Confusing directions directions as we drive on, conflicting directions from different crew at same time

Mukilteo CONFUSING HAND SIGNALS.!

Mukilteo
Contradictory signals between different employees as if they had no common plan.  Signals vague and unclear.  At times, no signals at all and then 

dissatisfaction with where vehicle went.

Mukilteo Crew members inattentive.  Crew members giving unclear direction.  Crew members not in position.

Mukilteo Crews often don't make eye contact and are distracted

Mukilteo
Deck hands are frequently talking to one another while loading, and sometimes do not pay close attention to the process. Hand signals are often weak 

and ambiguous.

Mukilteo Directions unclear.

Mukilteo Distraction

Mukilteo
Every loading crew member seems to have their own signals.  Some of them (usually newer staff) you don't have a clue what they are trying to tell 

you.

Mukilteo Eye contact is extremely important when giving directions.  So is a specific hand gesture aimed at the vehicle in question.  They really are lax in both.

Mukilteo Hand directions were not clear or got changed at last moment.
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Mukilteo hand signals are often vague

Mukilteo HAND Signals aro often vague or sloppily miniscule.

Mukilteo Hand signals of a couple attendants are very unclear. This slows ferry loading.

Mukilteo hand signals were confusing to me and other cars

Mukilteo I can't always interpret hand signals, as sometimes the deckhands seem distracted.

Mukilteo
I frequently get workers that don't look at you when they give hand signals, and the hand signals are unclear.  They will vaguely indicate a direction, 

then at the last minute gesture frantically at you to do something different.  This is disconcerting to

Mukilteo It would be better if they had 'go' /'stop' signs in hand.

Mukilteo its not clearly specified how to load a lowered car, they cannot make it up the ramps

Mukilteo
I've been loading on the ferries for many years and just last week I had a crew member loose his mind at me. One crew member was signeling one way 

while the other one another.  I went the way of the guy closet to me and the other guy blew a gasket. I stil

Mukilteo I've had 2 different people give me 2 different directions lack of communication

Mukilteo
Lack of attention while directing, lazy hand signals, inaccurate hand signals, lack of eye contact, purposeful ignoring, yelling at drivers in an 

unprofessional manner, not to be heard but to be mean spirited, lack of patience, seem to hate their jobs

Mukilteo
loading crews need to go into the military to learn how to give uniform, clear, precise hand signals. Most give them poorly because they are talking 

and not paying attention, but none of them do it uniformly.  In the military, everyone uses the exact, sam

Mukilteo Loading person not always there to direct loading

Mukilteo mukilteo loading area is a disaster . it may eventually be fixed, but until then the workers need to be extra diligent and coordinated .

Mukilteo Need a standard hand signals program.  Some crews act like there is no sign language that is uniform

Mukilteo No two crews on either ferry load the ferries the same. In a reasonable fashion.

Mukilteo Often mixed hand signals are given. There isn't always a clear direction indicated

Mukilteo Often they are not clear as to what they want you to do.  They're waving their hands about but you have no idea what they want you to do.

Mukilteo One will point to go one direction and another to a different direction!

Mukilteo
One WSF employee directs you to a direction, but then the next employee directs you elswhere, and gets upset when you try to explain that you were 

guided to that direction by the other employee.

Mukilteo
Only one small problem here but it could turn into a big one. I've been directed in the tunnel to go into the lane the guy is standing in. Am I supposed 

to avoid him or assume he has the timing to get out of my way as I head towards him. I would like to t

Mukilteo Putting small cars in the center 3 lanes and putting trucks/vans on the side lanes or on top.

Mukilteo RUDE. Yelling for no reason and never say thank you for anything.

Mukilteo Same as above

Mukilteo Same.

Mukilteo See above

Mukilteo see above comment

Mukilteo
Shouting and agressive pointing at cars/drivers on the dock... One guy, in the afternoon/eve... consistently is 'pissed off' at life...and takes it out on 

drivers...
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Mukilteo
Shouting of ferry workers after vague hand signals. Standing on corners which are hard to navigate anyway so creating an additional hazard. Vague 

instructions and hand signals. Changing their minds after first hand signals. Multiple directing different di

Mukilteo Sloppy or lazy hand signals are sometimes hard to interpret.

Mukilteo Some are very unfriendly and don't seem to want to be doing their jobs.

Mukilteo
Some wav you forward but they are standing in your way. What? You're going to leap to the side before I get there? Sometimes they are very far away 

we can't see the signal.

Mukilteo Sometimes Inability to understand hand direction signals and then reprimanded because you didn't  with impatient crew.

Mukilteo Sometimes it is hard to tell what they are signaling - they are looking in a different direction than the hand signal they are giving.

Mukilteo Still see the lackadaisical point (more a gesture) once in awhile, but overall better.

Mukilteo
The workers on the boat are confused. One worker is pointing to one lane while another worker is pointing to a different Lane. Happen's frequently. 

Most seasoned workers are fine. Some of the new workers don't direct very clearly. One guy tried to direct

Mukilteo
There is one man that use to consistently move towards the middle of intersection on Front St. One time He had me turning into oncoming traffic and 

into the parking garage of the adjacent condo all the Time yelling at me. Someone must have spoken to him,

Mukilteo
They are fine for commuters but tourists have no idea what the ferry workers mean and it always slows loading. Many of the ferry workers hand 

signals don't make sense even to experienced commuters.

Mukilteo They give confusing hand signals only part of the time

Mukilteo They just are not specific enough and then they look at you like you are stupid

Mukilteo
They like to confuse people so they can yell at them. I see it almost every time I am on the ferry.  Especially this one blond gal, she really seems to like 

to get pissy with people.

Mukilteo They wave their hand but not really clear where to park. Or I have seen them on a cell phone waving cars on

Mukilteo
Times they have be confusing and not communicate with each other.. have had crew yell at me for something another crew member told me to do.. 

Really folks??

Mukilteo Unclear hand signals or late signals

Mukilteo Unclear signals, conflicting signals by different personel, providing favored loading.

Mukilteo use of minimal movement of hands so you don't know what they want.

Mukilteo vague wave of the hand followed by excited redirects.  Happens quite often.  Loading personnel seem distracted/inattentive at times.

Mukilteo Very poor hand directions on a few occasions.

Mukilteo Yelling, unclear hand signals, lack of attention.

Other
Boat crews give half assed signals that are open to interpretation. then they miss when they signal cars to the inside lanes and the cars go to the 

outside and ignore the signals

Other Could not undestand hand signals of worker and another car and I nearly colided because neither of us undstood what lane he wanted us in.

Other Hand signals are ambiguous at best. Then the deckhands scowl if you don't get their ambiguous signals 'right.'

Other
Hand signals are not clear or consistent, different from aviation signal, which causes confusion, and crew sometime seem annoyed that they aren't 

understood or that they have to signal at all ( they seem to seem to think we should just know what to do or

Other
In a few instances I was given unclear signals, and in one case I was 'scolded' by the crewmember for not following their instructions. I also 

experienced two instances where the crewmember was standing in the lane I was directed and they did seem to noti
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Other Inconsistent unclear and lazy hand signals when directing traffic.

Other
Individual employees often conflict with each other during loading/unloading. Not that big a deal except sometimes an employee will take it out on a 

driver, and make them wait to unload. There is retribution tendencies from some of your workers which need

Other load crew don't interface for the most part just point mindlessly!

Other
My dissatisfaction is with the crews on the boats, not the crews on the docks (dock crews are excellent). The crews on the boats just get worse 

because they do not work in tandem...meaning the first person will point you to one lane & the next will wave f

Other see above

Other
See previous comment under: What specific behaviors made you dissatisfied with the 'WSF vehicle loading crew are friendly, courteous and polite' 

aspect of WSF performance?

Other Sometimes it is difficult to read the hand signals given by loading crew...

Other They have inconsistent and confusing hand signals.

Other TOO CASUAL.  Under trained.

Other
Unclear gestures at times. Some crew seem to get upset when people don't understand.  I've seen it more with other people not understanding and it 

slows down the process.

Other Unclear signals

Other
when the hand directions are unclear,hands floppy or not interactive.It's very helpful when they make eye contact and nod as well as the clear hand 

signals

Other Yelling, unclear hand signals, lack of attention.

Other
You have a couple employees who don't give clear signals as to where to go than yell at you for not parking where they told you.  You got a couple of 

employees who are holding a personal grudge against me for something that happened off the ferries and wh

Point Defiance Ferry loading procedures used to be the same; now they are different and seem at times very arbitrary.

Point Defiance It is really confusing to see which lane they want you in on the Chetzomoka because they direct each car to a different lane during loading.

Point Defiance Stand in shadow, can't see hands or don't make clear sign.

Point Defiance
they are extremely inpacient and expect you to know were to go. Most of their hand gestures (or lack of them) are unclear when they bother to make 

them at all.

Point Defiance
unclear hand signals and directions.  Also ferry workers sometimes stand in a location on the loading side of the boat that is hard to see due to glare.  

You can see them until you are on the boat.

Pt. Townsend Crew members do not use clear and uniform hand signals to show where to go or how much space remains before stopping is required.

Pt. Townsend crew needs to make more obvious hand signals

Pt. Townsend directions are given too late and with a 'read my mind' stupid!!

Pt. Townsend
loading crews need to go into the military to learn how to give uniform, clear, precise hand signals. Most give them poorly because they are talking 

and not paying attention, but none of them do it uniformly.  In the military, everyone uses the exact, sam

Pt. Townsend when you start to board the ferry they never know where there going to put you

Seattle again, no standards...just whatever they feel like doing.  And then they get mad when you don't follow their directions.

Seattle again....  iffy

Seattle Ambiguous directions by crew.
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Seattle
At times the crew signals come to late to comply and I have seen and heard them yell at people who really could not follow their directions. This does 

not apply to all crews, most are great.

Seattle
Conflicting or vague signals. Also, twice in the past week we've had workers direct us into a lane and then absent-mindedly step directly into the lane 

and nearly get hit.

Seattle Crew at Seattle did not handle screwed-up revisions in lot. No signs, hand signals, or words.

Seattle Crew is often not looking at a car driver, hand motions are vague, can be difficult to tell where directed.

Seattle Crew members banging on vehicle when unclear lane directions given

Seattle Crew not clear with hand signals and become irritated if we do not understand what they mean, seem unfriendly, as if we are imposing on their day.

Seattle directions are given too late and with a 'read my mind' stupid!!

Seattle disinterested or distracted crew members. confusing directions.

Seattle Excessive waving/one hand doing one gesture and the other contradicting...

Seattle Eye contact should be alway made and the signal be very definite.

Seattle
Had a medical head of the line pass. Was told to use blinking lights which I did. Directs as to where to go was confusing and when we got on the ferry 

was put on the side where it was difficult to use the restroom or elevator.

Seattle Hand signals are confusing--insufficient eye contact.

Seattle Hand signals are not clear and not consistent. They are also sometimes small and not obvious to drivers

Seattle Hand signals are used sometimes, not always clear.

Seattle hand signals inconsistent

Seattle
I think it would make sense if you had a standard set of hand signals you used. Also, don't have the person given directions stand in front of me as I 'm 

driving towards them. Also, we can't hear anything the person given directions is saying (windows a 

Seattle
I think the loading crew get tired, but sometimes it's dangerous. They'll stand right in front of the car, then signal you to move forward. Well, you 

can't, because you'd run them over!

Seattle Inconsistent loading signals and procedures across terminals and during different times of day

Seattle
Individual employees often conflict with each other during loading/unloading. Not that big a deal except sometimes an employee will take it out on a 

driver, and make them wait to unload. There is retribution tendencies from some of your workers which need

Seattle It is often unclear which way to go when loading.

Seattle
It's clear that not all deck crew get appropriate training for vehicle direction during load/unload...some are very good, others are terrible...changing 

their directions, unclear signals and then getting irritated at the drivers!

Seattle
Lack of clear directions. Staff need to be close to the the loading lanes and be very clear with hand directions. Loading between the pillars in Seattle is 

problematic, as the cars move those in back cannot see the ferry attendant. I know it is dangerous

Seattle little or no signal or late in signaling

Seattle not for visitors

Seattle often unprofessional and unclear for unfamiliar drivers

Seattle
Our family has a joke that ferry staff need to take special 'unclear hand gesture' classes.  The instructions on the Vashon ferry (with complex loading 

and unloading) are particularly unclear and confusing if you're not a 'regular.'
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Seattle Person directing traffic on the dock was vague, drivers are confused, especially with construction changes.

Seattle see above

Seattle See above

Seattle See above.

Seattle
several staff, both terminal and on vessel, are casual about their hand signals and I have seen several cars drive into the wrong lane instead of what I 

thought was the indicated lane.  I.e., on the loading ramp changing lanes while loading, in the outsid

Seattle Signals are very vague and confusing.  When you are confused or don't respond immediately they yell at you or roll their eyes.

Seattle Signals vary from person to person

Seattle Some staff, especially new ones, don't use clear signals.  Then get upset when drivers don't know what to do.

Seattle Sometimes the WSF employee asks for very awkward maneuvering then insists on getting his way. I've been yelled at.

Seattle Talking to one another instead of directing traffic is not helpful to the person trying to be directed.

Seattle
The crew was not paying attention to the vehicles and giving confusing directions.  This is especially problematic when dealing with non-regular 

commuters so as we head into summer, this will become more of a challenge.

Seattle The loading people use poor hand signals and appear uninterested or concerned about safety of others.

Seattle the signals are clear enough, just not thorough enough -- they should really pack the boat to capacity.

Seattle
They are often distracted, and their gestures make no sense to drivers who are not accustomed to loading a ferry. Their communications make sense 

to someone who is a veteran to ferry loading, but not to someone from out of town.

Seattle They seemed non interested

Seattle Too often crew members offer confusing hand signals which confuse me

Seattle
Total lack of direction, waving in a general direction not pointing specifically where they want you.  After waving where they may want you, then 

STANDING IN THE WAY!!

Seattle Unclear exactly where they wish you to go and if they are directing the signals to me.

Seattle Unclear hand signals and nonsensical splitting of traffic.

Seattle Unclear hand signals followed by angry response to confusion they cause

Seattle Unclear/lazy hand signals

Seattle
when the hand directions are unclear,hands floppy or not interactive.It's very helpful when they make eye contact and nod as well as the clear hand 

signals

Southworth Ferry loading procedures used to be the same; now they are different and seem at times very arbitrary.

Southworth Hand signals as to which lane to use.  Very sloppy with body language!

Southworth I have been given vague instructions, especially with off-loading, and have had angry responses from the crew that failed to give clear directions.

Southworth
Our family has a joke that ferry staff need to take special 'unclear hand gesture' classes.  The instructions on the Vashon ferry (with complex loading 

and unloading) are particularly unclear and confusing if you're not a 'regular.'

Southworth See above.

Southworth
See my previous responses. After the last time you asked this in a survey, and got the same response, clearly you talked to the deck hands, because 

they became very sarcastic about 'over the top' hand signals. That lasted a few days, then back to business

Southworth Simply aren't clear, especially about going around the boat between Southworth & Vashon sometimes.
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Southworth The loaders are not friendly when loading.  Can't understand their hand signals.  Most of the time they stand where they are trying to tell you to go.

Southworth
The people in the front an the people in the back don't know what each other is doing - not always but more often than is necessary - especially on the 

route from Vashon to Southworth.  It's the screwiness load I've seen.

Southworth There have been numerous times when the loading crews have not been clear enough on their directions.

Southworth There is a general attitude of boredom, irritation. Vashon is best terminal for good service and pleasant interactions generally.

Southworth
There seems to be a general attitude that we the public are just a bunch of dumb asses that can't follow directions when in fact it is the deck hands 

that do not give clear directions. I am not saying that this is all the time but more often than not when

Southworth
they are extremely inpacient and expect you to know were to go. Most of their hand gestures (or lack of them) are unclear when they bother to make 

them at all.

Southworth
They need to be much more specific and visible as to where they want motorcyclists to park.  Many times they are not visible when you ride to the 

front of the boat.  You have to make your best guess where to park-especially on the Cathlamet and Issaquah.

Southworth Unclear hand signals are pretty much the norm

Tahlequah Ferry loading procedures used to be the same; now they are different and seem at times very arbitrary.

Tahlequah It is really confusing to see which lane they want you in on the Chetzomoka because they direct each car to a different lane during loading.

Tahlequah
they are extremely inpacient and expect you to know were to go. Most of their hand gestures (or lack of them) are unclear when they bother to make 

them at all.

Tahlequah
unclear hand signals and directions.  Also ferry workers sometimes stand in a location on the loading side of the boat that is hard to see due to glare.  

You can see them until you are on the boat.

Vashon
Among many of the loaders, indistinct hand signals is standard behavior.  Following that is irritation and anger directed toward the motorist who is 

trying his best to follow the vague instruction.  Also, see above for general anger level about loading cr

Vashon
Certain ferry workers literally stand still with their arms at their sides.  I have to stop my car and make eye contact and wait for them to direct me.  

They should not get a paycheck for this.

Vashon Confusing or inadequate hand signals

Vashon Crew are ambiguous or unclear in hand signals or do not make eye contact or signal in any way at times.

Vashon Did not direct driver early enough into any lane while boarding.

Vashon
Directions for loading motorcycles are often vague, conflicting, or non-existent.  We generally know what to do but often our approach seems like an 

unprepared for surprise.

Vashon
Directions/hand signals are clear 80%-90% of the time. On occasion personnel use ambiguous hand signals that are confusing; for frequent passengers 

this can happen several times per month. Suggest WSF adopt a standard set of hand signals, train personnel

Vashon Ferry loading procedures used to be the same; now they are different and seem at times very arbitrary.

Vashon
Ferry workers are frequently impatient with customers who don't understand the system.  I have even seen workers yell at customers.  I have even 

seen ferry workers on their personal phones during loading and unloading.

Vashon little to no direction - mostly from the male staff

Vashon
Often get conflicting signals from two different crew who act annoyed when driver is confused.  Little effort to get drivers to pull up when needed to 

get boat to capacity.
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Vashon
Our family has a joke that ferry staff need to take special 'unclear hand gesture' classes.  The instructions on the Vashon ferry (with complex loading 

and unloading) are particularly unclear and confusing if you're not a 'regular.'

Vashon poor hand signals; poor attention; mixed signals and general confusion to what is going on.

Vashon Several times signals were unclear, sometimes loader was not present.  But at other times signals were abundantly clear, almost clownish

Vashon Simply aren't clear, especially about going around the boat between Southworth & Vashon sometimes.

Vashon
Some of the crew give conflicting hand signals and then act like it's your fault-some of them also just don't give clear hand signals period.  That could 

be improved!

Vashon
The people in the front an the people in the back don't know what each other is doing - not always but more often than is necessary - especially on the 

route from Vashon to Southworth.  It's the screwiness load I've seen.

Vashon There is a general attitude of boredom, irritation. Vashon is best terminal for good service and pleasant interactions generally.

Vashon
they are extremely inpacient and expect you to know were to go. Most of their hand gestures (or lack of them) are unclear when they bother to make 

them at all.

Vashon
They are getting better, but main issue seems to be timing. They suddenly want to start sending cars up top and are not where they need to be to 

signal that. Drivers are already to far forward. I have also witnessed ferry workers yelling at and berating d

Vashon
THey continually wave you in 1 direction then at the last possible section frantically wave you in another and then get mad because you didn't follow 

their directions.

Vashon
Yelling/screaming on part of crew, incomplete or vague signals, not noticing or dealing with vehicles that aren't following directions, or are causing 

delays, unfriendly, gruff, sometimes even rude.
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Anacortes Crew is not friendly

Anacortes First to arrive at terminal is often not first to unload from ferry. Friday Harbor lot employees give incorrect information about line-up times.

Anacortes Inconsistent procedures...

Anacortes my first concern is safety

Anacortes See all the previous answers.

Anacortes see previous comments

Anacortes See previous comments

Anacortes See previous for loading.

Anacortes
The crew always deboards the larger trucks first no matter what time they arrived.  When asked why, the crew always answers that the trucks diesel 

fumes makes them sick.  It's not like the WSF cannot prevent this by ticketing early ignition truckers.  It'

Anacortes
The ferry loading and unloading personnel are biased against Audi and Mercedes drivers because those vehicles are prone to motion alarm system 

activation.  Ferry personnel are aggravated by the alarms caused by inexperienced ferry riders not disabling the

Anacortes They seem unhappy and irritated

Anacortes Treat passengers as if the were incompetent.

Anacortes unloading crews appear to be stressed and are unfriendly.

Anacortes you are treated like cattle and looked down at for not knowing what they want when you can't see their signels

Bainbridge Inconsistent procedures...

Bainbridge
It varies -- recently some crew have been very brusk.  Several times recently crew have not been in position to begin offloading efficiently -- they are 

talking with each other.

Bainbridge load crew don't interface for the most part just point mindlessly!

Bainbridge
Loading and unloading are not logical. You can be loaded as one of the first to arrive but get unloaded out of sequence. For instance Entire center 

lanes unloaded first even though side lanes were loaded first.

Bainbridge No one is friendly, courteous OR polite.  Just getting the job done which I think everyone has come to expect.

Bainbridge Same as prior question

Bainbridge See loading

Bainbridge They seem to feel we the customers are there to serve them and not the opposite

Bainbridge they seemed very unhappy and testy when we didn't move as quickly as they would like

Bremerton
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Bremerton
It is the order of unloading. If the rear of the bottom is filled with late arriving cars, some crews decide to empty them before the other earlier arriving 

cars.

Bremerton Paying attention to the driver of the vehicle - ESPECIALLY WHILE THERE IS ONGOING CONSTRUCTION -- would be helpful.

Bremerton See loading

Bremerton see previous comments on loading

Bremerton Very poor signals, confusing reasons for loading out of order, non existent personnel.

Clinton already answered this question
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Clinton being scolded or yelled at when hand signals are poorly given and or WSF employee is in the way and expects vehicles to go thru them or what idk

Clinton I states this earlier.

Clinton No eye contact, no smiling.

Clinton same

Clinton see prior comment.

Clinton
The boat is loaded with a few cars in the middle bay of the ferry, then the wings are loaded, then the middle bay is filled. During peak hours the boat is 

unloaded in that same order. During non peak hours the middle bay is completely unloaded (allowing c

Clinton
They are rude and unload he middle by who knows you if they don't know you they make you wait I've been 6 th car on the boat and last car off the 

boat

Coupeville Inconsistent procedures...

Coupeville just plane unfriendly

Coupeville Unfriendly

Edmonds Inconsistent procedures...

Edmonds see previous comments on loading

Edmonds See previous comments, I placed in wrong area!

Fauntleroy All of my comments on loading apply. No standardized rules/procedures, and rude, passive aggressive deck hands.

Fauntleroy same answer as above

Fauntleroy Same as comments for loading.

Fauntleroy same as loading crew

Fauntleroy See last page.

Fauntleroy Some personell are great but some are impatient and rude when you can't see the signals in morning darkness.

Friday Harbor First to arrive at terminal is often not first to unload from ferry. Friday Harbor lot employees give incorrect information about line-up times.

Friday Harbor see previous comments

Friday Harbor See previous for loading.

Friday Harbor They are just NOT NICE people (see answers to previous question group)

Friday Harbor They never take the cars the same..making some wait while others go...The balane of the boat is one reason but not satifactory.

Friday Harbor Treat passengers as if the were incompetent.

Friday Harbor you are treated like cattle and looked down at for not knowing what they want when you can't see their signels

Kingston Crew seemed uninterested in the whole procedure.

Kingston error

Kingston Inconsistent procedures...

Kingston
Morning first ferry port side loader is moody and short tempered on occasion Also not the bad habit of turning his back to oncoming traffic putting 

himself at risk of injury In contrast 0535 lady on same side is excellent 

Kingston see previous comments on loading

Kingston See previous comments, I placed in wrong area!
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Lopez Friendly and polite is something they don't know attitudes can be convaid with looks and body language

Lopez They seem unhappy and irritated

Mukilteo Again, rude.

Mukilteo already answered this question

Mukilteo being scolded or yelled at when hand signals are poorly given and or WSF employee is in the way and expects vehicles to go thru them or what idk

Mukilteo Distraction

Mukilteo I states this earlier.

Mukilteo No eye contact, no smiling.

Mukilteo On boat directions are unclear.

Mukilteo same

Mukilteo see prior comment.

Mukilteo
They are rude and unload he middle by who knows you if they don't know you they make you wait I've been 6 th car on the boat and last car off the 

boat

Orcas See previous comments

Orcas
The crew always deboards the larger trucks first no matter what time they arrived.  When asked why, the crew always answers that the trucks diesel 

fumes makes them sick.  It's not like the WSF cannot prevent this by ticketing early ignition truckers.  It'

Orcas
The ferry loading and unloading personnel are biased against Audi and Mercedes drivers because those vehicles are prone to motion alarm system 

activation.  Ferry personnel are aggravated by the alarms caused by inexperienced ferry riders not disabling the

Other abrupt personnel

Other being scolded or yelled at when hand signals are poorly given and or WSF employee is in the way and expects vehicles to go thru them or what idk

Other See previous comments

Point Defiance Again, first on, first off doesn't apply. They are more interested in waving to only ones they know making you feel unimportant.

Point Defiance same as loading crew

Pt. Townsend already answered this question

Pt. Townsend Inconsistent procedures...

Pt. Townsend just plane unfriendly

Seattle Certainly not interested in being there!

Seattle
Crew on dock not attentive to vehicles coming off the boat. Unclear directions about which way to exit. Random directions given to drivers about 

direction to exit; that backs up traffic and slows unloading.

Seattle Early arrivers are the last to unload.  Loaders should enable cars to be able to unload in the order of arrival.

Seattle I see them as rude, sorry

Seattle Inconsistent procedures...

Seattle
It is the order of unloading. If the rear of the bottom is filled with late arriving cars, some crews decide to empty them before the other earlier arriving 

cars.
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Seattle
It varies -- recently some crew have been very brusk.  Several times recently crew have not been in position to begin offloading efficiently -- they are 

talking with each other.

Seattle
Loading and unloading are not logical. You can be loaded as one of the first to arrive but get unloaded out of sequence. For instance Entire center 

lanes unloaded first even though side lanes were loaded first.

Seattle No one is friendly, courteous OR polite.  Just getting the job done which I think everyone has come to expect.

Seattle Paying attention to the driver of the vehicle - ESPECIALLY WHILE THERE IS ONGOING CONSTRUCTION -- would be helpful.

Seattle Same as prior question

Seattle See loading

Seattle see previous comments on loading

Seattle They seem to feel we the customers are there to serve them and not the opposite

Southworth All of my comments on loading apply. No standardized rules/procedures, and rude, passive aggressive deck hands.

Southworth same as loading crew

Southworth When I failed to move into a lane that would have put me in a collision path with another car, I was yelled at and cursed by a female crew member.

Tahlequah Again, first on, first off doesn't apply. They are more interested in waving to only ones they know making you feel unimportant.

Tahlequah same as loading crew

Vashon same answer as above

Vashon Same as comments for loading.

Vashon same as loading crew

Vashon See last page.

Vashon Some personell are great but some are impatient and rude when you can't see the signals in morning darkness.
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Anacortes
Again, lots of reasons. When unloading from the second level, it seems to be a game with ferry employees that, if there is any more than a few feet 

between cars, this line will be stopped and then unloading from the opposite side will start. Every time th

Anacortes crews frequently show behaviors that demonstrate anger

Anacortes First to load is often not early to unload. Discourages early arrival!

Anacortes
HERE AGAIN, I THINK WSF EMPLOYEES ARE SOMETIMES RANDOM IN HOW THEY LOAD AND UNLOAD.  I GET THE IDEA OF EVERY OTHER CAR ON THE 

RAMPS, BUT THIS MIGHT NOT BE THE MOST EFFICIENT WAY TO UNLOAD?

Anacortes I already answered this

Anacortes
I have been on every WSF routes and by far the Anacortes San Juan run,the terminal people and ferry  crew are by far the  most rude untrained, un 

caring group of people I have every seen.  I have been using the WSF systems sense the 1950's an the San Juan

Anacortes
If I'm near the front of the ferry line boarding, I should be very early unloading.  Rarely is that the case.  Find a way to make it more fair to the early 

arrivers so they get off the boat sooner rather than at the end of the unloading process.

Anacortes Inconsistent procedures...

Anacortes
Loading is where I notice seasoned deck hands,(I've seen them do this for years) appear to be just learning this process.  The deck hands make you 

wait as they look back and figure where they want you to go.  When loading a Canadian ferry it appears they

Anacortes
People who arrive late are often loaded such that they get unloaded before folks who have arrived earlier. As you sit in your car waiting to get home, 

or to the doctor or wherever, and watch the late arrivals waltz off first, this is so frustrating!

Anacortes Same as aboveground the same

Anacortes See my previous answer regarding Shaw

Anacortes See previous comments

Anacortes Some ferry workers unload one lane at a time (bad) while others alternate between the lanes (good).

Anacortes
Some take cars off by alternating.  Some clear one lane out at a time.  No clear cut consistency.  Loading same thing.  Cannot keep track in their head 

the balance  Slow at times when they have to stop traffic to figure it out.

Anacortes
Takes too long to unload the ferry boat.  Have to tell the walk on to get off up above.  Make many announcements or post a worker on deck to tell 

them before we are at the dock

Anacortes
There seems to be no logic as to how vehicles are unloaded.  We get very annoyed at the waste of gas when a lane is started to unload and then 

stopped while other lanes are unloaded first.

Anacortes
There should be an attempt to unload vehicles in the order they were loaded.  We've been 5th in line to board and in the last 1/3 of cars to be 

unloaded.

Anacortes
when landing they unload one side then stop mid way and go to the other side - during that time all car engines are running causing pollution and 

unnecessary use of fuel - why?

Bainbridge
after waiting in line, loading where you load on the side, cars that were way back in the line load in the center of the ferry and unload before the 

people on the side, even though they waited the longest.  very frustrating.  should be first in line, firs

Bainbridge Bicycles again.

Bainbridge Early on, Last off.

Bainbridge
I feel as though the crew does the best job they can with some of the clueless people who decide that once the ferry has docked that is the perfect 

time to leave their cars to go to the bathroom or forget that they drove onto the ferry that day.
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Bainbridge
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Bainbridge
In Seattle, cars are often forced to go one way or another which leads to extra commute time by ending up where you don't want to be. Especially in 

Seattle, cars should NEVER be forced towards the stadiums, as you can be stuck for half an hour trying to g

Bainbridge
In the past 6 months there seem to be an unusual number of off loading NOT in the order that vehicles were loaded, even during commuter times.  It 

is very frustrating to have the tunnel loaded about one quarter way, then off loaded entirely before other v

Bainbridge Inconsistent procedures...

Bainbridge
It is an irritant that you can be near the front of the line for loading the ferry and get on quickly.  However, your section may be amongst the last to 

exit the ferry.

Bainbridge Loaded in middle but wings let out first ..never sure why?  Sign up for why if put on side in middle often. Last to unload

Bainbridge Need to off load based on the order ferry was loaded.

Bainbridge Not consistent?

Bainbridge Often they will unload large truck and trailer rigs ahead of cars, thus blocking the unloading and causing traffic delays. Truck should be unloaded last.

Bainbridge See answers for loading

Bainbridge See loading

Bainbridge See previous comment - first on should be first off instead of unloading the entire middle section of the boat.

Bainbridge
There are many times when they unload half the tunnel and then both upper and lower sides. This actually takes more time than emptying out a 

section completely

Bainbridge
There is inconsistency in the unloading procedures for the tunnel on the Bainbridge run.  Sometimes the entire tunnel unloads before the wings 

regardless of boarding order.  Sometimes the back 2/3 or half of the tunnel is made to wait until the wings are

Bainbridge there is no consistency in utilization of efficient and orderly unloading.

Bainbridge
There should be a better attempt at a FIFO type method of off-loading where vehicles off-load in pretty much the same order they came on.  It is 

unfair to be in the first 25% of the vehicles loaded and then be one of the last vehicles off-loaded on the ot

Bainbridge
There should be a WSF policy that registered vanpools are loaded and unloaded first down the middle lanes of the ferry - period! Some crews 'get it' 

and do this, so I know it is possible. Sure - there may be exceptions that need to be made occasionally, b

Bainbridge They seem to follow no rhyme or reason.

Bainbridge Traffic seems to get bogged down after unloading, causing much congestion  along the length of 305 to the Clearwater casino between 3:30 and 6 PM.

Bainbridge Unloading does not always occur in a 'first on, first off' manner.

Bainbridge
Unloading order seems to be random - sometimes they take all the middle, sometimes only a few middle front cars and then the whole sides before 

the upper decks, sometimes uppers first. Hard to predict when you'll get off.

Bainbridge Unloading the center is inconsistent. Often entire center is unloaded first instead of the front half.

Bainbridge
Very inconsistent, sometimes unload tunnel first, which is not a fair way of off loading first on board, first off.  Also, semi trucks and all over size 

vehicles should be last off because the roads get congested with big rigs.

Bainbridge Without apparent cause or pattern, the crew sometimes 'dumps the tunnel' reversing the loading sequence for many.  i.e. NOT first on first off.
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Bremerton First on should be first off. That seldom happens.

Bremerton First on, First off.  Crews are forgetting this, or disregarding this.  It's not that hard to do. the 4:50 Bremerton to Seattle crew is excellent at this.

Bremerton I know there is an art to balancing loads, however some criteria should be followed regarding the order of arrival in the offloading.

Bremerton Paying attention to the driver of the vehicle - ESPECIALLY WHILE THERE IS ONGOING CONSTRUCTION -- would be helpful.

Bremerton see above

Bremerton See loading

Bremerton see previous comments on loading

Bremerton
Vehicles are not loaded in a first-come-first-served basis, so unloading also is not done that way. Larger trucks & SUVs are directed into the tunnel 

(even tho they fit on the side ramps & have to go there once the tunnel fills), so they get preferential

Clinton First on should be first off, not last off

Clinton Loaded in first 10 cars, was 40th off. happens a lot of the time.

Clinton On the new large host, the Tokitae, you can be first on and last off. I know it has to do with how the load must be distributed, but sometimes

Clinton Same as above

Clinton Same.

Clinton see above explanation

Clinton see prior comments

Coupeville already answered this question

Coupeville Inconsistent procedures...

Coupeville tractor trailers should never get off first or loaded first

Edmonds
after waiting in line, loading where you load on the side, cars that were way back in the line load in the center of the ferry and unload before the 

people on the side, even though they waited the longest.  very frustrating.  should be first in line, firs

Edmonds Bicycles again.

Edmonds Inconsistency is the actual problem

Edmonds Inconsistent procedures...

Edmonds
It is unfair that cars loaded on the ferry last are loaded into the tunnel and then they get to exit first when crews unload the tunnel first upon landing. 

This happens fairly often.....yes, this is so the trash bull can enter the ferry in Kingston to rem

Edmonds
It was important to me to be off the boat and on my way in Edmonds. To do this I was very early in line in Kingston, in the first 1/4 of lane 2.  I was 

loaded on to the lower side wing.  When off loading the entire middle section was unloaded first.  Last

Edmonds see above

Edmonds See answers for loading

Edmonds see previous comments on loading

Edmonds
See previous.  In one case I complained (okay yelled) to a car deck crew member who told me to 'f___ off'.  They really do not care.  Overpaid and 

unhappy!!!  Again, some are great - few and far between!!

Edmonds
There seems to be no rhyme nor reason to how the boats are unloaded.  On one trip, the entire tunnel is unloaded before the wings.  On other trips, 

only a portion of the tunnel is unloaded before the wings.
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Edmonds
There should be a WSF policy that registered vanpools are loaded and unloaded first down the middle lanes of the ferry - period! Some crews 'get it' 

and do this, so I know it is possible. Sure - there may be exceptions that need to be made occasionally, b

Edmonds
They seem to sort cars by size which means for me in a small car that I will often get off the ferry much farther back in the unloading line than was my 

position upon boarding. I understand that there are other reasons in the loading/unloading scheme than

Edmonds Unloading does not always occur in a 'first on, first off' manner.

Edmonds
Unloading order seems to be random - sometimes they take all the middle, sometimes only a few middle front cars and then the whole sides before 

the upper decks, sometimes uppers first. Hard to predict when you'll get off.

Edmonds
Unloading out of load order.  Have intentionally been early to terminal so could be at the forefront of offloading and shuttled to side having to wait 

until all of the full center aisle was offloaded.  Happens with some frequency.  Last on often off befor

Edmonds
Very inconsistent, sometimes unload tunnel first, which is not a fair way of off loading first on board, first off.  Also, semi trucks and all over size 

vehicles should be last off because the roads get congested with big rigs.

Edmonds We should all be un loaded as close to how we loaded. Irritates me when I'm in the first group but one of the last to unload.

Fauntleroy
Again, loading and unloading procedures used to be the same.  Nowadays each trip is loaded differently; first 3 vehicles used to be lined up in same 

lane; then they spread them out and next trip.

Fauntleroy All of my comments on loading apply. No standardized rules/procedures, and rude, passive aggressive deck hands.

Fauntleroy cannot get off the dock because of the intersection. very unsafe with all the traffic and people and buses at street.

Fauntleroy Fauntleroy, and I explained it earlier in my answers

Fauntleroy FIFO requires special procedures, lane changes, extended idling of vehicles.  A nice idea but not as safe and efficient as normal unload procedures.

Fauntleroy
I personally don't care if I was the first car or the last car on the ferry.  Just unload the boat!  This starting and stoping unloading of the lanes by who 

got on when is stupid. Unload it in the most efficient and fast way!

Fauntleroy
It is a very dangerous situation now that there is no traffic control for off loading this boat.  During peak hours Fauntleroy is a busy thoroughfare and 

ferry traffic trying to unload backs up, or people feel rushed into darting into traffic.  Making it

Fauntleroy
It is frustrating to be one of the last cars off while getting their before many of the large trucks that get to unload first because they're in the middle.  

We have a small car and always seem to be one of the last ones off.  Also, I fear turning 'left'

Fauntleroy
it is not so much getting off the boat that is the problem as the lack of traffic control getting onto Fauntleroy Way- this does make traffic get stuck on 

the boat sometimes - and so slows unloading and loading

Fauntleroy Lazy crew

Fauntleroy Need SPD to clear boat traffic at Fauntleroy.

Fauntleroy need traffic control

Fauntleroy need traffic person to help with flow off ferry at Fauntleroy

Fauntleroy Same as comments for loading.

Fauntleroy Same reason.

Fauntleroy See last page.

Fauntleroy Slow unloading causes the ferries to run late at times.  Put in a stop light on Fauntleroy to stop traffic for quick unloading.  Treat it like a draw bridge.
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Fauntleroy The boats should be unloaded the same way every time, from the center out.

Fauntleroy The lack of a traffic light or traffic control at Fauntleroy delays the unloading process

Fauntleroy
There needs to be a person on Fauntleroy stopping traffic to allow ferries from Vashon and Southworth to unload.  (Sometimes there is a traffic cop, 

but rarely.) Suggest you install a stop light on Fauntleroy, operated manually by one of the people in the

Fauntleroy
Unloading at Fauntleroy is a mess. There needs to be a light or someone to direct traffic so the boat can unload and then re load in a timely manner. 

This is even more important in the upcoming summer months.

Fauntleroy
We used to have a traffic cop at Fauntleroy Ave during unloading. For several years we have not have this important service. It delays unloading and 

creates dangerous traffic situations at the intersection

Fauntleroy
When unloading the boat, they will off load some then stop and offload others from another lane. Then stop that lane and offload from another lane. 

It makes no sense to me.

Fauntleroy
WSF needs to have some form of traffic control when exiting Fauntleroy dock. The back up affects unload as well as load. It must compete with 

multiple busses and foot traffic. A dedicated, limited use traffic signal is reallly needed.

Fauntleroy
You know what never runs out of funding? A stoplight! Just build a stoplight at the end of the Fauntleroy dock. Right now any idiot driving down 

Fauntleroy way can detain the whole ferry and block the entire terminal! There is not enough time to load and

Friday Harbor
1.  Since passengers get off before cars, and an announcement is made for them to get down to the car deck.... let the people that follow instructions 

get off... make stragglers wait until after the cars unload... instead of holding up the cars for the in

Friday Harbor Again, act like they have no clue what they are doing, and just not nice folks.

Friday Harbor don't know what to expect...never unload the same way

Friday Harbor First to load is often not early to unload. Discourages early arrival!

Friday Harbor Friday Harbor is notorious for off-loading problems.  Traffic and pedestrian control are essential, even in the winter.

Friday Harbor I already answered this

Friday Harbor
It has always been my belief that the walk-ons should be unloaded after the vehicles. By unloading the the foot passengers first it causes congestion 

and prevents the efficient unloading of the vehicles..

Friday Harbor It takes SO LONG to get off of the ferries!! How does it take thirty to forty five minutes to get off the ferry in the WINTER????????? Almost every time!

Friday Harbor
Loading is where I notice seasoned deck hands,(I've seen them do this for years) appear to be just learning this process.  The deck hands make you 

wait as they look back and figure where they want you to go.  When loading a Canadian ferry it appears they

Friday Harbor
Not your fault, but FH unloading, particularly getting off upper decks of super ferries, is excruciatingly slow.  Need to work with Town of FH on a better 

system, or move the terminal out of town.

Friday Harbor Same as aboveground the same

Friday Harbor Slow to unload

Friday Harbor The walk on passenger should go LAST it would be safer for them and make unloading more effective

Friday Harbor
There should be an attempt to unload vehicles in the order they were loaded.  We've been 5th in line to board and in the last 1/3 of cars to be 

unloaded.

Friday Harbor too much dicking around
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Friday Harbor
Unloading crew will stop vehicle traffic for foot passengers that are late to the car deck, even though announcements have been made.  Hold those 

tardy foot passengers in the stairwells until all the cars have unloaded.

Friday Harbor Unloading in Friday Harbor takes too much time.  Someone needs to block off access to the street so that cars coming off the ferry have priority.

Friday Harbor
Unloading is easier, but still there are load master that can't even do that very well. Friday Harbor is harder than Anacortes. Last time: Some load 

masters are excellent, and some never will be.

Friday Harbor Unloading seems random.  Should use FIFO to the extent possible.

Friday Harbor Vehicles disembarking from ferry are regularly blocked by traffic congestion in both terminal area and on lower streets of the town.

Friday Harbor Workers needed in at least the first few intersections in town (FH)

Kingston
after waiting in line, loading where you load on the side, cars that were way back in the line load in the center of the ferry and unload before the 

people on the side, even though they waited the longest.  very frustrating.  should be first in line, firs

Kingston Bicycles again.

Kingston clearer hand directions

Kingston
I'm not sure why, on occasion, the entire middle cargo bay will unload first before the sides and upper decks. This will happen whether the middle bay 

is to capacity or not. The end result is that vehicles who've loaded first will have to unload last. The

Kingston Inconsistency is the actual problem

Kingston Inconsistent procedures...

Kingston
It is unfair that cars loaded on the ferry last are loaded into the tunnel and then they get to exit first when crews unload the tunnel first upon landing. 

This happens fairly often.....yes, this is so the trash bull can enter the ferry in Kingston to rem

Kingston
It was important to me to be off the boat and on my way in Edmonds. To do this I was very early in line in Kingston, in the first 1/4 of lane 2.  I was 

loaded on to the lower side wing.  When off loading the entire middle section was unloaded first.  Last

Kingston See answers for loading

Kingston
See comments above very similar Recently was waved to come out of upper ramp on port side only to find a car coming on lower deck. Could have 

been a serious collision Complacency on part of unloader 

Kingston See comments for loading, which really pertain to unloading.

Kingston see previous comments on loading

Kingston
See previous.  In one case I complained (okay yelled) to a car deck crew member who told me to 'f___ off'.  They really do not care.  Overpaid and 

unhappy!!!  Again, some are great - few and far between!!

Kingston
The offload is not done in the same order as the loading.  The complete CENTER lanes of the vessel are unloaded prior to the sides or top even though 

the second half of the main deck is loaded last.  Offload should stop mid main deck and the aft main deck

Kingston
There seems to be no rhyme nor reason to how the boats are unloaded.  On one trip, the entire tunnel is unloaded before the wings.  On other trips, 

only a portion of the tunnel is unloaded before the wings.

Kingston
There should be a WSF policy that registered vanpools are loaded and unloaded first down the middle lanes of the ferry - period! Some crews 'get it' 

and do this, so I know it is possible. Sure - there may be exceptions that need to be made occasionally, b

Kingston
They seem to sort cars by size which means for me in a small car that I will often get off the ferry much farther back in the unloading line than was my 

position upon boarding. I understand that there are other reasons in the loading/unloading scheme than
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Kingston Unloading cars FAR out of loading get order...not just a cou Pl email cars, but several dozen unloaded out of order.

Kingston Unloading does not always occur in a 'first on, first off' manner.

Kingston
Unloading order seems to be random - sometimes they take all the middle, sometimes only a few middle front cars and then the whole sides before 

the upper decks, sometimes uppers first. Hard to predict when you'll get off.

Kingston
Unloading out of load order.  Have intentionally been early to terminal so could be at the forefront of offloading and shuttled to side having to wait 

until all of the full center aisle was offloaded.  Happens with some frequency.  Last on often off befor

Kingston
Very inconsistent, sometimes unload tunnel first, which is not a fair way of off loading first on board, first off.  Also, semi trucks and all over size 

vehicles should be last off because the roads get congested with big rigs.

Lopez
Some take cars off by alternating.  Some clear one lane out at a time.  No clear cut consistency.  Loading same thing.  Cannot keep track in their head 

the balance  Slow at times when they have to stop traffic to figure it out.

Lopez
There seems to be no logic as to how vehicles are unloaded.  We get very annoyed at the waste of gas when a lane is started to unload and then 

stopped while other lanes are unloaded first.

Mukilteo Drivers first on are seldom first off.

Mukilteo If they don't like you they hold you back  if you get in the center portion. Rediculous that they cant unload one full section when they start unloading.

Mukilteo Loaded in first 10 cars, was 40th off. happens a lot of the time.

Mukilteo Same as above

Mukilteo Same.

Mukilteo see prior comments

Mukilteo
the stop light at the end of the dock? apparently it is random and the unloading crew doesn't know it turns red- and the cars ahead actually stopped... 

locking it up on the ramps is fun!

Orcas
Again, lots of reasons. When unloading from the second level, it seems to be a game with ferry employees that, if there is any more than a few feet 

between cars, this line will be stopped and then unloading from the opposite side will start. Every time th

Orcas I already answered this

Orcas
I dislike the fact that unloading is unrelated to  when the car got to the terminal.  In other words the non-reservation late-arrivers are often the first to 

get off. Also in a recent case a tractor (not a truck, but a dozer) got off early, trudged along

Orcas
It is frustrating that they will start to unload so we all start our engines, and then stop half way through a line, the pollution is hard on our lungs, hard 

on their lungs and hard on the planet.

Orcas It takes SO LONG to get off of the ferries!! How does it take thirty to forty five minutes to get off the ferry in the WINTER????????? Almost every time!

Orcas no seeming rhyme or reason for holding the last vehicle or two on one side from unloading while the other side is unloaded.

Orcas
People who arrive late are often loaded such that they get unloaded before folks who have arrived earlier. As you sit in your car waiting to get home, 

or to the doctor or wherever, and watch the late arrivals waltz off first, this is so frustrating!

Orcas See previous comments

Orcas Some ferry workers unload one lane at a time (bad) while others alternate between the lanes (good).

Orcas Sorry, see my comment on the previous question (loading) and it should have gone into this comment field (unloading).
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Orcas unloading is crew first on by being eraly but in the last group off REALLY?

Orcas
Why does the crew unload the heavy trucks first?  They are the slowest moving and slow down the other vehicles.  If the crew unloaded the cars first, 

the unloading would go much faster.

Other See previous comments

Other
There's no standard for the order in which vehicles are off-loaded.  Some deck crew will unload an entire lane at a time, others will alternate lanes 

(stopping every car in a lane so one car in the lane NEXT to them can go first).  Alternating unnecessary

Point Defiance
Again, loading and unloading procedures used to be the same.  Nowadays each trip is loaded differently; first 3 vehicles used to be lined up in same 

lane; then they spread them out and next trip.

Point Defiance Early on usually means last off.  Difficult on scheduling and making appointments.

Point Defiance
I personally don't care if I was the first car or the last car on the ferry.  Just unload the boat!  This starting and stoping unloading of the lanes by who 

got on when is stupid. Unload it in the most efficient and fast way!

Point Defiance same as previous answer.  First loaded; last unloaded.  Trucks and big rigs get unloaded first clogging/delaying unloading of ferry and holding up traffic.

Point Defiance Same reason.

Point Defiance See last page.

Point Defiance
Sometimes I'm like 5th on the ferry - but put way over on the side and then I'm like the last 10% unloaded from the ferry...  A more of a first on first 

off load/unload policy like in west seattle would be great

Pt. Townsend already answered this question

Pt. Townsend Inconsistent procedures...

Pt. Townsend tractor trailers should never get off first or loaded first

Seattle
after waiting in line, loading where you load on the side, cars that were way back in the line load in the center of the ferry and unload before the 

people on the side, even though they waited the longest.  very frustrating.  should be first in line, firs

Seattle An exit  option to the north more often would be better for getting around the construction.

Seattle
As stated before the construction and red lights hold up the traffic coming off the boats.  If you are last on the boat, you could be sitting for another 20 

minutes beyond the arrival time before you even have to start your car.

Seattle Bicycles again.

Seattle Delays getting through downtown, particularly on Marion Street at Western and First Aves.

Seattle During this period I've participated in some of the most confusing, seemingly random, unloading procedures.

Seattle First on should be first off. That seldom happens.

Seattle First on, First off.  Crews are forgetting this, or disregarding this.  It's not that hard to do. the 4:50 Bremerton to Seattle crew is excellent at this.

Seattle
I feel as though the crew does the best job they can with some of the clueless people who decide that once the ferry has docked that is the perfect 

time to leave their cars to go to the bathroom or forget that they drove onto the ferry that day.

Seattle I know there is an art to balancing loads, however some criteria should be followed regarding the order of arrival in the offloading.

Seattle
I often get to the ferry a long time before the next ferry is leaving so I can be in front and one of the first cars off.  Unfortunately, I often am left 

waiting until the end as the workers unload the ferry in a random order and not the order in which th
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Seattle
I think there is an issue of fairness, where vehicles are unloaded in roughly the order loaded.  The practice of holding the second half of the tunnel, or 

unloading the entire tunnel first probably doesn't affect efficiency very much, but it seems unfair

Seattle
In Seattle, cars are often forced to go one way or another which leads to extra commute time by ending up where you don't want to be. Especially in 

Seattle, cars should NEVER be forced towards the stadiums, as you can be stuck for half an hour trying to g

Seattle
In the past 6 months there seem to be an unusual number of off loading NOT in the order that vehicles were loaded, even during commuter times.  It 

is very frustrating to have the tunnel loaded about one quarter way, then off loaded entirely before other v

Seattle Inconsistent procedures...

Seattle
It is an irritant that you can be near the front of the line for loading the ferry and get on quickly.  However, your section may be amongst the last to 

exit the ferry.

Seattle Need to have traffic lights coordinated with arrival and unloading

Seattle Need to off load based on the order ferry was loaded.

Seattle not safe and slow offloading due to no traffic control in Seattle

Seattle Often they will unload large truck and trailer rigs ahead of cars, thus blocking the unloading and causing traffic delays. Truck should be unloaded last.

Seattle Paying attention to the driver of the vehicle - ESPECIALLY WHILE THERE IS ONGOING CONSTRUCTION -- would be helpful.

Seattle
Rarely do WSF personnel try to maximize space in off-loading.  If the left lane is stopped, divert cars to the other lane.  If the detour route is available, 

direct drivers south to keep them moving.  TAKE CHARGE, DON'T JUST DO NOTHING.  AND WHEN THE 4:35

Seattle Recent revisions have not been handled well. Never sure why the exits are changed. The lights are not synchronized

Seattle
Seattle creates a hugh bottleneck due to construction.  There should be 2 choice routes to exit to Alaska Way - either north or south.  Last time, only 

the northern route was open, forcing the entire boat to unload in only one spot.  This spot also didn't

Seattle see above

Seattle See answers for loading

Seattle See loading

Seattle See previous comment - first on should be first off instead of unloading the entire middle section of the boat.

Seattle see previous comments on loading

Seattle
The majority of the time you are prohibited from exiting to the left past the Bainbridge ferry on to Alaskan Way.  This creates a long bottleneck to the 

right exit directly into the construction zone.  Fixing this issue should be a priority.

Seattle
The new traffic light between Marion and Madison does not appear to be coordinated with traffic lights on Alaskan Way. Traffic turning left may have 

a green light, but the light at Madison is red and traffic cannot flow.  This backs up traffic to the ferr

Seattle The unloading path selected seems arbitrary

Seattle
There are many times when they unload half the tunnel and then both upper and lower sides. This actually takes more time than emptying out a 

section completely

Seattle There are significant bottlenecks unloading vehicles in Seattle.  Traffic lights need to adjust to smooth traffic flow from the boats.

Seattle
There is inconsistency in the unloading procedures for the tunnel on the Bainbridge run.  Sometimes the entire tunnel unloads before the wings 

regardless of boarding order.  Sometimes the back 2/3 or half of the tunnel is made to wait until the wings are

Seattle there is no consistency in utilization of efficient and orderly unloading.
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Terminals
 Q93/94. You rated your satisfaction with WSF vehicle unloading procedures are efficient low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Seattle
There should be a better attempt at a FIFO type method of off-loading where vehicles off-load in pretty much the same order they came on.  It is 

unfair to be in the first 25% of the vehicles loaded and then be one of the last vehicles off-loaded on the ot

Seattle
There should be a WSF policy that registered vanpools are loaded and unloaded first down the middle lanes of the ferry - period! Some crews 'get it' 

and do this, so I know it is possible. Sure - there may be exceptions that need to be made occasionally, b

Seattle They seem to follow no rhyme or reason.

Seattle Unloading does not always occur in a 'first on, first off' manner.

Seattle
Unloading order seems to be random - sometimes they take all the middle, sometimes only a few middle front cars and then the whole sides before 

the upper decks, sometimes uppers first. Hard to predict when you'll get off.

Seattle
Vehicles are not loaded in a first-come-first-served basis, so unloading also is not done that way. Larger trucks & SUVs are directed into the tunnel 

(even tho they fit on the side ramps & have to go there once the tunnel fills), so they get preferential

Seattle
Very inconsistent, sometimes unload tunnel first, which is not a fair way of off loading first on board, first off.  Also, semi trucks and all over size 

vehicles should be last off because the roads get congested with big rigs.

Seattle
When you exit the Seattle terminal there are two options, go straight into the city or take a left towards Alaskan Way. The problem is that most of the 

time one option is closed off and there seems to be no rhyme or reason as to which one is closed at a g

Seattle
Why do they deliberately make the early boarders last off you would they would take into account there are people in the cars. And not worry about 

balance

Seattle With construction, traffic control is inefficient and unclear.

Seattle Without apparent cause or pattern, the crew sometimes 'dumps the tunnel' reversing the loading sequence for many.  i.e. NOT first on first off.

Southworth
Again, loading and unloading procedures used to be the same.  Nowadays each trip is loaded differently; first 3 vehicles used to be lined up in same 

lane; then they spread them out and next trip.

Southworth All of my comments on loading apply. No standardized rules/procedures, and rude, passive aggressive deck hands.

Southworth Don't like being one of the first ones in line and last to get off the boat.

Southworth
I personally don't care if I was the first car or the last car on the ferry.  Just unload the boat!  This starting and stoping unloading of the lanes by who 

got on when is stupid. Unload it in the most efficient and fast way!

Tahlequah
Again, loading and unloading procedures used to be the same.  Nowadays each trip is loaded differently; first 3 vehicles used to be lined up in same 

lane; then they spread them out and next trip.

Tahlequah Early on usually means last off.  Difficult on scheduling and making appointments.

Tahlequah
I personally don't care if I was the first car or the last car on the ferry.  Just unload the boat!  This starting and stoping unloading of the lanes by who 

got on when is stupid. Unload it in the most efficient and fast way!

Tahlequah same as previous answer.  First loaded; last unloaded.  Trucks and big rigs get unloaded first clogging/delaying unloading of ferry and holding up traffic.

Tahlequah Same reason.

Tahlequah See last page.

Tahlequah
Sometimes I'm like 5th on the ferry - but put way over on the side and then I'm like the last 10% unloaded from the ferry...  A more of a first on first 

off load/unload policy like in west seattle would be great
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Terminals
 Q93/94. You rated your satisfaction with WSF vehicle unloading procedures are efficient low.  At which terminal(s) did you experience this 

unsatisfactory service level? Why are you dissatisfied?  Please be as specific as possible.

Vashon
Again, loading and unloading procedures used to be the same.  Nowadays each trip is loaded differently; first 3 vehicles used to be lined up in same 

lane; then they spread them out and next trip.

Vashon
Differing techniques and unloading patterns from crew-to-crew and sailing-to-sailing lead to too much anticipatory idling of vehicles and excessive 

exhaust

Vashon
I personally don't care if I was the first car or the last car on the ferry.  Just unload the boat!  This starting and stoping unloading of the lanes by who 

got on when is stupid. Unload it in the most efficient and fast way!

Vashon Same as comments for loading.

Vashon See last page.

Vashon The boats should be unloaded the same way every time, from the center out.
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Terminals
 Q95/96. You rated your satisfaction with WSF vehicle unloading crews provide clear directions and/or hand signals low.  At which terminal(s) did 

you experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Anacortes At time you are not sure what they want because they don't give a clear and consise signel of what they want

Anacortes
Crew have first pointed one way and then change directions after I have driven past requiring me to back up.  They also get impatient at Friday Harbor 

when I have to back on.  At my age it is hard to turn your neck for backing and mirrors require more car

Anacortes
Crews are frequently talking to each other and looking the other way/not paying attention giving vague hand signals. Inner Island boat does a better 

job of paying attention and giving direction.

Anacortes Ditto.

Anacortes
Evidently Lopez requires you to hold up the number of fingers relative to how many are in the car. There was no announcement of that, just the agent 

making angry gestures at us.

Anacortes Ferry workers are not paying attention to the car they are directing and are thinking too much about the next cars coming in.

Anacortes Have come across crew members with VERY poor attitudes

Anacortes
Poor hand signals, particularly at night.  Use white or flourescent gloves or a directional orange flashlight.  Rarely two give he same consistent signals.  

Drivers are not mind readers

Anacortes same as previous question

Anacortes Same as previous response.

Anacortes see all the previous answers.

Anacortes See my note on loading.

Anacortes
See my prior comments. I've had more than one offloading episode when directions are unclear, I start driving off, and either am reprimanded (yelled 

at) by crew or car was 'thumped'. I am middle-aged, not interested in rushing anywhere , but see a large d

Anacortes see previous comment

Anacortes See previous comments

Anacortes Sometimes it's a guessing game, either because no clear signal is given or because it changes at the last minute.

Anacortes Sometimes the unloading personnel are lackadaisical in their hand signals - not crisp and understandable.

Anacortes Workers use hand signals but are in the dark and there is light behind them . Very hard to see hands. They need reflective gloves.

Bainbridge crew needs to make  more obvious hand signals

Bainbridge Ferry workers clearly take special classes on 'confusing hand gestures.'

Bainbridge inconsistent procedures

Bainbridge
Individual employees often conflict with each other during loading/unloading. Not that big a deal except sometimes an employee will take it out on a 

driver.

Bainbridge Lg. cars and trucks placed on inside lanes, smaller cars outside lanes so can see out of ferry.

Bainbridge
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. 

The staff does the best they can with what they have.

Bainbridge Poor hand signals and appear to have low job interest.

Bainbridge Same as prior question

Bainbridge See answers for loading

Bainbridge See loading
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Terminals
 Q95/96. You rated your satisfaction with WSF vehicle unloading crews provide clear directions and/or hand signals low.  At which terminal(s) did 

you experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Bainbridge
They do not always clearly indicate when you should start your car for unloading.  Though signs say to wait for direction before starting vehicles, there 

is never a clear indication of when starting the vehicle is expected.

Bainbridge
they turned their backs so it was unclear if they wanted us to keep unloading or stop and let another lane unload, then snarled at us when we didn't 

understand their hands signals

Bainbridge
Unloading is easier. People are just waiting to get the signal to 'go'. However one area that causes problems is when you are parked on the ramp and 

have a wedge put under your tire. Unless you have experience this before, the driver doesn't know that the

Bremerton Paying attention to the driver of the vehicle - ESPECIALLY WHILE THERE IS ONGOING CONSTRUCTION -- would be helpful.

Bremerton See loading

Bremerton see previous comments on loading

Clinton already answered

Clinton already answered this question

Clinton
Dissatisfied when loading personnel do not look at me when giving me hand instructions. They need to stop having friendly conversations with their 

work buddies when cars are moving. 

Clinton Hand signals are sometimes unclear.  Pointing is clear.  Vaguely waving your arm is not clear.

Clinton No clear direction and muddled hand signals while looking somewhere else make it very hard to figure who's being directed and where.

Clinton not paying attention to cars, most of us regulars can load ourselves, but not tourists,

Clinton Same.

Clinton see above comment

Clinton see prior comment.

Clinton Signals not uniform

Clinton Some times infrequently, there is a last minute switch.

Clinton Stated earlier.

Clinton The new guy was confused and not very clear in his directions. Mid aged bald guy. His co-worker whispered in his ear. I imagine he was correcting him.

Clinton There not into there job

Clinton Too busy socializing to direct off loading traffic.

Clinton
Why are there signs on the boat saying 'Do not start engine until directed by the crew?' In almost 20 years of riding the ferry, I have NEVER been 

directed to start my engine.

Coupeville already answered this question

Coupeville crew needs to make  more obvious hand signals

Coupeville they never know where they are going to put you

Edmonds Crew often is texting rather than paying attention to unloading.

Edmonds Ferry workers clearly take special classes on 'confusing hand gestures.'

Edmonds Inconsistency is the actual problem

Edmonds inconsistent procedures
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Terminals
 Q95/96. You rated your satisfaction with WSF vehicle unloading crews provide clear directions and/or hand signals low.  At which terminal(s) did 

you experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Edmonds
Individual employees often conflict with each other during loading/unloading. Not that big a deal except sometimes an employee will take it out on a 

driver.

Edmonds Last second changes on their part followed by an attitude

Edmonds load crew don't interface for the most part just point mindlessly!

Edmonds see above

Edmonds See answers for loading

Edmonds see previous comments on loading

Edmonds Sometimes hand signals are ambiguous.....or are given at the last second.

Edmonds The crew need to be visible to the driver.

Edmonds The guy in front of us on the ramp tried to drive before the wedge/block was removed.

Edmonds
Unloading is easier. People are just waiting to get the signal to 'go'. However one area that causes problems is when you are parked on the ramp and 

have a wedge put under your tire. Unless you have experience this before, the driver doesn't know that the

Edmonds Unloading they often don't even give signals.  They also stand way too close to the traffic lanes.

Fauntleroy All of my comments on loading apply. No standardized rules/procedures, and rude, passive aggressive deck hands.

Fauntleroy
Different crews unload the boats in different orders.  There appears to be no method or reason for the differences.  This should be a standardized 

procedure.

Fauntleroy
I feel that their hand signals should be crisp and body language also.  Especially when we pick up Vashon cars going to Southworth. Many new people 

to WA don't know what the crew is doing.

Fauntleroy Lazy crew

Fauntleroy Same as comments for loading.

Fauntleroy Same as last comment..they need to be more specific...and not distracted

Fauntleroy same as loading crew

Fauntleroy See last page.

Fauntleroy see previous comments

Fauntleroy Signals not definitive some times.

Fauntleroy There is NO one directing cars from the second they are off the ferry.  Up until then it's o.k. but this service/task is incomplete.

Friday Harbor At time you are not sure what they want because they don't give a clear and consise signel of what they want

Friday Harbor Have come across crew members with VERY poor attitudes

Friday Harbor
It was the same crew member with the same ineffectual hand movements.  I remember both my husband & I commenting and chuckling as she waved 

at everyone furiously with little indication of what she actually wanted.

Friday Harbor once again the workers seem slow like they don't have any schedule

Friday Harbor Same as previous response.

Friday Harbor See above answer

Friday Harbor see previous comment
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Terminals
 Q95/96. You rated your satisfaction with WSF vehicle unloading crews provide clear directions and/or hand signals low.  At which terminal(s) did 

you experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Kingston
Crew gave mixed messages to the car in front of us, then yelled at the driver for obeying the wrong instruction given.  The driver was correct, the crew 

member was clearly confused.

Kingston Crew often is texting rather than paying attention to unloading.

Kingston Ferry workers clearly take special classes on 'confusing hand gestures.'

Kingston Inconsistency is the actual problem

Kingston inconsistent procedures

Kingston
Individual employees often conflict with each other during loading/unloading. Not that big a deal except sometimes an employee will take it out on a 

driver.

Kingston load crew don't interface for the most part just point mindlessly!

Kingston See answers for loading

Kingston see previous comments on loading

Kingston Sometimes hand signals are ambiguous.....or are given at the last second.

Kingston The crew need to be visible to the driver.

Kingston
Unloading is easier. People are just waiting to get the signal to 'go'. However one area that causes problems is when you are parked on the ramp and 

have a wedge put under your tire. Unless you have experience this before, the driver doesn't know that the

Kingston Unloading they often don't even give signals.  They also stand way too close to the traffic lanes.

Lopez Again lazy hand signals, no eye contact with driver, leaving the question did he/she mean me?

Lopez Bad attitudes unwillingness to answer questions rude demeanor body language spreads volumes

Lopez
Evidently Lopez requires you to hold up the number of fingers relative to how many are in the car. There was no announcement of that, just the agent 

making angry gestures at us.

Lopez I wrote it on the wrong page.  The loading is fine, the unloading is what I wrote on the loading page.

Lopez
Poor hand signals, particularly at night.  Use white or flourescent gloves or a directional orange flashlight.  Rarely two give he same consistent signals.  

Drivers are not mind readers

Lopez See my note on loading.

Mukilteo already answered

Mukilteo already answered this question

Mukilteo directed with a hand signal I didn't understand

Mukilteo
Dissatisfied when loading personnel do not look at me when giving me hand instructions. They need to stop having friendly conversations with their 

work buddies when cars are moving.

Mukilteo Distraction

Mukilteo No clear direction and muddled hand signals while looking somewhere else make it very hard to figure who's being directed and where.

Mukilteo same as above

Mukilteo Same.

Mukilteo see above comment

Mukilteo see prior comment.
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Terminals
 Q95/96. You rated your satisfaction with WSF vehicle unloading crews provide clear directions and/or hand signals low.  At which terminal(s) did 

you experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Mukilteo Signals not uniform

Mukilteo Some times infrequently, there is a last minute switch.

Mukilteo Stated earlier.

Mukilteo There not into there job

Mukilteo
Why are there signs on the boat saying 'Do not start engine until directed by the crew?' In almost 20 years of riding the ferry, I have NEVER been 

directed to start my engine.

Orcas Make eye contact when using hand signals.

Orcas same as previous question

Orcas
See above.  I could go on forever describing individual un-loaders but no one cares enough to do anything about it.  Since these individuals belong to 

the union, the WSF is afraid to say or do anything to these individuals.  How sad is this?

Orcas
See my prior comments. I've had more than one offloading episode when directions are unclear, I start driving off, and either am reprimanded (yelled 

at) by crew or car was 'thumped'. I am middle-aged, not interested in rushing anywhere , but see a large d

Orcas See previous comments

Other Inconsistent unclear and lazy hand signals

Other Lazy crew

Other same as previous question

Other See previous comments

Other they don't use clear signals

Other
very often the crew assumes you are a seasoned passenger and limits their exposure to actually directing you on and off.  on more than one occasion I 

have seen them on their cells phones.  totally unacceptable.  unless it is their brain surgeon calling, t

Point Defiance same as loading crew

Point Defiance See last page.

Point Defiance Signals not definitive some times.

Point Defiance The loading crews on the ferry direct each car to a different lane. it is hard to tell who they are pointing at.

Pt. Townsend already answered this question

Pt. Townsend crew needs to make  more obvious hand signals

Pt. Townsend they never know where they are going to put you

Seattle Basically stand by and do nothing.

Seattle crew members are often distracted or disinterested and don't provide clear and understandable signals.

Seattle Crew not seeming to care

Seattle each attendant seems to have his/her own style of hand signals

Seattle Ferry workers clearly take special classes on 'confusing hand gestures.'

Seattle inconsistent procedures

Seattle
Individual employees often conflict with each other during loading/unloading. Not that big a deal except sometimes an employee will take it out on a 

driver.

15-5576 Winter Performance Study Verbatim Q96 D179



Terminals
 Q95/96. You rated your satisfaction with WSF vehicle unloading crews provide clear directions and/or hand signals low.  At which terminal(s) did 

you experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Seattle little or no hand signals or too late

Seattle My comments about loading apply here.

Seattle No signals at times

Seattle
On a recent trip there was no direction as to whether cars could go left or right immediately after getting off the boat.  No one is sure anymore which 

path is available when unloading and we really need someone to always be there to direct traffic.  A bi

Seattle Paying attention to the driver of the vehicle - ESPECIALLY WHILE THERE IS ONGOING CONSTRUCTION -- would be helpful.

Seattle Poor hand signals and appear to have low job interest.

Seattle Same as prior question

Seattle
Seattle seems to often put their least capable traffic directors in the parking area.  With construction on Alaska Way and Bremerton traffic with 

Bainbridge traffic all converging through a mind numbing series of poorly marked detours JUST to get to the t

Seattle see above

Seattle See answers for loading

Seattle See loading

Seattle see previous comments on loading

Seattle sometimes comflicting directions, indecision by deck crew

Seattle
They do not always clearly indicate when you should start your car for unloading.  Though signs say to wait for direction before starting vehicles, there 

is never a clear indication of when starting the vehicle is expected.

Seattle
Unloading is easier. People are just waiting to get the signal to 'go'. However one area that causes problems is when you are parked on the ramp and 

have a wedge put under your tire. Unless you have experience this before, the driver doesn't know that the

Southworth All of my comments on loading apply. No standardized rules/procedures, and rude, passive aggressive deck hands.

Southworth Ferry workers clearly take special classes on 'confusing hand gestures.'

Southworth
I feel that their hand signals should be crisp and body language also.  Especially when we pick up Vashon cars going to Southworth. Many new people 

to WA don't know what the crew is doing.

Southworth
Motions to move into space that another car is moving toward at the same time. Hand signals without the crew first determining that all other 

vehicles have cleared.

Southworth same as loading crew

Southworth Signals not definitive some times.

Southworth
When loading, my car is reversed from other cars.  Sometimes when unloading, I can't see the crew and after sitting for awhile, and the other cars 

have off-loaded, they give me a harried look wondering why I didn't pull out, yet when I have pulled out wit

Tahlequah same as loading crew

Tahlequah See last page.

Tahlequah Signals not definitive some times.

Tahlequah The loading crews on the ferry direct each car to a different lane. it is hard to tell who they are pointing at.

Vashon
Different crews unload the boats in different orders.  There appears to be no method or reason for the differences.  This should be a standardized 

procedure.
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Terminals
 Q95/96. You rated your satisfaction with WSF vehicle unloading crews provide clear directions and/or hand signals low.  At which terminal(s) did 

you experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Vashon Ferry workers clearly take special classes on 'confusing hand gestures.'

Vashon
I was on the backend ramp of the Issaquah - the crew did not remove the wheel blocks from the cars on my side of the ferry - my car and a couple 

others in front of me had issues getting moving with the blocks in place.  Could have caused damage to my car

Vashon Lazy attitude leads to signals which are difficult to interpret

Vashon Same as comments for loading.

Vashon Same as last comment..they need to be more specific...and not distracted

Vashon same as loading crew

Vashon See last page.

Vashon Signals not definitive some times.

Vashon
When loading, my car is reversed from other cars.  Sometimes when unloading, I can't see the crew and after sitting for awhile, and the other cars 

have off-loaded, they give me a harried look wondering why I didn't pull out, yet when I have pulled out wit
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Ferries
 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Cathlamet
Bathrooms are dirty. Workers asleep below , only see one person working. Windows dirty for over a month outside.....Guests shouldnt have to 

look a dirty windows.Not good for the State of Washington representative....

Cathlamet Climate control is poor at best, and very inconsistent.  Some mornings they don't even seem to turn the heat on!

Cathlamet
Oftentimes on the 4:20 sailing, the boat is very warm - muggy and sauna-like.  Also, the seats are situated very close in some areas so you are 

'knee to knee' with passengers sitting across from you...which is difficult to avoid as the boats have been fai

Cathlamet Ships need to be clean and updated

Cathlamet
Temperature seems to be too hot alot of the time - especially in the afternoons.  Seating is broken down and uncomfortable.  They are always 

clean, however and much appreciated.

Cathlamet The ferries are dirty. Floors have finish/wax over dirt. Seats are cut and ripped. Staff is not trained in cleaning or given supplies needed.

Cathlamet
The seats are sometimes muddy and dirty, we have to go to the bathroom to get paper towels to wipe them before we can sit.  The tables are 

dirty most days.  We've had things on the floor for days without ever being moved.  It becomes quite a game sometime

Cathlamet too cold and sometimes too hot

Chelan Dirty

Chelan dirty tables

Chelan Dirty, rusting, not well maintained.

Chelan Foam is wearing out/indented in seats. Mostly next to windows. Uncomfortable for bad back. Cushion covers seem fine.

Chelan Heat is always way too high on all boats  Booths are rarely clean. Floors are rarely swept and wastbins are usually full.

Chelan Inconsistent heating and worn out seat cushions

Chelan Old decrepit rusty uncomfortable boat. Bring back the Cathlamet or the Tokitae.

Chelan Old ferries have smelly bathrooms. New Tokitae is very clean and very nice.

Chelan Seats are worn and uncomfortable

Chelan
The older boats are rust buckets, and this is reflected by the crew who simply disappear into their crew cabin as soon as the boat leaves the 

dock... except of course for those who head upstairs to grab free coffee, which should have been paid for, from t

Chelan The Tokitae in particular is kept too warm in the mornings- otherwise it is excellent

Chelan
The vessels are fully depreciated.  They should be taken to Mexico and scrapped.  BC Ferries is light years ahead of WSF in retiring its 50-year old 

vessels.

Don't recall Bench seats need to be cleaned more frequently.  The floors that meet the walls and bench seats are dirty, corners especially.

Don't recall beverage spills in cabin on tables, etc

Don't recall
Boats are cold. Tables, booths are dirty. Floor is dirty. I have seen staff use mops on tables/booths-- that is disgusting, especially given the 

condition on the floor.

Don't recall
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-

over. The staff does the best they can with what they have.

Don't recall crews use mops from bath room floors to clean seats and table tops

Don't recall Dirty seating cushions, filthy women's bathroom floors stall walls and overall

Don't recall
Dirty tables, seats, and floors under tables. Trash and clutter are not a problem, just actual, dirty surfaces. Usually is dirtier later on the day. 

Restrooms are OK, but not consistently.
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Ferries
 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Don't recall
Dirty. Sticky. Too hot. Windows are filthy.  There is no pride in the ferrys, there are not well taken care of inside.  It is disappointing, as a 

everyday ferry rider, and as a WA taxpayer.  I am embarassed when tourists ride.

Don't recall Don't recall which boats but have started staying in the car as most ferries have dirty tables and seats

Don't recall Heat is always way too high on all boats  Booths are rarely clean. Floors are rarely swept and wastbins are usually full.

Don't recall Hmm - bubblegum bingo; rust fleck identification; sticky mystery substance on my paperwork . . . .

Don't recall It seems that in the winter it is often too cold.

Don't recall just the floors on some of the boats and the wall need to be re painted...

Don't recall Many seats were torn, sticky, or dirty.  We checked quite a few spots before we found a decently clean one.

Don't recall
Never is their any deck hands visibly cleaning any part of the boat. Windows are dirty garbage is full.  Compared to years back the ferris are in 

bad sgape.  Yet fares rise and now a reservation system.  I have paid for ferry rides for 30 years.  The ferr

Don't recall Not clean

Don't recall Not enough seating in terminals and it's too cold on Kingston side

Don't recall
Passenger seating booths are often dirty, especially during the winter months. Children should not be allowed to climb on seats with their shoes 

on. General condition of the passenger areas is run-down and dingy on most of the vessels.

Don't recall
Seats and armrests dirty.  Saw the same rings from drinks on the same armrests for multiple days. People with dirty shoes put feet on seats, but 

then do not clean up after themselves - crews should either not allow, enforce people cleaning up or clean af

Don't recall So worn as to be shabby. Picked up but not maintained. Need painting and renovation.

Don't recall
Some of the passenger seating areas are torn and repaired with duct tape which makes them unsuitable to sit on. These seats should be 

replaced.

Don't recall Some of the seating is well past prime

Don't recall Tables are dirty.  Some seats have no springs so it feels like you're falling into a hole.

Don't recall tables are usually dirty with crumbs and spills and windows are filthy interior-wise

Don't recall tables are usually not clean, floors are filthy

Don't recall
The boats are rusty, paint peeling, there is crud along the wall moulding.  The seats with table arm rests are not always clean. The seats are not 

always clean. Some of the seats look filthy even though they are clean because the material is worn.

Don't recall
The booth and chair fabric is often torn and stained and has gunk from passengers spilling drinks and food or putting their feet on the opposite 

chair or booth seat. Tables are frequently dirty as well.

Don't recall
The excuse for closing the upper deck on the ferries in the winter (as I understand it) is that the crew doesn't have time to clean all that extra 

space.  Well, they don't spend almost no time cleaning ANY space -- so why not keep the upper deck seating a

Don't recall The floors look grubby.  The bathrooms are often dirty.  Table tops often have crumbs and stains.

Don't recall
The seat cushions on all SJI runs tend to have food and other things in the cracks and the floor corners are perpetually dirty.  I think they need a 

'deep clean' in cracks and corners.

Don't recall
The seats are so dirty they are disgusting.  I saw a crew member using a mop to wash the floor and then put the dirty mop on the seating bench 

to wash it too

Don't recall the seats are uncomfortable

Don't recall The usual dry mopping just seems to be for show and is not a serious attempt to clean
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Ferries
 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Don't recall There has consistently been crumbs/debris on the tables and benches lately.

Don't recall
There should be an area where the heat is turned higher and an area where it is cooler. On a cold day it sometimes is hard to stay warm with 

the drafts from the passenger doors and stairwell.

Don't recall
These boats are so old it is impossible to keep them. The floors all have layers of dirt in the wax. The crews should not be attempting to clean 

the boats. Get professional help!

Don't recall Too hot

Don't recall Very dirty restrooms and ferries not clean. It a Petri dish experience using the railing system and the stairs are very, very, dirty.

Don't recall When there are a lot of people, I don't get to sit where I want.

Elwha Bathrooms and  seating areas dirty crew sits around they don't clean

Elwha Dirty

Elwha Inconsistent heating and worn out seat cushions

Elwha
It's a rare event when I sit down at a table and don't have to wipe off sticky residue, crumbs, etc.  Trash is mostly picked up, but tables are rarely 

sanitized with cleanser and same with bench seating.

Elwha Restrooms are old and stink. They need a specific area refresh.

Elwha Seats and tables very dirty, floors dirty.

Elwha The seats are worn and torn. Some of the images are faded and not very appealing. The ships are rusty and not very appealing

Elwha
The vessels are fully depreciated.  They should be taken to Mexico and scrapped.  BC Ferries is light years ahead of WSF in retiring its 50-year old 

vessels.

Elwha Very dirty restrooms and ferries not clean. It a Petri dish experience using the railing system and the stairs are very, very, dirty.  

Evergreen State Climate control is poor at best, and very inconsistent.  Some mornings they don't even seem to turn the heat on!

Evergreen State Really??? You have to ask what I don't like about the Evetgreen State??? Nasty, old, decrepit boat. 

Evergreen State Ships need to be clean and updated

Evergreen State The ES is disgusting!

Hyak Bathrooms are all filthy, small, dingy and very unpleasant to use.

Hyak Dirty and unclean many times

Hyak Inconsistent heating and worn out seat cushions

Hyak
It is gross the way staff lets people lay in the booth type seats and put their shoes all over the seat.  I feel like I must wipe down the seat with a 

Clorox wipe to keep from having dog crap and anything else the last person sleeping on the seat may have

Hyak Seats and tables very dirty, floors dirty.

Hyak
Smelly dirty restrooms.  Smell of TOXIC chemicals.  It is 2015.  This is not necessary.  BioKleen is made in WA State and is better than any of that 

gross toxic crap you are using on the boat.

Hyak The seats are worn and torn. Some of the images are faded and not very appealing. The ships are rusty and not very appealing

Hyak
The vessels are fully depreciated.  They should be taken to Mexico and scrapped.  BC Ferries is light years ahead of WSF in retiring its 50-year old 

vessels.

Hyak Very dirty restrooms and ferries not clean. It a Petri dish experience using the railing system and the stairs are very, very, dirty.
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Ferries
 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Kaleetan
All of the Bremerton Ferrys, rate low for clean. I have sat at the same table 3 days in a row on both bremerton Ferrys ant the same spills and dirt 

has still been on the table. The condition of and attention paid to to the condition of the passenger seats

Kaleetan Climate control is poor at best, and very inconsistent.  Some mornings they don't even seem to turn the heat on!

Kaleetan
I ride on the 4:50 am Bremerton/Seattle route and it's consistently cold, I know it has to warm up, but I think they forget to turn the heater on 

at all some days. It depends what crew is on. For most ferries, the seats/booths are dirty, the areas under t

Kaleetan
It is gross the way staff lets people lay in the booth type seats and put their shoes all over the seat.  I feel like I must wipe down the seat with a 

Clorox wipe to keep from having dog crap and anything else the last person sleeping on the seat may have

Kaleetan Ships need to be clean and updated

Kaleetan Some seats are ripped and in need of repair. The boat is very cold on the upper passenger seating area on the 6:20 am run.

Kaleetan
Temperature seems to be too hot alot of the time - especially in the afternoons.  Seating is broken down and uncomfortable.  They are always 

clean, however and much appreciated.

Kaleetan
The entire cabin is filthy.  I've seen debris on floors in the same place for weeks.  bath rooms are so filthy I don't use unless absolutely   

necessary, trash cans don't get emptied regularly so people leave trash on tables.  Tables aren't wiped down. Wi

Kaleetan The ferries are dirty. Floors have finish/wax over dirt. Seats are cut and ripped. Staff is not trained in cleaning or given supplies needed.

Kaleetan
The one thing that i always notice on the seats that there are stained and it looks like they don't get steamed cleaned at all. Sometime the seats 

have an order to them, Now I don't know if they get clean or not, however if i come on ferry cloth smelling

Kaleetan
The seats are always dirty I don't think they ever wash them and in the morning tends to be pretty cold and then on the 535 return boat it's 

alway hot/humid

Kaleetan
The seats are sometimes muddy and dirty, we have to go to the bathroom to get paper towels to wipe them before we can sit.  The tables are 

dirty most days.  We've had things on the floor for days without ever being moved.  It becomes quite a game sometime

Kaleetan too cold and sometimes too hot

Kaleetan
You could write in the grime on the floors. Tables have the same dirt on them day after day.  Cleaning crews should be cleaning the entire ferry 

each night.

Kennewick Dirty seating areas.

Kennewick Often have cold air blowing through ventilation - have to wear my hat to keep warm

Kitsap
All of the Bremerton Ferrys, rate low for clean. I have sat at the same table 3 days in a row on both bremerton Ferrys ant the same spills and dirt 

has still been on the table. The condition of and attention paid to to the condition of the passenger seats

Kitsap Climate control is poor at best, and very inconsistent.  Some mornings they don't even seem to turn the heat on!

Kitsap
I ride on the 4:50 am Bremerton/Seattle route and it's consistently cold, I know it has to warm up, but I think they forget to turn the heater on 

at all some days. It depends what crew is on. For most ferries, the seats/booths are dirty, the areas under t

Kitsap It is always freezing on the ferry.  Why won't they turn on the heat?

Kitsap Lighting glaring.  Sitting on the ferry was like sitting in the terminal lobby.

Kitsap
Oftentimes on the 4:20 sailing, the boat is very warm - muggy and sauna-like.  Also, the seats are situated very close in some areas so you are 

'knee to knee' with passengers sitting across from you...which is difficult to avoid as the boats have been fai

Kitsap Ships need to be clean and updated

Kitsap The ferries are dirty. Floors have finish/wax over dirt. Seats are cut and ripped. Staff is not trained in cleaning or given supplies needed.
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Ferries
 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Kitsap
The one thing that i always notice on the seats that there are stained and it looks like they don't get steamed cleaned at all. Sometime the seats 

have an order to them, Now I don't know if they get clean or not, however if i come on ferry cloth smelling

Kitsap
The seats are always dirty I don't think they ever wash them and in the morning tends to be pretty cold and then on the 535 return boat it's 

alway hot/humid

Kitsap
The seats are sometimes muddy and dirty, we have to go to the bathroom to get paper towels to wipe them before we can sit.  The tables are 

dirty most days.  We've had things on the floor for days without ever being moved.  It becomes quite a game sometime

Kitsap these ferries are just run down and look old

Kitsap too cold and sometimes too hot

Kitsap Too small of boat to keep clean or comfortable for Seattle Seahawks or Sounders games

Kitsap usually heat is off or just blowing cool air.

Kitsap
You could write in the grime on the floors. Tables have the same dirt on them day after day.  Cleaning crews should be cleaning the entire ferry 

each night.

Kittitas Heat is always way too high on all boats  Booths are rarely clean. Floors are rarely swept and wastbins are usually full.

Kittitas
The older boats are rust buckets, and this is reflected by the crew who simply disappear into their crew cabin as soon as the boat leaves the 

dock... except of course for those who head upstairs to grab free coffee, which should have been paid for, from t

Kittitas The Tokitae in particular is kept too warm in the mornings- otherwise it is excellent

Other Heat is always way too high on all boats  Booths are rarely clean. Floors are rarely swept and wastbins are usually full.

Other The bench seats feel like they're stuffed with concrete.

Other
The older boats are rust buckets, and this is reflected by the crew who simply disappear into their crew cabin as soon as the boat leaves the 

dock... except of course for those who head upstairs to grab free coffee, which should have been paid for, from t

Other The Tokitae in particular is kept too warm in the mornings- otherwise it is excellent

Other
There were several conditions that made me dissatisfied with the Tokitae.  First, there were no seats with flat surfaces between them like on 

the older boats.  Though there are tables in some areas of the boat, many passengers like to have a flat surface

Puyallup Cheap advertising

Puyallup Dirty, smelly

Puyallup
Many lights are ALWAYS burned out in the interior, especially the galley area, and NEVER replaced.  Makes reading, etc. difficult on dark winter 

days and nights

Puyallup Many tears in Seats. Filthy windows. Water fountains that are broken for weeks or months on end.

Puyallup often dirty, trash and food shoved in the cushions

Puyallup Passengers areas are too hot and stuffy

Puyallup Seating is very dirty.

Puyallup seats are dirty and torn no one should put feet on seats  Trains do not allow this nor should you

Puyallup seats are slit

Puyallup Seats are worn out and dirty.  Floors are always dirty.  Floors need to be stripped of dirt and filth before the crew wastes time applying wax.

Puyallup Seats in disrepair. Floors dirty and when cleaning is taking place during run the chemical smell is nauseating
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Ferries
 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Puyallup Seats need to be re-upholstered. Some held together by duct tape.

Puyallup Setting is dirty big brown strain

Puyallup
Smelly dirty restrooms.  Smell of TOXIC chemicals.  It is 2015.  This is not necessary.  BioKleen is made in WA State and is better than any of that 

gross toxic crap you are using on the boat.

Puyallup
Tables are always dirty. Why not put cleaning stations out with spray & paper towels so we can clean them if the crew is not going to 

consistently?

Puyallup Tables need to be wiped down, they are dirty in the passenger areas.

Puyallup
The boats are rusty, paint peeling, there is crud along the wall moulding.  The seats with table arm rests are not always clean. The seats are not 

always clean. Some of the seats look filthy even though they are clean because the material is worn.

Puyallup
The ferries are terribly dirty. The walls have smudges and grime dripping down them. There is often trash sitting around the elevator area. The 

seats are filthy and ripped.

Puyallup The restrooms are gross. The elevator floors are filthy.

Puyallup The seating areas need to be cleaned more thoroughly.  The vessels need to be repainted and power washed.

Puyallup The seats are old and falling apart. They are very uncomfortable and many have holes.

Puyallup
The seats on the ferry are horrible and only go up to the middle of the average persons back. A better back support chair needs to be purchased 

that goes up higher to the average persons neck more like a car seat.

Puyallup There are messes that go days without being cleaned up on tables and seats. Mud, food, etc.

Sealth Bathrooms and  seating areas dirty crew sits around they don't clean

Sealth boat is usually too cold

Sealth crews use mops from bath room floors to clean seats and table tops

Sealth Dirty

Sealth Dirty and unclean many times

Sealth Inconsistent heating and worn out seat cushions

Sealth seating is grimy and dirty

Sealth Seats and tables very dirty, floors dirty.

Sealth Seats are worn and uncomfortable

Spokane
It's getting better, but I do continue to find dirty tables left unclean over several days. All tables should be thoroughly cleaned a minimum of 

once a day.

Spokane
Smelly dirty restrooms.  Smell of TOXIC chemicals.  It is 2015.  This is not necessary.  BioKleen is made in WA State and is better than any of that 

gross toxic crap you are using on the boat.

Spokane Tables need to be wiped down, they are dirty in the passenger areas.

Spokane
The bench seats on both the Walla Walla and Spokane seem worn out.  They have deep impressions from many butts sitting there and they are 

just worn out and uncomfortable to sit on.

Spokane these ferries are just run down and look old

Tillikum Freezing, floors are filthy, tables and seats covered in crumbs

Tillikum Really??? You have to ask what I don't like about the Evetgreen State??? Nasty, old, decrepit boat. Nasty, old, decrepit boat.
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Ferries
 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Walla Walla Bathrooms are all filthy, small, dingy and very unpleasant to use.

Walla Walla
It's getting better, but I do continue to find dirty tables left unclean over several days. All tables should be thoroughly cleaned a minimum of 

once a day.

Walla Walla
Smelly dirty restrooms.  Smell of TOXIC chemicals.  It is 2015.  This is not necessary.  BioKleen is made in WA State and is better than any of that 

gross toxic crap you are using on the boat.

Walla Walla Tables need to be wiped down, they are dirty in the passenger areas.

Walla Walla
The bench seats on both the Walla Walla and Spokane seem worn out.  They have deep impressions from many butts sitting there and they are 

just worn out and uncomfortable to sit on.

Walla Walla
The boats are rusty, paint peeling, there is crud along the wall moulding.  The seats with table arm rests are not always clean. The seats are not 

always clean. Some of the seats look filthy even though they are clean because the material is worn.

Walla Walla these ferries are just run down and look old

Walla Walla Unclean overall

Wenatchee Bathrooms are all filthy, small, dingy and very unpleasant to use.

Wenatchee Cheap advertising

Wenatchee Dirty, smelly

Wenatchee
Many lights are ALWAYS burned out in the interior, especially the galley area, and NEVER replaced.  Makes reading, etc. difficult on dark winter 

days and nights

Wenatchee Many tears in Seats. Filthy windows. Water fountains that are broken for weeks or months on end.

Wenatchee often dirty, trash and food shoved in the cushions

Wenatchee Passengers areas are too hot and stuffy

Wenatchee Seating is very dirty.

Wenatchee Seating is worn and often not clean

Wenatchee seats are dirty and torn no one should put feet on seats  Trains do not allow this nor should you

Wenatchee seats are slit

Wenatchee Seats are worn out and dirty.  Floors are always dirty.  Floors need to be stripped of dirt and filth before the crew wastes time applying wax.

Wenatchee Seats in disrepair. Floors dirty and when cleaning is taking place during run the chemical smell is nauseating

Wenatchee Seats need to be re-upholstered. Some held together by duct tape.

Wenatchee Seattle ferry terminal bathrooms are too small and cold.

Wenatchee
Smelly dirty restrooms.  Smell of TOXIC chemicals.  It is 2015.  This is not necessary.  BioKleen is made in WA State and is better than any of that 

gross toxic crap you are using on the boat.

Wenatchee
Tables are always dirty. Why not put cleaning stations out with spray & paper towels so we can clean them if the crew is not going to 

consistently?

Wenatchee
The boats are rusty, paint peeling, there is crud along the wall moulding.  The seats with table arm rests are not always clean. The seats are not 

always clean. Some of the seats look filthy even though they are clean because the material is worn.
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Ferries
 Q106/107. You rated your satisfaction with The ferry passenger seating areas are clean and comfortable low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Wenatchee
The ferries are terribly dirty. The walls have smudges and grime dripping down them. There is often trash sitting around the elevator area. The 

seats are filthy and ripped.

Wenatchee The restrooms are gross. The elevator floors are filthy.

Wenatchee The seating areas need to be cleaned more thoroughly.  The vessels need to be repainted and power washed.

Wenatchee The seats are old and falling apart. They are very uncomfortable and many have holes.

Wenatchee
The seats are so dirty they are disgusting.  I saw a crew member using a mop to wash the floor and then put the dirty mop on the seating bench 

to wash it too

Wenatchee
The seats on the ferry are horrible and only go up to the middle of the average persons back. A better back support chair needs to be purchased 

that goes up higher to the average persons neck more like a car seat.

Wenatchee There are messes that go days without being cleaned up on tables and seats. Mud, food, etc.

Yakima Dirty

Yakima Dirty and unclean many times

Yakima Inconsistent heating and worn out seat cushions

Yakima seating is grimy and dirty

Yakima Seats and tables very dirty, floors dirty.

Yakima Some tables and benches were dirty. The floors are also dirty. At times there is gum under the tables.

Yakima
The vessels are fully depreciated.  They should be taken to Mexico and scrapped.  BC Ferries is light years ahead of WSF in retiring its 50-year old 

vessels.

Yakima they block off seating area to mop floors makes it inconvenient
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Ferries
 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Cathlamet Always smells like an outhouse.

Cathlamet Always very dirty

Cathlamet Bathrooms have overflowing trash bins and paper on the floors, 3 days out of 5.

Cathlamet
Consistently mops, brooms, and other cleaning gear are left haphazardly in the restrooms, often in plain view of gear lockers. The ugly industrial 

fan adds to the ambiance. The impression one gets is that ferry employees don't really care about ferry appe

Cathlamet Dirty, no supplies and smell of urine.

Cathlamet No soap, no hand towels, no toilet paper. Same chunks of dirt observed on floors of bathrooms for weeks at a stretch.

Cathlamet paper towels all over the place.. toilets had stuff in them and needed to be cleaned

Cathlamet Paper towels on the floor, toilet paper on the floor, no seat covers, dirty toilets, no paper towels, no soap in the dispensers, etc.

Cathlamet Restrooms are not clean and they smell bad.

Cathlamet The bathrooms consistently stink.

Cathlamet
The boat is dirty and all the employees are asleep down below or sitting in the office talking for the whole trip....Stairwells are full of 

dirt.....Bathroom door dirty for a month. Visibly dirty..handprints

Cathlamet The entire bathroom

Cathlamet The restrooms are gross

Cathlamet They always smell like piss.

Cathlamet They smell terrible most of the time and the floors are usually wet - and I doubt that it's water...

Chelan
all the winter vessels for Anacortes/San Juan and inter-island are embarrassing conditions for locals. They all need a thorough sprucing up:new 

paint jobs, cleaning and overall appearance

Chelan
Bathroom stalls are horrid and rarely cleaned.  Water on floor in stalls, toilet paper on floor soaking wet.  Back in the 90s, seems like the ferry 

workers were cleaning bathrooms.  I can't recall in the last 2-3 years when I've gone into the bathroom and

Chelan bathrooms a mess

Chelan
bathrooms are not clean and there is a moisture problem; moreover, high velocity fan is often installed to address moisture problem that blocks 

at least one sink and blows unsanitarily from the floor up into passengers' faces

Chelan dirty seats and floors in passenger area and restrooms on all ferries

Chelan Litter and dirty floors

Chelan Male head smells of urine.

Chelan Odor in bathrooms. Fans just blow air around and do not provide fresh air.

Chelan
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-

over. The staff does the best they can with what they have.

Chelan One word... disgusting.

Chelan paper towels on floor, partitions need painting, area around sinks messy

Chelan Restroom floors near the urinals are often wet.

Chelan restroom were unsanitary and smelled

Chelan Rust and dirt don't inspire much confidence in the Chelan.

Chelan Smells

15-5576 Winter Performance Study Verbatim Q109 D190



Ferries
 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Chelan
The bathrooms on all boats except the one new boat are horrible: dark, stained, broken up, wet floors, grungy bathroom areas walls and floors, 

cramped, very poorly ventilated.  Mopping a trashed bathroom does not make it well maintained, these bathrooms n

Chelan The countertops, toilets and floors do not come across as clean.

Chelan
The women's bathrooms are consistently GRIMY with caked on dirt on the corners, & greasy swipes on the stall partitions. The are 'clean' in the 

sanitary sense but overall they are shamefully dirty and have been so for YEARS!

Chelan They never have paper towels I was told staff don't like emptying the garbage

Chelan Toilets not clean

Chelan Womens restrooms are getting pretty beat up and more effort into cleaning them needs to be done.

Chetzmoka Always a bad sewer smell and grundgy bathroom stalls.

Don't recall

Not enough attention paid to THOROUGH cleaning,not just the obvious.ghis leads to general filthy look in corners and along walls on the floor. 

Provide staff with some modern equipment rather then those dirty looking carts.........

However, in all fairnes

Don't recall A bathroom stall's floor in Men's bathroom was wet from urine. Also, latch to the door did not work.

Don't recall
Again don't recall which boats (we ride the ferry a lot because of illness in family) but bathrooms always have dirty mops, buckets, etc sitting 

around and tp on the floors.

Don't recall All vessels need more bathroom attention.

Don't recall
Bathroom was not clean. Papers on the floor in the stall. Hand prints over the stalls as if not cleaned for sometime. Some soap dispensers were 

empty and had water droplets and soap all around sink area.

Don't recall Bathrooms always dirty, toilets feel dirty and cheap and umaintained. Rooms feel unsafe.

Don't recall
Bathrooms always stink inside and out, and they leave the doors open so odors and flushing noises emit into the passenger areas. Urinals are 

unsanitary and offensive like a horse barn. Not suitable for children.

Don't recall Bathrooms are clean but very old and tired , especially on the car deck. Could do with a refresh.

Don't recall Bathrooms are in a terrible state of repair, not maintained well, and very dirty.

Don't recall Bathrooms are never really clean; maybe okay, but never clean.

Don't recall
Bathrooms are quite smelly. There are additional temporary fans placed. Why not upgrade the main system to deal with the issue? There is 

often water/urine on the floor in the toilets and near urinal in mens toilets. Generally I try to avoid using bathroom

Don't recall bathrooms stink

Don't recall Bathrooms were dirty, tables and booths messy as well.

Don't recall counters wet, paper towels on floor, often no toilet tissue

Don't recall deck level bathrooms always filthy often no toilet paper and should be updated, shameful most of the time....

Don't recall Dirty floors, dirty stalls.

Don't recall Dirty floors, sinks,toilets

Don't recall Dirty stairwells.

Don't recall Does management find bathrooms like these at any other public lace--Walmart, Costco. Home Depot?

Don't recall empty product dispensers, cold water, etc. dirty toilets, dirty floors, UGH!!!

Don't recall Equipment sitting out.  Floors, like in corners and around stall door feet-to-floor need to be detailed, perhaps scraped clean, then sealed.
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Ferries
 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Don't recall especially floors=dirty

Don't recall floor looks terrible. Toilets frequently clogged.

Don't recall Floors (especially corners) are not maintained. Towels, soap not always resupplied. Overall shabbiness.

Don't recall
Floors are dirty -- crusted stuff where ever floor meets wall or stall partition.Counters & floors are wet -- where are we supposed to set our 

belongings that we are supposed to take with us to the bathroom? Occasionally run out of paper towels & hand soa

Don't recall Floors are wet.  Generally always dirty.  Smetimes no hand towels.

Don't recall Grungy floors and corners in the bathrooms.

Don't recall Had to ask for paper products

Don't recall Hdhdhfhd

Don't recall I already did earlier

Don't recall I am unable to use the bathrooms in the morning because the women's bathroom smells too strong of hairspray, etc. Very bad for allergies.

Don't recall I avoid using the restrooms if possible.  Would be nice if the 'paper towels' could be replaced with Dyson airblades.

Don't recall
I generally wipe down counters and walls when using bathroom or make-up counter and brown dirt always comes up.  Only superficial cleaning 

is being done.  Many people avoid using the toilets and setting anything on floors -- toilets spray everywhere (Yuck

Don't recall
I went to social events on couple of Fridays. The bathrooms were half closed, and crowded with ladies working on their makeup. Not an ideal 

time for closure.

Don't recall Men's head smelly and wet floors particularly around urinals

Don't recall Messy, low on toilet paper, out of paper towels

Don't recall Most of the bathrooms are pretty disgusting

Don't recall No toilet papaer...wet counters. No one attending to issues

Don't recall No toilet paper, missing bag hook.

Don't recall No toilet paper, no paper to wipe hands.  Toilet paper on floor from previous user.

Don't recall Not well maintained.

Don't recall Overall condition of bathrooms are poorly maintained, towel dispensers are occasionally empty, faucets and soap dispensers inoperative

Don't recall Paper towels are out or stuck at times. Toilets are sometimes dirty.

Don't recall Restrooms sometimes are poorly stocked (mainly out of soap), and sinks are often without water

Don't recall Same comment as above. GET PROFESSIONAL CLEANING PEOPLE.

Don't recall See above

Don't recall Smell, quality of appliances. Feels like stepping into a restroom at a truck stop from 20 years ago.

Don't recall Soap dispensers rarely work -- at least one toilet is always out of order

Don't recall stainless stalls are wiped down with dirty wet towels that leave long smudge marks. Floors  look dirty around all edges.

Don't recall supplies in bathroom missing smelly

Don't recall
the bathroom floors and material are so old that even when 'clean' they look dirty. There are some mates that put flowers in the womens 

restrooms on the BI/SEA run and that is a very nice touch. please recognize those mates and thank them.
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Ferries
 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Don't recall
The bathrooms are often dirty, lacking in needed supplies, and/or look like a bomb went off (toilet paper, dirty/wet counters, exposed walls, 

missing wall coverings, etc.). Sad!

Don't recall
The bathrooms on all boats except the one new boat are horrible: dark, stained, broken up, wet floors, grungy bathroom areas walls and floors, 

cramped, very poorly ventilated.  Mopping a trashed bathroom does not make it well maintained, these bathrooms n

Don't recall the bathrooms on the boatsl needs to be updated...floors and walls...

Don't recall The entire vessel is dirty and rusty! I've staed this before several surveys ago! Can't they power wash, scrub, or paint?

Don't recall the ladies bath was filthy, trash cans overflowing, the sink area soaked with water, dingy looking..

Don't recall
The level of cleanliness in the bathrooms is not consistent.  Overall, we find them serviceable but in most cases they could benefit from a good, 

thorough cleaning.

Don't recall The men's bathroom, especially the trough, has been pretty nasty many times. Not sure which boat has it, but it needs better maintenance.

Don't recall The stainless walls are dirty and smeary looking.  The water is often not hot or very warm to wash hands.

Don't recall the stalls were dirty, paper on the floor, bad odor

Don't recall The toilets did not auto flush and waste was still in the bowl

Don't recall The women's toilets are always very dirty and many are not flushed/overflowing with toilet paper.

Don't recall
There have been blood spatters on the inside of the men's restroom stall midway up the row for months. It is ridiculous that no-one has noticed 

a biohazard like that. The rest of the boat is so clean.

Don't recall
There was no toilet paper in the car deck restroom on one particular run.  This is rare but it happened.  More commonly there is seldom warm 

water in the car desk restrooms.  The small AO Smith water heaters seem to be switched off.  Usually large boats h

Don't recall Venting in the restrooms is lacking.  Results in a sour smell.

Elwha bathroom lacking in supplies

Elwha
Bathroom stalls are horrid and rarely cleaned.  Water on floor in stalls, toilet paper on floor soaking wet.  Back in the 90s, seems like the ferry 

workers were cleaning bathrooms.  I can't recall in the last 2-3 years when I've gone into the bathroom and

Elwha Bathrooms are filthy and in bad need of repair and updating.

Elwha Broken fixtures, general overall rundown condition as compared to ferries in Seattle

Elwha Dirty stairwells.

Elwha
floors and stairs seem dirty. Mens room wreaks of urine and it seems like they just put a fan on to blow the smell around and evaporate the 

urine on the floor. We really do not see the sweeping and cleaning of tables like it used to be with some of the wo

Elwha
Generally all of the ferries. They are kept clean no complaints.  Just general shabbiness of restrooms. Like many of the ferries, they are old. 

'Trough' style urinals-really?  Seems like WSF could advance beyond the 50s or 60s.

Elwha
I remember how the boats were maintained twenty or so years ago.  I now look at the floors/seating materials/restrooms and notice that they 

are not nearly as well maintained now as they were.  The loading crews work for 15 or 20 minutes and then run to th

Elwha just dirty. ferry system needs to have a night crew to clean the boats when docked. regular crews are lazy when it comes to cleaning

Elwha Litter and dirty floors

Elwha mops in the corner. Not clean

Elwha Often no toilet paper in stalls.
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 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Elwha Old worn out facilitys

Elwha
The women's bathrooms are consistently GRIMY with caked on dirt on the corners, & greasy swipes on the stall partitions. The are 'clean' in the 

sanitary sense but overall they are shamefully dirty and have been so for YEARS!

Elwha They are old and grubby despite the efforts of the crew to maintain them.

Elwha Toilet doors do not stay closed, toilet paper on the floor.....just some examples.  I know they are hard to clean because people are not careful.

Elwha Unclean restrooms

Evergreen State Always smells like an outhouse.

Evergreen State Bathrooms have overflowing trash bins and paper on the floors, 3 days out of 5.

Evergreen State The bathroom is a mess!  electrical units taped off, smell of mold and mildew, totally disgusting

Evergreen State
The bathrooms are often dirty, lacking in needed supplies, and/or look like a bomb went off (toilet paper, dirty/wet counters, exposed walls, 

missing wall coverings, etc.). Sad!

Evergreen State
The Evergreen State has icky things on the floor and the sinks were often dirty.  The Tillikum always has a funky smell.  And the faucets are 

impossible to keep on to wash your hands.

Hyak
all the winter vessels for Anacortes/San Juan and inter-island are embarrassing conditions for locals. They all need a thorough sprucing up:new 

paint jobs, cleaning and overall appearance

Hyak
Bathroom stalls are horrid and rarely cleaned.  Water on floor in stalls, toilet paper on floor soaking wet.  Back in the 90s, seems like the ferry 

workers were cleaning bathrooms.  I can't recall in the last 2-3 years when I've gone into the bathroom and

Hyak Bathrooms are filthy and in bad need of repair and updating.

Hyak Dirty stairwells.

Hyak especially floors=dirty

Hyak just dirty. ferry system needs to have a night crew to clean the boats when docked. regular crews are lazy when it comes to cleaning

Hyak Often no toilet paper in stalls.

Hyak Old worn out facilitys

Hyak
restrooms frequently have clogged toilets, counters are wet and paper towels are not picked up.  We Islanders flush stopped up toilets to use 

them, wipe down the counters and pick up paper towels.  No warm water to wash hands or to use when changing babie

Hyak
The women's bathrooms are consistently GRIMY with caked on dirt on the corners, & greasy swipes on the stall partitions. The are 'clean' in the 

sanitary sense but overall they are shamefully dirty and have been so for YEARS!

Hyak They are old and grubby despite the efforts of the crew to maintain them.

Hyak Toilet doors do not stay closed, toilet paper on the floor.....just some examples.  I know they are hard to clean because people are not careful.

Hyak Unclean restrooms

Hyak Vessel is in generally very poor condition.

Issaquah Always smells like an outhouse.

Issaquah Dirty/smelly like they have not been checked in a while.
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 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Issaquah
Heads are really not that clean.  Nobody wants to clean the urinals.  Leaving the floor fans blowing all day only makes it seem 'odor free'.  

Seating area and stairwells are inconsistently cleaned, appears merely a cursory, half assed attempt sometimes.

Kaleetan Always very dirty

Kaleetan Bathroom stall supplies had run out.

Kaleetan Bathrooms have overflowing trash bins and paper on the floors, 3 days out of 5.

Kaleetan
Consistently mops, brooms, and other cleaning gear are left haphazardly in the restrooms, often in plain view of gear lockers. The ugly industrial 

fan adds to the ambiance. The impression one gets is that ferry employees don't really care about ferry appe

Kaleetan Dirty

Kaleetan
Dirty mops, toilet bowl cleaning brushes and brooms openly displayed in bathrooms.  This is a filthy problem and possibly could spread disease.  

WSF should follow Center of Disease Control rules for all passenger vessels, US or foreign flag. All cleani

Kaleetan Dirty, no supplies and smell of urine.

Kaleetan Garbage frequently overflowing. Paper towels empty. Horrible odor.

Kaleetan general cleanliness and repair

Kaleetan Gross

Kaleetan
Heads are really not that clean.  Nobody wants to clean the urinals.  Leaving the floor fans blowing all day only makes it seem 'odor free'.  

Seating area and stairwells are inconsistently cleaned, appears merely a cursory, half assed attempt sometimes.

Kaleetan Overflowing waste basket, low on paper towels.

Kaleetan paper towels all over the place.. toilets had stuff in them and needed to be cleaned

Kaleetan Paper towels on the floor, toilet paper on the floor, no seat covers, dirty toilets, no paper towels, no soap in the dispensers, etc.

Kaleetan Restrooms are not clean and they smell bad.

Kaleetan The entire bathroom

Kaleetan The floors are always dirty and half the time stales are out of toilet paper.

Kaleetan The floors are always dirty trash bins overflowing, and the air circulation is awful since 99% of the time it smells awful in there

Kaleetan The floors don't appear to ever get mopped. Out of toilet and towel paper.

Kaleetan The restrooms are gross

Kaleetan They always smell like piss.

Kaleetan They smell terrible most of the time and the floors are usually wet - and I doubt that it's water...

Kitsap All vessels need more bathroom attention.

Kitsap Always very dirty

Kitsap Bathrooms have overflowing trash bins and paper on the floors, 3 days out of 5.

Kitsap
Consistently mops, brooms, and other cleaning gear are left haphazardly in the restrooms, often in plain view of gear lockers. The ugly industrial 

fan adds to the ambiance. The impression one gets is that ferry employees don't really care about ferry appe

Kitsap Dirty

Kitsap
Dirty mops, toilet bowl cleaning brushes and brooms openly displayed in bathrooms.  This is a filthy problem and possibly could spread disease.  

WSF should follow Center of Disease Control rules for all passenger vessels, US or foreign flag. All cleani

Kitsap Dirty, no supplies and smell of urine.

15-5576 Winter Performance Study Verbatim Q109 D195



Ferries
 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Kitsap Garbage frequently overflowing. Paper towels empty. Horrible odor.

Kitsap general cleanliness and repair

Kitsap Gross

Kitsap
Heads are really not that clean.  Nobody wants to clean the urinals.  Leaving the floor fans blowing all day only makes it seem 'odor free'.  

Seating area and stairwells are inconsistently cleaned, appears merely a cursory, half assed attempt sometimes.

Kitsap No soap, no hand towels, no toilet paper. Same chunks of dirt observed on floors of bathrooms for weeks at a stretch.

Kitsap Noisy, Poorly Ventalated, floors and fixtures wet

Kitsap Overflowing waste basket, low on paper towels.

Kitsap paper towels all over the place.. toilets had stuff in them and needed to be cleaned

Kitsap Paper towels on the floor, toilet paper on the floor, no seat covers, dirty toilets, no paper towels, no soap in the dispensers, etc.

Kitsap Restrooms are not clean and they smell bad.

Kitsap The bathrooms consistently stink.

Kitsap The entire bathroom

Kitsap The floors are always dirty and half the time stales are out of toilet paper.

Kitsap The floors are always dirty trash bins overflowing, and the air circulation is awful since 99% of the time it smells awful in there

Kitsap The restrooms are gross

Kitsap They always smell like piss.

Kitsap They smell terrible most of the time and the floors are usually wet - and I doubt that it's water...

Kittitas
bathrooms are not clean and there is a moisture problem; moreover, high velocity fan is often installed to address moisture problem that blocks 

at least one sink and blows unsanitarily from the floor up into passengers' faces

Kittitas Boat is old, lots of rust. Corners aren't clean due to sloppy mop jobs. Floors are bad.

Kittitas dirty seats and floors in passenger area and restrooms on all ferries

Kittitas dirty stall walls and floor around stalls.  This has been dirty for years.  I don't think anyone cleans these areas.

Kittitas Male head smells of urine.

Kittitas No toilet paper and dirty

Kittitas Not clean!

Kittitas Odor in bathrooms. Fans just blow air around and do not provide fresh air.

Kittitas Older boats' restrooms are dirty and worn.

Kittitas One word... disgusting.

Kittitas paper towels on floor, partitions need painting, area around sinks messy

Kittitas restroom were unsanitary and smelled

Kittitas Rust showing through the white paint.

Kittitas Standing water on the floor and sinks, lack of towels for drying hands, the portable fan/dryer with a cord that's easy to trip over.

Kittitas
The bathrooms on all boats except the one new boat are horrible: dark, stained, broken up, wet floors, grungy bathroom areas walls and floors, 

cramped, very poorly ventilated.  Mopping a trashed bathroom does not make it well maintained, these bathrooms n

Kittitas Toilets not clean
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 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Klahowya Toilet doors do not stay closed, toilet paper on the floor.....just some examples.  I know they are hard to clean because people are not careful.

Other dirty seats and floors in passenger area and restrooms on all ferries

Other New ferry with 2 stalls not working.

Other One word... disgusting.

Puyallup Bathroom floors are rarely swept and never mopped. The lights bulbs at the counters are consistently out. Very frustrating and distasteful.

Puyallup
Bathrooms always stink inside and out, and they leave the doors open so odors and flushing noises emit into the passenger areas. Urinals are 

unsanitary and offensive like a horse barn. Not suitable for children.

Puyallup Bathrooms are dirty

Puyallup Bathrooms are dirty.  Some doors and fixtures don't work.

Puyallup Bathrooms run down, and not always clean. I do appreciate the flowers in the women's bathrooms.

Puyallup Broken faucets, locks fixed with duct tape, broken child seats/changing tables, loose floor tiles.  Generally grubby.

Puyallup Deck bathrooms are dirty

Puyallup Dirty, smelly

Puyallup Floors and stall walls are dirty.

Puyallup Floors DIRTY!! (looks like they need to be scrubbed)

Puyallup Half of restroom always closed.  Poorly maintained and unclean.

Puyallup
I have been in porta potties that smelled better & are better maintained. Bathrooms spread germs & disease - this should be a HUGE priority for 

a transit service that â€œcarries 10 million vehicles and more than 22 million people annuallyâ€� (from the wsd

Puyallup improve clean

Puyallup lack of soap, towel dispensers dont work well. Generally feels dirty and smelly.

Puyallup Many of the Women's bathroom faucets do not work and soap is out. This has been a problem for years you guys!!! Fix it for crying out loud!

Puyallup Mens restroom smells bad. It looks grimy.

Puyallup Men's room frequently has toilets with no paper and sinks with no soap.

Puyallup My biggest complaint is that they are dingy and they smell.  I'll use them only if I really have to.

Puyallup Passenger areas are generally dirty and gritty but bathrooms are disgusting.  I try to avoid bathrooms if possible.

Puyallup Really???  The only way to clean and maintain these bathrooms is to replace them.

Puyallup See above

Puyallup Smell awful. Grime everywhere. They need a deep clean!!!

Puyallup Sometimes dirty bathrooms

Puyallup
the bathroom floors and material are so old that even when 'clean' they look dirty. There are some mates that put flowers in the womens 

restrooms on the BI/SEA run and that is a very nice touch. please recognize those mates and thank them.

Puyallup The bathrooms are filthy.  The walls and floors are very dirty and the bathrooms smell very bad.

Puyallup The bathrooms on the commuter runs are always a disaster...I feel like I need a hazmat suit

Puyallup The ladies restrooms are horrendously dirty!
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 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Puyallup
The restrooms are grimy and disgusting.The walls look like someone had a food fight. Doors are often broken. Faucets broken. The areas around 

the sinks have standing water. I have seen cleaner restrooms while travelling in third-world countries.

Puyallup They all need a good scrubbing especially the ones on the auto deck

Puyallup they are dirty-- stall walls and floors seem dirty, maybe they are just worn-- I try to touch as little as possible

Puyallup This is a very dirty vessel  If WSF is the largest ferry system, management should be ashamed of condition of the boats

Puyallup Very old bathroom, some sinks did no work, crowded design.

Sealth
all the winter vessels for Anacortes/San Juan and inter-island are embarrassing conditions for locals. They all need a thorough sprucing up:new 

paint jobs, cleaning and overall appearance

Sealth
Bathroom stalls are horrid and rarely cleaned.  Water on floor in stalls, toilet paper on floor soaking wet.  Back in the 90s, seems like the ferry 

workers were cleaning bathrooms.  I can't recall in the last 2-3 years when I've gone into the bathroom and

Sealth Bathrooms are filthy and in bad need of repair and updating.

Sealth flushing system doesn't work well, coat hook missing

Sealth
Generally all of the ferries. They are kept clean no complaints.  Just general shabbiness of restrooms. Like many of the ferries, they are old. 

'Trough' style urinals-really?  Seems like WSF could advance beyond the 50s or 60s.

Sealth just dirty. ferry system needs to have a night crew to clean the boats when docked. regular crews are lazy when it comes to cleaning

Sealth Litter and dirty floors

Sealth Low toilet paper or none at all. Toilrt paper all over floors

Sealth mops in the corner. Not clean

Sealth Old worn out facilitys

Sealth Restroom floors near the urinals are often wet.

Sealth
restrooms frequently have clogged toilets, counters are wet and paper towels are not picked up.  We Islanders flush stopped up toilets to use 

them, wipe down the counters and pick up paper towels.  No warm water to wash hands or to use when changing babie

Sealth
The bathrooms are never clean.  Yes the sinks and toilets are reasonably clean, but the walls and floors aren't.  They need a power washer taken 

to them because of all the built up grime along the edges and corners.

Sealth The later ferry is dirty after several trips

Sealth The vehicle deck bathrooms never seem to get cleaned at all, the upper deck ones have dirty walls.

Sealth
The women's bathrooms are consistently GRIMY with caked on dirt on the corners, & greasy swipes on the stall partitions. The are 'clean' in the 

sanitary sense but overall they are shamefully dirty and have been so for YEARS!

Sealth Unclean restrooms

Spokane bad smell

Spokane Bathroom floors are rarely swept and never mopped. The lights bulbs at the counters are consistently out. Very frustrating and distasteful.

Spokane Bathrooms are dirty

Spokane Not clean, smelly, un-flushed toilets

Spokane Restroom smelled bad.

Spokane Restrooms are dirty. Toilets often gross.  Stalls dirty!!!!

Spokane The ladies restrooms are horrendously dirty!
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Spokane
The men's restroom usually smells bad.  I don't think it is ever thoroughly cleaned.  The toilets seem clean enough, but there's a bad smell from 

the urinals, floors, or something.  I think it should be deep-cleaned at some interval.  Also, there is often

Spokane Toilets not flushed

Tillikum Always smells like an outhouse.

Tillikum Bathrooms need to be cleaned.

Tillikum Dirty/smelly like they have not been checked in a while.

Tillikum
The Evergreen State has icky things on the floor and the sinks were often dirty.  The Tillikum always has a funky smell.  And the faucets are 

impossible to keep on to wash your hands.

Walla Walla Bathroom floors are rarely swept and never mopped. The lights bulbs at the counters are consistently out. Very frustrating and distasteful.

Walla Walla Bathrooms are dirty

Walla Walla Broken faucets, locks fixed with duct tape, broken child seats/changing tables, loose floor tiles.  Generally grubby.

Walla Walla
Consistently mops, brooms, and other cleaning gear are left haphazardly in the restrooms, often in plain view of gear lockers. The ugly industrial 

fan adds to the ambiance. The impression one gets is that ferry employees don't really care about ferry appe

Walla Walla Not clean, smelly, un-flushed toilets

Walla Walla Odor

Walla Walla Restrooms are dirty. Toilets often gross.  Stalls dirty!!!!

Walla Walla
the bathroom floors and material are so old that even when 'clean' they look dirty. There are some mates that put flowers in the womens 

restrooms on the BI/SEA run and that is a very nice touch. please recognize those mates and thank them.

Walla Walla The ladies restrooms are horrendously dirty!

Walla Walla Unclean overall

Wenatchee
Bathrooms always stink inside and out, and they leave the doors open so odors and flushing noises emit into the passenger areas. Urinals are 

unsanitary and offensive like a horse barn. Not suitable for children.

Wenatchee Bathrooms are dirty

Wenatchee Bathrooms are dirty.  Some doors and fixtures don't work.

Wenatchee Bathrooms out of order. Counters not very clean. Doors do not close well

Wenatchee Bathrooms run down, and not always clean. I do appreciate the flowers in the women's bathrooms.

Wenatchee Broken faucets, locks fixed with duct tape, broken child seats/changing tables, loose floor tiles.  Generally grubby.

Wenatchee Clean

Wenatchee
Consistently mops, brooms, and other cleaning gear are left haphazardly in the restrooms, often in plain view of gear lockers. The ugly industrial 

fan adds to the ambiance. The impression one gets is that ferry employees don't really care about ferry appe

Wenatchee Deck bathrooms are dirty

Wenatchee Dirty floors

Wenatchee
Dirty mops, toilet bowl cleaning brushes and brooms openly displayed in bathrooms.  This is a filthy problem and possibly could spread disease.  

WSF should follow Center of Disease Control rules for all passenger vessels, US or foreign flag. All cleani

Wenatchee Dirty, smelly

Wenatchee Don't seem to be serviced on a regular basis
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 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Wenatchee Floors and stall walls are dirty.

Wenatchee Floors DIRTY!! (looks like they need to be scrubbed)

Wenatchee Half of restroom always closed.  Poorly maintained and unclean.

Wenatchee
I have been in porta potties that smelled better & are better maintained. Bathrooms spread germs & disease - this should be a HUGE priority for 

a transit service that â€œcarries 10 million vehicles and more than 22 million people annuallyâ€� (from the wsd

Wenatchee improve clean

Wenatchee lack of soap, towel dispensers dont work well. Generally feels dirty and smelly.

Wenatchee Many of the Women's bathroom faucets do not work and soap is out. This has been a problem for years you guys!!! Fix it for crying out loud!

Wenatchee Mens restroom smells bad. It looks grimy.

Wenatchee Men's room frequently has toilets with no paper and sinks with no soap.

Wenatchee My biggest complaint is that they are dingy and they smell.  I'll use them only if I really have to.

Wenatchee Passenger areas are generally dirty and gritty but bathrooms are disgusting.  I try to avoid bathrooms if possible.

Wenatchee Really???  The only way to clean and maintain these bathrooms is to replace them.

Wenatchee See above

Wenatchee Smell awful. Grime everywhere. They need a deep clean!!!

Wenatchee Sometimes dirty bathrooms

Wenatchee
the bathroom floors and material are so old that even when 'clean' they look dirty. There are some mates that put flowers in the womens 

restrooms on the BI/SEA run and that is a very nice touch. please recognize those mates and thank them.

Wenatchee The bathroom floors never look clean.

Wenatchee The bathrooms are filthy.  The walls and floors are very dirty and the bathrooms smell very bad.

Wenatchee The bathrooms on the commuter runs are always a disaster...I feel like I need a hazmat suit

Wenatchee the ferry need to remodel the rest room.s  It is hard to keep all that stainless steel clean looking in the rest room.  It looks dirty all the time. 

Wenatchee
The restrooms are grimy and disgusting.The walls look like someone had a food fight. Doors are often broken. Faucets broken. The areas around 

the sinks have standing water. I have seen cleaner restrooms while travelling in third-world countries.

Wenatchee The stalls are dirty, the hand wash area is consistently out of paper towels or soap.

Wenatchee
There is a smell of stale bathroom the moment you enter the bainbridge to seattle ferry at 8:45. The new Tokitae is an example of good. The 

normal Walla Walla is fine, but the Bainbridge Wenatchee stinks!

Wenatchee They all need a good scrubbing especially the ones on the auto deck

Wenatchee they are dirty-- stall walls and floors seem dirty, maybe they are just worn-- I try to touch as little as possible

Yakima
Bathroom stalls are horrid and rarely cleaned.  Water on floor in stalls, toilet paper on floor soaking wet.  Back in the 90s, seems like the ferry 

workers were cleaning bathrooms.  I can't recall in the last 2-3 years when I've gone into the bathroom and

Yakima Bathrooms are filthy and in bad need of repair and updating.

Yakima
Bathrooms are marginally maintained.  Passenger floor areas need polishing.  Ferry could look more shipshape. The BC ferries are better 

maintained. This is a reflection on our state and our boats should look sharp!
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 Q108/109. You rated your satisfaction with The bathrooms on the ferries are clean and well maintained low.  On which boat did you 

experience this unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Yakima
Bathrooms are old and outdated. At times you see plastic tape across sinks and toilets that are not working. This tape has been in place for 

months in some cases. Floors are dirty.

Yakima Dirty stairwells.

Yakima filthy

Yakima Floor

Yakima
floors and stairs seem dirty. Mens room wreaks of urine and it seems like they just put a fan on to blow the smell around and evaporate the 

urine on the floor. We really do not see the sweeping and cleaning of tables like it used to be with some of the wo

Yakima
Generally all of the ferries. They are kept clean no complaints.  Just general shabbiness of restrooms. Like many of the ferries, they are old. 

'Trough' style urinals-really?  Seems like WSF could advance beyond the 50s or 60s.

Yakima
I remember how the boats were maintained twenty or so years ago.  I now look at the floors/seating materials/restrooms and notice that they 

are not nearly as well maintained now as they were.  The loading crews work for 15 or 20 minutes and then run to th

Yakima Litter and dirty floors

Yakima Often no toilet paper in stalls.

Yakima
The bathrooms are never clean.  Yes the sinks and toilets are reasonably clean, but the walls and floors aren't.  They need a power washer taken 

to them because of all the built up grime along the edges and corners.

Yakima The vehicle deck bathrooms never seem to get cleaned at all, the upper deck ones have dirty walls.

Yakima
The women's bathrooms are consistently GRIMY with caked on dirt on the corners, & greasy swipes on the stall partitions. The are 'clean' in the 

sanitary sense but overall they are shamefully dirty and have been so for YEARS!

Yakima Unclean restrooms
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 Q110/111. You rated your satisfaction with WSF vessels are well maintained and safe low.  On which boat did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Cathlamet
Actually I think at least a couple of these boats have been worked on, but for a time they were showing a LOT of rust, which makes me wonder 

what might not work when it's needed...

Cathlamet Dirty floors, dirty booths/chairs, poorly maintained when broken or damaged.

Cathlamet Garbage was in the same spot for over 3 weeks in the booth we sit in every morning

Cathlamet not cleaned well

Cathlamet rust buckets. Chetz out of yard and the windows/deck not cleaned so first rain and windows streaked

Cathlamet Rust.  Rust.  And more rust.  Cruddy stairs.  Torn seats.

Cathlamet same as above

Cathlamet The 4:20 has been more crowded lately and the seating configuration makes it difficult to get down the aisles easily.

Cathlamet The creepy giant hairballs in the stairways gross me out. They are on all four boats.  The sticky hand rails are disgusting.

Cathlamet The general cleanliness

Cathlamet
The passenger decks have been cleaned up from when the boat was received from where ever.  Anytime we get a loaner boat the passenger 

deck are appalling.  The crews on Vashon/Fauntleroy/southworth have to work there ass off to get the deck are in shape.

Cathlamet They are not kept clean.  At one point before it was painted we referred to the Hyak as the 'Great Pumpkin.'

Cathlamet You specifically mention rust and dirt in the question, but every single boat on this run has rust all over the outside and the car deck.

Chelan All are rusty, Sealth is either too hot or too cold.

Chelan All of these are rust buckets, they desperately need paint if only to keep the rusted welds safe. Dreadful and should be embarassing to the state

Chelan
All the San Juan Island boats are suffering from age and less than ideal frequency of maintenance. I rode one of the boats on the Bainbridge 

route and thought I was on another ferry system altogether: new boats, sparklingly clean. Why is the San Juans rou

Chelan
all the winter vessels for Anacortes/San Juan and inter-island are embarrassing conditions for locals. They all need a thorough sprucing up:new 

paint jobs, cleaning and overall appearance

Chelan Alot of rust.

Chelan Any visible rust on a WSF vessel should be an embarassment  to the organization and to the State.

Chelan appearance is visually obscure

Chelan at various times these boats look like rust buckets. a couple of years the CHELAN was so bad it should have been pulled from the Sidney run

Chelan Chelan is a rust bucket.  It is embarrassing to see a ferry is such bad shape.

Chelan Chelan is especially rusty and dirty.

Chelan
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-

over. The staff does the best they can with what they have.

Chelan Dirty/rusting, not well maintained

Chelan Ferries are old and look shabby. Not the fault of the crews

Chelan
getting really rusty, the boat looks very old and poorly maintained. I said looks, I am not commenting on the safety or mechanical just the 

superficial appearance.

Chelan Has to be the oldest and rustiest boat around
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Chelan
I assume all the vessels are safe but do not appear well maintained. they are often dirty, in need of paint, have broken elevators, broken 

vending machines that do not work, etc. etc.

Chelan
I never realized that rust was one of the colors of the WSF system.  Maybe this is due to the fact that the San Juan route is considered by the 

system to be a tourism route that we end up with all the old, broken down ferries while down Sound they have ne

Chelan It is a rust bucket

Chelan It is a rust bucket! Cannot believe we subject people, especially visitors to this.

Chelan It is covered in rust. It looks horrible. It definitely does not look well maintained.

Chelan It's a rust bucket.

Chelan It's so rusty and beaten up looking wonder if I should have my own inflatable boat with me when I use it.

Chelan Needs a paint job.

Chelan Needs paint!

Chelan Needs painted. Very rusty. Doesn't invoke a lot if confidence that the boat is in good working order.

Chelan Needs to go in for major repaint, repair cracked tiles on stairs, etc.

Chelan old boat, lots of rust

Chelan
One of the boats filling in for the Tokitae (pretty sure it is the Chelan) has very apparent rusting visible from the car deck. It's not the worst thing 

ever but it could be improved.

Chelan
Quite a lot of rust and wear throughout the car deck. Vessel has narrow stairways and the doors to passenger deck are heavy and hard to open.  

Passenger deck was clean and adequate.

Chelan Rust bucket

Chelan rust bucket falling apart

Chelan Rusty

Chelan Rusty structures, dirty rusty car deck surfaces

Chelan Rusty, dirty stairs, needs paint

Chelan Rusty, paint peeling

Chelan Rusty, Poor galley, not attractive. stairwells gloomy, dirty and rusty.

Chelan Rusty, small and difficult to maneuver around corners while boarding.

Chelan rusty,stairs dirty

Chelan rusty/paint peeling.

Chelan Spokane looks like it was dredged from underwater.  The rust is unbelieveable.  Chelan and Kittitas need their windows cleaned and/or replaced

Chelan The boats are getting old and show signs of poor maintenance (rust, chipped paint, etc).

Chelan The Chelan is a rust bucket. I'm ashamed to have people ride this ferry with me. Seriously, they think it will rust through and sink!

Chelan
The Chelan is a rust bucket. Kittitas also has some rust, but not nearly as bad as Chelan. The stairs on the older ships are not as clean as they 

should be.

Chelan The Chelan is rusty and the stairwells are dark and appear dirty.

Chelan The ferries are extremely rusty and beat up so it makes you feel like it will sink at any time.
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Chelan The ferry is very rusty. I don't feel safe on it.

Chelan The rust is terrible -- makes passengers feel insecure!  (Even me, and I have the utmost confidence in ferry crew.)

Chelan They all seem to break down a lot, and they are old and rusty.  The Sealth is too small for the runs it has been used on this winter.

Chelan This boat (the Chelan)needs some help.

Chelan This boat has a nick name by ferry riders as the rust bucket.  Sorry but it looks pretty bad.

Chelan This boat is a rust bucket.  Considering that the Tokitae is supposed to run on this route, it seems to be out of service more than it is in  service.

Chelan This boat makes wierd noises and has rusty areas. I prefer tokitae, also holds more cars as business picks up.

Chelan This boat should be put away.

Chelan This vessel is a floating rust bucket

Chelan
Tokitae was taken off my route and put on the Edmonds-Kingston for the winter season. Why? No one gives us passengers any info. In place of 

the beautiful new Tokitae, we got the rust bucket Chelan which is not only covered in rust, it also is much smaller

Chelan Very Rusty

Chelan Very rusty ferry.

Chelan Very rusty vessel...a little disconcerting

Chelan Very rusty.

Chetzmoka

BOAT PAINT IS PEELING OFF, AND HAS BEEN FOR THE LAST 2 YEARS IN THE SAME SPOTS ON BOTH VESSELS ON THE TOP DECKS NEAR THE TOP 

OF STAIRS BY WHEELHOUSES AND ON CAR DECKS THE RUST IS SHOWING IN A LOT OF AREAS OF THE BOATS, ALSO EXTERIOR PAINT ON SIDES 

HAS RUS

Chetzmoka rust buckets. Chetz out of yard and the windows/deck not cleaned so first rain and windows streaked

Don't recall
1.  On one boat, the drinking fountains near the men's restroom have been out of order for, I think, 3 or 4 months. This seems an extraordinarily 

long time to get a repair done. 2.  On the upper (sun) deck, on all of three boats (Wenatchee, Puyallup, Tac

Don't recall Again, it's the grungy floors, stairways and bathroom floors that catch my eye. It just doesn't feel very clean.

Don't recall
Again, the attention to detail is not there.  Corners of floors never clean, cushions could be cleaner and repaired where needed.  Rusted areas 

should be fixed.

Don't recall almost all of the ferries look like rust buckets

Don't recall Are you kidding? Since I-695, the ferry system has not been funded and the material condition of the vessels I ride are not up to standards.

Don't recall As stated above, dirty, and rusty!

Don't recall Based on vessel mechanical problems that have been reported in the media, I have doubts about the maintenance and safety of the vessels.

Don't recall Bathrooms

Don't recall Boat has considerable corrosion, particulary on safety railings.  Doors on passenger ladder are hard to open and slam shut

Don't recall Boats are generally in need of scaling and paint.  The whole fleet seems to be getting a little long in the tooth.

Don't recall Boats in general on this route are rusty and dusty.

Don't recall Boats need more preventive maintenance to avoid schedule disruptions. Overall appearance of vessels tends to be run-down.

Don't recall car deck walls rusty and need paint
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Don't recall clean, remove rust on several vessels

Don't recall COLD, worn seating

Don't recall Crew seems to be invisible.  There's no one to complain to if we need to....like kids running wildly and screaming.

Don't recall dirty and rusty

Don't recall dirty windows, rust, rundown looking

Don't recall Dirty, rusty

Don't recall Due to the breakdowns last season i feel like we are always one step away from disaster

Don't recall During sea trials, would often see Tacoma at Seattle terminal.. it looks like a rust bucket, would be embarrassed to have tourists ride on that.

Don't recall Either the Chelan or Cathlamet. Lets change the name to Rust-bucket. (or give us the Tokitae back)

Don't recall especially in cold/flu season tables/chairs/benches should be disinfected at least daily

Don't recall Exterior rust seems to be a persistent issue, based on maintenance schedule.

Don't recall Ferries are old and look shabby. Not the fault of the crews

Don't recall Ferry are old and rusty and noisy

Don't recall Ferry did not look like it was receiving same upkeep as Bainbridge lines

Don't recall
Floors & walkways: Most of the ferries are very difficult to walk on due to uneven floors inside and especially outside.  Rust: I love taking artful 

pictures of rust on the ferries. :)  Elevators: broken down a few times this winter.

Don't recall General cleanliness and rusty.

Don't recall How many maintenance issues have there been this last 3-4 months??? Please see rust flakes, water stains, etc.

Don't recall
I am continually stunned that the passenger seats on the ferries between Coupeville and Port Townsend are NOT bolted down. How safe can 

that possibly be in rough seas or an accident? Someone could easily be needlessly killed by a flying seat. I understand

Don't recall I don't see staff doing any ongoing maintenance during sailings,  they simply gather in a break room and chat

Don't recall
I find all the vessels lack adequate maintenance.  We recently rode the Coho Ferry, a prime example of loving care of a ship put into service in 

1959.  While boarding passengers, crew are always sprucing her.  She is not a rust bucket.

Don't recall
I remember a time when WSF seemed to take pride in their boats and maintained them well.  Now I see rust, peeling paint, dirt & mildew.  It 

reminds me of the ferry in Hong Kong.

Don't recall
I travel several routes on a fairly routine basis.  Most route times are less than an hour long ... except the San Juans ... which is where I live.  I 

have noticed that the vessels on our route are often the most run down.  I also know we pay a heck of a

Don't recall
In general, I think the boats can be better maintained.  They get hard use but it seems like WSF can do a better job of taking care of these 

taxpayer owned vessels

Don't recall It worries me that the boats are so rusty and often break down. :(

Don't recall Kddikdd

Don't recall Litter in parking areas & stairways.  But there is often more rust visible than WSF realizes.

Don't recall lots of rust. Stairwell walls dirty and scratched. seats torn.

Don't recall lots of rust...

Don't recall Most vessels are old and look old.....they need renovating.
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Don't recall need maintenance/paint

Don't recall Need to clean the toilets and keep tables wiped down.

Don't recall Not sure what the name is, but the boat is old and covered in rust, has significantly outdated ceilings, chairs, stairs, etc.

Don't recall Old

Don't recall Old interior. Never updated. Rusty car deck.

Don't recall One boat in particular looks like a rust bucket.  I don't recall the name.

Don't recall One of the boats really needs paint and is rusty.

Don't recall
one of the ferries on this run is an embarrassment...a true rust bucket (I'm sure you know which one); I would be ashamed to have people from 

out of state see it...almost feels 3rd wordlist...!!!

Don't recall
Out on the upper deck, the paint was peeling away over a large portion of the structure facing the outdoor seating area. Only a cosmetic issue. I 

feel safe on the ferries!

Don't recall Paint rust

Don't recall passenger areas are dingy, somewhat dirty, and definitely give 3rd world work boat feeling

Don't recall portside drinking fountains not working for at least a month.

Don't recall Replace or fix up the RUSTY boats even if it means charging us more.

Don't recall Rust

Don't recall Rust & Oil spots on deck are common.  The boats regularly appear rather well-used.

Don't recall rust and oil spills on the car deck

Don't recall rust areas not maintained  well

Don't recall Rust, dirt, lighting.

Don't recall rust, lack of protective paint

Don't recall Rust.  Rust.  And more rust.  Cruddy stairs.  Torn seats.

Don't recall Rust. It scares me.

Don't recall Rusty

Don't recall RUSTY

Don't recall Rusty car deck ---Elevator exterior was rusted

Don't recall Rusty, paint peeling

Don't recall Rusty, sticky table/floor surfaces.

Don't recall
Seating areas are often dirty, with unclean tables.  Upholstery is often very worn and torn, as well as dirty.  Vessels are rusty, which makes them 

appear to be poorly maintained.

Don't recall Seats are often old and need replacing, too much rust, windows are dirty

Don't recall see above

Don't recall
Skylights above outdoor seating area leak extensively after precipitation, exterior paint flaking and rusting, missing bike fastening cords at some 

dedicated locations, not enough bicycle parking areas on commuter ferry runs

Don't recall
Sorry - Common to see on various boats. And just seeing rust from the car deck makes me wonder what it's like under water or otherwise out of 

sight.
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Don't recall Spokane looks like it was dredged from underwater.  The rust is unbelieveable.  Chelan and Kittitas need their windows cleaned and/or replaced

Don't recall The crews keep the cabins and bathrooms very clean,  but the boats are rusty, stairways need steam cleaning.  The vehicles deck areas are rusty

Don't recall The ferries are rusted.  Unable to tell whether or not they are safe.

Don't recall The ferry showed a lot of rust!

Don't recall The inside is dingy and grimy especially the benches and the eating area

Don't recall The restroom stalls sometimes have surprises awaiting you.  Rusty boat hulls.

Don't recall The rust is a little out of control

Don't recall The rust on the Tacoma at the terminal is horrible, looks like it's going to sink any minute.

Don't recall
The stairs and stairwells never look really clean.  Bathrooms are OK, windows are kept pretty clean.  Big old gray mops just don't get floors really 

clean.  When a ferry has been in dry dock for routing maintenance, one would expect that when put back int

Don't recall
The Tacoma was out of service for months.  Did it occur to anyone that maybe they should put a coat of paint on the boat since it was just 

sitting there?  I guess on service disruption is not enough.  Oh well, It's probably better to take the boat out of

Don't recall
The white exterior was covered with rust. WSF vessels are iconic to Puget Sound and the PNW, the appearance of our ferries should be 

maintained.

Don't recall There were times that the boats failed.  I do not know if this was a maintenance issue or just a failer that should have not happened

Don't recall they appear safe and we didn't break down so...

Don't recall
they are OLD. All have some rust. A few have lots of rust. I say they are clean but I can see dirt in out of the way places. When I compare to 

Canadian ferry service, I am embarrassed, you should be too.

Don't recall
thing's a rust bucket.  I am very aware of the difficulty of maintaining a steel vessel in a salt water environment (20 years navy, 15 years 

shipyard) but you folks aren't making the grade.

Don't recall toilet paper on floors, toilets unflushed, no urinals with side protection, doors left open to public

Don't recall urinals and toelets

Don't recall Vessels are old, need refurbishing

Don't recall
Visual rust while sitting in cars.  Windows so dirty u can't see out. Wet floors are slippery and u have to.fund an attended usually hiding 

downstairs or sitting g somewhere to get it taken care of...years leading to now the ferry workers were working thr

Don't recall We ride so often....con't remember, but rust is a problem.

Don't recall wet floors

Don't recall
What isn't sad looking about our Vashon route boats? They just seem beat up, and/or get the least amount of attention. Rusty decks, walls that 

need repainting, bathrooms that are wrecked. I *think* they're safe, but don't feel *confident* that this is so.

Don't recall
You also mentioned rust in teh question. The boats are rusty. Given how little pride is taken in the appearance of the areas of the boats that the 

passengers can see, I question how much pride is involved in boat maintenance, & that makes me nervous.

Elwha All are rusty, Sealth is either too hot or too cold.

Elwha All of these are rust buckets, they desperately need paint if only to keep the rusted welds safe. Dreadful and should be embarassing to the state
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Elwha All of these vessels need to be scrapped.

Elwha
All the San Juan Island boats are suffering from age and less than ideal frequency of maintenance. I rode one of the boats on the Bainbridge 

route and thought I was on another ferry system altogether: new boats, sparklingly clean. Why is the San Juans rou

Elwha
all the winter vessels for Anacortes/San Juan and inter-island are embarrassing conditions for locals. They all need a thorough sprucing up:new 

paint jobs, cleaning and overall appearance

Elwha at various times these boats look like rust buckets. a couple of years the CHELAN was so bad it should have been pulled from the Sidney run

Elwha Car deck restroom not ADA compliant

Elwha Crews do not keep seating areas clean, and do not patrol passenger and auto decks as promised by WSF--clearly a security issue.

Elwha dirty and rusty

Elwha
I assume all the vessels are safe but do not appear well maintained. they are often dirty, in need of paint, have broken elevators, broken 

vending machines that do not work, etc. etc.

Elwha Loads of rust.  The Elwha breaks down regularly.

Elwha Occasionally seating and tables are not clean.  Ferries show their age with rust on car deck being obvious.

Elwha passenger areas are dingy, somewhat dirty, and definitely give 3rd world work boat feeling

Elwha Rust

Elwha Rust rust rust

Elwha rust, chipping paint, worn flooring...lack of at least cosmetic maintenance if not worse.

Elwha Rusty exterior, littered interior.

Elwha Rusty structures, dirty rusty car deck surfaces

Elwha Rusty. Windows filthy. Upholstery tattered.

Elwha See above.

Elwha The bathroom need a little work. Small

Elwha there are places where they runt is bleeding through the paint and dirt and sand on the deck

Elwha They all seem to break down a lot, and they are old and rusty.  The Sealth is too small for the runs it has been used on this winter.

Elwha they need a paint job

Evergreen State a lot of rusting on the car level this was not the case several yrs ago

Evergreen State Are you kidding? It's a rusty old tub with a broken down bathroom and no galley. Scrap heap please

Evergreen State C'mon, really?!?! This old boat is nasty to sit on.

Evergreen State The creepy giant hairballs in the stairways gross me out. They are on all four boats.  The sticky hand rails are disgusting.

Evergreen State the ES needs to be scrapped

Evergreen State This boat should be retired.

Evergreen State
vessels are in need of a interior upgrade, they are worn out and out of date. the vessels are symbols of Washington state, I would prefer 

restoration over new vessels, polish up the wood, brass and all things interior!

Evergreen State
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.
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Evergreen State
What isn't sad looking about our Vashon route boats? They just seem beat up, and/or get the least amount of attention. Rusty decks, walls that 

need repainting, bathrooms that are wrecked. I *think* they're safe, but don't feel *confident* that this is so.

Evergreen State You specifically mention rust and dirt in the question, but every single boat on this run has rust all over the outside and the car deck.

Hyak All of these are rust buckets, they desperately need paint if only to keep the rusted welds safe. Dreadful and should be embarassing to the state

Hyak All of these vessels need to be scrapped.

Hyak
All the San Juan Island boats are suffering from age and less than ideal frequency of maintenance. I rode one of the boats on the Bainbridge 

route and thought I was on another ferry system altogether: new boats, sparklingly clean. Why is the San Juans rou

Hyak
all the winter vessels for Anacortes/San Juan and inter-island are embarrassing conditions for locals. They all need a thorough sprucing up:new 

paint jobs, cleaning and overall appearance

Hyak Any visible rust on a WSF vessel should be an embarassment  to the organization and to the State.

Hyak at various times these boats look like rust buckets. a couple of years the CHELAN was so bad it should have been pulled from the Sidney run

Hyak Car deck restroom not ADA compliant

Hyak Corrosion throughout the car loading decks.  Most welds and I beams show signs of corrosion and are in need of repair.

Hyak Crews do not keep seating areas clean, and do not patrol passenger and auto decks as promised by WSF--clearly a security issue.

Hyak ferries show rust, seats are cold and Spartan, no food service in San Juan's in Winter,must wear coat inside passenger decks, windows are dirty

Hyak
I assume all the vessels are safe but do not appear well maintained. they are often dirty, in need of paint, have broken elevators, broken 

vending machines that do not work, etc. etc.

Hyak
I never realized that rust was one of the colors of the WSF system.  Maybe this is due to the fact that the San Juan route is considered by the 

system to be a tourism route that we end up with all the old, broken down ferries while down Sound they have ne

Hyak Interior is poorly maintained.

Hyak Rust rust rust

Hyak Rust?  Really, I have to tell you about that?  Dirty bathrooms?  Does anybody from WSF ever RIDE the ferries as a passenger?

Hyak Rusty structures, dirty rusty car deck surfaces

Hyak Rusty. Windows filthy. Upholstery tattered.

Hyak see above

Hyak The bathroom need a little work. Small

Hyak the overall maintenance has declined over the years on all the boats on the San Juan routes.

Hyak They all seem to break down a lot, and they are old and rusty.  The Sealth is too small for the runs it has been used on this winter.

Hyak
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Issaquah a lot of rusting on the car level this was not the case several yrs ago

Issaquah rust buckets. Chetz out of yard and the windows/deck not cleaned so first rain and windows streaked

Issaquah The creepy giant hairballs in the stairways gross me out. They are on all four boats.  The sticky hand rails are disgusting.
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Issaquah
vessels are in need of a interior upgrade, they are worn out and out of date. the vessels are symbols of Washington state, I would prefer 

restoration over new vessels, polish up the wood, brass and all things interior!

Issaquah
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Issaquah
What isn't sad looking about our Vashon route boats? They just seem beat up, and/or get the least amount of attention. Rusty decks, walls that 

need repainting, bathrooms that are wrecked. I *think* they're safe, but don't feel *confident* that this is so.

Kaleetan
Actually I think at least a couple of these boats have been worked on, but for a time they were showing a LOT of rust, which makes me wonder 

what might not work when it's needed...

Kaleetan Bathrooms

Kaleetan Corrosion throughout the car loading decks.  Most welds and I beams show signs of corrosion and are in need of repair.

Kaleetan Dirty floors, dirty booths/chairs, poorly maintained when broken or damaged.

Kaleetan Floors need to be swept and mopped.

Kaleetan Garbage was in the same spot for over 3 weeks in the booth we sit in every morning

Kaleetan I feel like the boats are safe but not well maintained in the aspect of cleanness

Kaleetan not cleaned well

Kaleetan rust

Kaleetan rust, chipping paint, worn flooring...lack of at least cosmetic maintenance if not worse.

Kaleetan Rust.  Rust.  And more rust.  Cruddy stairs.  Torn seats.

Kaleetan same as above

Kaleetan Ships are outdated and break down

Kaleetan Tables are not routinely cleaned after each run. I carry handi-wipes specifically for this problem, particularly during flu and cold season.

Kaleetan The appalling rust and level of maintenance on some WSF vessels look as though they are operating in Third World countries.

Kaleetan The general cleanliness

Kaleetan They are not kept clean.  At one point before it was painted we referred to the Hyak as the 'Great Pumpkin.'

Kaleetan WSF's vessels are in pretty decrepit compared to British Columbia's boats, the Black Ball Line, etc.

Kaleetan You specifically mention rust and dirt in the question, but every single boat on this run has rust all over the outside and the car deck.

Kennewick
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Kitsap
Actually I think at least a couple of these boats have been worked on, but for a time they were showing a LOT of rust, which makes me wonder 

what might not work when it's needed...

Kitsap Corrosion throughout the car loading decks.  Most welds and I beams show signs of corrosion and are in need of repair.

Kitsap Dirty floors, dirty booths/chairs, poorly maintained when broken or damaged.

Kitsap Floors need to be swept and mopped.

Kitsap Garbage was in the same spot for over 3 weeks in the booth we sit in every morning

Kitsap I feel like the boats are safe but not well maintained in the aspect of cleanness

Kitsap Rust
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Kitsap rust, chipping paint, worn flooring...lack of at least cosmetic maintenance if not worse.

Kitsap Rust.  Rust.  And more rust.  Cruddy stairs.  Torn seats.

Kitsap Rusty exterior.

Kitsap Ships are outdated and break down

Kitsap Tables are not routinely cleaned after each run. I carry handi-wipes specifically for this problem, particularly during flu and cold season.

Kitsap The 4:20 has been more crowded lately and the seating configuration makes it difficult to get down the aisles easily.

Kitsap The general cleanliness

Kitsap The heater. This vessel is uncomfortably cold.

Kitsap these ferries are just run down and look old.  Rust and dirt.

Kitsap They are not kept clean.  At one point before it was painted we referred to the Hyak as the 'Great Pumpkin.'

Kitsap toilet paper on floors, toilets unflushed, no urinals with side protection, doors left open to public

Kitsap WSF's vessels are in pretty decrepit compared to British Columbia's boats, the Black Ball Line, etc.

Kitsap You specifically mention rust and dirt in the question, but every single boat on this run has rust all over the outside and the car deck.

Kittitas Alot of rust.

Kittitas appearance is visually obscure

Kittitas Chelan is especially rusty and dirty.

Kittitas Dirty stairs always

Kittitas Kittitas is badly in need of rust removal and painting on the car decks.

Kittitas Old boat. Rust is evident.

Kittitas Paint

Kittitas Rickety and rusty.

Kittitas Rust bucket!

Kittitas Rusty

Kittitas Rusty, dirty stairs, needs paint

Kittitas rusty,stairs dirty

Kittitas Spokane looks like it was dredged from underwater.  The rust is unbelieveable.  Chelan and Kittitas need their windows cleaned and/or replaced

Kittitas
The Chelan is a rust bucket. Kittitas also has some rust, but not nearly as bad as Chelan. The stairs on the older ships are not as clean as they 

should be.

Kittitas The ferries are extremely rusty and beat up so it makes you feel like it will sink at any time.

Klahowya All of these are rust buckets, they desperately need paint if only to keep the rusted welds safe. Dreadful and should be embarassing to the state

Klahowya
all the winter vessels for Anacortes/San Juan and inter-island are embarrassing conditions for locals. They all need a thorough sprucing up:new 

paint jobs, cleaning and overall appearance

Klahowya
I assume all the vessels are safe but do not appear well maintained. they are often dirty, in need of paint, have broken elevators, broken 

vending machines that do not work, etc. etc.
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Klahowya Rust on the lower level. I'm not positive I have the correct ferry name but this applies to almost all of them.

Klahowya They all seem to break down a lot, and they are old and rusty.  The Sealth is too small for the runs it has been used on this winter.

Other
It's a little terrifying to have ridden the Tokitae while it was in service while the regular ferry was out for service. It's a rusty shell of ferry that 

seems to shake and strain with any acceleration.

Other The older vessels look like they need to be painted.  The new vessel, Tokitae, already had some things not working, and it just went into service.

Puyallup Boats are rusty.

Puyallup
Both boats are looking shabby with lots of rust showing. The deck crews could spend more time cleaning around the decks instead of 'camping 

out' in their crew office areas during the runs.

Puyallup
Both the Wenatchee and the Puyallup are looking worn, torn seats duct taped back together, worn floors, The Tacoma looks very bad, with all 

the peeling paint. Not a good impression for one of the state's premier tourist attractions 

Puyallup Dirty, smelly

Puyallup Due to the breakdowns last season i feel like we are always one step away from disaster

Puyallup
interior and exterior don't seemed to be maintained too well.  Paint chipping/falling off (toxicity?), torn seats, very very dirty windows, tables & 

seats dirty, etc.

Puyallup
It is sad that the state does not provide more funding for upkeep of the ferries. There is obvious rust and deferred maintenance on the hulls and 

exterior. The seats are getting old. Anyone who walks around the ferries and looks up at them can see the rus

Puyallup
Look like rust buckets. Both interior and exterior maintenance is way over due.  2000 passengers and 200 plus vehicles on the 7:05 commuter 

ferry from BI is a terrorist's dream.  Frequent commuters should be able to obtain something similar to a TSA Pre a

Puyallup
Looking at the Bremerton boat from the BI boat, the paint is all pealing off and rust spots are showing.  I'm sure it is safe, it just looks like it is 

falling apart.

Puyallup Maintenance of both inside and outside areas is below minimum standards.

Puyallup Old, well-used.  Not enough room for seating in beer/wine areas.

Puyallup One of the water fountains (on South side) has been broken for months. Some vessels (especially Tacoma) really need painting on exterior.

Puyallup overall maintenance is low

Puyallup portside drinking fountains not working for at least a month.

Puyallup Rust everywhere.

Puyallup Rust. makes me wonder about the safety of the vessels.

Puyallup Rust...messy bathrooms. .....sticky floors in cabin....sticky benches

Puyallup Rust?  Really, I have to tell you about that?  Dirty bathrooms?  Does anybody from WSF ever RIDE the ferries as a passenger?

Puyallup Rusty boats, not fully maintained

Puyallup Rusty exterior Poor paint job

Puyallup Rusty exterior.

Puyallup Seats are torn, food and dirt on seats from people putting their shoes on them. Tables sometimes dirty.

Puyallup SEE ABOVE
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Ferries
 Q110/111. You rated your satisfaction with WSF vessels are well maintained and safe low.  On which boat did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Puyallup The boats need to be repainted more often.  Peeling paint and rust spots visible.

Puyallup The general cleanliness

Puyallup The vessels need to be repainted, power washed and cleaned more thoroughly.

Puyallup They are dirty and desperately need to be painted.

Puyallup
Very rusty exteriors and railings.  Unclean bathrooms at times.  But I love the fresh flowers in the ladies' rooms on weekends.  A huge 'thank 

you' to whomever brings them.

Puyallup
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Puyallup
Water fountain is broken more often than it works - how hard can it be to fix a water fountain???  Bathrooms remind me of a very bad gas 

station.  Mechanically I suppose the boats are well maintained as there are few breakdowns.

Puyallup
When a tourist looks at the boat, they see it as run-down. Seats never get wiped down, exterior windows stay covered in bird droppings for 

weeks, bathrooms are putrid...all the while, the poor crew is constantly fixing/working on the floors.

Salish

BOAT PAINT IS PEELING OFF, AND HAS BEEN FOR THE LAST 2 YEARS IN THE SAME SPOTS ON BOTH VESSELS ON THE TOP DECKS NEAR THE TOP 

OF STAIRS BY WHEELHOUSES AND ON CAR DECKS THE RUST IS SHOWING IN A LOT OF AREAS OF THE BOATS, ALSO EXTERIOR PAINT ON SIDES 

HAS RUS

Salish
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Sealth All are rusty, Sealth is either too hot or too cold.

Sealth All of these are rust buckets, they desperately need paint if only to keep the rusted welds safe. Dreadful and should be embarassing to the state

Sealth
All the San Juan Island boats are suffering from age and less than ideal frequency of maintenance. I rode one of the boats on the Bainbridge 

route and thought I was on another ferry system altogether: new boats, sparklingly clean. Why is the San Juans rou

Sealth
all the winter vessels for Anacortes/San Juan and inter-island are embarrassing conditions for locals. They all need a thorough sprucing up:new 

paint jobs, cleaning and overall appearance

Sealth at various times these boats look like rust buckets. a couple of years the CHELAN was so bad it should have been pulled from the Sidney run

Sealth Crews do not keep seating areas clean, and do not patrol passenger and auto decks as promised by WSF--clearly a security issue.

Sealth dirty and rusty

Sealth ferries show rust, seats are cold and Spartan, no food service in San Juan's in Winter,must wear coat inside passenger decks, windows are dirty

Sealth Generally, all of the ferries on the Annacortes/San Juan route look rusty.

Sealth
I assume all the vessels are safe but do not appear well maintained. they are often dirty, in need of paint, have broken elevators, broken 

vending machines that do not work, etc. etc.

Sealth
I never realized that rust was one of the colors of the WSF system.  Maybe this is due to the fact that the San Juan route is considered by the 

system to be a tourism route that we end up with all the old, broken down ferries while down Sound they have ne

Sealth Old rusty ferry
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Ferries
 Q110/111. You rated your satisfaction with WSF vessels are well maintained and safe low.  On which boat did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Sealth rust on the Sealth and Yakima

Sealth Rust rust rust

Sealth Rust, rust and more rust, ruts in the walking paths.  I have treated people injured on the ferries, you are lucky they didn't sue.

Sealth Rusty structures, dirty rusty car deck surfaces

Sealth Rusty. Windows filthy. Upholstery tattered.

Sealth Seats messy from previous passengers.   Windows filthy most times.

Sealth The boats are getting old and show signs of poor maintenance (rust, chipped paint, etc).

Sealth The ferries are rusted.  Unable to tell whether or not they are safe.

Sealth They all seem to break down a lot, and they are old and rusty.  The Sealth is too small for the runs it has been used on this winter.

Sealth very rusty on car deck portable fans blowing air in restrooms

Spokane Covered outdoor seating is rain-soaked. Roof leaks. Inside, chairs are dirty.

Spokane
It is sad that the state does not provide more funding for upkeep of the ferries. There is obvious rust and deferred maintenance on the hulls and 

exterior. The seats are getting old. Anyone who walks around the ferries and looks up at them can see the rus

Spokane these ferries are just run down and look old.  Rust and dirt.

Spokane urinals and toelets

Spokane Very rusty with peeling paint

Spokane Vessel is run down, dirty, rusty.  Climate control system is incapable of keeping reasonable temperature in passenger decks.

Spokane
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Tillikum Boats need painting and preventive maintenance.

Tillikum The creepy giant hairballs in the stairways gross me out. They are on all four boats.  The sticky hand rails are disgusting.

Tillikum
vessels are in need of a interior upgrade, they are worn out and out of date. the vessels are symbols of Washington state, I would prefer 

restoration over new vessels, polish up the wood, brass and all things interior!

Tillikum
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Tillikum
What isn't sad looking about our Vashon route boats? They just seem beat up, and/or get the least amount of attention. Rusty decks, walls that 

need repainting, bathrooms that are wrecked. I *think* they're safe, but don't feel *confident* that this is so.

Walla Walla Covered outdoor seating is rain-soaked. Roof leaks. Inside, chairs are dirty.

Walla Walla Due to the breakdowns last season i feel like we are always one step away from disaster

Walla Walla
I find all the vessels lack adequate maintenance.  We recently rode the Coho Ferry, a prime example of loving care of a ship put into service in 

1959.  While boarding passengers, crew are always sprucing her.  She is not a rust bucket.

Walla Walla
It is sad that the state does not provide more funding for upkeep of the ferries. There is obvious rust and deferred maintenance on the hulls and 

exterior. The seats are getting old. Anyone who walks around the ferries and looks up at them can see the rus

Walla Walla Older all around

Walla Walla Rust?  Really, I have to tell you about that?  Dirty bathrooms?  Does anybody from WSF ever RIDE the ferries as a passenger?

Walla Walla The boats need to be repainted more often.  Peeling paint and rust spots visible.
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Ferries
 Q110/111. You rated your satisfaction with WSF vessels are well maintained and safe low.  On which boat did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Walla Walla these ferries are just run down and look old.  Rust and dirt.

Walla Walla Unclean overall

Walla Walla
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Wenatchee Boats are rusty.

Wenatchee
Both boats are looking shabby with lots of rust showing. The deck crews could spend more time cleaning around the decks instead of 'camping 

out' in their crew office areas during the runs.

Wenatchee
Both the Wenatchee and the Puyallup are looking worn, torn seats duct taped back together, worn floors, The Tacoma looks very bad, with all 

the peeling paint. Not a good impression for one of the state's premier tourist attractions 

Wenatchee Dirty, smelly

Wenatchee Due to the breakdowns last season i feel like we are always one step away from disaster

Wenatchee
interior and exterior don't seemed to be maintained too well.  Paint chipping/falling off (toxicity?), torn seats, very very dirty windows, tables & 

seats dirty, etc.

Wenatchee
It is sad that the state does not provide more funding for upkeep of the ferries. There is obvious rust and deferred maintenance on the hulls and 

exterior. The seats are getting old. Anyone who walks around the ferries and looks up at them can see the rus

Wenatchee
Look like rust buckets. Both interior and exterior maintenance is way over due.  2000 passengers and 200 plus vehicles on the 7:05 commuter 

ferry from BI is a terrorist's dream.  Frequent commuters should be able to obtain something similar to a TSA Pre a

Wenatchee Maintenance of both inside and outside areas is below minimum standards.

Wenatchee More rust than experienced on other ferry systems.

Wenatchee Old, well-used.  Not enough room for seating in beer/wine areas.

Wenatchee overall maintenance is low

Wenatchee Rust everywhere.

Wenatchee Rust. makes me wonder about the safety of the vessels.

Wenatchee Rust...messy bathrooms. .....sticky floors in cabin....sticky benches

Wenatchee Rust?  Really, I have to tell you about that?  Dirty bathrooms?  Does anybody from WSF ever RIDE the ferries as a passenger?

Wenatchee Rusty boats, not fully maintained

Wenatchee Rusty exterior Poor paint job

Wenatchee Rusty exterior.

Wenatchee Rusty, dirty

Wenatchee Seating area is not always clean

Wenatchee Seats are torn, food and dirt on seats from people putting their shoes on them. Tables sometimes dirty.

Wenatchee Takes a long time for lightbulbs to be changed. Rust does not seem to be kept up with by crew.

Wenatchee The appalling rust and level of maintenance on some WSF vessels look as though they are operating in Third World countries.

Wenatchee The older vessels look like they need to be painted.  The new vessel, Tokitae, already had some things not working, and it just went into service.

Wenatchee The paint is peeling, the rudder vibrates on turns, as mentioned earlier the seats are disgusting.
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Ferries
 Q110/111. You rated your satisfaction with WSF vessels are well maintained and safe low.  On which boat did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Wenatchee The vessels need to be repainted, power washed and cleaned more thoroughly.

Wenatchee They are dirty and desperately need to be painted.

Wenatchee Torn seat cushions, taped broken glass that hasn't been replaced in months, poor wifi, insufficient power outlets

Wenatchee urinals and toelets

Wenatchee
Very rusty exteriors and railings.  Unclean bathrooms at times.  But I love the fresh flowers in the ladies' rooms on weekends.  A huge 'thank 

you' to whomever brings them.

Wenatchee
Virtually every boat I've sailed on seems in poor repair - visible rust, peeling paint, loose floor coverings, things broken and taped or wired rather 

than repaired. As a professional mariner, I find the level of rust and lack of paint apalling.

Wenatchee
Water fountain is broken more often than it works - how hard can it be to fix a water fountain???  Bathrooms remind me of a very bad gas 

station.  Mechanically I suppose the boats are well maintained as there are few breakdowns.

Wenatchee
When a tourist looks at the boat, they see it as run-down. Seats never get wiped down, exterior windows stay covered in bird droppings for 

weeks, bathrooms are putrid...all the while, the poor crew is constantly fixing/working on the floors.

Yakima a virtual rust bucket

Yakima All are rusty, Sealth is either too hot or too cold.

Yakima All of these are rust buckets, they desperately need paint if only to keep the rusted welds safe. Dreadful and should be embarassing to the state

Yakima All of these vessels need to be scrapped.

Yakima
All the San Juan Island boats are suffering from age and less than ideal frequency of maintenance. I rode one of the boats on the Bainbridge 

route and thought I was on another ferry system altogether: new boats, sparklingly clean. Why is the San Juans rou

Yakima Any visible rust on a WSF vessel should be an embarassment  to the organization and to the State.

Yakima Broken fixtures, general overall rundown condition as compared to ferries in Seattle

Yakima Cabin and bathrooms not well cleaned.

Yakima Crews do not keep seating areas clean, and do not patrol passenger and auto decks as promised by WSF--clearly a security issue.

Yakima ferries show rust, seats are cold and Spartan, no food service in San Juan's in Winter,must wear coat inside passenger decks, windows are dirty

Yakima
I assume all the vessels are safe but do not appear well maintained. they are often dirty, in need of paint, have broken elevators, broken 

vending machines that do not work, etc. etc.

Yakima rust on the Sealth and Yakima

Yakima rust, chipping paint, worn flooring...lack of at least cosmetic maintenance if not worse.

Yakima Rust, rust and more rust, ruts in the walking paths.  I have treated people injured on the ferries, you are lucky they didn't sue.

Yakima Rusty exterior, littered interior.

Yakima Rusty structures, dirty rusty car deck surfaces

Yakima See above.

Yakima The ferries are rusted.  Unable to tell whether or not they are safe.

Yakima The outside decks are uneven holding water and often rusty as are the railings.

Yakima They all seem to break down a lot, and they are old and rusty.  The Sealth is too small for the runs it has been used on this winter.
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Ferries
 Q110/111. You rated your satisfaction with WSF vessels are well maintained and safe low.  On which boat did you experience this 

unsatisfactory service level? What specific conditions made you dissatisfied?  Please be as specific as possible.

Yakima they need a paint job

Yakima very rusty on car deck portable fans blowing air in restrooms
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Ferries
 Q119/120. You rated your satisfaction with WSF vessel crew is friendly, courteous and polite low.  On which boat did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Cathlamet Generally rude...snobby... Like I'm wasting their time and they would rather be anyplace else.

Chelan Friendly and polite behaviors are not seen or demonstrated

Chelan Rude

Don't recall
5:35 pm sailing frequently has individuals drinking wine and beer - OUTSIDE THE GALLEY.  And this has been pointed out to the strolling staff 

who will gladly inform the passenger noting the issue that the whole upstairs is part of the galley.

Don't recall
aggressive attitude and tone of voice from the worker who wears his hat bill flat as a board and flips it up like a Californian white prison gang 

member. told me to shut off my engine as i had just put vehicle in park and was trying to warm up. i rolled w

Don't recall
ask them to remove a dog from a deck where they weren't supposed to be and they didn't.  Same thing with smoking...they chose to ignore 

it...!!!

Don't recall Guy directing cars, have seen him several times being a jerk. Southworth ferry

Don't recall
I tried to report a problem with a loading crew, and the crew in the cabin, simply ignored my attempt to speak to them and walked into a 

restricted area

Don't recall Ignoring behavior, rudeness, unapproachability,

Don't recall Need to smile, & maybe don't look so tence

Don't recall One tall woman in particular has atrocious hand signals and is always gabbing very loudly with co-workers.

Don't recall
Stafflady was cleaning floor and was barking at passengers stumbling in her path. Her area was not blocked off or marked however. I sat near by 

and watched her being unfriendly to several people.

Don't recall
The crew member was rude and disrespectful. When I spoke to the other crew member, his deck partner, he apologized but made excuses for 

his inappropriate behavior

Don't recall
The interisland crew is wonderful, always helpful, always friendly and make our commute a pleasure. They seem to enjoy their work. The 

Anacortes, San Juan crew are also kind and helpful with the exception of Cathy who is consistently rude and unpleasant

Don't recall Told crew member there was no TP and looked at me like who cares?

Don't recall Was told as I arrived with a dog that I must stay outside. see my previous comments. The greater was quite abrupt and 'authoritarian'.

Don't recall
While in one of the quite rooms, two employees were chatting.  When I asked that they be quite, one employee began arguing w me, that the 

rm was 'for the public' and did not stop.  However, they soon left.

Elwha Decline to state as I do not desire retribution.

Elwha Friendly and polite behaviors are not seen or demonstrated

Elwha See above.  No matter what I say or report, nothing happens.  The Union rules apparently!

Evergreen State There ability to understand schedule and load the boats correctly the 3:00 out of Fauntleroy is horrible especially the deck crew

Hyak Couldn't find anyone to ask a question in the passenger area.

Hyak Decline to state as I do not desire retribution.

Hyak
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-

over. The staff does the best they can with what they have.

Kaleetan Crew is fat, overpaid and lazy

Kaleetan Generally rude...snobby... Like I'm wasting their time and they would rather be anyplace else.
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Ferries
 Q119/120. You rated your satisfaction with WSF vessel crew is friendly, courteous and polite low.  On which boat did you experience this 

unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Kaleetan
Some of the car deck crew are very rude when requesting you to move your bike and inconsistent with where they want your bike placed. It's 

no fun being yelled at.

Kennewick they could care less about passengers..they are there for a paycheck

Kitsap Crew is fat, overpaid and lazy

Kitsap Generally rude...snobby... Like I'm wasting their time and they would rather be anyplace else.

Kitsap
Some of the car deck crew are very rude when requesting you to move your bike and inconsistent with where they want your bike placed. It's 

no fun being yelled at.

Kittitas Inconsistency in unloading the middle. New guy inconsistent with the other crew members. Most are very clear and friendly.

Kittitas Rude

Other See previous comments

Puyallup
Again, they treat us like annoyances or interruptions for the most part...there are a few individuals who are exceptions and they stand out 

because everyone else is so terrible

Sealth Friendly and polite behaviors are not seen or demonstrated

Spokane See previous comments

Walla Walla See previous comments

Wenatchee
Again, they treat us like annoyances or interruptions for the most part...there are a few individuals who are exceptions and they stand out 

because everyone else is so terrible

Yakima Couldn't find anyone to ask a question in the passenger area.

Yakima Decline to state as I do not desire retribution.

Yakima Friendly and polite behaviors are not seen or demonstrated

Yakima See above.  No matter what I say or report, nothing happens.  The Union rules apparently!
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Ferries
 Q121/122. You rated your satisfaction with the WSF vessel crew is helpful, competent and knowledgeable low.  On which boat did you 

experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Chelan
crew hand signals are inconsistent among crew leading to confusion as where they want me to drive. Some crew members barely move their 

hands. All get irritated if you can't figure out what they want. I think there's a safety issue when I'm directed to par

Chelan gruff, stoic facial expressions and never really have smiles or helpful appearances, and an unapproachable attitude.

Chelan There should be some way to make sure people know not to set their car alarms before they leave their vehicles.

Chelan They don't talk to anyone

Chetzmoka

THEY LOAD THE BOATS WITH A LOT OF WASTED SPACE LEAVING CARS ON THE DOCK WAITING WHEN THEY SHOULD BE LOADING THE CARS 

BETTER. THEY LEAVE 5-10 FEET BETWEEN CARS, DONT PULL CARS UP FORWARD AND LEAVE 2 OR 3 CAR LENGTHS FROM THE FRONT OF THE 

LINE ON THE BOAT.

Don't recall
After pulling up to the car in front of me the crewman walked to the back of my car, then to the front and then stopped the traffic behind me 

and made me back up

Don't recall already answered this question

Don't recall Cant even find the crew. Not sure where they hide. Hopefully will never need a first aid kit because once the boat is loaded the crew is invisible.

Don't recall
I know you want to keep the boats on time, but as a cyclist i have on occasion arrived as the gate is coming down or just came down and letting 

me on would not delay departure by one second, yet I'm not allowed on.  Sometimes, crew is tending to things on

Don't recall Lack of products in restroom, etc. etc.

Don't recall
Michael was on the vessel at the boarding point.  I tried to speak with him regarding s problem.  Instead of asking what I wanted and how he 

could help, he insisted on lecturing me about 'trying to deboard the vessel.  I would not of gone anywhere near hi

Don't recall Most of the time staff assisting loading and unloading walk-ons is not particularly friendly. Put a smile on that face!

Don't recall not accomodating, very rude

Don't recall Rudeness, lack of professional behavior towards consumers

Don't recall Same guy.

Don't recall See above

Don't recall see previous comments

Don't recall Seems uncaring about passengers on the deck level

Don't recall
Their unwillingness to answer questions, or one week something is okay, the next week it isn't.  This is especially true with dogs.  One week it's 

okay to have a dog in the cabin.  The next week it has to be in a carrier.  Very inconsistent.

Don't recall
There was a mentally ill woman on board, verbally acting out. The first ferry staff ( male deep voice) was argumentative with her and 

exacerbated the situation. The second worker (also male) stepped in and de-escalated the situation.

Elwha Decline to state as I do not desire retribution.

Elwha gruff, stoic facial expressions and never really have smiles or helpful appearances, and an unapproachable attitude.

Elwha See above.

Elwha
Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-

over. The staff does the best they can with what they have.

Evergreen State 3:00 wednes boat crew can't unders the schedule or how to load vehicles yet they have been doing it for years
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Ferries
 Q121/122. You rated your satisfaction with the WSF vessel crew is helpful, competent and knowledgeable low.  On which boat did you 

experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Evergreen State
Asked about if it was now legal to have oxy/acetylene on board and they didn't know. The crew member did come back to me with the answer. 

NO

Hyak Decline to state as I do not desire retribution.

Hyak
Ferry staff are polite and competent, but they don't enforce the rules like they should.  Use the State Police on board to back them up if 

necessary.

Hyak gruff, stoic facial expressions and never really have smiles or helpful appearances, and an unapproachable attitude.

Hyak Loading procedures and efficiency.

Hyak There should be some way to make sure people know not to set their car alarms before they leave their vehicles.

Kaleetan
Ferry staff are polite and competent, but they don't enforce the rules like they should.  Use the State Police on board to back them up if 

necessary.

Kaleetan
The first mate on board the 6:20 ferry is not proficient in the English language and his announcements are extremely difficult to understand.  He 

does not enunciate or speak clearly when making announcements.

Kaleetan
When I asked a crew member to please ask a person 5 tables away to turn down the sound on the computer they were playing with. I was told 

the crew are not allowed to confront passengers.

Kennewick RUDE

Kitsap
When I asked a crew member to please ask a person 5 tables away to turn down the sound on the computer they were playing with. I was told 

the crew are not allowed to confront passengers.

Kittitas
crew hand signals are inconsistent among crew leading to confusion as where they want me to drive. Some crew members barely move their 

hands. All get irritated if you can't figure out what they want. I think there's a safety issue when I'm directed to par

Kittitas
Dame as above. Inconsistent in loading and unloading. Not very clear and somewhat dangerous wanting me to drive right behind a car that is 

stopping on the upper ramp and has not cleared. I could load myself better and safer.

Kittitas The crew member that was the lead director of traffic was not paying attention and almost ran another vehicle into me.

Kittitas They don't talk to anyone

Klahowya gruff, stoic facial expressions and never really have smiles or helpful appearances, and an unapproachable attitude.

Klahowya There should be some way to make sure people know not to set their car alarms before they leave their vehicles.

Puyallup See prior answer

Salish

THEY LOAD THE BOATS WITH A LOT OF WASTED SPACE LEAVING CARS ON THE DOCK WAITING WHEN THEY SHOULD BE LOADING THE CARS 

BETTER. THEY LEAVE 5-10 FEET BETWEEN CARS, DONT PULL CARS UP FORWARD AND LEAVE 2 OR 3 CAR LENGTHS FROM THE FRONT OF THE 

LINE ON THE BOAT.

Sealth gruff, stoic facial expressions and never really have smiles or helpful appearances, and an unapproachable attitude.

Sealth Loading procedures and efficiency.

Sealth There should be some way to make sure people know not to set their car alarms before they leave their vehicles.

Spokane I've seen multiple ferry workers look at their cell phones instead of directing vehicles.

Spokane
Load/unload vanpools 1st! without making up excuses as to why you should load them to the side because we know that is a made up policy 

etc. WSF should make it a policy to load/unload vanpools 1st every time for every crew! If you can put cars down the mi

Wenatchee See prior answer
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Ferries
 Q121/122. You rated your satisfaction with the WSF vessel crew is helpful, competent and knowledgeable low.  On which boat did you 

experience this unsatisfactory service level? What specific behaviors made you dissatisfied?  Please be as specific as possible.

Yakima Decline to state as I do not desire retribution.

Yakima Loading procedures and efficiency.

Yakima See above.

Yakima There should be some way to make sure people know not to set their car alarms before they leave their vehicles.
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 Q125. What specifically about your experience with the WSF vessel crew member made you dissatisfied? Please be as specific as possible. 

Cleanliness of the deck level restroom, unclear signage on the trash bins, just given a who cares look

He wasn't paying attention and almost let another driver drive into my vehicle. When I tried to get his attention, he intentionally avoided eye contact. It was very 

evident.

I was told after seeing a ferry leave without being full and an overfull waiting lot and asking why 'there will be another ferry in 1/2 hr '

There were only 2 of these occurrences and they related to related to placing me in a fully loaded pickup on a steep ramp, and then failing to properly block my 

tires.  One time, I needed 4 wheel drive to get out of this position.  Poor common sense and j

Ignored the question; refused to find out whose bags were left unattended.

you have kids running around and the crew member did nothing when I said something they acted like I was in the wrong for my comment.  You are lucky to see a 

crew member once or twice in the hour plus it take to make the run.  Many times they are hiding

He blew me off

Hmmmm.  If the sign displayed says Do not remove alcohol from the galley area and large numbers of folks do, isn't the crew member responsible for enforcing 

the rule???

We questioned the perfuctory wheel blocks( loosely  positioned )  and received an attitude.

ask to remove dog after the crew member had walked by and had seen it and did nothing...he ignored my request Same type of thing happened with a smoker 

crew member did nothing

I requested not to be placed sloping downhill when the ferry was nearly empty.  Crew member surly.

'Don't care', 'not my job', WSF is too cheap to fix it. They'll just tell you they are', 'the drivers are too stupid to understand what direction I am giving them'... all 

said by WSF employees.

THEY REFUSED TO LISTEN ABOUT NOT FILLING THE BOAT AND LEAVING SO MUCH ROOM BETWEEN CARS...THEY SAID IT WAS SOMETHING TO DO WITH A WORK 

PROTEST AND THEIR UNION...

See previous comment.

Crew member seem as though asking them a question was a great inconvenience.

Already mentioned my fall and spill story

See my prior response.

With disruptive passengers you have to find staff. There is no active monitoring and when they are they will not approach disruptions to be proactive.

Normal stuff - why are you putting our vanpool to the outside rather than down the middle? Answer from employee - 'vanpools think they're special but they're 

not.' Put nametags on these people so I can tell you who the good ones are.

Kid's were running in the cabin area and 2 dogs were in the cabin that were not ada.

Please see description to a previous answer above.

dogs running unattended in passenger cabin and crew indifferent

there were 7 or 8 childrenracing around, playing a game, andscreaming.  They did this for almost the whole trip.All appeared to be about 5 or 6 years of age.  Their 

parents did nothing.  The crew did nothing

Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. The staff 

does the best they can with what they have.

Asked a question and the female crew member was a total rude jerk

Noticed unattended package on Fauntleroy to Vashon run. Eventually found crew member and informed her. She dismissively said it was a box of bathroom 

supplies and left it at that. Not overly inclined to go out of my way again to take the time, find a crew
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 Q125. What specifically about your experience with the WSF vessel crew member made you dissatisfied? Please be as specific as possible. 

Can usually not find a crew member, and when I asked about where to find the Spring ferry schedule, I got a vague pointing to 'over there.' There were none. and 

then the person disappeared.

poor customer service, not helpful or aaccomodating

I asked if there was anything that could be done about the draft--one of the ferry door to outside deck was stuck and I tried closing it. It would not. The crew 

member gave me a disapproving look and went over and unlocked the door. I felt like I was 'sup
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 Q132. What could WSF have done to have prevented (departing/arriving) late in your view?

You HAVE to do something about the offloading in Seattle.  This affects all aspects of someones plans

I am not an expert on boat departures and arrivals.  You people are.  You tell me.

Crew slow loading boat the 4:45 pm boat from Edmonds all the time.

If they are running late they could go faster. The Tokiet seems to be very slow and has made me late for appointments that I can make on other boats

the 4:20 p.m NEVER leaves as scheduled.  The 6:05 a.m. departure out of Southworth can also arrive later in Fauntleroy because they don't depart Vashon at 

exactly 6:20

I have no idea-- almost every run has been late lately.  The morning 7:55 from BBI run is usually 5-10 minutes late, and the evening 6:20 Seattle run is ALWAYS late, 

sometimes 20 minutes or more-- get people off the boat faster or educate tourists to MOVE

just load and unload vehicles the workers are never in a hurry

In some cases, delays are unavoidable due to weather or vessel breakdowns. Better overall maintenance might help with the latter. It would be helpful if 

passengers and drivers could receive more updates via the PA system regarding delays.

Only one ferry in operation.  One ferry in maintenance, other broken, needed one more ferry.  Wait time 4 HOURS

Boat repair issues take a long time. No back up boats and email notification is very delayed - sometimes one hour after problem is noticed.

Frequent canceling on this route makes it so undepenable that I try to take other routes whenever possible. This does not apply to the Mukilteo/ Clinton run.

This was a vehicle maintenance issue.  Not sure.

Boats are canceled without notice.

Providing more exit points for unloading traffic to disperse to reduce the backup. This would have allowed the vehicles to unload faster and onloading go more 

smoothly.

We slow down so far out in elliott bay and when John is working the  ramp, usually Mondays and friday morning 6:20 ferry from bremerton.he is extremely slow 

and seems afraid to get near the rail. When he is working the rail I know I will be late for work

not had missing staff so earlier boat canceled; also have proper number of boats running

Maintain the boats!!!!!!!

Bigger boats...backups caused by having the small boats in place of the regular ones is not good for commuters especially

Leave when sceduled to leave and don't slow down until you reach the dock.  Some days we slow down when it seems like we are still mid channel.

Get your crews to show up for work

on bainbridge, need larger routes for passengers to exit (crowded with oncoming passengers).  leave when you are supposed to, dont wait longer if late.

Most canceled or late departures were due to staffing issues - Not really WSF's fault - budget plus Coast Guard staffing rules

Create a more efficient way to load passengers and autos on the PT/Coupeville route. Build vessels/terminals that can handle the winds, heavy seas and extreme 

tidal conditions in Admiralty Inlet, Port Townsend and Coupeville.

Seats were uncomfortable; bathrooms are sometimes open outside sometimes not. In general Anacortes ferry terminal is in dire need of a make-over. The staff 

does the best they can with what they have.

plan maintenance better - need big boats all the time - do not buy undersized boats

Way too many cancellations or delayed starts this winter.

The Seattle-Bainbridge run is consistently late on the afternoon departures.

It hasn't happened for some time but a boat not leaving the Clinton dock due to 'operational constraints' is completely unacceptable. I can only guess that this has 

occurred less due to the uproar of the people missing their connections, getting to work l

Educate tourists. Get rid of the barcode tickets which are apparently too difficult for them.
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 Q132. What could WSF have done to have prevented (departing/arriving) late in your view?

Seems that this winter the ferry has been late more consistently than usual during the winter months on the heavy commuter routes. I'm thinking it may partly be 

attributed to the sea wall project.

load and unload more efficiently

Just look....so many canceled runs...so undependable....CANCELED...LATE...Our home is for sale....can't handle the ferries anymore.  On March 21st...went to catch 

the 5:30am out of Anacortes...left at 6:55am.  We spent a lot of $$$, this cost ua a lot of

Just leave on time.  Neither place has separate loading for passengers, so boats never leave on time due to loading procedures.

Get German consultants for on-time depatures

Keep vessels in better condition and sanction crew members who do not show up.

Have back up for late crew.

Twice in this period the 5:45 am boat did not sail due to a lack of crew (this morning was one of these event).  THIS IS TOTALLY UNACCEPTABLE.  The backup from 

this make several boatloads of people late for work and appointments.  On the previous time I m

Unload quicker at VASHON Island!!!!  Have the boats drive at higher speed during commute hours.

Better scheduling and hold the Captan accountable for operating on time. allow them to run at higher speed to catch up and get back on schedule

Be realistic in your schedule and not wait for very last vashon car walkon

Boats have been late on this route a lot.  Some are cancelled due to lack of crews.

Not sure, already leaving 5-10 mins late in the afternoons, and it's not even summer travel season yet.

Many passengers complained throughout Nov Dec Jan.  Crew had a hard time untying boat for 4:50 a.m. departure.  We often did not begin loading until scheduled 

departure time.  We asked WSF if they could allow crew to come in ten minutes earlier, WSF 'cust

Substitute boat crews need to directions that are consistent with the main boat crews.  Also, actually maintain the boats so we stop going down to one-boat 

service so often, for so long.

No idea why always run late but they do. Don't understand why if vessel ready to load it is not loaded but sits with gate down.  Historic problem except on extreme 

off hours.

It seems that 'operational difficulties' cause problems.   We suspect that means insufficient crew is available.

The new boat is never on schedule

Your survey asks the wrong question. It's not important if a boat is 'on time' if the citizen can't get ON the boat because of overloads. The time that matters most is 

how long we have to sit at the ferry dock waiting for boats because there is an inadequ

The 3:45 departure from Southworth to becomome the 4:20 departure from Fauntleroy is NEVER on time. What WSF can do: 1) This boat starts as the 3:00pm 

departure from Fauntleroy- this is where it goes wrong. It leaves late, trying to get that last Vashon v

Kept the ferries in good working condition.

The afternoon ferries leaving Vashon should coordinate their departure with the Southworth ferry that docks Fauntleory ahead of it. The Vashon ferry consistently 

has to idle by Fauntleroy waiting for the Southworth ferry to leave the dock as much as 10 mi

Pick up crews on time and have a working ferry that can keep the shedule

There were a lot of cancelled boats during the winter or big delays.  I think it's not really what WSF could do but the legislature-ie, more funding.

Actually comply with actual schedule and not report arrivals as on time when consistently 10 minutes or more late.  Problem more pervasive on Faunterloy side

All boats should be leaving no later than fminutes after scheduled departures.  I am tired of hearing the new excuse of 'operational constraints' for WSF's inability 

to staff the vessels.  WSF staffing issues are UNACCEPTABLE, no other public transportati
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 Q132. What could WSF have done to have prevented (departing/arriving) late in your view?

Build a bigger dock

Maintain vessels operationally prevent breakdowns to depart o time.  Increase vessel speed to ensure arrival times.  Arrivals have been averaging 10 minutes later 

than prior years, making me late to work frequently.

Utilize technology effectively.

6:20 from Seattle late year round

Better ticket booth processing.  The line is all the way up Fauntleroy yet the dock is only 1/2 full before the boat arrives.  Why can't more cars be processed and 

ready to load?  Who is responsible for on time departures?  Do they get a bonus or repriman

If current ferry schedule time can not be maintained,  the ferry time schedule should be changed to realistic times  More passengers and weather conditions are a 

problem, CHANGE THE TIME SCHEDULE.

Build a traffic light at the end of the Fauntleroy dock. Load all passengers at the end when boats are running late. Provide a separate lane for drivers who already 

have a valid ticket.

The term Operational Constraints' is used regularly to explain cancellations for early morning departures from Clinton.  I think that means that crew did not show 

up.  It happens way too often.

The 5:45am departure from Vashon doesn't even have a crew until they come over on another boat that will load for Southworth.  I've been taking the 5:45 every 

weekday morning and it has never departed on time.  If they don't depart on time they don't usua

It always sound like crewing problems.

Simple - Get the crew to the boat.

the system is treated as a 2nd rate tourist site. Drive on commute is impossible especially on the Edmonds Kingston route. there is no efficient back up method, 

regular commuters have no priority. I am retired but do some contract work for Boeing Everett

Adequate boats for route - substitute boats are old and slow

Whenever there are disruptions in service, I'm going to be dissatisfied. Boat break downs, crewing & maintenance continue to be issues.

Maybe have a different schedule for weekends and commute times so we know when we will leave.

The Seattle/Bainbridge run has had ferries that stopped functioning, but the coordination of the outage and the impact on the customers was not communicated 

well, not handled well by ferry employees, and generally was a mess.  Also, as the summer approach

Don't really know. Seems like this route starts out late with the first morning sailing from Southworth to Fauntleroy. By the afternoon commute it is routinely 10 

minutes late.

'Operational Constraints' continue too cancel the Commuting Runs to America. These are very important to the Islanders trying to get to their Jobs or Dr's appt. I 

don't know if it is lack of crew or what, but it happens too often.

I don't know.

There are still too many times when the boats depart late or runs are cancelled due to crews not showing up.

Was westbound and had ferry leaving orcas without unloading a bunch of cars... Gate down-ramp up.. That should not happen

The delay leaving Edmonds is almost always a one ferry wait on each afternoon I've traveled.  Maybe the Bainbridge ferry has a better record?  Are there bigger 

ferries since this is a commuting route?

The Puyallap0 is consistently late arriving and cause me and many other to miss the bus connection on 3rd ave.  The other ferries (Tacoma & Wenatchee) arrive 

from the 0520 run to seattle by 0550.

Get better boats; ensure crew is available - to be honest, it's completely opaque as to why a boat is late or canceled due to 'operational constraints'

Boats break down frequently
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 Q132. What could WSF have done to have prevented (departing/arriving) late in your view?

Why have a schudule because the ferries are never on time.  If I ran a business like the WSF is run I would be out of business.

Not sure I understand that weather has sometimes the effect of making the ferry late. The new reservation system has made the ferry late. Not sure why

keep to schedule, load sooner (plan on more time to load), unload ferries using same patterns

Sometimes it's weather, which is obviously out of WSF control, but the sailings cancelled due to lack of staffing are really frustrating. With no other options but to 

wait for the next boat, having several sailings in a row cancelled because of staffing p

Newer ferries and better maintainence on old ferries.

To have enough staff on hand.  I missed a flight.

Loaded the ferry on time.

WSF crews need to pay more attention to on time performance.  It's not that hard to do.

The 3:25 and 4:30 Vashon to Fauntleroy usually is late. It sits and idles waiting for the Southworth boat to leave & it does not leave on time.   As well, a cross walk 

guard for children (many busloads a day leave Vashon) would prevent kids from impleding

Made a better schedule, that allows for the bigger boats to unload. Also, install a signal at Fauntleroy at the end of the dock to unload faster. It's time to simplify 

the Triangle route, and have 3 large boats.

make sure someone with authority makes the crew board cars earlier.  the crew doesn't want to do this because it might interfere with their coffee break.

Better coordination on loading

IDK, not my job to figure out how to  make your job easier

Employees showing up for work late, or not at all, mean no sailing, or a late sailing for commuters, who will now also be late to work.

Observe the 2 minute departure rule. Arrive on time. Have efficient crew. I have seen the ferry held up for the cart that hauls trash on and off. I have seen the crew 

on that cart deliberately work slowly. If they worked for me I would have warned them ab

The terminal in Edmonds needs to be redeveloped to remove the train tracks.  The trains disrupting the sailing times will only get worse if the Coal Terminal at 

Cherry Point goes in.  Now is the time to fix this issue!

Better maintenance of the ship - down to 1 boat a couple times recently. Tokitae is too small to handle that capacity especially on a Friday night.

You're asking me?

Don't knoe the cause, so can not respond.

Nothing

FIX the boats... get the funding for maintanence

too many cancellations....not enough crews to run the ferries

The ferries are not maintained in a way that prevents breakdowns & cancellations, I know things break but...  Also cancelations doe to 'crew issues',  sorry this is a 

NO EXCUSE issue just VERY POOR MANAGEMENT!!!!!

The Tokitae should be scrapped if you can't figure out how to get it done correctly.

It is my opinion that the boats don't run in the mornings sometimes, because some crew members can't make it to work. Reliable morning ferries in my mind are 

key when trying to catch flights and plan business activities

Better scheduling, so there's unlikely to be one ferry at a terminal forcing another ferry to wait.  This is even WORSE in the Spring -- now that the Interisland ferry is 

scheduled to leave FH at 5:45pm and the Anacortes (inbound) ferry is due to arrive a

Place more focus on improving the overall service and dependability of the triangle route.  Most other routes in the system receive a higher priority for 

improvement and dependable service than the triangle route.
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 Q132. What could WSF have done to have prevented (departing/arriving) late in your view?

Not sure why it's been late recently, but it's been late more than it used to be. Sometimes there are ambulances that need to load, but this can't be the case every 

time.

More reliable ferries; loading capacity to match need

Stop diverting ferries to Vashon for standard EMS/BLS emergencies. If it was life threatening/time sensitive, they would be airlifted, not put in an ambulance with a 

couple EMT's for an hour long ride to a hospital.

Be more prepared for days with heavy traffic (both vehicle and walk on), have standby crew for when someone is late or sick, and more efficient 

loading/unloading.

Often on Friday's, the ferry is late. No other time.  Seems suspicious..

not much.

Our route was delayed 2 hours because a crew member didn't show up.  Also getting through the ticket booth took FOREVER!  There was one man at the ticket 

booth, there were 5 or 6 cars in line and it took 20 minutes to get our car through - and that was ju

Seattle departure changes from day to day.

Get a better system down for dealing with capacity

Staff the boats correctly, but I have seen some improvement here over the previous years.

No sure what the problem is but we are late most of the time

THEY NEVER SEEM TO TAKE THE SAME ROUTE ACROSS THE SOUND. THE SHORTEST DISTANCE BETWEEN TO POINTS IS A STRAIGHT LINE.

Have adequate sized vessels for the route that are capable of maintaining the schedule.

probably NOTHING, BUT IT WOULD BE NICE IS THEY WOULD TELL YOU AS SOON AS THEY KNOW AND TELL THE TRUTH AS TO HOW LONG THE DELAY WILL BE.

Begin loading sooner. Keep cars moving on.

Stop having breakdowns, crews not showing up for work and state realistic times for arrivals and departures

Not sure. Vehicle maintenance I think

Ferry delays caused by lack of crew are unacceptable..

I guess better loading and unloading.

get your crews to hustle when they arrive at work..

Make the staff stop calling in sick and saying ferries delayed due to 'staffing issues'. What huge public service can just have people not show up and delay the ONLY 

transportation off an island.

Having cut off times for loading.  If it is time to go for heaven sake's GO.  Why should I be late because someone else can't/won't follow the schedule?? Also-get 

the state patrol back at Fauntleroy to direct traffic.  Make sure drivers are in their cars

Had enough crew available to sail. This is an ongoing and very frequent issue on the early morning sailings from Vashon. We expect the occasional event, but 

occasional does not describe how often we have to deal with this.

Ferries frequently cancelled in mornings for Vashon.This creates a significant problem.

usually not on time during rush hour - back log at Fauntleroy ferry dock often a problem. Unloading from Faunterloy sometimes slow but usually not too bad

Unload more efficiently; sometimes takes a long time to get off the ferry due to staff getting on/off the boat before unloading guests; traffic not able to get off 

dock thus holding up the unloading; having to go around shipping containers.

While I understand high volumes cause the majority of the departure/arrival times to slip and I don't expect them to be always kept....but late departure/arrivals 

becoming more constant.  And that is where it's not acceptable.
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 Q132. What could WSF have done to have prevented (departing/arriving) late in your view?

THE single most important rant - runs cancelled due to 'operational constraints' - meaning crew didn't show up. Intolerable!!!!!!!

Get crews to show up! Have power generator at Tahlequah!

Two issues:  (1) Evergreen State cannot go fast enough to stay on schedule.  This boat perpetually running late impacts the ability of the other boats to keep on 

schedule.  (2) Unloading at Fauntleroy is slowed down by lack of traffic control at end of do

Stop loading Vashon cars 5 min prior to departures on both sides. Build walk on bridges like Bremerton or Seattle. Have a schedule you can adhere to.

Most aggravating delays occur due to unexpected change to a 2-boat schedule when a vessel is taken out of service. Suggest better planning/anticipation around 

vessel maintenance.

Boat was unexpectedly out of service during high-traffic weekend. Made for extremely long wait time at Kingston.

Communicate

Recently it seems a number of the commuter boats are running 5-10 minutes late, it makes a difference to get to your meetings, etc.

Make a realistic schedule you can keep, I hate the 2 minute early departure at times missing the boat by 1 minute because it left 2 minutes early.

Don't know as I never know why we are departing late.

Better direct the flow of traffic off the boat.  If you are late departing, speed it up so you make the arrival time.

More efficient between unloading and loading

problem was due to fog. Not something that WSF could control

Ship broke down. Fog delays are unacceptable during the 21st century

Mostly emergency situation.

boat was not LATE!  DEPARTURES (TWO) WERE EARLY.  BY AT LEAST TWO MINUTES.  TOOK PHOTO at departure time and we were already past the first buoy.

Regular Maintenance! Every delay was explained as 'ferry taken out of service for necessary repairs'.

Provide better vessel maintenance so that the vessels aren't pulled off-service or delayed

Get on with the loading already.  We are consistently 5 minutes late departing.  Then get your captains to dock the damn boat.  I don't know how many times they 

pull in at the wrong angle and then have to back out again.  I am also pissed that Edmonds/Kin

Quit giving priority to other routes by taking our ferry for them when their boat has an issue and giving us a short ferry which backs up our lines. You really should 

have a backup boat for those situations.

They need to hustle. They appear not to care. But even leaving 2 minutes late, makes me late on arrival. I can't take earlier ferries just to wait in the cold.

Many issues this past season of dependable times.

lots of delays--sometimes with crew shortages

When taking a boat out for 'maintenance' there needs to be a replacement boat not a cancellation of sailing.  It is unthinkable that the new boat, Tokitae, was 

taken out of service for 'maintenance', route cancelled and it's a brand new boat!! Bainbridge

There were mechanical issues with the boats -- more timely maintenance?

The new ferry is consistently late in leaving sometimes as much as 10 minutes

Allow vessel enough time to catch up in scheduled arrival time.  Or, vessel needs to make way at faster speed when behind schedule

During peak commuting hours, cut off vehicle loading at scheduled departure.  There are far more walk-on passengers than cars.

I have no idea what happens at the other side;just that it is consistently late on arrival and then becomes late on departure.

Don't know.  B to S is usually the late issue. Exhausting if youre a commuter.
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 Q132. What could WSF have done to have prevented (departing/arriving) late in your view?

There is no sense of urgency by ferry mgmt. to departing and arriving on schedule, from my experience.  The importance of this needs to be emphasized and late 

departures compensated for by increased crossing speed, when neccessary

leave at the scheduled departure time. BUt no, they make sure they have as many cars on as possible.  leavint 2-4 minutes late. Have brought this up before. the 

service is scheduled based not a full boat base.  during the afternoon westbound commute hours

leave on time; arrive on time.

build a boat that can withstand the weather that this route constantly experiences.

Speed up the noat Speed up the boat

construction and unloading procedures seem to delay both directions.  See previous comments

Edmonds/Kingston, boat maintenance.  Seattle/Bainbridge--who knows.  The boats do not run on time out of Seattle.  Who knows why....

Since I don't know what makes the departures late, I don't know what they could do to improve. Perhaps there could be better communication about why the 

departure is late.  Since departures are always late, during the later part of the week, it seems like

The ferries are consistently late. The terminals need information boards that list estimated arrival/departure times and reasons for delays.....several crew members 

can not or will not explain the reason for delay....

I can understand departing a few minutes late ect but when they shut of the engines 10 miles or so out we always arrive late there should be no excuse for arriving 

late ESP when we only leave 2-5 minutes late there is no fog or big ship crossing our path

Have adequate staffing.

THe 5:45 AM ferry is the first run for that particular boat.  There is no excuse for the first run to ever be late.  Get the boat into the loading berth at 5:35.  Make 

sure the crew is all there and on time.

More efficient unloading at Fauntleroy seems to slow things down. Additional a fast pass lane for those with pre paid tickets

Have more back up crew to replace workers that call in sick. 2014 was rediculous in how many boat runs were cancelled due to inadequate staffing levels.

Have an additional crew member to meet USCG req if you have crew no-shows. Have better maintenance so boats don't break down as often. You could pay our 

ferry res accounts a no-show fee when you don't hold up your end of the bargain.

Vashon is on the bottom of the food-chain. When a vessel goes down on one of the other routes, Vashon gets a leftover, smaller boat.

Work the traffic better when departing the boat to Seattle so next group can get on easier and faster.

Penalize heavily the jumpers

Not sure what causes the delays.  It seems like once a boat gets behind there is no effort made to get it back on schedule.

The Anacortes Orcas ferry has had some problems and this could be because a ferry needed repairing.

I really can't say.  The morning ferries frequently late arriving at Friday Harbor, thus making a late departure.  The is a VERY common occurrence - very frustrating.

As I mentioned earlier, more efficient loading procedures and getting your departing crews the heck out of the way in a timely manner.

Been more organized and the crew should be aware of whats going on around them

The new boat (dubbed by many commuters as the 'take a toke' for it's reputation of almost always being slow) had a hard time staying on schedule. There were a 

couple of times the boat actually left exactly on time, but BEFORE the transit bus had arrived (

Stop loading passengers at a certain point. The 7:05am ferry out of Bainbridge is almost always on time. Yet the 7:55am ferry almost always departs late. Why the 

difference?

unload walk on's faster

Maintain the boats, have adequate crews to staff them. Well documented issues over the last few months.
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 Q132. What could WSF have done to have prevented (departing/arriving) late in your view?

We were told someone was late and we were unable to leave with the number of crew

At least 2 or 3 times I experienced the ferry leaving early,  as much as 3 or 4 minutes when it was not close to full. This is Extremely irritating!

Leave 3 to 5 mins late and wait til the last min to load cars.

Adjust staff schedule to start 15 minutes early for the 4:50am ferry. for 3 months we departed 5-6 minutes late as result of untying the boat during dock work.

Load while plenty of time is available instead of starting to load with just a few minutes available.

Nothing. Weather conditions and safety come first.

How about leaving the dock on time and arriving on time.  I'm sure there is built in time for people who are to stupid to follow basic instructions.

Traffic control at Fauntleroy for unloading cars dumping out onto Fauntleroy Way (State Patrol) would be GREATLY appreciated. Two lanes turning onto a road w/ 

no direction, willy nilly, at a stop that also has pedestrian and through traffic, it's a hot me

Update the app with delays more than a caution icon. Keep terminal staff up to date on schedule delays and have them notify passengers who look confused.

Make sure your crew shows up and if they continue to be no shows, get new workers.  I also understand this may be related to the 'on call' policies.  Whatever the 

cause, there are far too many 'crewing issues' on this route.  It is disrespectful to reside

The unloading at Fauntleroy is the bottleneck. Need to have someone directing unloading traffic at the intersection with Fauntleroy and the ferry dock.

Greatly improve processing efficiency at toll booths.  Loading/unloading efficiency seems to have slipped, but I don't have any insight into why that is 

happening...maybe need improved training of crews handling this?

Have enough capacity so you don't get overwhelmed on the weekends.  WSF should have a better handle on the use patterns.

Have bigger boats!!!!!

Way too many times that boat was late or CANCELLED due to crew staffing issues.

MANY problems with broken down and reduced passenger ferries....this backs everything up, and changes peoples schedules and lives on San Juan island

More boats, more staff, fewer 'operational' issues, fewer breakdowns.

Maintain the boats better and have more dependable (perhaps newer) boats on the SJI routes. There aren't alternatives.  There are no excuses for crew caused 

delays/ cancelations. It seems that the Yakima suffers more than its share of mechanical issues.

arrive edmonds on time or early so dont miss transport or have to run to catch transport

I don't know!  It may be that the ferry we needed to board had arrived late to the slip?
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Category Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible.

Bad Reply To My 

Question

It did not get updated - when I called the person that answered the phone did not know about the web problems and had to call the 

terminal to get an answer to my question

Bad Reply To My 

Question

Not a very friendly reply. I was inquiring why bikes had to pay, why I was being charged more for having a bike on my car, and I also asked 

why the crew can be on their cell phones but they signal for me to hang up when loading. The reply to the last one

Bad Reply To My 

Question
They do not give you specific enough answers to solve the problem that your reservation system created

Bad Wait Time / Space 

Available Information
Actual ferry timing.  Often it is difficult to determine arrival times in order to plan my departure.   Vessel Watch often says 'calculating '.

Bad Wait Time / Space 

Available Information

At night no arrival times shown and when planning for next day departure no times shown.  Then if I leave at 3pm today I look for the next 

day arrival or departure the is no time shown.  (Wadot website) all they show current is how many spaces left. And n

Bad Wait Time / Space 

Available Information

Difficult to fine the Make A Reservation link. Once there, it should show the ARRIVAL TIMES of the different ferries, as that is the reason 

for the trip.

Bad Wait Time / Space 

Available Information

Difficult to get to information that states how ferry wait time is, and what the conditions at the terminal are.  Not consistent in how fast 

or how well it works

Bad Wait Time / Space 

Available Information

Difficult using the App on my smartphone to know how long the ferry ride was.  Couldn't get to the same page I knew existed on the 

desktop computer.

Bad Wait Time / Space 

Available Information
I use a app on my phone. you do not notify if the Port Townsend / Coupeville run is canceled because of weather

Bad Wait Time / Space 

Available Information
Information on delays was not up to date.

Bad Wait Time / Space 

Available Information
Showed one leg of my trip 'full', made other plans, then it showed space available two hours later !

Bad Wait Time / Space 

Available Information
Upcoming schedule NVAL, yet reservations needed to be made for a schedule which was NVAL.

Bad Wait Time / Space 

Available Information

We used to depend heavily on the portion of the website entitled: 'Approximate Vehicle Spaces Available in Holding Area' (in Anacortes). [ 

http://www.wsdot.com/ferries/vesselwatch/TerminalDetail.aspx?terminalid=1 ] But since the reservation system starte

Bad Wait Time / Space 

Available Information
When boats are running late - how hard is it to have an app look at the boats GPS location and give us an estimate on departure times.

Creating Account 

Problems
I wanted to sign up for ferry alerts but couldn't figure out how

Creating Account 

Problems

When creating an account, I found it very user unfriendly.  I think I ended up creating several accounts.  I finally called the reservation line 

and they were wonderful.  Very patient and helpful.  Now, I just have the one account (thanks to the reservati

Misleading Information
Coupeville is not the location of the terminal for the Pt. Townsend/Keystone run.  It is a town that is miles away and that is very 

misleading.  Who's bright idea was that?

Misleading Information Departure time from Bainbridge was incorrectly stated, I think 1 PM.  Has since been corrected.

Misleading Information information was not reliable or timely
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Category Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible.

Misleading Information
It did not get updated - when I called the person that answered the phone did not know about the web problems and had to call the 

terminal to get an answer to my question

Misleading Information Lack of accurate info as to availability

Misleading Information Lack of accurate information regarding transportation.

Misleading Information Needs up-to-the-minute 'real time' information, like info available on the WSF smartphone app

Misleading Information says Mukilteo lots N and S but my car compass says E and W; and pics of ferry lane approaching Mukilteo seem out of order to me

Misleading Information Slow, not accurate, hard to find information.

Misleading Information terminal conditions site is not always accurate and is hard to understand

Misleading Information
The Vessel Watch is inconsistent in reporting. It would also be helpful if the previous arrival and load were reported. Arrival time at the 

next port is not needed, we already know this based upon the departure. But, the previous arrival is extremely impo

Online Ticket Purchase 

Issues
Please make youth passenger tickets available for sale online.

Online Ticket Purchase 

Issues

Purchase of vanpool permits is now a two stage process requiring online ordering and phone payment - that is so out dated and 

cumbersome.

Online Ticket Purchase 

Issues

Takes to many hard to find clicks to simply check the number of uses on my multi-use ticket. Too many hard to find clicks to purchase 

tickets online.

Poorly Organized / 

Difficult Web Pages
Clunky on a smart phone...I had to use an actual computer to make a reservation.

Poorly Organized / 

Difficult Web Pages
could be a little more user friendly

Poorly Organized / 

Difficult Web Pages
could not find info on ferry alert

Poorly Organized / 

Difficult Web Pages
cumbersome and unwieldy. Hard to navigate and slow.

Poorly Organized / 

Difficult Web Pages

Difficult to find the answers I need. Website often quit working while I was making reservations and I'd have to start over and over again. 

Frustrating!

Poorly Organized / 

Difficult Web Pages

Difficult to navigate directly to ferry page. Website address is too complicated. Washingtonstateferries.gov would be a better domain to 

use to go directly to it. Is this too expensive?

Poorly Organized / 

Difficult Web Pages

Difficult to navigate, specifically for reloading value on ticketâ€”that is, the purchasing UX isn't intuitive and always requires a lot of 

stumbling around to find my ReValue ticket (in order to change the credit card, for example). But site is fine for

Poorly Organized / 

Difficult Web Pages

During winter especially, the WSF website must make estimated arrival times clearer and easier to find. The current alert systems often 

only send out notices after a late arrival has already occurred. The Vessel Watch website can help, but (a) it is quite

Poorly Organized / 

Difficult Web Pages

Finding the future schedule is clunky at times. And the search trip by date tool isn't the simplest to find. Still some ways to streamline 

improve the reservations tool online- and a WSF app for phones would be really nice for both reservations and just g

Poorly Organized / 

Difficult Web Pages

Hard to navigate, hard to find the information you need, very outdated style, does not tell people when next block of ferry reservations 

will be released.
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Category Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible.

Poorly Organized / 

Difficult Web Pages
I find it difficult to navigate

Poorly Organized / 

Difficult Web Pages
I found it more difficult than it should be

Poorly Organized / 

Difficult Web Pages

I needed to set up a universal account for ferry reservations.  It was very confusing and hard to do on line.  I had to call the Washington 

state ferries and spent a long time on the phone getting an account set up.  Very time consuming and frustrating.

Poorly Organized / 

Difficult Web Pages

I tried to make a reservation. The website was difficult to navigate and when I ultimately got where I needed to go, there was nothing 

available all day.  The reservation system sucks.

Poorly Organized / 

Difficult Web Pages
I use the app and found it to be very limited and not that useful or easy to use. Not much on it.

Poorly Organized / 

Difficult Web Pages

I use the website to lookup my multi-use ticket status. The ticket lookup feature is hard to access and requires entering a long string of 

numbers. It would be ideal if I could scan the ticket with a phone app.

Poorly Organized / 

Difficult Web Pages
I wanted to sign up for ferry alerts but couldn't figure out how

Poorly Organized / 

Difficult Web Pages

I was confused. I made a reservation, but when I looked for my reservation, none was listed. I did have one and had printed the form even 

though it wasn't listed.

Poorly Organized / 

Difficult Web Pages
Information is not intuitively located. There should be an easy to find real-time departure section like the metro bus uses

Poorly Organized / 

Difficult Web Pages
it is very clumsy, especially to use the reservation system after registering as a user.

Poorly Organized / 

Difficult Web Pages
It isn't logical to move aroind in it

Poorly Organized / 

Difficult Web Pages
It's hard to get to my account - I've had to back out and start over more than once.

Poorly Organized / 

Difficult Web Pages
It's old and clunky.  Not a clean site, hard to find what you need.  The vessel watch doesn't work well on a cell phone.

Poorly Organized / 

Difficult Web Pages
Links to times, schedules, and cameras are buried in the home page.

Poorly Organized / 

Difficult Web Pages
Normally I try the website first....Then I end up calling to get it done faster.  Who designed the Site???

Poorly Organized / 

Difficult Web Pages
Online reservation system...website is very confusing. Really hard to use the first 3-4 times. I hate it.

Poorly Organized / 

Difficult Web Pages
poorly organized. Difficult to find schedules.

Poorly Organized / 

Difficult Web Pages
Site is not user friendly.
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Category Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible.

Poorly Organized / 

Difficult Web Pages
Site is to busy.  Schedules, Is the boat On Time, Wait times and Fares is all we need

Poorly Organized / 

Difficult Web Pages
Slow, not accurate, hard to find information.

Poorly Organized / 

Difficult Web Pages
sometimes it is hard to find where they have hidden info.

Poorly Organized / 

Difficult Web Pages

Takes to many hard to find clicks to simply check the number of uses on my multi-use ticket. Too many hard to find clicks to purchase 

tickets online.

Poorly Organized / 

Difficult Web Pages

The account login page/button was hard to find.  The reservation system was cumbersome.  My father was unable to get an email to reset 

his password and the person on the phone could not help him with that.

Poorly Organized / 

Difficult Web Pages
The fact that I have to make reservations, and the mobile version of the site is frustrating to use.

Poorly Organized / 

Difficult Web Pages

The first time a person uses the reservation system it is very confusing.  for example if you do not enter a credit card # in your profile and 

attempt to make a reservation there is no indication or directions to enter your credit card number or where to

Poorly Organized / 

Difficult Web Pages

The login for account holders should be apparent - at the top of the page. You have to scroll down to find it. At first I made reservations as 

a guest because I didn't scroll down far enough to find the log in.

Poorly Organized / 

Difficult Web Pages
The most recent Spring schedule is so small it's hard to read on line and even when I printed it out too small can't even read.

Poorly Organized / 

Difficult Web Pages

The site is so complicated. Most of the time I hear that a ferry is late and I just want to get more information - and it is so hard to find. 

There are too many links, too hard to navigate, I never end up getting my question answered. Now I've just bo

Poorly Organized / 

Difficult Web Pages
The site looks like crap on a smart phone, very difficult to read.

Poorly Organized / 

Difficult Web Pages

The website is hard to navigate.  I called up my daughter to see if there was a boat break down.  She had a hard time finding it out.  Plus 

this wasn't her first time on the site.

Poorly Organized / 

Difficult Web Pages

The website is not very userfriendly. It could be laid out more efficiently, especially since we have to use it to make reservations 

everytime we leave the island now.

Poorly Organized / 

Difficult Web Pages
The website requires jumping through too many pages to get to schedules and to get to ticket lookup.

Poorly Organized / 

Difficult Web Pages

To many choices on the first and second page.ie It is difficult to know if I am a regular user or a vacationer. The web page needs to be 

more specific and route me to a regular user, or a once a year person. After completing all the boxes and putting

Poorly Organized / 

Difficult Web Pages
to much work

Poorly Organized / 

Difficult Web Pages
Too much irrelevant info for travelers

Poorly Organized / 

Difficult Web Pages
Unwieldy
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Category Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible.

Poorly Organized / 

Difficult Web Pages

We were using the ferry app in Mar 13 - alerts for service disruptions should be featured prominently - you shouldn't have to go in search 

of them after you arrive at the dock and are told by ferry workers it is down to one boat.

Poorly Organized / 

Difficult Web Pages
Website is not user friendly

Poorly Organized / 

Difficult Web Pages
Who builds this thing?  The site definitely looks and behaves like a government property...sterile, hard to use, dated

Reservation System 

Problems
Difficult (not user-friendly) using the reservations site.

Reservation System 

Problems

Difficult to fine the Make A Reservation link. Once there, it should show the ARRIVAL TIMES of the different ferries, as that is the reason 

for the trip.

Reservation System 

Problems
difficulty with reservation

Reservation System 

Problems

Finding the future schedule is clunky at times. And the search trip by date tool isn't the simplest to find. Still some ways to streamline 

improve the reservations tool online- and a WSF app for phones would be really nice for both reservations and just g

Reservation System 

Problems

For reservations, it would help if you say what kind of vehicle fits the sizes you describe.  Also, somehow it seems the round trip purchase 

is cumbersome and actually the whole process is.

Reservation System 

Problems
Hard to find area to log on for reservations (didn't scroll down far enough); confused about reserving a round trip (directions not explicit)

Reservation System 

Problems

Having trouble changing reservation.  Current reservation and change both show. My husband had a problem with his account and had to 

call to make the change and I had the same problem with my account a few days ago.

Reservation System 

Problems
I am unable to sign up for an account as a regular reservation user.  It has taken a lot of time with no satisfaction.

Reservation System 

Problems

I had a hard time making reservation, and making a reservation account. The information about making reservations, canceling 

reservations, and no show fees is  is somewhat unclear.

Reservation System 

Problems

I love the new reservation system, but the website is pretty bad. In my opinion, it ought to default to regular vehicle size, rather than 

making you select. Failing that, it ought to at least remember regular vehicle size in accounts that have selected it

Reservation System 

Problems
I make reservations for Pt Coupeville run and I  unable to save my information on your web page.

Reservation System 

Problems

I needed to set up a universal account for ferry reservations.  It was very confusing and hard to do on line.  I had to call the Washington 

state ferries and spent a long time on the phone getting an account set up.  Very time consuming and frustrating.

Reservation System 

Problems

I registered to be able to make reservations, then couldn't find where to sign in, and had to make reservations as a guest for multiple 

sailings.  It seems that a repair has been made to that problem.

Reservation System 

Problems

I tried to make a reservation. The website was difficult to navigate and when I ultimately got where I needed to go, there was nothing 

available all day.  The reservation system sucks.

Reservation System 

Problems

I used the site to make a reservation at the Anacortes terminal.  My plans changed and I tried to cancel the reservation and was charged a 

$10. NO SHOW FEE.  The rules say you get one free change.  Not true!
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Category Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible.

Reservation System 

Problems
I was charged for no show but I was on ferry I reserved & had to call to get a credit. It wasted my time to correct your computer error.

Reservation System 

Problems

I was confused. I made a reservation, but when I looked for my reservation, none was listed. I did have one and had printed the form even 

though it wasn't listed.

Reservation System 

Problems
it is very clumsy, especially to use the reservation system after registering as a user.

Reservation System 

Problems

it should be quicker to go find the reservations page from the basic website and it is very hard to book a round trip (option does not 

appear as 1st step) when booking a ticket

Reservation System 

Problems

it takes longer than anticipated to make ferry reservations.  I am very dissatisfied with the $10 charge, but I understand it however it 

should be very Easy to get this waived due to circumstances normal to life not just emergencies.

Reservation System 

Problems
it was difficult to make reservations, mostly setting up my account

Reservation System 

Problems

kept getting error messages trying to book a reservation for my 22 foot camping van.  finally had to call personally to wsf to make 

reservations.  frustrating

Reservation System 

Problems

Log in procedure for reservations are too difficult. No log in button. Suggestion use a 'user name' instead of email address. My email is 

long and it sucks to punch it in from my phone.

Reservation System 

Problems
Making reservations seems a bit more complicated than it should be.

Reservation System 

Problems
Online reservation system...website is very confusing. Really hard to use the first 3-4 times. I hate it.

Reservation System 

Problems
reservation system

Reservation System 

Problems
Reservation system could be streamlined.

Reservation System 

Problems
Reservation system is difficult to maneuver.  Charged me for no show when I showed.

Reservation System 

Problems
reservation system sucks on my phone more than it sucks normally

Reservation System 

Problems

Reservations are unfair.It makes us miserable to be slaves to this often by expensive and held captive by a system that hurts us every time 

we want to do anything spontaneously or have travel set backs.

Reservation System 

Problems
Reservations site is not user-friendly.

Reservation System 

Problems
Reservations website is not very user-friendly, slow, and process has too many steps.

Reservation System 

Problems

Signing up for the reservation was punitive. To enter credit card info, I had to go forward and backward in the box in order to get the thing 

to accept each number. What a mess. I was forced to put up with an hour of this because I had to get home.
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Category Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible.

Reservation System 

Problems

still confusing for me-reservation system...also find this system confining...on my last trip, I felt ill during the nite but thought I can't cancel 

without penalty and on my return, some last minute things came up after 5 pm and again I would pay a penal

Reservation System 

Problems

The experience of signing into the reservation site and making a reservation is cumbersome and difficult....especially for those who are 

less computer savvy.

Reservation System 

Problems
The fact that I have to make reservations, and the mobile version of the site is frustrating to use.

Reservation System 

Problems

The first time a person uses the reservation system it is very confusing.  for example if you do not enter a credit card # in your profile and 

attempt to make a reservation there is no indication or directions to enter your credit card number or where to

Reservation System 

Problems

The limitation on making a reservation no sooner to departure than 2 hours.  In my business I do not get that much warning and I have 

failed to make ferry departures because of this.  Why can't it be only an hour?

Reservation System 

Problems

The login for account holders should be apparent - at the top of the page. You have to scroll down to find it. At first I made reservations as 

a guest because I didn't scroll down far enough to find the log in.

Reservation System 

Problems

The mobile application for reservations is excellent, but the version on the website is confusing and difficult to use.  The design of the site 

leads to making the incorrect choices even if you're familiar with the system, unless you very carefully check

Reservation System 

Problems
the mobile site is a bitch to make reservations, I ended up with double reservations and had to use my laptop to straighten things up

Reservation System 

Problems

The reservation area would not open for me. I had to use the phone though they close at 8:30PM and I missed getting any reservation 

that day.

Reservation System 

Problems
The reservation system for the Coupeville ferry closes early; should stay available up until sailing.

Reservation System 

Problems

The reservation system is time consuming and not efficient for the local ferry riders...that being the residents of SJI.  To ha e to stop while 

driving to make a reservation by a certain time of day is dis satisfying to me.  Then if u r not in a good serv

Reservation System 

Problems
The reservation system makes it very hard to recover a password.

Reservation System 

Problems
The reservation web site has some abiguity regarding confirmation.

Reservation System 

Problems

The San Juan Islands reservation system/site is terrible for already-registered users.  The mobile site is even worse, it re-directs to the 

desktop site for sign in and reservations.  It needs a complete redesign, immediately.

Reservation System 

Problems
They do not give you specific enough answers to solve the problem that your reservation system created

Reservation System 

Problems
Though I made a reservation , but did not. Have resorted to the phone now.  Not clear how to use the site.

Reservation System 

Problems

Tried to cancel adrive on and make it a walk on. Not successful online then ferry toll booth person not able to help me either. So paid the 

no show fee

Reservation System 

Problems

Try not always going with low bid.  Sometimes to get an efficient system you need to pay a little more.  Web sites should all be similar and 

easy to use.  Felt like re-learning how to use a computer trying to follow the steps to get a reservation.
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Category Q135. What specifically about your experience with the WSF website made you dissatisfied?  Please be as specific as possible.

Reservation System 

Problems
Unable to use for reservations

Reservation System 

Problems
Upcoming schedule NVAL, yet reservations needed to be made for a schedule which was NVAL.

Reservation System 

Problems

Very slow when making reservations or changes to my reservations. When you print out a reservations it prints out two extra sheets of 

paper with nothing really on those sheets.

Reservation System 

Problems
We have a reservation account and have to put all our info in, when making another reservation

Reservation System 

Problems

We used to depend heavily on the portion of the website entitled: 'Approximate Vehicle Spaces Available in Holding Area' (in Anacortes). [ 

http://www.wsdot.com/ferries/vesselwatch/TerminalDetail.aspx?terminalid=1 ] But since the reservation system starte

Reservation System 

Problems

Website for reservations not working correctly, and simply shut down after 5 attempts at different times of the day and the next morning 

to apply and get a reservation.  Extremely frustrating.

Reservation System 

Problems

When creating an account, I found it very user unfriendly.  I think I ended up creating several accounts.  I finally called the reservation line 

and they were wonderful.  Very patient and helpful.  Now, I just have the one account (thanks to the reservati

Reservation System 

Problems
wouldn't allow me to reserve a spot

Reservation System 

Problems

you have to add information telling people seeking reservations something like, 'although reservations aren't available for the time you 

chose, please check back at 7 am 2 weeks prior to the sailing date. An additional 30% of the ferry spaces will be avai

Other Information is not intuitively located. There should be an easy to find real-time departure section like the metro bus uses

Other Privacy issues are a big concern.  They are asking for way more information than they need.

Other Your terms of agreement are against my rights and civil liberties. I'm all aboard a class action suit

Blank I hit dissatisfied so I could say that it is MUCH improved. Good Work!
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Category Q138. What specifically about your experience calling WSF by phone made you dissatisfied?  Please be as specific as possible.

Customer Service Issues answers I got were typical polite but yada-yada. Common sense has no place in an agency run by the state.

Customer Service Issues
I had had some wonderful help on the phone, professional and timely.  I have also had people talk down to me and show 

impatience.

Customer Service Issues
I make my reservations by phone.  In general it takes about a 1/2 hour, which is too long.  Also, in about 2/3 of my calls the agent 

has been very nice.  About 1/3 of the time they have had an unpleasant attitude, bordering on rudeness.

Customer Service Issues
I managed to wait through a multitude of voice mails and recordings and when I finally managed to reach a human being I actually 

said 'Am I really talking to a human being?'  The lady on the phone was extremely rude and said 'DO I SOUND A LIKE A HUMAN?'

Long Hold Time Problem
Called for help with new reservation system. Really Long waits to talk to a person. One person was not knowledgeable about when 

the next 2 weeks/2 days opening of reservations opened up.  Takes too much time to make a reservation. Very inefficient. One

Long Hold Time Problem I called and was put on hold for over an half an hour and them got put back on hold

Long Hold Time Problem I waited way to long to talk to a 'person.'

Long Hold Time Problem long wait on hold, missed a window of time to change my reservation while traveling en route.

Long Hold Time Problem Long wait.....2 times no answer

Long Hold Time Problem Not able to get through

Long Hold Time Problem on hold for 25 minutes and then she couldn't help change my reservation....it was 5 minutes over the 3 hour mark.

Long Hold Time Problem Took too long to get someone on the phone.

Long Hold Time Problem Very long on hold time.

Long Hold Time Problem very slow to answer

Long Hold Time Problem wait too long

Long Hold Time Problem waited 15 minutes for Reservation service

Long Hold Time Problem way too long waiting on hold to reschedule reservation 15 minutes on hold during the week, in the winter!

No Answer At All called once but did not get an answer

Call Back Not Returned Did not return my call

Call Back Not Returned
I called to find a way to complain about the food service and find out how I could contact them. I was given a number and called it. I 

found the company I talked to only service the Seattle Bainbridge run and I was on the Mukilteo Clinton run. Called WSF

Call Back Not Returned
I wanted information about signing up for the reservation system.  The person I first talked to could not help me with my problem 

but promised that someone would call me back. No one called.

Call Back Not Returned No return call

Reservation Issues
Called for help with new reservation system. Really Long waits to talk to a person. One person was not knowledgeable about when 

the next 2 weeks/2 days opening of reservations opened up. Takes too much time to make a reservation. Very inefficient. One 

Reservation Issues
Dialing 511, I do NOT want to know about Mountain Pass Reports or Highway conditions, I only wish to make a Ferry Reservation. 

Why not a DIRECT line to the Reservation System?!
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Category Q138. What specifically about your experience calling WSF by phone made you dissatisfied?  Please be as specific as possible.

Reservation Issues

I called the system to cancel a reservation I had made for Anac-Orcas due to my husband being admitted to a hospital after 

spending 5h in the ER- - a VERY unexpected event I had no idea would occur when I made the reserve, 3 weeks earlier. Due to the 

long

Reservation Issues
I had a reservation to go from Friday Harbor to Anacortes.  I was first starting off at Orcas.  By the time I got to Friday Harbor the 

whole reason that I needed to go to Anacortes from Fiday Harbor had been resolved.  This resulted in me having to cancel

Reservation Issues
I had to give my email password to someone to try to set me up with a regular ferry reservation account and we were still unable to 

do it.

Reservation Issues
I make my reservations by phone.  In general it takes about a 1/2 hour, which is too long.  Also, in about 2/3 of my calls the agent 

has been very nice.  About 1/3 of the time they have had an unpleasant attitude, bordering on rudeness.

Reservation Issues

I tried making 2 reservations for my party coming back to san juan over the phone because I thought it would be more 

straightforward, but the operator was a little brash and after clearly ordering a reservation for the following day (february 15th), 

and h

Reservation Issues
I was dissatisfied because I could not cancel a reservation on your Web site and I had to call. Not only did I not want to make a 

reservation or need ine I certainly did not want to have to.call after many attempts to.cancel on libe

Reservation Issues
I was trying to make a reservation using the phone number on the schedule and it took numerous 'clicks' to eventually reach a real 

person to make the reservation.  I thought there was supposed to be a dedicated phone line.

Reservation Issues long wait on hold, missed a window of time to change my reservation while traveling en route.

Reservation Issues Reservation process is slow of you do it on the phone.

Reservation Issues
they are very incompetent and  not at all understanding when we need to waive the $10 fee.  They compared our reservations to a 

hotel reservation.  Which is ridiculous.  This coould either be applied to future reservation or waived rather easily WHEN ASKE

Reservation Issues They close at 8:30PM and without an working internet connection to WSDOT no reservations are available.

Reservation Issues
Tried to make a vehicle reservation for Port Townsend/Coupville. WHILE I WAS TALKING TO THE AGENT, the last spot was taken. 

How to fix this. Immediately hold the spot until the transaction is complete (or doesn't happen)

Reservation Issues waited 15 minutes for Reservation service

Rep Unable To Help Me agent was not knowledgible and took way to long for the process

Rep Unable To Help Me Called and got no information on why there was no ferry or when it would be back in service. The person I spoke with had NO idea.

Rep Unable To Help Me
Called for help with new reservation system. Really Long waits to talk to a person. One person was not knowledgeable about when 

the next 2 weeks/2 days opening of reservations opened up. Takes too much time to make a reservation. Very inefficient. One

Rep Unable To Help Me
Dialing 511, I do NOT want to know about Mountain Pass Reports or Highway conditions, I only wish to make a Ferry Reservation. 

Why not a DIRECT line to the Reservation System?!

Rep Unable To Help Me
I called to find a way to complain about the food service and find out how I could contact them. I was given a number and called it. I 

found the company I talked to only service the Seattle Bainbridge run and I was on the Mukilteo Clinton run. Called WSF
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Category Q138. What specifically about your experience calling WSF by phone made you dissatisfied?  Please be as specific as possible.

Rep Unable To Help Me I got an electronic message that wasn't helpful.

Rep Unable To Help Me
I had to give my email password to someone to try to set me up with a regular ferry reservation account and we were still unable to 

do it.

Rep Unable To Help Me Unable to help me with a medical loadi

Rep Unable To Help Me
While the representative was able to unlock my father's account they could not/would not reset his password and the online 

procedure did not work.

Other a machine answered the phone

Other
Do you know how hard it is to find a phone number that actually gets you to the terminal you need?  This has always been sorely 

lacking and still is.

Other Everybody says there is nothing they can do about the ferries being continually overloaded.

Other Prompts too numerous and lengthy and repetitive

Other They close at 8:30PM and without an working internet connection to WSDOT no reservations are available.

Other to many options to go through..let's talk to a Human

Other Took more than one phone call to secure payment for our vanpool permit renewal -let msg and got no return call

Other VERY HARD to reach a LIVE person
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Announcement Issues '...smoking and vaping ARE prohibited' not 'smoking and vaping is prohibited.' But thank you for re-doing the announcements.

Announcement Issues
A certain amount of reservations for summer.  Continuance of the reduced fare multi tickets available for multiple people in a 

family. A new form of announcements when you board.

Announcement Issues
Better quality food and more choices on cafeteria (except for Ivars clam chowder). Better signage in Seattle terminal which lane can 

be used to take suitcases/ baby strollers through as many don't know and we often have to direct them towards that gate.

Announcement Issues
Enforce the rules: other than a PA announcement about running or alcohol beverages. People cutting ahead. Saving whole sections 

of tables (personal items spread out across tables) for their friends who may or may not show up. Playing instruments whe  

Announcement Issues
Ferries are a part of the highway system and should be funded as such. Also l like the old recorded sailing announcements by 

various people. You seem to have just one recording now. Also a few of your crew are distinctly unfriendly. They refuse even a cas

Announcement Issues
Get rid of the annoying recorded announcements!  For those who use the ferries on a regular basis these have become a real 

source of irritation.  Now they have added helpful advise for people who have ridden bikes on the ferry to please ride them off.  PL

Announcement Issues
Inform car drivers to secure their alarms at the ticket booth and paint signs on the ferry walls, similar to the no smoking signs.  The 

time wasted by ferry workers having to constantly address this and the disruption to those hearing the announcements an

Announcement Issues
Perhaps you could post signs instructing drivers to pull close to the vehicle in front  on the boats -- frequent 'offenders' seem to be 

people who don't ride the boats often & don't realize that their actions cause someone else to be left on the dock. Ins

Announcement Issues
PLEASE inform people NOT to set their car alarms, sick and tired of being next to or near a car going off and on for 45 minutes! I've 

heard announcements about a specific car alarm and the person comes down and RESETS their alarm!!!

Announcement Issues

Polite, hardworking dock crew. Never canceling a boat due to 'staffing issues', scheduled maintenance announcements far in 

advance, if several boats are late, skip an empty route (Vashon to Southworth for example) and run the extra boat to take the 

hundre

Announcement Issues
Redo the bathrooms. Allow dogs on deck. Change your public address message back to a more standard and non-commercial 

message without 'celebraties', I very much dislike those messages.

Announcement Issues
Stop the recorded messages on the ferries.  No one listens to them. It has become irritating noise and we tune it out  Shorten it, 

and have a person reading it.  Also, please encourage people to disable their car alarms.

Announcement Issues
Talk more slowly during important announcements and maybe repeat them a bit more often -- we often have to roll our car 

windows down and by the time that is over, the announcement is over.

Announcement Issues
The people who create the safety announcements have tunnel vision. They all must think the ferry passenger lives in Seattle. The 

announcement uses slang.

Announcement Issues
Why does the problem and annoyance of repeating the messages continue??? Cannot one person do it, only? Cannot a computer 

take over? This by far the most annoying/maddening event and it continues to happen!!!!!!

Bathroom Issues
1. Please change the toilet paper holders in the women's bathroom so that the top is flat. Please have someone go into the 

bathroom with purses etc., a child, and try to use the bathroom with no flat surface to set things.  Ridiculous process.  I think it
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Bathroom Issues
ALL crew members should have the same hand signals to help drivers load and unload faster. Cleaner terminal bathrooms would be 

great.

Bathroom Issues Bathroom air fresheners or a scented cleaner

Bathroom Issues
Clean bathrooms would be more inviting. Encouragement of loud passengers to 'keep it down'.  Sometimes passengers are very 

loud.

Bathroom Issues

Clean bathrooms, change equipment in bathrooms - hate that the mirrors in the bathroom show outsiders directly into the 

women's stall, and the doors are blocked open by crews. I don't need the creepy guy in the seats outside watching me adjust my 

clothing

Bathroom Issues
Clean the bathrooms!   In Seattle, the staff at the ticket booths upstairs and downstairs are not always the friendliest.  Sometimes 

they seem to hate their jobs. I would hope that tourist could get a friendlier welcome.  There are a few exceptions who gi

Bathroom Issues Clean the bathrooms/  They are always dirty.  The boats need better maintenance.

Bathroom Issues Clean the rest rooms. Improve the concession. Open the coffee bar. Add services. Widen the ramps.

Bathroom Issues
Clean the restrooms. Keep the smokers away from the terminal. Keep the taxi drivers out of the terminal and off the ramps inside 

and outside. Employ courteous, not rude and arrogant personnel like the woman at customer service in Seattle. Maintain the

Bathroom Issues Cleaner bathrooms (primarily on the Seattle side), better enforcement of noise levels and behavior of other passengers

Bathroom Issues Cleaner restrooms, better on-time performance

Bathroom Issues
ferries just need better maintenance, seats are ripped and taped, bathrooms are obsolete, lack adequate fixtures, etc. Food services 

are terrible in the ferries, food options are limited, food is terrible, coffee options are awful. This experience shoul

Bathroom Issues
I want to complement the lady who puts flowers in the bathroom.  I very much enjoy them and her thoughtfulness.  As far as 

improvements, there is much to be done including new terminals, new boats for the Bainbridge run, better food offerings, etc.

Bathroom Issues If in the ladies' room at the Bainbridge Terminal I cannot hear the loading announcement.

Bathroom Issues Improve seating and bathrooms at the Seattle terminal.

Bathroom Issues
Increase funding for maintenence and vessel improvement (seats need updating, bathrooms need updating).  Increase number of 

trips during peak times.

Bathroom Issues
Just see that the bathrooms are clean.  One other thing, if a person buys a book of tickets, they shouldn't expire.  Some of us are 

not daily commuters.

Bathroom Issues Keep the bathrooms clean and the vending machines in working order when you aren't running the cafes.

Bathroom Issues Keep the galleys open. Car deck restrooms on all vessels.  Ban car alarms! ;-)

Bathroom Issues Keep the restrooms cleaner and make the men's urinals more private. It's disgusting to urinate in a trough.

Bathroom Issues
Keeping the terminal restrooms clean and fresher smelling would make the terminals a nicer place to visit. Especially in the Seattle 

terminal.

Bathroom Issues
Load vehicles so they unload in the same order.  Improve bathroom cleanliness.  A few loaders on the Bremerton-Seattle run are 

really surly and almost rude.
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Bathroom Issues
Maintain vessels better; anticipate demand so that loading/unloading delays due to high vehicle volume don't happen (can't it be 

assumed that the vessel will be full, and schedule accordingly?); train personnel in use of ORCA card reader; install hand soa

Bathroom Issues Make bathrooms cleaner. Make seating more comfortable, and seating areas clean between unload/load cycles.

Bathroom Issues
New boats would be nice. The bathrooms in Seattle should be clean. Actually, It try and avoid the Seattle station. Too many 

homeless in the terminal, and under Aurora on the walk to the terminal. Can't you clean it up? 350 people getting off the boat havi

Bathroom Issues Observed non-service dogs in passenger areas. Allergic so felt they should go upstairs. LOVE flowers in bathrooms !

Bathroom Issues
Please lower fares, especially for people on fixed income, including students. Lower recreational vehicle fares that are longer and 

over height. Fares for those vehicles are the same as commercial vehicles and prohibitively expensive. Although we don't fi

Bathroom Issues
Rebuild mens bathroom it is a mess/Fix seats/better coordinate Seattle Metro especially #12? up first hill/get new terminal load-

unload design

Bathroom Issues Redo bathrooms. Use bright gloves, or neon hand wands.

Bathroom Issues
Redo the bathrooms. Allow dogs on deck. Change your public address message back to a more standard and non-commercial 

message without 'celebraties', I very much dislike those messages.

Bathroom Issues
Reduce the reservation system to 50% of the boat, staff the booths to reduce the wait time, don't just clean the seat and bowl... 

scrub the whole bathroom.

Bathroom Issues
Reducing smell in Kittitas women's bathroom. Providing trash cans/sanitary napkin disposal in all women's restrooms instead of just 

'paper towel' bins. De-rust the Chelan. Open upper deck on Tokitae. More healthy food options in cafe. Improved bike secure

Bathroom Issues Renovate the restrooms.  They look dirty.

Bathroom Issues

The absolute worst thing is not getting to work on time because of the Ferry boat or the Crew not on board.  I do understand 

mechanical problems and safety, but more than once a year is bad. Parking deck hands have an important job; some need to be 

mor

Bathroom Issues The bathrooms at the Seattle terminal should be cleaner and not smelly.  Sometimes the car level bathrooms are a bit dirty.

Bathroom Issues The Bremerton route car level rest rooms could be kept cleaner.

Bathroom Issues
The lack of paper towels in all bathrooms at terminals is really annoying. You can not wipe/dry your face (or anything else but 

hands) in the forced-air dryer.

Bathroom Issues
The older ferries used this year both need to have warm water in the bathroom washing faucets.  The only time the water comes 

out of the tap warm is if the outside temperature is 85 F.  All the new ferries used on the Port Townsend and the Tokitae which i

Bathroom Issues
These boats should be tourist showpieces and tourist revenue harvesters.   Remodel every bathroom, improve galley offerings, 

repair and clean upstairs windows and fix and replace sprung booth seats, and increase tourist fares by 30% to pay for it.

Bathroom Issues
Toll Booths like they have at airports where you pay with card at a booth without a person. Save money on labor. Make the 

bathrooms a priority - stop spreading  illness & disease

Bathroom Issues train your people to be friendly. Clean the bathrooms as often as you empty the recycling.
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Bathroom Issues Update bathrooms Too narrow stalls

Bathroom Issues Warmer waiting rooms in winter! and possibly better ventilation fans in the bathroom at the Coupeville terminal.

Bathroom Issues
Whatever deodorizer being used in the men's bathroom near the Customer Service desk at the Seattle ferry terminal has a strong, 

unpleasant artificial fruit smell. It smells like a pack of Grape kool-aid. Mixed with the unavoidable odors of that bathroom (

Better Schedules Decrease number of cancellations.

Better Schedules Keep on schedule, especially for the Fauntleroy to VASHON ferry.

Better Schedules
=- Cabin temperature during the winter is often very cold/uncomfortable.  Extra layers are mandatory. - Ferry Departure/Arrival 

Time Audit Reports seem misleading.  I believe these reports define a delay as >5 minutes.  Often times arrival times are as mu

Better Schedules
1- Have vessels accept passengers up to the published sailing time. In other words either drop the two-minute rule or publish a 

schedule with the actual time passengers must be at the boat by. This seems common sense to me. 2- Work to improve the experie

Better Schedules
1.  Interesting that you have asked no questions about the reservation system.  Time will tell on that, but many island residents are 

not optimistic about summer...  Reservations do definitely add a layer of complexity to the lives of island residents.  S

Better Schedules 1. Distinct, clear hand signals. 2. Fewer employees. 3. More frequent sailings.

Better Schedules
1. Don't increase fares 2. Keep to the schedule on the Bainbridge run 3. Eliminate the break/delay in loading the 10:05 departure 

from Seattle 4. Make Friday night boats match Saturday night schedule - 9:45 and 10:40, 11:15 instead of 10:05 and 10:55

Better Schedules 1. Not such huge gaps between scheduled ferries. 2. Increase quotas for island residents for reservations.

Better Schedules
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored.  2)Schedules need to be realistic.  Late aftern

Better Schedules
1) Provide those with a 'parking hang tag' (seasonal/annual parking passes) with a 'reserved parking area' near the Anacortes 

terminal -- so we aren't forced to park a half-mile from the terminal on busy days (which can make me late for work the next morn

Better Schedules
1) The winter schedule is really weak on the weekends.  There is no way to arrive from SJI to Anacortes before 9am on Sat/Sun.  

uggh. 2) We now regularly use the new reservation system.  We are concerned by how the system will be exploited this summer by

Better Schedules 11:30 pm run from Seattle.  Cleaning crews on the ferry.

Better Schedules A few more ferries between Anacortes and Friday Harbor during the summer would be nice.

Better Schedules
a) enforce pet rules - I leave my dog in the car... i see pets on the passenger deck too often... If they don't have to follow the rules... 

I'll stop following them as well. b) INCREASE CAPACITY of the San Juan Island lines.  The reservation system is go

Better Schedules Add a 9:30 pm in Mukilteo

Better Schedules add a third boat to the Edmonds/Kingston run in the summer

Better Schedules Add a third ferry during peak periods (summer and Holidays) between Mukilteo and Clinton
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Better Schedules Add a third ferry run between Seattle and Bainbridge Island.

Better Schedules Add an 1130pm departure Mukilteo to clinton to allow for Boeing employees going home from 2nd shift

Better Schedules Add another ferry for more runs between Friday Harbor and Anacortes.

Better Schedules add at least one more sailing during the middle of the day form Anacortes to Orcas say around noon, like the weekend schedule

Better Schedules
Add email lists per ferry route that users can subscribe to. Emails regarding ferry updates, such as trip wait times, schedule changes, 

cancelled trips can help customers to make more informed commuting decisions.

Better Schedules Add more runs on Fauntleroy/Southworth during evening hours for sports events so returns times would be more reasonable.

Better Schedules additional boat for friday, sunday over-crowded runs.

Better Schedules Adhere to schedules.

Better Schedules
Adjust the summer schedule to allow more time for ferry loading and unloading. The heavy tourist traffic makes ontime departures 

out of Seattle in the afternoon almost impossible.

Better Schedules
Align better with public transportation in Seattle for commuters - bus schedule and routes. Provide mobile app / website with ferry 

actual expected departure (is it running late) for people to consult when truing to catch it. Better mechanisms for a

Better Schedules An additional late afternoon sailing to Orcas

Better Schedules
An additional late evening inter-island sailing would be very useful as many of the community events end well after the last 

available departure.

Better Schedules
As a commuter, it is most important to me that there are regularly spaced ferry runs to allow some flexibility of schedule.  The 

winter ferry schedule is particularly difficult because of the timing of the inter-island runs (especially between Lopez and F

Better Schedules
As a local that uses the ferry system frequently, my problem with the ferry system is not with the workers, fares, or schedule. I'm a 

big supporter of the system and think it does a good job. The new reservation system however, has caused nothing but prob

Better Schedules As Bainbridge Island continues to grow, maybe an extra boat during busiest times would be welcome.

Better Schedules
attempt to have back up ferries when one breaks down. it seems like crew shortages or ferry breakdowns during the holidays...last 

summer the WSF got an 'F' seems like ferries broke down or there were crew shortages and sailings had to be canceled.

Better Schedules

Because we live in the SJI's we need consistent, DEPENDABLE service! Canceling sailings because of equipment failure is not 

acceptable...We need to be able to leave the island to make scheduled appointments. We are concerned that summer ridership will 

b

Better Schedules
Better (free) WIFI - Friday Beer lines are too long during 3-6PM sailings-Need to ask concession company for better staffing during 

peak runs

Better Schedules better schedule to Orcas

Better Schedules Better scheduling and spacing of schedules to Lopez island. Not well done for this island!!!

Better Schedules
Better winter San Juans inter island and San Juans-Anacortes schedules to enable people to visit other islands and get home again.  

It would be especially nice to have an inter island run at about 10 p.m. so that we could go to an event on another island
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Better Schedules
Cars going from Anacortes to Lopez should be on the Friday Harbor boat not Orcas. Should not have a schedule that is 5 hours 

between sailings. Have a separate ticket booth for reservation holders with tickets.

Better Schedules

Change the Coupeville/Port Townsend one-boat schedule back to a 4:30 PM departure. The change caused a lot of problems for a 

lot of commuters. That 15-minute change caused many of us to have to take a ferry leaving at 6:00 PM. Lots of unhappiness with 

the

Better Schedules
Change the timing of the evening sailings from Edmonds. There's a half hour between and 8:30 and 9:00 sailings and then nothing 

until 10:25. Why not make it 9:40 as it is on weekends and omit the 9:00? I can't even count the number of times it was imposs

Better Schedules
chip the rust and paint the boats more frequently.  LABEL THE STAIRTOWERS CLEARLY AND OBVIOUSLY, (color coded, numbers, 

animals whatever) TO HELP NEWBIES FIGURE OUT WHERE THEIR CAR IS PARKED!!

Better Schedules
Clean the boats!! Also- The two-minute cut-off prior to departure is VERY confusing to tourists. Close the gate at the published 

departure time. I have been on boats where the passenger cut-off was 5-minutes prior to departure. Adjust the schedule and cr

Better Schedules communicate the reason for schedule changes or delays to the terminal passengers better

Better Schedules Communicate up to minute estimated schedule of arrival and departure

Better Schedules Continue to ensure crews show up in morning so sailings do not get cancelled. During winter operations this was much improved.

Better Schedules Coordinate your schedule with Kitsap transit and actually patrol the deck during crossing and not hide in the office.

Better Schedules
Decision makers should re-route trains under or over tracks close to ferry terminals so ferries can leave on schedule. An estimated 5 

1/2 hours/day of trains traveling through the area is predicted to occur within a few years due to coal and oil trains. R

Better Schedules Don't tell us you have 'staffing issues' and cancel our sailings! Really!? Better management?

Better Schedules Earlier runs out of Kingston.

Better Schedules Early morning departures and arrivals are very important, yet a few times each week (on the Puyallup) there are delays.

Better Schedules
Either give us a boat for the 4:20 run from Seattle, or put the Cathlamet on a weekday run at 3:30 or 4:45. The overcrowding is 

ridiculous.

Better Schedules Eliminate the midday break in service on the point defiance/Tahlequah run.

Better Schedules
Especially on the inter-island routes the schedule has no sailing for many hours and upon arrival there are 1 or 2 boats in the way 

and the arriving boat must wait for space at the dock.

Better Schedules evening service on weekends from Southworth to W Seattle needs one more boat

Better Schedules
Extra services on days like the Chilly Hilly Ride, when everyone knows the boats are going to be so full of bikers that it becomes 

impossible to get to Seattle from Bainbridge on a predictable schedule.

Better Schedules Faster times on the Seattle Bremerton route. Speedy reasonable price passengers only ferry

Better Schedules
Ferries schedule is extremely inconvenient in the winter.....weekends separate schedule create confusion. Great concerns regarding 

summer reservations and residents vs vacationers.

Better Schedules Ferry schedule is the pits. Problem making online reservations on an Android device. Phone rep agreed.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Better Schedules
Ferry travel between Friday Harbor and Anacortes needs to be more frequent. Another sailing from Anacortes between 10:20 and 

2:10 would be very helpful.

Better Schedules
ferry workers doing the loading should make eye contact with individual drivers of vehicles that are loading/unloading. More 

precise hand signals. If this is possible better maintenance on vessels, hopefully less breakdowns, causing less disruptions in sc

Better Schedules
Fix the reservation system or get rid of it. Schedule a mid day Anacortes to orcas run to alleviate the 3:40 boat over load. ENFORCE 

THE NO PETS RULE. I'm allergic to them yet I constantly see non service animals in the passenger cabin.

Better Schedules

Fix the Tokitae.  Change the schedule if you can't load it in the same amount of time as the other baots.  And with the ramps, 

coming down from the upper deck makes my car scrape, but there is 1 employee who doesn't believe me and argues every single 

time

Better Schedules
Get a traffic cop back at the Fauntleroy terminal.  It takes so long to exit the dock onto Fauntleroy Way that it is common for the 

unloading traffic to back up onto the ferry.  When this happens they are delayed in loading the boat, so they are delayed i

Better Schedules
Get rid of the 5 minute sailing adjustments on certain runs, not sure why the time change just to take out the trash or whatever the 

reason is.  Also crews should load and unload the same all the time and just some of the crews are vague with the hand sig

Better Schedules
Get rid of the reservation system.  Grilled all every time at the terminal about reservations, never more than half a boat full.  Make 

a few more runs during the day to Friday Harbor to ease the stress of trying to catch an early boat.  How about real ser

Better Schedules
Get the ferries that are under construction built, tested, and on the routes. There needs to be more flexibility in putting spare boats 

on routes when a regular ferry is out of service. Having to plug in a ferry that is too small and/or too slow to keep t

Better Schedules Get the funding to create a boat replacement  schedule.  To many breakdowns

Better Schedules
Get tougher with the unions during negotiations. Crews need to be penalized for not showing up, crews onboard boats should be 

required to work during the sailings (cleaning, etc.) and not just sit around.

Better Schedules Give us a regular schedule like down Sound.  Why do we have 4 hour gaps in our schedules???

Better Schedules
Have a Bainbride Passenger only ferry. Allow the captains to use fuel to stay on schedule when they have a late departure. Make 

sure crews are trained to be efficient and know that walkons have bus/rail/plane connections. I am glad they keep us safe - tha

Better Schedules have a better winter schedules...it sucks to have not ferry from 2 until 6pm

Better Schedules Have a later bremerton ferry. There should be  one last one at 2:10 LIKE BAINBRIDGE

Better Schedules
Have a schedule you can adhere to. Stop loading Vashon vehicles 5 min prior to departures no exceptions. Build a walk on bridge at 

all terminals.

Better Schedules Have back up crew available so sailings don't get cancelled due to lack of a full crew showing up for work.

Better Schedules Have better coverage for Friday Harbor.  No ferry from Anacortes between 2:10 and 6:00 is ridiculous for us.

Better Schedules
have enough ferries in place to always keep the schedule, even with mechanical breakdowns. ie improved maintainance and a 

reserve ferry

Better Schedules Have more crew on backup so the first sailings do not have to be canceled

Better Schedules hold the line on fares - no increases and increase evening service -- evening waits of 1-to 1 1/2 hours between runs is to much

Better Schedules
I am satisfied with the reservation system for our Winter season.  I am concerned about our upcoming summer /tourist season.  I 

hope it works as well as the Winter schedule. Please monitor closely. Thanks
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Better Schedules
I attend the Sounders FC matches.  I hate to have to take the 2230 ferry to Bremerton when if the ferry @ 2105 left a little later we 

could make from C-Link field.  this would be fantastic.

Better Schedules I believe WFS needs to run ferries more frequently during peak hours; such as, rush hours and summer weekends.

Better Schedules
I do not have a problem with the fares. Improve reliability, newer boats and more sailings especially in winter.  The winter schedule 

is atrocious.  While I fully support the reservation system (long overdue), it can't must work at the Anacortes toll boot

Better Schedules
I do not think fares are unreasonably high, and lowering fares is an absurd expectation.  I particularly miss food service on the 

Anacortes/San Juan Island route.  Of course I would like more sailings for Friday Harbor, but what is offered is acceptable.

Better Schedules
I know there are no funds to do it, but Bainbridge could use a third ferry to make the system more convenient, with departures 

more frequently during the work day than every 50 minutes

Better Schedules
I need the late night (or early morning, the 1am) sailing for my work commute fairly often. I'm sure I'm not the only one who does. 

Please keep it on the winter schedule.

Better Schedules
I should be able to buy ferry tickets through payroll deduction, perhaps coordinated with the UPass. That would save a significant 

amount of money. The ferry should never leave two minutes early. The only time it does that is when it is already on time

Better Schedules
I think the primary reason that some of the sailings have been cancelled or delayed during this timeframe can be attributable to 

short staffing (illness, overslept etc). Perhaps this is an area that can be reviewed by your staff to ensure on-time departur

Better Schedules
if a ferry is disabled, and cannot be immediately replaced, the remaining ferry should go off schedule and make as fast and frequent 

runs as possible.  perhaps they couldn't take as many passengers as two ferries, but at least the riders would know they a

Better Schedules
If your crew member does not show up, you need to have a reasonable on-call program to keep the schedule on time.  The 

schedule should not be a suggestion, it should be a rule.

Better Schedules
improve Anacortes ferry terminal; give a better schedule for SJ's...afternoon boats are more frequent at times that don't make 

sense

Better Schedules
Improve regular commuter incentives. One way is to create loading incentives for pre-purchased ticket holders. Not dissimilar to a 

modern Metro Station, gated lanes with gates operational with ticket swipe. Also sell re-loadable plastic cards like credit

Better Schedules
Improve the crew scheduling.  Get the state patrol to direct traffic at terminals that need it for off loading.  Stick to the schedule.  

And have the engineers or whom ever they are coming up from the bottom of the boat to get with the schedule.

Better Schedules Improve the schedule and make reservations easier by not requiring a penalty for not keeping it

Better Schedules
Improved sailing times that are better aligned with commuter schedules.  Smaller boats on the Seattle Bainbridge route that sail 

more frequently than the hourly schedule for the large boats. I believe this will improve sailing times and better balance tra

Better Schedules
Inadequete capacity Vashon to Fauntlerory, 4pm to 7pm on Sat and Sun.  Every weekend evening there are 90 minute plus waits 

leaving Vashon.  On some sailings Southworth vehicles use 75% of the available vehicle space.  Change the schedule to include a Vas

Better Schedules Increase # of three boat runs on Saturday and SUnday late afternoons and evenings

Better Schedules increase fares, increase number of sailings. eliminate schedule gaps of more tha 1 hr., add late nigh and early morning sailings
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Better Schedules increase frequency, eliminate 9PM-10:25PM gap, add late night ferry on weekends

Better Schedules Increase speed of ferries or increase frequency of foot ferries. Add ferry service to Silverdale asap!

Better Schedules
Increase the number of passages during Seahawks games from Bremerton to Seattle, thanks!  Overall I think v good service.  Will 

use it in a walk-on fashion a lot next season.  Best way for my family and me to go to the games.

Better Schedules Increasing the number of runs during peak commuting time. Multiple hour waits are ridiculous in this era of modern technology.

Better Schedules
Is it possible and within reason (crew, schedule, budget) to have a peak day schedule that adds an extra boat when terminal waits 

greater than an hour are expected for a significant part of that day?

Better Schedules It probably can't be done but extra ferry when holiday or weekends have horrible waits.

Better Schedules
It would be helpful to be able to read real-time updates regarding ferry delays on the WSF iphone app, especially when we are 

trying to meet an airplane schedule at Seatac, this has been critical. A couple times, we have had to drive around through Tacoma

Better Schedules
It would be nice, if possible any time there are big events (ie: nfc championship game) that there could be a 'potential plan' in place 

to bring in as many extra ferries as is safe from areas like Bermerton, to get as many fans over/back as possible.

Better Schedules
Keep adhering to the schedule. The evening runs leaving Seattle en route to Bainbridge Island have a tendency of being a few 

minutes late in the spring and summer. Please try whatever it takes to reduce these few minute delays.

Better Schedules Keep an 11am and 3 pm route all year long

Better Schedules
Keep the Port Townsend ferry on full schedule in the winter, with both boats, and don't reserve the majority of the boat.  Trucks 

take up the rest and some of us don't have the luxury of planning trips 2-4 hours in advance.

Better Schedules keep to schedules better and coordinate ferry times with land mass transit

Better Schedules
Larger boats for summer travelers. Adjusting the 30/30/30 schedule. Offer lower fares for 'plan ahead' customers, allowing 

scheduler time to plan for extra boats.

Better Schedules Larger vessel or more runs would be helpful.  Even if it is just a passenger only(foot) Ferry.

Better Schedules Later service hours between Port Townsend/ Keystone

Better Schedules
Leaving Seattle to Bainbridge - The gap between the 10:55 pm and the 12:15 am (M-F) and the 11:15 pm and the 12:45 am (SS) 

sailings is too long. An 11:45 boat on Friday would make travel to Seattle a better quality of service.

Better Schedules Less time between sailings, closer parking on vessel, reservations

Better Schedules Loss of sailings on winter schedule to sji

Better Schedules
maintain galley service through the winter schedule AND leave the upper decks open for those of us who like to walk the upper 

deck on our commutes OR lower the fares due to decreased service.

Better Schedules Maintain the summer schedule throughout the year with regards to the later evening ferries.

Better Schedules
Maintain vessels better; anticipate demand so that loading/unloading delays due to high vehicle volume don't happen (can't it be 

assumed that the vessel will be full, and schedule accordingly?); train personnel in use of ORCA card reader; install hand soa

Better Schedules
make schedules on the Vashon--Fauntleroy route more attuned to the traffic;  lots of trips mid-day and then not enough at 

commute times, especially in the late afternoon.
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Better Schedules
Many of us are not in favor of the reservation system being used on the San Juan-Anacortes route. It favors tourists not the 

residents of this island. Other islands were able to opt out of return trip reservations, but not San Juan. Many of us are pissed

Better Schedules
Match time it take to load, travel, and unload to actual schedule.  Some days departures are right on schedule and other days they 

are ten to twenty minutes late.  If do to more travel, typically Friday afternoons, adjust the schedule!

Better Schedules
More accurate and informative information about reasons for any delay of any ferry, More accurate and timely forecast of delays 

and traffic back-ups Increasing capacity on this Muk-CLi route as delays and overloads keep increasing 

Better Schedules More boats for more schedule options

Better Schedules More boats,more sailings.

Better Schedules
More communication all around. Between ferry and boat crews and also to passengers that count on on-time sailings for their work 

day.  There doesn't seem to be any real debriefing/briefing that occurs.  The afternoon crew is oblivious to what happened dur

Better Schedules
More crew available to cover when some are absent (resulting in NO service for some routes for San Juans).  More service to San 

Juans during winter schedule (the different Mon-Fri and Sat-Sun schedules are difficult and weekend schedules (5:50 a.m. route

Better Schedules
More direct routes during commuting hours between Southworth & Fauntleroy.  I never have a need to go to Vashon.  Also, would 

absolutely love a direct route from Southworth to Downtown Seattle for commuters!

Better Schedules more evening service in winter.  I know this is hard with budget constraints.

Better Schedules more ferries in afternoon or better wait process at Fauntleroy

Better Schedules more ferries to Lopez only

Better Schedules More ferry runs

Better Schedules more ferry sailings offered.

Better Schedules More ferry service to the island on a Friday or Saturday night at 10 Or 11Pm

Better Schedules more frequent ferries better management of southworth line at fauntleroy

Better Schedules More frequent ferries during the winter, I even one more available time.

Better Schedules More frequent ferries for Friday Harbor to  Anacortes

Better Schedules More frequent ferry service

Better Schedules More frequent ferry service.  High speed ferry between Seattle and Bainbridge.

Better Schedules More frequent runs during peak traffic times

Better Schedules More frequent sailings during the summer and commuter times

Better Schedules More frequent sailings from Bremerton to and from Seattle.

Better Schedules More frequent service during 'rush hour' and on Sat am and Sun pm.

Better Schedules
More frequent service during holiday periods. Control noise in vehicle holding areas while waiting for the ferry - too many loud 

obnoxious radios. Provide WiFi service in holding areas to make the wait more productive.

Better Schedules More frequent service during peak usage so there is less waiting.

Better Schedules More frequent service out of Kingston at busy times
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Better Schedules More routes and bigger boats, so there would not be problems if people had to go off or catch a later boat at a moments notice.

Better Schedules More routes between Bremerton and Seattle

Better Schedules More routes in the San Juans.

Better Schedules More routes, 6 pm from Anacortes, larger boat than Sealth

Better Schedules More runs

Better Schedules More runs between Bremerton and Seattle.

Better Schedules

MORE RUNS, FILL THE BOATS TO CAPACITY AND NOT LEAVE 5-10 FEET BETWEEN CARS AND TO PULL EVERYONE UP FOWARD. ON 

THE BOAT TO THE FRONT OF THE LINE ON THE FERRY AND NOT WASTE VALUBLE CAR SPACE WITH BICYCLES TAKING UP CAR SPOTS 

OR ONE MOTORCYCLE TAKING 2 CAR S

Better Schedules more sailing so there is a better chose of ferries to get with my commute to and from school in Everett the timing really is bad

Better Schedules more sailings free wi-fi tv in eating area different (rotating) tap selections

Better Schedules More sailings

Better Schedules More sailings in the Summer months, please!

Better Schedules
more thoughtful schedule for Vashon residents. gaps in the schedule i.e. departing from Fauntleroy for Vashon 11:40pm, next ferry 

at 12:55am is too long especially on weekdays

Better Schedules
More training to ensure adequate personnel coverage to keep the boats on schedule.  Would love to go back to the book of tickets 

so weekenders could just drive on without buying each time.

Better Schedules more trips/smaller boats

Better Schedules need more crossing times for southworh, both ways.

Better Schedules
Newer fleet.  Improved afternoon scheduling from Anacortes to Friday Harbor with larger boat or more sailings during Winter 

Schedule.

Better Schedules
No problem with the winter service, however, I am not happy with the Spring service to and from Friday Harbor, perhaps because I 

hadn't had to take this ferry before.  (Lopez service is good.)  I don't like the Anacortes/F.H. Spring Schedule because no ma

Better Schedules
Open the galleys during the winter schedule and expand the hours during the spring/fall schedules for the San Juan/Anacortes runs.  

There is always a captive audience that would be willing to pay for food not out of a vending machine.  Even if it was a li

Better Schedules Orcas - Anacortes needs more frequent service

Better Schedules
Orcas Island needs another boat. Seems that SJ has better service, less wait time between ferries.  However I do feel lucky to live 

here, don't need to go off island very often and can usually work with the schedule without much inconvenience.

Better Schedules Orcas needs another ferry between 3:00 and 7:00 pm. The ferry around 3:00 is always overloading.

Better Schedules parking for Port Townsend Ferry or a shuttle from a lot that runs concurrent with the ferry schedule.

Better Schedules pay attention to place in line; sometimes schedule makes it better if first on can be first off.

Better Schedules
Perhaps you could post signs instructing drivers to pull close to the vehicle in front  on the boats -- frequent 'offenders' seem to be 

people who don't ride the boats often & don't realize that their actions cause someone else to be left on the dock. Ins

15-5576 Winter Performance Study Verbatim Q139 D254



Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Better Schedules

please consider your schedules SO that you do not have 2 ferries arriving at the same time at the same dock.  All that happens is 

you are wasting fuel while waiting for the other vessel to load and unload.  AND GIVE MORE CONSIDERATION TO THE SHAW ISLAND 

S

Better Schedules Please eliminate the mid day break at Pt Defiance/Tahlequah ferry route!!!!!!!

Better Schedules
Please please please don't ever schedule repairs and maintenance on the regular Kingston/Edmonds ferries (with the result being 

reduced capacity) while also scheduling repairs on the Agate Pass bridge at the same time. Seeing the advisory notice to 'consi

Better Schedules Pls. Provide 1more ferry trip earlier and 1more ferry trip later  in the schedule.

Better Schedules Preserve Vashon  sailings because there are no alternatives to the ferry

Better Schedules
Provide additional training in customer service.  Again, there are a few workers who are consistently friendly and helpful (i.e. Bruce 

and Tim at the Fauntleroy terminal).  Many others are very inconsistent and even frequently rude in their dealing with c

Better Schedules
Provide better schedules for Bremerton/Seattle trips. This would relieve some of the traffic congestion off/on Bainbridge that 

coincides with ferry traffic. Either that or find some way to keep traffic flowing at the casino traffic light on the west side

Better Schedules
Provide better Sunday inter island service for Shaw during the winter. There is no boat in mid afternoon. Increase the vehicle 

capacity for the mid afternoon sailing to Shaw. That boat is always full.

Better Schedules
Provide more direct sailings from Southworth directly to Faunterloy during peak commute hours and equitably apply services so 

Vashon not getting all direct sailings

Better Schedules
Provide more timely schedule info to the authors of ferry/transit smartphone apps so that there aren't gaps in the schedule.  Keep 

working on the website!  The car count is EXCELLENT! I also really like the expanded ferry cams.

Better Schedules Provide notice to subscribers when next season schedule will be open for reservations.

Better Schedules Provide service to Poulsbo or Squamish.

Better Schedules
Reduce frequency of 2-boat scheduling on Vashon-Fauntleroy route. Provide parking at Fauntleroy. Standardized directional hand 

signals for crews, especially during loading.

Better Schedules Reduced time between sailings and improve the condition of the boats.

Better Schedules
Reservation system is working very well. Loading procedures could easily be made more efficient. Unloading of international 

sailings at Anacortes would be much more efficient if cars that boarded from the US were off loaded first. Also make sure that AL

Better Schedules
Resume passenger ferry Seattle to Bremerton or run ferries more frequently - Every 30-45 min e.g. 6-8:30am from Seattle and 4-

6:30 from Bremerton

Better Schedules
Running the ferries more often to take care of the overflow traffic.  That would mean deviating from the schedule when backups 

are excessive.

Better Schedules
Schedule changes should be easy to find! Delays should be clear to passengers. A terminal reader board alert and notes on the app 

of when the next boat will actually departing when it's behind schedule would help planning

Better Schedules Separate Vashon & Southworth service; make it possible to return to Vashon from Southworth at least ONCE in the afternoon
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Better Schedules
Service to shaw sucks. Why boats can go to Orcas frequently and not stop at shaw is stupid. students from shaw attending FH high 

school can not participate in sports or theatre because last boat is at 5:45 THIS BREAKS MY HEART. Need a later boat for Inter

Better Schedules
Stop the San Juan reservation system now! Have an extra crewman scheduled to always meet USCG req. and prevent non-sailings 

due to crew shortages. More toll booths open in Anac. and ferry res. express lane/booth. Widen Hwy 20 near Anac. ferry terminal.

Better Schedules
The 4:40 am weekday sailings from Clinton to Mukilteo are frequently over capacity and the 5:10 ferry is rarely, if ever at capacity. 

However the larger Tokitae is on the 5:10 run and the smaller Kittitas on the 4:40 run. Is it possible to switch the runs

Better Schedules
The 6:20 PM ferry from Seattle to Bainbridge consistently leaves 10-15 minutes late.  I think the departure time should be officially 

changed on the schedule since the current departure time does not reflect reality most of the time.

Better Schedules
The 8:05 am sailing from Friday Harbor and the 2:10 sailing from Anacortes routinely overload. You should put the larger vessel on 

these sailings year-round.  instead you dumped the Sealth on us and still plan to keep it through the very busy spring seaso

Better Schedules
The ferry routes I travel frequently have old, worn out vessels.  The schedule for those of us who live in the San Juan Islands is 

challenging during the winter months.  This survey did not allow me to comment on more than one run - I frequently travel fr

Better Schedules
the gaps between sailing times are HUGE and make it very difficult to transact the business one needs to do on the mainland; I was 

fortunate to not be scheduled to leave on one of the ferries that didn't function. This would be extremely disruptive as i

Better Schedules
the last boat of the night is way too early especially on weekends.  Here's the thing, if you're competing with driving around, you 

have to be either 1)cheaper, 2) more convenient, 3)faster or 4)more luxurious... you aren't making one of those consistentl

Better Schedules
The last crossing to Bremerton (12:45 AM) is too late, and the earlier one (10:30 PM) is too early to enable us to attend evening 

events in Seattle.

Better Schedules
the new reservation system is too much high tech oriented which forces the phone method which needs work.  Also, Lopez quotas 

have been cut back too far in the new spring schedule.

Better Schedules The paper ferry schedule is more comprehensive and easier to use than the website ferry schedule.

Better Schedules
The sailing times between Anacortes and Orcas in the afternoon are way too far apart.  The Spring schedule is 5 hours, do NOT like 

that part at all.  Does not suit my needs!!! The Friday schedule everyday would be great.

Better Schedules The Southworth weekend schedule needs a boat in between 10:50 and 12:30

Better Schedules
the time gaps between runs--up to several hours--are too long for locals, who use the ferry as a road for everyday activities. it 

seems that Orcas often gets the short end of this stick, that other islands are more frequently scheduled.

Better Schedules
The visible wear on the boats makes me wonder about the mechanical wear on them. I hope that maintenance is being kept up. 

The number of unplanned repairs on active boats(cancelled sailings) lately is getting worrisome As a state agency, I think each

Better Schedules
The website and app data on how full the sailings are is very helpful, but was often unavailable the last few months. This is very 

important to me. Also, having both boats be smaller on the edmonds/kingston route has really been a problem. It seems like
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Better Schedules
the week-end travel schedule, especially in the early morning, is very limited and does not meet my usage needs.  Consider 

eliminating a different wee-end and week-day schedule during the winter months

Better Schedules
The Winter schedule for the Anacortes/San Juan Islands is not satisfactory. For example-- on a weekday, if I miss the 5:20 pm sailing 

to Lopez, then the next sailing is at 9:05. That is a long time to wait after a workday.

Better Schedules There were too many 'milk runs' (ferry runs to every island) during the winter schedule.

Better Schedules
Timing of boats to make them a viable commute option (in lieu of Kitsap transit buses, since those operate in such limited hours) 

for Bainbridge to Bremerton.

Better Schedules try to space schedule to make appointments and land connections better

Better Schedules
Unless awaiting law enforcement or medical transport, always depart on time or 2 minutes late at the most.  On time departure 

and schedule is very important.  Also put a traffic control signal at Fauntleroy please to help the unload process to be quick.

Better Schedules
When boats are out for months having repairs, that would be the ideal time to also get a new paint job and wash up. The tacoma 

has been out of service for a LONG time and yet came back looking tattered and rusty. Now it will have to be pulled out of servi

Better Schedules
when doing scheduling for both boats and schedules do not rely solely on MSA (population, commute patterns, demographic data, , 

transportation data).  Certain areas are isolated and totally dependent on the ferries to reach the mainland for medical appoin

Better Schedules
When I was a kid, the service shuttled faster during impacted times, Friday PM, Sunday PM, holidays.  Perhaps there were more 

ferries.  This approach helped reduce waits.

Better Schedules
Why can't the sailing schedule be adjusted so the printed time of departure is the time passenger boarding stops, not the time the 

vessel pulls away from the dock? The '2 minute warning' is located in the fine print and those who don't use the ferry regul

Better Schedules Winter schedule is sparse and the difference between weekday and weekend schedules is challenging.

Better Schedules Would love to see an additional sailing Orcas/Anacortes during the week!

Better Schedules
You need to provide more terminal conditions (sailing & wait times) at both Kingston & Winslow using the 530 AM radio system at 

the Hood Canal Bridge.  Now it only gives Kingston.  I cant' be looking at my laptop to check the ferry cams while driving acro

Bike Issues
=-Work with Mukilteo to provide dedicated bike lines to the ferry. This would cut down on ferry traffic -Work with Everett and 

Mukilteo to provide better bus transit service -Provide more parking for visitors to Whidbey Island

Bike Issues
1- Have vessels accept passengers up to the published sailing time. In other words either drop the two-minute rule or publish a 

schedule with the actual time passengers must be at the boat by. This seems common sense to me. 2- Work to improve the experie

Bike Issues A more organized process for cyclists to board and store their bikes.

Bike Issues
As noted earlier, additional bicycle parking areas are needed to accommodate the large number of bicyclist on the commuter ferry 

runs (commonly in excess of 100 bicyclists and occasionally upwards to 150)

Bike Issues Be friendlier and more forgiving to bike riders. Charge more money for monster trucks.
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Bike Issues
Better bicycle unloading procedures, especially at BI- not efficient nor safe. Reader Board at terminals. Do you have twitter 

account?

Bike Issues
Better consistency of hand signals and voice commands for vehicle and bike loading crews.  Particularly for bikes, need consistent 

signals.

Bike Issues
better design of vessel. New vessels are much more poorly designed (car ramp too severe, too much bike space & reduced 

passenger seating, reduced freeboard and boat rocking in calm sea

Bike Issues
better direction on which way a vehicle/bikes should go. Someone to double check/help bikers. Give an idea how close cars should 

park near each other, the walls, crosswalks, etc. Offer tours of the boat; who drives, whats behind closed doors, frequent fer

Bike Issues Bicycle access needs to be improved. Loading times and bicycle parking on the boat need attention.

Bike Issues bicycle riders should exit after the cars.  that way the roads are safer--cars are gone

Bike Issues bicycle ridership is increasing steadily.  Pay attention to this trend and address it accordingly.

Bike Issues
Create a separate area on the boat for Bike parking AWAY from the cars!  Stop bike riders from riding down the aisles between the 

cars AFTER the cars have been loaded.  Every night leaving Seattle on the 5:30, there is one bike rider who arrives late, get

Bike Issues
Develop a plan for high bike use routes, e.g. Bainbridge. Loading now goes more smoothly with a dedicated lane at the Seattle 

terminal, but bikes overflow the single lane. Exiting the boat, bikes have to weave in an out of motorcycles that insist on being

Bike Issues
Do a better job of informing San Juan Islands visitors that cars and vans (not just mopeds) can be rented on San Juan and Orcas 

Islands, allowing visitors to park their cars at the Anacortes terminal parking lots and walk on ferries. Provide bike-friendli

Bike Issues Do not allow 3 wheeled vehicles on as motorcycles.  Allow bikes to move to the front after the second walkon loading

Bike Issues
Do not charge folks extra for carrying bikes on top of cars!  This is behavior we should incentivize and you literally charge folks 

double.

Bike Issues
Enforce bicycle rules: bicyclists wheel their bikes through the ferry to disembark first, scratching cars, knocking mirrors loose etc.  

Dogs are allowed up on deck on the seats, on TABLES and ferry staff do not intervene.

Bike Issues
Get rid of the annoying recorded announcements!  For those who use the ferries on a regular basis these have become a real 

source of irritation.  Now they have added helpful advise for people who have ridden bikes on the ferry to please ride them off.  PL

Bike Issues
Have crews follow a specific process for loading and unloading vehicles.  That process should be the same each time the ferry is 

unloaded. I don't have a problem with motorcycles or bicycles being loaded.  That is done in a consistent manner. Example:

Bike Issues
Improve the Bainbridge Island loading/unloading for walk on, bikes and cars.  It is unsafe for all the way it is currently.  We generate 

the most revenue but have an old ramp and we have many bikes and there is not a safe way to exit.

Bike Issues
In general I think WSF does as good of a job as possible for a public facility. I think bicycles should unload LAST since in less then a 

block they end up mingling with offloading cars and/or (at BI) riding uphill in the on-coming traffic lane with cars r

Bike Issues
Larger covered area for cyclists coming in from Bainbridge Island since it does rain here. Also, a better bike path on Bainbridge from 

the ferry terminal to Winslow Way that would be safe and out of the vehicle traffic.

Bike Issues Make loading and unloading of bikes and walkons better. Make parking in mukilteo available and clear!

Bike Issues Make the ferries more bike friendly, in part by installing 'bike corrals' or other racks to better secure bicycles on board.
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Bike Issues
Please remove snarky-sounding comment about taking bikes with us on the Tokitae. I like that bikes are mentioned, but the 

woman's voice is condescending. This matters to me because I hear it nearly every day.

Bike Issues
provide better space for bikes on the ferry.  It is extremely crowded on heavy commute boats and the offload procedure is a mess 

for bikes.  Dedicate the front space of the board to bikes first then motorcycles.

Bike Issues
Reducing smell in Kittitas women's bathroom. Providing trash cans/sanitary napkin disposal in all women's restrooms instead of just 

'paper towel' bins. De-rust the Chelan. Open upper deck on Tokitae. More healthy food options in cafe. Improved bike secure

Bike Issues
Stop reminding bikers to ride their bikes off in the recorded arrival messages. It is insulting and infuriating. People forget their cars 

and motorcycles too. It insults the hundreds of bike commuters twice a day, every day.

Bike Issues
STOP treating bicyclest like there more important than everyone else. Make them pay more for both ways. That would help WFS 

out money wise and take some stress off of the real people who pay for the ferries. The vehicle.

Bike Issues
The latest public announcement includes a reminder to not forget your bike if you brought one on board.  This appears silly.  Even if 

there have been a few cases, to put this reminder in every announcement is overkill and a bit annoying.

Bike Issues
The new unloading route at Colman Dock for the Bainbridge boats - better synchronize the lights for those going to the left so more 

cars can get through both the first stoplight before Alaskan Way, and the next one on Alaskan Way. Also, unload bicycles

Bike Issues
There is plenty of room for bike lanes in the unloading area at the seattle terminal. However there aren't any. This often leads to a 

dangerous mixing of cars and bikes. A bike lane from the terminal in Bremerton to the shipyard entrance would also be

Bike Issues Work on passenger walk on and bike loading procedures and customer service

Colman Dock Issues
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored. 2)Schedules need to be realistic.  Late aftern

Colman Dock Issues Direct runs needed from Southworth to Fauntleroy in the mornings.  Direct runs needed between Southworth & Colman Dock.

Colman Dock Issues
get rid of the 'too senior to fail' culture of arrogance at Colman Dock.  It's been in place for years, and it's bad.  There needs to be a 

system for receiving and acting upon customer complaints, a policy with some teeth in it.  My complaints have always

Colman Dock Issues
Miss the parking area vendors at Colman.  Having access to food and beverage while waiting for ferries is an important customer 

service at any ferry waiting facility.

Colman Dock Issues
More coordination between King county metro and WSF for bus riders. Buses need to be on time for bus riders to be able to catch 

ferry connections. Better connections between the downtown transit tunnel and Colman Dock would be very useful.

Colman Dock Issues More parking at Colman Dock and lower cost parking at Bainbridge.

Colman Dock Issues
Probably not anything WSF is responsible for, but the Marion Street Bridge adjoining the Colman Dock terminal always smells like a 

portable toilet.

Colman Dock Issues
some of the Orca card readers at Colman dock don't work right.  One in particular never reads my card, I have to avoid it. You 

should develop a smartphone app for schedules and webcams...it would come in handy to know if you have to run through Seatt  

Colman Dock Issues
The new unloading route at Colman Dock for the Bainbridge boats - better synchronize the lights for those going to the left so more 

cars can get through both the first stoplight before Alaskan Way, and the next one on Alaskan Way. Also, unload bicycles
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Colman Dock Issues Use the TV screens at the Coleman terminal to indicate when and why boats are late leaving the Seattle dock

Communication Issues
(1) More user-friendly site, particularly the Reservatons set-up. (2) Put SUV's, trucks, etc in the middle boarding area.  (3) Detail the 

interiors better.  (4) Remove and treat rusted areas.

Communication Issues
1.  Interesting that you have asked no questions about the reservation system.  Time will tell on that, but many island residents are 

not optimistic about summer...  Reservations do definitely add a layer of complexity to the lives of island residents.  S

Communication Issues
1. Please fix the problems at the dock at Fauntleroy - a light would be best for off loading cars - it seems like it will take a tragic 

accident before something is done, which is incredibly irresponsible.  2. When boats are late/cancelled, the email ale

Communication Issues
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored. 2)Schedules need to be realistic.  Late aftern

Communication Issues
A consistent policy on motorcycle loading, especially at the back of the ferry would be useful. More transparency of the reasons for 

delays and ferry changes would increase trust in WSF.  'Operational Difficulties' come on now.

Communication Issues
Add email lists per ferry route that users can subscribe to. Emails regarding ferry updates, such as trip wait times, schedule changes, 

cancelled trips can help customers to make more informed commuting decisions.

Communication Issues Add some signage reminding drivers to disable motion alarms during the sailing.

Communication Issues Additional focus on safety placarding throughout vessel.

Communication Issues
Align better with public transportation in Seattle for commuters - bus schedule and routes. Provide mobile app / website with ferry 

actual expected departure (is it running late) for people to consult when truing to catch it. Better mechanisms for a

Communication Issues
Allow for online single ride ticketing with pass viewable on mobile phone. I needed to buy a ticket for someone on the other side 

but there was no way for them to get the ticket to come to the Island. The staff assisted and were very helpful and courteou

Communication Issues answer more quickly

Communication Issues Be on time; make announcements when running late; be courteous to passengers.

Communication Issues Better communication with your loading crew would be appreciated.

Communication Issues Better information on current situations on ferry routes.

Communication Issues Better less expensive food.  Seattle terminal traffic construction management.  Signs for riders to manage their car alarm.

Communication Issues
better signage/instructions so drivers not familiar with the system understand what to do and don't mess things up for others 

behind them in line.

Communication Issues Better website

Communication Issues Better website. Although, it's good for a beginning, the log in needs to be more prominently displayed.

Communication Issues Bring back musicians. Put up signs to turn off car alarms.

Communication Issues
Communication would help.  Got stuck waiting on the 6:20pm ferry one Sat night.  Turns out two high school boys (going to school 

dance in Seattle) were passed out drunk on the boat from Bainbridge.  We watched the ambulance crew and WSP; plus high school

Communication Issues Continue to communicate regularly with Pax

Communication Issues Continue to support app with accurate loading and travel info
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Communication Issues
Create a link from the website to the Registered User portion of the Ferry reservation system.  It's almost impossible to find how to 

log on to make a reservation as a registered user.

Communication Issues Design the reservation website so that it is easier to use--faster, less steps for account holders.

Communication Issues
Don't publish arrival and departure books every three months.  Two schedule books a year please! (Winter/Spring Summer and 

Fall).

Communication Issues
During times of boats significantly delayed or boats are taken out of service, the communication needs to exist. Currently there is 

no communication from management to employees at terminals to the riders. It sucks!

Communication Issues
Extra web cam north of Winslow Way. Long term: even more car holding space at BI dock, for peak times, to let us get to the dock 

and read/use_cell_phone instead of creeping forward for 30+ minutes from HS Road. Maybe for full ferries, publicize the

Communication Issues
ferry time app or mobile phone friendly website for ferry times.  DO NOT Lower fares, they are already super cheap and it would be 

a travesty to the citizens of

Communication Issues
For the Bainbridge-Seattle run, I am very satisfied with service!  Even after remodel, the Bainbridge terminal is still a little shabby.  

The Seattle terminal at Coleman dock has its challenges with all the construction, but the ferry has handled it prett

Communication Issues get the website fixed.  frustrating

Communication Issues
Get the Website to work better...We need reliable service....We need a money source for the ferries.  You bill us by computer, how 

come we can not pay by computer?

Communication Issues get your website optimized for smartphones.

Communication Issues
give alerts much MUCH SOONER for late arrival/departure areas!  Letting us know 1 hour after we are already at a 45 minute wait 

time is too late.

Communication Issues Greater focus on communication. There are still gaps in the communication over issues, lateness, challenges, etc.

Communication Issues
Have comment cards readily available on the ferries.  It would also be nice if there were locked suggestion boxes on the vessels.  

Responses to these comments would also be nice.  It is nice to feel heard.

Communication Issues
I can't seem to make reservations using my smart phone to link to the website.  Not too inconvenient for me, I just call.  The folks 

are always great on the phone.

Communication Issues I love the smart phone apps. Thank you for that feature.

Communication Issues
I see more visitors who are confused about boarding processes, try to cut into other lanes as if they must rush in case the boat 

leaves without them. Need some way to tell folks to wait for direction and follow instructions instead of just making a run fo

Communication Issues
I think as the overhead info is given it should mention that each rider remember to keep the ferries clean. No shoes on seats, clean 

up after themselves. (crumbs and sticky spilled drinks, and don't pee on the toilet seats).

Communication Issues I use the WSDOT app alot. I like it. thanks

Communication Issues I would much appreciate additional formats to the existng, and only, PDF format for printing onliine-purchased tickets.

Communication Issues I've contacted by e-mail and got prompt response (within 24 hours)

Communication Issues improve wait time information on website or app

Communication Issues
Improved website cameras. The ability to enlarge the picture to see in greater detail the traffic. Foot ferry for Seattle Bremerton 

route.
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Communication Issues
Install a system method of informing walk-on commuters how much distance there is between the ferry and the arriving dock, in 

realtime.

Communication Issues
It seems sometimes the # of drive-up spaces shown online are not accurate.  Is there a way to make sure those numbers are more 

up-to-the-minute accurate when posted?  Occasionally it looks as if we will be on a certain sailing, but the number of actual av

Communication Issues
It would be good if it were easier to get email notices of vessel alerts. I have attempted to sign up for these a few times and there 

always seems to be some inexplicable request for more information that is not relevant and stops me from completing the r

Communication Issues It would be nice to have the individual islands' quotas posted on the website

Communication Issues Make sure the on-line spaces available service is working at all times

Communication Issues
More accurate and informative information about reasons for any delay of any ferry,  More accurate and timely forecast of delays 

and traffic back-ups Increasing capacity on this Muk-CLi route as delays and overloads keep increasing

Communication Issues
More communication all around. Between ferry and boat crews and also to passengers that count on on-time sailings for their work 

day.  There doesn't seem to be any real debriefing/briefing that occurs.  The afternoon crew is oblivious to what happened dur

Communication Issues
More reliably on time and better communication between driver and booth operator as to which ferry I will be on in the case of the 

ferry being full; particularly in Seattle. In Seattle the terminal is under construction and is changing, however the signs

Communication Issues More webcams, and better updates on reader boards concerning wait times.

Communication Issues Notification on an electronic board at the terminal if the crossing is running late and by hoe much.

Communication Issues on phone apps, notify if boats are running or not because of weather or broke down

Communication Issues
Overall, very pleased with WSF service. Working to improve traffic flow, use of technology, and communication with passengers 

could potentially make for a more efficient process of ticketing, loading, off-loading.

Communication Issues Please explain why the smallest ferry (Sealth) is used on the busiest route (8 am and 2 pm.)  That makes no sense.

Communication Issues Post on the screen in the terminal the ETA for the next boat

Communication Issues
Provide more timely schedule info to the authors of ferry/transit smartphone apps so that there aren't gaps in the schedule.  Keep 

working on the website!  The car count is EXCELLENT! I also really like the expanded ferry cams.

Communication Issues Provide specific data on full boats vs non full boats

Communication Issues
Put signs at the Seattle terminal that clearly state the paper tickets will not work in the turnstiles until boarding begins.  That said, is 

is very entertaining to watch the rookies try to use those tickets.

Communication Issues
Put some work into the website and reservation application.  make it easier for non-computer savvy folks to use, and you'll hear 

many fewer complaints.  Make it possible to see how many reservations are left in each of the 'tranches' of reservations so th

Communication Issues
put up a chart of hand signals or other types of communication that passengers can expect from loading staff to clarify meaning of 

the signals. There might also be an explanation of loading/unloading priorities or order  (e.g., who gets put in which lane,

Communication Issues Reference to Wadot website
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Communication Issues
Reservation website is still quite cumbersome for regular users; Insufficient notice of which sailing will have food service; Alerts of 

problems are not always promptly followed up with 'problem fixed' alerts.

Communication Issues
Respond to your email comments/complaints. I sent in one in October of 2014, and was told someone would get back to me. I have 

never received a response.  That kind of thing is huge to a customer.

Communication Issues Service disruption notifications via email are not timely enough to be of use

Communication Issues should be signs advising drivers to not set their alarms.

Communication Issues Simultaneous tracking of specific ferries on the website might be helpful in planning when to get to the ferry dock.

Communication Issues Some of the ramps are very long and difficult to walk. Information about access to a wheelchair would be helpful.

Communication Issues
Sometimes I am unable to get to the ferry terminal 30-45 min. early when I have  a reservation.  I would like to be able to look at 

the website or be notified if I don't need a reservation.  Not sure if that is possible.

Communication Issues
Stop the 'operating constraints'. Get dependable workers or have an absolute way to keep the boats running. Share detailed 

information with people stuck on the docks or up the hill as to why their boat isn't there on time.

Communication Issues
Stop the annoying 'welcome' audio recordings. If that can't be done, at least eliminate *every* unnecessary word and phrase. I 

don't care whether a celebrity's voice is used.

Communication Issues
Streamline the reservation website and add a reservation only car lane to get to ticket booth in Anacortes.  In summer it will be 

horrible getting to the ticket booths and will defeat purpose of reservation system.

Communication Issues
Take a survey on the reservation system, this survey sucks and does not even come close to assessing how the reservation system is 

working. Change the website to reflect when the next block of ferry reservations will be released. Let us cancel reservation

Communication Issues
Terminal conditions/wait times site reliability. The website was somewhat unreliable. It is a great site when working, however, it 

was offline or having errors several times per month (only showing one vessel on a route, showing the next boat has room b

Communication Issues
The depart & arrival recordings (including the Tokitae's) use language and words that are variously inconsistent, 'archaic', and even 

unnecessary... especially to people whose first language isn't English. Likewise, (less so on the Tokitae) signage and

Communication Issues
The legislature needs to maintain (or increase) ferry funding. Staff cuts at locales that use reservations (e.g. Coupeville) cause 

frustrating experiences. Staff cuts seem to be particularly burdensome on ferry workers' commutes (from news articles I've r

Communication Issues The paper ferry schedule is more comprehensive and easier to use than the website ferry schedule.

Communication Issues
The visible wear on the boats makes me wonder about the mechanical wear on them. I hope that maintenance is being kept up. 

The number of unplanned repairs on active boats(cancelled sailings) lately is getting worrisome As a state agency, I think each

Communication Issues The web site is still a little clunky, but has much improved over time.

Communication Issues
The website and app data on how full the sailings are is very helpful, but was often unavailable the last few months. This is very 

important to me. Also, having both boats be smaller on the edmonds/kingston route has really been a problem. It seems like

Communication Issues
There is lots of dissatisfaction on San Juan Island about some of the details of the new reservation system.  There needs to be 

MUCH MORE communication about the specifics.  People are still confused.  All your information meetings were held before the ne
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Communication Issues There needs to be a spot to access accounts from the home page.

Communication Issues toll booth speed and efficiency in anacortes.  better website ap to show current space remaining and whether or not on time

Communication Issues transportation options and information

Communication Issues Use the TV screens at the Coleman terminal to indicate when and why boats are late leaving the Seattle dock

Communication Issues
We absolutely have to have a reservation system for passenger cars!  It's shocking that in 2015 we don't have this in place.  I believe 

BC Ferries and Alaska Marine Highway have had this system for years. Also, the communication system regarding delays

Communication Issues When a ferry is delayed, a reader board or some kind of sign to inform riders how late the ferries are running would be helpful.

Communication Issues
When you are making reservations on the website, it isn't very intuitive to scroll down and look to the lower right to login to your 

account.

Connection Issues
Boingo has strengthen the signal so that if you do not have an account you can not access bus info outside of the terminal. I find 

Boingo's behavior predatory. Think technology is there to have free access to Internet. The Port Townsend run does. And Bre

Connection Issues
=-Work with Mukilteo to provide dedicated bike lines to the ferry. This would cut down on ferry traffic -Work with Everett and 

Mukilteo to provide better bus transit service -Provide more parking for visitors to Whidbey Island

Connection Issues
1. Add traffic control back at Fauntleroy dock, please. 2. Increase and distribute state taxes and fees for transportation to support 

ferries more rather than less. 3. Coordinate buses and ferries more and throughout the day - not just at peak commuting

Connection Issues
A passenger only (foot ferry) between Seattle and Bremerton would be very beneficial. Transit time could be cut and cost savings 

would be realized by using this foot ferry in lieu of the larger ferries during times when vehicle traffic is almost nil.

Connection Issues
Add additional line / crowd control barriers for early morning ferry lines at Bremerton.  The line can come out of ramp and around 

the corner.  People patiently wait in that long line and then a bus will arrive and dump people right at the ramp and they c

Connection Issues
Align better with public transportation in Seattle for commuters - bus schedule and routes. Provide mobile app / website with ferry 

actual expected departure (is it running late) for people to consult when truing to catch it. Better mechanisms for a

Connection Issues Align ferry service to other services like transit (bus).

Connection Issues
Better mobile site access to ferry info. Maybe an app predicting wait time and capacity of ferries - like One Bus Away. Kid play area 

on boats.

Connection Issues Better training for vessel crews!  Dock crews seem to have it together..maybe they can train the vessel crews!!!

Connection Issues
Build more ferries. When one boat goes down, multiple routes can be affected.  This is how I commute to work...I need to make bus 

connections once ferry arrives.

Connection Issues
bus service from Anacortes terminal to downtown Anacortes or other destinations.  I would walk on more often if I could get from 

ferry terminal to downtown Anacortes.

Connection Issues Communication between other transit types like Metro buses.

Connection Issues
Consider having a designated pickup area for passengers disembarking at Bainbridge Island at the site of the present bus lot, and 

not allowing vehicles to wait in the driving lanes and open spaces in the parking lot. This would improve traffic flow in the
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Connection Issues
Coordinate better with Sound Transit for the sounder train line. Arrange for parking in Edmonds. I've given up on Seattle. Work on 

encouraging transit partners to develop more bus options at wider ranges of time.  Really need to be able to get from Seattl

Connection Issues Coordinate buses with ferry departures and arrivals, esp Southwoth.

Connection Issues
Coordinate ferry arrival from Friday harbor with SKAT shuttles and Airport shuttles. We get in 5 minutes after the departure time of 

the airport shuttle, which leaves no room for late arrivals of the ferry.

Connection Issues
Coordinate regular bus service from Fauntleroy to E. Marginal Wy.  The 119 bus rout runs so seldom it is nearly unusable.  

Coordinate better service on Vashon.

Connection Issues
Coordinate time of evening ferry departing in Edmonds with Amtrack arrival to board to cross to kingston- usually miss by 5 minutes 

then have to wait 40 minutes for next ferry.

Connection Issues
Coordinate with buses.  Try to let first on be the first off.  Keep minimum spaces between cars.  Maintain on time departures and 

arrivals.

Connection Issues
Coordinate with Metro and arriving bus times. Be on-time departing and arriving. It never ceases to amaze me how one boat can be 

30-40 minutes LATE and the next boat be on-time. Medical emergencies should not hold the boat up for an extended time. If it's

Connection Issues Coordinate your schedule with Kitsap transit and actually patrol the deck during crossing and not hide in the office.

Connection Issues
Coordinating traffic flow at Fauntleroy and Point Defiance. The WSF are part of the highway system and to have to sit to wait to 

turn left at both points to try to connect via surface streets to a highway is inefficient and often results in backups for th

Connection Issues
Cordinate even more with transit. Prioritize transit passengers over cars.  Get passengers onto their buses quickly, and then hold 

the cars until the buses leave (Bainbridge).This could greatly reduce pollution as more people have incentives to take buses

Connection Issues
Create more adequate areas for pets as passengers -- most are cleaner and behave better than children.  No children or dogs should 

be on seats or tables, period.  They should all be under control, quiet, well-behaved, and not running amok.  Amazon and oth

Connection Issues
Designate an area for people to create impromptu carpools. (Example: I live on whidbey and get to the ferry by Island Transit in the 

morning. If I'm late getting home, I miss the last Island Transit bus and need a ride from someone on the ferry. I wish th

Connection Issues
Figure out a way to get traffic and pedestrians over the train tracks at Edmonds.  Trains are a huge issue there, and it seems to only 

be getting worse with the oil and coal trains.

Connection Issues
Get a funding source that is constant and adequate like gas tax. This constant reliance on the fare box is UNFAIR and the percentage 

of cost being borne by the fare box for these old boats is just about the highest of any public transit system in the enti

Connection Issues
Have a Bainbride Passenger only ferry. Allow the captains to use fuel to stay on schedule when they have a late departure. Make 

sure crews are trained to be efficient and know that walkons have bus/rail/plane connections. I am glad they keep us safe - tha

Connection Issues
Have up to the minute info when walk-ons get off at Fauntleroy about the Rapid ride 'C' line right at the terminal, so we know if we 

have to run to catch the bus, or if it still more than 5 minutes away.
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Connection Issues
Having someone direct traffia off at  Fauntleroy. There is a bus that stops there and people can't see around the bus,  but go 

anyway.  This morning a car narrowly missed being hit by a different bus.  I see this a couple of times per week.

Connection Issues
I do not understand the reservation process. People should be warned about how high the reservations are before getting onboard. 

It wasn't until I arrived at the terminal that I learned that there were only '8 slots' available for non-reserved motorists w

Connection Issues
I support paying actual costs for the immense benefit/privilege of having a ferry to and from Vashon Island.  I feel strongly that we 

should be running far fewer car ferries (I know people would complain, but it would bring down costs and carbon emissions

Connection Issues
I truly with that the vashon water taxi to Pioneer Square ran more regular hours (not just for commuters).  The buses that connect 

to the Pt. Defiance route in Tacoma are completely useless - takes an hour and three transfers just to get to Amtrack statio

Connection Issues
I understand the reason of the 2 minute departure rule but really think it is terrible. Especially during commuter hours. I can't 

control the timing of my bus and traffic. That two minutes costs me over an hour and is very upsetting. It is not like the co

Connection Issues
Improve access at Fauntleroy.  Bring back the police officer to direct traffic or put in a signal light.  Bus stop southbound stops traffic 

offloading because you cant see around the bus.

Connection Issues
Improve dock side engagement Train loading crews on consistent hand signals Reduce hour long waits by maintaining large enough 

ferries on the Brem-Seattle route

Connection Issues
Improve transit coordination.  Replace old boats (the Fauntleroy route has a very old vessel).  Improve loading signals (and loader 

attitudes).  Eliminate consistently grumpy workers. Provide better oversight for workers interacting with the publ

Connection Issues
In general I think WSF does as good of a job as possible for a public facility. I think bicycles should unload LAST since in less then a 

block they end up mingling with offloading cars and/or (at BI) riding uphill in the on-coming traffic lane with cars r

Connection Issues
Increase frequency of Sounder train connections from Mukilteo.  Put nautical maps on board so people can understand geography 

better

Connection Issues
Increased passenger security.  Better maintenance, cleanliness and upkeep of this important and unique transit system needs to be 

a priority.  As respects service the crew disappears during the sailing why cant they be cleaning or maintaining the boat?

Connection Issues
It would be great if Seattle Transit systems realized just how important time tables are for those of us who use the ferry system as 

one more way to get around without our cars.  Metro doesn't understand that when we dedicate ourselves to getting out of o

Connection Issues
it would be nice to be able to always depart and arrive on time, when there is a crewing issue that causes a delay it can be very 

challenging to make it to work on time. Also when departing late and trying to make a connection with transit, especially Bre

Connection Issues
Keep buses parked to the side to avoid conflict/delays with offloading vehicles. They currently force themselves into traffic only to 

block the road further on.

Connection Issues keep to schedules better and coordinate ferry times with land mass transit

Connection Issues
LET PUBLIC KNOW WHEN BOARDING THAT THERE IS GOING TO BE A MID TRANSIT DELAY WHILE THE CREW PRACTICES LAUNCHING 

DRILLS.

Connection Issues
lower fares,  train your people uniformly, insist they come to work so runs aren't cancelled...tell them their job is dependent upon 

being friendly and courteous and all crews load and unload the same way...!!!
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Connection Issues
Maintain vessels better; anticipate demand so that loading/unloading delays due to high vehicle volume don't happen (can't it be 

assumed that the vessel will be full, and schedule accordingly?); train personnel in use of ORCA card reader; install hand soa

Connection Issues
Make changes that passengers can take the train to Seattle and other cities eg Portland. This is a timing issue.  The Orcas passengers 

can never take the airporter for the Seattle downtown drop off.  Coordinating mass transportation is very important.

Connection Issues Make sure connections are made with transit and train even if the boat has to depart a minute or two late.

Connection Issues Make sure we can make a connection with train service.

Connection Issues
More commuter trains departing later in the day from Mukilteo and departing later in the day from Seattle.  More direct bus service 

between the Mukilteo landing and Arrowhead Mall.

Connection Issues
More coordination between King county metro and WSF for bus riders. Buses need to be on time for bus riders to be able to catch 

ferry connections. Better connections between the downtown transit tunnel and Colman Dock would be very useful.

Connection Issues More coordination with water taxis and buses, more on time departures

Connection Issues more frequent train/bus connections between Mukilteo and Seattle on WEEKENDS

Connection Issues more overnight parking on Mukilteo side. more bus support for Boeing Commuters

Connection Issues
My car is only inches from the small car fee.  I don't like being classified in the same grouping as pick-ups. The male booth 

attendants at the Edmonds ticket booths are not as efficient as the females.  And they are grouchy.  Any way to replace them wit

Connection Issues
Provide healthier foods in the galley/vending areas (whole fruits, salads). Call the train conductor/station agent when running a 

couple minutes late and ask him/her to wait for the ferry riders.

Connection Issues
Provide more timely schedule info to the authors of ferry/transit smartphone apps so that there aren't gaps in the schedule.  Keep 

working on the website!  The car count is EXCELLENT! I also really like the expanded ferry cams.

Connection Issues
Put in an overnight parking garage in Mukilteo.  Maybe an underground or 2-3 levels at the train station.  It could be a money maker 

too. With Island transit, it would be good for business and also our family wouldn't have to wait half a day to come to th

Connection Issues Standarize loading and unloading procedures as much as possible.  Train staff to get more definitive hand signals.

Connection Issues strengthen transit connections and anything to encourage less single occupancy vehicle use

Connection Issues Talk to the transit agencies on a continual basis and work to coordinate ferry and transit as much as possible.

Connection Issues
Tell the vessel passenger ramp attendants on the Seattle runs to show a little haste in the step. Hundreds of morning commuters 

have buses, trains and other connecting ground transportation to connect with. Sometimes the ramp personnel on the vessels don'

Connection Issues
The ferries are a vital part of the state transportation systems, but big ticket projects in and around Seattle seem to consume most 

of the available dollars. More focus on maintenance, operations, and making sure ferry schedules are coordinated with publ

Connection Issues
The ferry is crucial to all of us, and they do a good job. Please make sure to pay and train the ferry workers well, so that we are all 

safe. Thank you for all the hard work!
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Connection Issues
The Tokitae needs to be on time into Clinton in the morning so that I'm not jogging to catch my train. A few minutes can mean the 

difference between catching the train or standing in the rain for 30 minutes for the next one.  Just like WSF, the train does

Connection Issues
Timing of boats to make them a viable commute option (in lieu of Kitsap transit buses, since those operate in such limited hours) 

for Bainbridge to Bremerton.

Connection Issues
Train all deck hands to use same hand signals and be direct. Many just wing it and although I'm a daily commuter infrequent users 

could get confused easily.

Connection Issues
Train crew so that all members enforce safety regs uniformly. Some direct you to park on hashed areas while others get upset if you 

even approach those areas. Do not allow crew to park car in situations, like between two large trucks, which prohibit car o

Connection Issues
Train staff in the San Juans to provide service levels (loading, unloading, deck patrols, ticket booths) that are in line with Down 

Sound routes.

Connection Issues
Train the ferry crew to follow consistent guidelines regarding politeness and clarity in directing passengers and drivers - and if a 

particular crew member can't follow those guidelines, put them in a place where they don't have to interface with passenge

Connection Issues
Train the staff to use the same hand signals, and to load and unload the boats in a consistent manner.  Get rid of people who don't 

show up to work or don't give sufficient notice for a substitute.

Connection Issues train your people to be friendly. Clean the bathrooms as often as you empty the recycling.

Connection Issues Transit on the Seattle/City sides need better coordination with WSF - especially King County.

Connection Issues
We need a park and ride at the mukilteo terminal.  It almost doesn't make sense to travel to Whidbey on a weekend because the 

lines are so long. A park and ride would be extremely helpful. The island transit is waiting at the Clinton side. It would be eas

Connection Issues
Why lower fares? What you should focus on is catering to foot traffic more than vehicle traffic. Times are changing and if you 

continue to provide a means for vehicle traffic then it will stay. Increase your fleet with foot ferry's and only provide full-s

Connection Issues
You could improve service by better coordinating with local transit and providing parking for walk-on passengers. This would 

encourage more of us to use the ferry as walk ons and free up more room for cars.

Construction Issues
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored. 2)Schedules need to be realistic.  Late aftern

Construction Issues Better less expensive food. Seattle terminal traffic construction management. Signs for riders to manage their car alarm.

Construction Issues
Fauntleroy ferry terminal and approaches desperately needs to be improved. As is this terminal has inadequate approach, 

departure, waiting and traffic control facilities to the point of being nerve wracking and a safety issue on a daily basis. This is mit

Construction Issues
For the Bainbridge-Seattle run, I am very satisfied with service!  Even after remodel, the Bainbridge terminal is still a little shabby.  

The Seattle terminal at Coleman dock has its challenges with all the construction, but the ferry has handled it prett

Construction Issues
Get the ferries that are under construction built, tested, and on the routes. There needs to be more flexibility in putting spare boats 

on routes when a regular ferry is out of service. Having to plug in a ferry that is too small and/or too slow to keep t
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Construction Issues
I am very nervous about the upcoming Summer tourist season coupled with the amount of construction and the efficient flow of 

vehicles into Coleman Dock

Construction Issues
I think that you should always have a 9:05 PM ferry from Anacortes to Friday Harbor. I travel on the ferry every Thursday.  I leave at 

6:00-6:30 PM to miss rush hour traffic. I stop for gas at Costco in Burlington.  If there are any accidents, constructio

Construction Issues
Keep vessel construction within WA state. Recognize ferry system IS part of state highway system. Crucial to peoples' lives in 

western WA.

Construction Issues
More reliably on time and better communication between driver and booth operator as to which ferry I will be on in the case of the 

ferry being full; particularly in Seattle. In Seattle the terminal is under construction and is changing, however the signs

Construction Issues
New boats would be nice. The bathrooms in Seattle should be clean. Actually, It try and avoid the Seattle station. Too many 

homeless in the terminal, and under Aurora on the walk to the terminal. Can't you clean it up? 350 people getting off the boat havi

Construction Issues
Please,  please have loading/unloading and dock staff be as consistent as possible. It's not as important when we're going home, but 

many of us depend on the ferry to get to work on time, and inconsistency results in being late to work, PARTICULARLY given

Construction Issues
The routing and rerouting decisions as vessels come in and out of service could not be more incompetent.  Specifically, managers 

make poor planning decisions (reducing volume on the Ed-Ki when Agate Pass under construction as an example; slow to respond t

Construction Issues
the smart phone app can have a cleaner interface with the most up to date schedules (including weekends) readily accessible. 

please add more ticket attendants for the summer months.  it gets a little too busy and the lines are so long with all the constru

Crowd/Traffic Control Issues
1. Add traffic control back at Fauntleroy dock, please. 2. Increase and distribute state taxes and fees for transportation to support 

ferries more rather than less. 3. Coordinate buses and ferries more and throughout the day - not just at peak commuting

Crowd/Traffic Control Issues
a) enforce pet rules - I leave my dog in the car... i see pets on the passenger deck too often... If they don't have to follow the rules... 

I'll stop following them as well. b) INCREASE CAPACITY of the San Juan Island lines.  The reservation system is go

Crowd/Traffic Control Issues
Add additional line / crowd control barriers for early morning ferry lines at Bremerton.  The line can come out of ramp and around 

the corner.  People patiently wait in that long line and then a bus will arrive and dump people right at the ramp and they c

Crowd/Traffic Control Issues

Add someone to direct traffic for vehicles leaving the ferry dock at Fauntleroy. Reduce the incoming vehicle congestion at 

Fauntleroy. Change the Fauntleroy to Vashon departure time from 10:20 PM to 10:40 PM so people attending events in Seattle 

don't hav

Crowd/Traffic Control Issues
At Fauntleroy a cop at the end of the dock to direct traffic to help boats unload quicker and stay on time. Also at Fauntleroy the cop 

or dock workers to stop the line cutters. People cut in line constantly where we stop for driveways. All we used to do i

Crowd/Traffic Control Issues Better monitoring/control of solicitors outside terminal in Seattle.

Crowd/Traffic Control Issues better traffic separation/control at Fauntleroy
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Crowd/Traffic Control Issues
Build a stoplight at the end of the Fauntleroy dock. More law enforcement for ferry line cutters. Eliminate all parking at all times on 

the west side of Fauntleroy way SW. Separate entrance lane for pre-ticketed drivers. Load foot passengers at the very e

Crowd/Traffic Control Issues
charge walk ons on the interisland ferry. Enforce no pets on upper deck!!!! My wife has allergies to cat / dog hair. She can always 

tell when someone has had a pet in the table areas. On my last ferry ride, that was the first time in seven years that I he

Crowd/Traffic Control Issues Clean up the boats, add a decent year round food service and stop spending tax money on useless security.

Crowd/Traffic Control Issues
Communication would help.  Got stuck waiting on the 6:20pm ferry one Sat night.  Turns out two high school boys (going to school 

dance in Seattle) were passed out drunk on the boat from Bainbridge.  We watched the ambulance crew and WSP; plus high school

Crowd/Traffic Control Issues Consistency.  Signs say ' No running', 'no pets except service animals'.   These things are randomly enforced.

Crowd/Traffic Control Issues Coordinate your schedule with Kitsap transit and actually patrol the deck during crossing and not hide in the office.

Crowd/Traffic Control Issues
Create more adequate areas for pets as passengers -- most are cleaner and behave better than children.  No children or dogs should 

be on seats or tables, period.  They should all be under control, quiet, well-behaved, and not running amok.  Amazon and oth

Crowd/Traffic Control Issues
crew sometimes not enforcing rules...pets etc...one person taking up entire booth by laying down and stowing gear on 

seats..smoking in car lines on on car deck. running engine to stay warm in enclosed spaces…

Crowd/Traffic Control Issues Deck personnel should stop cars with loud music.

Crowd/Traffic Control Issues
Designate an area for pets inside the cabins for walk on passengers with pets.  Most people like dogs anyway, and as long as they 

are in a specific area I doubt there would be problems.  Having to sit down on the car deck with a pet is miserable for both

Crowd/Traffic Control Issues
During high traffic times have a police officer at the dock in West Seattle so that the Vashon car and drivers can get around the 

booth when they have a ticket.  It also helps onload the ferry quickly.

Crowd/Traffic Control Issues
Either pets are or are not allowed in the passenger area.  We are seeing many dogs on leash allowed to walk about with their 

persons. I answered that the hand signals and directions from the boat crew are consistent.  They are consistently not easy to fo

Crowd/Traffic Control Issues encouraging the reporting on line cutters seems pointless when the 'consequences' are delayed by days.

Crowd/Traffic Control Issues
Enforce bicycle rules: bicyclists wheel their bikes through the ferry to disembark first, scratching cars, knocking mirrors loose etc. 

Dogs are allowed up on deck on the seats, on TABLES and ferry staff do not intervene. 

Crowd/Traffic Control Issues
Enforce no pet in cabins. Many dogs that are not service dogs are upstairs. THe terminal for debit cards freeze sometimes causing 

long lines

Crowd/Traffic Control Issues Enforce smoking rules on terminals & parking areas.

Crowd/Traffic Control Issues ENFORCE THE LINE CUTTING RULES!

Crowd/Traffic Control Issues
Enforce the rules: other than a PA announcement about running or alcohol beverages. People cutting ahead. Saving whole sections 

of tables (personal items spread out across tables) for their friends who may or may not show up. Playing instruments whe   
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Crowd/Traffic Control Issues Fauntleroy need the traffic person back for safety and quicker off loading of the ferries.

Crowd/Traffic Control Issues Ferry workers allow dogs near the galley and I'm allergic to dogs

Crowd/Traffic Control Issues find a better way to deal with line jumpers!

Crowd/Traffic Control Issues
Fix the offloading issue at Fauntleroy where the dock exits to Fauntleroy ave before someone gets killed. I'm surprised that hasn't 

happened yet.  Edmonds has a stop light that I have witnessed WSF personal using to control traffic - they also usually hav

Crowd/Traffic Control Issues
Fix the reservation system or get rid of it. Schedule a mid day Anacortes to orcas run to alleviate the 3:40 boat over load. ENFORCE 

THE NO PETS RULE. I'm allergic to them yet I constantly see non service animals in the passenger cabin.

Crowd/Traffic Control Issues
Get a traffic cop back at the Fauntleroy terminal.  It takes so long to exit the dock onto Fauntleroy Way that it is common for the 

unloading traffic to back up onto the ferry.  When this happens they are delayed in loading the boat, so they are delayed i

Crowd/Traffic Control Issues get rid of bums and panhandlers at coleman dock terminal

Crowd/Traffic Control Issues Get the dogs out of the passenger area (guide dogs excepted) and enforce no-running rules.

Crowd/Traffic Control Issues Get the traffic lights synchronized up SR305 past the Casino.  The Casino intersection is causing mile long back ups from the ferry.

Crowd/Traffic Control Issues Go back to reporting line cutters to toll takers and having those vehicles be sent to end of line. Current way does not work

Crowd/Traffic Control Issues
Have a guard at the Edmonds ferry so people can't cut in just before the toll booth.  Next person in line should go the next open toll 

booth. There are some lines that are very slow and you can miss your ferry even though you were first in line before the

Crowd/Traffic Control Issues
have someone tell people waiting in their cars to turn down their music or roll their windows up. will the top deck of the Tokitae be 

opened?

Crowd/Traffic Control Issues Healthier food concessions (salads, soups), state patrol or light at fauntleroy, on shore consessions - like Canada! Ok, I can dream

Crowd/Traffic Control Issues
Hire a traffic director for Fauntleroy Way to speed unloading and improve safety. Stop making people park on the ramps leading to 

second level car deck when the ferry is half empty or even less.  It's uncomfortable and makes it clear that WSF does not ca

Crowd/Traffic Control Issues I am concerned about dogs on board.  It seems there is no regulation.

Crowd/Traffic Control Issues
I like the ferry system.  Please make it more apparent to the average rider that security levels are high.  Increase cargo inspections.  

WSF boats are big targets for the crazies.

Crowd/Traffic Control Issues
I travel to Whidbey for my children's school.  It would be nice to be able to buy a refillable pass for youth so that individual tickets 

are not needed for crossing!

Crowd/Traffic Control Issues
I wish ferry staff would be more proactive about speaking to disruptive riders.  Children are often left to literally run around in the 

cabin and climb on benches, and that's a lawsuit waiting to happen for WSF.  Also, more and more people are attending t

Crowd/Traffic Control Issues
I've noticed an increase in people letting their cars idle while in the holding area, even though there are signs asking people to turn 

their engines off. I would like to see better enforcement of this, as the noise of engines running is aggravating, and

Crowd/Traffic Control Issues
Improve access at Fauntleroy.  Bring back the police officer to direct traffic or put in a signal light.  Bus stop southbound stops traffic 

offloading because you cant see around the bus.
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Crowd/Traffic Control Issues improve exiting traffic flow at Fauntleroy dock.   Traffic cops or Traffic light.

Crowd/Traffic Control Issues

Improve mobile phone coverage in Bainbridge terminal area. Better enforcement of non-smoking rules around terminal on 

Bainbridge Stop people loitering/camping on walkway from Seattle Terminal to 1st ave. This was getting dangerous over the 

Christmas Hol

Crowd/Traffic Control Issues
Improve the crew scheduling.  Get the state patrol to direct traffic at terminals that need it for off loading.  Stick to the schedule.  

And have the engineers or whom ever they are coming up from the bottom of the boat to get with the schedule.

Crowd/Traffic Control Issues
Inconsistent wait times for boarding for walk on s.  When behind they allow walk on almost immediately. When not they keep us 

waiting in the cold while driving ones are warm in their car. Security does not take that long

Crowd/Traffic Control Issues Increase security screening at the terminals and increase security on the vessels

Crowd/Traffic Control Issues
Increased passenger security.  Better maintenance, cleanliness and upkeep of this important and unique transit system needs to be 

a priority.  As respects service the crew disappears during the sailing why cant they be cleaning or maintaining the boat?

Crowd/Traffic Control Issues
Keep passenger areas clean and comfortable. Start by having crew patrol passenger areas frequently and ask people not to put dirty 

shoes up on chairs and benches. Provide healthier meal choices at reasonable prices.

Crowd/Traffic Control Issues
Load trucks and other large vehicles in order they arrive instead of taking all that are on the dock often leaving many cars that 

arrived much earlier.  This routinely happens at Kingston.  Also at Kingston stop people from driving past the waiting ferry

Crowd/Traffic Control Issues
Make ticket price signs large enough to read.  Trust us enough to ride the ferry without state patrol checking us out.  I AM SO 

OFFENDED AS A CITIZEN.  Make it harder to cut on line.  I have a problem with this every other time I ride.  I am not exaggerat

Crowd/Traffic Control Issues
Maybe let drive-on passengers board first on crowded runs. Frequently, there  is no seating for a group in the cabin when walk-on 

passengers board first. One person occupies a table seating when a group of four has no seating together.  Also - pet peeve:

Crowd/Traffic Control Issues more frequent ferries better management of southworth line at fauntleroy

Crowd/Traffic Control Issues
More frequent service during holiday periods. Control noise in vehicle holding areas while waiting for the ferry - too many loud 

obnoxious radios. Provide WiFi service in holding areas to make the wait more productive.

Crowd/Traffic Control Issues more signage to deter line cutters, Give more power to toll agents to kick line cutters OUT!

Crowd/Traffic Control Issues
My last three times on ferry, I experienced line cutters twice right in front of me.  They should be given a citation of some type right 

on the spot.  I call the number or go online when I get home, but no one seems to care when it is happening and the li

Crowd/Traffic Control Issues
Need to make the penalty for cutting in line  much more severe.  Being put a few cars back, or just being given a verbal warning is 

not sufficient to stop cars from doing it.  Also, need to have food on the San Juan/Anacortes run, even in the winter.

Crowd/Traffic Control Issues not allow smoking in the car waiting area.  employees in the Seattle side booths can be nicer to passengers

Crowd/Traffic Control Issues Observed non-service dogs in passenger areas. Allergic so felt they should go upstairs. LOVE flowers in bathrooms !

Crowd/Traffic Control Issues
our vessells are old. getting a new one would make a big difference in the overall  appearance inside and out. also, do not like that 

crew allowed a woman to bring her small barking dog inside the cabin (dog was a pet, not a dog for medical reasons) and w

Crowd/Traffic Control Issues
Perhaps you could post signs instructing drivers to pull close to the vehicle in front  on the boats -- frequent 'offenders' seem to be 

people who don't ride the boats often & don't realize that their actions cause someone else to be left on the dock. Ins
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Crowd/Traffic Control Issues
Place a traffic officer at the Fauntleroy dock so that traffic can efficiently load/unload and enter from and exit on to Fauntleroy Ave.  

This is the main reason for both late departures and departures without full loads. which also puts pressure on the c

Crowd/Traffic Control Issues please enforce the no idling rule in waiting area  in Parking lots and on ferry

Crowd/Traffic Control Issues Please provide traffic officer or intern to manage traffic at Fauntleroy ferry terminal entrance/exit

Crowd/Traffic Control Issues
Please, please - enforce only ADA service dogs in main cabin.  The number of dogs in the cabin has drastically increased over the 

past few years.  I frequently see dogs sitting on passenger benches and out in the aisles sniffing at passers by.  I know of

Crowd/Traffic Control Issues Prevent smoking on the docks.

Crowd/Traffic Control Issues Prohibiting motorbikes and cars starting engines in advance of departure.

Crowd/Traffic Control Issues Proper hand signal training (such as police officers or music conductors) for clarity and efficiency. It is possible

Crowd/Traffic Control Issues
Put a policeman at the viaduct light to keep traffic flowing off the ferry so boat is on time. The light should be monitored by a cop 

from 3:30 - 6:20 pm, daily. In other words cars need to keep flowing and not stop because of a left turn or a lane change

Crowd/Traffic Control Issues
Recognizing times have changed and security is an issue it seems at later ferries there could be more leniency for letting 

passengers/cars on, for eg sitting at the dock in a car, no other cars waiting and the ferry not moving for 2 mins.  Same has occurr

Crowd/Traffic Control Issues
Redo the bathrooms. Allow dogs on deck. Change your public address message back to a more standard and non-commercial 

message without 'celebraties', I very much dislike those messages.

Crowd/Traffic Control Issues
refurbish some benches in the fleet. Have police on the late night ferry boat ride especially those out of Seattle to Bainbridge Island 

and Bremerton.  For the safety of the crews and the passengers.

Crowd/Traffic Control Issues
Reinstate power to ticket booth personnel to send ferry line cutters to the end of the line. As a long time resident of Whidbey Island 

it is infuriating to have a cutter get right on a boat when the rest of us have waited our turn.

Crowd/Traffic Control Issues Reinstate wsp or other traffic control at Fauntleroy.

Crowd/Traffic Control Issues
Repair seat cushions and replace broken windows, better food/beverage service quality, have crew better enforce pet and alcoholic 

beverage rules

Crowd/Traffic Control Issues
Sometimes vessels start looking pretty rusty and passenger bench seats get worn before scheduled maintenance.  More funding for 

maintenance would keep the ferries looking their best. Continue the state patrol presence on football game days. As a weeken 

Crowd/Traffic Control Issues State trooper directing traffic at Fauntleroy.

Crowd/Traffic Control Issues
The deck crew need to be consistently visible during sailing. I often don't see them at all and there are times when no one responds 

to running children and adults in the cabin/deck area. A couple of weeks ago, someone was using a vapor smoke and I could

Crowd/Traffic Control Issues The Fauntleroy dock needs to have someone directing traffic for the unloading ferry. This would speed up the entire process.

Crowd/Traffic Control Issues There are pet rules in the ferries?  Totally not enforced.

Crowd/Traffic Control Issues There seems to be cigarette smoking all around the terminal (Seattle) which can be offensive.

15-5576 Winter Performance Study Verbatim Q139 D273



Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Crowd/Traffic Control Issues
to decrease congestion in Friday Harbor during the off-loading - would it be possible to hold the walk-on passengers upstairs until 

AFTER the vehicles have unloaded?  Most always they have difficulty negotiating the stairs and making their way through the

Crowd/Traffic Control Issues Traffic/pedestrian flow and OVERNIGHT PARKING.

Crowd/Traffic Control Issues
Unloading at Fauntleroy continues to be problematic because of undirected traffic onto Fauntleroy, especially for fully loaded 

boats.  Please pursue State Patrol or Police traffic direction.

Crowd/Traffic Control Issues
Use an EFFECTIVE way to keep walk-on passengers from cutting in line during on-boarding at the Bainbridge terminal in the 

morning.  It's so 'in your face' that it's irritating.

Crowd/Traffic Control Issues
When vessel is crowded, passengers should be restricted to one seat, not spread out across several spaces.  Children should be 

accompanied by parents and not allowed to run in the aisles. Extremely noisy groups should be encouraged to respect fellow passe

Crowd/Traffic Control Issues why are dogs allowed in the passenger areas on vessals???  Why is smoking allowed outside the doors to terminals???

Crowd/Traffic Control Issues
You need a way to deal with line cutters that is more effective than the current letter writing program.  It has become much worse 

since this policy was implemented and the booth personal were no longer allowed to just deal with them as they were reported

Customer Service Issues the employees need to smile and not always look grumpy

Customer Service Issues
#1. Improve Wireless Internet!  Boingo is frustrating - it is often impossible to get the 'login' screen to pop up on my computer and 

my cell phone, making it impossible to login in and access wifi (which is very important to me because I often have to wo

Customer Service Issues
1. Consistency in training and performance.  2. Redirecting those with questions at the tollbooth with a flyer or to an information 

booth after parking in line, in order to keep the line moving.

Customer Service Issues
1. Please treat the employees right (pay and benefits), and 2. continue to encourage employees to be polite and friendly to readers. 

Ticket scanners are much more friendly than they used to be, and I really appreciate that.

Customer Service Issues
1) Clan the ferrys 2) The mobile phone app is not useful. 3) The emailed notices are often sent too late (re: fog or other delays) and I 

have already left home and then the message is sent. 4) make sure that this summer 2015 - the Brem route has boas

Customer Service Issues
1) Provide those with a 'parking hang tag' (seasonal/annual parking passes) with a 'reserved parking area' near the Anacortes 

terminal -- so we aren't forced to park a half-mile from the terminal on busy days (which can make me late for work the next morn

Customer Service Issues
95% of the time WSF crew is very helpful and accommodating.  There appears to be a few cranky crew members but for the most 

they are very good.

Customer Service Issues
A secret observer should watch the vessel crew who load & unload.  Some staff are so bored they turn their backs on vehicles while 

they look out over the water.  Get the bored staff off the vessels.  Let someone work that shows interest & concern for the

Customer Service Issues A stronger and more pleasurable attitude at all times.

Customer Service Issues
As a small example, crew members will all exit the boat (and go under the safety line) before other passengers, which absolutely 

exemplify the impression that people have grown to resent. Imagine if you went to starbucks and the employees all parked right
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Customer Service Issues
As usual, stop people from Smoking on WSF property, find deck hands that understand customer service, and quit diverting ferries 

to Bashon for BLS ambulance runs. Simple.

Customer Service Issues Be on time; make announcements when running late; be courteous to passengers.

Customer Service Issues
Be sticker with employees that is more favorable to riders not employees...get them staffed so the ferry isn't canceled as it was this 

AM

Customer Service Issues
Better crew training; consistency among crews. More professional appearance of crew members. Better accessibility of crew 

members during crossings. More consistency of crews on each route, all seasons.

Customer Service Issues Better hiring and training for car deck personnel.

Customer Service Issues
better more consistent staff- the different crews are noticeable.... i understand they hate their jobs - but getting all of us there and 

back safely is kinda important. you know the problems- address them?

Customer Service Issues better trained cabin and deck crews---they don't think-they just do. An attitude of I only have to do a basic function

Customer Service Issues Better training for vessel crews!  Dock crews seem to have it together..maybe they can train the vessel crews!!!

Customer Service Issues Better training on hand signals for the crews of the Chelan and the Tokitae. The Kittitas morning and evening crew are the best.

Customer Service Issues
Clean the bathrooms!   In Seattle, the staff at the ticket booths upstairs and downstairs are not always the friendliest.  Sometimes 

they seem to hate their jobs. I would hope that tourist could get a friendlier welcome.  There are a few exceptions who gi

Customer Service Issues
Clean the restrooms. Keep the smokers away from the terminal. Keep the taxi drivers out of the terminal and off the ramps inside 

and outside. Employ courteous, not rude and arrogant personnel like the woman at customer service in Seattle. Maintain the

Customer Service Issues clean up and take care of what we have...treat people that live and count on these ferries as people not a number...

Customer Service Issues
Coffee should be available on all morning routes! (The Evergreen State has thwarted this and some passengers are cranky) Though I 

know this is not a critical matter : )

Customer Service Issues
Commit money to build new ferries.  Invest in employee training - especially on the hand signal thing - eye contact and clear hand 

motions are critical.  Train for emergencies - even more.  Throw out the food vendor and bring in ANYONE else.  Or improve t

Customer Service Issues Consistancy

Customer Service Issues
Consistent training of crews when cars are on the ramps on the ferries.  They vary when they put the blocks under the tires and 

when they remove them.

Customer Service Issues Could turn up the heat on the ferries Some dock workers could be more polite ticket kiosk on the ferry

Customer Service Issues Courteous and customer focused loading employees and not necessarily the cars

Customer Service Issues
Crew training could be better - inconsistent. Half the time they don't know what is going on with boats being changed out. Some 

crew are helpful some are not. Dock crews need to understand that people cannot see them in the dark when they are waiving thei

Customer Service Issues Customer service and interaction with passengers should also be available and a priority underway
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Customer Service Issues
Customer service classes for the deck crew!  They yell at vehicles, use inconsistent hand signals, and talk about drivers very loudly 

after the ferry is loaded.  Also, if ALL deck crew wore florescent traffic directing gloves, they may have better results

Customer Service Issues
Customer service training, understand that cars want to unload in order they were loaded.  Simple stuff and would really make a 

difference for many of us.  I know I am not alone!!

Customer Service Issues deck crew training

Customer Service Issues
Deck crews that smile  Ticket agents in Seattle that SMILE and work faster  Cleaner floors  SEE OTHER ANSWERS TO THIS LONG LO 

NG Survey

Customer Service Issues
Designate an area for pets inside the cabins for walk on passengers with pets.  Most people like dogs anyway, and as long as they 

are in a specific area I doubt there would be problems.  Having to sit down on the car deck with a pet is miserable for both

Customer Service Issues
Either pets are or are not allowed in the passenger area.  We are seeing many dogs on leash allowed to walk about with their 

persons. I answered that the hand signals and directions from the boat crew are consistent.  They are consistently not easy to fo

Customer Service Issues
Encourage Staff to be more Customer friendly. Do something about ferry staff parking.  Encourage car pools; Park & Ride shuttles, 

or something to free up parking spaces for Customers - particularly on Bainbridge Island.

Customer Service Issues
Establish a customer service training program for all employees.  I know you are the only game in town to get me to and from the 

San Juan Islands, but all my interactions should be pleasent ones.

Customer Service Issues
Expect and insist that our ferry workers provide us with consistently professional and polite service. Please do not hire individuals 

with tendencies to become frustrated with their daily interactions with the public. It just makes things worse. These emp

Customer Service Issues
Explain to the toll booth operators (primarily the Seattle terminal) that they are in customer service and to be friendly. They often 

act as if they are put out having to sell you a ticket. Plain rude. Also, I have often witnessed the loading crew get ups

Customer Service Issues Eye contact

Customer Service Issues
Ferries are a part of the highway system and should be funded as such. Also l like the old recorded sailing announcements by 

various people. You seem to have just one recording now. Also a few of your crew are distinctly unfriendly. They refuse even a cas

Customer Service Issues
ferry time app or mobile phone friendly website for ferry times.  DO NOT Lower fares, they are already super cheap and it would be 

a travesty to the citizens of

Customer Service Issues Ferry workers should be just like the airline workers. It's travet industry they should act like it..

Customer Service Issues
For the most part the ferry system is great... we seem to have a lot of late ferries on the vashon/fautleroy run...not real stressful for 

me.  Crew and attitude are very important....

Customer Service Issues
For the Pt Townsend ferry and reservations. There needs to be a way for reservation cars to easily get into the lot. If there's a line 

it's possible to miss the ferry. On the Coupeville side our experience has been the toll staff have one person check the

Customer Service Issues
Free wifi.  Fair loading & unloading practices.  There are a couple of crew that play favorites for no apparent reason.  On the other 

hand, most do not do this.  There is one man in particular that is always unfriendly, gives poor direction, doesn't pay a

Customer Service Issues Friendly faster service and ontime ferries.
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Customer Service Issues give the crew a customer service training, create a position that focuses on this throughout the fleet

Customer Service Issues Have comment cards or kiosks on ferries to allow passengers a chance to make comments on performance.

Customer Service Issues
have employees go thru cust service training. and have a dock agent supervisor available for immediate issue resolution. vs having 

to go on line to complain.

Customer Service Issues
Have more respect for the actual workers and make WSF less top-heavy.  Also, find a way to STOP ticket sellers from giving 

Bremerton travelers a Bainbridge ticket.

Customer Service Issues have some (half) of the workers show some effort  Contract workers at Friday Harbor move things along much faster

Customer Service Issues
Having adequate ferry runs to service the different areas. Make sure ALL ferry employees receive the same training, it often 

different on different runs or times of day as to how they load/unload or interect with customes,  and possibly pass a skills test

Customer Service Issues Hire nice people and demand a certain level of politeness

Customer Service Issues Hold workers accountable for being rude and have them actually clean the boat.

Customer Service Issues how to improve customer service.

Customer Service Issues
I did get once a surly impatient person while trying to understand this complicated process.  But the other times I found the 

personal very very helpful and satisfactory.  I think the one surly one needed to find a different job as she wasn't cut out to d

Customer Service Issues
I have discovered that the  Wave to Go pass we uses actually expires. I didn't realise it when I signed up for it online a few years 

ago. I totally HATE that it Expires. I will now have to buy a 20 ticket book & keep track of its use, trade tickets with t

Customer Service Issues

I know this survey is not about the SJI Reservation system so I will hold my comments on that for another survey.  My main 

comments for improvement would be to 1) continue to provide training for vessel crew members in standardizing loading routines 

and s

Customer Service Issues I noticed a more friendly crew lately, makes all the difference in the world between a ferry ride and a great ferry ride.

Customer Service Issues
I realize the loading people are union and are therefore secure in their jobs but they have very bad people skills and need training.  

also too many people bring dogs on board and they are clearly not service/companion animals.

Customer Service Issues I think giving the passengers a chance to recognize a specific staff member would be a great way to build quality.

Customer Service Issues
i think I answered this. but like I said you need retail expeiance to make it better. You have the best just up the street at Nordstrom. 

Go for a walk some day and copy some of it . People will love it and be more tollerent of the blips that go on with an

Customer Service Issues
I think that the crew as a whole could benefit from some type of debriefing/counseling for anger management or how to manage 

and react to angry/rude passengers;I've watched how the crews are treated and they put up with alot of abuse.Also it must be hard

Customer Service Issues
I think there are a few ticket takers in the booths who could use some help in being more friendly.  There are 2 that are very 

friendly and have a smile to greet you but some of the others look like they don't like their jobs. Sometimes those who point to

Customer Service Issues
I think WSF is pretty efficient and I find it hard to come up with any real suggestions other than being careful who WSF hires. Make 

sure employees understand how important safety and decent courtesy is to the public.

Customer Service Issues
I would think WSF workers should be more customer friendly. We are customers and because they work for the state does not 

make them better then the passengers. I see them talk down to people all the time.

15-5576 Winter Performance Study Verbatim Q139 D277



Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Customer Service Issues
Instruct all Booth Attendants to respect and be considerate of those people with Medical Ferry Passes.  A negative and unfriendly 

attitude affects the whole of WSF.

Customer Service Issues
It seems to me that many (not all) of the employees do not seem to care if they provide good (let alone excellent) public service. 

Some of the workers are complete jerks some are extremely nice.

Customer Service Issues It would be nice if workers were seen working. Instead they just sit in there office.

Customer Service Issues It's a customer service job, please be kind to the passengers

Customer Service Issues just keep hiring nice people that care about the safety of the passengers

Customer Service Issues Just keep it up - you're great and your staff is well trained and friendly.

Customer Service Issues
Just remind ferry works that they are in customer service jobs. Many are great, but many do need work in engaging customers and 

being welcoming. That still is a large enough issue that I think should be a focus. I ride the ferry nearly every day and do no

Customer Service Issues
Keep doing the excellent job I've come to expect.  Reward exceptional crewmen with recognition.  Not only do they deserve it by 

their hard and diligent work, but they represent WSF in and excellent way.  How about shirts with individual's names?  Blue pan

Customer Service Issues Keep up the great improvement in friendly interaction with dock crews and overall improvement in customer service.

Customer Service Issues Less passive aggressive seeming crew members, more training in basic loading, off loading procedures for clarity.

Customer Service Issues
let buskers perform on the ferry as long as they are polite and non disruptive I have heard that some kids wanting to perform 

{violins} we told they could not busk?  I have been clowning on the ferries since 1990 doing balloons and clowning around I love

Customer Service Issues
Load vehicles so they unload in the same order.  Improve bathroom cleanliness.  A few loaders on the Bremerton-Seattle run are 

really surly and almost rude.

Customer Service Issues
lower fares,  train your people uniformly, insist they come to work so runs aren't cancelled...tell them their job is dependent upon 

being friendly and courteous and all crews load and unload the same way...!!!

Customer Service Issues Make the ferries more bike friendly, in part by installing 'bike corrals' or other racks to better secure bicycles on board.

Customer Service Issues
Make the reservation system more user friendly (initial reservation and reservation changes). Improve customer service associated 

with the reservation system - don't need surely, cranky reservation agents.

Customer Service Issues Many of the staff have a bad attitude.

Customer Service Issues
Maybe post signs about people taking up multiple seats with their baggage/stretching out to sleep. Sometimes seating is limited 

during the busiest commute times and commuters (most of whom have been riding for many years, I assume) act like it is their ri

Customer Service Issues
Miss the parking area vendors at Colman.  Having access to food and beverage while waiting for ferries is an important customer 

service at any ferry waiting facility.

Customer Service Issues
More capacity.  I have noticed a degradation of service due to having a lower capacity boat on the Kingston ferry, which made me 

opt to drive around the peninsula instead of taking the ferry a few times.

Customer Service Issues More gluten-free options for food Restock pamphlet racks often Smile as passengers load and unload; a smile is easy and cheap!
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Customer Service Issues
More money needs to be spent on the WSF system.  It is a critical component of the State of Washington's transportation system. 

Also, improve the reservation handling process at the ferry landings and the training of the staff with regard to that.

Customer Service Issues more smiles from crew members will make visitors feel welcome

Customer Service Issues more training for crews directing loading of vehicles

Customer Service Issues more training on new reservation system.  Fewer negative comments on reservation system by ticket takers

Customer Service Issues
More training to ensure adequate personnel coverage to keep the boats on schedule.  Would love to go back to the book of tickets 

so weekenders could just drive on without buying each time.

Customer Service Issues not allow smoking in the car waiting area.  employees in the Seattle side booths can be nicer to passengers

Customer Service Issues
Often I board a ferry in my pickup truck pulling a small boat trailer.  I know my total length is 29' 8'.  I always tell the tolltaker I am 

'under 30 ft', but more often than not, get a look that tells me I'm not telling the truth.  I have notice that the

Customer Service Issues
One of the things That I feel should be look at is the food service, I have wached some of the food service workers be very nasty to 

costermers. I have notice over the winter that they have become a lot more lax in the costumer service. Just to be clear I

Customer Service Issues
Overall I am VERY satisfied with the ferry service - I no longer work commute by ferry so have to pay the single use rate which is fine 

- great value for the service.  A commendation to Wendy, ferry dock worker Sat/Sun am, Mon/Tue pm shift - she is very c

Customer Service Issues
Place a traffic officer at the Fauntleroy dock so that traffic can efficiently load/unload and enter from and exit on to Fauntleroy Ave.  

This is the main reason for both late departures and departures without full loads. which also puts pressure on the c

Customer Service Issues

Polite, hardworking dock crew. Never canceling a boat due to 'staffing issues', scheduled maintenance announcements far in 

advance, if several boats are late, skip an empty route (Vashon to Southworth for example) and run the extra boat to take the 

hundre

Customer Service Issues Proper hand signal training (such as police officers or music conductors) for clarity and efficiency. It is possible

Customer Service Issues
Provide additional training in customer service.  Again, there are a few workers who are consistently friendly and helpful (i.e. Bruce 

and Tim at the Fauntleroy terminal).  Many others are very inconsistent and even frequently rude in their dealing with c

Customer Service Issues
Put the route planner for the Anacortes / SanJuan run back on the web page. The reservations system is not user friendly for 

business travel due to the lead time required to make or change a reservation. It also makes little sense to make a reservation an

Customer Service Issues
Redo Seattle terminal building to be as passenger-friendly as the San Francisco ferry building with food stalls (maybe an extension 

of those in Pike Place Market) for on-site dining and also take-out food, produce, flowers, reading materials, etc.  Also,

Customer Service Issues
Reduce staffing delays.  Better ability to swap in spare boats when mechanical problems happen.  It's always a pleasure to 

encounter friendly, experienced and efficient cashiers like Rhonni (sp?) at the BI terminal.

Customer Service Issues
Reducing smell in Kittitas women's bathroom. Providing trash cans/sanitary napkin disposal in all women's restrooms instead of just 

'paper towel' bins. De-rust the Chelan. Open upper deck on Tokitae. More healthy food options in cafe. Improved bike secure
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Customer Service Issues Refresher training for crews on giving clear hand signals.  Some crew are great, others not so good.

Customer Service Issues
Remember that passengers are customers...get some training for the staff in service...fire those that are not competent or 

customer focused...kill the union

Customer Service Issues Remove time limit on wave to go

Customer Service Issues
Satisfied staff providing services is HUGE! If your employees seem disgruntled or dissatisfied with their jobs that is a negative 

reflection on your service and patrons experiences. WSF workers walk around patrolling the ferry decks detached and solemn.

Customer Service Issues
Serious customer service training for the deck crews their attitudes would never be acceptable in other setting and should not be 

acceptable here

Customer Service Issues should be more people friendly

Customer Service Issues Smile, dammit...! Most of the folks do a really great job, but there are a couple of 'rotten apples' that really spoil the experience...

Customer Service Issues
Some ferry workers are consistently wonderful and there are others that can be very testy. Especially when tourist season starts up. 

I have been treated very rudely. I have lived on the island for over 20 years. I get the ferry system and I abide by the r

Customer Service Issues
SOME OF THE TICKET TAKERS ARE RUDE AND INCONSIDERATE. CROSSING TIMES SHOULD BE SPED UP.TICKET HOLDERS SHOULD BE 

EXPEDITED THROUGH BOOTH AND BOARDING.

Customer Service Issues
Somehow figure out a better way to get walk-on passengers on and off the boat during peak commute hours.  Continue to stress 

importance of customer service/friendly staff.

Customer Service Issues
Still great variability in experience with ticket takers on both BB and SEA terminals. Some are terrific, others dispassionate, some 

talk to each other and ignore me, often not even a smile.  Also put in scanners for regular commuters to scan passes an

Customer Service Issues
Stress to the crews that we are the customer and not just a pia job. Most are nice and many are like they hate their job. Charge 

people more if they are not a resident and stop raising the fares like crazy. Many states that have bridges and tolls give a L

Customer Service Issues Tell them to smile!

Customer Service Issues

The absolute worst thing is not getting to work on time because of the Ferry boat or the Crew not on board.  I do understand 

mechanical problems and safety, but more than once a year is bad. Parking deck hands have an important job; some need to be 

mor

Customer Service Issues
The employees in Anacortes for the most part are extremely rude and don't know what they are doing. I cannot believe we have 

allowed this to go on this long.  I need to start filing reports everytime this happens

Customer Service Issues
The fares are very fair.  The contact with personell sets the tone for the trip. Most are excellent however I have had interactions 

with fare takers or crew that made  me wonder if they were bored out of their minds or really didn't care about the passeng

Customer Service Issues
The ferry workers at the Vashon terminal are rude and there is not enough/adequate signage for people trying to wait in line for 

southworth.  There should be notifications of which street to take to wait and workers should be more understanding of people

Customer Service Issues
The improved attitudes of employees helps make the ferry riding experience more positive and I think will cause more individuals 

to repeat the experience
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Customer Service Issues
The major quality of service pertains to the reservation system and not being able to get on a needed ferry with the new system. 

I.E. I was at a conference in eastern WA this week (March) and realized I could get on a ferry much earlier than my 9 p.m. res

Customer Service Issues
The ticket sellers in Bremerton need to tell people when they don't have enough time to get coffee at Starbucks before it will be 

time to load.

Customer Service Issues
There are some rude folks who work at the booth, but in general they are very nice. Reducing kid fares or providing a program like 

orca lift fare reduction would be great. Also this survey is too long, very few folks will stick it out to the end.

Customer Service Issues
There is no reason that ferry system employees cannot be as helpful, courteous and friendly as the staff at an average big box store--

certainly they make more.

Customer Service Issues
Ticket sales people for the auto lanes should be more friendly and professional. Some are wonderful, others are EXTREMELY rude 

for no apparent reason. If you don't like your job, work somewhere else.

Customer Service Issues train your people to be friendly. Clean the bathrooms as often as you empty the recycling.

Customer Service Issues Training crews well. Lighting can get lighter(too yellow dim feeling). Affordable foods. Free wifi.

Customer Service Issues Training for consistent hand signals.  More signs to set parking brakes.  Cars could be parked closer if everyone used parking brakes.

Customer Service Issues
Training for ticket booth folks to be consistent. I favor reservations but if the booth workers don't have the resources to accurately 

scan reservations and not get people confused then you'll not make friends. Get all four booths open on the Anacortes ro

Customer Service Issues Training in de- escalation. Mental Health 101

Customer Service Issues
Training the crew to pay attention to the cars during loading.  Many times they are chatting with each other and don't give clear 

hand signals then give evidence of being 'put out' that drivers can't 'get it right'.

Customer Service Issues Training to walk on ticket employees

Customer Service Issues
Training with crews on interaction with the public.  How to work with upset riders and calm them vice making matters worse.  Also, 

a positive attitude by the employees vice negative.  As a commuter, we see it all the time where visitors don't.  Doesn't ma

Customer Service Issues
TRAINING WITH SUPERVISION AND PERFORMANCE EXPECTATIONS OF ALL CREWS FROM THE CAPTAIN DOWN THROUGH ALL 

POSITIONS

Customer Service Issues
Training, Training, and more Training on customer service!  WSF workers are dealing with the public everyday!     There are workers 

that need to understand different situations and not always respond in a negative way.

Customer Service Issues Treat personnel with dignity and compensate well.

Customer Service Issues
Whatever deodorizer being used in the men's bathroom near the Customer Service desk at the Seattle ferry terminal has a strong, 

unpleasant artificial fruit smell. It smells like a pack of Grape kool-aid. Mixed with the unavoidable odors of that bathroom (

Customer Service Issues
Whether it not you like your life-line your job-it is always important NOT to snarl-to be kind to passebgers-there is this one man 

who takes tickets who is very rudeI almost hope I don't get in his line-I almost wish U could add some joy-I tried once by g
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Customer Service Issues
With a reservation to board, I would like to be one of the early group to disembark.  Instead, I was one of the last today.  The 

middle of the ferry was nearly empty when I boarded so it would have been possible to direct us there.  It would be very n 

Customer Service Issues
With the Larger Ferry now running on this route, better training on how to load the extra vehicles and not run late might be of 

benefit, or at least show that maybe it can't be done, at which point some decisions will need to be made.

Customer Service Issues
work on courtesy when loading vehicles--I have ridden the ferries from Whidbey for years and a few ferry workers show temper 

when I don't pull my car closely to another car on (up/down) ramp-there have been accidents and I don't want to pull up tightly on

Customer Service Issues Work on passenger walk on and bike loading procedures and customer service

Customer Service Issues
Workers on the vessels don't need to act cranky if we don't understand their signals.   Sometimes they are talking back and forth 

and it is difficult to determine what they want us to do.  I am sure they get tired of the same routine but some act bored an

Customer Service Issues
yes you should lower fares for vashon islanders who cannot get back home unless they take a ferry, how is that fare? also the crew 

needs more training in friendliness and have supervision to make sure their actually doing their job.

Customer Service Issues
You guys NEED TO FIX the entrance to the Seattle ferry dock for vehicles. It is a nightmare trying to get to the ticket window, 

especially if you are traveling from the north.  The workers in the cafeteria are unpleasant --I know they are contract workers

Customer Service Issues Your customer service is outstanding.

Drop/Pick Up Issues
Adjust the fares to be fair priced for truck and trailer. My truck and trailer is no longer that two pickup trucks, yet you charge as if I 

were paying for 6 cars ! Total rip off !

Drop/Pick Up Issues
Consider having a designated pickup area for passengers disembarking at Bainbridge Island at the site of the present bus lot, and 

not allowing vehicles to wait in the driving lanes and open spaces in the parking lot. This would improve traffic flow in the

Drop/Pick Up Issues
Control disruptive passengers.  One recent trip, a woman allowed her child to scream most of the trip.  One of the passengers asked 

her to pick up the child and she stated that she wasn't going to spoil her child.  None of the workers addressed the disrup

Drop/Pick Up Issues
Figure out how to allow/promote composting of food waste and pickup at either the Seattle or Bainbridge end - work with Zero 

Waste Seattle and Zero Waste Bainbridge.

Drop/Pick Up Issues Free and better WiFi. Improve passenger drop off and pick up. Improve parking.

Drop/Pick Up Issues
I would like to see improvements regarding egress from the Bainbridge Island ferry terminal parking lot.  I pick up my wife every day 

from her commute in the evening and its more jammed and confused than picking up a child at the elementary school.  Is th

Drop/Pick Up Issues Improve passenger pick-up / drop-off facilities in Clinton.

Drop/Pick Up Issues
In general I think WSF does as good of a job as possible for a public facility. I think bicycles should unload LAST since in less then a 

block they end up mingling with offloading cars and/or (at BI) riding uphill in the on-coming traffic lane with cars r

Drop/Pick Up Issues
Make changes that passengers can take the train to Seattle and other cities eg Portland. This is a timing issue.  The Orcas passengers 

can never take the airporter for the Seattle downtown drop off.  Coordinating mass transportation is very important.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Drop/Pick Up Issues
Often I board a ferry in my pickup truck pulling a small boat trailer.  I know my total length is 29' 8'.  I always tell the tolltaker I am 

'under 30 ft', but more often than not, get a look that tells me I'm not telling the truth.  I have notice that the

Drop/Pick Up Issues Southworth straight to downtown Seattle Allow no cars on the fauntleroy dock for passenger pick up and drop off

Employee Issues get enough people hired that we don't have to go to work an hour early to make it on time because someone does not show up

Employee Issues
Boingo has strengthen the signal so that if you do not have an account you can not access bus info outside of the terminal. I find 

Boingo's behavior predatory. Think technology is there to have free access to Internet. The Port Townsend run does. And Bre

Employee Issues
1.  Interesting that you have asked no questions about the reservation system.  Time will tell on that, but many island residents are 

not optimistic about summer...  Reservations do definitely add a layer of complexity to the lives of island residents.  S

Employee Issues 1. Distinct, clear hand signals. 2. Fewer employees. 3. More frequent sailings.

Employee Issues
1. Use more reliable vessels, either by acquiring new ones or improving preventive maintenance. 2. Eliminate 100% of crew 

problems that cause cancellations.

Employee Issues
95% of the time WSF crew is very helpful and accommodating.  There appears to be a few cranky crew members but for the most 

they are very good.

Employee Issues
A secret observer should watch the vessel crew who load & unload.  Some staff are so bored they turn their backs on vehicles while 

they look out over the water.  Get the bored staff off the vessels.  Let someone work that shows interest & concern for the

Employee Issues Accountability.  Performance of job duties as assigned as opposed to standing around or disappearing.

Employee Issues adequate crew and backups

Employee Issues
ALL crew members should have the same hand signals to help drivers load and unload faster. Cleaner terminal bathrooms would be 

great.

Employee Issues
Allow for online single ride ticketing with pass viewable on mobile phone. I needed to buy a ticket for someone on the other side 

but there was no way for them to get the ticket to come to the Island. The staff assisted and were very helpful and courteou

Employee Issues
Anacortes struggles somewhat with staffing or crew.  Might just be the way it is but I lost 2 hours on a Sat morn departure waiting 

for crew to show. some improvement there is needed

Employee Issues
As a small example, crew members will all exit the boat (and go under the safety line) before other passengers, which absolutely 

exemplify the impression that people have grown to resent. Imagine if you went to starbucks and the employees all parked right

Employee Issues
Ask Ferry Boat crew to make eye contact with drivers when loading/unloading. No idle chit chat between each other when 

loading/loading.  No reduction of ticket price for small vehicles.

Employee Issues Assure that vessels are sufficiently manned to start/complete schedules.

Employee Issues
attempt to have back up ferries when one breaks down. it seems like crew shortages or ferry breakdowns during the holidays...last 

summer the WSF got an 'F' seems like ferries broke down or there were crew shortages and sailings had to be canceled.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues Back up ferries and back up crew

Employee Issues

Ban use of cell phones by crews for any use, calls, texting, internet, while on the car deck.  I have witnessed this problem 

periodically, drive an RV with wide mirrors and need the crew never to glance down at a phone when vehicles are loading or 

unloadi

Employee Issues
Be consistent with loading procedures. Different crews sometimes load inside lanes before outer lanes - or drivers go to the wrong 

lane and aren't corrected (or maybe not noticed) by the crew. It's rare - overall we've been very happy with all crews.

Employee Issues Be perfectly consistent with how everything is done across the fleet

Employee Issues
Be sticker with employees that is more favorable to riders not employees...get them staffed so the ferry isn't canceled as it was this 

AM

Employee Issues
Better (free) WIFI - Friday Beer lines are too long during 3-6PM sailings-Need to ask concession company for better staffing during 

peak runs

Employee Issues Better communication with your loading crew would be appreciated.

Employee Issues
Better crew training; consistency among crews. More professional appearance of crew members. Better accessibility of crew 

members during crossings. More consistency of crews on each route, all seasons.

Employee Issues
better more consistent staff- the different crews are noticeable.... i understand they hate their jobs - but getting all of us there and 

back safely is kinda important. you know the problems- address them?

Employee Issues Better overall maintenance. Too many delays due to crewing issues.

Employee Issues better trained deck crew

Employee Issues Better training on hand signals for the crews of the Chelan and the Tokitae. The Kittitas morning and evening crew are the best.

Employee Issues
Canceling ferries because crew members don't show up is extremely irritating. I'm retired now, but when I was working, missing my 

usual morning ferry at Tahlequah frankly infuriated me. It is a huge problem for airport and medical schedules, too.  It woul

Employee Issues
Clean the bathrooms!   In Seattle, the staff at the ticket booths upstairs and downstairs are not always the friendliest.  Sometimes 

they seem to hate their jobs. I would hope that tourist could get a friendlier welcome.  There are a few exceptions who gi

Employee Issues Clean the boats. Have the staff trained to do the floor work. Stop the homeless from habitation the seattle terminal.

Employee Issues
Clear, consistent hand signals from deck crew. Consistent instructions and information from all staff regarding new reservation 

system on San Juans route. Streamline reservations webpages.  Presently, the buttons for clicking through the reservation pro

Employee Issues
Communication would help.  Got stuck waiting on the 6:20pm ferry one Sat night.  Turns out two high school boys (going to school 

dance in Seattle) were passed out drunk on the boat from Bainbridge.  We watched the ambulance crew and WSP; plus high school

Employee Issues
consistency of hand signals by crew especially in loading a method to let those with passes get through toll booth more efficiently 

instead of waiting for those w/o--like Sea Tac garage
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues
Contact your peer ferry operators, such as B.C. Ferries, on suggestions for improving loading operations. You really need to have 

each crew give consistant loading instructions to vehicle drivers. I find it interesting that during unloading, the behavior

Employee Issues
crew sometimes not enforcing rules...pets etc...one person taking up entire booth by laying down and stowing gear on 

seats..smoking in car lines on on car deck. running engine to stay warm in enclosed spaces…

Employee Issues
Crew training could be better - inconsistent. Half the time they don't know what is going on with boats being changed out. Some 

crew are helpful some are not. Dock crews need to understand that people cannot see them in the dark when they are waiving thei

Employee Issues
Customer service classes for the deck crew!  They yell at vehicles, use inconsistent hand signals, and talk about drivers very loudly 

after the ferry is loaded.  Also, if ALL deck crew wore florescent traffic directing gloves, they may have better results

Employee Issues Deck crew more engaged in their jobs.

Employee Issues deck crew training

Employee Issues Do a better job of getting crew members to show up for their shifts and to have them arrive in time for those shifts.

Employee Issues
Do a better job of informing San Juan Islands visitors that cars and vans (not just mopeds) can be rented on San Juan and Orcas 

Islands, allowing visitors to park their cars at the Anacortes terminal parking lots and walk on ferries. Provide bike-friendli

Employee Issues Don't tell us you have 'staffing issues' and cancel our sailings! Really!? Better management?

Employee Issues
During busy commuter hours, have one of staff with card reader at the otherwise non-working gate in Seattle. Some staff do this & 

it helps get the crowd through the turnstiles a bit faster. Very inconsistent. Seems like some staff are happy to do this & o

Employee Issues
Either pets are or are not allowed in the passenger area.  We are seeing many dogs on leash allowed to walk about with their 

persons. I answered that the hand signals and directions from the boat crew are consistent.  They are consistently not easy to fo

Employee Issues
Eliminate the trip cancellations due to 'operational constraints' or some similar BS -- ensure adequate staffing to make sure that all 

trips go as scheduled!!

Employee Issues eliminate the union contract.

Employee Issues
Encourage Staff to be more Customer friendly.  Do something about ferry staff parking. Encourage car pools; Park & Ride shuttles, 

or something to free up parking spaces for Customers - particularly on Bainbridge Island.

Employee Issues
Enforce bicycle rules: bicyclists wheel their bikes through the ferry to disembark first, scratching cars, knocking mirrors loose etc. 

Dogs are allowed up on deck on the seats, on TABLES and ferry staff do not intervene.

Employee Issues
Ensure adequate boats and crew to make the ferry runs dependable. Consider a quiet zone on the boats, especially in the summer 

when the boats have many passengers

Employee Issues
Ensure adequate crew and eliminate delays and outright cancellations that are due to crewing issues and 'operational constraints'  

The amount of times this happens has increased significantly over the past few years and is inexcusable.  Please provide tra

Employee Issues
Explain to the toll booth operators (primarily the Seattle terminal) that they are in customer service and to be friendly. They often 

act as if they are put out having to sell you a ticket. Plain rude. Also, I have often witnessed the loading crew get ups
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues
Fauntleroy ferry terminal and approaches desperately needs to be improved. As is this terminal has inadequate approach, 

departure, waiting and traffic control facilities to the point of being nerve wracking and a safety issue on a daily basis. This is mit

Employee Issues
Ferries are a part of the highway system and should be funded as such. Also l like the old recorded sailing announcements by 

various people. You seem to have just one recording now. Also a few of your crew are distinctly unfriendly. They refuse even a cas

Employee Issues
Ferry workers more visible during ride, too many ferry workers directing, sun deck made available to passengers during summer 

months.

Employee Issues
Focus on Fauntleroy efficiency of load and unload by utilizing traffic director and toll bypass lane when the boat is actively loading.  

Get boat crew on same page in terms of attentiveness, hand signals and load plan.

Employee Issues
For the most part the ferry system is great... we seem to have a lot of late ferries on the vashon/fautleroy run...not real stressful for 

me.  Crew and attitude are very important....

Employee Issues
For the Pt Townsend ferry and reservations. There needs to be a way for reservation cars to easily get into the lot. If there's a line 

it's possible to miss the ferry. On the Coupeville side our experience has been the toll staff have one person check the

Employee Issues
Free wifi.  Fair loading & unloading practices.  There are a couple of crew that play favorites for no apparent reason.  On the other 

hand, most do not do this.  There is one man in particular that is always unfriendly, gives poor direction, doesn't pay a

Employee Issues Friendlier loading crew and common sense on where they place wide vehicles.

Employee Issues
Fully staff. Get the money. Charge highway users the same user fee I have to pay for the ferry. How about charging tolls to fund 

plowing mountain passes?

Employee Issues
Get new boats so that we don't have ferries that are too small and delay riders. Get new workers who are more reliable and show 

up for work.

Employee Issues
Get newer boats.  You'd think with the price of fares they would have newer boats.  I know its a lot of money but there are also a 

lot of commuters.  Bainbridge-Seattle route seems to take priority over any other route.  I would like to see the Puyallup b

Employee Issues get rid of the listless union deck hands and hire people that know that their performance is what keeps them in a job.

Employee Issues
Get rid of the town car drivers blocking the Seattle exit that wait like vultures for people and prevent everyone from exiting the 

building. The signage is a joke as terminal staff says that there's noth they can do.

Employee Issues Get rid of the union and fire the people who call out sick

Employee Issues
Get some more crew members for the boats.  Get your workers to show up to work on time.  Make arrival times a priority.  Have 

the law makers properly fund the ferry system.  This fee for service method of funding state infrastructure is a joke.  That is w

Employee Issues
Get the duct tape removed from broken windows and lifting floor tiles and FIX THEM.  Its been months.  It cannot be safe or easy 

for crew to keep clean.  I also don't understand why the state doesn't take over concessions, expand drinking alcohol to the w

Employee Issues
Get tougher with the unions during negotiations. Crews need to be penalized for not showing up, crews onboard boats should be 

required to work during the sailings (cleaning, etc.) and not just sit around.
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues give the crew a customer service training, create a position that focuses on this throughout the fleet

Employee Issues
ground crew are an awesome opportunity to hand out safety literature to cars. appears to be a missed opportunity. you guys are 

doing a great job. Keep it up Mark Mann 2065019170

Employee Issues
Hand signals and vehicle positioning could improve.  For example, some crew will instruct to not block a doorway or walk space, 

etc.  But then the next time you do that voluntarily on your own, the crew might emphatically waive you to block the doorway, l

Employee Issues
Have adequate crew so all runs are crewed and not cancelled; more consistent hand signals; more efficient dock loading...perhaps 

an express lane for ticket holders...

Employee Issues Have adequate staffing for the commuter runs so if a crew member does not show up the ferry can still sail on time.

Employee Issues Have back up crew available so sailings don't get cancelled due to lack of a full crew showing up for work.

Employee Issues Have back-up crews ready to go so we don't have as many cancelled/delayed boats because someone overslept.

Employee Issues
Have galley open during the winter.  Also, better control loud and obnoxious passengers and regulate dogs in main cabin areas.  In 

each occurrence I not once saw a crew member present.

Employee Issues Have more crew on backup so the first sailings do not have to be canceled

Employee Issues
Have one crew member per ride act as a good will ambassador and walk the deck, answer questions, and interact with the 

passengers.

Employee Issues
Have staff actually care about efficiency and time management and not sit around twiddling their thumbs. For the seattle terminal, 

don't let ORCA card holders 'pre-board' before everyone that was standing in line already!

Employee Issues Have staff people in the terminals be consistent with the information they offer

Employee Issues
Having a clean and neat uniform for a professional look. Some employees need to wash and iron their uniform. Some need to 

replace worn out uniforms.

Employee Issues
Having adequate ferry runs to service the different areas. Make sure ALL ferry employees receive the same training, it often 

different on different runs or times of day as to how they load/unload or interect with customes,  and possibly pass a skills test

Employee Issues Having all crew on the boat be extremely attentive and efficient about loading and unloading...

Employee Issues
Hire a traffic director for Fauntleroy Way to speed unloading and improve safety. Stop making people park on the ramps leading to 

second level car deck when the ferry is half empty or even less.  It's uncomfortable and makes it clear that WSF does not ca

Employee Issues Hire back staff to direct traffic in and out of Fauntleroy Ferry Dock during peak hours.

Employee Issues hire enough employees so crews/vessels aren't stranded if someone doesn't show up to work

Employee Issues Hire enough employees to avoid service disruption

Employee Issues Hire more general cleaning positions and less 'standing around' staff.

Employee Issues
I believe it is important to have a crew member direct cars as they park, to many new passengers a re confused. I haven't used the 

web site because it is confusing. Would like to easily see what the wait time is. Many other people that I have talked to

Employee Issues
I know it is a redundant job. The complacent looks while loading and unloading, not saying thank you when passengers say have a 

nice day, employees in the toll booth talking with customers tieing up the lines, and then the restrooms were dirty, couldnt fi
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues

I know this survey is not about the SJI Reservation system so I will hold my comments on that for another survey.  My main 

comments for improvement would be to 1) continue to provide training for vessel crew members in standardizing loading routines 

and s

Employee Issues I noticed a more friendly crew lately, makes all the difference in the world between a ferry ride and a great ferry ride.

Employee Issues
I prove the reliability and access to the cafeterias on the boats that have those facilities.  Too often there is a 'crew' issue that 

causes the cafeteria to be closed.

Employee Issues
I really like the Tolkitae but feel frustrated that the Sun Deck is closed. How about when fares go up for the summer, some of that 

money is used to pay for the extra staff to open the Sun Deck on the Tolkitae? Otherwise, why did we pay more for a deck th

Employee Issues I think giving the passengers a chance to recognize a specific staff member would be a great way to build quality.

Employee Issues
I think that overall a good job is done. I missed a flight because someone did not come to work and there was no back up so the 

ferry was cancelled.

Employee Issues
I think that the crew as a whole could benefit from some type of debriefing/counseling for anger management or how to manage 

and react to angry/rude passengers;I've watched how the crews are treated and they put up with alot of abuse.Also it must be hard

Employee Issues
I think the primary reason that some of the sailings have been cancelled or delayed during this timeframe can be attributable to 

short staffing (illness, overslept etc). Perhaps this is an area that can be reviewed by your staff to ensure on-time departur

Employee Issues
I think WSF is pretty efficient and I find it hard to come up with any real suggestions other than being careful who WSF hires. Make 

sure employees understand how important safety and decent courtesy is to the public.

Employee Issues
I wish ferry staff would be more proactive about speaking to disruptive riders.  Children are often left to literally run around in the 

cabin and climb on benches, and that's a lawsuit waiting to happen for WSF.  Also, more and more people are attending t

Employee Issues
I would like to see additional funding for the ferries.  Many of the older vessels have recurring mechanical problems, are rusty, and 

appear to lack maintenance.  I appreciate the work of the crew and other staff to provide this important transportation s

Employee Issues
If your crew member does not show up, you need to have a reasonable on-call program to keep the schedule on time.  The 

schedule should not be a suggestion, it should be a rule.

Employee Issues
Improve regular commuter incentives. One way is to create loading incentives for pre-purchased ticket holders. Not dissimilar to a 

modern Metro Station, gated lanes with gates operational with ticket swipe. Also sell re-loadable plastic cards like credit

Employee Issues
Improve the crew scheduling.  Get the state patrol to direct traffic at terminals that need it for off loading.  Stick to the schedule.  

And have the engineers or whom ever they are coming up from the bottom of the boat to get with the schedule.

Employee Issues
Improve vehicle holding areas. Vary ferry frequency with demand to avoid long holding lines. Insure loading staff uses clear & visible 

hand signals & instructions.

Employee Issues Increase back up staffing.

Employee Issues
Increase funding so that staff cuts can be restored. It is unacceptable to have runs canceled because somebody doesn't show up for 

work and the boat is so thinly staffed that it can't depart.

Employee Issues
Increased passenger security.  Better maintenance, cleanliness and upkeep of this important and unique transit system needs to be 

a priority.  As respects service the crew disappears during the sailing why cant they be cleaning or maintaining the boat?
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues insist on employees showing up for work, or get rid of them.

Employee Issues
Is it possible and within reason (crew, schedule, budget) to have a peak day schedule that adds an extra boat when terminal waits 

greater than an hour are expected for a significant part of that day?

Employee Issues It is extremely important to avoid cancellations of trips.  The cancellations due to staffing issues have been greatly reduced.  Thanks.

Employee Issues It is often difficult to see the hand signals given by the crew during loading because of low contrast.  White gloves would help a lot.

Employee Issues
It might increase efficiency of unloading if a WSF staff member could make sure that foot passengers exit on the right instead of 

sometimes walking up the center of the road.

Employee Issues
It's a grt. service and I enjoy the experience.  More staff might help.  Workers seem overly busy, possibly stressed.  But over all 

doing a grt. job.

Employee Issues Just keep it up - you're great and your staff is well trained and friendly.

Employee Issues Keep back up staff on hand

Employee Issues
Keep passenger areas clean and comfortable. Start by having crew patrol passenger areas frequently and ask people not to put dirty 

shoes up on chairs and benches. Provide healthier meal choices at reasonable prices.

Employee Issues
Keep the Cathlamet and Issaquah on the Fauntleroy runs. This has made for less stress and frustration during commute times. If we 

could have a replacement boat of this size available rather than relying on the Evergreen State, I would no longer have a rea

Employee Issues Less passive aggressive seeming crew members, more training in basic loading, off loading procedures for clarity.

Employee Issues
LET PUBLIC KNOW WHEN BOARDING THAT THERE IS GOING TO BE A MID TRANSIT DELAY WHILE THE CREW PRACTICES LAUNCHING 

DRILLS.

Employee Issues
Living on Vashon for over 35 years we do not have any other means of getting to and from island besides the ferries. That being 

said. I would love to see more consideration given to the runs that service our island. Keep people on standby. I waited 2.5 ho

Employee Issues load and unload crew abit more patient with new people to the ferry system .

Employee Issues
Loading/unloading crew members are not always clear in their signaling.  I can sometimes tell that a crew member is frustrated that 

something isn't happening in the way the crew member wants it to happen and/or at the speed at which the crew member wants

Employee Issues
Look, we understand that the system is underfunded and has to deal with union rules and attitudes but if someone doesn't make a 

statement about conditions nothing will be improved.  We travel to BC regularly and have an entirly different experience.  The

Employee Issues Lowering fares, more courteous staff, clean the boats.

Employee Issues MAINTAIN SCHEDULES. NO SAILING CANCELLATIONS DUE TO CREW ISSUES.

Employee Issues Maintain the vessels.  Have crew assigned spruce up tasks during crossings.

Employee Issues Make loading the boats consistent!!  Same rules for every crew!  No space between cars/vehicles!  FILL EVERY BOAT!!!

15-5576 Winter Performance Study Verbatim Q139 D289



Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues
Make sure all employees understand procedures for service-disruption periods. Last summer (I think), I had to wait several hours to 

commute home, because one ferry was out of service, and ground crews apparently misunderstood Coast Guard rules about vehic

Employee Issues Make sure ferries are not cancelled for lack of crew.

Employee Issues Make sure new folks are trained by your best workers!!!

Employee Issues make sure that dock/terminal crews are paying attention to what is going on around them and giving proper instructions.

Employee Issues
Make sure to have staffing, and systems in place in Anacortes to improve traffic flow though the ticket and assignment booths 

during high volume times.

Employee Issues Many of the staff have a bad attitude.

Employee Issues
Maybe let drive-on passengers board first on crowded runs. Frequently, there  is no seating for a group in the cabin when walk-on 

passengers board first. One person occupies a table seating when a group of four has no seating together.  Also - pet peeve:

Employee Issues
Missed runs due to 'operational constraints' due to crew not showing up are simply not acceptable. These missed runs can have a 

huge impact and cost implication for the regular travelers. I think some of the crew need to understand that this is a service

Employee Issues more clarity in hand signals indicating where the crew want a car to go

Employee Issues
More communication all around. Between ferry and boat crews and also to passengers that count on on-time sailings for their work 

day.  There doesn't seem to be any real debriefing/briefing that occurs.  The afternoon crew is oblivious to what happened dur

Employee Issues
More crew available to cover when some are absent (resulting in NO service for some routes for San Juans).  More service to San 

Juans during winter schedule (the different Mon-Fri and Sat-Sun schedules are difficult and weekend schedules (5:50 a.m. route

Employee Issues
More money needs to be spent on the WSF system.  It is a critical component of the State of Washington's transportation system. 

Also, improve the reservation handling process at the ferry landings and the training of the staff with regard to that.

Employee Issues
more reliable services and eliminate the cancellation of rides due to crew constraints which is pretty much someone did not 

showed up for work.

Employee Issues more smiles from crew members will make visitors feel welcome

Employee Issues
Most importantly is we need a transportation budget...get your act together law makers! WSF over all gets a B, they do a good job 

with what the state has given them.  New ferries are needed and man power needs increased.  To many times ferries are cancel

Employee Issues
My family did have a difficult and somewhat traumatizing encounter with a ferry crew member when the car battery died getting 

off the ferry. The treatment that they received was surprising coming from a crew (member) that must encounter similar situations

Employee Issues
Need fewer cancellations for 'operational constraints,' and need to be more specific about why those cancellations (maintenance 

issue, crew member slept in, or whatever.  Tell us what really happens, don't hide behind a vague 'operational constraints' PR
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues Need somewhat better staffing!

Employee Issues Newer boats and more crew.

Employee Issues
No need to lower fares. Just don't raise them :-). We seem to not have had as many late ferry situations due to staff not showing up 

this winter. Thankful for that.

Employee Issues Offer a passenger only route from Bainbridge to Seattle. Increased staffing.

Employee Issues
Online ticket sales. UPS does this for shipping labels why not ferry tickets with bar codes? Also with online tickets the second booth 

could be automated with a gate to read your bar coded ticket with no additional manning. Also change labor rules

Employee Issues
our vessells are old. getting a new one would make a big difference in the overall  appearance inside and out. also, do not like that 

crew allowed a woman to bring her small barking dog inside the cabin (dog was a pet, not a dog for medical reasons) and w

Employee Issues
Overall maintenance and upkeep on the ferry system has taken a significant beating over the years and it shows on the vehicles. I 

think the staff/crew do the best job they can, but the boats are definitely showing a lot of wear and there seems to be no wi

Employee Issues
Overall WSF terminal staff presents a very poor image contrasted to the vessel crews that are engaged and active in their jobs. 

Terminal staff needs to revision their work as if they are an airport. The public relys on their job performance to ensure t

Employee Issues Paint crew on every boat.

Employee Issues
Perhaps you could post signs instructing drivers to pull close to the vehicle in front  on the boats -- frequent 'offenders' seem to be 

people who don't ride the boats often & don't realize that their actions cause someone else to be left on the dock. Ins

Employee Issues
Place a traffic officer at the Fauntleroy dock so that traffic can efficiently load/unload and enter from and exit on to Fauntleroy Ave.  

This is the main reason for both late departures and departures without full loads. which also puts pressure on the c

Employee Issues
Please stop broadcasting those idiotic, repetitive, annoying (especially on the early morning run) 'Welcome abaord...' or 'Now 

arriving...' messages! I know there are idiots that don't realize they need to get off/on the boat but why take it out on all of

Employee Issues
Please,  please have loading/unloading and dock staff be as consistent as possible. It's not as important when we're going home, but 

many of us depend on the ferry to get to work on time, and inconsistency results in being late to work, PARTICULARLY given

Employee Issues
Please, please - enforce only ADA service dogs in main cabin.  The number of dogs in the cabin has drastically increased over the 

past few years.  I frequently see dogs sitting on passenger benches and out in the aisles sniffing at passers by.  I know of

Employee Issues

Polite, hardworking dock crew. Never canceling a boat due to 'staffing issues', scheduled maintenance announcements far in 

advance, if several boats are late, skip an empty route (Vashon to Southworth for example) and run the extra boat to take the 

hundre

Employee Issues
Provide adequate staffing with back-up when needed; often cancellations are due to 'operational constraints' which I read as staff 

not showing up for work. Additionally, a traffic director at Fauntleroy is essential to make unloading at Fauntleroy SA

Employee Issues
Provide backup boats instead of emergency shifting of boats with Bremerton run often bearing the brunt of smaller boats and the 

delay of a day or two in providing galley contracted service is not good business.  E-mail notices as to galley problems during
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues Put a Full crew on the Tokitae so that the upper decks can be opened!

Employee Issues
put up a chart of hand signals or other types of communication that passengers can expect from loading staff to clarify meaning of 

the signals. There might also be an explanation of loading/unloading priorities or order  (e.g., who gets put in which lane,

Employee Issues
Raise fares.  Enforce the 'No Pets' rule in the cabin.  Raise physical conditioning of crew...I don't feel confident some of them are 

capable in an emergency.

Employee Issues raise revenue by adding a rental car tax/fee. Transparency - no more operational constraints.  Bust the union.

Employee Issues
Reduce staffing delays.  Better ability to swap in spare boats when mechanical problems happen.  It's always a pleasure to 

encounter friendly, experienced and efficient cashiers like Rhonni (sp?) at the BI terminal.

Employee Issues Reduce staffing.

Employee Issues reduce the number of staff

Employee Issues
Reduce the reservation system to 50% of the boat, staff the booths to reduce the wait time, don't just clean the seat and bowl... 

scrub the whole bathroom.

Employee Issues
Reducing smell in Kittitas women's bathroom. Providing trash cans/sanitary napkin disposal in all women's restrooms instead of just 

'paper towel' bins. De-rust the Chelan. Open upper deck on Tokitae. More healthy food options in cafe. Improved bike secure

Employee Issues Refresher training for crews on giving clear hand signals.  Some crew are great, others not so good.

Employee Issues
Remember that passengers are customers...get some training for the staff in service...fire those that are not competent or 

customer focused...kill the union

Employee Issues
Repair seat cushions and replace broken windows, better food/beverage service quality, have crew better enforce pet and alcoholic 

beverage rules

Employee Issues
Return the 10:50 pm  sailing from F to Vashon Also, while most of the time the crew is wonderful, I have had a few negative 

interactions which I did nothing to instigate (really, nothing.  Just asking a question or getting scanned)

Employee Issues
Satisfied staff providing services is HUGE! If your employees seem disgruntled or dissatisfied with their jobs that is a negative 

reflection on your service and patrons experiences. WSF workers walk around patrolling the ferry decks detached and solemn.

Employee Issues
Send the male toll booth staff to charm school. They act like they couldn't care less about their customers. Why is there such 

disparity between them and their female counterparts, and why is this tolerated?

Employee Issues Some of the staff loading ferries could be more clear with their hand signals and appear more motivated in doing a good job.

Employee Issues
Somehow figure out a better way to get walk-on passengers on and off the boat during peak commute hours.  Continue to stress 

importance of customer service/friendly staff.

Employee Issues
Staff it correctly, hire people who actually want to work for the ferry system and not just collecting a paycheck. Moral seems low 

and people at times don't seem to care. That being said there are some great people who work for WSF, just flush the grumpy

Employee Issues Staff to the levels to keep runs from being cancelled just because one person calls in sick.

Employee Issues Standarize loading and unloading procedures as much as possible.  Train staff to get more definitive hand signals.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues
Start getting the vessels in and out of the terminals faster so you quit wasting fuel.  Cut the dock staff at Fauntleroy. Stop letting the 

Vashon dock workers collect tickets from Southworth.  Start collecting fares from the Southworth riders that get off

Employee Issues Stop allowing the abuse of overtime on the taxpayer dime.  Stop targeting whistle blowers for reporting abuses!

Employee Issues
stop allowing the crew to slow down on Fridays.  I'm sure there is a log.   Seems a coincidence that on quite a few Friday 

afternoon's, the ferry is late.

Employee Issues Stop discriminating against Bremerton.  Get rid of the union.  Fire the people who can't seem to show up for work.

Employee Issues
Stop the San Juan reservation system now! Have an extra crewman scheduled to always meet USCG req. and prevent non-sailings 

due to crew shortages. More toll booths open in Anac. and ferry res. express lane/booth. Widen Hwy 20 near Anac. ferry terminal.

Employee Issues Sustainable funding so boats can be built and maintained properly, good staff can be trained and retained, and fares kept lower.

Employee Issues

The absolute worst thing is not getting to work on time because of the Ferry boat or the Crew not on board.  I do understand 

mechanical problems and safety, but more than once a year is bad. Parking deck hands have an important job; some need to be 

mor

Employee Issues
The deck crew need to be consistently visible during sailing. I often don't see them at all and there are times when no one responds 

to running children and adults in the cabin/deck area. A couple of weeks ago, someone was using a vapor smoke and I could

Employee Issues
The ED/KING run loadmasters do not adhere to the first on first off policy used on the Bainbridge and Port Townsend runs.  Early 

arrivals are shunted to the wings and on arrival remain there while the 'tunnel' is emptied. There also appears to be favoriti

Employee Issues
The fares are very fair.  The contact with personell sets the tone for the trip. Most are excellent however I have had interactions 

with fare takers or crew that made  me wonder if they were bored out of their minds or really didn't care about the passeng

Employee Issues
The ferries are aging, and need newer boats  to replace the old. Break downs happen. I hope the ferry system are not running 

skeleton crews- but have more crew in case of emergencies. That is what makes a ship in shape 'ship shape'.

Employee Issues
The ferry workers at the Vashon terminal are rude and there is not enough/adequate signage for people trying to wait in line for 

southworth.  There should be notifications of which street to take to wait and workers should be more understanding of people

Employee Issues
The legislature needs to maintain (or increase) ferry funding. Staff cuts at locales that use reservations (e.g. Coupeville) cause 

frustrating experiences. Staff cuts seem to be particularly burdensome on ferry workers' commutes (from news articles I've r

Employee Issues The loading crew should have reflective gloves on palm and upper side.

Employee Issues
The Seattle walk off ramp is out dated and slow. It takes the crew a long time to unload walk off passengers arriving in Seattle 

because they have to battle that old plank and getting it into place is clearly a pain for them.

Employee Issues The TERMINAL crew (on land) needs to provide better direction, more consistency and more attention as to what they are doing!!
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues
The to need to for the Mukilteo-Clinton route to increase the number of cars per trip and to reduce the loading time and wait. The 

larger capacity of the Tokitae really helps, but it is out of service or gone frequently. Replace Chelan and Kittitas with l

Employee Issues

The Tokitae is a lovely new boat, but I was surprised and somewhat offended that the upper passenger deck was closed.  The 

explanation that the 'budgeted crew level' was the same as the old Cathlamet was really lame, considering that the boat was 

actually

Employee Issues
The upper inside deck of the BI-Seattle fery, by custom, is a quiet zone. I would like signs posted to that effect. I would also like to 

see that the crew makes certaib that rules about pets are obeyed

Employee Issues
There is lots of dissatisfaction on San Juan Island about some of the details of the new reservation system.  There needs to be 

MUCH MORE communication about the specifics.  People are still confused.  All your information meetings were held before the ne

Employee Issues
There is no reason that ferry system employees cannot be as helpful, courteous and friendly as the staff at an average big box store--

certainly they make more.

Employee Issues
There is one overriding question that regular commuters have long used to make a point about the overall WSF system, from top to 

bottom. that question is as much a commentary as it is a question. It is 'Can't these ferry employees do 'anything' right?'

Employee Issues
there must be a better usage of the terminal staff on the Bainbridge end of the Seattle Bainbridge Run why are they the ones doing 

the counting during the load.  might they be better used in controlling the load up in the walkway.The signage at Bainbridge

Employee Issues
To be very committed, especially during the summer months, to assure the reservation system, esp. loading in Anacortes, works 

well.  I know it is a process and will have bumps, but if it requires additional staff walking up the line to check in reservatio

Employee Issues
to decrease congestion in Friday Harbor during the off-loading - would it be possible to hold the walk-on passengers upstairs until 

AFTER the vehicles have unloaded?  Most always they have difficulty negotiating the stairs and making their way through the

Employee Issues
Train crew so that all members enforce safety regs uniformly. Some direct you to park on hashed areas while others get upset if you 

even approach those areas. Do not allow crew to park car in situations, like between two large trucks, which prohibit car o

Employee Issues
Train staff in the San Juans to provide service levels (loading, unloading, deck patrols, ticket booths) that are in line with Down 

Sound routes.

Employee Issues
Train the ferry crew to follow consistent guidelines regarding politeness and clarity in directing passengers and drivers - and if a 

particular crew member can't follow those guidelines, put them in a place where they don't have to interface with passenge

Employee Issues
Train the staff to use the same hand signals, and to load and unload the boats in a consistent manner.  Get rid of people who don't 

show up to work or don't give sufficient notice for a substitute.

Employee Issues
Training the crew to pay attention to the cars during loading.  Many times they are chatting with each other and don't give clear 

hand signals then give evidence of being 'put out' that drivers can't 'get it right'.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Employee Issues
Treat the San Juan runs like the rest of the system - Food Service , consistent procedures, better boats.  discipline employees if they 

do not show up for work and discipline supervisors if they do not have back up plans when staffing issues cause delays/

Employee Issues Try to  improve on-time performance, especially on weekends. Perhaps added staff is needed then.

Employee Issues
Vashon/Fauntleroy is a VERY busy route, as those of us who live on the island have no other way to get to/from our homes than the 

WSF system. Delays due to weather are totally expected and understandable, delays or cancelations due to staff calling off si

Employee Issues
We need reliable ferries in the islands.  When a ferry breaks down or a ferry can't run because of no crew, it makes our lives 

difficult.  Appointments are missed, etc.   Some individuals at the Anacortes toll booth are wonderful, but we have had some inc

Employee Issues
We've been riding the ferry system for both Kingston and Bainbridge.  Mostly, the toll booth operators are sometimes disengaged 

or disinterested I might even say dismissive at times.  I don't know if it's because of the long hours or the tedious nature of

Employee Issues
When the boat is approaching the dock and the crew is getting ready to leave the boat, they all stand on the other side of the rope. 

I know the rope is just an arbitrary safety measure, but if we have to wait until the boat is stopped and wait until they

Employee Issues
With a reservation to board, I would like to be one of the early group to disembark.  Instead, I was one of the last today.  The 

middle of the ferry was nearly empty when I boarded so it would have been possible to direct us there. It would be very n  

Employee Issues
WSF needs to promulgate a passenger code of conduct to give people an idea what's OK/not OK on the ferries.  Loud music, loud 

cell phone conversations, loud playback of videos just isn't OK.  I've been told by crew members more than once that they can't d

Employee Issues
WSF provides good quality. I do not know how quality can be improved without much more money. I do not believe the public 

understands the infrastructure of ferrys much less and other public infrastructures. The loading staff in Seattle seems to be deficie

Employee Issues
yes you should lower fares for vashon islanders who cannot get back home unless they take a ferry, how is that fare? also the crew 

needs more training in friendliness and have supervision to make sure their actually doing their job.

Employee Issues
You guys NEED TO FIX the entrance to the Seattle ferry dock for vehicles. It is a nightmare trying to get to the ticket window, 

especially if you are traveling from the north.  The workers in the cafeteria are unpleasant --I know they are contract workers

Employee Issues
Your crews do a great job. On one of our drive-on trips, staff was not immediately available to direct traffic in the vehicle waiting 

area in Seattle. It is pretty obvious how the system works, even if you are not a regular ferry user & our car ended up b

Expiring Ticket Issues buy multiple senior tickets to be eligible for at least 6 months

Expiring Ticket Issues
Extend the 20 trip pass duration to 120 days instead of 90 days.  I know of many people who lose money buying this pass as it cuts 

off before they use those last few trips.  Thanks for asking!

Expiring Ticket Issues Extend the length of time a multi trip pass is valid. 90 days is sometime not enough to use the all the trips

Expiring Ticket Issues Extend to length of time multi use passes are good for beyond 90 days.

Expiring Ticket Issues
Fares are fair.  Please DO NOT have the ferry passes expire after 90 days.  There have been times when I buy and then am called out 

of the state for work.  I have wasted so many unused trips due to the expiration date.  Please have 6 month to use the pass
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Expiring Ticket Issues
Get rid of the expiration date on the 10 pass ticket. It puts families that are struggling at a disadvantage. There's no way a pass 

should expire. If you paid for the trip you should be able to use it at any time. This is a scam!!!!!

Expiring Ticket Issues have longer times for multi-ride passes before expirations

Expiring Ticket Issues
I have discovered that the  Wave to Go pass we uses actually expires. I didn't realise it when I signed up for it online a few years 

ago. I totally HATE that it Expires. I will now have to buy a 20 ticket book & keep track of its use, trade tickets with t

Expiring Ticket Issues I see no reason for the five ride tickets to expire.  We buy them to save money.

Expiring Ticket Issues
Just see that the bathrooms are clean.  One other thing, if a person buys a book of tickets, they shouldn't expire.  Some of us are 

not daily commuters.

Expiring Ticket Issues
make the 10 trip tickets unexpiring - like the bridge tickets.  Sometimes I use the ticket up early but sometimes I don't and it 

expires.

Expiring Ticket Issues make the auto commuter tickets last longer than three months, and not expire

Expiring Ticket Issues Multi-ride tickets should not have an expiration date. Makes no sense.

Expiring Ticket Issues Please let the the monthly pass users use 30 days on their passes!  Let them use it more than one time through the turnstile!

Expiring Ticket Issues
Stop the otherwise illegal expiration of multi-ride passes.  No private business in the state can issue a coupon that has monetary 

value and an expiration date.  This is an archaic practice and punishes users who depend on the ferry but not regularly enou

Fare Issues
1. Don't increase fares 2. Keep to the schedule on the Bainbridge run 3. Eliminate the break/delay in loading the 10:05 departure 

from Seattle 4. Make Friday night boats match Saturday night schedule - 9:45 and 10:40, 11:15 instead of 10:05 and 10:55

Fare Issues
A certain amount of reservations for summer.  Continuance of the reduced fare multi tickets available for multiple people in a 

family. A new form of announcements when you board.

Fare Issues A monthly commuter pass for drivers, please!

Fare Issues
Adjust the fares to be fair priced for truck and trailer. My truck and trailer is no longer that two pickup trucks, yet you charge as if I 

were paying for 6 cars ! Total rip off !

Fare Issues
adopt electronic tolls and a tollbooth bypass line at Fauntleroy, where the tollbooth is a significant bottleneck that causes ferries to 

sail when not full, leaving cars in line at the tollbooth, or be delayed in loading due to backups. This would also re

Fare Issues Allow purchase of Senior tickets on line. Later Port Townsend-Coupeville departures on weekends.

Fare Issues Allow single vehicle/occupant commuters priority status - and feel free to charge a premium for the service.

Fare Issues

Another option to buy month Renewable motorcycle passes, or six month passes etc. if the option was available I would buy a 

month pass  or multi month pass. Also a five minute earlier departure from southworth on the 420 morning boat everyday would 

be

Fare Issues
As a local that uses the ferry system frequently, my problem with the ferry system is not with the workers, fares, or schedule. I'm a 

big supporter of the system and think it does a good job. The new reservation system however, has caused nothing but prob

Fare Issues
As I said earlier, make the big trucks pay their fair share for the space they take and give a little more length for the small car rate. 

It's unfair now. Also make the trucks pull up to the car in front of them so they don't hog even more space.
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Fare Issues
Aside from the fares issue, which is a major one, the ferry system does an okay job. Fares are at. Breaking point though, especially 

in the summer.

Fare Issues
At some point it might be useful to separate us frequent users/residents/commuters from other drivers--the fare discounts 

available are one way and are great, but I have seen drivers unfamiliar with the system operate their vehicles in unsafe and ineffici

Fare Issues Be friendlier and more forgiving to bike riders. Charge more money for monster trucks.

Fare Issues
Bring back the fast ferry for the weekday commuters for the Seattle-Bremerton route.   I know that testing has been completed so 

please focus on getting this fast ferry back into operation.  Also, try to keep the price at $1 extra per trip so the travel c

Fare Issues Can't answer that question the way you want - we want lower fares!

Fare Issues
Change the fare rates to better reflect the size of the vehicle.  A 14'1' car should not have to pay the same as a 21' 11' truck. Charge 

by the foot!!

Fare Issues Charge a small fee for East bound passengers to help defer costs of the ferry system.

Fare Issues Decrease traffic by raising prices

Fare Issues Do not allow 3 wheeled vehicles on as motorcycles.  Allow bikes to move to the front after the second walkon loading

Fare Issues do not raise fees and give more travel time options and address this issue of changing days after 5pm without penalty

Fare Issues Don't raise ferry rates

Fare Issues easier toll collection & start charging for empty seats in cars not full seats.

Fare Issues
EV charging stations in terminal parking lots. EV charging stations on board ferries with priority loading to chargers for electric 

vehicles if requested. Premium fee acceptable.

Fare Issues
Extra ferry for breakdowns, maintenance, etc. Repaint the Chelan. Provide a parking area on Mukilteo side. Place a sign posting 

fares in large letters further up road so people can be prepared with correct amount of money. Allow elderly to purchase reduce

Fare Issues
Fares are fair.  Please DO NOT have the ferry passes expire after 90 days.  There have been times when I buy and then am called out 

of the state for work.  I have wasted so many unused trips due to the expiration date.  Please have 6 month to use the pass

Fare Issues fares are reasonable. keep the departures and arrivals ON TIME. thanks

Fare Issues
ferry time app or mobile phone friendly website for ferry times.  DO NOT Lower fares, they are already super cheap and it would be 

a travesty to the citizens of

Fare Issues
Focus on islands who have no choice but to use the ferry. If fee increases or cuts are needed, apply those first to places that have 

land access (such as Southworth).  Focus on making on and off loading consistent and working toward a first on/first off a

Fare Issues Follow govenor advice for free electric car rides

Fare Issues
Fully staff. Get the money. Charge highway users the same user fee I have to pay for the ferry. How about charging tolls to fund 

plowing mountain passes?
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Fare Issues
Get a funding source that is constant and adequate like gas tax. This constant reliance on the fare box is UNFAIR and the percentage 

of cost being borne by the fare box for these old boats is just about the highest of any public transit system in the enti

Fare Issues
Get newer boats.  You'd think with the price of fares they would have newer boats.  I know its a lot of money but there are also a 

lot of commuters.  Bainbridge-Seattle route seems to take priority over any other route.  I would like to see the Puyallup b

Fare Issues Get serious about applying 'Lean' efficiency methods to ALL aspects of operations. If applied properly, fares could also be lowered.

Fare Issues
Get some more crew members for the boats.  Get your workers to show up to work on time.  Make arrival times a priority.  Have 

the law makers properly fund the ferry system.  This fee for service method of funding state infrastructure is a joke.  That is w

Fare Issues Get the glitches out of people who are being charged no show fees, when in fact they were on the right sailing.

Fare Issues Have a single card I can use for driving or walk on.

Fare Issues Hire non union workers. This would save money, keep travel fares down, and provide better service.

Fare Issues hold the line on fares - no increases and increase evening service -- evening waits of 1-to 1 1/2 hours between runs is to much

Fare Issues
I believe that a good portion of the cost of running the ferry system needs to be paid by the people who actually use the ferries, 

rather than coming out of an increased transportation tax.

Fare Issues
I could not afford to have my cancer treatments in Seattle because I can't afford car rates There is no breaks for seniors who need 

to go over for medical reasons the frequent user pass does not give a true discount for seniors with medical issues but won

Fare Issues
I do not have a problem with the fares. Improve reliability, newer boats and more sailings especially in winter.  The winter schedule 

is atrocious.  While I fully support the reservation system (long overdue), it can't must work at the Anacortes toll boot

Fare Issues
I do not think fares are unreasonably high, and lowering fares is an absurd expectation.  I particularly miss food service on the 

Anacortes/San Juan Island route.  Of course I would like more sailings for Friday Harbor, but what is offered is acceptable.

Fare Issues I do not think lowering fares is necessary. I think we get very good value for the money.

Fare Issues
I don't mind the new reservation service service, although I think it may provide a hardship for people who are elderly and not 

computer savvy. I like being able to make a reservation, but I think a more fair percentage of non reservation space might be 2

Fare Issues
I have written this before:  We sometimes need to bring a trailer onto the ferry.  Car and trailer are triple the cost of a regular 

vehicle when the car and trailer are the length of only two cars.  This built in penalty for using a trailer for business a

Fare Issues
I really like the Tolkitae but feel frustrated that the Sun Deck is closed. How about when fares go up for the summer, some of that 

money is used to pay for the extra staff to open the Sun Deck on the Tolkitae? Otherwise, why did we pay more for a deck th

Fare Issues
I think the current fares are adequate and appropriate when looking at what the whole ferry system costs the state. If there was a 

way to give island residents assurance of getting on a ferry at the last minute without a reservation, that would be wond  
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Fare Issues
I would like to see additional funding for the ferries.  Many of the older vessels have recurring mechanical problems, are rusty, and 

appear to lack maintenance.  I appreciate the work of the crew and other staff to provide this important transportation s

Fare Issues
I wouldn't even suggest lowering fares!  WSF has to cover its costs.  Clean/paint the older vessels - Tokitae is clean and pleasant; 

others, e.g. Kittitas, Chelan are rusty and don't give confidence in maintenance when the stairways are so tired and grubb

Fare Issues In Anacortes dedicate tolls booths to residents and those with reservations. Use both lanes at Friday Harbor to load vehicles.

Fare Issues increase fares, increase number of sailings. eliminate schedule gaps of more tha 1 hr., add late nigh and early morning sailings

Fare Issues
It feels that the entire system is just operating on a shoe string budget.  Eventually the lack of maintenance and capital investment 

will sink the system.  Beyond just raising fares management needs to find new sources of funding or additional cost savin

Fare Issues
It should be a policy that if a customer uses a frequent user pass, then the booth person does not give a receipt unless the customer 

requests one. It's a waste of paper and it's just trash that I have to throw away.

Fare Issues It would be fantastic if walk-on monthly ticket packs could be used as either for a walk-on fare or as part of a fare for a cyclist!

Fare Issues
It's hard to tell how many tickets are deducted from the ORCA card when the post is tapped since it makes several sounds.  i can't 

tell if it deducted one or more tickets off my ORCA card.  Also, there should be a better way of paying for car & driver tol

Fare Issues
Larger boats for summer travelers. Adjusting the 30/30/30 schedule. Offer lower fares for 'plan ahead' customers, allowing 

scheduler time to plan for extra boats.

Fare Issues Larger discount for senior car and driver to match metro levels

Fare Issues
Low fares are not as important as timely and safe transportation.  Improve the timeliness of departures/arrivals and fund the 

service according to its needs through fares and taxes.

Fare Issues
lower fares,  train your people uniformly, insist they come to work so runs aren't cancelled...tell them their job is dependent upon 

being friendly and courteous and all crews load and unload the same way...!!!

Fare Issues Lower your fees!

Fare Issues Lowering fares for residents of Whidbey.

Fare Issues Lowering fares is a great start. More PO boat service to and from Vashon

Fare Issues
Lowering fares is what needs to be done.  It's kind of BS to distribute a survey and then tell me what I can't say.  The state must 

subsidize WSF so that WSF can provide quality service that middle-class people can afford to use.

Fare Issues Lowering fares, more courteous staff, clean the boats.

Fare Issues
lowering fares...especially for locals, is by far the biggest problem with the ferry system. People can barely afford to live here 

anymore as it is.

Fare Issues Lowering monthy fares!  The ferries need a overall.  Good choices also need major improvements.

Fare Issues
maintain galley service through the winter schedule AND leave the upper decks open for those of us who like to walk the upper 

deck on our commutes OR lower the fares due to decreased service.

Fare Issues Make the Ferry System a part of the Highway System instead of a pay for use system.  We already fund the system through taxes
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Fare Issues
Make the terminals more inviting. They are cold, (literally and aesthetically), not enough seating especially in Seattle, not enough 

parking in Edmonds, and make the ticket machines offer all types of tickets not just full fare.

Fare Issues
Many of us are not in favor of the reservation system being used on the San Juan-Anacortes route. It favors tourists not the 

residents of this island. Other islands were able to opt out of return trip reservations, but not San Juan. Many of us are pissed

Fare Issues Monthly pass option for vehicles please!

Fare Issues
More fare reductions should be considered for individual carpools.  Instead of the full car/driver fare there should be a greater 

reduction to the fare.

Fare Issues
More hours with tollbooths restricted to pre-purchased tickets/ORCA. Some sort of combined pre-purchased multi-ride fare that 

favors frequent users without being tied to drive-on/walk-on.

Fare Issues More intelligent surveys. Less outrageous parking fees.

Fare Issues
More money needs to be spent on the WSF system.  It is a critical component of the State of Washington's transportation system. 

Also, improve the reservation handling process at the ferry landings and the training of the staff with regard to that.

Fare Issues
My car is only inches from the small car fee.  I don't like being classified in the same grouping as pick-ups. The male booth 

attendants at the Edmonds ticket booths are not as efficient as the females.  And they are grouchy.  Any way to replace them wit

Fare Issues
My son was a student driving, learning to drive on/off the ferry was important.  I was charged car/driver + adult.  Had I been driving, 

the charge would have been + youth.  One attendant agreed to the lower fare, another argued and was not nice about it a

Fare Issues
No need to lower fares. Just don't raise them :-). We seem to not have had as many late ferry situations due to staff not showing up 

this winter. Thankful for that.

Fare Issues
Not in favor of lowering fares.  Users must pay the freight, as in all transportation.  The aggravation factor, delays, and extra 

expense of navigating the Seattle waterfront are something WDOT could help with considerably.  The various agencies involved

Fare Issues
Not increase fares ;-) Boats have been very old and of limited capacity on Vashon triangle run. Having now two Issaquah class boats 

is helpful, but really need three.  Seems like we are a WSF afterthought.  Traffic management at Fauntleroy is really we

Fare Issues pass (discounted) offered for locals living on-island

Fare Issues
People need to be able to use their Orca cards for car/driver fares. Every one of these surveys I've been filling out for years has the 

same suggestion. Put an express pay lane that has a scan box and we can scan and go.

Fare Issues
Please lower fares, especially for people on fixed income, including students. Lower recreational vehicle fares that are longer and 

over height. Fares for those vehicles are the same as commercial vehicles and prohibitively expensive. Although we don't fi

Fare Issues
Please offer a package whereby regular ferry goers such as ourselves can purchase several tickets at once at a discounted rate and 

the package should not have an expiration date! You could offer purchase of these online or by mail.

Fare Issues
possibly we still need to investigate how the summer will fare (no pun intended) for full time island residents using the ferry res. 

system. It seems to work well to me but there are concerns still...it will be put to the test when the summer hordes arriv
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Fare Issues
Priority boarding for daily commuters. Also raising the 14 foot limit for reduced auto fares to 14.5 feet would encourage more 

commuters to purchase smaller vehicles. The auto industry is gravitating toward vehicles between 14 and 14.5 for small useful

Fare Issues Provide discounted monthly passes for senior walk on passengers.

Fare Issues
Provide segregated 'Adult Only' quiet areas Consider providing nicer quieter seating areas for a slightly higher fare. Perhaps 

reserved seating.

Fare Issues
Put the route planner for the Anacortes / SanJuan run back on the web page. The reservations system is not user friendly for 

business travel due to the lead time required to make or change a reservation. It also makes little sense to make a reservation an

Fare Issues RAISE fares!

Fare Issues
Raise fares.  Enforce the 'No Pets' rule in the cabin.  Raise physical conditioning of crew...I don't feel confident some of them are 

capable in an emergency.

Fare Issues raise revenue by adding a rental car tax/fee. Transparency - no more operational constraints.  Bust the union.

Fare Issues Reduced cost for residents, or priority for residents

Fare Issues Round fares to nearest dollar. Up is ok then extend off season rates for a week.

Fare Issues
Run more vessels, or give the option of paying more for a reserved sailing. I would pay 3x the fee if I knew I could get on a specific 

sailing. As long as 2/3 of the boat is with will-call passengers, I think its an okay system.

Fare Issues
Start getting the vessels in and out of the terminals faster so you quit wasting fuel.  Cut the dock staff at Fauntleroy. Stop letting the 

Vashon dock workers collect tickets from Southworth.  Start collecting fares from the Southworth riders that get off

Fare Issues
Stress to the crews that we are the customer and not just a pia job. Most are nice and many are like they hate their job. Charge 

people more if they are not a resident and stop raising the fares like crazy. Many states that have bridges and tolls give a L

Fare Issues Sustainable funding so boats can be built and maintained properly, good staff can be trained and retained, and fares kept lower.

Fare Issues
That question assumes lower fares would improve service, which is silly.  More vessels, more attention to island residents, better 

sceduling, more money from the state.

Fare Issues the bigger the car the higher the fare

Fare Issues
The fares are very fair.  The contact with personell sets the tone for the trip. Most are excellent however I have had interactions 

with fare takers or crew that made  me wonder if they were bored out of their minds or really didn't care about the passeng

Fare Issues
The fares don't need to be lowered.  I would pay more if there were availability on the Southworth to Fauntelroy run at peak hours.  

If I miss the 4:20, I have to wait until the 7:30 to get on.  So, of course I drive around and that's unacceptable, and I'

Fare Issues
The ferries are a vital part of the state transportation systems, but big ticket projects in and around Seattle seem to consume most 

of the available dollars. More focus on maintenance, operations, and making sure ferry schedules are coordinated with publ
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Fare Issues
The Port Townsend/Coupeville run has become very unreliable. I understand the need for tide cancelations (assuming the criteria 

for cancelling has not changed over time). But it seems that there are far more 'high winds and rough seas' cancelations now. M

Fare Issues
The state and ferry management does not fully take responsibility for the ferry system. Rates keep rising, and the quality of the 

system keeps falling. Commuters get a price break, and residents do not.

Fare Issues
There are some rude folks who work at the booth, but in general they are very nice. Reducing kid fares or providing a program like 

orca lift fare reduction would be great. Also this survey is too long, very few folks will stick it out to the end.

Fare Issues
These boats should be tourist showpieces and tourist revenue harvesters.   Remodel every bathroom, improve galley offerings, 

repair and clean upstairs windows and fix and replace sprung booth seats, and increase tourist fares by 30% to pay for it.

Fare Issues
They need a different passenger loading area like a fly bridge, I would like to see paper products in the restrooms to dry your hands 

I understand the costs we pay a large fare for a 12 min ride we should have better accommodations to us at that price

Fare Issues tri-monthly ferry passes

Fare Issues use funds wisely ..... public roads .... make the service free

Fare Issues what can be more important than lower fares!!!

Fare Issues
Why lower fares? What you should focus on is catering to foot traffic more than vehicle traffic. Times are changing and if you 

continue to provide a means for vehicle traffic then it will stay. Increase your fleet with foot ferry's and only provide full-s

Fare Issues
yes you should lower fares for vashon islanders who cannot get back home unless they take a ferry, how is that fare? also the crew 

needs more training in friendliness and have supervision to make sure their actually doing their job.

Fare Issues
You need to have one ticket booth only for people who have their monthly pass so we don't have to wait for the tourists to get 

their tickets.  They very rarely have their money even out of their pocket because they don't read the fare boards ahead of time

Fare Issues
you raised the rates on the BI parking - but there are pot holes that damage my wheels.  Are you going to pay for it or give me free 

parking.  you charge more and we get less.  not good.

Fare Issues
You've heard it all before.  Leave/arrive on time, take care of your vessels, keep the prices reasonable, and remember that the 

ferries are part of the highway system.

Ferry Funding Issues
1. Add traffic control back at Fauntleroy dock, please. 2. Increase and distribute state taxes and fees for transportation to support 

ferries more rather than less. 3. Coordinate buses and ferries more and throughout the day - not just at peak commuting

Ferry Funding Issues All citizens of the state should contribute to maintaining ferry service

Ferry Funding Issues
better maintenance so there are fewer breakdowns of ferries.  I believe state decision makers should consider ferry routes as our 

roadways and fund as such.

Ferry Funding Issues Dedicated funding source.

Ferry Funding Issues Do everything possible to work toward & promote compressive, statewide funding for the ferry system.

Ferry Funding Issues
Find a way to create a dedicated, reliable source of funding for ferry building, maintenance, and in-service use by the public. Ferries 

are an integral part of our transportation system in this state, and should be treated as such.

Ferry Funding Issues Finding a more stable long term funding source for capital & operating expenses
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Ferry Funding Issues Fully fund the ferries!

Ferry Funding Issues
Get a funding source that is constant and adequate like gas tax. This constant reliance on the fare box is UNFAIR and the percentage 

of cost being borne by the fare box for these old boats is just about the highest of any public transit system in the enti

Ferry Funding Issues Get more money from the Olympia to maintain the older fleet.

Ferry Funding Issues
Get some more crew members for the boats.  Get your workers to show up to work on time.  Make arrival times a priority.  Have 

the law makers properly fund the ferry system.  This fee for service method of funding state infrastructure is a joke.  That is w

Ferry Funding Issues get the asshole republicans in the legislature  to  fund the system, even if it includes increasing revenue/taxes to do it!

Ferry Funding Issues Get the funding to create a boat replacement  schedule.  To many breakdowns

Ferry Funding Issues
Get the legislature and/or voters to provide adequate funding for both boats and crews.  I think the crews work hard but they are 

clearly understaffed by the number of cancellations that occur when someone doesn't show up for work.

Ferry Funding Issues I believe that the legislature needs to provide sustainable, adequate funding for current and future needs, including new boats.

Ferry Funding Issues
I would like to see additional funding for the ferries.  Many of the older vessels have recurring mechanical problems, are rusty, and 

appear to lack maintenance.  I appreciate the work of the crew and other staff to provide this important transportation s

Ferry Funding Issues
Increase funding for maintenence and vessel improvement (seats need updating, bathrooms need updating).  Increase number of 

trips during peak times.

Ferry Funding Issues
Increase funding so that staff cuts can be restored. It is unacceptable to have runs canceled because somebody doesn't show up for 

work and the boat is so thinly staffed that it can't depart.

Ferry Funding Issues
It feels that the entire system is just operating on a shoe string budget.  Eventually the lack of maintenance and capital investment 

will sink the system.  Beyond just raising fares management needs to find new sources of funding or additional cost savin

Ferry Funding Issues Keep trying to find alternate sources of funding so the tickets prices are not increased.

Ferry Funding Issues More ferry funding, esp for routes that are completely ferry-dependent.

Ferry Funding Issues
More funding for new boats for other routes, other than Bainbridge.  When a boat is out of service it inconveniences other routes 

to have a ferry pulled from them.

Ferry Funding Issues
Most importantly is we need a transportation budget...get your act together law makers! WSF over all gets a B, they do a good job 

with what the state has given them.  New ferries are needed and man power needs increased.  To many times ferries are cancel

Ferry Funding Issues Obtain reliable funds for capital improvements, particularly vessel overhaul and new construction.

Ferry Funding Issues
Proactive painting of vessels - rust is visible on all ferries I have ridden in past 12 months. Propose statewide tax or other funding 

proposal to increase maintenance funds for ferry system.

Ferry Funding Issues Provide adequate funding stream to renovate/update vessels and bring terminals into the 21st Century.

Ferry Funding Issues
Provide sufficient funding so that when a boat goes down there are replacement boats with enough capacity to prevent ridership 

inpact.

Ferry Funding Issues Pusch forward for new ferries and maintenance funding
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Ferry Funding Issues PUT THE SYSTEM ON A FIRST CLASS TRANSPORTATION CONCERN WITH THE REST OF THE STATE.

Ferry Funding Issues Raise funding levels to enable better ongoing maintenance of fleet and safety.

Ferry Funding Issues Raise taxes so broken boats can be fixed faster.

Ferry Funding Issues Raise taxes so that we can have reliable,  functioning ferries

Ferry Funding Issues
Somehow, some way you need to get the budget like for free bridges. It is ridiculous that the budget for ferries is so, so sparse. That 

is all you can do

Ferry Funding Issues
Sometimes vessels start looking pretty rusty and passenger bench seats get worn before scheduled maintenance.  More funding for 

maintenance would keep the ferries looking their best.  Continue the state patrol presence on football game days. As a weeken

Ferry Funding Issues
State decision makers: Please provide funding that ensures growth and reliability for this service. Not just survival, but forward 

thinking.

Ferry Funding Issues
Sufficient funding levels MUST be provided to ensure vessel maintenance is sustained at high levels to protect consistent delivery of 

service.  The same applies to a structured vessel and terminal replacement/upgrade programs.  This is a responsibility o

Ferry Funding Issues Sustainable funding so boats can be built and maintained properly, good staff can be trained and retained, and fares kept lower.

Ferry Funding Issues
The decision makers in our state-legislature, governor, need to continue to make funding & other support for the ferry system a 

high priority.

Ferry Funding Issues
The ferries are part of the highway system in this state and need to be maintained/operated/funded accordingly.  While a Spokane 

legislator may think the ferries are a luxury for the westsiders, we don't really care about Division St. in Spokane.  But, th

Ferry Funding Issues
The ferry system is our 'highway' in the San Juans.   As such, it needs adequate funding so that there is reasonable and appropriate 

service available.

Ferry Funding Issues
The ferry system provides an essential transportation choice for many travelers, for which there is no substitute or option. Thus it is 

more important than the highway system. This should be kept in mind when funding decisions are made. If highways are cr

Ferry Funding Issues The ferry systems needs more support and funding from government sources.

Ferry Funding Issues
The legislature needs to maintain (or increase) ferry funding. Staff cuts at locales that use reservations (e.g. Coupeville) cause 

frustrating experiences. Staff cuts seem to be particularly burdensome on ferry workers' commutes (from news articles I've r

Ferry Funding Issues treat it like a crucial piece of state highway infrastructure and fund it accordingly.

Ferry Funding Issues We need more resources to refurbish and or build new ferries.

Foot Ferry Issues
A high speed passenger only ferry between Bremerton and Seattle would be a blessing. Also dedicate a Bremerton bound passenger 

ferry to depart Seattle 30 minutes after every Mariners home game, often people leave before the game is over in order to make t

Foot Ferry Issues
A passenger only (foot ferry) between Seattle and Bremerton would be very beneficial. Transit time could be cut and cost savings 

would be realized by using this foot ferry in lieu of the larger ferries during times when vehicle traffic is almost nil.
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Foot Ferry Issues
A top priority for WSF should be passenger only ferry service between Bremerton and Seattle. A 30 minute crossing would be ideal 

for passengers, economic development in both cities/counties, etc.

Foot Ferry Issues
Bremerton, fund the passenger boat to increase boat options, in support 4 new apartment/condo projects.  The boat trFfic will 

increase.  The purpose of the Bremerton boat is round trip to work, less recreation and medical appts.

Foot Ferry Issues
Bring back the passenger only ferry between Seattle and Bremerton.  It was more efficient and convenient for people commuting 

between the 2 cities

Foot Ferry Issues Bring back the Seattle-Bremerton foot ferry.

Foot Ferry Issues convince king county to run the passanger only boat on weekends

Foot Ferry Issues
Coordinate better with Sound Transit for the sounder train line. Arrange for parking in Edmonds. I've given up on Seattle. Work on 

encouraging transit partners to develop more bus options at wider ranges of time.  Really need to be able to get from Seattl

Foot Ferry Issues
Expedite the foot passenger and higher speed ferry.  Having a ferry every 45 minutes or so on the Bremerton Ferry such as 

Bainbridge would be nice as well.  Run larger passenger/car ferries during rush hour and then have passenger ferries only during day

Foot Ferry Issues Faster bosts, passenger only boat Fauntleroy southworth, parking at fauntleroy

Foot Ferry Issues Faster ferry, walk on only foot ferry, better handling of rush hours.

Foot Ferry Issues Faster times on the Seattle Bremerton route. Speedy reasonable price passengers only ferry

Foot Ferry Issues Foot ferry on the Seattle/Bremerton route during high walk on volume times (major commute times)

Foot Ferry Issues get the passenger only fast ferry running again

Foot Ferry Issues
Have a Bainbride Passenger only ferry. Allow the captains to use fuel to stay on schedule when they have a late departure. Make 

sure crews are trained to be efficient and know that walkons have bus/rail/plane connections. I am glad they keep us safe - tha

Foot Ferry Issues High speed walk on ferries.

Foot Ferry Issues
Hourly service between Bremerton & Seattle would be wonderful.  Passenger-only service would be wonderful.  Service between 

10.30 PM and 12.50 AM would be a nice thing.

Foot Ferry Issues
I support paying actual costs for the immense benefit/privilege of having a ferry to and from Vashon Island.  I feel strongly that we 

should be running far fewer car ferries (I know people would complain, but it would bring down costs and carbon emissions

Foot Ferry Issues
Improved website cameras. The ability to enlarge the picture to see in greater detail the traffic. Foot ferry for Seattle Bremerton 

route.

Foot Ferry Issues
Increase frequency of routes for San Juan Interisland and San Juan/Anacortes. Perhaps consider adding a smaller boat or passenger 

only boat for inter-island.

Foot Ferry Issues Larger vessel or more runs would be helpful.  Even if it is just a passenger only(foot) Ferry.

Foot Ferry Issues
LNG conversion based soley on financial basis, with risk of failure to convert factored into calculation. Incorporate LNG fueling as 

part of new Coleman dock scheme as it can serve up to 4 routes for foot ferry. (Vashon/Bremerton/Bainbridge/Kingston)

Foot Ferry Issues Lowering fares is a great start. More PO boat service to and from Vashon
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Foot Ferry Issues Minimize the car traffic on Hwy 305 on Bainbridge Island by offering a foot ferry from Syquamish to Seattle.

Foot Ferry Issues More ferry runs for walk on passengers in Bremerton/seattle.

Foot Ferry Issues Offer a foot ferry for faster and possibly cheaper service for all the commuters.

Foot Ferry Issues Offer a passenger only route from Bainbridge to Seattle. Increased staffing.

Foot Ferry Issues Offer passenger only service between Seattle Bremerton

Foot Ferry Issues Provide a faster foot ferry only during 'rush hours' for commuters between Bremerton/Seattle

Foot Ferry Issues
Seattle-Kingston Foot Ferry, Food vendor is substandard, should open it up for bids, and possibly consider an automated format of 

food delivery like in New York. Offering liquor to alcoholic drivers who can't wait 35 minutes is an unconscionable public sa

Foot Ferry Issues Use a faster foot ferry on the Seattle-Bremerton route.

Foot Ferry Issues We NEED passenger only ferry!!!!

Foot Ferry Issues
Why lower fares? What you should focus on is catering to foot traffic more than vehicle traffic. Times are changing and if you 

continue to provide a means for vehicle traffic then it will stay. Increase your fleet with foot ferry's and only provide full-s

Galley Issues
1.  Use 2 ferrys to service Seattle-Vashon exclusively and 1 ferry to service Southworth Vashon. 2.  Make sure the boats has food 

service in them.  We went months without service on the Evergreen State.

Galley Issues
1. Please change the toilet paper holders in the women's bathroom so that the top is flat. Please have someone go into the 

bathroom with purses etc., a child, and try to use the bathroom with no flat surface to set things.  Ridiculous process.  I think it

Galley Issues
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored. 2)Schedules need to be realistic.  Late aftern

Galley Issues
A better cafeteria - more like the Larkspur Landing Ferry in Marin County, California or the Canadian ferries.  Also a place for sport 

TV for the football and baseball fans.

Galley Issues
Aside from addressing my previously mentioned concerns..the snack/cafe options are poor in selection, especially during open 

hours.  Heat able foods could easily be offered by vending machines at lower vendor costs (ie. Soups, mac n cheese, hot pockets or

Galley Issues
Be nice if the kitchen would be open on the late runs as well. When I was on my way back, took a 10 something ferry and would 

have been nice to get something to eat.

Galley Issues
Being on time needs improvement. Bring in professional cleaners to keep up cleanliness and hygiene. Bring in healthy food choices. 

Place microwave for passengers use.

Galley Issues
Better food, and more outlets to charge phones, plug in laptops etc. Most of the outlets on The Kingston/Edmonds boats are so 

worn and loose that they aren't functional.

Galley Issues Better less expensive food.  Seattle terminal traffic construction management.  Signs for riders to manage their car alarm.

Galley Issues
Better locally produced food onboard. Better pay for the cafeteria employees so that a tip jar isn't necessary. Regardless, I am 

adverse to tip a person just for taking my money.

Galley Issues
Better prices and more robust selection of items in the galley and vending machines. Be unique, don't sell stuff I can get in the 

Seattle terminal or in any number of stores on the way to the terminal.
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Galley Issues
Better quality food and more choices on cafeteria (except for Ivars clam chowder).  Better signage in Seattle terminal which lane 

can be used to take suitcases/ baby strollers through as many don't know and we often have to direct them towards that gate.

Galley Issues
CHANGE the reservation system on the Coupeville-PT route to allow more flexibility. Many users are crossing for recreational 

purposes and can't always predict exactly when they will be returning. It is extremely frustrating to not have any flexibility in

Galley Issues
Clean it up. Keep kids and adults from being so damn noisy. Keep kids from running. Keep adults from talking so loud on cell 

phones, especially in quiet areas. Keep alcohol in galley.

Galley Issues Clean the rest rooms.  Improve the concession.  Open the coffee bar.  Add services.  Widen the ramps.

Galley Issues
Clean the restrooms. Keep the smokers away from the terminal. Keep the taxi drivers out of the terminal and off the ramps inside 

and outside. Employ courteous, not rude and arrogant personnel like the woman at customer service in Seattle. Maintain the

Galley Issues Clean up the boats, add a decent year round food service and stop spending tax money on useless security.

Galley Issues
Coffee should be available on all morning routes! (The Evergreen State has thwarted this and some passengers are cranky) Though I 

know this is not a critical matter : )

Galley Issues
Commit money to build new ferries.  Invest in employee training - especially on the hand signal thing - eye contact and clear hand 

motions are critical.  Train for emergencies - even more.  Throw out the food vendor and bring in ANYONE else.  Or improve t

Galley Issues consistent availability of cafeteria

Galley Issues Could think about making the galley food and drinks a tad more reasonably priced.

Galley Issues Demonstrate environmental concern - provide compost, provide vegan/low packaging food, publicize efforts to reduce emissions.

Galley Issues Enabke adequate food and beverage access in or near departure parking areas and terminals.

Galley Issues Espresso stand on the boat.

Galley Issues
ferries just need better maintenance, seats are ripped and taped, bathrooms are obsolete, lack adequate fixtures, etc.  Food 

services are terrible in the ferries, food options are limited, food is terrible, coffee options are awful. This experience shoul

Galley Issues Ferry workers allow dogs near the galley and I'm allergic to dogs

Galley Issues
Figure out how to allow/promote composting of food waste and pickup at either the Seattle or Bainbridge end - work with Zero 

Waste Seattle and Zero Waste Bainbridge.

Galley Issues Food service is mediocre m ferries are huge visitor draw. It would be great to have real food that is actually good

Galley Issues Food service open later

Galley Issues food should be more reasonably priced

Galley Issues Galley needs more check-out cashiers

Galley Issues
Get a new vendor to run galleys.  Give boats a good cleaning, galley should promote local beers, wines, and other Washington 

products.  Consider leaving Bremerton at least 5 minutes earlier, its mostly blue collar passengers who cannot continue to be late
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Galley Issues
Get rid of the reservation system.  Grilled all every time at the terminal about reservations, never more than half a boat full.  Make 

a few more runs during the day to Friday Harbor to ease the stress of trying to catch an early boat.  How about real ser

Galley Issues
Get rid of those Sodexo vending machines. One took $5 from me and offered no way to get my money back. It kept asking me for 

exact change. It already had my flipping money. I called the number and the first rep hung up on me after telling me they would se

Galley Issues
Get the duct tape removed from broken windows and lifting floor tiles and FIX THEM.  Its been months.  It cannot be safe or easy 

for crew to keep clean.  I also don't understand why the state doesn't take over concessions, expand drinking alcohol to the w

Galley Issues
Give some thought to more flexible schedules in busy summer period on the heavily-trafficked Clinton/Mukilteo route to increase 

trips per day. Improve way-finding signage on car decks to help tourists find amenities on passenger decks. 'This way to res

Galley Issues Have a functional galley that is staffed. Like it used to be.

Galley Issues
Have galley open during the winter.  Also, better control loud and obnoxious passengers and regulate dogs in main cabin areas.  In 

each occurrence I not once saw a crew member present.

Galley Issues

Have the galley open on the Coupeville/Port Townsend run year round, and with longer hours. Also later runs - at least on 

weekends - last sailing from PT is 8:30  pm - impossible to travel from Whidbey Island over to PT for an evening of entertainment 

wit

Galley Issues Healthier food concessions (salads, soups), state patrol or light at fauntleroy, on shore consessions - like Canada! Ok, I can dream

Galley Issues
I do not think fares are unreasonably high, and lowering fares is an absurd expectation.  I particularly miss food service on the 

Anacortes/San Juan Island route.  Of course I would like more sailings for Friday Harbor, but what is offered is acceptable.

Galley Issues
I have been been baffled for years regarding the dirty tables regularly found on the 6:20 ferry out of Bremerton.  It is the first run of 

the day and at least 2 times a week my table has crumbs or other food debris on them.  I've had garbage under the tab

Galley Issues
I live on San Juan Island. I think islanders should be given priority on tickets for on-island and off-island trips. And open the galley 

earlier and all year.

Galley Issues
I think the galley is overloaded...commuting each day it is great to have a drink/food...easily and quickly - I think galley service 

should be ramped up ...and cheaper:)

Galley Issues
I want to complement the lady who puts flowers in the bathroom.  I very much enjoy them and her thoughtfulness.  As far as 

improvements, there is much to be done including new terminals, new boats for the Bainbridge run, better food offerings, etc.

Galley Issues
Improve terminals. Have coffee available. Get rid of troughs in men's restrooms. Improve interior condition of vessels - rust and 

peeling paint on Hyak is inexcusible. We were embarrased for our guests to see it.

Galley Issues Improve the food, go back to real eggs.

Galley Issues Improve the food. It is expensive and or poor quality

Galley Issues
Increase the admenaties in the Edmonds terminal. Add a coffee vending machine. Improve the seating. The homeless need to be 

removed from the Edmonds terminal especially in the mornings.
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Galley Issues
Install a metering system - turnstiles or otherwise on Bainbridge.  The loading system for walk on  should be as efficient as Seattle. 

Provide Galley and alcohol services later than the 7:00 boats.  The amount of money made by keeping services open sho

Galley Issues Keep cafe open longer hours.

Galley Issues Keep food area open until 9 PM

Galley Issues Keep the bathrooms clean and the vending machines in working order when you aren't running the cafes.

Galley Issues Keep the galleys open. Car deck restrooms on all vessels.  Ban car alarms! ;-)

Galley Issues Later galley hours

Galley Issues Longer hours for food services.  Larger boats

Galley Issues
Lower the cost of wifi. Provide updated, CLEAR, ILLUMINATED signs to drivers to turn off lights and alarms. The one small sign to 

turn off lights is, what, 30 years old? Post warnings and then start fining drivers for leaving their lights on, so that th

Galley Issues
maintain galley service through the winter schedule AND leave the upper decks open for those of us who like to walk the upper 

deck on our commutes OR lower the fares due to decreased service.

Galley Issues Miss eggs bacon and toast on the am run.

Galley Issues
Miss the parking area vendors at Colman.  Having access to food and beverage while waiting for ferries is an important customer 

service at any ferry waiting facility.

Galley Issues More gluten-free options for food Restock pamphlet racks often Smile as passengers load and unload; a smile is easy and cheap!

Galley Issues more healthy food choices

Galley Issues more sailings free wi-fi tv in eating area different (rotating) tap selections

Galley Issues More varieties of hot meals and affordable prices. Better yet, construct a galley that offers more dining experience.

Galley Issues
Need to make the penalty for cutting in line  much more severe.  Being put a few cars back, or just being given a verbal warning is 

not sufficient to stop cars from doing it.  Also, need to have food on the San Juan/Anacortes run, even in the winter.

Galley Issues
On busy boats- 4:40 or 5:30- have ALL cash registers open in galley. Line runs out the door!!! Geez! Have plain croissants available 

for breakfast, get a toaster that doesn't take 10 minutes to toast, add raisins and nuts for oatmeal, offer Equal as sweet

Galley Issues
One of the things That I feel should be look at is the food service, I have wached some of the food service workers be very nasty to 

costermers. I have notice over the winter that they have become a lot more lax in the costumer service. Just to be clear I

Galley Issues
Open the galleys during the winter schedule and expand the hours during the spring/fall schedules for the San Juan/Anacortes runs.  

There is always a captive audience that would be willing to pay for food not out of a vending machine.  Even if it was a li

Galley Issues PLEASE change food vendors - there is no reason that I can think of why we can't improve on quality, variety, etc

Galley Issues Please get Ivar's clam chowder back in the commissary.  Happy Whale replacement brand chowder is nothing to laugh about.

Galley Issues
Provide backup boats instead of emergency shifting of boats with Bremerton run often bearing the brunt of smaller boats and the 

delay of a day or two in providing galley contracted service is not good business.  E-mail notices as to galley problems during
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Galley Issues
provide better food and especially better coffee. The latest generation of boats even had specific coffee center set up which was 

abandoned within 6 months and never used again

Galley Issues
provide better weather protection on ramps for walk on passengers. The Mezzanine concept for cyclists on the PT/Coupeville boats 

is brilliant.  Good design.  Do more of that. Food service is important particularly after having had to wait in line a long

Galley Issues
Provide healthier foods in the galley/vending areas (whole fruits, salads). Call the train conductor/station agent when running a 

couple minutes late and ask him/her to wait for the ferry riders.

Galley Issues
Redo Seattle terminal building to be as passenger-friendly as the San Francisco ferry building with food stalls (maybe an extension 

of those in Pike Place Market) for on-site dining and also take-out food, produce, flowers, reading materials, etc.  Also,

Galley Issues
Reducing smell in Kittitas women's bathroom. Providing trash cans/sanitary napkin disposal in all women's restrooms instead of just 

'paper towel' bins. De-rust the Chelan. Open upper deck on Tokitae. More healthy food options in cafe. Improved bike secure

Galley Issues
Repair seat cushions and replace broken windows, better food/beverage service quality, have crew better enforce pet and alcoholic 

beverage rules

Galley Issues
Reservation website is still quite cumbersome for regular users; Insufficient notice of which sailing will have food service; Alerts of 

problems are not always promptly followed up with 'problem fixed' alerts.

Galley Issues
Seattle-Kingston Foot Ferry, Food vendor is substandard, should open it up for bids, and possibly consider an automated format of 

food delivery like in New York. Offering liquor to alcoholic drivers who can't wait 35 minutes is an unconscionable public sa

Galley Issues Serve better wine! It's expensve and terrible! Mood grief,.llwemhavr Sje wonderful washington state wines...use them!!!!

Galley Issues Snack bar open all year. And healthy foods served not just junk food.

Galley Issues
Take a survey on the reservation system, this survey sucks and does not even come close to assessing how the reservation system is 

working. Change the website to reflect when the next block of ferry reservations will be released. Let us cancel reservation

Galley Issues
The food could be better and vending machines are exorbitant.  I know better than to buy coffee from when I was a commuter.  It 

was way too hot and bitter.

Galley Issues The food needs improvement...you could bring in some non sugar, organic and no grain food.

Galley Issues
The food service on ferries should be improved. The food quality is poor and there are few choices. This is a real missed opportunity 

for everyone.

Galley Issues
The new reservation system to the San Juan islands has disrupted revenues and created lines.  Everyone arrives at the same time, 

the revenues for the shops around the ferry are down.  A friend visiting another at the hospital in Seattle was delayed becaus

Galley Issues
The routing and rerouting decisions as vessels come in and out of service could not be more incompetent.  Specifically, managers 

make poor planning decisions (reducing volume on the Ed-Ki when Agate Pass under construction as an example; slow to respond t

Galley Issues There should be food service throughout the year.  And the food should be more diverse and interesting
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Galley Issues
These boats should be tourist showpieces and tourist revenue harvesters.   Remodel every bathroom, improve galley offerings, 

repair and clean upstairs windows and fix and replace sprung booth seats, and increase tourist fares by 30% to pay for it.

Galley Issues Training crews well. Lighting can get lighter(too yellow dim feeling). Affordable foods. Free wifi.

Galley Issues
Treat the San Juan runs like the rest of the system - Food Service , consistent procedures, better boats.  discipline employees if they 

do not show up for work and discipline supervisors if they do not have back up plans when staffing issues cause delays/

Galley Issues vending machines not operating properly.  need to be more closely monitored.  I no longer use them.

Galley Issues Vending machines working

Galley Issues What about food service on the Anacortes/San Juan Island route?

Galley Issues Would like to see lower galley prices and free internet service.  BOINGO is not free.

WSF Does Good Job
1) The winter schedule is really weak on the weekends.  There is no way to arrive from SJI to Anacortes before 9am on Sat/Sun.  

uggh. 2) We now regularly use the new reservation system.  We are concerned by how the system will be exploited this summer by

WSF Does Good Job
Am an old time ferry user.  Glad you are eliminating some of the old guard.  New blood is good.  I love the ferries and am sorry I 

don't have a better answer.

WSF Does Good Job Everyone I come in contact with is great, Port Townsend route deals with the weather a lot, but that is beyond your control.

WSF Does Good Job Ferries do a good job in my opinion.

WSF Does Good Job
For the most part the ferry system is great... we seem to have a lot of late ferries on the vashon/fautleroy run...not real stressful for 

me.  Crew and attitude are very important....

WSF Does Good Job Good the way it is

WSF Does Good Job GREAT SERVICE; GREAT PEOPLE!

WSF Does Good Job I am completely satisfied.

WSF Does Good Job I am happy with the ferry system!

WSF Does Good Job I am happy with the service.

WSF Does Good Job I can't imagine how you would improve such excellent service.

WSF Does Good Job I enjoy using the WSF and think you do a good job providing a great transportation system.

WSF Does Good Job I find the service to be just fine as is.

WSF Does Good Job
I have no suggestions at this time. I remain very impressed with the consistant quality of service provided by Washington State 

Ferries.

WSF Does Good Job
I principally take the Mukeltio/Clinton ferry and I think you do an excellent job. I don't see much to improve given the number of 

people and cars/trucks involved

WSF Does Good Job I really like the WSDOT APP for my smart phone. Please keep it going and keep up the great work!

WSF Does Good Job I think the ferry service is invaluable, and well executed.

WSF Does Good Job I think the system is working well ~ no suggestions

WSF Does Good Job I think the WSF ferry system is excellent.  I am very satisfied and impressed.

WSF Does Good Job
I think WSF is pretty efficient and I find it hard to come up with any real suggestions other than being careful who WSF hires. Make 

sure employees understand how important safety and decent courtesy is to the public.
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WSF Does Good Job It is as good as is possible, I believe.

WSF Does Good Job Its all good

WSF Does Good Job Just keep the ferry running! You actually do a great job, sorry to complain, but she rubbed me the wrong way.

WSF Does Good Job Just keep up the good work.

WSF Does Good Job
Keep doing the excellent job I've come to expect.  Reward exceptional crewmen with recognition.  Not only do they deserve it by 

their hard and diligent work, but they represent WSF in and excellent way.  How about shirts with individual's names?  Blue pan

WSF Does Good Job Keep up the current good service.

WSF Does Good Job Keep up the excellent service that is being provided for riders

WSF Does Good Job keep up the good job !

WSF Does Good Job keep up the good work

WSF Does Good Job Keep up the good work, the ferries provide critical transportation and cost us a lot statewide.

WSF Does Good Job Keep up the good work!

WSF Does Good Job Keep up the good work.

WSF Does Good Job
Keep up the same on-time morning commute service / performance that you maintained over the winter quarter. It was a huge 

improvement over the summer and fall.

WSF Does Good Job
Most importantly is we need a transportation budget...get your act together law makers! WSF over all gets a B, they do a good job 

with what the state has given them.  New ferries are needed and man power needs increased.  To many times ferries are cancel

WSF Does Good Job Nothing can be done to make this better. WSF are very efficient, effective, and economical....great job

WSF Does Good Job Nothing comes to mind, thank you very much!

WSF Does Good Job Nothing.  I think the service is excellent.  I love riding the ferries.

WSF Does Good Job
Overall crews and booth people do a very good job in a difficult environment. Adding the tokatai to the muk-clinton run very helpful 

taking down lines. Looking at getting vehicle under 14ft.

WSF Does Good Job
Overall I am VERY satisfied with the ferry service - I no longer work commute by ferry so have to pay the single use rate which is fine 

- great value for the service.  A commendation to Wendy, ferry dock worker Sat/Sun am, Mon/Tue pm shift - she is very c

WSF Does Good Job Overall service is great. Sometimes I don't understand why cars loaded first are unloaded towards the last.

WSF Does Good Job So far, so good. Keep up the good work.

WSF Does Good Job
The Ferry System is important to our State/Community.  Let's stop bashing it, and think positive and help it to continue to provide 

service that we all need, and understand the complexities of it's operations

WSF Does Good Job Very good service. Only one suggestion -  Personnel could be clearer with hand signals.

WSF Does Good Job Y'all are doing great!  Thanks!

WSF Does Good Job
You have a tough job and do a very good job moving lots a people & cars.  Thanks for all you do!  Thanks for caring enough to do 

these surveys!

Hand Signal Issues 1. Distinct, clear hand signals. 2. Fewer employees. 3. More frequent sailings.
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Hand Signal Issues
ALL crew members should have the same hand signals to help drivers load and unload faster. Cleaner terminal bathrooms would be 

great.

Hand Signal Issues At times, loading crews on the Edmonds side need to be more specific with their hand signals.

Hand Signal Issues

Ban use of cell phones by crews for any use, calls, texting, internet, while on the car deck.  I have witnessed this problem 

periodically, drive an RV with wide mirrors and need the crew never to glance down at a phone when vehicles are loading or 

unloadi

Hand Signal Issues
Better consistency of hand signals and voice commands for vehicle and bike loading crews.  Particularly for bikes, need consistent 

signals.

Hand Signal Issues
better direction on which way a vehicle/bikes should go. Someone to double check/help bikers. Give an idea how close cars should 

park near each other, the walls, crosswalks, etc. Offer tours of the boat; who drives, whats behind closed doors, frequent fer

Hand Signal Issues
Better direction when loading. There is also one old ferry used occasionally on this route that looks to be in pretty bad shape - very 

rusty!

Hand Signal Issues
Better flow through toll booths (more open booths when traffic level is high), more consistant and visible hand signals for boarding 

ferry.

Hand Signal Issues Better Hand directions when boarding. Sometimes they are totally confusing.

Hand Signal Issues better hand signals when loading vehicles.

Hand Signal Issues Better training on hand signals for the crews of the Chelan and the Tokitae. The Kittitas morning and evening crew are the best.

Hand Signal Issues
Clear, consistent hand signals from deck crew. Consistent instructions and information from all staff regarding new reservation 

system on San Juans route. Streamline reservations webpages.  Presently, the buttons for clicking through the reservation pro

Hand Signal Issues
Commit money to build new ferries.  Invest in employee training - especially on the hand signal thing - eye contact and clear hand 

motions are critical.  Train for emergencies - even more.  Throw out the food vendor and bring in ANYONE else.  Or improve t

Hand Signal Issues Consistency between crews.  Changing crews and the transition times are a bit disruptive.

Hand Signal Issues
consistency of hand signals by crew especially in loading a method to let those with passes get through toll booth more efficiently 

instead of waiting for those w/o--like Sea Tac garage

Hand Signal Issues Consistent hand signals and loading by all crews. Boats leaving on time.

Hand Signal Issues
Customer service classes for the deck crew!  They yell at vehicles, use inconsistent hand signals, and talk about drivers very loudly 

after the ferry is loaded.  Also, if ALL deck crew wore florescent traffic directing gloves, they may have better results

Hand Signal Issues
Designate an area for pets inside the cabins for walk on passengers with pets.  Most people like dogs anyway, and as long as they 

are in a specific area I doubt there would be problems.  Having to sit down on the car deck with a pet is miserable for both
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Hand Signal Issues
Either pets are or are not allowed in the passenger area.  We are seeing many dogs on leash allowed to walk about with their 

persons. I answered that the hand signals and directions from the boat crew are consistent.  They are consistently not easy to fo

Hand Signal Issues
ferry workers doing the loading should make eye contact with individual drivers of vehicles that are loading/unloading. More 

precise hand signals. If this is possible better maintenance on vessels, hopefully less breakdowns, causing less disruptions in sc

Hand Signal Issues
Focus on Fauntleroy efficiency of load and unload by utilizing traffic director and toll bypass lane when the boat is actively loading.  

Get boat crew on same page in terms of attentiveness, hand signals and load plan.

Hand Signal Issues
Free wifi.  Fair loading & unloading practices.  There are a couple of crew that play favorites for no apparent reason.  On the other 

hand, most do not do this.  There is one man in particular that is always unfriendly, gives poor direction, doesn't pay a

Hand Signal Issues
Get rid of the 5 minute sailing adjustments on certain runs, not sure why the time change just to take out the trash or whatever the 

reason is.  Also crews should load and unload the same all the time and just some of the crews are vague with the hand sig

Hand Signal Issues Hand signal consistancy

Hand Signal Issues
Hand signals and vehicle positioning could improve.  For example, some crew will instruct to not block a doorway or walk space, 

etc.  But then the next time you do that voluntarily on your own, the crew might emphatically waive you to block the doorway, l

Hand Signal Issues
Have adequate crew so all runs are crewed and not cancelled; more consistent hand signals; more efficient dock loading...perhaps 

an express lane for ticket holders...

Hand Signal Issues
Have someone take video from the cars of each person who directs traffic... so they can see how we see them. Some are clear, 

some are not but think they are... Take into consideration when they have the sun behind them, when it's dark, when they are just

Hand Signal Issues Having traffic hands and deck hands give clear signals.

Hand Signal Issues
How Anacortes will deal with summer reservations as we drive up to the toll booth should be communicated to riders from the San 

Juans as soon as possible.  It is unclear how they will process reservations versus drive ups during the peak tourist season.

Hand Signal Issues
I see more visitors who are confused about boarding processes, try to cut into other lanes as if they must rush in case the boat 

leaves without them. Need some way to tell folks to wait for direction and follow instructions instead of just making a run fo

Hand Signal Issues
I think overall the ferry system does an excellent job in their primary mission.  I have not been as pleased with the new ferry 

terminal planning in Mukilteo and some of the long range planning documents that have been produced by the agency.  I believe w

Hand Signal Issues
Improve dock side engagement Train loading crews on consistent hand signals Reduce hour long waits by maintaining large enough 

ferries on the Brem-Seattle route

Hand Signal Issues Improve the loading and unloading procedures (hand signals, which area of boat is loaded first, which lanes unload first).

Hand Signal Issues
Improve vehicle holding areas. Vary ferry frequency with demand to avoid long holding lines. Insure loading staff uses clear & visible 

hand signals & instructions.

Hand Signal Issues
It is not always clear if the guides want you to drive to the upper deck, lower deck or center of the boat. Perhaps they could have a 

signboard that says  'Now loading the upper deck' or be better about the hand signals.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Hand Signal Issues It is often difficult to see the hand signals given by the crew during loading because of low contrast.  White gloves would help a lot.

Hand Signal Issues
Loading/unloading crew members are not always clear in their signaling.  I can sometimes tell that a crew member is frustrated that 

something isn't happening in the way the crew member wants it to happen and/or at the speed at which the crew member wants

Hand Signal Issues make sure that dock/terminal crews are paying attention to what is going on around them and giving proper instructions.

Hand Signal Issues
Make sure that the loading crews are paying attention to the directions they are providing and ensure that they are not picking fist 

fights with drivers that get confused by their lack of ability in providing directions.

Hand Signal Issues Make the loaders look directly at the driver when giving hand directions.  And change the name back to Keystone.

Hand Signal Issues
More boats, larger boats, more trips. One of the most difficult things about WSF is that many runs (Vashon/Fauntleroy in my case) 

are so inadequately 'staffed' with vessels that they routinely overload -- we have to get there an hour early to be sure we g

Hand Signal Issues more clarity in hand signals indicating where the crew want a car to go

Hand Signal Issues
more ferry service to and from Friday Harbor to handle the afternoon and weekend traffic demands.  I would insist on either a re-

route for offloading in Friday Harbor or traffic control people to keep pedestrians from stopping the off-loading vehicles as

Hand Signal Issues
Please lower fares, especially for people on fixed income, including students. Lower recreational vehicle fares that are longer and 

over height. Fares for those vehicles are the same as commercial vehicles and prohibitively expensive. Although we don't fi

Hand Signal Issues Please require all loading personnel to have consistent hand signals and wear the reflective gloves.

Hand Signal Issues Proper hand signal training (such as police officers or music conductors) for clarity and efficiency. It is possible

Hand Signal Issues
put up a chart of hand signals or other types of communication that passengers can expect from loading staff to clarify meaning of 

the signals. There might also be an explanation of loading/unloading priorities or order  (e.g., who gets put in which lane,

Hand Signal Issues
Reduce frequency of 2-boat scheduling on Vashon-Fauntleroy route. Provide parking at Fauntleroy. Standardized directional hand 

signals for crews, especially during loading.

Hand Signal Issues Refresher training for crews on giving clear hand signals.  Some crew are great, others not so good.

Hand Signal Issues Some of the staff loading ferries could be more clear with their hand signals and appear more motivated in doing a good job.

Hand Signal Issues standardizing hand signals could improve quality of service as well as safety

Hand Signal Issues Standarize loading and unloading procedures as much as possible.  Train staff to get more definitive hand signals.

Hand Signal Issues Super clear and consistent hand signals for vehicle boarding

Hand Signal Issues

The absolute worst thing is not getting to work on time because of the Ferry boat or the Crew not on board.  I do understand 

mechanical problems and safety, but more than once a year is bad. Parking deck hands have an important job; some need to be 

mor

Hand Signal Issues The TERMINAL crew (on land) needs to provide better direction, more consistency and more attention as to what they are doing!!
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Hand Signal Issues
Train all deck hands to use same hand signals and be direct. Many just wing it and although I'm a daily commuter infrequent users 

could get confused easily.

Hand Signal Issues
Train the staff to use the same hand signals, and to load and unload the boats in a consistent manner.  Get rid of people who don't 

show up to work or don't give sufficient notice for a substitute.

Hand Signal Issues Training for consistent hand signals.  More signs to set parking brakes.  Cars could be parked closer if everyone used parking brakes.

Hand Signal Issues
Training the crew to pay attention to the cars during loading.  Many times they are chatting with each other and don't give clear 

hand signals then give evidence of being 'put out' that drivers can't 'get it right'.

Hand Signal Issues Uniform traffic signals by crews.

Hand Signal Issues
Unloading at Fauntleroy continues to be problematic because of undirected traffic onto Fauntleroy, especially for fully loaded 

boats.  Please pursue State Patrol or Police traffic direction.

Hand Signal Issues Using VERY clear hand signals when directing drivers. Especially when loading.

Hand Signal Issues Very good service. Only one suggestion -  Personnel could be clearer with hand signals.

Boat Leaving Early Issues
Constantly and honestly monitor how many cars are being  stranded on the dock after each sailing in order to provide service that 

will better serve the customers as well as your on time performance

Boat Leaving Early Issues
have all those in a position to impact actual vessel departure times use a common and accurate time piece.  Ridiculous that vessels 

should be leaving early when there is no medical emergency.

Loading/Unloading Issues
1- Have vessels accept passengers up to the published sailing time. In other words either drop the two-minute rule or publish a 

schedule with the actual time passengers must be at the boat by. This seems common sense to me. 2- Work to improve the experie

Loading/Unloading Issues
1.  Work better with Seattle to move off-loading cars away from the dock 2.  On the Seattle run, make one area formally a cell-

phone free area.  Maybe make the upstairs rooms formally a quiet zone.

Loading/Unloading Issues
1. Don't increase fares 2. Keep to the schedule on the Bainbridge run 3. Eliminate the break/delay in loading the 10:05 departure 

from Seattle 4. Make Friday night boats match Saturday night schedule - 9:45 and 10:40, 11:15 instead of 10:05 and 10:55

Loading/Unloading Issues
1. Please fix the problems at the dock at Fauntleroy - a light would be best for off loading cars - it seems like it will take a tragic 

accident before something is done, which is incredibly irresponsible. 2. When boats are late/cancelled, the email ale

Loading/Unloading Issues
1. Walk-on unloading process - faster and more efficient, especially on commuter boats.  2. Driving on - Be consistent on loading 

cars and unloading - sometimes half the middle goes, sometime the whole middle goes first. Often we arrive early for the b

Loading/Unloading Issues
1) Provide those with a 'parking hang tag' (seasonal/annual parking passes) with a 'reserved parking area' near the Anacortes 

terminal -- so we aren't forced to park a half-mile from the terminal on busy days (which can make me late for work the next morn

Loading/Unloading Issues
1) The Seattle Terminal needs to move the turnstiles back even with the ticket booth and then have a big already paid waiting area 

that allows for calm Ferry loading. 2) Better seats on the Ferry (higher back support similar to car seats).
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Loading/Unloading Issues
A consistent policy on motorcycle loading, especially at the back of the ferry would be useful. More transparency of the reasons for 

delays and ferry changes would increase trust in WSF.  'Operational Difficulties' come on now.

Loading/Unloading Issues
A secret observer should watch the vessel crew who load & unload.  Some staff are so bored they turn their backs on vehicles while 

they look out over the water.  Get the bored staff off the vessels.  Let someone work that shows interest & concern for the

Loading/Unloading Issues
A separate passenger loading ramp would improve loading/unloading efficiency and safety.  New and remodelled terminals should 

strongly consider adding a separate passenger loading ramp.

Loading/Unloading Issues Address traffic congestion leaving Bainbridge Island after a ferry unloading

Loading/Unloading Issues
Adjust the summer schedule to allow more time for ferry loading and unloading. The heavy tourist traffic makes ontime departures 

out of Seattle in the afternoon almost impossible.

Loading/Unloading Issues
adopt electronic tolls and a tollbooth bypass line at Fauntleroy, where the tollbooth is a significant bottleneck that causes ferries to 

sail when not full, leaving cars in line at the tollbooth, or be delayed in loading due to backups. This would also re

Loading/Unloading Issues
adopting a uniform electronic pass with Go To Go for all motor vehicles and do away with passenger counts in vehicles to speed up 

loading onto the dock; have better traffic control at the exit at Fauntleroy exit lanes.

Loading/Unloading Issues
After being the only one on the dock for 1/2 hour, and waiting an hour, not to be one of the first off is most bothersome.  There 

seems to be little consistency in the loading preferences. Usually the lane on the left, from Vashon, is loaded as the first

Loading/Unloading Issues
ALL crew members should have the same hand signals to help drivers load and unload faster. Cleaner terminal bathrooms would be 

great.

Loading/Unloading Issues Always unload first on first off

Loading/Unloading Issues
Ask Ferry Boat crew to make eye contact with drivers when loading/unloading. No idle chit chat between each other when 

loading/loading.  No reduction of ticket price for small vehicles.

Loading/Unloading Issues
At Fauntleroy a cop at the end of the dock to direct traffic to help boats unload quicker and stay on time. Also at Fauntleroy the cop 

or dock workers to stop the line cutters. People cut in line constantly where we stop for driveways. All we used to do i

Loading/Unloading Issues
At Friday Harbor, when unloading, do one side at a time.  Sometimes the cars start off and about half go, then the ferry workers 

choose the other side of the boat.  This creates huge exhaust issues because now everyone on the boat has started their engine

Loading/Unloading Issues
At some point it might be useful to separate us frequent users/residents/commuters from other drivers--the fare discounts 

available are one way and are great, but I have seen drivers unfamiliar with the system operate their vehicles in unsafe and ineffici

Loading/Unloading Issues At times, loading crews on the Edmonds side need to be more specific with their hand signals.

Loading/Unloading Issues

Ban use of cell phones by crews for any use, calls, texting, internet, while on the car deck.  I have witnessed this problem 

periodically, drive an RV with wide mirrors and need the crew never to glance down at a phone when vehicles are loading or 

unloadi

Loading/Unloading Issues
Be consistent with loading procedures. Different crews sometimes load inside lanes before outer lanes - or drivers go to the wrong 

lane and aren't corrected (or maybe not noticed) by the crew. It's rare - overall we've been very happy with all crews.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Loading/Unloading Issues
Be more 'fair' when staging vehicles on the boat as far as when folks arrive at a terminal and when folks get to depart the ferry. 

Sometimes the first time arrivals depart the boat after most vehicles have unloaded (I know, WSF needs to balance the boat l

Loading/Unloading Issues
Be more prudent in selection of methods of ticketing and moving traffic.  Light system installed years ago where people were 

intended to self load following light signal commands.  Never used once! Waste of $$$

Loading/Unloading Issues
Be sure to load the cars on the triangle route in the right row for their destination.  Try to position the cars that were first in line 

getting on the boat so that they get off the boat quickly.

Loading/Unloading Issues
Better bicycle unloading procedures, especially at BI- not efficient nor safe. Reader Board at terminals. Do you have twitter 

account?

Loading/Unloading Issues Better communication with your loading crew would be appreciated.

Loading/Unloading Issues
Better consistency of hand signals and voice commands for vehicle and bike loading crews.  Particularly for bikes, need consistent 

signals.

Loading/Unloading Issues
Better direction when loading. There is also one old ferry used occasionally on this route that looks to be in pretty bad shape - very 

rusty!

Loading/Unloading Issues better hand signals when loading vehicles.

Loading/Unloading Issues better loading

Loading/Unloading Issues better loading procedures at Fauntleroy - lines for ticketed vehicles.  Traffic director to help offload vehicles onto Fauntleroy

Loading/Unloading Issues
Better organize the loading at the Orcas end. In mid-February there were almost 20 cars waiting *on* *the* *main* *road* to turn 

into the street leading to the ferry staging area. As a result, the only way cars who wanted to get to other locations (e.g.,

Loading/Unloading Issues Better parking, consistent loading/unloading/priority to commuters/designated lane for vehicles under 14 feer

Loading/Unloading Issues
Better passes for families to share. I always have to print two passes. Rather have an account with 1 card to refill. Let commuters 

get priority over tourists on loading

Loading/Unloading Issues Better signals when loading and getting cars to park closer so more can vet on a ferry

Loading/Unloading Issues Better trained crews in loading

Loading/Unloading Issues Bicycle access needs to be improved. Loading times and bicycle parking on the boat need attention.

Loading/Unloading Issues Bigger docks that can accommodate simultaneous loading of walk on passengers and cars. Multi slip docks.

Loading/Unloading Issues
Build a stoplight at the end of the Fauntleroy dock. More law enforcement for ferry line cutters. Eliminate all parking at all times on 

the west side of Fauntleroy way SW. Separate entrance lane for pre-ticketed drivers. Load foot passengers at the very e

Loading/Unloading Issues
Cars should be unloaded in the order they arrive.  Usally this is the case, but all too often cars arriving early are left to the end of the 

unloading procedure.

Loading/Unloading Issues Change ticket selling loading at Fauntleroy Load limit from Southworth

Loading/Unloading Issues Come up with a better loading system for Fauntleroy

Loading/Unloading Issues Computerize lane assignments and have them printed on receipt at toll plaza eliminating the individual who assigns loading lanes.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Loading/Unloading Issues
Consider giving and enacting unloading proirity for large work trucks and trailers. Limit or cap price increases by the kitchen 

vendors. Return arcade games to ferry passenger deck.

Loading/Unloading Issues
consistency of hand signals by crew especially in loading a method to let those with passes get through toll booth more efficiently 

instead of waiting for those w/o--like Sea Tac garage

Loading/Unloading Issues Consistent hand signals and loading by all crews. Boats leaving on time.

Loading/Unloading Issues
Contact your peer ferry operators, such as B.C. Ferries, on suggestions for improving loading operations. You really need to have 

each crew give consistant loading instructions to vehicle drivers. I find it interesting that during unloading, the behavior

Loading/Unloading Issues Continue to support app with accurate loading and travel info

Loading/Unloading Issues Courteous and customer focused loading employees and not necessarily the cars

Loading/Unloading Issues
Create Policy - Load and unload vanpools 1st on commuter ferries every time. No more of this 'priority loading' nonsense that gives 

some crews the leeway to mess with vanpools. There really is no reason to not load/unload vanpools first. Come ride my vanp

Loading/Unloading Issues
Customer service classes for the deck crew!  They yell at vehicles, use inconsistent hand signals, and talk about drivers very loudly 

after the ferry is loaded.  Also, if ALL deck crew wore florescent traffic directing gloves, they may have better results

Loading/Unloading Issues
Customer service training, understand that cars want to unload in order they were loaded.  Simple stuff and would really make a 

difference for many of us.  I know I am not alone!!

Loading/Unloading Issues
Develop a plan for high bike use routes, e.g. Bainbridge. Loading now goes more smoothly with a dedicated lane at the Seattle 

terminal, but bikes overflow the single lane. Exiting the boat, bikes have to weave in an out of motorcycles that insist on being

Loading/Unloading Issues
do a better job of loading cars when ferry is busy.  Don't leave so much room between vehicles.  Engine room door calls for a 3 foot 

wide open space.  It is often an entire car length left open.  One more car left on the dock.

Loading/Unloading Issues Do not allow 3 wheeled vehicles on as motorcycles.  Allow bikes to move to the front after the second walkon loading

Loading/Unloading Issues Don't let motorcycles load with cars and move to front apron and block bicycles.

Loading/Unloading Issues
During peak hours, make it easier for card holders and commuters (going to work) to load. Maybe have a couple booths for them 

and one for the tourists.

Loading/Unloading Issues

During the redesign phase of the Fauntleroy-Vashon-Southworth terminals, consideration should be given to passenger 

loading/unloading bridges comparable to the Seattle or Bremerton Terminals. This would greatly increase the loading/unloading of 

cars and p

Loading/Unloading Issues ease backup of traffic on Fauntleroy dock after unloading on busy days (summer is a nightmare)

Loading/Unloading Issues educate all employees who load bicycles be consistent. they are slowly getting better.

Loading/Unloading Issues
Especially during peak times, workers need to have drivers park their cars closer to each other.  Sometimes too much space is left 

between cars.

Loading/Unloading Issues Establish consistant methodology for loading and unloading to ensure 'First on, first off'.

Loading/Unloading Issues
EV charging stations in terminal parking lots. EV charging stations on board ferries with priority loading to chargers for electric 

vehicles if requested. Premium fee acceptable.

Loading/Unloading Issues
Expand passenger loading and unloading capacity - maybe the new Coleman will un/load passengers on both pickleforks at the 

same time?
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Loading/Unloading Issues
Explain to the toll booth operators (primarily the Seattle terminal) that they are in customer service and to be friendly. They often 

act as if they are put out having to sell you a ticket. Plain rude. Also, I have often witnessed the loading crew get ups

Loading/Unloading Issues
Extra web cam north of Winslow Way. Long term: even more car holding space at BI dock, for peak times, to let us get to the dock 

and read/use_cell_phone instead of creeping forward for 30+ minutes from HS Road. Maybe for full ferries, publicize the

Loading/Unloading Issues
Fauntleroy ferry terminal and approaches desperately needs to be improved. As is this terminal has inadequate approach, 

departure, waiting and traffic control facilities to the point of being nerve wracking and a safety issue on a daily basis. This is mit

Loading/Unloading Issues Fauntleroy need the traffic person back for safety and quicker off loading of the ferries.

Loading/Unloading Issues
ferry workers doing the loading should make eye contact with individual drivers of vehicles that are loading/unloading. More 

precise hand signals. If this is possible better maintenance on vessels, hopefully less breakdowns, causing less disruptions in sc

Loading/Unloading Issues
Figure out a better way to check reservations at Friday Harbor lanes. Traffic gets backed up quite a bit  And we haven't seen the 

busy season. Also make sure future schedules don't allow 2 boats in the small harbor at the same time. This holds up loadin

Loading/Unloading Issues Figure out a faster way to get walk-on passengers off the boat.

Loading/Unloading Issues
Fix the reservation system or get rid of it. Schedule a mid day Anacortes to orcas run to alleviate the 3:40 boat over load. ENFORCE 

THE NO PETS RULE. I'm allergic to them yet I constantly see non service animals in the passenger cabin.

Loading/Unloading Issues

Fix the Tokitae.  Change the schedule if you can't load it in the same amount of time as the other baots.  And with the ramps, 

coming down from the upper deck makes my car scrape, but there is 1 employee who doesn't believe me and argues every single 

time

Loading/Unloading Issues
Focus on Fauntleroy efficiency of load and unload by utilizing traffic director and toll bypass lane when the boat is actively loading.  

Get boat crew on same page in terms of attentiveness, hand signals and load plan.

Loading/Unloading Issues
Focus on islands who have no choice but to use the ferry. If fee increases or cuts are needed, apply those first to places that have 

land access (such as Southworth).  Focus on making on and off loading consistent and working toward a first on/first off a

Loading/Unloading Issues
For Anacortes: Excessive delay at ticket booth due to congestion.  I foresee disaster in this regard during spring/summer busy 

weekends.  Motorcycle should have priority at ticket booth because we load first and do not use car space.

Loading/Unloading Issues
Free wifi.  Fair loading & unloading practices.  There are a couple of crew that play favorites for no apparent reason.  On the other 

hand, most do not do this.  There is one man in particular that is always unfriendly, gives poor direction, doesn't pay a

Loading/Unloading Issues Friendlier loading crew and common sense on where they place wide vehicles.

Loading/Unloading Issues
From Anacortes, Load Shaw on upper or side so that it is possible to add Shaw cars once the ferry is loading over-loads.  Shaw is 

often blocked off so that overloads cannot be taken in first come first serve basis.

Loading/Unloading Issues
Get a traffic cop back at the Fauntleroy terminal.  It takes so long to exit the dock onto Fauntleroy Way that it is common for the 

unloading traffic to back up onto the ferry.  When this happens they are delayed in loading the boat, so they are delayed i

Loading/Unloading Issues
Get rid of the 5 minute sailing adjustments on certain runs, not sure why the time change just to take out the trash or whatever the 

reason is.  Also crews should load and unload the same all the time and just some of the crews are vague with the hand sig

Loading/Unloading Issues Get someone to direct traffic when unloading the ferry at Fauntleroy!!!
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Loading/Unloading Issues
Give prioity reservation scheduling to residents of the islands who cannot plan for emergencies, or sudden shopping needs, say for 

an appliance which breaks.

Loading/Unloading Issues Give us efficient loading, unloading and on-time travel. There are no reasons for delays.

Loading/Unloading Issues Go back to the old first come first served system. This summer is going to be a complete zoo

Loading/Unloading Issues
Have a schedule you can adhere to. Stop loading Vashon vehicles 5 min prior to departures no exceptions. Build a walk on bridge at 

all terminals.

Loading/Unloading Issues
Have adequate crew so all runs are crewed and not cancelled; more consistent hand signals; more efficient dock loading...perhaps 

an express lane for ticket holders...

Loading/Unloading Issues Have better lane designations for bicycles leaving boats

Loading/Unloading Issues
Have crews follow a specific process for loading and unloading vehicles.  That process should be the same each time the ferry is 

unloaded. I don't have a problem with motorcycles or bicycles being loaded.  That is done in a consistent manner. Example:

Loading/Unloading Issues Have preferential loading for commuters. Similar to van-share but for regular riders. Or at least for carpools or small cars.

Loading/Unloading Issues
Have the boats load and unload faster....especially passenger loading is very slow AND have minimal vehicle backing onto 

boats....this slows departure time!

Loading/Unloading Issues
Having a handicap sticker in the window. It would be great if ferry attendant would automatically put you in the center or on the 

elevator side. We always have to drive on because of my husband's handicap. He is unable to walk the long distance to get on.

Loading/Unloading Issues
Having adequate ferry runs to service the different areas. Make sure ALL ferry employees receive the same training, it often 

different on different runs or times of day as to how they load/unload or interect with customes,  and possibly pass a skills test

Loading/Unloading Issues Having all crew on the boat be extremely attentive and efficient about loading and unloading...

Loading/Unloading Issues
Hire a traffic director for Fauntleroy Way to speed unloading and improve safety. Stop making people park on the ramps leading to 

second level car deck when the ferry is half empty or even less.  It's uncomfortable and makes it clear that WSF does not ca

Loading/Unloading Issues
Hold to island quotas! March 14 9:15 am ferry from Lopez to Anacortes took only 12 cars from Lopez, leaving  lot behind. Ferry was 

not efficiently filled before arrival at Lopez, lots of room between cars.

Loading/Unloading Issues

Hopefully you are listening to your customers and responding to their suggestions. We are Taxpayers and the Ferry's are our 

ROAD's and we depend on them to be w/o Potholes per say. On time, clean and fully staffed, able to load and unload in a timely 

fash

Loading/Unloading Issues
Hot water in restroom taps-not ice cold. Vehicle loading Anacortes to Friday Harbor somewhat chaotic. My only complaint is deals 

with the loading procedure, which I mentioned earlier. Personnel need stay highly focused with loading autos.

Loading/Unloading Issues I am very satisfied with the service provided.

Loading/Unloading Issues
I have patients who are too weak to walk on the Banbridge Ferry by themselves (the ramp is too long).  It would be great if you had 

a way to help disabled people board the Ferries

Loading/Unloading Issues
I have seen the passengers being loaded after the cars when the boat is running late, that makes sense to do that all the time to 

keep the flow going smooth
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Loading/Unloading Issues
I know it is a redundant job. The complacent looks while loading and unloading, not saying thank you when passengers say have a 

nice day, employees in the toll booth talking with customers tieing up the lines, and then the restrooms were dirty, couldnt fi

Loading/Unloading Issues

I know this survey is not about the SJI Reservation system so I will hold my comments on that for another survey.  My main 

comments for improvement would be to 1) continue to provide training for vessel crew members in standardizing loading routines 

and s

Loading/Unloading Issues
I realize the loading people are union and are therefore secure in their jobs but they have very bad people skills and need training.  

also too many people bring dogs on board and they are clearly not service/companion animals.

Loading/Unloading Issues
I really appreciate that Muk/Clinton loading procedures have changed so that there is only a single passenger loading period when 

the boats are running late.  This was a good change.  Please keep it.

Loading/Unloading Issues
I ride in a passenger van in which the passengers can enter and exit only via a hinged door on the right side of the van.  Sometimes 

ferry personnel place us in locations where it is very difficult to use that door, e.g., up against a wall or next to a ve

Loading/Unloading Issues
If a ferry loading worker yells at a passenger, it would be great protocol if that ferry worker talked to the passenger afterwards to 

clarify what happened.

Loading/Unloading Issues If in the ladies' room at the Bainbridge Terminal I cannot hear the loading announcement.

Loading/Unloading Issues
if THERE WAS A WAY TO IDENTIFY DRIVERS OR PASSENGERS WITH SPECIAL NEEDS THAT NEED TO BE PARKED ON THE LOWER DECK 

TO USE ELEVATOR.

Loading/Unloading Issues
If you must give a break to a small car, than give me a break in price when I carpool and  take a 3 or 4 passengers in my car.  

snugging up the cars and loading the ramps

Loading/Unloading Issues
Improve dock side engagement Train loading crews on consistent hand signals Reduce hour long waits by maintaining large enough 

ferries on the Brem-Seattle route

Loading/Unloading Issues Improve everything about the Fauntleroy loading/ ticket sales/ access/ loading.

Loading/Unloading Issues
Improve loading and unloading procedures.I do not think it is necessary for the crews to walk on the car deck to get to work or to 

get off, it takes up extra time and they could use the passenger ramp instead.

Loading/Unloading Issues Improve loading at Fauntleroy dock, it is a mess.

Loading/Unloading Issues
Improve loading instructions on Point Defiance Talequah run. Improve parking and waiting procedures on Fauntleroy. Could you put 

a ticket machine up at Lincoln park so people don't hold up the line buying tickets when the ferry is loading?

Loading/Unloading Issues Improve off-loading times for cars and walk-ons; improve on-time departures

Loading/Unloading Issues Improve parking on orcas island improve unloading and loading area for walk ons

Loading/Unloading Issues
Improve regular commuter incentives. One way is to create loading incentives for pre-purchased ticket holders. Not dissimilar to a 

modern Metro Station, gated lanes with gates operational with ticket swipe. Also sell re-loadable plastic cards like credit

Loading/Unloading Issues
Improve the Bainbridge Island loading/unloading for walk on, bikes and cars.  It is unsafe for all the way it is currently.  We generate 

the most revenue but have an old ramp and we have many bikes and there is not a safe way to exit.

Loading/Unloading Issues
Improve the crew scheduling.  Get the state patrol to direct traffic at terminals that need it for off loading.  Stick to the schedule.  

And have the engineers or whom ever they are coming up from the bottom of the boat to get with the schedule.

Loading/Unloading Issues Improve the loading and unloading procedures (hand signals, which area of boat is loaded first, which lanes unload first).
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Loading/Unloading Issues
Improve transit coordination.  Replace old boats (the Fauntleroy route has a very old vessel).  Improve loading signals (and loader 

attitudes).  Eliminate consistently grumpy workers. Provide better oversight for workers interacting with the publ

Loading/Unloading Issues improve unloading

Loading/Unloading Issues
Improve vehicle holding areas. Vary ferry frequency with demand to avoid long holding lines. Insure loading staff uses clear & visible 

hand signals & instructions.

Loading/Unloading Issues Improve walk on loading.

Loading/Unloading Issues improving loading and unloading at Fauntleroy

Loading/Unloading Issues In Anacortes dedicate tolls booths to residents and those with reservations. Use both lanes at Friday Harbor to load vehicles.

Loading/Unloading Issues
In general I think WSF does as good of a job as possible for a public facility. I think bicycles should unload LAST since in less then a 

block they end up mingling with offloading cars and/or (at BI) riding uphill in the on-coming traffic lane with cars r

Loading/Unloading Issues increase maintenance of boats and offloading at Seattle.

Loading/Unloading Issues
Install a metering system - turnstiles or otherwise on Bainbridge.  The loading system for walk on  should be as efficient as Seattle.  

Provide Galley and alcohol services later than the 7:00 boats.  The amount of money made by keeping services open sho

Loading/Unloading Issues
Install overhead loading of passengers at Muk and Clinton. Allow Good to Go passes for payment of driver and vehicle.  Upgrade 

Muk waiting area - too small.

Loading/Unloading Issues
Invest in new vessels and terminals.  Install demand traffic light at Fauntleroy terminal (makes so much sense cannot understand 

why not done years ago).  Provide separate passenger loading at Fauntleroy (good luck with neighborhood).

Loading/Unloading Issues Islanders priority loading, so many spots

Loading/Unloading Issues
It is not always clear if the guides want you to drive to the upper deck, lower deck or center of the boat. Perhaps they could have a 

signboard that says  'Now loading the upper deck' or be better about the hand signals.

Loading/Unloading Issues It is often difficult to see the hand signals given by the crew during loading because of low contrast.  White gloves would help a lot.

Loading/Unloading Issues
It might increase efficiency of unloading if a WSF staff member could make sure that foot passengers exit on the right instead of 

sometimes walking up the center of the road.

Loading/Unloading Issues
It seems strange that I get to the docks early, I am one of the first 25 cars on the boat, but when we unload I'm one of the last 10 

cars off.

Loading/Unloading Issues
it would be nice to unload cars in a similar order to loading. If I am loaded early for the 6:40 am from Vashon, I may be one of the 

last to get off. If I arrive later I will get off sooner.

Loading/Unloading Issues Less passive aggressive seeming crew members, more training in basic loading, off loading procedures for clarity.

Loading/Unloading Issues Load and unload all vessels in the same sequence.  First on - first off.

Loading/Unloading Issues load and unload crew abit more patient with new people to the ferry system .

Loading/Unloading Issues
Load trucks and other large vehicles in order they arrive instead of taking all that are on the dock often leaving many cars that 

arrived much earlier.  This routinely happens at Kingston.  Also at Kingston stop people from driving past the waiting ferry

Loading/Unloading Issues
Load vehicles so they unload in the same order.  Improve bathroom cleanliness.  A few loaders on the Bremerton-Seattle run are 

really surly and almost rude.
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Loading/Unloading Issues
Load vehicles to capacity at expense of late departure but arrival on time. Develop an obvious attempt to load vehicles and walk-on 

passengers in order of arrival - Install clearly visible Total Passenger Load Status (vs USCG life vest limits) on electron

Loading/Unloading Issues
Loading at Anacortes terminal can be difficult because of single lane approach.  Can't get around line of cars waiting to purchase 

tickets.  Back up on holidays can be greater than a mile.

Loading/Unloading Issues
Loading:  consider width of vehicles;  locked in/unable to get out or only with danger of scraping your car or neighbor is NOT GOOD.  

If not your car, sometimes difficult to walk thru car deck to get to stairs.  Both unsafe. Might take loaders a little lo

Loading/Unloading Issues
Loading/unloading crew members are not always clear in their signaling.  I can sometimes tell that a crew member is frustrated that 

something isn't happening in the way the crew member wants it to happen and/or at the speed at which the crew member wants

Loading/Unloading Issues
lower fares,  train your people uniformly, insist they come to work so runs aren't cancelled...tell them their job is dependent upon 

being friendly and courteous and all crews load and unload the same way...!!!

Loading/Unloading Issues
Maintain vessels better; anticipate demand so that loading/unloading delays due to high vehicle volume don't happen (can't it be 

assumed that the vessel will be full, and schedule accordingly?); train personnel in use of ORCA card reader; install hand soa

Loading/Unloading Issues Make bathrooms cleaner. Make seating more comfortable, and seating areas clean between unload/load cycles.

Loading/Unloading Issues Make loading and unloading of bikes and walkons better. Make parking in mukilteo available and clear!

Loading/Unloading Issues Make loading the boats consistent!!  Same rules for every crew!  No space between cars/vehicles!  FILL EVERY BOAT!!!

Loading/Unloading Issues Make motorcycles load similar to bicycles at either the beginning or end of the cycle.

Loading/Unloading Issues
Make sure that the loading crews are paying attention to the directions they are providing and ensure that they are not picking fist 

fights with drivers that get confused by their lack of ability in providing directions.

Loading/Unloading Issues
Make sure the boats are loaded efficiently at peak times which would maximize the capacity and make it so WSF might not need 

new boats so soon

Loading/Unloading Issues Make the engine room crews use the overhead ramp instead of stopping off loading in Anacortes.

Loading/Unloading Issues
Make the ferry workers do their jobs, and allow passengers to board as soon as the vessel is unloaded. Wasting time and waiting to 

let passengers board until they absolutely can't wait any longer is unnecessary and in my opinion, completely unacceptable.

Loading/Unloading Issues
Match time it take to load, travel, and unload to actual schedule.  Some days departures are right on schedule and other days they 

are ten to twenty minutes late.  If do to more travel, typically Friday afternoons, adjust the schedule!

Loading/Unloading Issues
Might help to have a (first on first off) FIFO system of loading and unloading. It seems that the middle group of cars get unloaded 

last. This in not allways fair.

Loading/Unloading Issues
More communication all around. Between ferry and boat crews and also to passengers that count on on-time sailings for their work 

day.  There doesn't seem to be any real debriefing/briefing that occurs.  The afternoon crew is oblivious to what happened dur

Loading/Unloading Issues

More consistent loading and unloading procedures. New deck hands should pay attention to the more experienced deck hands. 

Even the young blonde gal does a much better job than the mid aged bald guy. I've been frustrated by him every time I load or 

unload

Loading/Unloading Issues More consistent loading procedures between the different crews.
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Loading/Unloading Issues
More efficiency loading and unloading. The employees are always standing in the middle of the way or 6 inches from our cars. We 

are freaked out that we are going to hit them. Especially at the anacortes terminal.

Loading/Unloading Issues More efficient loading. Please Stop letting motocycles crowd ahead as cars are loading.

Loading/Unloading Issues
more ferry service to and from Friday Harbor to handle the afternoon and weekend traffic demands.  I would insist on either a re-

route for offloading in Friday Harbor or traffic control people to keep pedestrians from stopping the off-loading vehicles as

Loading/Unloading Issues More gluten-free options for food Restock pamphlet racks often Smile as passengers load and unload; a smile is easy and cheap!

Loading/Unloading Issues
More reliable boats, cleanliness/neatness code for employees,  wider vehicle spaces so that getting into and out of the vehicle can 

be  done without contortions

Loading/Unloading Issues

MORE RUNS, FILL THE BOATS TO CAPACITY AND NOT LEAVE 5-10 FEET BETWEEN CARS AND TO PULL EVERYONE UP FOWARD. ON 

THE BOAT TO THE FRONT OF THE LINE ON THE FERRY AND NOT WASTE VALUBLE CAR SPACE WITH BICYCLES TAKING UP CAR SPOTS 

OR ONE MOTORCYCLE TAKING 2 CAR S

Loading/Unloading Issues More sensible loading would help.

Loading/Unloading Issues more training for crews directing loading of vehicles

Loading/Unloading Issues
Need more room for drivers and passengers to exit their cars...often we are up against the wall and must stay in the car throughout 

the crossing

Loading/Unloading Issues
Off loading is seldom in the order of On loading.  You can arrive early in order to get someplace at the other end, only to find you 

are off loaded after many other cars that arrived later.  It is also inconsistent.

Loading/Unloading Issues
On new 144 car boats make the center lanes wider so THREE trucks can load side by side.  In the San Juan Islands more tall space is 

needed.

Loading/Unloading Issues
On the commuter runs, it's sometimes very hard walking to/from the car to the upper deck stairwells because the cars are so close 

(right-left in row, front-back between).  It would be great to have a bigger boat on those runs.

Loading/Unloading Issues On the Mukilteo side, load the cars into the waiting area instead o making us creep down the hill inch by inch

Loading/Unloading Issues
On time ferry service with efficient loading/unloading procedures is very important.  A big complaint I hear is the lack of interest on 

the part of the ticket takers when there are people cutting in line.  I know there is a number to call and report the p

Loading/Unloading Issues
On time performance has improved, Kudos! Kadette at end of Faunt dock to speed up unloading. Ticket taking employee at end of 

dock before the toll booth to speed up loading

Loading/Unloading Issues
only thing confusing or inconsistent with expectations - I would expect first on, first off for vehicle loading/unloading.  Sometimes 

back half of center of boat unloads before others who loaded first on sides and upper decks...

Loading/Unloading Issues Overall service is great. Sometimes I don't understand why cars loaded first are unloaded towards the last.

Loading/Unloading Issues
Overall, very pleased with WSF service. Working to improve traffic flow, use of technology, and communication with passengers 

could potentially make for a more efficient process of ticketing, loading, off-loading.

Loading/Unloading Issues Paint a track on the deck so walkers have a place to walk, it's just paint.

Loading/Unloading Issues Passenger Loading areas both on BAINBRIDGE and seattle are overcrowded and uncomfortable

Loading/Unloading Issues Peer review of loading crews to improve loading efficiently and respectfully
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Loading/Unloading Issues
Perhaps you could post signs instructing drivers to pull close to the vehicle in front  on the boats -- frequent 'offenders' seem to be 

people who don't ride the boats often & don't realize that their actions cause someone else to be left on the dock. Ins

Loading/Unloading Issues
Place a traffic officer at the Fauntleroy dock so that traffic can efficiently load/unload and enter from and exit on to Fauntleroy Ave.  

This is the main reason for both late departures and departures without full loads. which also puts pressure on the c

Loading/Unloading Issues
Please add some kind of priority loading for residents of teh San Juan Islands. The ferry system is our ONLY means of travel to and 

from. It is our state Highway!!

Loading/Unloading Issues Please consider adding overhead passenger loading to the Fauntleroy/Vashon/Southworth run.

Loading/Unloading Issues

please consider your schedules SO that you do not have 2 ferries arriving at the same time at the same dock.  All that happens is 

you are wasting fuel while waiting for the other vessel to load and unload.  AND GIVE MORE CONSIDERATION TO THE SHAW ISLAND 

S

Loading/Unloading Issues Please require all loading personnel to have consistent hand signals and wear the reflective gloves.

Loading/Unloading Issues
Please see all of my comments about toll booth inefficiencies, loading/unloading, passenger loading/unloading and especially the 

unfair, illogical way in which the cars arriving early leave the boat late.

Loading/Unloading Issues Please upgrade the loading procedure for walk ons on the Mukilteo side

Loading/Unloading Issues
Please,  please have loading/unloading and dock staff be as consistent as possible. It's not as important when we're going home, but 

many of us depend on the ferry to get to work on time, and inconsistency results in being late to work, PARTICULARLY given

Loading/Unloading Issues Prioritize loading by time of day, such as commuters at peak hour, commercial earlier/later in the day, etc.

Loading/Unloading Issues Priority boarding/loading for island residents. Reservation system for non-residents only.

Loading/Unloading Issues Priority loading for commuters

Loading/Unloading Issues Provide a morning eastbound sailing and an evening westbound sailing with priority loading for local residents.

Loading/Unloading Issues
Provide adequate staffing with back-up when needed; often cancellations are due to 'operational constraints' which I read as staff 

not showing up for work.   Additionally, a traffic director at Fauntleroy is essential to make unloading at Fauntleroy SA

Loading/Unloading Issues provide ORCA Card loading lane during peak times both for cars and walk on

Loading/Unloading Issues
Provide smoother, more controlled holding of waiting passengers at the Bainbridge terminal prior to unloading of passengers from 

the arriving ferry.  Passengers regularly clog the tunnel and prevent efficient unloading.

Loading/Unloading Issues
put up a chart of hand signals or other types of communication that passengers can expect from loading staff to clarify meaning of 

the signals. There might also be an explanation of loading/unloading priorities or order  (e.g., who gets put in which lane,

Loading/Unloading Issues
Quit rotating deck crews.   Also quit giving us new people (f-vashon) who have no idea how to load a boat.  Quit making Fauntleroy 

the dumping ground for shitty ferry workers, both deck and dock.  Tim and Johnny are awesome, and you keep rotating through

Loading/Unloading Issues
Rebuild mens bathroom it is a mess/Fix seats/better coordinate Seattle Metro especially #12? up first hill/get new terminal load-

unload design
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Loading/Unloading Issues
Recognizing times have changed and security is an issue it seems at later ferries there could be more leniency for letting 

passengers/cars on, for eg sitting at the dock in a car, no other cars waiting and the ferry not moving for 2 mins.  Same has occurr

Loading/Unloading Issues
Reduce frequency of 2-boat scheduling on Vashon-Fauntleroy route. Provide parking at Fauntleroy. Standardized directional hand 

signals for crews, especially during loading.

Loading/Unloading Issues
Reduce the reservation-only load on the San Juan Islands route(s) to 80% and COMPLETELY redesign the web site for making, 

changing, and cancelling reservations.  Especially for pre-registered, frequent users.

Loading/Unloading Issues
Reservation system is working very well.  Loading procedures could easily be made more efficient. Unloading of international 

sailings at Anacortes would be much more efficient if cars that boarded from the US were off loaded first. Also make sure that AL

Loading/Unloading Issues Separate passengers and cars for boarding and offloading ferry at both Mukilteo and Clinton.

Loading/Unloading Issues Shorted the loading and unloading times by providing overhead walk-on passenger walkways

Loading/Unloading Issues Some of the ramps are very long and difficult to walk. Information about access to a wheelchair would be helpful.

Loading/Unloading Issues Some of the staff loading ferries could be more clear with their hand signals and appear more motivated in doing a good job.

Loading/Unloading Issues Standarize loading and unloading procedures as much as possible.  Train staff to get more definitive hand signals.

Loading/Unloading Issues
stop changing how you load.  M thru F, we do this every day 5 days a week.  STOP messing with how you load.  Keep it the same.  

STOP the motorcycles from starting their engines till ALL the walk offs have WALKED off the ferry.  It's LOUD .... STOP IT!

Loading/Unloading Issues Suggest that provisions be made for accomodating cars lined up for boarding as I foresee a problem in that area.

Loading/Unloading Issues
The 'two minute' rule for departures on the Bainbridge side is crap.  It should apply to both cars and walk-ons.  However, they will 

stop loading cars even when there is room to load more.  At that time when the gate goes down for cars, they will still be

Loading/Unloading Issues
The 4:40 Ferry departing from Seattle is consistently late because there is not enough time for the 3:50 leaving Bainbridge to arrive 

in Seattle at 4:25 and then offload cars and load probably the most crowded commuter boat before trying to depart at 4:40

Loading/Unloading Issues The Fauntleroy dock needs to have someone directing traffic for the unloading ferry. This would speed up the entire process.

Loading/Unloading Issues The increased rail traffic in Edmonds seems to be making both loading and unloading ferries less efficient.

Loading/Unloading Issues The loading crew should have reflective gloves on palm and upper side.

Loading/Unloading Issues
The new unloading route at Colman Dock for the Bainbridge boats - better synchronize the lights for those going to the left so more 

cars can get through both the first stoplight before Alaskan Way, and the next one on Alaskan Way. Also, unload bicycles

Loading/Unloading Issues
The reservation system is outstanding---the service for that hs been excellent.  Off loading  in Friday Harbor remains a nightmare---

there is no consistent plan--never the same.

Loading/Unloading Issues
the reservations system online and on the phone needs serious improvement. The summer is going to be a nightmare without 

having better options for locals that live on the islands and loading. The lines are very long at the toll booth in Anacortes and I do

Loading/Unloading Issues
The Seattle walk off ramp is out dated and slow. It takes the crew a long time to unload walk off passengers arriving in Seattle 

because they have to battle that old plank and getting it into place is clearly a pain for them.
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Loading/Unloading Issues
The ticket sellers in Bremerton need to tell people when they don't have enough time to get coffee at Starbucks before it will be 

time to load.

Loading/Unloading Issues
The to need to for the Mukilteo-Clinton route to increase the number of cars per trip and to reduce the loading time and wait. The 

larger capacity of the Tokitae really helps, but it is out of service or gone frequently. Replace Chelan and Kittitas with l

Loading/Unloading Issues The unloading especially needs to be consistent between all ferry personnel.

Loading/Unloading Issues The unloading of the ferry seems random.  It seems if you were loaded first you should be unloaded first.

Loading/Unloading Issues The vehicle unloading procedures seem to be inconsistent and unfair

Loading/Unloading Issues
The web site could be improved (I have two set of ID/passwords for login in and for billing purpose. Another (minor) issue which I 

find a bit annoying  is the following: On the PT/Coupeville line, I always get put on the left or right side of the  vesse

Loading/Unloading Issues
There is plenty of room for bike lanes in the unloading area at the seattle terminal. However there aren't any. This often leads to a 

dangerous mixing of cars and bikes. A bike lane from the terminal in Bremerton to the shipyard entrance would also be

Loading/Unloading Issues
there must be a better usage of the terminal staff on the Bainbridge end of the Seattle Bainbridge Run why are they the ones doing 

the counting during the load.  might they be better used in controlling the load up in the walkway.The signage at Bainbridge

Loading/Unloading Issues

there SHOULD BE A LANE  FOR FASTER LOADING FOR THOSE OF US SPENDING $5,000 TO $10,000 A YEAR ON YOUR BOATS. 

dISGUSINTG HOW MANY TIMES I AM THE FIRST CAR ON THE NEXT BOAT..I PAY PERSONALLY $10,000A YEAR TO RIDE THE 

BOAT.MOTORCYCLE RIDERS ALWAYS GET PREFERE

Loading/Unloading Issues
They need a different passenger loading area like a fly bridge, I would like to see paper products in the restrooms to dry your hands 

I understand the costs we pay a large fare for a 12 min ride we should have better accommodations to us at that price

Loading/Unloading Issues
timing between Bremerton and Bainbridge routes for load and unload at coleman dock for 4:20 pm and 5:35 pm departures   load 

and unload both boats at the same time does not work Bainbridge gets the preference and Bremerton leaves late

Loading/Unloading Issues
To be very committed, especially during the summer months, to assure the reservation system, esp. loading in Anacortes, works 

well.  I know it is a process and will have bumps, but if it requires additional staff walking up the line to check in reservatio

Loading/Unloading Issues
to decrease congestion in Friday Harbor during the off-loading - would it be possible to hold the walk-on passengers upstairs until 

AFTER the vehicles have unloaded?  Most always they have difficulty negotiating the stairs and making their way through the

Loading/Unloading Issues
Traffic loading and unloading at Fauntleroy is VERY slow.  As a motorcyclist I often get stuck waiting for off-loading traffic to clear, 

having to park near the main road.  By the time it clears and we can get to the terminal, the normal vehicle traffic i

Loading/Unloading Issues
Train staff in the San Juans to provide service levels (loading, unloading, deck patrols, ticket booths) that are in line with Down 

Sound routes.

Loading/Unloading Issues
Train the staff to use the same hand signals, and to load and unload the boats in a consistent manner.  Get rid of people who don't 

show up to work or don't give sufficient notice for a substitute.

Loading/Unloading Issues
Training the crew to pay attention to the cars during loading.  Many times they are chatting with each other and don't give clear 

hand signals then give evidence of being 'put out' that drivers can't 'get it right'.

Loading/Unloading Issues try to be more consistent in unloading the cars in the sequence they loaded
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Loading/Unloading Issues Try to ensure consistency in loading and offloading vehicles to be as efficient as possible.

Loading/Unloading Issues
Try to make loading at Fauntleroy more efficient.  Allow customers that have already bought tickets to bypass the sales booth as it 

was in the past.

Loading/Unloading Issues
Unless awaiting law enforcement or medical transport, always depart on time or 2 minutes late at the most.  On time departure 

and schedule is very important.  Also put a traffic control signal at Fauntleroy please to help the unload process to be quick.

Loading/Unloading Issues
Unload and load consistently between routes. BI/Seattle rewards people coming late to ferry by loading them in the middle and 

letting them exit first. While people who came 20 to 30 minutes early exit later. I once arrived 30 minutes early but was literal

Loading/Unloading Issues Unload in same order as load. Often the middle is cleared entirely before the sides are unloaded. Should be FIFO.

Loading/Unloading Issues unload the vehicles in the same order that they were loaded!!!

Loading/Unloading Issues Unload the walk-ons after the vehicles in Friday Harbor.

Loading/Unloading Issues
Unload vehicles in roughly the same order that they loaded.  The problem seems to be getting worse.  I'll be tenth in line, and 

loaded onto the side section of the car deck, which unloads after ALL the center section empties out - many of whom loaded at t

Loading/Unloading Issues
Unloading at Fauntleroy continues to be problematic because of undirected traffic onto Fauntleroy, especially for fully loaded 

boats.  Please pursue State Patrol or Police traffic direction.

Loading/Unloading Issues Upper deck walk-on passenger embark / disembark to speed loading.

Loading/Unloading Issues Using VERY clear hand signals when directing drivers. Especially when loading.

Loading/Unloading Issues Vehicle loading procedures seem to be somewhat inconsistent

Loading/Unloading Issues
Walk-on passengers  have separate loading/unloading ramp (not same as vehicles); ability to reserve and prepay for trip with 

separate booth/ waiting area.

Loading/Unloading Issues
We've been riding the ferry system for both Kingston and Bainbridge.  Mostly, the toll booth operators are sometimes disengaged 

or disinterested I might even say dismissive at times.  I don't know if it's because of the long hours or the tedious nature of

Loading/Unloading Issues
When buying round trip tickets, make a wicket available to cars that already have their ticket to speed up the loading process. (for 

return trip)

Loading/Unloading Issues
With the Larger Ferry now running on this route, better training on how to load the extra vehicles and not run late might be of 

benefit, or at least show that maybe it can't be done, at which point some decisions will need to be made.

Loading/Unloading Issues
work on courtesy when loading vehicles--I have ridden the ferries from Whidbey for years and a few ferry workers show temper 

when I don't pull my car closely to another car on (up/down) ramp-there have been accidents and I don't want to pull up tightly on

Loading/Unloading Issues Work on passenger walk on and bike loading procedures and customer service

Loading/Unloading Issues
Would be nice for the many walk on commuters on the Clinton/Mukilteo run to be able to load in overhead loading chutes like 

Seattle has, rather than loading onto the car deck.
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Loading/Unloading Issues
WSF provides good quality. I do not know how quality can be improved without much more money. I do not believe the public 

understands the infrastructure of ferrys much less and other public infrastructures. The loading staff in Seattle seems to be deficie

Loading/Unloading Issues
Your workers need to remember that we are customers.  At times I just feel that I a burden to the ferry workers.  I am keeping them 

from the break room. You need to get the people purchasing tickets through the booth faster. You need to work on getting

Maintenance Issues
(1) More user-friendly site, particularly the Reservatons set-up. (2) Put SUV's, trucks, etc in the middle boarding area.  (3) Detail the 

interiors better.  (4) Remove and treat rusted areas.

Maintenance Issues
1.  Interesting that you have asked no questions about the reservation system.  Time will tell on that, but many island residents are 

not optimistic about summer...  Reservations do definitely add a layer of complexity to the lives of island residents.  S

Maintenance Issues
1. Add traffic control back at Fauntleroy dock, please. 2. Increase and distribute state taxes and fees for transportation to support 

ferries more rather than less. 3. Coordinate buses and ferries more and throughout the day - not just at peak commuting

Maintenance Issues
1. Use more reliable vessels, either by acquiring new ones or improving preventive maintenance. 2. Eliminate 100% of crew 

problems that cause cancellations.

Maintenance Issues 11:30 pm run from Seattle.  Cleaning crews on the ferry.

Maintenance Issues Actually maintain the ferries so that we don't have one-boat service so often and for so long.

Maintenance Issues All citizens of the state should contribute to maintaining ferry service

Maintenance Issues Allocate sufficient money for quality maintenance, reserve boats and regular additions to a scheduled replacement fund.

Maintenance Issues
attempt to have back up ferries when one breaks down. it seems like crew shortages or ferry breakdowns during the holidays...last 

summer the WSF got an 'F' seems like ferries broke down or there were crew shortages and sailings had to be canceled.

Maintenance Issues Avoid operational constraints.

Maintenance Issues Back up ferries and back up crew

Maintenance Issues be sure the boats do not break down

Maintenance Issues Being on time and maintaining the ferries in  better manner

Maintenance Issues
Being on time needs improvement. Bring in professional cleaners to keep up cleanliness and hygiene. Bring in healthy food choices. 

Place microwave for passengers use.

Maintenance Issues Better appearance maintenance on the older ferries.

Maintenance Issues
better coordination of workers when directing cars onto boat   Make sure all employees that interface in any way with public go to 

school to learn to do the job but be pleasant.  Wear clean outfits, not grungy

Maintenance Issues
Better direction when loading. There is also one old ferry used occasionally on this route that looks to be in pretty bad shape - very 

rusty!

Maintenance Issues Better maintenance of vessels to greatly reduce out of service situations.  Build more boats and build them here in Washington.
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Maintenance Issues
better maintenance so there are fewer breakdowns of ferries.  I believe state decision makers should consider ferry routes as our 

roadways and fund as such.

Maintenance Issues Better overall maintenance. Too many delays due to crewing issues.

Maintenance Issues
better vessel maintenance to increase reliability; adequate back up vessel and crews to avoid cancellations due to 'operational 

constraints'

Maintenance Issues
build more boats so we can get the fleet age lowered to industry standards and have sufficient spare vessels for sufficient 

maintenance

Maintenance Issues Build more ferrys so there are more options for backup if one of the larger ferrys breaks down.

Maintenance Issues
Cancelled runs due to 'operational constraints' is deplorable and needs to get fixed asap.  Several runs were cancelled this morning 

causing several HUNDRED commuters to be late.  There is no good excuse.

Maintenance Issues
chip the rust and paint the boats more frequently.  LABEL THE STAIRTOWERS CLEARLY AND OBVIOUSLY, (color coded, numbers, 

animals whatever) TO HELP NEWBIES FIGURE OUT WHERE THEIR CAR IS PARKED!!

Maintenance Issues Clean and paint the vessels!

Maintenance Issues
Clean bathrooms would be more inviting. Encouragement of loud passengers to 'keep it down'.  Sometimes passengers are very 

loud.

Maintenance Issues

Clean bathrooms, change equipment in bathrooms - hate that the mirrors in the bathroom show outsiders directly into the 

women's stall, and the doors are blocked open by crews. I don't need the creepy guy in the seats outside watching me adjust my 

clothing

Maintenance Issues Clean clothing

Maintenance Issues
Clean it up. Keep kids and adults from being so damn noisy. Keep kids from running. Keep adults from talking so loud on cell 

phones, especially in quiet areas. Keep alcohol in galley.

Maintenance Issues
Clean the bathrooms!   In Seattle, the staff at the ticket booths upstairs and downstairs are not always the friendliest.  Sometimes 

they seem to hate their jobs. I would hope that tourist could get a friendlier welcome.  There are a few exceptions who gi

Maintenance Issues Clean the bathrooms/  They are always dirty.  The boats need better maintenance.

Maintenance Issues Clean the boats, Clean the windows on the boat....clean the stairs, visitors are suprized how dirty the boats are

Maintenance Issues
Clean the boats!! Also- The two-minute cut-off prior to departure is VERY confusing to tourists. Close the gate at the published 

departure time. I have been on boats where the passenger cut-off was 5-minutes prior to departure. Adjust the schedule and cr

Maintenance Issues Clean the boats. Have the staff trained to do the floor work. Stop the homeless from habitation the seattle terminal.

Maintenance Issues Clean the rest rooms.  Improve the concession.  Open the coffee bar.  Add services. Widen the ramps.

Maintenance Issues Clean the restrooms more often

Maintenance Issues
Clean the restrooms. Keep the smokers away from the terminal. Keep the taxi drivers out of the terminal and off the ramps inside 

and outside. Employ courteous, not rude and arrogant personnel like the woman at customer service in Seattle. Maintain the

Maintenance Issues Clean the vessels every night.
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Maintenance Issues clean up and take care of what we have...treat people that live and count on these ferries as people not a number...

Maintenance Issues Clean up the boats, add a decent year round food service and stop spending tax money on useless security.

Maintenance Issues
Clean up the Bremerton ferries. Make rule about not allowing 1 passenger to have two bench are and lay down to sleep, when its a 

full ferry. (Known access)

Maintenance Issues Clean up the dishonest practices I see on King 5. Put a few folks in jail and it will get better and save taxpayer money.

Maintenance Issues Clean up the really dirty ferries.

Maintenance Issues Cleaner windows.

Maintenance Issues cleaning during cold & flu season is very important during the winter months. mostly surfaces touched by hands.

Maintenance Issues cleanliness and daily maintenance.

Maintenance Issues Cleanliness and friendliness

Maintenance Issues Continue appropriate investment in boats and terminals and their maintenance.

Maintenance Issues
Cordinate even more with transit. Prioritize transit passengers over cars.  Get passengers onto their buses quickly, and then hold 

the cars until the buses leave (Bainbridge).This could greatly reduce pollution as more people have incentives to take buses

Maintenance Issues Create procedures so runs aren't cancelled due to 'operational constraints'....Sorry - this is total BS!

Maintenance Issues ease backup of traffic on Fauntleroy dock after unloading on busy days (summer is a nightmare)

Maintenance Issues
Edmonds-Kingston was down one boat several times. Suggest you plan maintenance in advance and in off hours. When we are 

planning an appointment we need to know the ferry will be there as scheduled.

Maintenance Issues
Extra ferry for breakdowns, maintenance, etc. Repaint the Chelan. Provide a parking area on Mukilteo side. Place a sign posting 

fares in large letters further up road so people can be prepared with correct amount of money. Allow elderly to purchase reduce

Maintenance Issues
ferries just need better maintenance, seats are ripped and taped, bathrooms are obsolete, lack adequate fixtures, etc.  Food 

services are terrible in the ferries, food options are limited, food is terrible, coffee options are awful. This experience shoul

Maintenance Issues
ferry workers doing the loading should make eye contact with individual drivers of vehicles that are loading/unloading. More 

precise hand signals. If this is possible better maintenance on vessels, hopefully less breakdowns, causing less disruptions in sc

Maintenance Issues Fewer service disruptions due to ferry breakdowns

Maintenance Issues
Find a way to create a dedicated, reliable source of funding for ferry building, maintenance, and in-service use by the public. Ferries 

are an integral part of our transportation system in this state, and should be treated as such.

Maintenance Issues
Fully fund replacement boats. Improve the cleanliness of the boats (especially restrooms) on the San Juans route. Continue to 

improve customer notification systems (Vessel Watch, terminal conditions, etc.)

Maintenance Issues
Get a traffic cop back at the Fauntleroy terminal.  It takes so long to exit the dock onto Fauntleroy Way that it is common for the 

unloading traffic to back up onto the ferry.  When this happens they are delayed in loading the boat, so they are delayed i

Maintenance Issues
Get the duct tape removed from broken windows and lifting floor tiles and FIX THEM.  Its been months.  It cannot be safe or easy 

for crew to keep clean.  I also don't understand why the state doesn't take over concessions, expand drinking alcohol to the w
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Maintenance Issues
Get tougher with the unions during negotiations. Crews need to be penalized for not showing up, crews onboard boats should be 

required to work during the sailings (cleaning, etc.) and not just sit around.

Maintenance Issues Have back up crew available so sailings don't get cancelled due to lack of a full crew showing up for work.

Maintenance Issues
have enough ferries in place to always keep the schedule, even with mechanical breakdowns. ie improved maintainance and a 

reserve ferry

Maintenance Issues Have more crew on backup so the first sailings do not have to be canceled

Maintenance Issues Have the deck hands clean their jackets.  Many wear very dirty jackets/yellow vests.

Maintenance Issues
Having adequate ferry runs to service the different areas. Make sure ALL ferry employees receive the same training, it often 

different on different runs or times of day as to how they load/unload or interect with customes,  and possibly pass a skills test

Maintenance Issues Hire more general cleaning positions and less 'standing around' staff.

Maintenance Issues Hold workers accountable for being rude and have them actually clean the boat.

Maintenance Issues

Hopefully you are listening to your customers and responding to their suggestions. We are Taxpayers and the Ferry's are our 

ROAD's and we depend on them to be w/o Potholes per say. On time, clean and fully staffed, able to load and unload in a timely 

fash

Maintenance Issues
How long does it take to fix an 'out of service' water fountain on the ferry?  It seems reasonable to expect that to be fixed in short 

order, but the problem lingers.

Maintenance Issues

I know this survey is not about the SJI Reservation system so I will hold my comments on that for another survey.  My main 

comments for improvement would be to 1) continue to provide training for vessel crew members in standardizing loading routines 

and s

Maintenance Issues
I realize maintenance costs for boats are expensive, but the Canadian ferry system seems to do just fine with boats that are a bit 

rusty.  I would hate to see service cut at the expense of making a working vessel look pretty.

Maintenance Issues
I think as the overhead info is given it should mention that each rider remember to keep the ferries clean. No shoes on seats, clean 

up after themselves. (crumbs and sticky spilled drinks, and don't pee on the toilet seats).

Maintenance Issues
I think that overall a good job is done. I missed a flight because someone did not come to work and there was no back up so the 

ferry was cancelled.

Maintenance Issues
I wish ferry staff would be more proactive about speaking to disruptive riders.  Children are often left to literally run around in the 

cabin and climb on benches, and that's a lawsuit waiting to happen for WSF.  Also, more and more people are attending t

Maintenance Issues
I would like to see additional funding for the ferries.  Many of the older vessels have recurring mechanical problems, are rusty, and 

appear to lack maintenance.  I appreciate the work of the crew and other staff to provide this important transportation s

Maintenance Issues
I wouldn't even suggest lowering fares!  WSF has to cover its costs.  Clean/paint the older vessels - Tokitae is clean and pleasant; 

others, e.g. Kittitas, Chelan are rusty and don't give confidence in maintenance when the stairways are so tired and grubb

Maintenance Issues
Improve auto ticketing at the Anacortes terminal - lines continue to back up to Hiway 20.  Designate toll booths by reservation and 

further by multi-ticket or purchase, and non reservation.

Maintenance Issues
Improve dock side engagement Train loading crews on consistent hand signals Reduce hour long waits by maintaining large enough 

ferries on the Brem-Seattle route
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Maintenance Issues
Improve terminals. Have coffee available. Get rid of troughs in men's restrooms. Improve interior condition of vessels - rust and 

peeling paint on Hyak is inexcusible. We were embarrased for our guests to see it.

Maintenance Issues Improve the cleanliness of the inside cabins.

Maintenance Issues Improve the reliability of the ferries so when one boat goes down it doesn't disrupt the entire system

Maintenance Issues Improve the seating within the boats and give them a coat of paint.

Maintenance Issues Improve vessel maintenance and upgrade terminals

Maintenance Issues Improve: add more comfortable seating in the Seattle waiting lounge and repair/mend the torn seating.

Maintenance Issues Increase back up staffing.

Maintenance Issues increase maintenance of boats and offloading at Seattle.

Maintenance Issues Increase maintenance on the boats.

Maintenance Issues
Increased passenger security.  Better maintenance, cleanliness and upkeep of this important and unique transit system needs to be 

a priority.  As respects service the crew disappears during the sailing why cant they be cleaning or maintaining the boat?

Maintenance Issues
It feels that the entire system is just operating on a shoe string budget.  Eventually the lack of maintenance and capital investment 

will sink the system.  Beyond just raising fares management needs to find new sources of funding or additional cost savin

Maintenance Issues
It is important that the vessels receive regular maintenance especially on runs where their are lots of tourists such as 

Mukilteo/Clinton and the Edmonds/ Kingston run.

Maintenance Issues It seems like they are very understaffed in maintenance.

Maintenance Issues
It seems that islanders are unduly penalized by this new reservation system.  I would like to see at least 30-40% of spaces be left 

open for travel without reservation.  As it stands now islanders can not spontaneously leave the island and return later th

Maintenance Issues
Just see that the bathrooms are clean.  One other thing, if a person buys a book of tickets, they shouldn't expire.  Some of us are 

not daily commuters.

Maintenance Issues Keep back up staff on hand

Maintenance Issues
Keep passenger areas clean and comfortable. Start by having crew patrol passenger areas frequently and ask people not to put dirty 

shoes up on chairs and benches. Provide healthier meal choices at reasonable prices.

Maintenance Issues Keep the bathrooms clean and the vending machines in working order when you aren't running the cafes.

Maintenance Issues Keep the boat running.  Maintenance is highest priority.  Not reservations.

Maintenance Issues Keep the boats clean.  Fix the Seattle terminal.  It is a mess.

Maintenance Issues Keep the damn boats working!

Maintenance Issues Keep the vessels painted, to prevent rust damage, provide services for the passengers rather than to the union workers.

Maintenance Issues Keeping the older vessels cleaner and maintaining comfortable temperatures inside.

Maintenance Issues
Keeping the terminal restrooms clean and fresher smelling would make the terminals a nicer place to visit. Especially in the Seattle 

terminal.

Maintenance Issues Larger ferries on the Clinton/Mukaltio Run. Backup even in winter sometimes gets crazy.  In summer it's much worse.

Maintenance Issues
Leave the Tokitae on the Clinton run where it is supposed to be.  We are the busiest route and there is no excuse for giving us the 

smaller rust bucket Chelan instead of the larger boat that should be ours.
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Maintenance Issues Less operational constraint delays.

Maintenance Issues
Load vehicles so they unload in the same order.  Improve bathroom cleanliness.  A few loaders on the Bremerton-Seattle run are 

really surly and almost rude.

Maintenance Issues
Loading at Anacortes terminal can be difficult because of single lane approach.  Can't get around line of cars waiting to purchase 

tickets.  Back up on holidays can be greater than a mile.

Maintenance Issues
Look, we understand that the system is underfunded and has to deal with union rules and attitudes but if someone doesn't make a 

statement about conditions nothing will be improved.  We travel to BC regularly and have an entirly different experience.  The

Maintenance Issues Lowering fares, more courteous staff, clean the boats.

Maintenance Issues Maintain ferry condition Prepare for reservation snafu's as spring and summer traffic to SJI increases

Maintenance Issues Maintain the boats better.

Maintenance Issues
Maintain the boats in a clean manner so when people come on they don't notice the uncleanliness first.  Have the ferry workers out 

and visible, not in their cabins.

Maintenance Issues Maintain the boats!!!! Have additional boats in reserve!!!!!

Maintenance Issues Maintain the ferries better.  Provide assurance the ferries are well maintained and in good repair.

Maintenance Issues
Maintain the vessels is better overall condition. They get heavy use but we can do a better job and making them look better inside 

and out. The crews are competent but they can be more tidy in appearance. Take a page from Fed Ex and UPS drivers and how th

Maintenance Issues Maintain the vessels.  Have crew assigned spruce up tasks during crossings.

Maintenance Issues Maintenance issues-- ferries show rust, and we lost service a few times.

Maintenance Issues Make bathrooms cleaner. Make seating more comfortable, and seating areas clean between unload/load cycles.

Maintenance Issues
Make sure ferries run! I noticed we have a lot of 'operational issues' cancellations lately. Also, we need new ferries. I heard we're 

getting one. That's a start, but we need a whole new fleet.

Maintenance Issues Making sure any delays, if there are any, are not due to ferry mechanical problems versus waiting in line because of heavy traffic.

Maintenance Issues
Many of us are not in favor of the reservation system being used on the San Juan-Anacortes route. It favors tourists not the 

residents of this island. Other islands were able to opt out of return trip reservations, but not San Juan. Many of us are pissed

Maintenance Issues
Mar 7th hosted an event at my house on Whidbey Is. 2-hr ferry wait both on and off. Guests walked on, parking illegally as nowhere 

to park in Mukilteo. Not enough parking or ferry capacity to handle passengers much of the year. Larger ferry pulled off thi

Maintenance Issues
Maybe let drive-on passengers board first on crowded runs. Frequently, there  is no seating for a group in the cabin when walk-on 

passengers board first. One person occupies a table seating when a group of four has no seating together.  Also - pet peeve:

Maintenance Issues
More boats  and keep them running.  The state doesn't close highway 405 or I-5 for five hours or close it down all day. The ferry is 

my highway..San Juan Islanders can't 'drive around'
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Maintenance Issues More cams for the Clinton  ferry line. A cam needs to go further back up the hill (way past Dalton Realty) to see where the line is.

Maintenance Issues More ferries so you could take some out of service for maintenance and upgrades.

Maintenance Issues More ferries. Get rid the Evergreen so that the back up ferry can at least run on time.

Maintenance Issues More frequent table top cleaning

Maintenance Issues
More reliable boats, cleanliness/neatness code for employees,  wider vehicle spaces so that getting into and out of the vehicle can 

be  done without contortions

Maintenance Issues
Need  suffucient boats/maintenance/upgrades to address system needs throughout the year.  Breakdowns resulting in 2-3 hr wait 

times are unacceptable...we would never tolerate those in our highways or bridges, why in our ferries (same thing)?

Maintenance Issues
Need fewer cancellations for 'operational constraints,' and need to be more specific about why those cancellations (maintenance 

issue, crew member slept in, or whatever.  Tell us what really happens, don't hide behind a vague 'operational constraints' PR

Maintenance Issues
New boat Tokitae is great, clean, temperature controlled. The Kittitas isn't bad.  The Chelan is starting to feel pretty old and rusty, 

restroom is not so pleasant an experience. I try not to go upstairs on the Chelan.  We're about to come into touris

Maintenance Issues
New boats would be nice. The bathrooms in Seattle should be clean. Actually, It try and avoid the Seattle station. Too many 

homeless in the terminal, and under Aurora on the walk to the terminal. Can't you clean it up? 350 people getting off the boat havi

Maintenance Issues On going maintenance of the ferries physical and mechanical equipment

Maintenance Issues one of the boats on the Clinton run was very rusty

Maintenance Issues
Overall maintenance and upkeep on the ferry system has taken a significant beating over the years and it shows on the vehicles. I 

think the staff/crew do the best job they can, but the boats are definitely showing a lot of wear and there seems to be no wi

Maintenance Issues
Perhaps you could post signs instructing drivers to pull close to the vehicle in front  on the boats -- frequent 'offenders' seem to be 

people who don't ride the boats often & don't realize that their actions cause someone else to be left on the dock. Ins

Maintenance Issues Please clean the Seattle terminal restrooms every hour for sanitation and safety.

Maintenance Issues
Please please please don't ever schedule repairs and maintenance on the regular Kingston/Edmonds ferries (with the result being 

reduced capacity) while also scheduling repairs on the Agate Pass bridge at the same time. Seeing the advisory notice to 'consi

Maintenance Issues

Polite, hardworking dock crew. Never canceling a boat due to 'staffing issues', scheduled maintenance announcements far in 

advance, if several boats are late, skip an empty route (Vashon to Southworth for example) and run the extra boat to take the 

hundre

Maintenance Issues
Proactive painting of vessels - rust is visible on all ferries I have ridden in past 12 months. Propose statewide tax or other funding 

proposal to increase maintenance funds for ferry system.

Maintenance Issues
Provide adequate ferry service for the routes where there is no alternate roadway to use. San Juan Islands routes endure great 

hardship when a vessel or vessels break down.
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Maintenance Issues
Provide backup boats instead of emergency shifting of boats with Bremerton run often bearing the brunt of smaller boats and the 

delay of a day or two in providing galley contracted service is not good business.  E-mail notices as to galley problems during

Maintenance Issues Pusch forward for new ferries and maintenance funding

Maintenance Issues Raise funding levels to enable better ongoing maintenance of fleet and safety.

Maintenance Issues
Reduce the reservation system to 50% of the boat, staff the booths to reduce the wait time, don't just clean the seat and bowl... 

scrub the whole bathroom.

Maintenance Issues Reduce vessel breakdowns and retain number of boats always in service.

Maintenance Issues
Reducing smell in Kittitas women's bathroom. Providing trash cans/sanitary napkin disposal in all women's restrooms instead of just 

'paper towel' bins. De-rust the Chelan. Open upper deck on Tokitae. More healthy food options in cafe. Improved bike secure

Maintenance Issues
Repair seat cushions and replace broken windows, better food/beverage service quality, have crew better enforce pet and alcoholic 

beverage rules

Maintenance Issues
Seattle terminal needs remodeling/ refreshing - repair the furniture. Paint the Bremerton vessels - cannot believe their appearance 

is so ratty

Maintenance Issues
Some WSF ships have superficial rust on the exterior and the weather car areas.  Need to do a better job of preserving (i.e. painting 

over) the rusty areas.

Maintenance Issues
Sometimes vessels start looking pretty rusty and passenger bench seats get worn before scheduled maintenance.  More funding for 

maintenance would keep the ferries looking their best.  Continue the state patrol presence on football game days. As a weeken

Maintenance Issues Start maintaining the boats!  Budget for spare vessels in the system!  Add reservations on ALL routes, including commuter routes!

Maintenance Issues
Sufficient funding levels MUST be provided to ensure vessel maintenance is sustained at high levels to protect consistent delivery of 

service.  The same applies to a structured vessel and terminal replacement/upgrade programs.  This is a responsibility o

Maintenance Issues
The 4:40 Ferry departing from Seattle is consistently late because there is not enough time for the 3:50 leaving Bainbridge to arrive 

in Seattle at 4:25 and then offload cars and load probably the most crowded commuter boat before trying to depart at 4:40

Maintenance Issues

The absolute worst thing is not getting to work on time because of the Ferry boat or the Crew not on board.  I do understand 

mechanical problems and safety, but more than once a year is bad.  Parking deck hands have an important job; some need to be 

mor

Maintenance Issues
The boats are maintained as well as can be expected given their age.  I do NOT understand why the newly constructed boats are a 

size smaller than currently on those same runs.

Maintenance Issues
The ferries are a vital part of the state transportation systems, but big ticket projects in and around Seattle seem to consume most 

of the available dollars. More focus on maintenance, operations, and making sure ferry schedules are coordinated with publ
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Maintenance Issues
The ferries are aging, and need newer boats  to replace the old. Break downs happen. I hope the ferry system are not running 

skeleton crews- but have more crew in case of emergencies. That is what makes a ship in shape 'ship shape'.

Maintenance Issues
The ferries need to be better maintained...incidents of breakdowns ove the last few months make the decision to ride the ferry a 

little less attractive if you want to get someplace on time.  I think you need to ask about the confidence level of your rider

Maintenance Issues
The shuffling of boats around is a mess. Boats are experiencing more frequent issues than ever before and creates significant 

concern about reliability.

Maintenance Issues the vessels are always clean, but could use some sprucing up.

Maintenance Issues
The visible wear on the boats makes me wonder about the mechanical wear on them. I hope that maintenance is being kept up. 

The number of unplanned repairs on active boats(cancelled sailings) lately is getting worrisome As a state agency, I think each

Maintenance Issues
There were numerous service disruptions on the Edmonds Kingston run during the winter period due to mechanical problems with 

the boats.  I would like to continue to encourage policymakers to ensure that they are thinking proactively about ensuring that th

Maintenance Issues
These boats should be tourist showpieces and tourist revenue harvesters.   Remodel every bathroom, improve galley offerings, 

repair and clean upstairs windows and fix and replace sprung booth seats, and increase tourist fares by 30% to pay for it.

Maintenance Issues train your people to be friendly. Clean the bathrooms as often as you empty the recycling.

Maintenance Issues
Treat the San Juan runs like the rest of the system - Food Service , consistent procedures, better boats.  discipline employees if they 

do not show up for work and discipline supervisors if they do not have back up plans when staffing issues cause delays/

Maintenance Issues Update and repair seating areas

Maintenance Issues We need more resources to refurbish and or build new ferries.

Maintenance Issues
When boats are out for months having repairs, that would be the ideal time to also get a new paint job and wash up. The tacoma 

has been out of service for a LONG time and yet came back looking tattered and rusty. Now it will have to be pulled out of servi

Maintenance Issues
When doing maintenance, make sure the boat works for awhile after coming out of dry dock.  Have a mobile service that actually 

sends messages to customers, so that they don't get to the terminal to find out a boat is down!

Maintenance Issues
When ferry is down for maintenance and departure are affected to post notice at at marina parking pay stations...maybe reader 

board so vehicles can decide to remain in lane or not so they can drive to Bainbridge instead

Maintenance Issues
With the reservation system in place how well has it worked over all. We had the need to get service people to do a repair job and 

they were a little skeptical about getting back on the ferry from Lopez. i also heard that not all the reservation cars for

Maintenance Issues work on back up ferries for ones that breakdown and are in dry dock for repairs.

Maintenance Issues
work on delays on commuter runs - especially in the summer; fix torn upholstery in passenger area; better procedures for 

unexpected overload situations (like when a ferry breaks)

Maintenance Issues
WSF ferries are an important attractions to Pacific Northwest visitors.   The vessels lack a top level of maintenance a do not present 

an appearance of being impeccably maintained
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Management Issues
Am an old time ferry user.  Glad you are eliminating some of the old guard.  New blood is good.  I love the ferries and am sorry I 

don't have a better answer.

Management Issues
Ask them to take some rides to get the feel of a customer -- even talk with other passengers to learn first hand about the 

experience before passing laws/rules/budgets.

Management Issues better loading procedures at Fauntleroy - lines for ticketed vehicles.  Traffic director to help offload vehicles onto Fauntleroy

Management Issues BETTER MANAGEMENT

Management Issues Cut overhead at the TOP of ferry management system. Hold management to a higher accountability on financial management.

Management Issues
Focus on Fauntleroy efficiency of load and unload by utilizing traffic director and toll bypass lane when the boat is actively loading.  

Get boat crew on same page in terms of attentiveness, hand signals and load plan.

Management Issues Get serious about applying 'Lean' efficiency methods to ALL aspects of operations. If applied properly, fares could also be lowered.

Management Issues
have employees go thru cust service training. and have a dock agent supervisor available for immediate issue resolution. vs having 

to go on line to complain.

Management Issues
Have more respect for the actual workers and make WSF less top-heavy.  Also, find a way to STOP ticket sellers from giving 

Bremerton travelers a Bainbridge ticket.

Management Issues
Hire a traffic director for Fauntleroy Way to speed unloading and improve safety. Stop making people park on the ramps leading to 

second level car deck when the ferry is half empty or even less.  It's uncomfortable and makes it clear that WSF does not ca

Management Issues
Lynn Peterson should relinquish control of WSF to an independent manager accountable directly to the governor.  Ms. Peterson is 

doing a terrible job and she knows little about marine transportation.

Management Issues Make smarter decisions that don't waste money.

Management Issues
Make sure all employees understand procedures for service-disruption periods. Last summer (I think), I had to wait several hours to 

commute home, because one ferry was out of service, and ground crews apparently misunderstood Coast Guard rules about vehic

Management Issues mgmt should ride the ferry more frequently and find out what the commute is really like

Management Issues Privatize routes going to locations that are also accessible by car

Management Issues Privatize the ferries. WA state should not be in the ferry business.

Management Issues
Provide adequate staffing with back-up when needed; often cancellations are due to 'operational constraints' which I read as staff 

not showing up for work. Additionally, a traffic director at Fauntleroy is essential to make unloading at Fauntleroy SA  

Management Issues Ride the ferries once in awhile, and notice how much our islands depend on them.

Management Issues Rotate upper level terminal managers. Fresh perspectives and cooperation techniques/styles  are needed.

Management Issues
So many of the people who make policy for the ferries are far removed from the people who actually use the service.  They should 

periodically take shifts doing some of the regular work so they can empathize with the folks who use the ferry.

Management Issues
Start at the TOP and do a better job of managing the entire system, it is very inefficient and poorly managed, to much waste of both 

$$ & time.
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Management Issues
The routing and rerouting decisions as vessels come in and out of service could not be more incompetent.  Specifically, managers 

make poor planning decisions (reducing volume on the Ed-Ki when Agate Pass under construction as an example; slow to respond t

Management Issues
The state and ferry management does not fully take responsibility for the ferry system. Rates keep rising, and the quality of the 

system keeps falling. Commuters get a price break, and residents do not.

Management Issues
There is one overriding question that regular commuters have long used to make a point about the overall WSF system, from top to 

bottom. that question is as much a commentary as it is a question. It is 'Can't these ferry employees do 'anything' right?'

Management Issues
TRAINING WITH SUPERVISION AND PERFORMANCE EXPECTATIONS OF ALL CREWS FROM THE CAPTAIN DOWN THROUGH ALL 

POSITIONS

Management Issues
Treat the San Juan runs like the rest of the system - Food Service , consistent procedures, better boats.  discipline employees if they 

do not show up for work and discipline supervisors if they do not have back up plans when staffing issues cause delays/

Management Issues Upper management should make an effort do do more site visits to observe first hand what is going on.

Management Issues upper management should ride the boats in a consistent manner. unannounced

Management Issues
yes you should lower fares for vashon islanders who cannot get back home unless they take a ferry, how is that fare? also the crew 

needs more training in friendliness and have supervision to make sure their actually doing their job.

No Change Needed alls good

No Change Needed
Can't think of a thing. I love riding the ferries and am always appreciative of how well all those people and vehicles are moved along 

so smoothly. Thank you!

No Change Needed Can't think of any.

No Change Needed Can't think of anything

No Change Needed Continue with current level of service

No Change Needed
Control disruptive passengers.  One recent trip, a woman allowed her child to scream most of the trip.  One of the passengers asked 

her to pick up the child and she stated that she wasn't going to spoil her child.  None of the workers addressed the disrup

No Change Needed Don't have any suggestions

No Change Needed Don't know any specifics

No Change Needed I am retired and have no complaints about the ferry service.

No Change Needed I can think of Nothing more that WSF could do.

No Change Needed I can't think of anything.

No Change Needed I don't have any specific complaints or suggestions at this time.

No Change Needed I don't know off the top of my head.

No Change Needed I don't ride very often. As long as we don't sink, collide, get hijacked, etc., I am fairly easy to please.

No Change Needed I have no complaints or issues just keep doing what your doing

No Change Needed I have no suggestions.

No Change Needed I'm happy with the way things are now.
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No Change Needed
In these FROG surveys, allow an option outside the normal 1-5 satisfaction rating for 'N/A' â€“ often, I don't have direct experience 

in the question you're asking, and so can't accurately rank my satisfaction.

No Change Needed its fine the way it is for me

No Change Needed N/A

No Change Needed NA

No Change Needed NA

No Change Needed No changes necessary for my uses

No Change Needed No ideas

No Change Needed No suggestions

No Change Needed No suggestions

No Change Needed none

No Change Needed none

No Change Needed none

No Change Needed none

No Change Needed none

No Change Needed none

No Change Needed none

No Change Needed none

No Change Needed none

No Change Needed none

No Change Needed None

No Change Needed None

No Change Needed None

No Change Needed None

No Change Needed None

No Change Needed None

No Change Needed None

No Change Needed None

No Change Needed None at this time

No Change Needed None that I can think of.

No Change Needed None that I can think of.

No Change Needed None.

No Change Needed None.

No Change Needed Not Anything really.

No Change Needed Nothing at this time.

No Change Needed nothing I can think of at this moment.
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No Change Needed Nothing really to add.

No Change Needed Service is acceptable.

No Change Needed system works

No Change Needed Thanks, and be patient with none frequent riders.

Timeliness Issues get enough people hired that we don't have to go to work an hour early to make it on time because someone does not show up

Timeliness Issues
At Fauntleroy a cop at the end of the dock to direct traffic to help boats unload quicker and stay on time. Also at Fauntleroy the cop 

or dock workers to stop the line cutters. People cut in line constantly where we stop for driveways. All we used to do i

Timeliness Issues Be on time

Timeliness Issues Be on time; make announcements when running late; be courteous to passengers.

Timeliness Issues
Be sure to keep the fairies on time! I know this isn't always possible but it helps to keep the disrungtled passengers at bay during 

the summer. Perhaps more boats in the summer, especially in the San Juans.

Timeliness Issues Being on time and maintaining the ferries in  better manner

Timeliness Issues
Being on time needs improvement. Bring in professional cleaners to keep up cleanliness and hygiene. Bring in healthy food choices. 

Place microwave for passengers use.

Timeliness Issues better on time days, wait if they see a car on the dock even if its time to leave. 30 seconds wont hurt anybody

Timeliness Issues Bigger boats and/or commuter reservations so people can get to work on time

Timeliness Issues
Clean the restrooms. Keep the smokers away from the terminal. Keep the taxi drivers out of the terminal and off the ramps inside 

and outside. Employ courteous, not rude and arrogant personnel like the woman at customer service in Seattle. Maintain the

Timeliness Issues Cleaner restrooms, better on-time performance

Timeliness Issues Consistent hand signals and loading by all crews. Boats leaving on time.

Timeliness Issues
Constantly and honestly monitor how many cars are being  stranded on the dock after each sailing in order to provide service that 

will better serve the customers as well as your on time performance

Timeliness Issues
Coordinate with buses.  Try to let first on be the first off.  Keep minimum spaces between cars.  Maintain on time departures and 

arrivals.

Timeliness Issues Coordinate your drills and other service delays better, to avoid time lost on busy runs.

Timeliness Issues
Ensure adequate boats and crew to make the ferry runs dependable. Consider a quiet zone on the boats, especially in the summer 

when the boats have many passengers

Timeliness Issues
Extra web cam north of Winslow Way. Long term: even more car holding space at BI dock, for peak times, to let us get to the dock 

and read/use_cell_phone instead of creeping forward for 30+ minutes from HS Road. Maybe for full ferries, publicize the

Timeliness Issues fares are reasonable. keep the departures and arrivals ON TIME. thanks

Timeliness Issues
For the Pt Townsend ferry and reservations. There needs to be a way for reservation cars to easily get into the lot. If there's a line 

it's possible to miss the ferry. On the Coupeville side our experience has been the toll staff have one person check the
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Timeliness Issues

For whatever reason, in the past few months, they have veered sharply from being on time (for a while it seemed like a strong 

emphasis, and the boat was usually on time except for maybe Friday evenings, weekends).  Now it's like they don't even care 

anymo

Timeliness Issues
Get some more crew members for the boats.  Get your workers to show up to work on time.  Make arrival times a priority.  Have 

the law makers properly fund the ferry system.  This fee for service method of funding state infrastructure is a joke.  That is w

Timeliness Issues Get the 7:55 sailing to Seattle from Bainbridge Is. to leave on time.

Timeliness Issues Have adequate staffing for the commuter runs so if a crew member does not show up the ferry can still sail on time.

Timeliness Issues Have fewer delays

Timeliness Issues
Help us understand better how the reservation system will work in the summer, regarding the ticket lines at the Anacortes 

terminal, for those who hold reservations making the boat sailing on time if the lines are backed up.

Timeliness Issues Hire enough employees to avoid service disruption

Timeliness Issues

Hopefully you are listening to your customers and responding to their suggestions. We are Taxpayers and the Ferry's are our 

ROAD's and we depend on them to be w/o Potholes per say. On time, clean and fully staffed, able to load and unload in a timely 

fash

Timeliness Issues I don't think you realize that 10 minutes late means people get docked in pay. you have to be on time.

Timeliness Issues
I should be able to buy ferry tickets through payroll deduction, perhaps coordinated with the UPass. That would save a significant 

amount of money. The ferry should never leave two minutes early. The only time it does that is when it is already on time

Timeliness Issues
I understand the reason of the 2 minute departure rule but really think it is terrible. Especially during commuter hours. I can't 

control the timing of my bus and traffic. That two minutes costs me over an hour and is very upsetting. It is not like the co

Timeliness Issues
If your crew member does not show up, you need to have a reasonable on-call program to keep the schedule on time.  The 

schedule should not be a suggestion, it should be a rule.

Timeliness Issues Improve on-time performance, both arrival and departure.

Timeliness Issues
It would be great if Seattle Transit systems realized just how important time tables are for those of us who use the ferry system as 

one more way to get around without our cars.  Metro doesn't understand that when we dedicate ourselves to getting out of o

Timeliness Issues
it would be nice to be able to always depart and arrive on time, when there is a crewing issue that causes a delay it can be very 

challenging to make it to work on time. Also when departing late and trying to make a connection with transit, especially Bre

Timeliness Issues
Late night service, when vessels on time it would go a long ways toward good will to passengers to hold in a minute or 2 to take a 

passenger or vehicle that just shows up at departure time.  My biggest complaint is a ferry leaving the pier before actual s

Timeliness Issues Leaving on time and arriving on time would be greatly appreciated.

Timeliness Issues
Load vehicles to capacity at expense of late departure but arrival on time. Develop an obvious attempt to load vehicles and walk-on 

passengers in order of arrival - Install clearly visible Total Passenger Load Status (vs USCG life vest limits) on electron

Timeliness Issues MAINTAIN SCHEDULES. NO SAILING CANCELLATIONS DUE TO CREW ISSUES.
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Timeliness Issues make the boats run on time

Timeliness Issues
More coordination between King county metro and WSF for bus riders. Buses need to be on time for bus riders to be able to catch 

ferry connections. Better connections between the downtown transit tunnel and Colman Dock would be very useful.

Timeliness Issues More coordination with water taxis and buses, more on time departures

Timeliness Issues More ferries. Get rid the Evergreen so that the back up ferry can at least run on time.

Timeliness Issues
More reliable boats, cleanliness/neatness code for employees,  wider vehicle spaces so that getting into and out of the vehicle can 

be  done without contortions

Timeliness Issues
More reliably on time and better communication between driver and booth operator as to which ferry I will be on in the case of the 

ferry being full; particularly in Seattle. In Seattle the terminal is under construction and is changing, however the signs

Timeliness Issues On time 100%; No more 2 boat schedules

Timeliness Issues On time departures and arrivals, and the reservation system has been a little challenging.

Timeliness Issues
On time ferry service with efficient loading/unloading procedures is very important.  A big complaint I hear is the lack of interest on 

the part of the ticket takers when there are people cutting in line.  I know there is a number to call and report the p

Timeliness Issues
On time performance has improved, Kudos! Kadette at end of Faunt dock to speed up unloading. Ticket taking employee at end of 

dock before the toll booth to speed up loading

Timeliness Issues
Overall, the ferry system is very good. I would just urge more on time departures/arrivals during the heavy commuting hours. Thank 

you.

Timeliness Issues
Please put Orca machine in ferry terminal. Also, please improve scheduling. Especially during summer afternoons, ferries are easily 

20 minutes late. This is unacceptable.

Timeliness Issues
Please,  please have loading/unloading and dock staff be as consistent as possible. It's not as important when we're going home, but 

many of us depend on the ferry to get to work on time, and inconsistency results in being late to work, PARTICULARLY given

Timeliness Issues
Provide a solution for getting to the ticket booth in a timely manner if you have a reservation.   This summer WILL be a nightmare 

with tourist season.  Even if a reservation holder gets to the LINE by the time recommended by the WSF, a lot of people will

Timeliness Issues
Put a policeman at the viaduct light to keep traffic flowing off the ferry so boat is on time. The light should be monitored by a cop 

from 3:30 - 6:20 pm, daily. In other words cars need to keep flowing and not stop because of a left turn or a lane change

Timeliness Issues
Put a third boat on the Bainbridge run to increase on time performance; put a cocktail bar in like the ones they have on the San 

Francisco ferries.

Timeliness Issues Stay on schedule.

Timeliness Issues
Stop the 'operating constraints'. Get dependable workers or have an absolute way to keep the boats running. Share detailed 

information with people stuck on the docks or up the hill as to why their boat isn't there on time.

Timeliness Issues

The absolute worst thing is not getting to work on time because of the Ferry boat or the Crew not on board.  I do understand 

mechanical problems and safety, but more than once a year is bad.  Parking deck hands have an important job; some need to be 

mor 

15-5576 Winter Performance Study Verbatim Q139 D344



Category
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Timeliness Issues
The ferries need to be better maintained...incidents of breakdowns ove the last few months make the decision to ride the ferry a 

little less attractive if you want to get someplace on time.  I think you need to ask about the confidence level of your rider

Timeliness Issues
the reservations system online and on the phone needs serious improvement. The summer is going to be a nightmare without 

having better options for locals that live on the islands and loading. The lines are very long at the toll booth in Anacortes and I do

Timeliness Issues
The Tokitae needs to be on time into Clinton in the morning so that I'm not jogging to catch my train. A few minutes can mean the 

difference between catching the train or standing in the rain for 30 minutes for the next one.  Just like WSF, the train does

Timeliness Issues toll booth speed and efficiency in anacortes.  better website ap to show current space remaining and whether or not on time

Timeliness Issues
Try to assure reliability...especially now the we (SJI) have a reservation system. In the eight years we have lived full time on SJI it 

seems that delays and outright breakdowns are, for myriad reasons, becoming increasingly frequent. Watch the Anacrot

Timeliness Issues
Try to improve keeping the ferries running on time.  My return trip to Bremerton at 2105 hrs on 21 March was 15 minutes late in its 

departure from Seattle.

Timeliness Issues
Unless awaiting law enforcement or medical transport, always depart on time or 2 minutes late at the most.  On time departure 

and schedule is very important.  Also put a traffic control signal at Fauntleroy please to help the unload process to be quick.

Timeliness Issues
Wait times leaving Vashon on some weekdays and weekends can make getting to appointments  on time difficult.  Busy weekends 

with high use can make it an ordeal to leave the island.

Timeliness Issues
You've heard it all before.  Leave/arrive on time, take care of your vessels, keep the prices reasonable, and remember that the 

ferries are part of the highway system.

ORCA/Wave2Go Issues
#1. Improve Wireless Internet!  Boingo is frustrating - it is often impossible to get the 'login' screen to pop up on my computer and 

my cell phone, making it impossible to login in and access wifi (which is very important to me because I often have to wo

ORCA/Wave2Go Issues
adopting a uniform electronic pass with Go To Go for all motor vehicles and do away with passenger counts in vehicles to speed up 

loading onto the dock; have better traffic control at the exit at Fauntleroy exit lanes.

ORCA/Wave2Go Issues Creating a lane where my Good to Go pass can be used to pay for a ferry toll.

ORCA/Wave2Go Issues
During busy commuter hours, have one of staff with card reader at the otherwise non-working gate in Seattle. Some staff do this & 

it helps get the crowd through the turnstiles a bit faster. Very inconsistent. Seems like some staff are happy to do this & o

ORCA/Wave2Go Issues
Have staff actually care about efficiency and time management and not sit around twiddling their thumbs. For the seattle terminal, 

don't let ORCA card holders 'pre-board' before everyone that was standing in line already!

ORCA/Wave2Go Issues
I have discovered that the  Wave to Go pass we uses actually expires. I didn't realise it when I signed up for it online a few years 

ago. I totally HATE that it Expires. I will now have to buy a 20 ticket book & keep track of its use, trade tickets with t

ORCA/Wave2Go Issues
Install overhead loading of passengers at Muk and Clinton. Allow Good to Go passes for payment of driver and vehicle.  Upgrade 

Muk waiting area - too small.

ORCA/Wave2Go Issues
It would speed things up if my Orca card could be used for both car and driver. That way we would not have to stop at the booth at 

all if all we had was an Orca card.
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ORCA/Wave2Go Issues
It's hard to tell how many tickets are deducted from the ORCA card when the post is tapped since it makes several sounds.  i can't 

tell if it deducted one or more tickets off my ORCA card.  Also, there should be a better way of paying for car & driver tol

ORCA/Wave2Go Issues
Maintain vessels better; anticipate demand so that loading/unloading delays due to high vehicle volume don't happen (can't it be 

assumed that the vessel will be full, and schedule accordingly?); train personnel in use of ORCA card reader; install hand soa

ORCA/Wave2Go Issues
More hours with tollbooths restricted to pre-purchased tickets/ORCA. Some sort of combined pre-purchased multi-ride fare that 

favors frequent users without being tied to drive-on/walk-on.

ORCA/Wave2Go Issues Orca card or monthly pass for drive on passengers.

ORCA/Wave2Go Issues
People need to be able to use their Orca cards for car/driver fares. Every one of these surveys I've been filling out for years has the 

same suggestion. Put an express pay lane that has a scan box and we can scan and go.

ORCA/Wave2Go Issues Permit use of ORCA purse for drive ons (ONE card not really one card otherwise)

ORCA/Wave2Go Issues
Please give commuters (with wave2go pass) a priority lane during the peak season.  I NEVER take the ferry from 5/1 to Labor Day 

due to this oversight.  I drive to Oak Harbor through Deception Pass during this time.  Lost revenue for the WSDOT.

ORCA/Wave2Go Issues
Please put Orca machine in ferry terminal. Also, please improve scheduling. Especially during summer afternoons, ferries are easily 

20 minutes late. This is unacceptable.

ORCA/Wave2Go Issues provide ORCA Card loading lane during peak times both for cars and walk on

ORCA/Wave2Go Issues Remove time limit on wave to go

ORCA/Wave2Go Issues
some of the Orca card readers at Colman dock don't work right.  One in particular never reads my card, I have to avoid it.  You 

should develop a smartphone app for schedules and webcams...it would come in handy to know if you have to run through Seatt

ORCA/Wave2Go Issues
There are some rude folks who work at the booth, but in general they are very nice. Reducing kid fares or providing a program like 

orca lift fare reduction would be great. Also this survey is too long, very few folks will stick it out to the end.

Parking Issues
=-Work with Mukilteo to provide dedicated bike lines to the ferry. This would cut down on ferry traffic -Work with Everett and 

Mukilteo to provide better bus transit service -Provide more parking for visitors to Whidbey Island

Parking Issues
1. Consistency in training and performance.  2. Redirecting those with questions at the tollbooth with a flyer or to an information 

booth after parking in line, in order to keep the line moving.

Parking Issues
1) Provide those with a 'parking hang tag' (seasonal/annual parking passes) with a 'reserved parking area' near the Anacortes 

terminal -- so we aren't forced to park a half-mile from the terminal on busy days (which can make me late for work the next morn

Parking Issues add more parking options when the new dock is built in Mukilteo

Parking Issues addition of a public parking area near the ferry in Mukilteo.

Parking Issues
As noted earlier, additional bicycle parking areas are needed to accommodate the large number of bicyclist on the commuter ferry 

runs (commonly in excess of 100 bicyclists and occasionally upwards to 150)

Parking Issues
Better organize the loading at the Orcas end. In mid-February there were almost 20 cars waiting *on* *the* *main* *road* to turn 

into the street leading to the ferry staging area. As a result, the only way cars who wanted to get to other locations (e.g.,

Parking Issues Better parking options, and more frequent ferry runs.

Parking Issues Better parking, consistent loading/unloading/priority to commuters/designated lane for vehicles under 14 feer
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Parking Issues better secure parking in Bremerton

Parking Issues Bicycle access needs to be improved. Loading times and bicycle parking on the boat need attention.

Parking Issues
Build a stoplight at the end of the Fauntleroy dock. More law enforcement for ferry line cutters. Eliminate all parking at all times on 

the west side of Fauntleroy way SW. Separate entrance lane for pre-ticketed drivers. Load foot passengers at the very e

Parking Issues
Consider having a designated pickup area for passengers disembarking at Bainbridge Island at the site of the present bus lot, and 

not allowing vehicles to wait in the driving lanes and open spaces in the parking lot. This would improve traffic flow in the

Parking Issues
consistency of hand signals by crew especially in loading a method to let those with passes get through toll booth more efficiently 

instead of waiting for those w/o--like Sea Tac garage

Parking Issues
Coordinate better with Sound Transit for the sounder train line. Arrange for parking in Edmonds. I've given up on Seattle. Work on 

encouraging transit partners to develop more bus options at wider ranges of time.  Really need to be able to get from Seattl

Parking Issues
Create a separate area on the boat for Bike parking AWAY from the cars!  Stop bike riders from riding down the aisles between the 

cars AFTER the cars have been loaded.  Every night leaving Seattle on the 5:30, there is one bike rider who arrives late, get

Parking Issues
Do a better job of informing San Juan Islands visitors that cars and vans (not just mopeds) can be rented on San Juan and Orcas 

Islands, allowing visitors to park their cars at the Anacortes terminal parking lots and walk on ferries. Provide bike-friendli

Parking Issues
Do better at parking cars on ferries.  Too many times we seen where another car could have been loaded, if cars were closer 

together or positioned so a person couldn't get out

Parking Issues Enabke adequate food and beverage access in or near departure parking areas and terminals.

Parking Issues
Encourage Staff to be more Customer friendly.  Do something about ferry staff parking.  Encourage car pools; Park & Ride shuttles, 

or something to free up parking spaces for Customers - particularly on Bainbridge Island.

Parking Issues Enforce smoking rules on terminals & parking areas.

Parking Issues
EV charging stations in terminal parking lots. EV charging stations on board ferries with priority loading to chargers for electric 

vehicles if requested. Premium fee acceptable.

Parking Issues
Extra ferry for breakdowns, maintenance, etc. Repaint the Chelan. Provide a parking area on Mukilteo side. Place a sign posting 

fares in large letters further up road so people can be prepared with correct amount of money. Allow elderly to purchase reduce

Parking Issues Faster bosts, passenger only boat Fauntleroy southworth, parking at fauntleroy

Parking Issues
Fauntleroy ferry terminal and approaches desperately needs to be improved. As is this terminal has inadequate approach, 

departure, waiting and traffic control facilities to the point of being nerve wracking and a safety issue on a daily basis. This is mit

Parking Issues
Fix Fauntleroy:  Allow cars with frequent rider tickets to bypass the ticket booth; Allow cars to turn right through the 'parking lot' at 

the end of the dock

Parking Issues Free and better WiFi. Improve passenger drop off and pick up. Improve parking.

Parking Issues free parking at the southwoth dock

Parking Issues free parking in Anacortes
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Parking Issues
Getting people parked in the holding area as fast as possibleâ€¦I HATE slowly creeping down the hill forever, but don't really mind 

waiting while parked, since I can walk around and get something to eat.

Parking Issues Have free parking in Bremerton and Southworth.

Parking Issues
I think that you should always have a 9:05 PM ferry from Anacortes to Friday Harbor. I travel on the ferry every Thursday.  I leave at 

6:00-6:30 PM to miss rush hour traffic. I stop for gas at Costco in Burlington.  If there are any accidents, constructio

Parking Issues
I would like to see improvements regarding egress from the Bainbridge Island ferry terminal parking lot.  I pick up my wife every day 

from her commute in the evening and its more jammed and confused than picking up a child at the elementary school.  Is th

Parking Issues
I'm worried that in the summer the arrival/ticket booths in Anacortes will delay cars with reservations to the point where there spot 

will be given away on standby even though the arrived in line for the booth with time to spare. A dedicated booth for car

Parking Issues
Improve loading instructions on Point Defiance Talequah run. Improve parking and waiting procedures on Fauntleroy. Could you put 

a ticket machine up at Lincoln park so people don't hold up the line buying tickets when the ferry is loading?

Parking Issues Improve parking on orcas island improve unloading and loading area for walk ons

Parking Issues Improve the parking for the Mukilteo site!

Parking Issues Less time between sailings, closer parking on vessel, reservations

Parking Issues Make loading and unloading of bikes and walkons better.   Make parking in mukilteo available and clear!

Parking Issues
Make the terminals more inviting. They are cold, (literally and aesthetically), not enough seating especially in Seattle, not enough 

parking in Edmonds, and make the ticket machines offer all types of tickets not just full fare.

Parking Issues
Mar 7th hosted an event at my house on Whidbey Is. 2-hr ferry wait both on and off. Guests walked on, parking illegally as nowhere 

to park in Mukilteo. Not enough parking or ferry capacity to handle passengers much of the year. Larger ferry pulled off thi

Parking Issues
Miss the parking area vendors at Colman.  Having access to food and beverage while waiting for ferries is an important customer 

service at any ferry waiting facility.

Parking Issues More available parking and larger/more vessels during peak times.

Parking Issues More intelligent surveys. Less outrageous parking fees.

Parking Issues more overnight parking on Mukilteo side. more bus support for Boeing Commuters

Parking Issues More parking and over-night parking at Mukilteo to encourage island visits WITHOUT a vechicle

Parking Issues More parking at Colman Dock and lower cost parking at Bainbridge.

Parking Issues more parking for guests who want to walk on to visit the island

Parking Issues More updates of the terminal and parking

Parking Issues new mukilteo terminal, more parking in mukilteo

Parking Issues overnight parking in Mukilteo. What can we do about it? Please encourage Mukilteo to look at this problen

Parking Issues
Parking around the terminal is atrocious which is why I take my car.  I would travel more often if there was long term parking then I 

could walk on and off with ease.

Parking Issues Parking cost reduction and help getting to ferry for those who have limitations.
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Parking Issues parking for Port Townsend Ferry or a shuttle from a lot that runs concurrent with the ferry schedule.

Parking Issues parking on the Fauntleroy side. Less delays

Parking Issues
Perhaps you could post signs instructing drivers to pull close to the vehicle in front  on the boats -- frequent 'offenders' seem to be 

people who don't ride the boats often & don't realize that their actions cause someone else to be left on the dock. Ins

Parking Issues please enforce the no idling rule in waiting area  in Parking lots and on ferry

Parking Issues Provide more commuter/tourist parking in Mukilteo

Parking Issues Provide more parking in Mukilteo if its not too late to put that in the plan.

Parking Issues Provide overnight parking options in mukilteo

Parking Issues providing adequate parking near the Mukilteo terminal - preferably a park and ride lot.

Parking Issues
Put in an overnight parking garage in Mukilteo.  Maybe an underground or 2-3 levels at the train station.  It could be a money maker 

too. With Island transit, it would be good for business and also our family wouldn't have to wait half a day to come to th

Parking Issues
Reduce frequency of 2-boat scheduling on Vashon-Fauntleroy route. Provide parking at Fauntleroy. Standardized directional hand 

signals for crews, especially during loading.

Parking Issues Service is adequate. Need more parking for walk on passengers! Especially at Mukilteo.

Parking Issues
Sure would appreciate having overnight parking in Mukilteo. The  .  City no longer allows overnight parking on any streets within 

walking distance of the ferry so now I have to drive on instead of walking o mnemonic for an overnight visit. If there is any

Parking Issues

The absolute worst thing is not getting to work on time because of the Ferry boat or the Crew not on board.  I do understand 

mechanical problems and safety, but more than once a year is bad.  Parking deck hands have an important job; some need to be 

mor

Parking Issues Traffic/pedestrian flow and OVERNIGHT PARKING.

Parking Issues Training for consistent hand signals.  More signs to set parking brakes.  Cars could be parked closer if everyone used parking brakes.

Parking Issues
We need a park and ride at the mukilteo terminal.  It almost doesn't make sense to travel to Whidbey on a weekend because the 

lines are so long. A park and ride would be extremely helpful. The island transit is waiting at the Clinton side. It would be eas

Parking Issues
When ferry is down for maintenance and departure are affected to post notice at at marina parking pay stations...maybe reader 

board so vehicles can decide to remain in lane or not so they can drive to Bainbridge instead

Parking Issues
You could improve service by better coordinating with local transit and providing parking for walk-on passengers. This would 

encourage more of us to use the ferry as walk ons and free up more room for cars.

Parking Issues
You need to buy the kingston lumber lot as an overflow lot for ferry parking.  During long summer backups, this would allow people 

to get out and use kingston services and be a huge economic boon to the town and a chance for much happier passengers if the

Parking Issues
you raised the rates on the BI parking - but there are pot holes that damage my wheels.  Are you going to pay for it or give me free 

parking.  you charge more and we get less.  not good.
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Reservation Issues
I am concerned that the system will not be able to handle the summer traffic rush.  Particularly, enabling those who have 

reservations to get through the lines quickly.  Would suggest an off site staging area for people with reservations.

Reservation Issues It would be nice to reserve a slot on all of the ferries.

Reservation Issues
-Reservations are a huge improvement-I'm looking forward to how the system continues to evolve and improve. -Update/improve 

terminals in SJ Islands -While most ferry workers in the SJI runs are great, a few are lame and do not readily provide informati

Reservation Issues
(1) More user-friendly site, particularly the Reservatons set-up. (2) Put SUV's, trucks, etc in the middle boarding area.  (3) Detail the 

interiors better.  (4) Remove and treat rusted areas.

Reservation Issues
1.  Interesting that you have asked no questions about the reservation system.  Time will tell on that, but many island residents are 

not optimistic about summer...  Reservations do definitely add a layer of complexity to the lives of island residents.  S

Reservation Issues
1.  need a reservation system on Edmonds/Kingston route. 2.  Need to make car holding area non-smoking and establish a smoking 

area off to the side.

Reservation Issues 1. Not such huge gaps between scheduled ferries.  2. Increase quotas for island residents for reservations.

Reservation Issues
1. Please change the toilet paper holders in the women's bathroom so that the top is flat. Please have someone go into the 

bathroom with purses etc., a child, and try to use the bathroom with no flat surface to set things.  Ridiculous process.  I think it

Reservation Issues
1) Provide those with a 'parking hang tag' (seasonal/annual parking passes) with a 'reserved parking area' near the Anacortes 

terminal -- so we aren't forced to park a half-mile from the terminal on busy days (which can make me late for work the next morn

Reservation Issues
1) The winter schedule is really weak on the weekends.  There is no way to arrive from SJI to Anacortes before 9am on Sat/Sun.  

uggh. 2) We now regularly use the new reservation system.  We are concerned by how the system will be exploited this summer by

Reservation Issues 3 boats on the Muckleteo run.  I am in favor of reservations in the San Juans

Reservation Issues
A certain amount of reservations for summer.  Continuance of the reduced fare multi tickets available for multiple people in a 

family. A new form of announcements when you board.

Reservation Issues
a) enforce pet rules - I leave my dog in the car... i see pets on the passenger deck too often... If they don't have to follow the rules... 

I'll stop following them as well. b) INCREASE CAPACITY of the San Juan Island lines.  The reservation system is go

Reservation Issues Ability to check in for reservations by smart phone when in the lineup at the ferry in Anacortes during peak times.

Reservation Issues
Ability to pre-purchase some of the auto spaces for ferry routes.  Not pre-book the all the spaces, some should be left available for 

on the spot purchase but it would be great to be able to reserve some spaces and pre-purchase online.

Reservation Issues Abolish the reservation system.

Reservation Issues Allow  a certain number of reservations during summer mo ths

Reservation Issues Allow a greater percentage of spaces for non reserved cars on the San Juan - Anacortes route.

Reservation Issues
Allow for digital/ smart phone ferry ticket use. Requiring to print ferry reservations doesn't work well for people who are travelling 

and on the road. Some of the booths in Anacortes won't allow digital forms of the tickets. And yet I hear that some will

Reservation Issues allow more vehicles, or bigger ferries.  reservations fill up fast.
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Reservation Issues Allow Whidbey Island Residents the ability to make reservations on the Clinton Mukilteo route.

Reservation Issues Allowing online and phone reservations an hour before departure

Reservation Issues
allowing you to secure a boat time by RSVP like 'hot lanes' if you want to pay a premium. This would secure a select number of 

sports for a rate and the rate can fluxuate for peak days and times. People would pay it.

Reservation Issues Another lane on the street in Anacortes to get to the toll booths quicker.  Reservations have not solve the problem

Reservation Issues
As a local Business I rarely know when I will need to go on & off island until the same day for supplies, materials or to transport 

vehicles off island. With the new reservations open to all I am not able to sail on the same day many times which costs me

Reservation Issues
As a local that uses the ferry system frequently, my problem with the ferry system is not with the workers, fares, or schedule. I'm a 

big supporter of the system and think it does a good job. The new reservation system however, has caused nothing but prob

Reservation Issues
as i know you are in the process of streamlining the new reservation system  for the Anacortes-Islands run. All the things I heard 

spoken at the public meeting are very helpful changes. I like the system and want to refine it so it works for everybody. Th

Reservation Issues At Port Townsend terminal, post more clearly the reservations line and up to date information

Reservation Issues
avoid reservation system; keep ferries maintained.  Clinton-Muk. lost its new boat in the winter, and there were long lines on the 

island

Reservation Issues Bigger boats and/or commuter reservations so people can get to work on time

Reservation Issues
Called and asked about the new reservation system.  The person answering was not trained properly and could not answer my 

questions about the new system.

Reservation Issues
Cars going from Anacortes to Lopez should be on the Friday Harbor boat not Orcas. Should not have a schedule that is 5 hours 

between sailings. Have a separate ticket booth for reservation holders with tickets.

Reservation Issues Change reservation to local residence only

Reservation Issues Change the percentage on reservations on the San Juan Islands runs. 90 / 10 is too few standbys, change to 70 / 30 or 75 / 25

Reservation Issues
CHANGE the reservation system on the Coupeville-PT route to allow more flexibility. Many users are crossing for recreational 

purposes and can't always predict exactly when they will be returning. It is extremely frustrating to not have any flexibility in

Reservation Issues Charge for reservations on Anacortes/San Juan Island route, similar to BC Ferries reservation system.

Reservation Issues
Clear, consistent hand signals from deck crew. Consistent instructions and information from all staff regarding new reservation 

system on San Juans route. Streamline reservations webpages.  Presently, the buttons for clicking through the reservation pro

Reservation Issues Clearer explanation of the pending reservation program!!!

Reservation Issues
Create a link from the website to the Registered User portion of the Ferry reservation system.  It's almost impossible to find how to 

log on to make a reservation as a registered user.

Reservation Issues Design the reservation website so that it is easier to use--faster, less steps for account holders.
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Reservation Issues
Designate an area for pets inside the cabins for walk on passengers with pets.  Most people like dogs anyway, and as long as they 

are in a specific area I doubt there would be problems.  Having to sit down on the car deck with a pet is miserable for both

Reservation Issues DISCONTINUE THE RESERVATION SYSTEM!

Reservation Issues do not impliment the reservation system on all routes!!!!

Reservation Issues Don't care for the reservation system a whole lot. We'll see how it REALLY works for residents when summer traffic begins.

Reservation Issues
Don't take away our large ferry again. It increases our wait time. If you go to a reservation system  it will create a big problem for us 

and our family.

Reservation Issues Dump the reservations in the San Juan's---return to first come first serve

Reservation Issues easier to set up your account to make reservations

Reservation Issues
Either pets are or are not allowed in the passenger area.  We are seeing many dogs on leash allowed to walk about with their 

persons. I answered that the hand signals and directions from the boat crew are consistent.  They are consistently not easy to fo

Reservation Issues eliminate the reservation program

Reservation Issues Faster IT. Computer too slow during reservation changes.

Reservation Issues ferries more often.  only 50 to 60% reservation space. more last minute spots

Reservation Issues
Ferries schedule is extremely inconvenient in the winter.....weekends separate schedule create confusion. Great concerns regarding 

summer reservations and residents vs vacationers.

Reservation Issues Ferry schedule is the pits. Problem making online reservations on an Android device. Phone rep agreed.

Reservation Issues
Figure out a better way to check reservations at Friday Harbor lanes. Traffic gets backed up quite a bit  And we haven't seen the 

busy season. Also make sure future schedules don't allow 2 boats in the small harbor at the same time. This holds up loadin

Reservation Issues
Fix the reservation system or get rid of it. Schedule a mid day Anacortes to orcas run to alleviate the 3:40 boat over load. ENFORCE 

THE NO PETS RULE. I'm allergic to them yet I constantly see non service animals in the passenger cabin.

Reservation Issues
For the Pt Townsend ferry and reservations. There needs to be a way for reservation cars to easily get into the lot. If there's a line 

it's possible to miss the ferry. On the Coupeville side our experience has been the toll staff have one person check the

Reservation Issues Free up more drive up space on reservations. Cater to the residents of the islands more than the visitors

Reservation Issues
Get more people to answer phones during peak calling periods for reservation system. I had to wait 15 minutes to talk to a person 

one day, & that person didn't know the answer to my question!  sometimes there are short wait times. A few reps have been gr

Reservation Issues Get Rid of Reservation System

Reservation Issues Get rid of the reservation system for Lopez, or provide for reservations for getting off the island.

Reservation Issues
Get rid of the reservation system in the San Juans or implement it throughout the whole ferry system.  Would you really want to 

make a reservation on any road to make it home to your house?  I don't think so.  And don't suggest the - you didn't need to mo
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Reservation Issues
GET RID OF THE RESERVATION SYSTEM!!!!!!! Gear everything to residents and commuters, not tourists. GET RID OF THE 

RESERVATION SYSTEM!!!!!!! Fix the Anacortes terminal without spending all our money! GET RID OF THE RESERVATION SYSTEM!!!!!

Reservation Issues Get rid of the reservation system.

Reservation Issues
Get rid of the reservation system.  Grilled all every time at the terminal about reservations, never more than half a boat full.  Make 

a few more runs during the day to Friday Harbor to ease the stress of trying to catch an early boat.  How about real ser

Reservation Issues Get rid of the reservation system. It sucks

Reservation Issues GET RID OF THE RESERVATIONS and have better traing with crews. Work better with locals so the can get home. Easy solution

Reservation Issues GET RID OF THE RESERVATIONS FOR THE SAN JUAN ISLANDS!!!!!!!!

Reservation Issues Get the reservation process streamlined before summer in Anacortes or else there will a big congested mess.

Reservation Issues Get your reservations requirements and rules more clear and consistent.

Reservation Issues
Give prioity reservation scheduling to residents of the islands who cannot plan for emergencies, or sudden shopping needs, say for 

an appliance which breaks. I would also appreciate first come â€“ first loaded and unloaded procedures. It's very frustrati

Reservation Issues Give us reservations from lopez to Anacortes!!!

Reservation Issues
Have a minimum of ten cars both ways for Shaw Is.  The reservation system will, and is already beginning to overwhelm the small 

year round population of Shaw.  We have no doctors, no gas, no groceries, no restaurants, no CPA's or other professionals like

Reservation Issues
Have the reservation system accurately reflect the reservations.  I have had to walk on a boat because the reservation system tells 

me the boat is full and when leaving the dock it is still half empty.   Also, more of the boat needs to be available for la

Reservation Issues
Help us understand better how the reservation system will work in the summer, regarding the ticket lines at the Anacortes 

terminal, for those who hold reservations making the boat sailing on time if the lines are backed up.

Reservation Issues
How Anacortes will deal with summer reservations as we drive up to the toll booth should be communicated to riders from the San 

Juans as soon as possible.  It is unclear how they will process reservations versus drive ups during the peak tourist season.

Reservation Issues
I am concerned about the new Anacortes reservation system. The time to go through the toll booth may be too long and big 

backups may happen.

Reservation Issues
I am satisfied with the reservation system for our Winter season.  I am concerned about our upcoming summer /tourist season.  I 

hope it works as well as the Winter schedule. Please monitor closely. Thanks

Reservation Issues
I am very concerned about the reservation process for peak season. Tourists will know their travel plans months in advance and 

reserve the majority of spaces. Once again, Island residents who have the ferry system as their ONLY highway will be disadvantag

Reservation Issues
I am very worried about the reservation system for the summer months and have decided to be a walk on this summer. I fear locals 

who travel with less advance notice will not be able to get a spot. I also worry about traffic back ups in Friday Harbor as th

Reservation Issues
I can't seem to make reservations using my smart phone to link to the website.  Not too inconvenient for me, I just call.  The folks 

are always great on the phone.
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Reservation Issues
I do not have a problem with the fares. Improve reliability, newer boats and more sailings especially in winter.  The winter schedule 

is atrocious.  While I fully support the reservation system (long overdue), it can't must work at the Anacortes toll boot

Reservation Issues
I do not understand the reservation process. People should be warned about how high the reservations are before getting onboard. 

It wasn't until I arrived at the terminal that I learned that there were only '8 slots' available for non-reserved motorists w

Reservation Issues
I don't mind the new reservation service service, although I think it may provide a hardship for people who are elderly and not 

computer savvy. I like being able to make a reservation, but I think a more fair percentage of non reservation space might be 2

Reservation Issues I don't think people should be charged if they miss their ferry reservation

Reservation Issues
I filled this survey out specifically to give feedback on the reservation system, but you did not even ask about that!  amazing.  so, 

actually valuing rider feedback and shaping the reservation policy accordingly would be a great place to start.  as a SJI

Reservation Issues
I have seen the no show reservation penalty as $20.00 and $10.00  ???? at $20.00 there are times I would rather take my chanches 

as a drive up.

Reservation Issues

I know this survey is not about the SJI Reservation system so I will hold my comments on that for another survey.  My main 

comments for improvement would be to 1) continue to provide training for vessel crew members in standardizing loading routines 

and s

Reservation Issues
I live in FH, and generally, very favorable to ferry system. Have used the reservation system a few times and it worked perfectly! 

However, need to increase number of standby percentages. Then islanders will calm down.

Reservation Issues
I really like the reservation system!  I also wanted to note that I forgot to enter my fauntleroy/vashon trips into the beginning of the 

survey and it wouldn't let me go back, so a little info may have been missed.

Reservation Issues
I think that you should always have a 9:05 PM ferry from Anacortes to Friday Harbor. I travel on the ferry every Thursday.  I leave at 

6:00-6:30 PM to miss rush hour traffic. I stop for gas at Costco in Burlington.  If there are any accidents, constructio

Reservation Issues
I think the current fares are adequate and appropriate when looking at what the whole ferry system costs the state. If there was a 

way to give island residents assurance of getting on a ferry at the last minute without a reservation, that would be wond

Reservation Issues i think the reservation only system is bad for islanders

Reservation Issues
I think the reservation program from Anacortes to the San Juans is wrong. I had a reservation to go to Friday Harbor, but when I 

went to return they asked me if I had a reservation, and I didn't. I didn't know I needed one. I was told I may not be able to

Reservation Issues
I think the reservation system is nifty and we will all get accustomed to it soon. The WSDOT should charge visitors to the island a 

teensy bit more, I think.

Reservation Issues
I THINK THE WSF WEB SITE SHOULD EMPHASIZE THE RESERVATION SYSTEM FOR THE SAN JUANS. I AM ALSO WORRIED ABOUT THE 

LONG SUMMER LINES AND THE ISSUES RELATED TO GETTING 144 CARS THROUGH THE TOLL BOOTHS IN A TIMELY MANNER.

Reservation Issues

I think there needs to be many more spaces left on Friday Harbor runs for non reservations.  Those of us who live here have 

unpredictable events come up, as do everyone, and we need to be able to get to the mainland and back without reservations at 

times.
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Reservation Issues
I think your reservation system is going to fail, if you get one ferry down, there is no provision for getting the reservation holders on 

the next ferry. We had reservations for a 6 pm sailing but arrived early, tried to get on the 2:10 sailing, they took

Reservation Issues I understand it is already in the works - reservations for Puget Sound crossings.

Reservation Issues
I was surprised to see the entire upper passenger deck including the snack bar closed off to passengers.  I hope it will be re-opened 

as soon as possible.  Also, regarding the reservation system, I would like to see more ferry space left available for non

Reservation Issues
I'm worried that in the summer the arrival/ticket booths in Anacortes will delay cars with reservations to the point where there spot 

will be given away on standby even though the arrived in line for the booth with time to spare. A dedicated booth for car

Reservation Issues
If a person with a reservation tries to get onto an earlier boat but doesn't make it on, their reservation should still be honored on 

the boat they were scheduled to be on.

Reservation Issues
Improve auto ticketing at the Anacortes terminal - lines continue to back up to Hiway 20.  Designate toll booths by reservation and 

further by multi-ticket or purchase, and non reservation.

Reservation Issues Improve the schedule and make reservations easier by not requiring a penalty for not keeping it

Reservation Issues In Anacortes dedicate tolls booths to residents and those with reservations. Use both lanes at Friday Harbor to load vehicles.

Reservation Issues
increase size of ferry to accommodate more reservations when needed ... trying to get to the San Juan Island for an event can be 

disastrous  when there are NO reservations left ..even when you have tried to make them in advance

Reservation Issues Increase the percentage of unreserved spaces to accommodate emergency or unexpected travel needs of islanders.

Reservation Issues
It is VERY disturbing that this survey did NOT address the new reservation process.  I am VERY concerned about how this will work 

at the TOLLBOOTHS in Ana cortes.  The claim is made that with reservations the LINE ENDS.  Ha!  It appears that AS I HAVE ALW

Reservation Issues
It seems that islanders are unduly penalized by this new reservation system.  I would like to see at least 30-40% of spaces be left 

open for travel without reservation.  As it stands now islanders can not spontaneously leave the island and return later th

Reservation Issues
It would be very helpful on the reservation system and App to have an option to 'remember' a vehicle profile, ie under 22', under X 

height. It would also be nice if it could remember the user id.

Reservation Issues Keep the boat running.  Maintenance is highest priority.  Not reservations.

Reservation Issues Less time between sailings, closer parking on vessel, reservations

Reservation Issues
Lisren to customers. Not one question asked about ferry reservation system to San Juan Islands & impending summer disaster. You 

people are clueless non ferry users.

Reservation Issues Listen to the feedback being given by locals on the reservation system.

Reservation Issues
Look out for the traffic at the Anacortes terminal come summer with a reservation only accepted after entering the toll booth. I 

hope they are ready to handle it!

Reservation Issues
Lose the reservation system.  Our ferry use in the San Juan's is quite different than in other areas.  We can't always predict when we 

can get to the ferry when we are on the mainland.  The reservation system is too cumbersome to tolerate at the end of th
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Reservation Issues
Make changes to streamline the whole reservation process.  It is necessary and inevitable, but the terminals and old procedures 

don't work well with reservations yet.

Reservation Issues
Make it easier to make a reservation by phone. On March 23rd I tried to make a reservation for the 4:30 to Lopez and the only 

word I received was a voice telling me of disruptions of service. I did get on the ferry but I was classified as a late arrival.

Reservation Issues Make more non-reservations available

Reservation Issues Make on-line reservation making simpler

Reservation Issues
Make the reservation quota 50 percent NOT  90 percent!!!!! It is ridiculous!Stand by has no chance even in the winter- except the 

last ferry which makes multiple stops!!There are not enough crossings for this idiotic system!

Reservation Issues make the reservation system better or scrap it!

Reservation Issues
Make the reservation system more user friendly (initial reservation and reservation changes). Improve customer service associated 

with the reservation system - don't need surely, cranky reservation agents.

Reservation Issues
Many of us are not in favor of the reservation system being used on the San Juan-Anacortes route. It favors tourists not the 

residents of this island. Other islands were able to opt out of return trip reservations, but not San Juan. Many of us are pissed

Reservation Issues Modify or scrap the reservation 'system' of hosing over ferry users AND Terminal personnel (who aren't real thrilled with it either!).

Reservation Issues
Modify the reservation system so that locals have a more reasonable chance of getting a reservation at a time they need for Dr. 

appts. etc. 30-30 open.In March already I could not get on the boat I needed to for a Dr. appt. one week in advance.

Reservation Issues
more attention/priority to local islanders who depend on the ferry!  (seems like the new reservation system is tailored toward 

tourists/visitors)

Reservation Issues
More boats. We missed the larger boat (Toketea) this winter. Longer lines and wait times. NO RESERVATIONS -- You've already 

screwed up the San Juans. Don't do it to Whidbey too.

Reservation Issues
More efficiency with reservation check-in. Perhaps designated lines at the toll booth in Anacortes for multi-ticket users. Locals in 

Friday Harbor predict significant traffic issues this summer with reservation check-ins in Friday Harbor.

Reservation Issues
More money needs to be spent on the WSF system.  It is a critical component of the State of Washington's transportation system. 

Also, improve the reservation handling process at the ferry landings and the training of the staff with regard to that.

Reservation Issues More service to and from the San Juans.  More toll booths to process the reservations

Reservation Issues more training on new reservation system.  Fewer negative comments on reservation system by ticket takers

Reservation Issues
My son just moved to Orcas so we will be using the reservation system.  We will have input about that over the summer.  We have 

made one reservation so far, haven't made the trip yet.

Reservation Issues
Needing to make reservations 3 hours in advance is not realistic or reasonable.  Needing a bank card to make a reservation is not 

fair, some people do not use banks and they should not be excluded.  Being left to stand-by &/or late boats is not right, esp

Reservation Issues New reservation system is great. Makes traveling on the ferries much more predictable.

Reservation Issues No reservation system

Reservation Issues No reservations

Reservation Issues No reservations!
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Reservation Issues Offer reservations to Island residents, particularly during heavy usage holidays and summer tourist season

Reservation Issues Offer some type of reservation system on ALL ferries.

Reservation Issues
On the Port Townsend/Keystone route, Some better way for service business to return when they don't know how long the call is 

going to be and can't make a reservation for the return.  With such a high percentage of reservations alloted, you sometimes hae

Reservation Issues On time departures and arrivals, and the reservation system has been a little challenging.

Reservation Issues
Overhaul the reservation system to fix bugs and eliminate having to enter vehicle info everytime we use it.  Purchasing tickets sice 

you alredy have credit card info would be nice

Reservation Issues Pay on line for reservations so one doesn't have to pay at the toll booth.

Reservation Issues Please make the reservation system more clear.  Also, please add a run in the daytime for Orcas/Anacortes in Winter.

Reservation Issues
Please reduce the percentage of the boat reserved on the San Juan/Anacortes boat from 90 to 70% to allow some room for standby 

traffic.

Reservation Issues
possibly we still need to investigate how the summer will fare (no pun intended) for full time island residents using the ferry res. 

system. It seems to work well to me but there are concerns still...it will be put to the test when the summer hordes arriv

Reservation Issues
Preference for San Juan county residents so they can sleep in their own bed and not be stranded due to the STUPID reservation 

system.

Reservation Issues Priority boarding/loading for island residents. Reservation system for non-residents only.

Reservation Issues priority handling at toll booth for cars with reservations

Reservation Issues Priority reservations for local residents.

Reservation Issues problem with credit card processing on reservation system

Reservation Issues
Provide a solution for getting to the ticket booth in a timely manner if you have a reservation.   This summer WILL be a nightmare 

with tourist season.  Even if a reservation holder gets to the LINE by the time recommended by the WSF, a lot of people will

Reservation Issues Provide notice to subscribers when next season schedule will be open for reservations.

Reservation Issues
Provide Priority boarding to residents of the Islands and allow more 'drive-up' vs reservations for those that must travel on short 

notice.

Reservation Issues
Provide reservations for a portion of peak hour seattle/Bainbridge runs. For those of us who must be on-time and would pay extra 

for the privilege of not having to arrive extra early to ensure a spot.

Reservation Issues
Provide segregated 'Adult Only' quiet areas Consider providing nicer quieter seating areas for a slightly higher fare. Perhaps 

reserved seating.

Reservation Issues
Put some work into the website and reservation application.  make it easier for non-computer savvy folks to use, and you'll hear 

many fewer complaints.  Make it possible to see how many reservations are left in each of the 'tranches' of reservations so th

Reservation Issues
Put the route planner for the Anacortes / SanJuan run back on the web page. The reservations system is not user friendly for 

business travel due to the lead time required to make or change a reservation. It also makes little sense to make a reservation an
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Reservation Issues
Reduce the reservation system to 50% of the boat, staff the booths to reduce the wait time, don't just clean the seat and bowl... 

scrub the whole bathroom.

Reservation Issues
Reduce the reservation-only load on the San Juan Islands route(s) to 80% and COMPLETELY redesign the web site for making, 

changing, and cancelling reservations.  Especially for pre-registered, frequent users.

Reservation Issues Reduce wait time on reservation phone.

Reservation Issues Reservation options on Mukilteo/Clinton ferries

Reservation Issues Reservation refund time is too far from sailing time. I the real world, schedules can change quickly.

Reservation Issues
Reservation system for San Juan Islands is NOT the best idea you have had!!! Sometimes I find out at the last minute that I can go 

up to visit my grandchildren in Friday Harbor and now find that I have to make a reservation weeks in advance to do this. I

Reservation Issues
Reservation system for the San Juan Islands/Anacortes is efficient; however, I would prefer 50% reserved spaces and 50% for drive-

up for more flexibility for San Juan County residents!!!! 10% of small capacity vessels is not enough for the residents.  Als

Reservation Issues
Reservation system is working very well.  Loading procedures could easily be made more efficient. Unloading of international 

sailings at Anacortes would be much more efficient if cars that boarded from the US were off loaded first. Also make sure that AL

Reservation Issues
Reservation website is still quite cumbersome for regular users; Insufficient notice of which sailing will have food service; Alerts of 

problems are not always promptly followed up with 'problem fixed' alerts.

Reservation Issues Reservations - very confusing. Are all the places for reserved vehicles, aren't any left for just waiting like we used to do???

Reservation Issues Reservations for holiday weekends available for more routes

Reservation Issues
Run more vessels, or give the option of paying more for a reserved sailing. I would pay 3x the fee if I knew I could get on a specific 

sailing. As long as 2/3 of the boat is with will-call passengers, I think its an okay system.

Reservation Issues
Sometimes I am unable to get to the ferry terminal 30-45 min. early when I have  a reservation.  I would like to be able to look at 

the website or be notified if I don't need a reservation.  Not sure if that is possible.

Reservation Issues Start maintaining the boats!  Budget for spare vessels in the system!  Add reservations on ALL routes, including commuter routes!

Reservation Issues
Stop requiring reservations for departures from Friday Harbor.   Any east bound travel from SanJuan Island needs to be on a first 

come basis.

Reservation Issues Stop reservations at Anacortes terminal.

Reservation Issues
Stop the reservation system. It is unfair to those who live on the islands. If there has to be some kind of system, make it ONE WAY 

ONLY - from Anacortes to the islands, and then make it just 20% of the spaces, for those who absolutely need it. I don't kn

Reservation Issues
Stop the San Juan reservation system now! Have an extra crewman scheduled to always meet USCG req. and prevent non-sailings 

due to crew shortages. More toll booths open in Anac. and ferry res. express lane/booth. Widen Hwy 20 near Anac. ferry terminal.

Reservation Issues Streamline reservation check-in for registered users.

Reservation Issues
Streamline the reservation website and add a reservation only car lane to get to ticket booth in Anacortes.  In summer it will be 

horrible getting to the ticket booths and will defeat purpose of reservation system.
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Reservation Issues
Take a survey on the reservation system, this survey sucks and does not even come close to assessing how the reservation system is 

working. Change the website to reflect when the next block of ferry reservations will be released. Let us cancel reservation

Reservation Issues Take away reservations for San juan islands.

Reservation Issues
the cancellation policy for the reservation system in nonsensical....... HYPOTHETICALLY... if I miss a boat because I loose a tire or 

some such nonsense... not only do I have a personal problem with the tire, I'll probably miss the boat and not make it ho

Reservation Issues
The legislature needs to maintain (or increase) ferry funding. Staff cuts at locales that use reservations (e.g. Coupeville) cause 

frustrating experiences. Staff cuts seem to be particularly burdensome on ferry workers' commutes (from news articles I've r

Reservation Issues
The major quality of service pertains to the reservation system and not being able to get on a needed ferry with the new system. 

I.E. I was at a conference in eastern WA this week (March) and realized I could get on a ferry much earlier than my 9 p.m. res

Reservation Issues
The new reservation system for the SJ Islands routes have had a negative impact on my life as an islander. For the first time in over 

35 years of living on Orcas Island, I was not able to get on a ferry to leave the island when a 'day of' need presented i

Reservation Issues The new reservation system in the San Juan Islands SUCKS.............

Reservation Issues
the new reservation system is too much high tech oriented which forces the phone method which needs work.  Also, Lopez quotas 

have been cut back too far in the new spring schedule.

Reservation Issues
The new reservation system to the San Juan islands has disrupted revenues and created lines.  Everyone arrives at the same time, 

the revenues for the shops around the ferry are down.  A friend visiting another at the hospital in Seattle was delayed becaus

Reservation Issues
The reservation options are great for tourist but not for the normal users who cannot determine a specific time they must leave. By 

the way THEY ARE THE VOTES.

Reservation Issues
the reservation system does not work for myself and my husband. Our life style is not regimented so we tend to go with the flow. 

This does not work with the current res system.

Reservation Issues The reservation system is new, but seems to work and will improve, resulting in better service during busy times

Reservation Issues
The reservation system is not fair or effective for island residents who often need to make spontaneous trips to the mainland.  

Reduce the number of reserved spaces so that the majority is first-come first-serve.

Reservation Issues
The reservation system is outstanding---the service for that hs been excellent.  Off loading  in Friday Harbor remains a nightmare---

there is no consistent plan--never the same.

Reservation Issues
The reservation system needs a lot of work. It should be possible to get onto an earlier ferry if there is space available before your 

reserved ride, without totally losing losing your reservation -- right now, if you want to go earlier, they put you on s

Reservation Issues
The reservation system needs some tweaking.  There are a lot of special circumstances that need to be considered with local 

residents.  Lots of issues with canceling trips, booking trips, arrival times to the terminal, last minute needs to leave or return

Reservation Issues The reservations in sj's needs help!

Reservation Issues
The reservations suck. I understand they are good for tourists. But for those of us with family on both sides, emergencies are near 

impossible to deal with. We miss things, events and people because the ferries are allbooked up. We used to be able to wait
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Reservation Issues
the reservations system online and on the phone needs serious improvement. The summer is going to be a nightmare without 

having better options for locals that live on the islands and loading. The lines are very long at the toll booth in Anacortes and I do

Reservation Issues
The San Juan Island reservation system is a HUGE mistake.  First come, first served is fair and effective.  I have had to reschedule 

medical appointments on two occasions because I was not able to make a reservation a week in advance!

Reservation Issues
The SJ reservation system is good in theory-but not good for last minute trips(as in visiting or tending to the needs of elderly 

parents)

Reservation Issues
The web site could be improved (I have two set of ID/passwords for login in and for billing purpose. Another (minor) issue which I 

find a bit annoying  is the following: On the PT/Coupeville line, I always get put on the left or right side of the  vesse

Reservation Issues
There is lots of dissatisfaction on San Juan Island about some of the details of the new reservation system.  There needs to be 

MUCH MORE communication about the specifics.  People are still confused.  All your information meetings were held before the ne

Reservation Issues
There REALLY needs to be a different system for people living on the island, as far as the reservation system goes. It is AWFUL to 

have to live our lives within the narrow perameters of this new system. Summer months will be a nightmare. I have heard of s

Reservation Issues
To be very committed, especially during the summer months, to assure the reservation system, esp. loading in Anacortes, works 

well.  I know it is a process and will have bumps, but if it requires additional staff walking up the line to check in reservatio

Reservation Issues
Training for ticket booth folks to be consistent. I favor reservations but if the booth workers don't have the resources to accurately 

scan reservations and not get people confused then you'll not make friends. Get all four booths open on the Anacortes ro

Reservation Issues
Try to assure reliability...especially now the we (SJI) have a reservation system. In the eight years we have lived full time on SJI it 

seems that delays and outright breakdowns are, for myriad reasons, becoming increasingly frequent. Watch the Anacrot

Reservation Issues
We absolutely have to have a reservation system for passenger cars!  It's shocking that in 2015 we don't have this in place.  I believe 

BC Ferries and Alaska Marine Highway have had this system for years. Also, the communication system regarding delays

Reservation Issues
We need reservation system on Mulilteo/Clinton route.  The long lines during peak demands are a huge waste of time and fuel.  The 

long lines also adversely burden the Clinton and Mukilteo communities.

Reservation Issues
We should be able to buy tickets at the same time we make a reservation - it would minimize the amount of paper and tickets we 

need to carry around and just make things easier for us

Reservation Issues
When making a reservation I did not see the login button so I made a reservation as a guest, then could not make it a reservation 

on my account.  Pleasr move the login button to the top of the webpage, or make it more obvious.

Reservation Issues
When reserving a spot for the Anacortes-San Juan Island ferries, please put the length of time of the ferry ride and number of stops 

with the Available Ferries.'  When we just see times of departures, we don't know if it' said 1 hour ride or a 2 hour ride

Reservation Issues
When you are making reservations on the website, it isn't very intuitive to scroll down and look to the lower right to login to your 

account.
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Reservation Issues
With a reservation to board, I would like to be one of the early group to disembark.  Instead, I was one of the last today.  The 

middle of the ferry was nearly empty when I boarded so it would have been possible to direct us there. It would be very n

Reservation Issues
With the new reservation system for SJI and Orcas Is. in place the logjam for getting past the toll booths is still happening.  If there 

are three toll booths open the slow down happens at the second STOP booth where we get assigned lanes.  This area will

Reservation Issues
With the reservation system in place how well has it worked over all. We had the need to get service people to do a repair job and 

they were a little skeptical about getting back on the ferry from Lopez. i also heard that not all the reservation cars for

Reservation Issues Work out kinks with the new reservation system before we reach the busy season.

Resident Priority Issues
1.  Interesting that you have asked no questions about the reservation system.  Time will tell on that, but many island residents are 

not optimistic about summer...  Reservations do definitely add a layer of complexity to the lives of island residents.  S

Resident Priority Issues 1. Not such huge gaps between scheduled ferries.  2. Increase quotas for island residents for reservations.

Resident Priority Issues
A pass card for people who live on an island to get home from work during high tourist ride times. A commuter lane for permanent 

island residents.

Resident Priority Issues
Additional ferries on popular weekends when their are festivals.  I know you sometimes do this, not sure what determines when 

this happens.  Free internet on ferry/in line - this would be such a bonus and so appreciated. Offer residents additional discoun

Resident Priority Issues Allow Whidbey Island Residents the ability to make reservations on the Clinton Mukilteo route.

Resident Priority Issues
At some point it might be useful to separate us frequent users/residents/commuters from other drivers--the fare discounts 

available are one way and are great, but I have seen drivers unfamiliar with the system operate their vehicles in unsafe and ineffici

Resident Priority Issues

Because we live in the SJI's we need consistent, DEPENDABLE service! Canceling sailings because of equipment failure is not 

acceptable...We need to be able to leave the island to make scheduled appointments.  We are concerned that summer ridership 

will b

Resident Priority Issues
Decision makers should re-route trains under or over tracks close to ferry terminals so ferries can leave on schedule. An estimated 5 

1/2 hours/day of trains traveling through the area is predicted to occur within a few years due to coal and oil trains. R

Resident Priority Issues Don't care for the reservation system a whole lot. We'll see how it REALLY works for residents when summer traffic begins.

Resident Priority Issues During peak traffic months, our commuters should be given preference over tourists.

Resident Priority Issues Emergency priority for locals needing to get off the islands for true unexpected emergencies.

Resident Priority Issues
Especially on the ANA-SJI route, this is our only roadway to and from our home.  Some consideration should be made to help 

residents move freely on and off the islands.

Resident Priority Issues
Fauntleroy ferry terminal and approaches desperately needs to be improved. As is this terminal has inadequate approach, 

departure, waiting and traffic control facilities to the point of being nerve wracking and a safety issue on a daily basis. This is mit

Resident Priority Issues
Ferries schedule is extremely inconvenient in the winter.....weekends separate schedule create confusion. Great concerns regarding 

summer reservations and residents vs vacationers.
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Resident Priority Issues

For the Anacortes-San Juans route, reseervation spots should be released all at the same time to make planning easier for 

customers, especially those of us who live on the islands. The whole system seems designed more for tourists than for island 

resident

Resident Priority Issues Free up more drive up space on reservations. Cater to the residents of the islands more than the visitors

Resident Priority Issues
GET RID OF THE RESERVATION SYSTEM!!!!!!! Gear everything to residents and commuters, not tourists. GET RID OF THE 

RESERVATION SYSTEM!!!!!!! Fix the Anacortes terminal without spending all our money! GET RID OF THE RESERVATION SYSTEM!!!!!

Resident Priority Issues Give preference to residents (Passengers with Friday Harbor ID should have priority over a non-resident)

Resident Priority Issues
Give prioity reservation scheduling to residents of the islands who cannot plan for emergencies, or sudden shopping needs, say for 

an appliance which breaks. I would also appreciate first come â€“ first loaded and unloaded procedures. It's very frustrati

Resident Priority Issues Give priority to RESIDENTS of the islands.  And take away the $10 penalty.

Resident Priority Issues
I am very concerned about the reservation process for peak season. Tourists will know their travel plans months in advance and 

reserve the majority of spaces. Once again, Island residents who have the ferry system as their ONLY highway will be disadvantag

Resident Priority Issues
I filled this survey out specifically to give feedback on the reservation system, but you did not even ask about that!  amazing.  so, 

actually valuing rider feedback and shaping the reservation policy accordingly would be a great place to start.  as a SJI

Resident Priority Issues
I think the current fares are adequate and appropriate when looking at what the whole ferry system costs the state.   If there was a 

way to give island residents assurance of getting on a ferry at the last minute without a reservation, that would be wond

Resident Priority Issues In Anacortes dedicate tolls booths to residents and those with reservations. Use both lanes at Friday Harbor to load vehicles.

Resident Priority Issues Increase the percentage of unreserved spaces to accommodate emergency or unexpected travel needs of islanders.

Resident Priority Issues Lowering fares for residents of Whidbey.

Resident Priority Issues
Many of us are not in favor of the reservation system being used on the San Juan-Anacortes route. It favors tourists not the 

residents of this island. Other islands were able to opt out of return trip reservations, but not San Juan. Many of us are pissed

Resident Priority Issues
more attention/priority to local islanders who depend on the ferry!  (seems like the new reservation system is tailored toward 

tourists/visitors)

Resident Priority Issues
More money needs to be spent on the WSF system.  It is a critical component of the State of Washington's transportation system. 

Also, improve the reservation handling process at the ferry landings and the training of the staff with regard to that.

Resident Priority Issues
more thoughtful schedule for Vashon residents. gaps in the schedule i.e. departing from Fauntleroy for Vashon 11:40pm, next ferry 

at 12:55am is too long especially on weekdays

Resident Priority Issues No expiration date on multiride passes!  All residents should have the benefits of prepayment, not just frequent riders.

Resident Priority Issues Offer reservations to Island residents, particularly during heavy usage holidays and summer tourist season

Resident Priority Issues pass (discounted) offered for locals living on-island

Resident Priority Issues
Please add some kind of priority loading for residents of teh San Juan Islands. The ferry system is our ONLY means of travel to and 

from. It is our state Highway!!

Resident Priority Issues
Please consider a resident lane for those of us who are required to work off island. It makes it very difficult to get home in a timely 

manner on weekends and in the Summer, when it is often a 2 hour wait. Thanks
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Resident Priority Issues
possibly we still need to investigate how the summer will fare (no pun intended) for full time island residents using the ferry res. 

system. It seems to work well to me but there are concerns still...it will be put to the test when the summer hordes arriv

Resident Priority Issues
Preference for San Juan county residents so they can sleep in their own bed and not be stranded due to the STUPID reservation 

system.

Resident Priority Issues Priority boarding/loading for island residents. Reservation system for non-residents only.

Resident Priority Issues Priority reservations for local residents.

Resident Priority Issues Provide a morning eastbound sailing and an evening westbound sailing with priority loading for local residents.

Resident Priority Issues
Provide Priority boarding to residents of the Islands and allow more 'drive-up' vs reservations for those that must travel on short 

notice.

Resident Priority Issues Reduced cost for residents, or priority for residents

Resident Priority Issues
Reinstate power to ticket booth personnel to send ferry line cutters to the end of the line. As a long time resident of Whidbey Island 

it is infuriating to have a cutter get right on a boat when the rest of us have waited our turn.

Resident Priority Issues
Reservation system for the San Juan Islands/Anacortes is efficient; however, I would prefer 50% reserved spaces and 50% for drive-

up for more flexibility for San Juan County residents!!!! 10% of small capacity vessels is not enough for the residents.  Als

Resident Priority Issues Resident islanders should have some priority.

Resident Priority Issues Set aside far more slots for local ferry users.

Resident Priority Issues
Some sort of priority for San Juan Islands residents.  It would not be so important if we had other means of leaving the islands, but 

the ferry is our only State Highway.

Resident Priority Issues
Stress to the crews that we are the customer and not just a pia job. Most are nice and many are like they hate their job. Charge 

people more if they are not a resident and stop raising the fares like crazy. Many states that have bridges and tolls give a L

Resident Priority Issues
That question assumes lower fares would improve service, which is silly.  More vessels, more attention to island residents, better 

sceduling, more money from the state.

Resident Priority Issues
The main thing would be giving residents a few more spaces. We have three weeks in a row we could not get a ferry home until late 

evening as the 3:05 and 7:10 were full . We had to stay overnight one night as we could not get back home to Orcas Island. We

Resident Priority Issues
The major quality of service pertains to the reservation system and not being able to get on a needed ferry with the new system. 

I.E. I was at a conference in eastern WA this week (March) and realized I could get on a ferry much earlier than my 9 p.m. res

Resident Priority Issues
The reservation system is not fair or effective for island residents who often need to make spontaneous trips to the mainland.  

Reduce the number of reserved spaces so that the majority is first-come first-serve.

Resident Priority Issues
The reservation system needs some tweaking.  There are a lot of special circumstances that need to be considered with local 

residents.  Lots of issues with canceling trips, booking trips, arrival times to the terminal, last minute needs to leave or return

Resident Priority Issues
The state and ferry management does not fully take responsibility for the ferry system. Rates keep rising, and the quality of the 

system keeps falling. Commuters get a price break, and residents do not.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Resident Priority Issues
There is lots of dissatisfaction on San Juan Island about some of the details of the new reservation system.  There needs to be 

MUCH MORE communication about the specifics.  People are still confused.  All your information meetings were held before the ne

Resident Priority Issues

there SHOULD BE A LANE  FOR FASTER LOADING FOR THOSE OF US SPENDING $5,000 TO $10,000 A YEAR ON YOUR BOATS. 

dISGUSINTG HOW MANY TIMES I AM THE FIRST CAR ON THE NEXT BOAT..I PAY PERSONALLY $10,000A YEAR TO RIDE THE 

BOAT.MOTORCYCLE RIDERS ALWAYS GET PREFERE

San Juan Mentioned
1) Provide those with a 'parking hang tag' (seasonal/annual parking passes) with a 'reserved parking area' near the Anacortes 

terminal -- so we aren't forced to park a half-mile from the terminal on busy days (which can make me late for work the next morn

San Juan Mentioned A few more ferries between Anacortes and Friday Harbor during the summer would be nice.

San Juan Mentioned
a) enforce pet rules - I leave my dog in the car... i see pets on the passenger deck too often... If they don't have to follow the rules... 

I'll stop following them as well. b) INCREASE CAPACITY of the San Juan Island lines.  The reservation system is go

San Juan Mentioned add at least one more sailing during the middle of the day form Anacortes to Orcas say around noon, like the weekend schedule

San Juan Mentioned Allow a greater percentage of spaces for non reserved cars on the San Juan - Anacortes route.

San Juan Mentioned An additional late afternoon sailing to Orcas

San Juan Mentioned
Anacortes struggles somewhat with staffing or crew.  Might just be the way it is but I lost 2 hours on a Sat morn departure waiting 

for crew to show. some improvement there is needed

San Juan Mentioned
As a commuter, it is most important to me that there are regularly spaced ferry runs to allow some flexibility of schedule.  The 

winter ferry schedule is particularly difficult because of the timing of the inter-island runs (especially between Lopez and F

San Juan Mentioned
At Friday Harbor, when unloading, do one side at a time.  Sometimes the cars start off and about half go, then the ferry workers 

choose the other side of the boat.  This creates huge exhaust issues because now everyone on the boat has started their engine

San Juan Mentioned
At the risk of repeating myself, could we PLEASE have a covered waiting area for walk-ons at Orcas? At the end of the ramp. Where 

we all stand out in the pouring rain, getting soaked, waiting to be loaded. I am so tired of me, and all the things I haul to

San Juan Mentioned Better scheduling and spacing of schedules to Lopez island. Not well done for this island!!!

San Juan Mentioned
Better winter San Juans inter island and San Juans-Anacortes schedules to enable people to visit other islands and get home again.  

It would be especially nice to have an inter island run at about 10 p.m. so that we could go to an event on another island

San Juan Mentioned
Bigger, faster boats on the SJ/Anacortes routes. We are not Seattle---our needs are quite different and more crucial to our 

economy.

San Juan Mentioned Build another dock at Anacortes and at Friday Harbor

San Juan Mentioned Change the percentage on reservations on the San Juan Islands runs. 90 / 10 is too few standbys, change to 70 / 30 or 75 / 25

San Juan Mentioned Charge for reservations on Anacortes/San Juan Island route, similar to BC Ferries reservation system.

San Juan Mentioned
Continue to build new boats and replace the old junk that we get in the San Juan's. Totally outrageous that the new boat is assigned 

to the 15 min passage at Clinton and all the old inefficient boats make the 1+ hour passage to Friday Harbor
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

San Juan Mentioned
Coordinate ferry arrival from Friday harbor with SKAT shuttles and Airport shuttles. We get in 5 minutes after the departure time of 

the airport shuttle, which leaves no room for late arrivals of the ferry.

San Juan Mentioned
Do a better job of informing San Juan Islands visitors that cars and vans (not just mopeds) can be rented on San Juan and Orcas 

Islands, allowing visitors to park their cars at the Anacortes terminal parking lots and walk on ferries. Provide bike-friendli

San Juan Mentioned
Don't overload ferries with multiple stops and thereby defeat the purpose of vehicle quotas. This happens to Lopez departures 

frequently.

San Juan Mentioned Dump the reservations in the San Juan's---return to first come first serve

San Juan Mentioned
Especially on the ANA-SJI route, this is our only roadway to and from our home.  Some consideration should be made to help 

residents move freely on and off the islands.

San Juan Mentioned
Establish a customer service training program for all employees.  I know you are the only game in town to get me to and from the 

San Juan Islands, but all my interactions should be pleasent ones.

San Juan Mentioned
Ferry travel between Friday Harbor and Anacortes needs to be more frequent. Another sailing from Anacortes between 10:20 and 

2:10 would be very helpful.

San Juan Mentioned
Fix the reservation system or get rid of it. Schedule a mid day Anacortes to orcas run to alleviate the 3:40 boat over load. ENFORCE 

THE NO PETS RULE. I'm allergic to them yet I constantly see non service animals in the passenger cabin.

San Juan Mentioned

For the Anacortes-San Juans route, reseervation spots should be released all at the same time to make planning easier for 

customers, especially those of us who live on the islands. The whole system seems designed more for tourists than for island 

resident

San Juan Mentioned
From Anacortes, Load Shaw on upper or side so that it is possible to add Shaw cars once the ferry is loading over-loads.  Shaw is 

often blocked off so that overloads cannot be taken in first come first serve basis.

San Juan Mentioned get newer and more dependable boats on the San Juan Runs. It seems the other runs get priority for the newer boats

San Juan Mentioned GET RID OF THE RESERVATIONS FOR THE SAN JUAN ISLANDS!!!!!!!!

San Juan Mentioned Give preference to residents (Passengers with Friday Harbor ID should have priority over a non-resident)

San Juan Mentioned Give us reservations from lopez to Anacortes!!!

San Juan Mentioned Have better coverage for Friday Harbor.  No ferry from Anacortes between 2:10 and 6:00 is ridiculous for us.

San Juan Mentioned
Hold to island quotas! March 14 9:15 am ferry from Lopez to Anacortes took only 12 cars from Lopez, leaving  lot behind. Ferry was 

not efficiently filled before arrival at Lopez, lots of room between cars.

San Juan Mentioned
I do not think fares are unreasonably high, and lowering fares is an absurd expectation.  I particularly miss food service on the 

Anacortes/San Juan Island route.  Of course I would like more sailings for Friday Harbor, but what is offered is acceptable.

San Juan Mentioned
I do not understand the reservation process. People should be warned about how high the reservations are before getting onboard. 

It wasn't until I arrived at the terminal that I learned that there were only '8 slots' available for non-reserved motorists w

San Juan Mentioned
I live on San Juan Island. I think islanders should be given priority on tickets for on-island and off-island trips. And open the galley 

earlier and all year.

San Juan Mentioned
I think the current fares are adequate and appropriate when looking at what the whole ferry system costs the state.  If there was a 

way to give island residents assurance of getting on a ferry at the last minute without a reservation, that would be wond
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

San Juan Mentioned
improve Anacortes ferry terminal; give a better schedule for SJ's...afternoon boats are more frequent at times that don't make 

sense

San Juan Mentioned
Increase frequency of routes for San Juan Interisland and San Juan/Anacortes. Perhaps consider adding a smaller boat or passenger 

only boat for inter-island.

San Juan Mentioned
increase size of ferry to accommodate more reservations when needed ... trying to get to the San Juan Island for an event can be 

disastrous  when there are NO reservations left ..even when you have tried to make them in advance

San Juan Mentioned Increase the percentage of unreserved spaces to accommodate emergency or unexpected travel needs of islanders.

San Juan Mentioned
Lisren to customers. Not one question asked about ferry reservation system to San Juan Islands & impending summer disaster. You 

people are clueless non ferry users.

San Juan Mentioned
Lose the reservation system.  Our ferry use in the San Juan's is quite different than in other areas.  We can't always predict when we 

can get to the ferry when we are on the mainland.  The reservation system is too cumbersome to tolerate at the end of th

San Juan Mentioned
Make sure to have staffing, and systems in place in Anacortes to improve traffic flow though the ticket and assignment booths 

during high volume times.

San Juan Mentioned
Many of us are not in favor of the reservation system being used on the San Juan-Anacortes route. It favors tourists not the 

residents of this island. Other islands were able to opt out of return trip reservations, but not San Juan. Many of us are pissed

San Juan Mentioned More access times in san juan islands.   (Example Friday harbor to orcas last boat 5:25p.m.) wow

San Juan Mentioned
more attention/priority to local islanders who depend on the ferry!  (seems like the new reservation system is tailored toward 

tourists/visitors)

San Juan Mentioned
More boats  and keep them running.  The state doesn't close highway 405 or I-5 for five hours or close it down all day. The ferry is 

my highway..San Juan Islanders can't 'drive around'

San Juan Mentioned
More boats. We missed the larger boat (Toketea) this winter. Longer lines and wait times. NO RESERVATIONS -- You've already 

screwed up the San Juans. Don't do it to Whidbey too.

San Juan Mentioned More frequent ferries for Friday Harbor to  Anacortes

San Juan Mentioned
More money needs to be spent on the WSF system.  It is a critical component of the State of Washington's transportation system. 

Also, improve the reservation handling process at the ferry landings and the training of the staff with regard to that.

San Juan Mentioned More routes in the San Juans.

San Juan Mentioned
Need to make the penalty for cutting in line  much more severe.  Being put a few cars back, or just being given a verbal warning is 

not sufficient to stop cars from doing it.  Also, need to have food on the San Juan/Anacortes run, even in the winter.

San Juan Mentioned
No problem with the winter service, however, I am not happy with the Spring service to and from Friday Harbor, perhaps because I 

hadn't had to take this ferry before.  (Lopez service is good.)  I don't like the Anacortes/F.H. Spring Schedule because no ma

San Juan Mentioned
On new 144 car boats make the center lanes wider so THREE trucks can load side by side.  In the San Juan Islands more tall space is 

needed.

San Juan Mentioned
Open the galleys during the winter schedule and expand the hours during the spring/fall schedules for the San Juan/Anacortes runs.  

There is always a captive audience that would be willing to pay for food not out of a vending machine.  Even if it was a li
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San Juan Mentioned Orcas - Anacortes needs more frequent service

San Juan Mentioned
Orcas Island needs another boat. Seems that SJ has better service, less wait time between ferries. However I do feel lucky to live 

here, don't need to go off island very often and can usually work with the schedule without much inconvenience.

San Juan Mentioned Orcas needs another ferry between 3:00 and 7:00 pm. The ferry around 3:00 is always overloading.

San Juan Mentioned pass (discounted) offered for locals living on-island

San Juan Mentioned
Please add some kind of priority loading for residents of teh San Juan Islands. The ferry system is our ONLY means of travel to and 

from. It is our state Highway!!

San Juan Mentioned
Please reduce the percentage of the boat reserved on the San Juan/Anacortes boat from 90 to 70% to allow some room for standby 

traffic.

San Juan Mentioned
Preference for San Juan county residents so they can sleep in their own bed and not be stranded due to the STUPID reservation 

system.

San Juan Mentioned Provide a rain cover for walk-on passengers on the ramp at Orcas.

San Juan Mentioned
Provide adequate ferry service for the routes where there is no alternate roadway to use. San Juan Islands routes endure great 

hardship when a vessel or vessels break down.

San Juan Mentioned
Provide better Sunday inter island service for Shaw during the winter. There is no boat in mid afternoon. Increase the vehicle 

capacity for the mid afternoon sailing to Shaw. That boat is always full.

San Juan Mentioned
Reduce the reservation-only load on the San Juan Islands route(s) to 80% and COMPLETELY redesign the web site for making, 

changing, and cancelling reservations.  Especially for pre-registered, frequent users.

San Juan Mentioned
Reservation system for San Juan Islands is NOT the best idea you have had!!! Sometimes I find out at the last minute that I can go 

up to visit my grandchildren in Friday Harbor and now find that I have to make a reservation weeks in advance to do this. I

San Juan Mentioned
Reservation system for the San Juan Islands/Anacortes is efficient; however, I would prefer 50% reserved spaces and 50% for drive-

up for more flexibility for San Juan County residents!!!! 10% of small capacity vessels is not enough for the residents.  Als

San Juan Mentioned Ride the ferries once in awhile, and notice how much our islands depend on them.

San Juan Mentioned
Service to shaw sucks. Why boats can go to Orcas frequently and not stop at shaw is stupid. students from shaw attending FH high 

school can not participate in sports or theatre because last boat is at 5:45 THIS BREAKS MY HEART. Need a later boat for Inter

San Juan Mentioned
Some sort of priority for San Juan Islands residents.  It would not be so important if we had other means of leaving the islands, but 

the ferry is our only State Highway.

San Juan Mentioned
Stop requiring reservations for departures from Friday Harbor.   Any east bound travel from SanJuan Island needs to be on a first 

come basis.

San Juan Mentioned
Stop the San Juan reservation system now! Have an extra crewman scheduled to always meet USCG req. and prevent non-sailings 

due to crew shortages. More toll booths open in Anac. and ferry res. express lane/booth. Widen Hwy 20 near Anac. ferry terminal.

San Juan Mentioned Take away reservations for San juan islands.

San Juan Mentioned
The employees in Anacortes for the most part are extremely rude and don't know what they are doing. I cannot believe we have 

allowed this to go on this long.  I need to start filing reports everytime this happens
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San Juan Mentioned
The ferry routes I travel frequently have old, worn out vessels.  The schedule for those of us who live in the San Juan Islands is 

challenging during the winter months.  This survey did not allow me to comment on more than one run - I frequently travel fr

San Juan Mentioned
The main thing would be giving residents a few more spaces. We have three weeks in a row we could not get a ferry home until late 

evening as the 3:05 and 7:10 were full . We had to stay overnight one night as we could not get back home to Orcas Island. We

San Juan Mentioned
The major quality of service pertains to the reservation system and not being able to get on a needed ferry with the new system. 

I.E. I was at a conference in eastern WA this week (March) and realized I could get on a ferry much earlier than my 9 p.m. res

San Juan Mentioned The new reservation system in the San Juan Islands SUCKS.............

San Juan Mentioned
The new reservation system to the San Juan islands has disrupted revenues and created lines.  Everyone arrives at the same time, 

the revenues for the shops around the ferry are down.  A friend visiting another at the hospital in Seattle was delayed becaus

San Juan Mentioned The reservations in sj's needs help!

San Juan Mentioned
the reservations system online and on the phone needs serious improvement. The summer is going to be a nightmare without 

having better options for locals that live on the islands and loading. The lines are very long at the toll booth in Anacortes and I do

San Juan Mentioned
The San Juan Island reservation system is a HUGE mistake.  First come, first served is fair and effective.  I have had to reschedule 

medical appointments on two occasions because I was not able to make a reservation a week in advance!

San Juan Mentioned
The SJ reservation system is good in theory-but not good for last minute trips(as in visiting or tending to the needs of elderly 

parents)

San Juan Mentioned
the time gaps between runs--up to several hours--are too long for locals, who use the ferry as a road for everyday activities. it 

seems that Orcas often gets the short end of this stick, that other islands are more frequently scheduled.

San Juan Mentioned
The Winter schedule for the Anacortes/San Juan Islands is not satisfactory. For example-- on a weekday, if I miss the 5:20 pm sailing 

to Lopez, then the next sailing is at 9:05. That is a long time to wait after a workday.

San Juan Mentioned
There is lots of dissatisfaction on San Juan Island about some of the details of the new reservation system.  There needs to be 

MUCH MORE communication about the specifics.  People are still confused.  All your information meetings were held before the ne

San Juan Mentioned There were too many 'milk runs' (ferry runs to every island) during the winter schedule.

San Juan Mentioned
Treat the San Juan runs like the rest of the system - Food Service , consistent procedures, better boats.  discipline employees if they 

do not show up for work and discipline supervisors if they do not have back up plans when staffing issues cause delays/

San Juan Mentioned What about food service on the Anacortes/San Juan Island route?

San Juan Mentioned
When reserving a spot for the Anacortes-San Juan Island ferries, please put the length of time of the ferry ride and number of stops 

with the Available Ferries.'  When we just see times of departures, we don't know if it' said 1 hour ride or a 2 hour ride

San Juan Mentioned
work on making the Anacortes ticket booths and procedures more efficient (another lane, automated booths for multi-pass, 

eliminate the second booth).

San Juan Mentioned Would love to see an additional sailing Orcas/Anacortes during the week!
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San Juan Mentioned
You need to buy the kingston lumber lot as an overflow lot for ferry parking.  During long summer backups, this would allow people 

to get out and use kingston services and be a huge economic boon to the town and a chance for much happier passengers if the

Seating Issues
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored. 2)Schedules need to be realistic.  Late aftern

Seating Issues
1) Clan the ferrys 2) The mobile phone app is not useful.  3) The emailed notices are often sent too late (re: fog or other delays) and 

I have already left home and then the message is sent.  4) make sure that this summer 2015 - the Brem route has boas

Seating Issues
1) Provide those with a 'parking hang tag' (seasonal/annual parking passes) with a 'reserved parking area' near the Anacortes 

terminal -- so we aren't forced to park a half-mile from the terminal on busy days (which can make me late for work the next morn

Seating Issues
better design of vessel. New vessels are much more poorly designed (car ramp too severe, too much bike space & reduced 

passenger seating, reduced freeboard and boat rocking in calm sea

Seating Issues Better lighting, seating and sound (especially on the Kaleetan) on the ferries and in the terminals.

Seating Issues
Clean up the Bremerton ferries. Make rule about not allowing 1 passenger to have two bench are and lay down to sleep, when its a 

full ferry. (Known access)

Seating Issues
Control disruptive passengers.  One recent trip, a woman allowed her child to scream most of the trip.  One of the passengers asked 

her to pick up the child and she stated that she wasn't going to spoil her child.  None of the workers addressed the disrup

Seating Issues
crew sometimes not enforcing rules...pets etc...one person taking up entire booth by laying down and stowing gear on 

seats..smoking in car lines on on car deck. running engine to stay warm in enclosed spaces…

Seating Issues
Enforce the rules: other than a PA announcement about running or alcohol beverages.  People cutting ahead.  Saving whole 

sections of tables (personal items spread out across tables) for their friends who may or may not show up.  Playing instruments whe

Seating Issues Improve pedesterian departures from Seattle ferry arrivals by removing the outdoor seating imposed by 'Commuter Comforts'.

Seating Issues Improve seating and bathrooms at the Seattle terminal.

Seating Issues Improve the seating within the boats and give them a coat of paint.

Seating Issues Improve: add more comfortable seating in the Seattle waiting lounge and repair/mend the torn seating.

Seating Issues
Increase the admenaties in the Edmonds terminal. Add a coffee vending machine. Improve the seating. The homeless need to be 

removed from the Edmonds terminal especially in the mornings.

Seating Issues Install overhead heat lamps in the covered outside seating areas.  Make the outdoor seating more comfortable.

Seating Issues Make bathrooms cleaner. Make seating more comfortable, and seating areas clean between unload/load cycles.

Seating Issues
Make the terminals more inviting. They are cold, (literally and aesthetically), not enough seating especially in Seattle, not enough 

parking in Edmonds, and make the ticket machines offer all types of tickets not just full fare.
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Seating Issues
Maybe let drive-on passengers board first on crowded runs. Frequently, there  is no seating for a group in the cabin when walk-on 

passengers board first. One person occupies a table seating when a group of four has no seating together.  Also - pet peeve:

Seating Issues
Maybe post signs about people taking up multiple seats with their baggage/stretching out to sleep. Sometimes seating is limited 

during the busiest commute times and commuters (most of whom have been riding for many years, I assume) act like it is their ri

Seating Issues More comfortable seating

Seating Issues
On the early-morning runs (5:30 and 6:20) please dim the lights in the back area where people are trying to sleep. (Notice all the 

caps over people's faces?) Remind people that passengers, not backpacks, have first claim to the seats. I don't mind people

Seating Issues
Provide segregated 'Adult Only' quiet areas Consider providing nicer quieter seating areas for a slightly higher fare. Perhaps 

reserved seating.

Seating Issues
Redo Seattle terminal building to be as passenger-friendly as the San Francisco ferry building with food stalls (maybe an extension 

of those in Pike Place Market) for on-site dining and also take-out food, produce, flowers, reading materials, etc.  Also,

Seating Issues
Reduce the reservation system to 50% of the boat, staff the booths to reduce the wait time, don't just clean the seat and bowl... 

scrub the whole bathroom.

Seating Issues
Repair seat cushions and replace broken windows, better food/beverage service quality, have crew better enforce pet and alcoholic 

beverage rules

Seating Issues
Seattle-Kingston Foot Ferry, Food vendor is substandard, should open it up for bids, and possibly consider an automated format of 

food delivery like in New York. Offering liquor to alcoholic drivers who can't wait 35 minutes is an unconscionable public sa

Seating Issues
The bench seats on the Tokitae are very hard and uncomfortable. These are new boats and it is hard to understand why the 

designers chose these awful bench seating.

Seating Issues
THE CUSHIONS ON SOME OF THE SEATS OF THE BI FERRIES ARE VERY WARN AND IN SOME CASES CUT OR CRACKED.  THEY DO NOT 

LOOK NICE AND THEY ARE NOT COMFORTABLE.  IT IS TIME FOR AN UPGRADE.

Seating Issues
The individual lounge seats create a slouched position which is poor posture on the MarkII Jumbo between Seattle/Bainbridge.  The 

new ferry at Kingston has the CORRECT posture built into the seats. Thank you. The outside decks with the metal bench seats

Seating Issues The seating isn't very efficient when the ferries are at capacity.

Seating Issues Update and repair seating areas

Seating Issues
When vessel is crowded, passengers should be restricted to one seat, not spread out across several spaces.  Children should be 

accompanied by parents and not allowed to run in the aisles. Extremely noisy groups should be encouraged to respect fellow passe

Seating Issues
work on delays on commuter runs - especially in the summer; fix torn upholstery in passenger area; better procedures for 

unexpected overload situations (like when a ferry breaks)

15-5576 Winter Performance Study Verbatim Q139 D370



Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Seating Issues
Yes on the Ferrys that are crowded. Stop the daily commuters from laying in each seat and taking up all avalable room ,from other 

riders.

Taxi Issues
Clean the restrooms. Keep the smokers away from the terminal. Keep the taxi drivers out of the terminal and off the ramps inside 

and outside. Employ courteous, not rude and arrogant personnel like the woman at customer service in Seattle. Maintain the

Taxi Issues
I support paying actual costs for the immense benefit/privilege of having a ferry to and from Vashon Island.  I feel strongly that we 

should be running far fewer car ferries (I know people would complain, but it would bring down costs and carbon emissions

Taxi Issues
I truly with that the vashon water taxi to Pioneer Square ran more regular hours (not just for commuters).  The buses that connect 

to the Pt. Defiance route in Tacoma are completely useless - takes an hour and three transfers just to get to Amtrack statio

Taxi Issues
REMOVE towncar and limo drivers from ferry premises. These drivers are frequently inside the Seattle terminal misrepresenting 

them selves as taxi cabs. These driver frequently block the Seattle terminal exit on the ramp down to the street. There is zero e

Taxi Issues
Start getting the vessels in and out of the terminals faster so you quit wasting fuel.  Cut the dock staff at Fauntleroy. Stop letting the 

Vashon dock workers collect tickets from Southworth.  Start collecting fares from the Southworth riders that get off

Temperature Issues
=- Cabin temperature during the winter is often very cold/uncomfortable.  Extra layers are mandatory. - Ferry Departure/Arrival 

Time Audit Reports seem misleading.  I believe these reports define a delay as >5 minutes.  Often times arrival times are as mu

Temperature Issues
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored. 2)Schedules need to be realistic.  Late aftern

Temperature Issues
Aside from addressing my previously mentioned concerns..the snack/cafe options are poor in selection, especially during open 

hours.  Heat able foods could easily be offered by vending machines at lower vendor costs (ie. Soups, mac n cheese, hot pockets or

Temperature Issues Could turn up the heat on the ferries Some dock workers could be more polite ticket kiosk on the ferry

Temperature Issues
crew sometimes not enforcing rules...pets etc...one person taking up entire booth by laying down and stowing gear on 

seats..smoking in car lines on on car deck. running engine to stay warm in enclosed spaces…

Temperature Issues during cold months, keep doors shut during travel

Temperature Issues Hot water in restroom taps-not ice cold. Vehicle loading Anacortes to Friday Harbor somewhat chaotic.

Temperature Issues
I no longer commute (retired), but I would always look for ways to utilize the best technology available for marginal fuel efficiency, 

such as the windows on the Super Jumbos, which I believe paid for themselves in reduced passenger area heat in under 2 y

Temperature Issues
I slipped on the ice getting off the boat5:00 am mukilteo (no salt applied) if it is going to be cold salt the night before. I also slipped 

on the deck of the boat getting on
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Temperature Issues
I support paying actual costs for the immense benefit/privilege of having a ferry to and from Vashon Island.  I feel strongly that we 

should be running far fewer car ferries (I know people would complain, but it would bring down costs and carbon emissions

Temperature Issues
Inconsistent wait times for boarding for walk on s.  When behind they allow walk on almost immediately. When not they keep us 

waiting in the cold while driving ones are warm in their car. Security does not take that long

Temperature Issues Install overhead heat lamps in the covered outside seating areas.  Make the outdoor seating more comfortable.

Temperature Issues Keeping the older vessels cleaner and maintaining comfortable temperatures inside.

Temperature Issues
Make the terminals more inviting. They are cold, (literally and aesthetically), not enough seating especially in Seattle, not enough 

parking in Edmonds, and make the ticket machines offer all types of tickets not just full fare.

Temperature Issues
New boat Tokitae is great, clean, temperature controlled. The Kittitas isn't bad.  The Chelan is starting to feel pretty old and rusty, 

restroom is not so pleasant an experience. I try not to go upstairs on the Chelan. We're about to come into touris

Temperature Issues Please don't have outer doors open during winter. Some passengers leave outside doors open and it is very cold.

Temperature Issues
Please, please - enforce only ADA service dogs in main cabin.  The number of dogs in the cabin has drastically increased over the 

past few years.  I frequently see dogs sitting on passenger benches and out in the aisles sniffing at passers by.  I know of

Temperature Issues
Redo Seattle terminal building to be as passenger-friendly as the San Francisco ferry building with food stalls (maybe an extension 

of those in Pike Place Market) for on-site dining and also take-out food, produce, flowers, reading materials, etc.  Also,

Temperature Issues
The 4:40 Ferry departing from Seattle is consistently late because there is not enough time for the 3:50 leaving Bainbridge to arrive 

in Seattle at 4:25 and then offload cars and load probably the most crowded commuter boat before trying to depart at 4:40

Temperature Issues
The individual lounge seats create a slouched position which is poor posture on the MarkII Jumbo between Seattle/Bainbridge.  The 

new ferry at Kingston has the CORRECT posture built into the seats. Thank you. The outside decks with the metal bench seats

Temperature Issues
The older ferries used this year both need to have warm water in the bathroom washing faucets.  The only time the water comes 

out of the tap warm is if the outside temperature is 85 F.  All the new ferries used on the Port Townsend and the Tokitae which i

Temperature Issues
The temperatures on the ferry decks area (where passengers ride above car decks) is intolerably HOT. The temp does not need to 

be so high!

Temperature Issues
With a reservation to board, I would like to be one of the early group to disembark.  Instead, I was one of the last today.  The 

middle of the ferry was nearly empty when I boarded so it would have been possible to direct us there.  It would be very n

Terminal Issues Keep on schedule, especially for the Fauntleroy to VASHON ferry.

Terminal Issues
=-Work with Mukilteo to provide dedicated bike lines to the ferry. This would cut down on ferry traffic -Work with Everett and 

Mukilteo to provide better bus transit service -Provide more parking for visitors to Whidbey Island

Terminal Issues
'first come first served' should be the staging mantra with southworth drivers. I have missed boats and others have gotten on even 

though I was there before them, they just got directed to the right lane...

Terminal Issues
(1) More user-friendly site, particularly the Reservatons set-up. (2) Put SUV's, trucks, etc in the middle boarding area.  (3) Detail the 

interiors better.  (4) Remove and treat rusted areas.
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Terminal Issues
1.  Do something about expediting safe departure from the dock area onto Fauntleroy. 2.  Don't depart dock leaving one or two 

vehicles sitting there when there is room on th ferry.

Terminal Issues
1.  need a reservation system on Edmonds/Kingston route. 2.  Need to make car holding area non-smoking and establish a smoking 

area off to the side.

Terminal Issues
1.  Please have a 9:30 PM sailing from Mulkiteo to Clinton during the week.  VERY important to me. 2.  In Mukilteo the wood fence 

just before you get on the ferry needs paint.  Looks shabby.

Terminal Issues
1.  Use 2 ferrys to service Seattle-Vashon exclusively and 1 ferry to service Southworth Vashon. 2.  Make sure the boats has food 

service in them.  We went months without service on the Evergreen State.

Terminal Issues
1. Add traffic control back at Fauntleroy dock, please. 2. Increase and distribute state taxes and fees for transportation to support 

ferries more rather than less. 3. Coordinate buses and ferries more and throughout the day - not just at peak commuting

Terminal Issues
1. Don't increase fares 2. Keep to the schedule on the Bainbridge run 3. Eliminate the break/delay in loading the 10:05 departure 

from Seattle 4. Make Friday night boats match Saturday night schedule - 9:45 and 10:40, 11:15 instead of 10:05 and 10:55

Terminal Issues
1. Please fix the problems at the dock at Fauntleroy - a light would be best for off loading cars - it seems like it will take a tragic 

accident before something is done, which is incredibly irresponsible.  2. When boats are late/cancelled, the email ale

Terminal Issues
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored. 2)Schedules need to be realistic.  Late aftern

Terminal Issues
1) Put a third boat on Mukilteo-Clinton during weekends. 2) Introduce a 'drive through' rapid-pay system for cars that have a special 

prepaid pass like on toll roads or the 520 Good-to-go system.  This system needs to separate daily users with a prepaid

Terminal Issues 11:30 pm run from Seattle.  Cleaning crews on the ferry.

Terminal Issues 2nd new boat on muk/Clinton run

Terminal Issues
A separate passenger loading ramp would improve loading/unloading efficiency and safety.  New and remodelled terminals should 

strongly consider adding a separate passenger loading ramp.

Terminal Issues A third ferry at Muk/Clinton run during the summer months.

Terminal Issues Add a 9:30 pm in Mukilteo

Terminal Issues add a third boat to the Edmonds/Kingston run in the summer

Terminal Issues Add a third ferry during peak periods (summer and Holidays) between Mukilteo and Clinton

Terminal Issues Add a third ferry run between Seattle and Bainbridge Island.

Terminal Issues
Add additional line / crowd control barriers for early morning ferry lines at Bremerton.  The line can come out of ramp and around 

the corner.  People patiently wait in that long line and then a bus will arrive and dump people right at the ramp and they c

Terminal Issues Add an 1130pm departure Mukilteo to clinton to allow for Boeing employees going home from 2nd shift

Terminal Issues Add another ferry to the Mukilteo-Clinton route
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Terminal Issues
Add another Tokitae sized boat to the Mukilteo Clinton run, particularly in the summer and Thursdays and Fridays afternoons and 

evenings. Its hard to get back home at those times.

Terminal Issues add more parking options when the new dock is built in Mukilteo

Terminal Issues Add more runs on Fauntleroy/Southworth during evening hours for sports events so returns times would be more reasonable.

Terminal Issues

Add someone to direct traffic for vehicles leaving the ferry dock at Fauntleroy. Reduce the incoming vehicle congestion at 

Fauntleroy. Change the Fauntleroy to Vashon departure time from 10:20 PM to 10:40 PM so people attending events in Seattle 

don't hav

Terminal Issues Add two ferries to a new Kingston - Seattle route..  help reduce traffic on HWY 305 on Bainbridge

Terminal Issues addition of a public parking area near the ferry in Mukilteo.

Terminal Issues Address traffic congestion leaving Bainbridge Island after a ferry unloading

Terminal Issues
adopt electronic tolls and a tollbooth bypass line at Fauntleroy, where the tollbooth is a significant bottleneck that causes ferries to 

sail when not full, leaving cars in line at the tollbooth, or be delayed in loading due to backups. This would also re

Terminal Issues
adopting a uniform electronic pass with Go To Go for all motor vehicles and do away with passenger counts in vehicles to speed up 

loading onto the dock; have better traffic control at the exit at Fauntleroy exit lanes.

Terminal Issues
After being the only one on the dock for 1/2 hour, and waiting an hour, not to be one of the first off is most bothersome.  There 

seems to be little consistency in the loading preferences. Usually the lane on the left, from Vashon, is loaded as the first

Terminal Issues Allow purchase of Senior tickets on line. Later Port Townsend-Coupeville departures on weekends.

Terminal Issues Allow Whidbey Island Residents the ability to make reservations on the Clinton Mukilteo route.

Terminal Issues Anacortes terminal needs renovation/replacement...would the state legislature meet in such a decrept environment...?

Terminal Issues

Another option to buy month Renewable motorcycle passes, or six month passes etc. if the option was available I would buy a 

month pass  or multi month pass.  Also a five minute earlier departure from southworth on the 420 morning boat everyday would 

be

Terminal Issues As Bainbridge Island continues to grow, maybe an extra boat during busiest times would be welcome.

Terminal Issues
As mentioned earlier, I would appreciate if there were more employees available to help prevent 'line skippers' in the ferry wait 

lines (especially for the right turn into the Bainbridge ferry terminal off of Winslow Way).

Terminal Issues
At Fauntleroy a cop at the end of the dock to direct traffic to help boats unload quicker and stay on time. Also at Fauntleroy the cop 

or dock workers to stop the line cutters. People cut in line constantly where we stop for driveways. All we used to do i

Terminal Issues
At the risk of repeating myself, could we PLEASE have a covered waiting area for walk-ons at Orcas? At the end of the ramp. Where 

we all stand out in the pouring rain, getting soaked, waiting to be loaded. I am so tired of me, and all the things I haul to

Terminal Issues At times, loading crews on the Edmonds side need to be more specific with their hand signals.

Terminal Issues Automated ticket lanes (good to go)... Dedicated Vashon routes with larger boats

Terminal Issues Bainbridge and Seattle terminal buildings should be updated or totally replaced.

Terminal Issues
Because of crowds during non winter I often have to drive to Bremerton on Sunday to return. I visist my mom who is 92 years old. 

More capacity on Edmonds Kingston route on weekends

Terminal Issues Better access for passengers walking to the ferry boarding area with bags.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Terminal Issues
Better food, and more outlets to charge phones, plug in laptops etc. Most of the outlets on The Kingston/Edmonds boats are so 

worn and loose that they aren't functional.

Terminal Issues Better lighting, seating and sound (especially on the Kaleetan) on the ferries and in the terminals.

Terminal Issues better loading procedures at Fauntleroy - lines for ticketed vehicles.  Traffic director to help offload vehicles onto Fauntleroy

Terminal Issues Better monitoring/control of solicitors outside terminal in Seattle.

Terminal Issues better secure parking in Bremerton

Terminal Issues
Better terminal layout.   Either buy turnstiles that are foolproof (these are far from that) or place them such that more people can 

prescan and enter a holding area.

Terminal Issues better traffic separation/control at Fauntleroy

Terminal Issues better-designed ferries with less wasted space (esp on Pt Townsend-Coupeville run) so that more vehicles can be carried

Terminal Issues Bigger ferry on the Edmond-Kingston

Terminal Issues
Bremerton, fund the passenger boat to increase boat options, in support 4 new apartment/condo projects.  The boat trFfic will 

increase.  The purpose of the Bremerton boat is round trip to work, less recreation and medical appts.

Terminal Issues
Bring back the fast ferry for the weekday commuters for the Seattle-Bremerton route.   I know that testing has been completed so 

please focus on getting this fast ferry back into operation.  Also, try to keep the price at $1 extra per trip so the travel c

Terminal Issues Bring back the new ferry on the Clinton Mukilteo run

Terminal Issues Bring back the Seattle-Bremerton foot ferry.

Terminal Issues
Build a stoplight at the end of the Fauntleroy dock. More law enforcement for ferry line cutters. Eliminate all parking at all times on 

the west side of Fauntleroy way SW. Separate entrance lane for pre-ticketed drivers. Load foot passengers at the very e

Terminal Issues Build another dock at Anacortes and at Friday Harbor

Terminal Issues
Build the new terminal at Mukilteo.  Build a new road to access the new terminal down Japan gulch so we don't have to deal with 

the petty bureaucrats in Mukilteo.. Give them the old road to maintain and make the new road with no access between the Boeing

Terminal Issues
Canceling ferries because crew members don't show up is extremely irritating. I'm retired now, but when I was working, missing my 

usual morning ferry at Tahlequah frankly infuriated me. It is a huge problem for airport and medical schedules, too.  It woul

Terminal Issues

Change the Coupeville/Port Townsend one-boat schedule back to a 4:30 PM departure. The change caused a lot of problems for a 

lot of commuters. That 15-minute change caused many of us to have to take a ferry leaving at 6:00 PM. Lots of unhappiness with 

the

Terminal Issues
CHANGE the reservation system on the Coupeville-PT route to allow more flexibility. Many users are crossing for recreational 

purposes and can't always predict exactly when they will be returning. It is extremely frustrating to not have any flexibility in

Terminal Issues
Change the timing of the evening sailings from Edmonds. There's a half hour between and 8:30 and 9:00 sailings and then nothing 

until 10:25. Why not make it 9:40 as it is on weekends and omit the 9:00? I can't even count the number of times it was imposs
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Terminal Issues Change ticket selling loading at Fauntleroy Load limit from Southworth

Terminal Issues Come up with a better loading system for Fauntleroy

Terminal Issues
Communication would help.  Got stuck waiting on the 6:20pm ferry one Sat night.  Turns out two high school boys (going to school 

dance in Seattle) were passed out drunk on the boat from Bainbridge.  We watched the ambulance crew and WSP; plus high school

Terminal Issues
Consider having a designated pickup area for passengers disembarking at Bainbridge Island at the site of the present bus lot, and 

not allowing vehicles to wait in the driving lanes and open spaces in the parking lot. This would improve traffic flow in the

Terminal Issues
continue to be flexible with Seattle departures after major sporting events. Very nice when a ferry is held even just a short time. 

Thanks!

Terminal Issues
Continue to build new boats and replace the old junk that we get in the San Juan's. Totally outrageous that the new boat is assigned 

to the 15 min passage at Clinton and all the old inefficient boats make the 1+ hour passage to Friday Harbor

Terminal Issues
Coordinate better with Sound Transit for the sounder train line. Arrange for parking in Edmonds. I've given up on Seattle. Work on 

encouraging transit partners to develop more bus options at wider ranges of time.  Really need to be able to get from Seattl

Terminal Issues
Coordinate regular bus service from Fauntleroy to E. Marginal Wy.  The 119 bus rout runs so seldom it is nearly unusable.  

Coordinate better service on Vashon.

Terminal Issues
Coordinate time of evening ferry departing in Edmonds with Amtrack arrival to board to cross to kingston- usually miss by 5 minutes 

then have to wait 40 minutes for next ferry.

Terminal Issues
Coordinating traffic flow at Fauntleroy and Point Defiance. The WSF are part of the highway system and to have to sit to wait to 

turn left at both points to try to connect via surface streets to a highway is inefficient and often results in backups for th

Terminal Issues
Cordinate even more with transit. Prioritize transit passengers over cars.  Get passengers onto their buses quickly, and then hold 

the cars until the buses leave (Bainbridge).This could greatly reduce pollution as more people have incentives to take buses

Terminal Issues
Crew training could be better - inconsistent. Half the time they don't know what is going on with boats being changed out. Some 

crew are helpful some are not. Dock crews need to understand that people cannot see them in the dark when they are waiving thei

Terminal Issues
Deal with offload at Fauntleroy.  Find a solution so that Southworth drivers can make the ferry when Vashon drivers have extended 

the lines past the tollbooths (particularly on the direct to southworth ferries in the afternoon)

Terminal Issues
Designate an area for people to create impromptu carpools. (Example: I live on whidbey and get to the ferry by Island Transit in the 

morning. If I'm late getting home, I miss the last Island Transit bus and need a ride from someone on the ferry. I wish th

Terminal Issues
Develop a plan for high bike use routes, e.g. Bainbridge. Loading now goes more smoothly with a dedicated lane at the Seattle 

terminal, but bikes overflow the single lane. Exiting the boat, bikes have to weave in an out of motorcycles that insist on being

Terminal Issues Direct runs needed from Southworth to Fauntleroy in the mornings.  Direct runs needed between Southworth & Colman Dock.

Terminal Issues
Disappointed that in peak traffic times that there are not more crossing options from Kingston/Edmonds. Very disappointed that 

the new ferry used on this route recently is SO SMALL and has so much wasted space in the passenger areas and on some of the car
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Terminal Issues
During high traffic times have a police officer at the dock in West Seattle so that the Vashon car and drivers can get around the 

booth when they have a ticket.  It also helps onload the ferry quickly.

Terminal Issues

During the redesign phase of the Fauntleroy-Vashon-Southworth terminals, consideration should be given to passenger 

loading/unloading bridges comparable to the Seattle or Bremerton Terminals. This would greatly increase the loading/unloading of 

cars and p

Terminal Issues Earlier runs out of Kingston.

Terminal Issues ease backup of traffic on Fauntleroy dock after unloading on busy days (summer is a nightmare)

Terminal Issues
Edmonds Kingston often has inadequate sized boats.  For the winter period my commute time increased an average of 4.5 hour per 

week.  This has a very negative impact.

Terminal Issues
Edmonds-Kingston was down one boat several times. Suggest you plan maintenance in advance and in off hours. When we are 

planning an appointment we need to know the ferry will be there as scheduled.

Terminal Issues Eliminate the midday break in service on the point defiance/Tahlequah run.

Terminal Issues
Encourage Staff to be more Customer friendly.  Do something about ferry staff parking.  Encourage car pools; Park & Ride shuttles, 

or something to free up parking spaces for Customers - particularly on Bainbridge Island.

Terminal Issues
Energy costs have declined while Ferry costs remain the same.  The Bainbridge Ferry is overrun by tourists most of the year, making 

it less efficient and dependable than driving around by car.

Terminal Issues
Ensure adequate crew and eliminate delays and outright cancellations that are due to crewing issues and 'operational constraints'  

The amount of times this happens has increased significantly over the past few years and is inexcusable.  Please provide tra

Terminal Issues evening service on weekends from Southworth to W Seattle needs one more boat

Terminal Issues Everyone I come in contact with is great, Port Townsend route deals with the weather a lot, but that is beyond your control.

Terminal Issues Expand the Fauntleroy dock or increase throughput for ticketed vehicles!

Terminal Issues
Expedite the foot passenger and higher speed ferry.  Having a ferry every 45 minutes or so on the Bremerton Ferry such as 

Bainbridge would be nice as well.  Run larger passenger/car ferries during rush hour and then have passenger ferries only during day

Terminal Issues
Extra ferry for breakdowns, maintenance, etc. Repaint the Chelan. Provide a parking area on Mukilteo side. Place a sign posting 

fares in large letters further up road so people can be prepared with correct amount of money. Allow elderly to purchase reduce

Terminal Issues
Extra services on days like the Chilly Hilly Ride, when everyone knows the boats are going to be so full of bikers that it becomes 

impossible to get to Seattle from Bainbridge on a predictable schedule.

Terminal Issues Faster bosts, passenger only boat Fauntleroy southworth, parking at fauntleroy

Terminal Issues
Fauntleroy ferry terminal and approaches desperately needs to be improved. As is this terminal has inadequate approach, 

departure, waiting and traffic control facilities to the point of being nerve wracking and a safety issue on a daily basis. This is mit

Terminal Issues Fauntleroy need the traffic person back for safety and quicker off loading of the ferries.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Terminal Issues
Figure out a way to get traffic and pedestrians over the train tracks at Edmonds.  Trains are a huge issue there, and it seems to only 

be getting worse with the oil and coal trains.

Terminal Issues
Figure out how to allow/promote composting of food waste and pickup at either the Seattle or Bainbridge end - work with Zero 

Waste Seattle and Zero Waste Bainbridge.

Terminal Issues Fill the boats starting at 3:00 leaving Fauntleroy also direct boats out of southworth starting earlier aroun 5am

Terminal Issues
Find another location for the east terminus of the run from Southworth and Vashon. Or buy out the homes near the Fauntleroy 

Terminal and make a proper ferry staging area appropriate to the traffic.

Terminal Issues Finish the Mukilteo terminal as fast as you can

Terminal Issues
Fix Fauntleroy:  Allow cars with frequent rider tickets to bypass the ticket booth; Allow cars to turn right through the 'parking lot' at 

the end of the dock

Terminal Issues Fix the mess at Fauntleroy.

Terminal Issues
Fix the offloading issue at Fauntleroy where the dock exits to Fauntleroy ave before someone gets killed. I'm surprised that hasn't 

happened yet.  Edmonds has a stop light that I have witnessed WSF personal using to control traffic - they also usually hav

Terminal Issues
Focus on Fauntleroy efficiency of load and unload by utilizing traffic director and toll bypass lane when the boat is actively loading.  

Get boat crew on same page in terms of attentiveness, hand signals and load plan.

Terminal Issues
Focus on islands who have no choice but to use the ferry. If fee increases or cuts are needed, apply those first to places that have 

land access (such as Southworth).  Focus on making on and off loading consistent and working toward a first on/first off a

Terminal Issues
For Fauntleroy, install better signing in waiting lane- Perhaps signs that light up when the ferry line is forming so that drivers know 

to pull over into the waiting line.  In addition, these signs could occasionally flash (Motors off. No idling please)

Terminal Issues
For the Bainbridge-Seattle run, I am very satisfied with service!  Even after remodel, the Bainbridge terminal is still a little shabby.  

The Seattle terminal at Coleman dock has its challenges with all the construction, but the ferry has handled it prett

Terminal Issues
For the most part the ferry system is great... we seem to have a lot of late ferries on the vashon/fautleroy run...not real stressful for 

me.  Crew and attitude are very important....

Terminal Issues
For the Pt Townsend ferry and reservations. There needs to be a way for reservation cars to easily get into the lot. If there's a line 

it's possible to miss the ferry. On the Coupeville side our experience has been the toll staff have one person check the

Terminal Issues forget about the price and focus on increasing vehicle capacity on the Mukilteo Crossing and improve walk-on service

Terminal Issues free parking at the southwoth dock

Terminal Issues free parking in Anacortes

Terminal Issues Free WiFi. Also, wish canteen had been open on Coupeville/Pt Townsend ferries.

Terminal Issues
Get a traffic cop back at the Fauntleroy terminal.  It takes so long to exit the dock onto Fauntleroy Way that it is common for the 

unloading traffic to back up onto the ferry.  When this happens they are delayed in loading the boat, so they are delayed i

Terminal Issues
Get newer boats.  You'd think with the price of fares they would have newer boats.  I know its a lot of money but there are also a 

lot of commuters.  Bainbridge-Seattle route seems to take priority over any other route.  I would like to see the Puyallup b
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Terminal Issues get rid of bums and panhandlers at coleman dock terminal

Terminal Issues
get rid of the 'too senior to fail' culture of arrogance at Colman Dock.  It's been in place for years, and it's bad.  There needs to be a 

system for receiving and acting upon customer complaints, a policy with some teeth in it.  My complaints have always

Terminal Issues
Get rid of the toll booths at Fauntleroy make a toll plaza covering 3 lanes 5 people walking, standing working those lanes and up the 

line. payment by credit card only.

Terminal Issues Get someone to direct traffic when unloading the ferry at Fauntleroy!!!

Terminal Issues Get the 7:55 sailing to Seattle from Bainbridge Is. to leave on time.

Terminal Issues
Give some thought to more flexible schedules in busy summer period on the heavily-trafficked Clinton/Mukilteo route to increase 

trips per day. Improve way-finding signage on car decks to help tourists find amenities on passenger decks. 'This way to res

Terminal Issues
Have a Bainbride Passenger only ferry. Allow the captains to use fuel to stay on schedule when they have a late departure. Make 

sure crews are trained to be efficient and know that walkons have bus/rail/plane connections. I am glad they keep us safe - tha

Terminal Issues Have a good spare ferry for the Bremerton run with you take out boats away for another and stop leaving us with one ferry.

Terminal Issues
Have a guard at the Edmonds ferry so people can't cut in just before the toll booth.  Next person in line should go the next open toll 

booth. There are some lines that are very slow and you can miss your ferry even though you were first in line before the

Terminal Issues Have a later bremerton ferry. There should be  one last one at 2:10 LIKE BAINBRIDGE

Terminal Issues
Have a schedule you can adhere to. Stop loading Vashon vehicles 5 min prior to departures no exceptions. Build a walk on bridge at 

all terminals.

Terminal Issues Have free parking in Bremerton and Southworth.

Terminal Issues
Have more respect for the actual workers and make WSF less top-heavy.  Also, find a way to STOP ticket sellers from giving 

Bremerton travelers a Bainbridge ticket.

Terminal Issues have some (half) of the workers show some effort  Contract workers at Friday Harbor move things along much faster

Terminal Issues

Have the galley open on the Coupeville/Port Townsend run year round, and with longer hours. Also later runs - at least on 

weekends - last sailing from PT is 8:30  pm - impossible to travel from Whidbey Island over to PT for an evening of entertainment 

wit

Terminal Issues
have the seattle and bainbridge boats leave at exactly the same time so there isn't some silly 5 minute discrepancy between the 

runs. have the evening ferries run at the same times on  both weekends and weeknights.

Terminal Issues
Have up to the minute info when walk-ons get off at Fauntleroy about the Rapid ride 'C' line right at the terminal, so we know if we 

have to run to catch the bus, or if it still more than 5 minutes away.

Terminal Issues
Having someone direct traffia off at  Fauntleroy. There is a bus that stops there and people can't see around the bus,  but go 

anyway.  This morning a car narrowly missed being hit by a different bus.  I see this a couple of times per week.

Terminal Issues Healthier food concessions (salads, soups), state patrol or light at fauntleroy, on shore consessions - like Canada! Ok, I can dream
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Terminal Issues
Hire a traffic director for Fauntleroy Way to speed unloading and improve safety. Stop making people park on the ramps leading to 

second level car deck when the ferry is half empty or even less.  It's uncomfortable and makes it clear that WSF does not ca

Terminal Issues Hire back staff to direct traffic in and out of Fauntleroy Ferry Dock during peak hours.

Terminal Issues I am looking forward to a new terminal ta Mukilteo

Terminal Issues I am very pleased with the service and services provided on the Seattle- Bainbridge ferries.

Terminal Issues
I do not understand why the Clinton/Mukilteo run was given a new ferry and then it was taken away. Once it was off of our run I 

was once again waiting longer to make a ferry.

Terminal Issues
I know there are no funds to do it, but Bainbridge could use a third ferry to make the system more convenient, with departures 

more frequently during the work day than every 50 minutes

Terminal Issues
I really appreciate that Muk/Clinton loading procedures have changed so that there is only a single passenger loading period when 

the boats are running late.  This was a good change.  Please keep it.

Terminal Issues
I really like the reservation system!  I also wanted to note that I forgot to enter my fauntleroy/vashon trips into the beginning of the 

survey and it wouldn't let me go back, so a little info may have been missed.

Terminal Issues
I slipped on the ice getting off the boat5:00 am mukilteo (no salt applied) if it is going to be cold salt the night before. I also slipped 

on the deck of the boat getting on

Terminal Issues
I support paying actual costs for the immense benefit/privilege of having a ferry to and from Vashon Island.  I feel strongly that we 

should be running far fewer car ferries (I know people would complain, but it would bring down costs and carbon emissions

Terminal Issues
I think overall the ferry system does an excellent job in their primary mission.  I have not been as pleased with the new ferry 

terminal planning in Mukilteo and some of the long range planning documents that have been produced by the agency.  I believe w

Terminal Issues
I truly with that the vashon water taxi to Pioneer Square ran more regular hours (not just for commuters).  The buses that connect 

to the Pt. Defiance route in Tacoma are completely useless - takes an hour and three transfers just to get to Amtrack statio

Terminal Issues
I want to complement the lady who puts flowers in the bathroom.  I very much enjoy them and her thoughtfulness.  As far as 

improvements, there is much to be done including new terminals, new boats for the Bainbridge run, better food offerings, etc.

Terminal Issues
I would like to see improvements regarding egress from the Bainbridge Island ferry terminal parking lot.  I pick up my wife every day 

from her commute in the evening and its more jammed and confused than picking up a child at the elementary school.  Is th

Terminal Issues
I would like to see the Anacortes-Sidney ferry run year-round to increase cross-border travel opportunity and tourism dollars on 

both sides. If it is too expensive to run daily service in the January to March months, please at least run once each way on F

Terminal Issues
I'm concerned about the efficiency at the Anacortes toll booths (4) narrowing to one lane assignment booth during the peak 

summer months.

Terminal Issues
I've noticed an increase in people letting their cars idle while in the holding area, even though there are signs asking people to turn 

their engines off. I would like to see better enforcement of this, as the noise of engines running is aggravating, and

Terminal Issues If in the ladies' room at the Bainbridge Terminal I cannot hear the loading announcement.
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Terminal Issues
Improve access at Fauntleroy.  Bring back the police officer to direct traffic or put in a signal light.  Bus stop southbound stops traffic 

offloading because you cant see around the bus.

Terminal Issues Improve everything about the Fauntleroy loading/ ticket sales/ access/ loading.

Terminal Issues improve exiting traffic flow at Fauntleroy dock.   Traffic cops or Traffic light.

Terminal Issues Improve loading at Fauntleroy dock, it is a mess.

Terminal Issues
Improve loading instructions on Point Defiance Talequah run. Improve parking and waiting procedures on Fauntleroy. Could you put 

a ticket machine up at Lincoln park so people don't hold up the line buying tickets when the ferry is loading?

Terminal Issues

Improve mobile phone coverage in Bainbridge terminal area. Better enforcement of non-smoking rules around terminal on 

Bainbridge Stop people loitering/camping on walkway from Seattle Terminal to 1st ave. This was getting dangerous over the 

Christmas Hol

Terminal Issues Improve signals/radar at Keystone Spit so ferries can land even in fog

Terminal Issues
Improve the Bainbridge Island loading/unloading for walk on, bikes and cars.  It is unsafe for all the way it is currently.  We generate 

the most revenue but have an old ramp and we have many bikes and there is not a safe way to exit.

Terminal Issues Improve the parking for the Mukilteo site!

Terminal Issues
Improve the reliability of the pt/coupeville run. Either improve the keystone bay approach to be less affected by tidal currents and 

winds or improve boat capabilities.  2 boats would be helpful especially when schedules are affected by weather .

Terminal Issues
Improve transit coordination.  Replace old boats (the Fauntleroy route has a very old vessel).  Improve loading signals (and loader 

attitudes).  Eliminate consistently grumpy workers. Provide better oversight for workers interacting with the publ

Terminal Issues Improve upkeep/safety of Edmonds terminal ( two windows broken by apparent gun shots)

Terminal Issues
Improved sailing times that are better aligned with commuter schedules.  Smaller boats on the Seattle Bainbridge route that sail 

more frequently than the hourly schedule for the large boats. I believe this will improve sailing times and better balance tra

Terminal Issues improving loading and unloading at Fauntleroy

Terminal Issues
Inadequete capacity Vashon to Fauntlerory, 4pm to 7pm on Sat and Sun.  Every weekend evening there are 90 minute plus waits 

leaving Vashon.  On some sailings Southworth vehicles use 75% of the available vehicle space.  Change the schedule to include a Vas

Terminal Issues
Increase frequency of Sounder train connections from Mukilteo.  Put nautical maps on board so people can understand geography 

better

Terminal Issues increase maintenance of boats and offloading at Seattle.

Terminal Issues Increase speed of ferries or increase frequency of foot ferries. Add ferry service to Silverdale asap!

Terminal Issues
Increase the admenaties in the Edmonds terminal. Add a coffee vending machine. Improve the seating. The homeless need to be 

removed from the Edmonds terminal especially in the mornings.

Terminal Issues Increase the capacity of ferries on the Pt. Townsend -- Keystone route to allow commerce to grow in NW WA state.

Terminal Issues
Increase the number of passages during Seahawks games from Bremerton to Seattle, thanks!  Overall I think v good service.  Will 

use it in a walk-on fashion a lot next season.  Best way for my family and me to go to the games.
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Terminal Issues
Install a metering system - turnstiles or otherwise on Bainbridge.  The loading system for walk on  should be as efficient as Seattle.   

Provide Galley and alcohol services later than the 7:00 boats.  The amount of money made by keeping services open sho

Terminal Issues Install overhead heat lamps in the covered outside seating areas.  Make the outdoor seating more comfortable.

Terminal Issues
Install overhead loading of passengers at Muk and Clinton. Allow Good to Go passes for payment of driver and vehicle.  Upgrade 

Muk waiting area - too small.

Terminal Issues
Invest in new vessels and terminals.  Install demand traffic light at Fauntleroy terminal (makes so much sense cannot understand 

why not done years ago).  Provide separate passenger loading at Fauntleroy (good luck with neighborhood).

Terminal Issues
It is important that the vessels receive regular maintenance especially on runs where their are lots of tourists such as 

Mukilteo/Clinton and the Edmonds/ Kingston run.

Terminal Issues
it would be nice to unload cars in a similar order to loading. If I am loaded early for the 6:40 am from Vashon, I may be one of the 

last to get off. If I arrive later I will get off sooner.

Terminal Issues
It would be nice, if possible any time there are big events (ie: nfc championship game) that there could be a 'potential plan' in place 

to bring in as many extra ferries as is safe from areas like Bermerton, to get as many fans over/back as possible.

Terminal Issues
Keep a back-up ferry for when one is hit with mechanical failure or some other problem. Having no back-up available for when the 

Edmonds route, already running under capacity for 6 weeks, had a mechanical failure really caused a lot of problems.

Terminal Issues
Keep adhering to the schedule. The evening runs leaving Seattle en route to Bainbridge Island have a tendency of being a few 

minutes late in the spring and summer. Please try whatever it takes to reduce these few minute delays.

Terminal Issues
Keep the Cathlamet and Issaquah on the Fauntleroy runs. This has made for less stress and frustration during commute times. If we 

could have a replacement boat of this size available rather than relying on the Evergreen State, I would no longer have a rea

Terminal Issues

Keep the time in-between sailing to a maximum of one hour.  45 minutes is ideal.  It's very frustrating to miss the 7:35P 

Fauntleroy/SW and have to wait until 8:55P, or miss that one and have to wait until 10:20P.  I am a walk-on, which means I'm stuck 

in

Terminal Issues Keep the Tokatae on the Muk/Clinton route!

Terminal Issues
Keep the Tokitae on the Mukilteo-Clinton route.  Do not substitute smaller ferries.  Keep TWO ferries running between 

Keystone/Coupeville and Pt. Townsend year round.

Terminal Issues

KEEP THE TOKITAE ON THE MUKILTEO/CLINTON RUN.  IT WAS NO FUN HAVING THE CHELAN FOR ALMOST TWO MONTHS.  WE 

WAITED A LONG TIME TO HAVE A QUALITY BOAT LIKE THIS.  I LOVE THE STAIRWAYS, AND AUTOMATIC DOORS.  THE CHELAN 

ENTRYWAYS ARE SO NARROW AND CLAUSTROPHOB

Terminal Issues Keep the Tokitae or other large boat on the Muk/Clinton run.

Terminal Issues
Keeping the terminal restrooms clean and fresher smelling would make the terminals a nicer place to visit. Especially in the Seattle 

terminal.

Terminal Issues
Larger covered area for cyclists coming in from Bainbridge Island since it does rain here. Also, a better bike path on Bainbridge from 

the ferry terminal to Winslow Way that would be safe and out of the vehicle traffic.

Terminal Issues Later evening pt defiance/vashon sailing
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Terminal Issues Later service hours between Port Townsend/ Keystone

Terminal Issues
Leave the Tokitae on the Clinton run where it is supposed to be.  We are the busiest route and there is no excuse for giving us the 

smaller rust bucket Chelan instead of the larger boat that should be ours.

Terminal Issues
Leaving Seattle to Bainbridge - The gap between the 10:55 pm and the 12:15 am (M-F) and the 11:15 pm and the 12:45 am (SS) 

sailings is too long. An 11:45 boat on Friday would make travel to Seattle a better quality of service.

Terminal Issues
Living on Vashon for over 35 years we do not have any other means of getting to and from island besides the ferries. That being 

said. I would love to see more consideration given to the runs that service our island. Keep people on standby. I waited 2.5 ho

Terminal Issues
LNG conversion based soley on financial basis, with risk of failure to convert factored into calculation. Incorporate LNG fueling as 

part of new Coleman dock scheme as it can serve up to 4 routes for foot ferry. (Vashon/Bremerton/Bainbridge/Kingston)

Terminal Issues
Lower the cost of wifi. Provide updated, CLEAR, ILLUMINATED signs to drivers to turn off lights and alarms. The one small sign to 

turn off lights is, what, 30 years old? Post warnings and then start fining drivers for leaving their lights on, so that th

Terminal Issues Lowering fares is a great start. More PO boat service to and from Vashon

Terminal Issues
Maintain vessels inside and out--they look and smell 40+ Years old. It does not instill confidence. Crossings on the bremerton run 

have gotten longer over the past 5-years. I do not know why, but it's frustrating for long time commuters. Boingo reliabilit

Terminal Issues Make loading and unloading of bikes and walkons better.   Make parking in mukilteo available and clear!

Terminal Issues
make schedules on the Vashon--Fauntleroy route more attuned to the traffic;  lots of trips mid-day and then not enough at 

commute times, especially in the late afternoon.

Terminal Issues
Make the terminals more inviting. They are cold, (literally and aesthetically), not enough seating especially in Seattle, not enough 

parking in Edmonds, and make the ticket machines offer all types of tickets not just full fare.

Terminal Issues Make the toll booths at Fauntleroy more efficient and I will be happy.

Terminal Issues
Mar 7th hosted an event at my house on Whidbey Is. 2-hr ferry wait both on and off. Guests walked on, parking illegally as nowhere 

to park in Mukilteo. Not enough parking or ferry capacity to handle passengers much of the year. Larger ferry pulled off thi

Terminal Issues Minimize the car traffic on Hwy 305 on Bainbridge Island by offering a foot ferry from Syquamish to Seattle.

Terminal Issues
More accurate and informative information about reasons for any delay of any ferry,  More accurate and timely forecast of delays 

and traffic back-ups Increasing capacity on this Muk-CLi route as delays and overloads keep increasing

Terminal Issues
More boats, larger boats, more trips. One of the most difficult things about WSF is that many runs (Vashon/Fauntleroy in my case) 

are so inadequately 'staffed' with vessels that they routinely overload -- we have to get there an hour early to be sure we g

Terminal Issues
More communication all around. Between ferry and boat crews and also to passengers that count on on-time sailings for their work 

day.  There doesn't seem to be any real debriefing/briefing that occurs.  The afternoon crew is oblivious to what happened dur

Terminal Issues
More commuter trains departing later in the day from Mukilteo and departing later in the day from Seattle.  More direct bus service 

between the Mukilteo landing and Arrowhead Mall.
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Terminal Issues
More direct routes during commuting hours between Southworth & Fauntleroy.  I never have a need to go to Vashon.  Also, would 

absolutely love a direct route from Southworth to Downtown Seattle for commuters!

Terminal Issues more ferries in afternoon or better wait process at Fauntleroy

Terminal Issues more ferries to Lopez only

Terminal Issues More ferry runs for walk on passengers in Bremerton/seattle.

Terminal Issues more frequent ferries better management of southworth line at fauntleroy

Terminal Issues More frequent ferries on the Kingston Edmonds run.

Terminal Issues More frequent ferry service.  High speed ferry between Seattle and Bainbridge.

Terminal Issues More frequent service out of Kingston at busy times

Terminal Issues more frequent train/bus connections between Mukilteo and Seattle on WEEKENDS

Terminal Issues
More funding for new boats for other routes, other than Bainbridge.  When a boat is out of service it inconveniences other routes 

to have a ferry pulled from them.

Terminal Issues More modern terminals (which I know are in the works).

Terminal Issues more or larger boats on the summer Edmonds-Kingston route

Terminal Issues more overnight parking on Mukilteo side. more bus support for Boeing Commuters

Terminal Issues More parking and over-night parking at Mukilteo to encourage island visits WITHOUT a vechicle

Terminal Issues More parking at Colman Dock and lower cost parking at Bainbridge.

Terminal Issues More reliable service between pt. Townsend and coupeville.  Later boat between pt. Townsend and Coupeville on the weekends.

Terminal Issues More routes between Bremerton and Seattle

Terminal Issues More routes, 6 pm from Anacortes, larger boat than Sealth

Terminal Issues
more thoughtful schedule for Vashon residents. gaps in the schedule i.e. departing from Fauntleroy for Vashon 11:40pm, next ferry 

at 12:55am is too long especially on weekdays

Terminal Issues move that one ticket toll booth guy at Mukilteo to something different where he doesn't interface with customer.

Terminal Issues
Mukilteo Clinton requires a Tokitae size ferry.  Quit pulling it off that route and sending it elsewhere.  Leave it on that route and get 

the second ferry online.

Terminal Issues
My car is only inches from the small car fee.  I don't like being classified in the same grouping as pick-ups. The male booth 

attendants at the Edmonds ticket booths are not as efficient as the females.  And they are grouchy.  Any way to replace them wit

Terminal Issues Need a second 144 car ferry on the Clinton/Mukilteo route. The traffic is heavy year round now it seems.

Terminal Issues need more crossing times for southworh, both ways.

Terminal Issues new mukilteo terminal, more parking in mukilteo

Terminal Issues not allow smoking in the car waiting area.  employees in the Seattle side booths can be nicer to passengers

Terminal Issues
Not increase fares ;-) Boats have been very old and of limited capacity on Vashon triangle run. Having now two Issaquah class boats 

is helpful, but really need three.  Seems like we are a WSF afterthought.  Traffic management at Fauntleroy is really we

Terminal Issues Offer a passenger only route from Bainbridge to Seattle. Increased staffing.
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Terminal Issues
On the Coupeville/PT run , don't charge over height, as the vessels don't have low height restrictions like the other boats. You are 

charging for nothing and ripping me off!!

Terminal Issues On the Mukilteo side, load the cars into the waiting area instead o making us creep down the hill inch by inch

Terminal Issues
Overall crews and booth people do a very good job in a difficult environment. Adding the tokatai to the muk-clinton run very helpful 

taking down lines. Looking at getting vehicle under 14ft.

Terminal Issues overnight parking in Mukilteo. What can we do about it? Please encourage Mukilteo to look at this problen

Terminal Issues parking on the Fauntleroy side. Less delays

Terminal Issues Passenger Loading areas both on BAINBRIDGE and seattle are overcrowded and uncomfortable

Terminal Issues
Place a traffic officer at the Fauntleroy dock so that traffic can efficiently load/unload and enter from and exit on to Fauntleroy Ave.  

This is the main reason for both late departures and departures without full loads. which also puts pressure on the c

Terminal Issues
Plan out closures, limited service. Work with DOT. Closing the agate pass bridge at the same time a smaller ferry was put on 

Edmonds Kingston made traffic bad at BOTH ferries

Terminal Issues Please consider adding overhead passenger loading to the Fauntleroy/Vashon/Southworth run.

Terminal Issues
Please please please don't ever schedule repairs and maintenance on the regular Kingston/Edmonds ferries (with the result being 

reduced capacity) while also scheduling repairs on the Agate Pass bridge at the same time. Seeing the advisory notice to 'consi

Terminal Issues Please provide traffic officer or intern to manage traffic at Fauntleroy ferry terminal entrance/exit

Terminal Issues
Please stop broadcasting those idiotic, repetitive, annoying (especially on the early morning run) 'Welcome abaord...' or 'Now 

arriving...' messages! I know there are idiots that don't realize they need to get off/on the boat but why take it out on all of

Terminal Issues Please upgrade the loading procedure for walk ons on the Mukilteo side

Terminal Issues
Please use our money better.   The Olympic class ferrys  are a great example in poor planning and implementation of building new 

ferries.   The Tokitae was on the edmonds/Kingston route and I could not wait for it to go away.  Those ramps.......

Terminal Issues
Please,  please have loading/unloading and dock staff be as consistent as possible. It's not as important when we're going home, but 

many of us depend on the ferry to get to work on time, and inconsistency results in being late to work, PARTICULARLY given

Terminal Issues

Polite, hardworking dock crew. Never canceling a boat due to 'staffing issues', scheduled maintenance announcements far in 

advance, if several boats are late, skip an empty route (Vashon to Southworth for example) and run the extra boat to take the 

hundre

Terminal Issues

Port Townsend/Coupeville Run need a 2nd ferry starting in MARCH at least from Friday through Monday's. I NEVER get a response 

to this comment and I will discontinue the FROG surveys if I don't get a response because MY time should be as IMPORTANT as 

WSF.

Terminal Issues Pre-paid ticket lane at Kingston and Edmonds terminals.

Terminal Issues Preserve Vashon  sailings because there are no alternatives to the ferry

Terminal Issues Provide a rain cover for walk-on passengers on the ramp at Orcas.
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Terminal Issues
Provide additional training in customer service.  Again, there are a few workers who are consistently friendly and helpful (i.e. Bruce 

and Tim at the Fauntleroy terminal).  Many others are very inconsistent and even frequently rude in their dealing with c

Terminal Issues
Provide adequate staffing with back-up when needed; often cancellations are due to 'operational constraints' which I read as staff 

not showing up for work.  Additionally, a traffic director at Fauntleroy is essential to make unloading at Fauntleroy SA 

Terminal Issues
Provide better schedules for Bremerton/Seattle trips. This would relieve some of the traffic congestion off/on Bainbridge that 

coincides with ferry traffic. Either that or find some way to keep traffic flowing at the casino traffic light on the west side

Terminal Issues
provide better weather protection on ramps for walk on passengers. The Mezzanine concept for cyclists on the PT/Coupeville boats 

is brilliant.  Good design.  Do more of that. Food service is important particularly after having had to wait in line a long

Terminal Issues Provide more commuter/tourist parking in Mukilteo

Terminal Issues
Provide more direct sailings from Southworth directly to Faunterloy during peak commute hours and equitably apply services so 

Vashon not getting all direct sailings

Terminal Issues Provide more parking in Mukilteo if its not too late to put that in the plan.

Terminal Issues Provide overnight parking options in mukilteo

Terminal Issues
Provide quicker and priority access to holding lanes for regular commuters/ticket holders. One should not miss a sailing due to 

waiting for those purchasing tickets.

Terminal Issues
Provide reservations for a portion of peak hour seattle/Bainbridge runs. For those of us who must be on-time and would pay extra 

for the privilege of not having to arrive extra early to ensure a spot.

Terminal Issues
Provide smoother, more controlled holding of waiting passengers at the Bainbridge terminal prior to unloading of passengers from 

the arriving ferry.  Passengers regularly clog the tunnel and prevent efficient unloading.

Terminal Issues providing adequate parking near the Mukilteo terminal - preferably a park and ride lot.

Terminal Issues
Providing larger capacity ferries for the Clinton-Mukilteo run.  Why should there be a 2 ferry wait to get to and from the Islans on a 

weekday in the WINTER... Let alone summer?

Terminal Issues
Put a third boat on the Bainbridge run to increase on time performance; put a cocktail bar in like the ones they have on the San 

Francisco ferries.

Terminal Issues PUT IN A LIGHT AT FAUNTLEROY!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

Terminal Issues
Put in an overnight parking garage in Mukilteo.  Maybe an underground or 2-3 levels at the train station.  It could be a money maker 

too. With Island transit, it would be good for business and also our family wouldn't have to wait half a day to come to th

Terminal Issues
Put signs at the Seattle terminal that clearly state the paper tickets will not work in the turnstiles until boarding begins.  That said, is 

is very entertaining to watch the rookies try to use those tickets.

Terminal Issues
Put the route planner for the Anacortes / SanJuan run back on the web page. The reservations system is not user friendly for 

business travel due to the lead time required to make or change a reservation. It also makes little sense to make a reservation an

Terminal Issues quicker access to terminals during peak times
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Terminal Issues
Quit rotating deck crews.   Also quit giving us new people (f-vashon) who have no idea how to load a boat.  Quit making Fauntleroy 

the dumping ground for shitty ferry workers, both deck and dock.  Tim and Johnny are awesome, and you keep rotating through

Terminal Issues
Redo Seattle terminal building to be as passenger-friendly as the San Francisco ferry building with food stalls (maybe an extension 

of those in Pike Place Market) for on-site dining and also take-out food, produce, flowers, reading materials, etc.  Also,

Terminal Issues
Reduce frequency of 2-boat scheduling on Vashon-Fauntleroy route. Provide parking at Fauntleroy. Standardized directional hand 

signals for crews, especially during loading.

Terminal Issues
Reducing smell in Kittitas women's bathroom. Providing trash cans/sanitary napkin disposal in all women's restrooms instead of just 

'paper towel' bins. De-rust the Chelan. Open upper deck on Tokitae. More healthy food options in cafe. Improved bike secure

Terminal Issues
refurbish some benches in the fleet. Have police on the late night ferry boat ride especially those out of Seattle to Bainbridge Island 

and Bremerton.  For the safety of the crews and the passengers.

Terminal Issues Reinstate wsp or other traffic control at Fauntleroy.

Terminal Issues Reservation options on Mukilteo/Clinton ferries

Terminal Issues
Resume passenger ferry Seattle to Bremerton or run ferries more frequently - Every 30-45 min e.g. 6-8:30am from Seattle and 4-

6:30 from Bremerton

Terminal Issues
Return the 10:50 pm  sailing from F to Vashon Also, while most of the time the crew is wonderful, I have had a few negative 

interactions which I did nothing to instigate (really, nothing.  Just asking a question or getting scanned)

Terminal Issues return the new boat to Clinton-Mukilteo and quit playing favorites with boats and runs

Terminal Issues seattle departure time 11:30-11:45 p.m on Seattle to Bainbridge ferry on Saturdays.

Terminal Issues Separate passengers and cars for boarding and offloading ferry at both Mukilteo and Clinton.

Terminal Issues Separate Vashon & Southworth service; make it possible to return to Vashon from Southworth at least ONCE in the afternoon

Terminal Issues Service is adequate. Need more parking for walk on passengers! Especially at Mukilteo.

Terminal Issues Some of the ramps are very long and difficult to walk. Information about access to a wheelchair would be helpful.

Terminal Issues Southworth straight to downtown Seattle Allow no cars on the fauntleroy dock for passenger pick up and drop off

Terminal Issues
Start getting the vessels in and out of the terminals faster so you quit wasting fuel.  Cut the dock staff at Fauntleroy. Stop letting the 

Vashon dock workers collect tickets from Southworth.  Start collecting fares from the Southworth riders that get off

Terminal Issues State of the art ferries on Fauntleroy route NOT just routes up north =)

Terminal Issues State trooper directing traffic at Fauntleroy.

Terminal Issues Stop discriminating against Bremerton.  Get rid of the union.  Fire the people who can't seem to show up for work.

Terminal Issues
Stop making the Southworth-Vashon-Fauntleroy take the smaller boats when there are issues on other runs.  Get rid of the 

Evergreen boat - it's old and slow!!!!!!!!!!!!
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Terminal Issues
stop taking the big boats from Kingston and giving them to Bainbridge. It has been ridiculous that even when the Agate Pass bridge 

was worked on we were forced to give them the big boats and dealt with hours long wait times as people were encouraged to ta

Terminal Issues
Sure would appreciate having overnight parking in Mukilteo. The  .  City no longer allows overnight parking on any streets within 

walking distance of the ferry so now I have to drive on instead of walking o mnemonic for an overnight visit. If there is any

Terminal Issues Tahlequah-Pt Defiance runs well. Vashon-Fauntleroy needs larger & more reliable equipment

Terminal Issues
The 'two minute' rule for departures on the Bainbridge side is crap.  It should apply to both cars and walk-ons.  However, they will 

stop loading cars even when there is room to load more.  At that time when the gate goes down for cars, they will still be

Terminal Issues
The 4:40 am weekday sailings from Clinton to Mukilteo are frequently over capacity and the 5:10 ferry is rarely, if ever at capacity. 

However the larger Tokitae is on the 5:10 run and the smaller Kittitas on the 4:40 run. Is it possible to switch the runs

Terminal Issues
The 4:40 Ferry departing from Seattle is consistently late because there is not enough time for the 3:50 leaving Bainbridge to arrive 

in Seattle at 4:25 and then offload cars and load probably the most crowded commuter boat before trying to depart at 4:40

Terminal Issues
The 6:20 PM ferry from Seattle to Bainbridge consistently leaves 10-15 minutes late.  I think the departure time should be officially 

changed on the schedule since the current departure time does not reflect reality most of the time.

Terminal Issues
The Bainbridge walkway needs updating. The carpet is worn and dirty. The railings are outdated and ugly. The windows cannot be 

seen through.

Terminal Issues
The Bainbridge-Seattle run is the most, if not only profitable run on the system why is the Bainbridge Terminal so antiquated.  Yes, 

the updates are nice but cosmetic at best.

Terminal Issues
The ED/KING run loadmasters do not adhere to the first on first off policy used on the Bainbridge and Port Townsend runs.  Early 

arrivals are shunted to the wings and on arrival remain there while the 'tunnel' is emptied. There also appears to be favoriti

Terminal Issues
The fares don't need to be lowered.  I would pay more if there were availability on the Southworth to Fauntelroy run at peak hours.  

If I miss the 4:20, I have to wait until the 7:30 to get on.  So, of course I drive around and that's unacceptable, and I'

Terminal Issues
The Faunterloy line up can be very difficult. If a vehicle isn't alert or parks behind a 'parked' car & doesn't realize that the line is 

moving, huge delays can develop. There's no monitoring of long lines up Fauntleroy & it's messy.

Terminal Issues The Fauntleroy dock needs to have someone directing traffic for the unloading ferry. This would speed up the entire process.

Terminal Issues

The ferry system kept switching out a larger ferry with the Evergreen State boat on the Southworth/Fauntleroy run.  We never 

knew which boat would be used on various days, so you would show up and suddenly there was no capacity and you would be 

turned awa

Terminal Issues
The ferry workers at the Vashon terminal are rude and there is not enough/adequate signage for people trying to wait in line for 

southworth.  There should be notifications of which street to take to wait and workers should be more understanding of people

Terminal Issues The increased rail traffic in Edmonds seems to be making both loading and unloading ferries less efficient.
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Terminal Issues
The individual lounge seats create a slouched position which is poor posture on the MarkII Jumbo between Seattle/Bainbridge.  The 

new ferry at Kingston has the CORRECT posture built into the seats. Thank you. The outside decks with the metal bench seats

Terminal Issues
The last crossing to Bremerton (12:45 AM) is too late, and the earlier one (10:30 PM) is too early to enable us to attend evening 

events in Seattle.

Terminal Issues
The legislature needs to maintain (or increase) ferry funding. Staff cuts at locales that use reservations (e.g. Coupeville) cause 

frustrating experiences. Staff cuts seem to be particularly burdensome on ferry workers' commutes (from news articles I've r

Terminal Issues
The new unloading route at Colman Dock for the Bainbridge boats - better synchronize the lights for those going to the left so more 

cars can get through both the first stoplight before Alaskan Way, and the next one on Alaskan Way. Also, unload bicycles

Terminal Issues
The Port Townsend/Coupeville run has become very unreliable. I understand the need for tide cancelations (assuming the criteria 

for cancelling has not changed over time). But it seems that there are far more 'high winds and rough seas' cancelations now. M

Terminal Issues The Southworth weekend schedule needs a boat in between 10:50 and 12:30

Terminal Issues The terminal at Anacortes needs a remodel or a new terminal entirely.

Terminal Issues the terminals really suck.

Terminal Issues
The to need to for the Mukilteo-Clinton route to increase the number of cars per trip and to reduce the loading time and wait. The 

larger capacity of the Tokitae really helps, but it is out of service or gone frequently. Replace Chelan and Kittitas with l

Terminal Issues
The web site could be improved (I have two set of ID/passwords for login in and for billing purpose. Another (minor) issue which I 

find a bit annoying  is the following: On the PT/Coupeville line, I always get put on the left or right side of the  vesse

Terminal Issues
The website and app data on how full the sailings are is very helpful, but was often unavailable the last few months. This is very 

important to me. Also, having both boats be smaller on the edmonds/kingston route has really been a problem. It seems like

Terminal Issues
there must be a better usage of the terminal staff on the Bainbridge end of the Seattle Bainbridge Run why are they the ones doing 

the counting during the load.  might they be better used in controlling the load up in the walkway.The signage at Bainbridge

Terminal Issues
There were numerous service disruptions on the Edmonds Kingston run during the winter period due to mechanical problems with 

the boats.  I would like to continue to encourage policymakers to ensure that they are thinking proactively about ensuring that th

Terminal Issues
They need a different passenger loading area like a fly bridge, I would like to see paper products in the restrooms to dry your hands 

I understand the costs we pay a large fare for a 12 min ride we should have better accommodations to us at that price

Terminal Issues
timing between Bremerton and Bainbridge routes for load and unload at coleman dock for 4:20 pm and 5:35 pm departures   load 

and unload both boats at the same time does not work Bainbridge gets the preference and Bremerton leaves late

Terminal Issues
Timing of boats to make them a viable commute option (in lieu of Kitsap transit buses, since those operate in such limited hours) 

for Bainbridge to Bremerton.

Terminal Issues Traffic directors at Fauntleroy at the street
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Terminal Issues
Traffic loading and unloading at Fauntleroy is VERY slow.  As a motorcyclist I often get stuck waiting for off-loading traffic to clear, 

having to park near the main road.  By the time it clears and we can get to the terminal, the normal vehicle traffic i

Terminal Issues Treat customer bases the same, end the Vashon preference

Terminal Issues
Try to make loading at Fauntleroy more efficient.  Allow customers that have already bought tickets to bypass the sales booth as it 

was in the past.

Terminal Issues
Unless awaiting law enforcement or medical transport, always depart on time or 2 minutes late at the most.  On time departure 

and schedule is very important.  Also put a traffic control signal at Fauntleroy please to help the unload process to be quick.

Terminal Issues
Unloading at Fauntleroy continues to be problematic because of undirected traffic onto Fauntleroy, especially for fully loaded 

boats.  Please pursue State Patrol or Police traffic direction.

Terminal Issues
Use an EFFECTIVE way to keep walk-on passengers from cutting in line during on-boarding at the Bainbridge terminal in the 

morning.  It's so 'in your face' that it's irritating.

Terminal Issues
Vashon/Fauntleroy is a VERY busy route, as those of us who live on the island have no other way to get to/from our homes than the 

WSF system. Delays due to weather are totally expected and understandable, delays or cancelations due to staff calling off si

Terminal Issues
Very important to allow vehicles u leading in Bremerton to use exit lane before entering tunnel.  Especially at 4:00 arrival, when 

shipyard is ending shift and downtown is gridlocked.

Terminal Issues
Wait times leaving Vashon on some weekdays and weekends can make getting to appointments  on time difficult.  Busy weekends 

with high use can make it an ordeal to leave the island.

Terminal Issues waits on the Mukilteo/Clinton ferry either way on holidays etc are awful; anything to fix this

Terminal Issues Walkway at Bainbridge terminal is the worst!

Terminal Issues Warmer waiting rooms in winter! and possibly better ventilation fans in the bathroom at the Coupeville terminal.

Terminal Issues
We need a park and ride at the mukilteo terminal.  It almost doesn't make sense to travel to Whidbey on a weekend because the 

lines are so long. A park and ride would be extremely helpful. The island transit is waiting at the Clinton side. It would be eas

Terminal Issues
We need reservation system on Mulilteo/Clinton route.  The long lines during peak demands are a huge waste of time and fuel.  The 

long lines also adversely burden the Clinton and Mukilteo communities.

Terminal Issues
We were severely impacted when the Tokitae was pulled from our Clinton/Mukilteo run. I missed boats even in the morning slack 

times (8:00 - 10:00am) because the boats were full.  No one seemed to know when or if the boat was going to return.

Terminal Issues
We've been riding the ferry system for both Kingston and Bainbridge.  Mostly, the toll booth operators are sometimes disengaged 

or disinterested I might even say dismissive at times.  I don't know if it's because of the long hours or the tedious nature of

Terminal Issues
Well I live in Bremerton but almost always drive to Bainbridge to take their ferry because they are cleaner, larger, more options on 

the return.  I do not mind the hour long trip from Bremerton, but there's no way home following an event unless you leave
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Terminal Issues
Well I miss the musicians on the Bainbridge run. It was part of the charm of Seattle. It would be nice to have a docent of sorts in the 

summer months for tourists.

Terminal Issues
When entering the Fauntleroy dock, they ask if going to Vashon, tell them NO, then ask if going to Southworth (holding up 4 

fingers?) Where else would I be going, then they ask you where you going? And tell you to get in a lane, there is a sign telling me

Terminal Issues
When ferry is down for maintenance and departure are affected to post notice at at marina parking pay stations...maybe reader 

board so vehicles can decide to remain in lane or not so they can drive to Bainbridge instead

Terminal Issues
When vessle is pumping sewage at Fauntleroy, walk-ons are kept waiting in whatever weather for 10 minutes while cars are loaded. 

Not nice for walk-ons.

Terminal Issues Why can't Southworth be first of when arriving.

Terminal Issues
Would be nice for the many walk on commuters on the Clinton/Mukilteo run to be able to load in overhead loading chutes like 

Seattle has, rather than loading onto the car deck.

Terminal Issues
WSF provides good quality. I do not know how quality can be improved without much more money. I do not believe the public 

understands the infrastructure of ferrys much less and other public infrastructures. The loading staff in Seattle seems to be deficie

Terminal Issues
yes you should lower fares for vashon islanders who cannot get back home unless they take a ferry, how is that fare? also the crew 

needs more training in friendliness and have supervision to make sure their actually doing their job.

Terminal Issues
you might even the ferries by having two of the same size on the Mukilteo to Clinton run. We have the Tokitae and find it carries 

more cars then we have a longer wait as the Kittitas does not carry the same amount, Longer waits and more frustration.

Terminal Issues
You need to provide more terminal conditions (sailing & wait times) at both Kingston & Winslow using the 530 AM radio system at 

the Hood Canal Bridge.  Now it only gives Kingston.  I cant' be looking at my laptop to check the ferry cams while driving acro

Terminal Issues
You've got to figure out a better summer foot traffic crossing from Ivars to the ferry terminal side. People are ridiculous, I realize, in 

their judgments, but there's got to be a safer way--bridge of something. It's getting worse. Saw a kid hit (luckily

Terminal Issues
Your workers need to remember that we are customers.  At times I just feel that I a burden to the ferry workers.  I am keeping them 

from the break room. You need to get the people purchasing tickets through the booth faster. You need to work on getting

Toll Booth Issues
1) Put a third boat on Mukilteo-Clinton during weekends. 2) Introduce a 'drive through' rapid-pay system for cars that have a special 

prepaid pass like on toll roads or the 520 Good-to-go system.  This system needs to separate daily users with a prepaid

Toll Booth Issues
1) The Seattle Terminal needs to move the turnstiles back even with the ticket booth and then have a big already paid waiting area 

that allows for calm Ferry loading. 2) Better seats on the Ferry (higher back support similar to car seats).

Toll Booth Issues
Add people at the Anacortes toll booths during peak travel times.  Check the air quality in the ferries, they often smell like exhaust 

(when cars are not idling).

Toll Booth Issues Another lane on the street in Anacortes to get to the toll booths quicker.  Reservations have not solve the problem
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Toll Booth Issues As a long time commuter--since 1977--I would appreciate if there is a toll booth for those who are frequent travelers, using passes.

Toll Booth Issues As previously stated, hand held devices for ticket takers enabling them to walk the waiting line and sell tickets.

Toll Booth Issues At busy times have one toll booth open to preticketed vehicles.

Toll Booth Issues
At Fauntleroy a cop at the end of the dock to direct traffic to help boats unload quicker and stay on time. Also at Fauntleroy the cop 

or dock workers to stop the line cutters. People cut in line constantly where we stop for driveways. All we used to do i

Toll Booth Issues Automate your ticket process

Toll Booth Issues Automated ticket lanes (good to go)... Dedicated Vashon routes with larger boats

Toll Booth Issues Automated ticket takers

Toll Booth Issues
Be more prudent in selection of methods of ticketing and moving traffic.  Light system installed years ago where people were 

intended to self load following light signal commands.  Never used once! Waste of $$$

Toll Booth Issues
Better flow through toll booths (more open booths when traffic level is high), more consistant and visible hand signals for boarding 

ferry.

Toll Booth Issues
Cars going from Anacortes to Lopez should be on the Friday Harbor boat not Orcas. Should not have a schedule that is 5 hours 

between sailings. Have a separate ticket booth for reservation holders with tickets.

Toll Booth Issues
Clean the bathrooms!   In Seattle, the staff at the ticket booths upstairs and downstairs are not always the friendliest.  Sometimes 

they seem to hate their jobs. I would hope that tourist could get a friendlier welcome.  There are a few exceptions who gi

Toll Booth Issues Commuter lane preference

Toll Booth Issues
consistency of hand signals by crew especially in loading a method to let those with passes get through toll booth more efficiently 

instead of waiting for those w/o--like Sea Tac garage

Toll Booth Issues Creating a lane where my Good to Go pass can be used to pay for a ferry toll.

Toll Booth Issues easier toll collection & start charging for empty seats in cars not full seats.

Toll Booth Issues
Explain to the toll booth operators (primarily the Seattle terminal) that they are in customer service and to be friendly. They often 

act as if they are put out having to sell you a ticket. Plain rude. Also, I have often witnessed the loading crew get ups

Toll Booth Issues
Fauntleroy ferry terminal and approaches desperately needs to be improved. As is this terminal has inadequate approach, 

departure, waiting and traffic control facilities to the point of being nerve wracking and a safety issue on a daily basis. This is mit

Toll Booth Issues
Fix Fauntleroy:  Allow cars with frequent rider tickets to bypass the ticket booth; Allow cars to turn right through the 'parking lot' at 

the end of the dock

Toll Booth Issues
For Anacortes: Excessive delay at ticket booth due to congestion.  I foresee disaster in this regard during spring/summer busy 

weekends.  Motorcycle should have priority at ticket booth because we load first and do not use car space.

Toll Booth Issues
For the Bainbridge-Seattle run, I am very satisfied with service!  Even after remodel, the Bainbridge terminal is still a little shabby.  

The Seattle terminal at Coleman dock has its challenges with all the construction, but the ferry has handled it prett

Toll Booth Issues
for the toll booth ticket takers in Clinton to be equally as efficient at getting cars through.  The usual gentleman in the morning is 

slower than the usual lady there.
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Toll Booth Issues
Get a traffic cop back at the Fauntleroy terminal.  It takes so long to exit the dock onto Fauntleroy Way that it is common for the 

unloading traffic to back up onto the ferry.  When this happens they are delayed in loading the boat, so they are delayed i

Toll Booth Issues
Get rid of the toll booths at Fauntleroy make a toll plaza covering 3 lanes 5 people walking, standing working those lanes and up the 

line. payment by credit card only.

Toll Booth Issues Go entirely to credit card ticketing kiosks.  Wasted tax dollars to have attendants 3 or 4 in booth from Seattle last trip

Toll Booth Issues Have  more pre-ticketed lanes at the Seattle toll booths.

Toll Booth Issues
Have a guard at the Edmonds ferry so people can't cut in just before the toll booth.  Next person in line should go the next open toll 

booth. There are some lines that are very slow and you can miss your ferry even though you were first in line before the

Toll Booth Issues Have a line for users that already have a ticket

Toll Booth Issues
Have a special lane for those who already have a ticket (a multi-use pass or round-trip ticket) so we don't have to wait behind those 

who don't have a clue.

Toll Booth Issues
Have more respect for the actual workers and make WSF less top-heavy.  Also, find a way to STOP ticket sellers from giving 

Bremerton travelers a Bainbridge ticket.

Toll Booth Issues
Have the reservation system accurately reflect the reservations.  I have had to walk on a boat because the reservation system tells 

me the boat is full and when leaving the dock it is still half empty.   Also, more of the boat needs to be available for la

Toll Booth Issues
How Anacortes will deal with summer reservations as we drive up to the toll booth should be communicated to riders from the San 

Juans as soon as possible.  It is unclear how they will process reservations versus drive ups during the peak tourist season.

Toll Booth Issues
I am concerned about the new Anacortes reservation system. The time to go through the toll booth may be too long and big 

backups may happen.

Toll Booth Issues
I do not have a problem with the fares. Improve reliability, newer boats and more sailings especially in winter.  The winter schedule 

is atrocious.  While I fully support the reservation system (long overdue), it can't must work at the Anacortes toll boot

Toll Booth Issues
I have discovered that the  Wave to Go pass we uses actually expires. I didn't realise it when I signed up for it online a few years 

ago. I totally HATE that it Expires. I will now have to buy a 20 ticket book & keep track of its use, trade tickets with t

Toll Booth Issues
I just wanted to give a huge thank you to Susan Harris-Huether!!! I have a Skagit regional PCA that I had a hard time with ferry toll 

booth personnel understanding that I needed a attendant care person with me. Susan worked with me to get a ferry travel p

Toll Booth Issues
I know it is a redundant job. The complacent looks while loading and unloading, not saying thank you when passengers say have a 

nice day, employees in the toll booth talking with customers tieing up the lines, and then the restrooms were dirty, couldnt fi

Toll Booth Issues
I THINK THE WSF WEB SITE SHOULD EMPHASIZE THE RESERVATION SYSTEM FOR THE SAN JUANS. I AM ALSO WORRIED ABOUT THE 

LONG SUMMER LINES AND THE ISSUES RELATED TO GETTING 144 CARS THROUGH THE TOLL BOOTHS IN A TIMELY MANNER.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Toll Booth Issues
I think there are a few ticket takers in the booths who could use some help in being more friendly.  There are 2 that are very 

friendly and have a smile to greet you but some of the others look like they don't like their jobs. Sometimes those who point to

Toll Booth Issues
I'm concerned about the efficiency at the Anacortes toll booths (4) narrowing to one lane assignment booth during the peak 

summer months.

Toll Booth Issues
I'm worried that in the summer the arrival/ticket booths in Anacortes will delay cars with reservations to the point where there spot 

will be given away on standby even though the arrived in line for the booth with time to spare. A dedicated booth for car

Toll Booth Issues
Improve auto ticketing at the Anacortes terminal - lines continue to back up to Hiway 20.  Designate toll booths by reservation and 

further by multi-ticket or purchase, and non reservation.

Toll Booth Issues
Inform car drivers to secure their alarms at the ticket booth and paint signs on the ferry walls, similar to the no smoking signs.  The 

time wasted by ferry workers having to constantly address this and the disruption to those hearing the announcements an

Toll Booth Issues
Install kiosks to sell tickets on the boats. Make Wi-Fi free. Have an actual news feed on the big screens in the passenger 

compartments, like at an airport, rather the endlessly repeating two real estate ads.

Toll Booth Issues
Instruct all Booth Attendants to respect and be considerate of those people with Medical Ferry Passes.  A negative and unfriendly 

attitude affects the whole of WSF.

Toll Booth Issues
It should be a policy that if a customer uses a frequent user pass, then the booth person does not give a receipt unless the customer 

requests one. It's a waste of paper and it's just trash that I have to throw away.

Toll Booth Issues It would be nice to have more toll boot he's open to get us off the hill and into the lot where we can turn off our engines.

Toll Booth Issues
Load trucks and other large vehicles in order they arrive instead of taking all that are on the dock often leaving many cars that 

arrived much earlier.  This routinely happens at Kingston.  Also at Kingston stop people from driving past the waiting ferry

Toll Booth Issues
Load vehicles to capacity at expense of late departure but arrival on time. Develop an obvious attempt to load vehicles and walk-on 

passengers in order of arrival - Install clearly visible Total Passenger Load Status (vs USCG life vest limits) on electron

Toll Booth Issues
Look out for the traffic at the Anacortes terminal come summer with a reservation only accepted after entering the toll booth. I 

hope they are ready to handle it!

Toll Booth Issues Make it possible to puchase tickets on line. Better show various purchase options available.

Toll Booth Issues
Make sure to have staffing, and systems in place in Anacortes to improve traffic flow though the ticket and assignment booths 

during high volume times.

Toll Booth Issues Make the toll booths at Fauntleroy more efficient and I will be happy.

Toll Booth Issues
More efficiency with reservation check-in. Perhaps designated lines at the toll booth in Anacortes for multi-ticket users. Locals in 

Friday Harbor predict significant traffic issues this summer with reservation check-ins in Friday Harbor.

Toll Booth Issues More service to and from the San Juans.  More toll booths to process the reservations

Toll Booth Issues more training on new reservation system.  Fewer negative comments on reservation system by ticket takers

Toll Booth Issues move that one ticket toll booth guy at Mukilteo to something different where he doesn't interface with customer.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 
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Toll Booth Issues
My car is only inches from the small car fee.  I don't like being classified in the same grouping as pick-ups. The male booth 

attendants at the Edmonds ticket booths are not as efficient as the females.  And they are grouchy.  Any way to replace them wit

Toll Booth Issues my vehicle is under 14' per vehicle manual, ticket takers say it's not because it is not on their sheet, not far to me

Toll Booth Issues
On time ferry service with efficient loading/unloading procedures is very important.  A big complaint I hear is the lack of interest on 

the part of the ticket takers when there are people cutting in line.  I know there is a number to call and report the p

Toll Booth Issues
On time performance has improved, Kudos! Kadette at end of Faunt dock to speed up unloading. Ticket taking employee at end of 

dock before the toll booth to speed up loading

Toll Booth Issues
Online ticket sales. UPS does this for shipping labels why not ferry tickets with bar codes?  Also with online tickets the second booth 

could be automated with a gate to read your bar coded ticket with no additional manning. Also change labor rules

Toll Booth Issues Pay on line for reservations so one doesn't have to pay at the toll booth.

Toll Booth Issues
Please see all of my comments about toll booth inefficiencies, loading/unloading, passenger loading/unloading and especially the 

unfair, illogical way in which the cars arriving early leave the boat late.

Toll Booth Issues
Please,  please have loading/unloading and dock staff be as consistent as possible. It's not as important when we're going home, but 

many of us depend on the ferry to get to work on time, and inconsistency results in being late to work, PARTICULARLY given

Toll Booth Issues Pre-paid ticket lane at Kingston and Edmonds terminals.

Toll Booth Issues priority handling at toll booth for cars with reservations

Toll Booth Issues Priority motorcycle thru toll booths.

Toll Booth Issues
Provide a solution for getting to the ticket booth in a timely manner if you have a reservation.   This summer WILL be a nightmare 

with tourist season.  Even if a reservation holder gets to the LINE by the time recommended by the WSF, a lot of people will

Toll Booth Issues Provide a toll booth for commuters with passes.

Toll Booth Issues Provide lanes for pass holders.

Toll Booth Issues
Put signs at the Seattle terminal that clearly state the paper tickets will not work in the turnstiles until boarding begins.  That said, is 

is very entertaining to watch the rookies try to use those tickets.

Toll Booth Issues
Put the route planner for the Anacortes / SanJuan run back on the web page. The reservations system is not user friendly for 

business travel due to the lead time required to make or change a reservation. It also makes little sense to make a reservation an

Toll Booth Issues
Reinstate power to ticket booth personnel to send ferry line cutters to the end of the line. As a long time resident of Whidbey Island 

it is infuriating to have a cutter get right on a boat when the rest of us have waited our turn.

Toll Booth Issues
Reservation system for the San Juan Islands/Anacortes is efficient; however, I would prefer 50% reserved spaces and 50% for drive-

up for more flexibility for San Juan County residents!!!! 10% of small capacity vessels is not enough for the residents.  Als

Toll Booth Issues
Send the male toll booth staff to charm school. They act like they couldn't care less about their customers. Why is there such 

disparity between them and their female counterparts, and why is this tolerated?

Toll Booth Issues Separate tourist cars from regular drivers
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Toll Booth Issues
SOME OF THE TICKET TAKERS ARE RUDE AND INCONSIDERATE. CROSSING TIMES SHOULD BE SPED UP.TICKET HOLDERS SHOULD BE 

EXPEDITED THROUGH BOOTH AND BOARDING.

Toll Booth Issues
Still great variability in experience with ticket takers on both BB and SEA terminals. Some are terrific, others dispassionate, some 

talk to each other and ignore me, often not even a smile.  Also put in scanners for regular commuters to scan passes an

Toll Booth Issues
Stop the San Juan reservation system now! Have an extra crewman scheduled to always meet USCG req. and prevent non-sailings 

due to crew shortages. More toll booths open in Anac. and ferry res. express lane/booth. Widen Hwy 20 near Anac. ferry terminal.

Toll Booth Issues
Streamline the reservation website and add a reservation only car lane to get to ticket booth in Anacortes.  In summer it will be 

horrible getting to the ticket booths and will defeat purpose of reservation system.

Toll Booth Issues
The major quality of service pertains to the reservation system and not being able to get on a needed ferry with the new system. 

I.E. I was at a conference in eastern WA this week (March) and realized I could get on a ferry much earlier than my 9 p.m. res

Toll Booth Issues
the reservations system online and on the phone needs serious improvement. The summer is going to be a nightmare without 

having better options for locals that live on the islands and loading. The lines are very long at the toll booth in Anacortes and I do

Toll Booth Issues The tollbooth seems antiquated and slow.

Toll Booth Issues Think about methods of pushing the payment outside if the booth

Toll Booth Issues toll booth speed and efficiency in anacortes.  better website ap to show current space remaining and whether or not on time

Toll Booth Issues
Toll Booths like they have at airports where you pay with card at a booth without a person. Save money on labor. Make the 

bathrooms a priority - stop spreading  illness & disease

Toll Booth Issues
Train staff in the San Juans to provide service levels (loading, unloading, deck patrols, ticket booths) that are in line with Down 

Sound routes.

Toll Booth Issues
Training for ticket booth folks to be consistent. I favor reservations but if the booth workers don't have the resources to accurately 

scan reservations and not get people confused then you'll not make friends. Get all four booths open on the Anacortes ro

Toll Booth Issues
Try to make loading at Fauntleroy more efficient.  Allow customers that have already bought tickets to bypass the sales booth as it 

was in the past.

Toll Booth Issues
Utilize efficient procedures for frequent riders; example: have dedicated lanes at the toll booths and boarding lanes that allow 

commuters to swipe their card and proceed ahead of the long visiting lines.

Toll Booth Issues
We need reliable ferries in the islands.  When a ferry breaks down or a ferry can't run because of no crew, it makes our lives 

difficult.  Appointments are missed, etc.   Some individuals at the Anacortes toll booth are wonderful, but we have had some inc

Toll Booth Issues
We've been riding the ferry system for both Kingston and Bainbridge.  Mostly, the toll booth operators are sometimes disengaged 

or disinterested I might even say dismissive at times.  I don't know if it's because of the long hours or the tedious nature of
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Toll Booth Issues
When entering the Fauntleroy dock, they ask if going to Vashon, tell them NO, then ask if going to Southworth (holding up 4 

fingers?) Where else would I be going, then they ask you where you going? And tell you to get in a lane, there is a sign telling me

Toll Booth Issues
Why can't the person selling the ticket tell you which lane to go to rather than have an additional person.  Looks like too many 

people involved.

Toll Booth Issues
With the new reservation system for SJI and Orcas Is. in place the logjam for getting past the toll booths is still happening.  If there 

are three toll booths open the slow down happens at the second STOP booth where we get assigned lanes.  This area will

Toll Booth Issues
work on making the Anacortes ticket booths and procedures more efficient (another lane, automated booths for multi-pass, 

eliminate the second booth).

Toll Booth Issues
You guys NEED TO FIX the entrance to the Seattle ferry dock for vehicles. It is a nightmare trying to get to the ticket window, 

especially if you are traveling from the north.  The workers in the cafeteria are unpleasant --I know they are contract workers

Toll Booth Issues
You need to have one ticket booth only for people who have their monthly pass so we don't have to wait for the tourists to get 

their tickets.  They very rarely have their money even out of their pocket because they don't read the fare boards ahead of time

Trucking Issues
As a local Business I rarely know when I will need to go on & off island until the same day for supplies, materials or to transport 

vehicles off island. With the new reservations open to all I am not able to sail on the same day many times which costs me

Trucking Issues
As I said earlier, make the big trucks pay their fair share for the space they take and give a little more length for the small car rate. 

It's unfair now. Also make the trucks pull up to the car in front of them so they don't hog even more space.

Trucking Issues
Ensure that the painted lanes in Parking areas and on the auto deck Have some built-in safety/fudge factor, to minimize the chance 

of Truck/Auto 'crunches'

Trucking Issues
Not in favor of lowering fares.  Users must pay the freight, as in all transportation.  The aggravation factor, delays, and extra 

expense of navigating the Seattle waterfront are something WDOT could help with considerably.  The various agencies involved

Vessel Issues
Do not build another boat with the same design as the Chetzamoka     It is a poorly conceived design. Badly laid out, out of scale, 

and completely inappropriate for the route it serves.

Vessel Issues
1- Have vessels accept passengers up to the published sailing time. In other words either drop the two-minute rule or publish a 

schedule with the actual time passengers must be at the boat by. This seems common sense to me. 2- Work to improve the experie

Vessel Issues
1.  Interesting that you have asked no questions about the reservation system.  Time will tell on that, but many island residents are 

not optimistic about summer...  Reservations do definitely add a layer of complexity to the lives of island residents.  S

Vessel Issues
1. Add traffic control back at Fauntleroy dock, please. 2. Increase and distribute state taxes and fees for transportation to support 

ferries more rather than less. 3. Coordinate buses and ferries more and throughout the day - not just at peak commuting
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Vessel Issues
1. Use more reliable vessels, either by acquiring new ones or improving preventive maintenance. 2. Eliminate 100% of crew 

problems that cause cancellations.

Vessel Issues
1) Put a third boat on Mukilteo-Clinton during weekends. 2) Introduce a 'drive through' rapid-pay system for cars that have a special 

prepaid pass like on toll roads or the 520 Good-to-go system.  This system needs to separate daily users with a prepaid

Vessel Issues 2nd new boat on muk/Clinton run

Vessel Issues 3 boats on the Muckleteo run.  I am in favor of reservations in the San Juans

Vessel Issues
A secret observer should watch the vessel crew who load & unload.  Some staff are so bored they turn their backs on vehicles while 

they look out over the water.  Get the bored staff off the vessels.  Let someone work that shows interest & concern for the

Vessel Issues
Add another Tokitae sized boat to the Mukilteo Clinton run, particularly in the summer and Thursdays and Fridays afternoons and 

evenings. Its hard to get back home at those times.

Vessel Issues
Add people at the Anacortes toll booths during peak travel times.  Check the air quality in the ferries, they often smell like exhaust 

(when cars are not idling).

Vessel Issues Additional focus on safety placarding throughout vessel.

Vessel Issues Adequate vessels to assure that mechanical problems on one route do not impact another.

Vessel Issues Allocate sufficient money for quality maintenance, reserve boats and regular additions to a scheduled replacement fund.

Vessel Issues Allow folks to go onto the top observation deck on the Tokittae.

Vessel Issues allow more vehicles, or bigger ferries.  reservations fill up fast.

Vessel Issues Allow use of the sun deck on the Tokitae. Currently it is just wasted space.

Vessel Issues As Bainbridge Island continues to grow, maybe an extra boat during busiest times would be welcome.

Vessel Issues Assure that vessels are sufficiently manned to start/complete schedules.

Vessel Issues Automated ticket lanes (good to go)... Dedicated Vashon routes with larger boats

Vessel Issues
better design of vessel. New vessels are much more poorly designed (car ramp too severe, too much bike space & reduced 

passenger seating, reduced freeboard and boat rocking in calm sea

Vessel Issues Better lighting, seating and sound (especially on the Kaleetan) on the ferries and in the terminals.

Vessel Issues Better maintenance of vessels to greatly reduce out of service situations.  Build more boats and build them here in Washington.

Vessel Issues Better training for vessel crews!  Dock crews seem to have it together..maybe they can train the vessel crews!!!

Vessel Issues Better training on hand signals for the crews of the Chelan and the Tokitae. The Kittitas morning and evening crew are the best.

Vessel Issues
better vessel maintenance to increase reliability; adequate back up vessel and crews to avoid cancellations due to 'operational 

constraints'

Vessel Issues Bigger boats and/or commuter reservations so people can get to work on time

Vessel Issues Bigger ferry on the Edmond-Kingston

Vessel Issues
Bigger, faster boats on the SJ/Anacortes routes. We are not Seattle---our needs are quite different and more crucial to our 

economy.
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Vessel Issues Boat dependability seems to be a big issue these days

Vessel Issues
Boats are aging and should be either completelyretrofitted or, better yet, new ferries builtto handle the traffic and give WSF the 

ability to move boats around in case of vessel breakdown (ex. Tacoma)

Vessel Issues
Bring back the fast ferry for the weekday commuters for the Seattle-Bremerton route.   I know that testing has been completed so 

please focus on getting this fast ferry back into operation.  Also, try to keep the price at $1 extra per trip so the travel c

Vessel Issues Bring back the Tokitae

Vessel Issues Bring back Tokitae for busy season, it helps travel waits some.

Vessel Issues Bring back vaping. Ferry rides are so boring, and it's so relaxing to go sit up top, watch the scenery, and just hit a vape pen.

Vessel Issues Build larger vessels or provide a third boat to the Island. Always a wait

Vessel Issues
build more boats so we can get the fleet age lowered to industry standards and have sufficient spare vessels for sufficient 

maintenance

Vessel Issues Build more ferries so that when there is a breakdown the service interruption is minimal and brief

Vessel Issues
Build more ferries. When one boat goes down, multiple routes can be affected.  This is how I commute to work...I need to make bus 

connections once ferry arrives.

Vessel Issues Build more ferrys so there are more options for backup if one of the larger ferrys breaks down.

Vessel Issues
Build more reliable vessels that can be put into service immediately  during a service interruption.  WSF is squeaking by if more than 

one vessel goes out of service.

Vessel Issues build newer ferries to provides route support during boat outages

Vessel Issues But a third boat on the route and less boat brake downs

Vessel Issues
Buy new boats from Europe where the cost per boat averages $40M not the $120-140M per boat it costs in the US.  Either get the 

costs down here or buy elsewhere.

Vessel Issues Clean and paint the vessels!

Vessel Issues Clean the vessels every night.

Vessel Issues
Commit money to build new ferries.  Invest in employee training - especially on the hand signal thing - eye contact and clear hand 

motions are critical.  Train for emergencies - even more.  Throw out the food vendor and bring in ANYONE else.  Or improve t

Vessel Issues
Continue to build new boats and replace the old junk that we get in the San Juan's. Totally outrageous that the new boat is assigned 

to the 15 min passage at Clinton and all the old inefficient boats make the 1+ hour passage to Friday Harbor

Vessel Issues
Do not build any more ferries designed like the newish ones on Port Townsend route. An ordinary sized car is always  directed into 

the most cramped lanes.  A fat person whose car is jammed into those lanes could not exit their car if next to one of the m

Vessel Issues
Don't overload ferries with multiple stops and thereby defeat the purpose of vehicle quotas. This happens to Lopez departures 

frequently.

Vessel Issues During raining times mop floors consistently at entrance to ferry.  It is slippery and dangerous!

Vessel Issues Early morning departures and arrivals are very important, yet a few times each week (on the Puyallup) there are delays.
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Vessel Issues
Either give us a boat for the 4:20 run from Seattle, or put the Cathlamet on a weekday run at 3:30 or 4:45. The overcrowding is 

ridiculous.

Vessel Issues
Ensure adequate boats and crew to make the ferry runs dependable. Consider a quiet zone on the boats, especially in the summer 

when the boats have many passengers

Vessel Issues
Ensure that the painted lanes in Parking areas and on the auto deck Have some built-in safety/fudge factor, to minimize the chance 

of Truck/Auto 'crunches'

Vessel Issues
Extra ferry for breakdowns, maintenance, etc. Repaint the Chelan. Provide a parking area on Mukilteo side. Place a sign posting 

fares in large letters further up road so people can be prepared with correct amount of money. Allow elderly to purchase reduce

Vessel Issues
ferry workers doing the loading should make eye contact with individual drivers of vehicles that are loading/unloading. More 

precise hand signals. If this is possible better maintenance on vessels, hopefully less breakdowns, causing less disruptions in sc

Vessel Issues
Ferry workers more visible during ride, too many ferry workers directing, sun deck made available to passengers during summer 

months.

Vessel Issues Fewer service disruptions due to ferry breakdowns

Vessel Issues

Fix the Tokitae.  Change the schedule if you can't load it in the same amount of time as the other baots.  And with the ramps, 

coming down from the upper deck makes my car scrape, but there is 1 employee who doesn't believe me and argues every single 

time

Vessel Issues
Free WiFi would be nice. I will never pay to use Boingo. Also, most vessels--other than the very new ones--have very limited power 

outlets. It'd be nice to have more since everyone needs to plug something in these days.

Vessel Issues
Fully fund replacement boats. Improve the cleanliness of the boats (especially restrooms) on the San Juans route. Continue to 

improve customer notification systems (Vessel Watch, terminal conditions, etc.)

Vessel Issues get more new larger boats like the Tokitae

Vessel Issues
Get new boats so that we don't have ferries that are too small and delay riders. Get new workers who are more reliable and show 

up for work.

Vessel Issues get newer and more dependable boats on the San Juan Runs. It seems the other runs get priority for the newer boats

Vessel Issues
Get some ferries that can run in the fog and high winds off Whidbey island. Or get engineers that can run them. I've been riding the 

ferries for 60 yrs. they used to be able to navigate in high winds and fog. The new ferries are too tall.

Vessel Issues
Give some thought to more flexible schedules in busy summer period on the heavily-trafficked Clinton/Mukilteo route to increase 

trips per day. Improve way-finding signage on car decks to help tourists find amenities on passenger decks. 'This way to res

Vessel Issues Happy to get the Tokitae back!

Vessel Issues Have a good spare ferry for the Bremerton run with you take out boats away for another and stop leaving us with one ferry.

Vessel Issues
have all those in a position to impact actual vessel departure times use a common and accurate time piece.  Ridiculous that vessels 

should be leaving early when there is no medical emergency.

Vessel Issues
Have comment cards readily available on the ferries.  It would also be nice if there were locked suggestion boxes on the vessels.  

Responses to these comments would also be nice.  It is nice to feel heard.
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Vessel Issues
have enough ferries in place to always keep the schedule, even with mechanical breakdowns. ie improved maintainance and a 

reserve ferry

Vessel Issues
have someone tell people waiting in their cars to turn down their music or roll their windows up. will the top deck of the Tokitae be 

opened?

Vessel Issues hire enough employees so crews/vessels aren't stranded if someone doesn't show up to work

Vessel Issues I hope you get the Tacoma back in service pretty soon

Vessel Issues

I know this survey is not about the SJI Reservation system so I will hold my comments on that for another survey.  My main 

comments for improvement would be to 1) continue to provide training for vessel crew members in standardizing loading routines 

and s

Vessel Issues
I realize maintenance costs for boats are expensive, but the Canadian ferry system seems to do just fine with boats that are a bit 

rusty.  I would hate to see service cut at the expense of making a working vessel look pretty.

Vessel Issues
I think the current fares are adequate and appropriate when looking at what the whole ferry system costs the state.  If there was a 

way to give island residents assurance of getting on a ferry at the last minute without a reservation, that would be wond

Vessel Issues
I was surprised to see the entire upper passenger deck including the snack bar closed off to passengers.  I hope it will be re-opened 

as soon as possible.  Also, regarding the reservation system, I would like to see more ferry space left available for non

Vessel Issues
I would like to see additional funding for the ferries.  Many of the older vessels have recurring mechanical problems, are rusty, and 

appear to lack maintenance.  I appreciate the work of the crew and other staff to provide this important transportation s

Vessel Issues
I wouldn't even suggest lowering fares!  WSF has to cover its costs.  Clean/paint the older vessels - Tokitae is clean and pleasant; 

others, e.g. Kittitas, Chelan are rusty and don't give confidence in maintenance when the stairways are so tired and grubb

Vessel Issues
Improve and offer free wifi aboard the vessels. For example many airports offer this service by showing the user a short ad before 

they can access the service. Seeing as ads are plastered all over the interior, there appears to be existing demand to adver

Vessel Issues
Improve terminals. Have coffee available. Get rid of troughs in men's restrooms. Improve interior condition of vessels - rust and 

peeling paint on Hyak is inexcusible. We were embarrased for our guests to see it.

Vessel Issues
Improve transit coordination.  Replace old boats (the Fauntleroy route has a very old vessel).  Improve loading signals (and loader 

attitudes).  Eliminate consistently grumpy workers. Provide better oversight for workers interacting with the publ

Vessel Issues Improve vessel maintenance and upgrade terminals

Vessel Issues
in order to supplement income from existing sources - utilize space within the vessel both interior/outside on white vessel walls and 

inside the boat to sell advertising space.  It could be a good source of monthly income, and also provide an important co

Vessel Issues
Increase funding for maintenence and vessel improvement (seats need updating, bathrooms need updating).  Increase number of 

trips during peak times.

Vessel Issues Increase security screening at the terminals and increase security on the vessels

Vessel Issues Increase the capacity of ferries on the Pt. Townsend -- Keystone route to allow commerce to grow in NW WA state.

15-5576 Winter Performance Study Verbatim Q139 D401



Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Vessel Issues
Invest in new vessels and terminals.  Install demand traffic light at Fauntleroy terminal (makes so much sense cannot understand 

why not done years ago).  Provide separate passenger loading at Fauntleroy (good luck with neighborhood).

Vessel Issues
It is important that the vessels receive regular maintenance especially on runs where their are lots of tourists such as 

Mukilteo/Clinton and the Edmonds/ Kingston run.

Vessel Issues
It would be good if it were easier to get email notices of vessel alerts. I have attempted to sign up for these a few times and there 

always seems to be some inexplicable request for more information that is not relevant and stops me from completing the r

Vessel Issues Just keep the ferry running! You actually do a great job, sorry to complain, but she rubbed me the wrong way.

Vessel Issues
Keep a back-up ferry for when one is hit with mechanical failure or some other problem. Having no back-up available for when the 

Edmonds route, already running under capacity for 6 weeks, had a mechanical failure really caused a lot of problems.

Vessel Issues Keep the damn boats working!

Vessel Issues Keep the galleys open. Car deck restrooms on all vessels.  Ban car alarms! ;-)

Vessel Issues Keep the Tokatae on the Muk/Clinton route!

Vessel Issues
Keep the Tokitae on the Mukilteo-Clinton route.  Do not substitute smaller ferries.  Keep TWO ferries running between 

Keystone/Coupeville and Pt. Townsend year round.

Vessel Issues

KEEP THE TOKITAE ON THE MUKILTEO/CLINTON RUN.  IT WAS NO FUN HAVING THE CHELAN FOR ALMOST TWO MONTHS.  WE 

WAITED A LONG TIME TO HAVE A QUALITY BOAT LIKE THIS.  I LOVE THE STAIRWAYS, AND AUTOMATIC DOORS.  THE CHELAN 

ENTRYWAYS ARE SO NARROW AND CLAUSTROPHOB

Vessel Issues Keep the Tokitae or other large boat on the Muk/Clinton run.

Vessel Issues Keep the vessels painted, to prevent rust damage, provide services for the passengers rather than to the union workers.

Vessel Issues
Keep vessel construction within WA state. Recognize ferry system IS part of state highway system. Crucial to peoples' lives in 

western WA.

Vessel Issues Keeping the older vessels cleaner and maintaining comfortable temperatures inside.

Vessel Issues Larger capacity boats for the summer months.

Vessel Issues Larger ferries

Vessel Issues Larger vessel or more runs would be helpful.  Even if it is just a passenger only(foot) Ferry.

Vessel Issues Larger vessels to reduce wait times at peak hours...or 3boats

Vessel Issues
Late night service, when vessels on time it would go a long ways toward good will to passengers to hold in a minute or 2 to take a 

passenger or vehicle that just shows up at departure time.  My biggest complaint is a ferry leaving the pier before actual s

Vessel Issues
Leave the Tokitae on the Clinton run where it is supposed to be.  We are the busiest route and there is no excuse for giving us the 

smaller rust bucket Chelan instead of the larger boat that should be ours.

Vessel Issues Less time between sailings, closer parking on vessel, reservations

Vessel Issues Let us keep our new boat. It has been moved off our route twice since it came on line.

Vessel Issues Load and unload all vessels in the same sequence.  First on - first off.

Vessel Issues Maintain the boats!!!! Have additional boats in reserve!!!!!
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Vessel Issues Maintain the ferries and budget for new vessels as needed.

Vessel Issues
Maintain the vessels is better overall condition. They get heavy use but we can do a better job and making them look better inside 

and out. The crews are competent but they can be more tidy in appearance. Take a page from Fed Ex and UPS drivers and how th

Vessel Issues Maintain the vessels.  Have crew assigned spruce up tasks during crossings.

Vessel Issues Maintain vessel size appropriate to the Kingston run; downsizing severely affects commute time and adds to frustration.

Vessel Issues
Maintain vessels better; anticipate demand so that loading/unloading delays due to high vehicle volume don't happen (can't it be 

assumed that the vessel will be full, and schedule accordingly?); train personnel in use of ORCA card reader; install hand soa

Vessel Issues
Maintain vessels inside and out--they look and smell 40+ Years old. It does not instill confidence. Crossings on the bremerton run 

have gotten longer over the past 5-years. I do not know why, but it's frustrating for long time commuters. Boingo reliabilit

Vessel Issues
Make the ferry workers do their jobs, and allow passengers to board as soon as the vessel is unloaded. Wasting time and waiting to 

let passengers board until they absolutely can't wait any longer is unnecessary and in my opinion, completely unacceptable.

Vessel Issues
Many of us are not in favor of the reservation system being used on the San Juan-Anacortes route. It favors tourists not the 

residents of this island. Other islands were able to opt out of return trip reservations, but not San Juan. Many of us are pissed

Vessel Issues More available parking and larger/more vessels during peak times.

Vessel Issues
More boats  and keep them running.  The state doesn't close highway 405 or I-5 for five hours or close it down all day. The ferry is 

my highway..San Juan Islanders can't 'drive around'

Vessel Issues
More boats, larger boats, more trips. One of the most difficult things about WSF is that many runs (Vashon/Fauntleroy in my case) 

are so inadequately 'staffed' with vessels that they routinely overload -- we have to get there an hour early to be sure we g

Vessel Issues
More boats. We missed the larger boat (Toketea) this winter. Longer lines and wait times. NO RESERVATIONS -- You've already 

screwed up the San Juans. Don't do it to Whidbey too.

Vessel Issues more ferries and bigger boats

Vessel Issues More new ferries to replace aging fleet!

Vessel Issues more reliable boats

Vessel Issues More routes and bigger boats, so there would not be problems if people had to go off or catch a later boat at a moments notice.

Vessel Issues More routes, 6 pm from Anacortes, larger boat than Sealth

Vessel Issues
More timely in emails when there is a service disruption.  Keep Vessel Watch up to date more consistently - it appears to be 

working about 90% of the time now.

Vessel Issues more trips/smaller boats

Vessel Issues
Most importantly is we need a transportation budget...get your act together law makers! WSF over all gets a B, they do a good job 

with what the state has given them.  New ferries are needed and man power needs increased.  To many times ferries are cancel
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Vessel Issues
Mukilteo Clinton requires a Tokitae size ferry.  Quit pulling it off that route and sending it elsewhere.  Leave it on that route and get 

the second ferry online.

Vessel Issues Need a second 144 car ferry on the Clinton/Mukilteo route. The traffic is heavy year round now it seems.

Vessel Issues New and better ferries

Vessel Issues
New boat Tokitae is great, clean, temperature controlled. The Kittitas isn't bad.  The Chelan is starting to feel pretty old and rusty, 

restroom is not so pleasant an experience. I try not to go upstairs on the Chelan. We're about to come into touris

Vessel Issues New boats

Vessel Issues New ferries are needed

Vessel Issues New ferries. Continue having jigsaw puzzles.

Vessel Issues New fleet of ferries would be nice & would employ local peeps

Vessel Issues Newer boats and more crew.

Vessel Issues Newer ferries made in areas including out of state

Vessel Issues
Obtain more vessels for the system!   Since the 1970's the population of the state has doubled, but the number of ferries in the 

system have been reduced -- thereby putting excess strain on the ferry system.

Vessel Issues Obtain reliable funds for capital improvements, particularly vessel overhaul and new construction.

Vessel Issues
On the Coupeville/PT run , don't charge over height, as the vessels don't have low height restrictions like the other boats. You are 

charging for nothing and ripping me off!!

Vessel Issues
On the early-morning runs (5:30 and 6:20) please dim the lights in the back area where people are trying to sleep. (Notice all the 

caps over people's faces?) Remind people that passengers, not backpacks, have first claim to the seats. I don't mind people

Vessel Issues Open the upper deck on all the ships

Vessel Issues
Open the whole boat for passengers. There's a whole upper deck up there! (Super class ferries) and getting stuck on the main deck 

with loudmouth high school sports teams is maddening. Open the UPPER DECK!

Vessel Issues
Overall crews and booth people do a very good job in a difficult environment. Adding the tokatai to the muk-clinton run very helpful 

taking down lines. Looking at getting vehicle under 14ft.

Vessel Issues
Overall WSF terminal staff presents a very poor image contrasted to the vessel crews that are engaged and active in their jobs.  

Terminal staff needs to revision their work as if they are an airport. The public relys on their job performance to ensure t

Vessel Issues

please consider your schedules SO that you do not have 2 ferries arriving at the same time at the same dock.  All that happens is 

you are wasting fuel while waiting for the other vessel to load and unload.  AND GIVE MORE CONSIDERATION TO THE SHAW ISLAND 

S

Vessel Issues Please explain why the smallest ferry (Sealth) is used on the busiest route (8 am and 2 pm.)  That makes no sense.

Vessel Issues
Please have the Toketee on this run. It is larger and makes the wait time for boarding shorter. It is also cleaner and easier to drive 

on and off.

Vessel Issues
Please remove snarky-sounding comment about taking bikes with us on the Tokitae. I like that bikes are mentioned, but the 

woman's voice is condescending. This matters to me because I hear it nearly every day.
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Vessel Issues
Please use our money better.   The Olympic class ferrys  are a great example in poor planning and implementation of building new 

ferries.   The Tokitae was on the edmonds/Kingston route and I could not wait for it to go away.  Those ramps.......

Vessel Issues
Proactive painting of vessels - rust is visible on all ferries I have ridden in past 12 months. Propose statewide tax or other funding 

proposal to increase maintenance funds for ferry system.

Vessel Issues
Provide adequate ferry service for the routes where there is no alternate roadway to use. San Juan Islands routes endure great 

hardship when a vessel or vessels break down.

Vessel Issues Provide adequate funding stream to renovate/update vessels and bring terminals into the 21st Century.

Vessel Issues Provide the option of buying return tickets on board vessel.

Vessel Issues Put a Full crew on the Tokitae so that the upper decks can be opened!

Vessel Issues Put ticket kiosks on the ferries

Vessel Issues Quit taking our boats away when someone else's breaks down

Vessel Issues Raise taxes so broken boats can be fixed faster.

Vessel Issues Raise taxes so that we can have reliable,  functioning ferries

Vessel Issues Reduce vessel breakdowns and retain number of boats always in service.

Vessel Issues
Reducing smell in Kittitas women's bathroom. Providing trash cans/sanitary napkin disposal in all women's restrooms instead of just 

'paper towel' bins. De-rust the Chelan. Open upper deck on Tokitae. More healthy food options in cafe. Improved bike secure

Vessel Issues Replace the huge boat from the south end and use a smaller, more energy efficient boat.

Vessel Issues
Reservation system for the San Juan Islands/Anacortes is efficient; however, I would prefer 50% reserved spaces and 50% for drive-

up for more flexibility for San Juan County residents!!!! 10% of small capacity vessels is not enough for the residents.  Als

Vessel Issues return the new boat to Clinton-Mukilteo and quit playing favorites with boats and runs

Vessel Issues
Run more vessels, or give the option of paying more for a reserved sailing. I would pay 3x the fee if I knew I could get on a specific 

sailing. As long as 2/3 of the boat is with will-call passengers, I think its an okay system.

Vessel Issues
Seattle terminal needs remodeling/ refreshing - repair the furniture. Paint the Bremerton vessels - cannot believe their appearance 

is so ratty

Vessel Issues
Sometimes vessels start looking pretty rusty and passenger bench seats get worn before scheduled maintenance.  More funding for 

maintenance would keep the ferries looking their best.   Continue the state patrol presence on football game days. As a weeken

Vessel Issues
Start getting the vessels in and out of the terminals faster so you quit wasting fuel.  Cut the dock staff at Fauntleroy. Stop letting the 

Vashon dock workers collect tickets from Southworth.  Start collecting fares from the Southworth riders that get off

Vessel Issues Start maintaining the boats!  Budget for spare vessels in the system!  Add reservations on ALL routes, including commuter routes!

Vessel Issues State of the art ferries on Fauntleroy route NOT just routes up north =)

Vessel Issues
Stop making the Southworth-Vashon-Fauntleroy take the smaller boats when there are issues on other runs.  Get rid of the 

Evergreen boat - it's old and slow!!!!!!!!!!!!
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Vessel Issues Stop taking ferries off our run to replace broken down vessels on other runs.

Vessel Issues
stop taking the big boats from Kingston and giving them to Bainbridge. It has been ridiculous that even when the Agate Pass bridge 

was worked on we were forced to give them the big boats and dealt with hours long wait times as people were encouraged to ta

Vessel Issues
Sufficient funding levels MUST be provided to ensure vessel maintenance is sustained at high levels to protect consistent delivery of 

service.  The same applies to a structured vessel and terminal replacement/upgrade programs.  This is a responsibility o

Vessel Issues
Tell the vessel passenger ramp attendants on the Seattle runs to show a little haste in the step. Hundreds of morning commuters 

have buses, trains and other connecting ground transportation to connect with. Sometimes the ramp personnel on the vessels don'

Vessel Issues
Terminal conditions/wait times site reliability.  The website was somewhat unreliable. It is a great site when working, however, it 

was offline or having errors several times per month (only showing one vessel on a route, showing the next boat has room b

Vessel Issues
That question assumes lower fares would improve service, which is silly.  More vessels, more attention to island residents, better 

sceduling, more money from the state.

Vessel Issues
The 4:40 am weekday sailings from Clinton to Mukilteo are frequently over capacity and the 5:10 ferry is rarely, if ever at capacity. 

However the larger Tokitae is on the 5:10 run and the smaller Kittitas on the 4:40 run. Is it possible to switch the runs

Vessel Issues
The 8:05 am sailing from Friday Harbor and the 2:10 sailing from Anacortes routinely overload. You should put the larger vessel on 

these sailings year-round.  instead you dumped the Sealth on us and still plan to keep it through the very busy spring seaso

Vessel Issues
The bench seats on the Tokitae are very hard and uncomfortable. These are new boats and it is hard to understand why the 

designers chose these awful bench seating.

Vessel Issues
The boats are maintained as well as can be expected given their age.  I do NOT understand why the newly constructed boats are a 

size smaller than currently on those same runs.

Vessel Issues the boats are old and we need replacements

Vessel Issues The Bremerton route car level rest rooms could be kept cleaner.

Vessel Issues
The depart & arrival recordings (including the Tokitae's) use language and words that are variously inconsistent, 'archaic', and even 

unnecessary... especially to people whose first language isn't English. Likewise, (less so on the Tokitae) signage and

Vessel Issues The ferries are getting old and less dependable. We need new ferries to be built.

Vessel Issues
The ferry routes I travel frequently have old, worn out vessels.  The schedule for those of us who live in the San Juan Islands is 

challenging during the winter months.  This survey did not allow me to comment on more than one run - I frequently travel fr

Vessel Issues
The multi-million-dollar answer: Add another ferry to the fleet. It's the disruption when one ferry is out that creates such angst. If 

there were 3 boats on the BI/Seattle run, dropping back to 2 in times of need wouldn't be as big of a problem as droppin
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Vessel Issues
The older ferries used this year both need to have warm water in the bathroom washing faucets.  The only time the water comes 

out of the tap warm is if the outside temperature is 85 F.  All the new ferries used on the Port Townsend and the Tokitae which i

Vessel Issues
The routing and rerouting decisions as vessels come in and out of service could not be more incompetent.  Specifically, managers 

make poor planning decisions (reducing volume on the Ed-Ki when Agate Pass under construction as an example; slow to respond t

Vessel Issues The Sealth is too small for the Anacortes to Friday Harbor run, needs to be replaced with larger vessel.

Vessel Issues
The shuffling of boats around is a mess. Boats are experiencing more frequent issues than ever before and creates significant 

concern about reliability.

Vessel Issues
The to need to for the Mukilteo-Clinton route to increase the number of cars per trip and to reduce the loading time and wait. The 

larger capacity of the Tokitae really helps, but it is out of service or gone frequently. Replace Chelan and Kittitas with l

Vessel Issues

The Tokitae is a lovely new boat, but I was surprised and somewhat offended that the upper passenger deck was closed.  The 

explanation that the 'budgeted crew level' was the same as the old Cathlamet was really lame, considering that the boat was 

actually

Vessel Issues
The Tokitae needs to be on time into Clinton in the morning so that I'm not jogging to catch my train. A few minutes can mean the 

difference between catching the train or standing in the rain for 30 minutes for the next one.  Just like WSF, the train does

Vessel Issues the vessels are always clean, but could use some sprucing up.

Vessel Issues
The web site could be improved (I have two set of ID/passwords for login in and for billing purpose. Another (minor) issue which I 

find a bit annoying  is the following: On the PT/Coupeville line, I always get put on the left or right side of the  vesse

Vessel Issues
This might sound nitpicky, but more trash cans on the car decks would be a big help. Many times we don't go upstairs but we do 

have trash to throw away and a lot of times it's hard to find trash cans.

Vessel Issues
to decrease congestion in Friday Harbor during the off-loading - would it be possible to hold the walk-on passengers upstairs until 

AFTER the vehicles have unloaded?  Most always they have difficulty negotiating the stairs and making their way through the

Vessel Issues Upgrade ferrys

Vessel Issues Upgrade the damn ships.

Vessel Issues We need more resources to refurbish and or build new ferries.

Vessel Issues
We were severely impacted when the Tokitae was pulled from our Clinton/Mukilteo run. I missed boats even in the morning slack 

times (8:00 - 10:00am) because the boats were full.  No one seemed to know when or if the boat was going to return.

Vessel Issues
When vessel is crowded, passengers should be restricted to one seat, not spread out across several spaces.  Children should be 

accompanied by parents and not allowed to run in the aisles. Extremely noisy groups should be encouraged to respect fellow passe

Vessel Issues
Why can't the sailing schedule be adjusted so the printed time of departure is the time passenger boarding stops, not the time the 

vessel pulls away from the dock? The '2 minute warning' is located in the fine print and those who don't use the ferry regul

Vessel Issues
Why lower fares? What you should focus on is catering to foot traffic more than vehicle traffic. Times are changing and if you 

continue to provide a means for vehicle traffic then it will stay. Increase your fleet with foot ferry's and only provide full-s
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Vessel Issues
Workers on the vessels don't need to act cranky if we don't understand their signals.   Sometimes they are talking back and forth 

and it is difficult to determine what they want us to do.  I am sure they get tired of the same routine but some act bored an

Vessel Issues Would love to have been able to use the upper deck on the Tokitae.

Vessel Issues
WSF ferries are an important attractions to Pacific Northwest visitors.   The vessels lack a top level of maintenance a do not present 

an appearance of being impeccably maintained

Vessel Issues You don't get to frame the questions. Borrow money and build ten newcfrry

Vessel Issues
you might even the ferries by having two of the same size on the Mukilteo to Clinton run. We have the Tokitae and find it carries 

more cars then we have a longer wait as the Kittitas does not carry the same amount, Longer waits and more frustration.

Vessel Issues
You've heard it all before.  Leave/arrive on time, take care of your vessels, keep the prices reasonable, and remember that the 

ferries are part of the highway system.

Wait Time Issues
1.  Interesting that you have asked no questions about the reservation system.  Time will tell on that, but many island residents are 

not optimistic about summer...  Reservations do definitely add a layer of complexity to the lives of island residents.  S

Wait Time Issues
1. Please change the toilet paper holders in the women's bathroom so that the top is flat. Please have someone go into the 

bathroom with purses etc., a child, and try to use the bathroom with no flat surface to set things.  Ridiculous process.  I think it

Wait Time Issues
1) Provide those with a 'parking hang tag' (seasonal/annual parking passes) with a 'reserved parking area' near the Anacortes 

terminal -- so we aren't forced to park a half-mile from the terminal on busy days (which can make me late for work the next morn

Wait Time Issues
1) The Seattle Terminal needs to move the turnstiles back even with the ticket booth and then have a big already paid waiting area 

that allows for calm Ferry loading. 2) Better seats on the Ferry (higher back support similar to car seats).

Wait Time Issues
Add additional line / crowd control barriers for early morning ferry lines at Bremerton.  The line can come out of ramp and around 

the corner.  People patiently wait in that long line and then a bus will arrive and dump people right at the ramp and they c

Wait Time Issues
Add email lists per ferry route that users can subscribe to. Emails regarding ferry updates, such as trip wait times, schedule changes, 

cancelled trips can help customers to make more informed commuting decisions.

Wait Time Issues

Add someone to direct traffic for vehicles leaving the ferry dock at Fauntleroy. Reduce the incoming vehicle congestion at 

Fauntleroy. Change the Fauntleroy to Vashon departure time from 10:20 PM to 10:40 PM so people attending events in Seattle 

don't hav

Wait Time Issues
adding an additional ferry in the busy times, i have had to wait through 2 ferries many times as we roll into spring with more 

tourists during commuter times

Wait Time Issues
After being the only one on the dock for 1/2 hour, and waiting an hour, not to be one of the first off is most bothersome.  There 

seems to be little consistency in the loading preferences. Usually the lane on the left, from Vashon, is loaded as the first

Wait Time Issues
Anacortes struggles somewhat with staffing or crew.  Might just be the way it is but I lost 2 hours on a Sat morn departure waiting 

for crew to show. some improvement there is needed
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Wait Time Issues
Any performance close to 10:30 is a problem as the time from the 10:30 ferry to the 12:50 ferry is a 2 plus hour wait, I missed by 5 

minutes

Wait Time Issues
As mentioned earlier, I would appreciate if there were more employees available to help prevent 'line skippers' in the ferry wait 

lines (especially for the right turn into the Bainbridge ferry terminal off of Winslow Way).

Wait Time Issues As previously stated, hand held devices for ticket takers enabling them to walk the waiting line and sell tickets.

Wait Time Issues
At some point it might be useful to separate us frequent users/residents/commuters from other drivers--the fare discounts 

available are one way and are great, but I have seen drivers unfamiliar with the system operate their vehicles in unsafe and ineffici

Wait Time Issues
At the risk of repeating myself, could we PLEASE have a covered waiting area for walk-ons at Orcas? At the end of the ramp. Where 

we all stand out in the pouring rain, getting soaked, waiting to be loaded. I am so tired of me, and all the things I haul to

Wait Time Issues
Better mobile site access to ferry info. Maybe an app predicting wait time and capacity of ferries - like One Bus Away. Kid play area 

on boats.

Wait Time Issues better on time days, wait if they see a car on the dock even if its time to leave. 30 seconds wont hurt anybody

Wait Time Issues
Better organize the loading at the Orcas end. In mid-February there were almost 20 cars waiting *on* *the* *main* *road* to turn 

into the street leading to the ferry staging area. As a result, the only way cars who wanted to get to other locations (e.g.,

Wait Time Issues Build larger vessels or provide a third boat to the Island. Always a wait

Wait Time Issues

Change the Coupeville/Port Townsend one-boat schedule back to a 4:30 PM departure. The change caused a lot of problems for a 

lot of commuters. That 15-minute change caused many of us to have to take a ferry leaving at 6:00 PM. Lots of unhappiness with 

the

Wait Time Issues
Change the timing of the evening sailings from Edmonds. There's a half hour between and 8:30 and 9:00 sailings and then nothing 

until 10:25. Why not make it 9:40 as it is on weekends and omit the 9:00? I can't even count the number of times it was imposs

Wait Time Issues Clear roadside markings on how long the queue wait will be.

Wait Time Issues
Communication would help.  Got stuck waiting on the 6:20pm ferry one Sat night.  Turns out two high school boys (going to school 

dance in Seattle) were passed out drunk on the boat from Bainbridge.  We watched the ambulance crew and WSP; plus high school

Wait Time Issues
Consider having a designated pickup area for passengers disembarking at Bainbridge Island at the site of the present bus lot, and 

not allowing vehicles to wait in the driving lanes and open spaces in the parking lot. This would improve traffic flow in the

Wait Time Issues
consistency of hand signals by crew especially in loading a method to let those with passes get through toll booth more efficiently 

instead of waiting for those w/o--like Sea Tac garage

Wait Time Issues
Coordinate time of evening ferry departing in Edmonds with Amtrack arrival to board to cross to kingston- usually miss by 5 minutes 

then have to wait 40 minutes for next ferry.

Wait Time Issues
Coordinating traffic flow at Fauntleroy and Point Defiance. The WSF are part of the highway system and to have to sit to wait to 

turn left at both points to try to connect via surface streets to a highway is inefficient and often results in backups for th

Wait Time Issues
Don't take away our large ferry again. It increases our wait time. If you go to a reservation system  it will create a big problem for us 

and our family.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Wait Time Issues
Ensure adequate crew and eliminate delays and outright cancellations that are due to crewing issues and 'operational constraints'  

The amount of times this happens has increased significantly over the past few years and is inexcusable.  Please provide tra

Wait Time Issues
Ensure that cars are allowed on the ferry in the order that they arrive in the holding area. It makes me bristle when I have to wait 

for the next ferry when a car that arrived after mine is let on first!

Wait Time Issues
Especially on the inter-island routes the schedule has no sailing for many hours and upon arrival there are 1 or 2 boats in the way 

and the arriving boat must wait for space at the dock.

Wait Time Issues
Fauntleroy ferry terminal and approaches desperately needs to be improved. As is this terminal has inadequate approach, 

departure, waiting and traffic control facilities to the point of being nerve wracking and a safety issue on a daily basis. This is mit

Wait Time Issues
For Fauntleroy, install better signing in waiting lane- Perhaps signs that light up when the ferry line is forming so that drivers know 

to pull over into the waiting line.  In addition, these signs could occasionally flash (Motors off. No idling please)

Wait Time Issues

For whatever reason, in the past few months, they have veered sharply from being on time (for a while it seemed like a strong 

emphasis, and the boat was usually on time except for maybe Friday evenings, weekends).  Now it's like they don't even care 

anymo

Wait Time Issues
Get a traffic cop back at the Fauntleroy terminal.  It takes so long to exit the dock onto Fauntleroy Way that it is common for the 

unloading traffic to back up onto the ferry.  When this happens they are delayed in loading the boat, so they are delayed i

Wait Time Issues
Get more people to answer phones during peak calling periods for reservation system. I had to wait 15 minutes to talk to a person 

one day, & that person didn't know the answer to my question!  sometimes there are short wait times. A few reps have been gr

Wait Time Issues
Get rid of the town car drivers blocking the Seattle exit that wait like vultures for people and prevent everyone from exiting the 

building. The signage is a joke as terminal staff says that there's noth they can do.

Wait Time Issues
Getting people parked in the holding area as fast as possibleâ€¦I HATE slowly creeping down the hill forever, but don't really mind 

waiting while parked, since I can walk around and get something to eat.

Wait Time Issues
give alerts much MUCH SOONER for late arrival/departure areas!  Letting us know 1 hour after we are already at a 45 minute wait 

time is too late.

Wait Time Issues
Give prioity reservation scheduling to residents of the islands who cannot plan for emergencies, or sudden shopping needs, say for 

an appliance which breaks. I would also appreciate first come â€“ first loaded and unloaded procedures. It's very frustrati

Wait Time Issues
Have a Bainbride Passenger only ferry. Allow the captains to use fuel to stay on schedule when they have a late departure. Make 

sure crews are trained to be efficient and know that walkons have bus/rail/plane connections. I am glad they keep us safe - tha

Wait Time Issues
Have a special lane for those who already have a ticket (a multi-use pass or round-trip ticket) so we don't have to wait behind those 

who don't have a clue.

Wait Time Issues
I believe it is important to have a crew member direct cars as they park, to many new passengers a re confused. I haven't used the 

web site because it is confusing. Would like to easily see what the wait time is. Many other people that I have talked to
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Wait Time Issues
I do not understand why the Clinton/Mukilteo run was given a new ferry and then it was taken away. Once it was off of our run I 

was once again waiting longer to make a ferry.

Wait Time Issues I find the wait time and number of spaces available on line a good addition.  H

Wait Time Issues
I see more visitors who are confused about boarding processes, try to cut into other lanes as if they must rush in case the boat 

leaves without them. Need some way to tell folks to wait for direction and follow instructions instead of just making a run fo

Wait Time Issues
I think that you should always have a 9:05 PM ferry from Anacortes to Friday Harbor. I travel on the ferry every Thursday.  I leave at 

6:00-6:30 PM to miss rush hour traffic. I stop for gas at Costco in Burlington.  If there are any accidents, constructio

Wait Time Issues
I wish ferry staff would be more proactive about speaking to disruptive riders.  Children are often left to literally run around in the 

cabin and climb on benches, and that's a lawsuit waiting to happen for WSF.  Also, more and more people are attending t

Wait Time Issues
Improve loading instructions on Point Defiance Talequah run. Improve parking and waiting procedures on Fauntleroy. Could you put 

a ticket machine up at Lincoln park so people don't hold up the line buying tickets when the ferry is loading?

Wait Time Issues improve wait time information on website or app

Wait Time Issues Improve: add more comfortable seating in the Seattle waiting lounge and repair/mend the torn seating.

Wait Time Issues
Inconsistent wait times for boarding for walk on s.  When behind they allow walk on almost immediately. When not they keep us 

waiting in the cold while driving ones are warm in their car. Security does not take that long

Wait Time Issues Increase number of ferrys - reduce the wait times. Allow frequent riders to reserve space on particular voyages

Wait Time Issues Increasing the number of runs during peak commuting time. Multiple hour waits are ridiculous in this era of modern technology.

Wait Time Issues
Install overhead loading of passengers at Muk and Clinton. Allow Good to Go passes for payment of driver and vehicle.  Upgrade 

Muk waiting area - too small.

Wait Time Issues

Keep the time in-between sailing to a maximum of one hour.  45 minutes is ideal.  It's very frustrating to miss the 7:35P 

Fauntleroy/SW and have to wait until 8:55P, or miss that one and have to wait until 10:20P.  I am a walk-on, which means I'm stuck 

in

Wait Time Issues
Kingston always seems to be backed up... It is to the point that I rather waste gas and drive around than chance getting to Kingston 

and having to add an hour to my commute because I have to wait for the next ferry, because it was full. It is especially b

Wait Time Issues Larger vessels to reduce wait times at peak hours...or 3boats

Wait Time Issues less wait time between boats especially during rush hour, add a boat

Wait Time Issues
Load trucks and other large vehicles in order they arrive instead of taking all that are on the dock often leaving many cars that 

arrived much earlier.  This routinely happens at Kingston.  Also at Kingston stop people from driving past the waiting ferry

Wait Time Issues
Loading at Anacortes terminal can be difficult because of single lane approach.  Can't get around line of cars waiting to purchase 

tickets.  Back up on holidays can be greater than a mile.

Wait Time Issues
Make sure all employees understand procedures for service-disruption periods. Last summer (I think), I had to wait several hours to 

commute home, because one ferry was out of service, and ground crews apparently misunderstood Coast Guard rules about vehic
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Wait Time Issues
Make the ferry workers do their jobs, and allow passengers to board as soon as the vessel is unloaded. Wasting time and waiting to 

let passengers board until they absolutely can't wait any longer is unnecessary and in my opinion, completely unacceptable.

Wait Time Issues Making sure any delays, if there are any, are not due to ferry mechanical problems versus waiting in line because of heavy traffic.

Wait Time Issues
Many of us are not in favor of the reservation system being used on the San Juan-Anacortes route. It favors tourists not the 

residents of this island. Other islands were able to opt out of return trip reservations, but not San Juan. Many of us are pissed

Wait Time Issues
Mar 7th hosted an event at my house on Whidbey Is. 2-hr ferry wait both on and off. Guests walked on, parking illegally as nowhere 

to park in Mukilteo. Not enough parking or ferry capacity to handle passengers much of the year. Larger ferry pulled off thi

Wait Time Issues
Maybe post signs about people taking up multiple seats with their baggage/stretching out to sleep. Sometimes seating is limited 

during the busiest commute times and commuters (most of whom have been riding for many years, I assume) act like it is their ri

Wait Time Issues
Miss the parking area vendors at Colman.  Having access to food and beverage while waiting for ferries is an important customer 

service at any ferry waiting facility.

Wait Time Issues
More boats. We missed the larger boat (Toketea) this winter. Longer lines and wait times. NO RESERVATIONS -- You've already 

screwed up the San Juans. Don't do it to Whidbey too.

Wait Time Issues more ferries in afternoon or better wait process at Fauntleroy

Wait Time Issues More frequent service during peak usage so there is less waiting.

Wait Time Issues

MORE RUNS, FILL THE BOATS TO CAPACITY AND NOT LEAVE 5-10 FEET BETWEEN CARS AND TO PULL EVERYONE UP FOWARD. ON 

THE BOAT TO THE FRONT OF THE LINE ON THE FERRY AND NOT WASTE VALUBLE CAR SPACE WITH BICYCLES TAKING UP CAR SPOTS 

OR ONE MOTORCYCLE TAKING 2 CAR S

Wait Time Issues More webcams, and better updates on reader boards concerning wait times.

Wait Time Issues
Need  suffucient boats/maintenance/upgrades to address system needs throughout the year.  Breakdowns resulting in 2-3 hr wait 

times are unacceptable...we would never tolerate those in our highways or bridges, why in our ferries (same thing)?

Wait Time Issues not allow smoking in the car waiting area.  employees in the Seattle side booths can be nicer to passengers

Wait Time Issues On the Mukilteo side, load the cars into the waiting area instead o making us creep down the hill inch by inch

Wait Time Issues
On the Port Townsend/Keystone route, Some better way for service business to return when they don't know how long the call is 

going to be and can't make a reservation for the return.  With such a high percentage of reservations alloted, you sometimes hae

Wait Time Issues
On time ferry service with efficient loading/unloading procedures is very important.  A big complaint I hear is the lack of interest on 

the part of the ticket takers when there are people cutting in line.  I know there is a number to call and report the p

Wait Time Issues on tome routes.

Wait Time Issues
Orcas Island needs another boat. Seems that SJ has better service, less wait time between ferries. However I do feel lucky to live 

here, don't need to go off island very often and can usually work with the schedule without much inconvenience.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Wait Time Issues
Perhaps you could post signs instructing drivers to pull close to the vehicle in front  on the boats -- frequent 'offenders' seem to be 

people who don't ride the boats often & don't realize that their actions cause someone else to be left on the dock. Ins

Wait Time Issues
Please consider a resident lane for those of us who are required to work off island. It makes it very difficult to get home in a timely 

manner on weekends and in the Summer, when it is often a 2 hour wait. Thanks

Wait Time Issues

please consider your schedules SO that you do not have 2 ferries arriving at the same time at the same dock.  All that happens is 

you are wasting fuel while waiting for the other vessel to load and unload.  AND GIVE MORE CONSIDERATION TO THE SHAW ISLAND 

S

Wait Time Issues
Please have the Toketee on this run. It is larger and makes the wait time for boarding shorter. It is also cleaner and easier to drive 

on and off.

Wait Time Issues
Please please please don't ever schedule repairs and maintenance on the regular Kingston/Edmonds ferries (with the result being 

reduced capacity) while also scheduling repairs on the Agate Pass bridge at the same time. Seeing the advisory notice to 'consi

Wait Time Issues
Please use our money better.   The Olympic class ferrys  are a great example in poor planning and implementation of building new 

ferries.   The Tokitae was on the edmonds/Kingston route and I could not wait for it to go away.  Those ramps.......

Wait Time Issues
provide better weather protection on ramps for walk on passengers. The Mezzanine concept for cyclists on the PT/Coupeville boats 

is brilliant.  Good design.  Do more of that. Food service is important particularly after having had to wait in line a long

Wait Time Issues
Provide healthier foods in the galley/vending areas (whole fruits, salads). Call the train conductor/station agent when running a 

couple minutes late and ask him/her to wait for the ferry riders.

Wait Time Issues
Provide quicker and priority access to holding lanes for regular commuters/ticket holders. One should not miss a sailing due to 

waiting for those purchasing tickets.

Wait Time Issues
Provide smoother, more controlled holding of waiting passengers at the Bainbridge terminal prior to unloading of passengers from 

the arriving ferry.  Passengers regularly clog the tunnel and prevent efficient unloading.

Wait Time Issues
Providing larger capacity ferries for the Clinton-Mukilteo run.  Why should there be a 2 ferry wait to get to and from the Islans on a 

weekday in the WINTER... Let alone summer?

Wait Time Issues
Put in an overnight parking garage in Mukilteo.  Maybe an underground or 2-3 levels at the train station.  It could be a money maker 

too. With Island transit, it would be good for business and also our family wouldn't have to wait half a day to come to th

Wait Time Issues
Recognizing times have changed and security is an issue it seems at later ferries there could be more leniency for letting 

passengers/cars on, for eg sitting at the dock in a car, no other cars waiting and the ferry not moving for 2 mins.  Same has occurr

Wait Time Issues
Reduce the reservation system to 50% of the boat, staff the booths to reduce the wait time, don't just clean the seat and bowl... 

scrub the whole bathroom.

Wait Time Issues Reduce wait time on reservation phone.

Wait Time Issues Reduce waiting time

Wait Time Issues Reservations - very confusing. Are all the places for reserved vehicles, aren't any left for just waiting like we used to do???
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Wait Time Issues
Seattle-Kingston Foot Ferry, Food vendor is substandard, should open it up for bids, and possibly consider an automated format of 

food delivery like in New York. Offering liquor to alcoholic drivers who can't wait 35 minutes is an unconscionable public sa

Wait Time Issues
stop taking the big boats from Kingston and giving them to Bainbridge. It has been ridiculous that even when the Agate Pass bridge 

was worked on we were forced to give them the big boats and dealt with hours long wait times as people were encouraged to ta

Wait Time Issues
Terminal conditions/wait times site reliability.  The website was somewhat unreliable. It is a great site when working, however, it 

was offline or having errors several times per month (only showing one vessel on a route, showing the next boat has room b

Wait Time Issues
The ED/KING run loadmasters do not adhere to the first on first off policy used on the Bainbridge and Port Townsend runs.  Early 

arrivals are shunted to the wings and on arrival remain there while the 'tunnel' is emptied. There also appears to be favoriti

Wait Time Issues
The fares don't need to be lowered.  I would pay more if there were availability on the Southworth to Fauntelroy run at peak hours.  

If I miss the 4:20, I have to wait until the 7:30 to get on.  So, of course I drive around and that's unacceptable, and I'

Wait Time Issues

The ferry system kept switching out a larger ferry with the Evergreen State boat on the Southworth/Fauntleroy run.  We never 

knew which boat would be used on various days, so you would show up and suddenly there was no capacity and you would be 

turned awa

Wait Time Issues
The ferry workers at the Vashon terminal are rude and there is not enough/adequate signage for people trying to wait in line for 

southworth.  There should be notifications of which street to take to wait and workers should be more understanding of people

Wait Time Issues
The Port Townsend ferry does not run often enough!  There is a 1 1/2 hr wait between ferries and the 2nd ferry does not start till 

mid-May; Too late.  I wish you would do something with this ferry route, it's awful; it stops for the wind, stops for the ti

Wait Time Issues
The reservations suck. I understand they are good for tourists. But for those of us with family on both sides, emergencies are near 

impossible to deal with. We miss things, events and people because the ferries are allbooked up. We used to be able to wait

Wait Time Issues
The to need to for the Mukilteo-Clinton route to increase the number of cars per trip and to reduce the loading time and wait. The 

larger capacity of the Tokitae really helps, but it is out of service or gone frequently. Replace Chelan and Kittitas with l

Wait Time Issues
The Tokitae needs to be on time into Clinton in the morning so that I'm not jogging to catch my train. A few minutes can mean the 

difference between catching the train or standing in the rain for 30 minutes for the next one.  Just like WSF, the train does

Wait Time Issues
The Winter schedule for the Anacortes/San Juan Islands is not satisfactory. For example-- on a weekday, if I miss the 5:20 pm sailing 

to Lopez, then the next sailing is at 9:05. That is a long time to wait after a workday.

Wait Time Issues
Traffic loading and unloading at Fauntleroy is VERY slow.  As a motorcyclist I often get stuck waiting for off-loading traffic to clear, 

having to park near the main road.  By the time it clears and we can get to the terminal, the normal vehicle traffic i

Wait Time Issues
Wait times leaving Vashon on some weekdays and weekends can make getting to appointments  on time difficult.  Busy weekends 

with high use can make it an ordeal to leave the island.
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Wait Time Issues
Walk-on passengers  have separate loading/unloading ramp (not same as vehicles); ability to reserve and prepay for trip with 

separate booth/ waiting area.

Wait Time Issues Warmer waiting rooms in winter! and possibly better ventilation fans in the bathroom at the Coupeville terminal.

Wait Time Issues
We need a park and ride at the mukilteo terminal.  It almost doesn't make sense to travel to Whidbey on a weekend because the 

lines are so long. A park and ride would be extremely helpful. The island transit is waiting at the Clinton side. It would be eas

Wait Time Issues
When I was a kid, the service shuttled faster during impacted times, Friday PM, Sunday PM, holidays.  Perhaps there were more 

ferries.  This approach helped reduce waits.

Wait Time Issues
When the boat is approaching the dock and the crew is getting ready to leave the boat, they all stand on the other side of the rope. 

I know the rope is just an arbitrary safety measure, but if we have to wait until the boat is stopped and wait until they

Wait Time Issues
When vessle is pumping sewage at Fauntleroy, walk-ons are kept waiting in whatever weather for 10 minutes while cars are loaded. 

Not nice for walk-ons.

Wait Time Issues
work on delays on commuter runs - especially in the summer; fix torn upholstery in passenger area; better procedures for 

unexpected overload situations (like when a ferry breaks)

Wait Time Issues
you might even the ferries by having two of the same size on the Mukilteo to Clinton run. We have the Tokitae and find it carries 

more cars then we have a longer wait as the Kittitas does not carry the same amount, Longer waits and more frustration.

Wait Time Issues
You need to have one ticket booth only for people who have their monthly pass so we don't have to wait for the tourists to get 

their tickets.  They very rarely have their money even out of their pocket because they don't read the fare boards ahead of time

Wait Time Issues
You need to provide more terminal conditions (sailing & wait times) at both Kingston & Winslow using the 530 AM radio system at 

the Hood Canal Bridge.  Now it only gives Kingston.  I cant' be looking at my laptop to check the ferry cams while driving acro

Wait Time Issues
Your crews do a great job. On one of our drive-on trips, staff was not immediately available to direct traffic in the vehicle waiting 

area in Seattle. It is pretty obvious how the system works, even if you are not a regular ferry user & our car ended up b

WiFi Issues
Boingo has strengthen the signal so that if you do not have an account you can not access bus info outside of the terminal. I find 

Boingo's behavior predatory. Think technology is there to have free access to Internet. The Port Townsend run does. And Bre

WiFi Issues
#1. Improve Wireless Internet!  Boingo is frustrating - it is often impossible to get the 'login' screen to pop up on my computer and 

my cell phone, making it impossible to login in and access wifi (which is very important to me because I often have to wo

WiFi Issues
1)Outlets in the Colman Dock terminal should not be locked up.  There are very few businesses that restrict power options when 

offering wi-fi.  Add seating with counter space and power, possibly sponsored. 2)Schedules need to be realistic.  Late aftern

WiFi Issues Add free wifi
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Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

WiFi Issues
Additional ferries on popular weekends when their are festivals.  I know you sometimes do this, not sure what determines when 

this happens.  Free internet on ferry/in line - this would be such a bonus and so appreciated. Offer residents additional discoun

WiFi Issues

Ban use of cell phones by crews for any use, calls, texting, internet, while on the car deck.  I have witnessed this problem 

periodically, drive an RV with wide mirrors and need the crew never to glance down at a phone when vehicles are loading or 

unloadi

WiFi Issues
Better (free) WIFI - Friday Beer lines are too long during 3-6PM sailings-Need to ask concession company for better staffing during 

peak runs

WiFi Issues better info on WIFI connectivity.  No cost for internet

WiFi Issues
Boingo is TERRIBLE - the wheelhouse doesn't put up with such poor service, does it? WSF is in charge and as such is responsible for 

this poor service. Do you have a SLA with Boingo? If so, please enforce it; if not, why such poor contract management?

WiFi Issues complimentary WiFi

WiFi Issues find better wifi service

WiFi Issues Free and better WiFi. Improve passenger drop off and pick up. Improve parking.

WiFi Issues Free internet

WiFi Issues Free Wi-Fi

WiFi Issues Free Wi-Fi,

WiFi Issues Free Wifi

WiFi Issues Free Wifi

WiFi Issues
free wifi on the ferry would be nice.  i would also appreciate it if when we tell a ferry worker that someone cut in front of us in line, 

especially when multiple people tell the ferry workers, they would acknowledge it and either put them at the back of

WiFi Issues
Free WiFi would be nice. I will never pay to use Boingo. Also, most vessels--other than the very new ones--have very limited power 

outlets. It'd be nice to have more since everyone needs to plug something in these days.

WiFi Issues
Free wifi.  Fair loading & unloading practices.  There are a couple of crew that play favorites for no apparent reason.  On the other 

hand, most do not do this.  There is one man in particular that is always unfriendly, gives poor direction, doesn't pay a

WiFi Issues Free WiFi. Also, wish canteen had been open on Coupeville/Pt Townsend ferries.

WiFi Issues
I do not understand the reservation process. People should be warned about how high the reservations are before getting onboard. 

It wasn't until I arrived at the terminal that I learned that there were only '8 slots' available for non-reserved motorists w

WiFi Issues
Improve and offer free wifi aboard the vessels. For example many airports offer this service by showing the user a short ad before 

they can access the service. Seeing as ads are plastered all over the interior, there appears to be existing demand to adver

WiFi Issues Improved Wi fi

WiFi Issues
Install kiosks to sell tickets on the boats. Make Wi-Fi free. Have an actual news feed on the big screens in the passenger 

compartments, like at an airport, rather the endlessly repeating two real estate ads.
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WiFi Issues
Lower the cost of wifi. Provide updated, CLEAR, ILLUMINATED signs to drivers to turn off lights and alarms. The one small sign to 

turn off lights is, what, 30 years old? Post warnings and then start fining drivers for leaving their lights on, so that th

WiFi Issues
Maintain vessels inside and out--they look and smell 40+ Years old. It does not instill confidence. Crossings on the bremerton run 

have gotten longer over the past 5-years. I do not know why, but it's frustrating for long time commuters. Boingo reliabilit

WiFi Issues Make the BOING wireless more efficient. I have paid for service BUT NOT GOTTEN SIGNAL!!!!

WiFi Issues
More frequent service during holiday periods. Control noise in vehicle holding areas while waiting for the ferry - too many loud 

obnoxious radios. Provide WiFi service in holding areas to make the wait more productive.

WiFi Issues more sailings free wi-fi tv in eating area different (rotating) tap selections

WiFi Issues Offer free wifi

WiFi Issues
On busy boats- 4:40 or 5:30- have ALL cash registers open in galley. Line runs out the door!!! Geez! Have plain croissants available 

for breakfast, get a toaster that doesn't take 10 minutes to toast, add raisins and nuts for oatmeal, offer Equal as sweet

WiFi Issues Please improve the Boingo wifi service. Most days it's not worth having it's so bad.

WiFi Issues
Please please please change or demand better service from your WiFi provider Boingo. Boingo actually WORSENS the cellular 

experience on the ferry. Something must be done.

WiFi Issues Provide free internet access rather than a fee for service for such a short ride.

WiFi Issues provide free wifi

WiFi Issues
Take a survey on the reservation system, this survey sucks and does not even come close to assessing how the reservation system is 

working. Change the website to reflect when the next block of ferry reservations will be released. Let us cancel reservation

WiFi Issues
The internet connection is horrible. I don't know what your options are, but it is a waste of money to buy a Boingo subscription - it 

will never stay connected. It just seems if planes can do it, the boat would be able to do it...though that is a total ge

WiFi Issues Training crews well. Lighting can get lighter(too yellow dim feeling). Affordable foods. Free wifi.

WiFi Issues Would like to see lower galley prices and free internet service.  BOINGO is not free.

WiFi Issues
You guys NEED TO FIX the entrance to the Seattle ferry dock for vehicles. It is a nightmare trying to get to the ticket window, 

especially if you are traveling from the north.  The workers in the cafeteria are unpleasant --I know they are contract workers

Other Comments Allow quiet music to be played on the ferries. It's a wonderful thing to discover a guitarist or harpist playing, and the tourists love it.

Other Comments Bring back musicians. Put up signs to turn off car alarms.

Other Comments Bring back the recycling/composting program.

Other Comments Bring back vaping. Ferry rides are so boring, and it's so relaxing to go sit up top, watch the scenery, and just hit a vape pen.

Other Comments During raining times mop floors consistently at entrance to ferry.  It is slippery and dangerous!

Other Comments Entertainment on Ferries...More historical information..TV showing the history of Washington and are.  Information about whales.

Other Comments Finish the tunnel work.
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Other Comments Get rid of the Ferries for cross-sound traffic, and build a bridge, it would be cheaper and more efficient.

Other Comments Hat and coat in bright, visible recognizable colors.

Other Comments
Have comment cards readily available on the ferries.  It would also be nice if there were locked suggestion boxes on the vessels.  

Responses to these comments would also be nice.  It is nice to feel heard.

Other Comments
Have other vendors on the boat (e.g. Chair Massage, manicures, etc.)  Also offer or accommodate some classes such as yoga during 

the primary commute times.

Other Comments I HAVE A 2 PM RADIATION THERAPY DAILY, I MUST LEAVE ON THE 10:30 AM AND RETURN ON THE 6 PM, MAKES FOR A LONG DAY

Other Comments I really like the WSDOT APP for my smart phone. Please keep it going and keep up the great work!

Other Comments
I would love the TV displays to play something else for once, the constant loop of adds and information is getting old. I realize there 

is important safety information displayed, but maybe we could have some other adds from local businesses or sightseeing

Other Comments

Improve mobile phone coverage in Bainbridge terminal area. Better enforcement of non-smoking rules around terminal on 

Bainbridge Stop people loitering/camping on walkway from Seattle Terminal to 1st ave. This was getting dangerous over the 

Christmas Hol

Other Comments increase help with disabled that are not wheelchair bound.

Other Comments
Install kiosks to sell tickets on the boats. Make Wi-Fi free. Have an actual news feed on the big screens in the passenger 

compartments, like at an airport, rather the endlessly repeating two real estate ads.

Other Comments
It would be nice if there were activities available; exercise classes, book clubs, trivia, etc. Could bring in extra revenue and make it a 

more attractive tourist attraction.

Other Comments Make commuters more important than other passengers since they are the consistent money.

Other Comments More Seattle Times on board.

Other Comments New ferries. Continue having jigsaw puzzles.

Other Comments
Overall crews and booth people do a very good job in a difficult environment. Adding the tokatai to the muk-clinton run very helpful 

taking down lines. Looking at getting vehicle under 14ft.

Other Comments pls ask those who depend on the ferry on a daily basis.

Other Comments

Port Townsend/Coupeville Run need a 2nd ferry starting in MARCH at least from Friday through Monday's. I NEVER get a response 

to this comment and I will discontinue the FROG surveys if I don't get a response because MY time should be as IMPORTANT as 

WSF.

Other Comments raise revenue by adding a rental car tax/fee. Transparency - no more operational constraints.  Bust the union.

Other Comments should be signs advising drivers to not set their alarms.

Other Comments
Stop the recorded messages on the ferries.  No one listens to them. It has become irritating noise and we tune it out  Shorten it, 

and have a person reading it.  Also, please encourage people to disable their car alarms.

Other Comments
the most important thing to me is the unexpected cancellations due to weather and/or tides. on numerous occasions I have not 

been able to see my daughter for my weekly visitations because the boat is inadequate for the weather, or the terminals haven't be
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Category
Q139. Beyond lowering fares, what other suggestions might you give WSF and state decision makers that would improve or 

strengthen the quality of service being provided?  Please be as specific as possible.

Other Comments They need more phone people, can take awhile to get through on the phone.

Other Comments
This might sound nitpicky, but more trash cans on the car decks would be a big help. Many times we don't go upstairs but we do 

have trash to throw away and a lot of times it's hard to find trash cans.

Other Comments Try riding the Ferries like we do...go on it un-announced..don't give any warning ..its the only way you'll see for yourself

Other Comments use funds wisely ..... public roads .... make the service free

Other Comments
Visitors to the NorthEast have no better choice for sightseeing. Most beautiful scenery on a most comfortable and leisurely ferry! 

Winner, winner!

Other Comments Your questionnaire is far too long.  Most people would not finish it, and those who do fill it out wrong, as I did.
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Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Better Schedule Issues
(1) The number of ferries and the scheduling for the San Juan Islands is truly ridiculous!  The times between departures, up to four 

hours, is totally inadequate and insulting for a state, region that supposedly prides itself on our water/sea oriented env

Better Schedule Issues A new ferry Terminal & Service is needed for the Silverdale area.

Better Schedule Issues
AGAIN...Port Townsend/Coupeville run should have a 2nd boat starting MARCH 1st at least from Fridays through Mondays. No one 

responds to my suggestion which I have made numerous times. If I don't get a response then I feel that the FROG surveys are TAKIN

Better Schedule Issues
Build a stoplight at the base of the Fauntleroy dock, it never runs out of funding. Allow tollbooth staff to control the light. Allow 

drivers who already have a ticket to use the inside exit lane instead of driving through the tollbooths. When the boats a

Better Schedule Issues

Change schedule on Fauntleroy/Vashon route at night to reduce gap between 10:20 PM departure to Vashon and 11:40 PM 

departure to Vashon.  There should be ferries every 30 - 40 minutes between Fauntleroy and Vashon between 8:30 PM and 11:30 

PM.

Better Schedule Issues Dedicated ferries for each island and an inter island ferry.  No reservations.

Better Schedule Issues
Earlier sailings from Clinton on weekdays M-F. For workers at Boeing. We could avoid having to leave Island on Sunday's rather 

early Monday morning to get to work on time.

Better Schedule Issues
Every year it gets harder and harder to live on the islands. Service is continually cut while prices continually rise.  Shaw gets 

inadequate service ALWAYS  Weekend ferry schedule in the winter is inadequate and pathetic.

Better Schedule Issues
I would say that ALL ferry administrators, governmental and otherwise, all employees who have any influence at all on how the 

schedule is written should try to get on and off the San Juan Islands at various times of the year.  During a meeting with ferry

Better Schedule Issues
I've been late to work because of crew coming in late for the 4:50 run from Bremerton. Either bring them in earlier so you have 

time to react, or staff better so you have room for error.

Better Schedule Issues Make available ferry schedule on ferry for that routes served only. Less paper.

Better Schedule Issues Maybe a little more service and another run from Southworth to Fauntleroy on Weekend evenings around 5:30PM.

Better Schedule Issues
needed 4:30 pm boat to Friday harbor. when standing by for earlier boat, should not lose reservation for original boat until 

boarded. need 2nd lane in ANACORTES for reservation traffic from May 1 to Sep 30

Better Schedule Issues
SEA-BAINBRIDGE - increase # of boats during commuter hours!  Three in the water, 20 mn. cycles.  Offer commuter guarantee 

lanes.  Not everyone can take a vanpool, they do not go to the areas I work.  Let us pay for a guaranteed lane load!  I want to be gu

Better Schedule Issues We like the reservation system very much.  As always, we just wish there were more, newer boats and more sailings.

Communication Issues
1 Separate the frequent users from the vacationers, and then eliminate all the stuff I don't need to see, as it relates to a different 

user. 2  After typing in my request either put it all on one page so I can see to the end of the process, or Put on the

Communication Issues
1. Part of the announcements on EVERY trip should be that bikes are not allowed to move once the ferry is loaded until it stops. 2. 

Bikes should be kept in a separate area away from cars. 3. The announcement on EVERY trip should include a reminder to pl

Communication Issues
A few years ago the ferries were spending thousands (millions?) of dollars on consultants.  I hope that the ferry system continues to 

review those costs. Also, I would like to see an article about the definition of 'operational constraints'.  That is
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Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Communication Issues
An ongoing problem I have identified many times is the quality of the alert notifications for the problems experienced on the 

routes. During the entire winter schedule I experienced many instances of schedule challenges on the route but there was limited

Communication Issues
As I said in my previous comment, the response to complaints/comments from the WSF system is woefully inadequate.  I don't 

want an email telling me someone will get back to me, I want a response... I guess if you don't respond then you don't have to take

Communication Issues
Downtown Seattle construction project, with frequent traffic changes, is very confusing. I appreciate WSF's efforts to inform riders 

of current traffic patterns, etc., but it's still very confusing.  Better info would be much appreciated.

Communication Issues
During last year's Tacoma incident I sent several complaints to the WSF and have not yet received a reply ... I know it was a rough 

day, but there should have been responses to all complaints filed.

Communication Issues I appreciate the improvements made to the mobile usability on the website.

Communication Issues
I want to know what Washington State Ferries is doing about climate change. I would appreciate publicly visible evidence that it is 

on the agenda.

Communication Issues
I want to stress the importance of having good information at the Hood Canal Bridge for ferry traffic headed Eastbound to either 

Kingston or Winslow.  Myself along with many many others can use either Cross Sound route to get to the other side and knowing

Communication Issues
In the Secretary's monthly enews, I'd like to see her write about how she and WSF are addressing the various problems facing the 

system.  I'm tired of the 'happy talk' that makes it sound like everything is just great.  It's not, so speak to it.

Communication Issues
In the weekly online WSF newsletter there is usually a rave or a congratulation for a particular incident, or individual for a job well 

done.  This is a great idea.  However, to be fair, how about publishing some of the rants or criticisms of service.  I

Communication Issues
It'd be kinda nice if WSF were responsive to ferry users' feedback. As it is, Island residents are prisoners to the WSF bureaucracy, 

inclusive of the abusive guards who man the vessels (though most of the guards are pretty good). Too, making a complaint a

Communication Issues
Make sure signage about holding lanes matches what the toll booth person is telling you. If a holding lane has to change, take down 

the contradictory signage.

Communication Issues
my last entry was compromised, perhaps adding an app or ensuring the website is mobile phone friendly, especially for the 

schedules and holding lot cams.  thank you, SOmmer

Communication Issues
One experience i had is representative of the communication problem between ticket booth, number of cars loading and the 

person (usually a police officer) directing the traffic for loading.  At the booth we made it understood that we needed the ferry curr

Communication Issues Online web site...make the Ferry Ticket Lookup larger and easier to see/view. Thank you.

Communication Issues
Provide 'specific' reasons for late or cancelled ferry runs, not the non-descript terms currently used  ! ! !  When I miss a medical or 

business appointment due to the timely failure of WSF I would like to know the specific reason, be it equipment or pers

Communication Issues
The best thing the ferry system did was to create the app that gives route times and shows lines and where the boats are.  At least 

that way when things are not going per schedule I can see it in advance and try to make an alternate plan
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Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Communication Issues
The text alerts to my phone and computer regarding service disruption is greatly appreciated,  I wish it  wasn't so necessary so 

often!

Communication Issues
The triangle route deck hands keep these boats looking nice.  You need to get them out of the break room during sailings and 

talking with the passengers.  The Fauntleroy head does not stink like it use to. Plus you need to put up on the ticket booth ab

Communication Issues
The twitter handle for WSF is crappy because no human is monitoring it --I tweeted and did not receive a reply to my question. I 

noticed no one else had either. Look at Seattle DOT or WA DOT for an example of a good quality twitter handle.

Communication Issues
The WSDOT smart phone App is excellent!  The latest 'Drive-up Spaces' feature is terricfic and extremely helpful for our planning. A 

similar feature to address the total passenger load vs USCG load limit due to life jackets/rafts would provide complementa

Communication Issues
Website, website, website.   Almost everyone makes reservations that way, and it is terrible.  I am a 30+ year software engineer and 

I can't believe that it is as bad as it is.  The vessels, the crew, are fantastic.  The website is horrible.  Fix it. Now.

Communication Issues
When a ferry is cancelled or delayed for a long time, I think you should be honest about has happened.  I am disgusted with the 

term 'Operational constraints'.  Such terminology does not build trust with your customers.

Communication Issues
While the impact seems catastrophic, the occasional service disruption (ferry failures, etc.) hardly compares to the time spent in 

traffic. Service disruptions are communicated in so many different ways, it's hard not to know what is going on. In eight ye

Communication Issues
You  need to let us know what the plan is for getting through the queue waiting on the road approaching the Anacortes terminal 

during spring and summer.  There will be long lines stretching up more than a mile.  If we are in line waiting 30 to 45 minutes

Communication Issues
Your vessel watch is excellent in terms of providing info on when a boat will actually arrive and depart. Your new real-time wait 

time function is a big stress reliever. The reservation system for the San Juans will enable people not to waste the better

Connectino Issues
Continue to work with Kitsap Transit on additional passenger sailings.  Walk-on/Bike-on commuter traffic is only going to increase 

and there is a steady, growing demand for more sailing times (in both directions) to support the increase in jobs in both Ki

Connectino Issues
During 'off-peak' periods, ferry crew communication with Kitsap Transit in-coming buses transporting passengers; so that those bus 

folks at Kingston, Bainbridge, and Bremerton would not miss a boat by less than 60 seconds when, I think, that boat wouldn't

Connectino Issues

In a commute town such as Seattle, I would LOVE to see more collaboration between Metro and ferry.  I CAN NOT tell you how 

many times I have missed the boat because the bus driver 1) won't  let me off before the 'stop', even tho we may stopped on a 

crossw

Connectino Issues Kitsap Transit is fantastic with respect to coordination with Bremerton ferry. Bremerton ferry temperature is a bit chilly.

Connectino Issues
Will probably go back to Kingston/Edmonds route for part of week in the summer.  If Sounder train running up to xx minutes late 

(tbd), hold the ferry for walk on passengers.  It's so frustrating to arrive at the station just as the ferry is pulling away f

Crowd/Traffic Control Issues
1) WSF should hire a off-duty police officer for the unloading at the Fauntleroy dock.  I know it cost money..but since there is no one 

directing traffic....it is taking longer and longer to unload the boat which in turn makes the departure time off for t

Crowd/Traffic Control Issues
Although I do not ride the Mukilteo/Clinton ferry every day, I do drive down the Mukilteo Speedway for work.  A number of times 

there are cars that enter the ferry lane much later than they are directed to.  And, several times cars have driven through the
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Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Crowd/Traffic Control Issues
Are pets allowed or not allowed in cabin areas on the ferry?  The signs say they aren't, but we are seeing an increasing number of 

dogs in the cabin, which is a bit distressing.  The crew doesn't seem interested in enforcing this policy if dogs in fact ar

Crowd/Traffic Control Issues
As stated, enforce laws that prohibit limo and town car drivers from harassing passengers. Get terminal staff to actually move faster 

to put the Seattle terminal unloading ramp in place.

Crowd/Traffic Control Issues
At Fauntleroy, a hand controlled barrier (like those used on railroad tracks) could be lowered to stop traffic on Fauntleroy during off 

loads. This could be safely operated by the Ferry worker who now stands smiling doing nothing; in emergencies, it could

Crowd/Traffic Control Issues
Build a stoplight at the base of the Fauntleroy dock, it never runs out of funding. Allow tollbooth staff to control the light. Allow 

drivers who already have a ticket to use the inside exit lane instead of driving through the tollbooths. When the boats a

Crowd/Traffic Control Issues
Cutting into ferry traffic lanes is becoming more prevalent now that WSF has made it public knowledge that it will not enforce it's 

no cutting rule. Previously,  cutters were directed to the back of the line. Now they are ignored and by lack of enforcemen

Crowd/Traffic Control Issues
Do repairs on windows and ceiling of Bainbridge boarding walkway Police the Seattle terminal lower exits--taxi services frequently 

block egress looking for fares (they only seem to avoid when an officer is positioned at entrance/exit door)

Crowd/Traffic Control Issues Enforce the no smoking rules at the terminals!

Crowd/Traffic Control Issues Get a traffic cop at Fauntleroy and PLEASE keep the 2 bigger boats on the Vashon runs!  It helps SO much!

Crowd/Traffic Control Issues
I have observed more dogs being brought into the passenger seating deck when the rule is to leave them in the owner's vehicle on 

the car decks or take them to the upper deck. Whenever this occurs I watch to see if a crew member walking through the passeng

Crowd/Traffic Control Issues

I know that with some thought the ferry system for Clinton/Mukilteo could come up with a way to give Whidbey residents 

preferred loading (on the Muk side) during the summer.  Actually, I have a method that could potentially work with a bit of 

finessing.

Crowd/Traffic Control Issues
I understand that Fauntleroy will be upgraded.  It would be good to have a second dock created there so as to have boats NOT 

waiting on other boats just like at Vashon.  I highly doubt you will be able to purchase land to expand north or south ..so this m

Crowd/Traffic Control Issues
I'd like to see other ferry terminals adopt the same motorcycle policy that Edmonds Kingston has. Drive up go to the booth buy the 

ticket and in you go and with ticket presented to attendant. Online sales of tickets with bar codes then presenting it befor

Crowd/Traffic Control Issues It would be nice if my calm, well-behaved dog could enter the ferry deck on leash and lay with us on long rides.

Crowd/Traffic Control Issues Please get creative and enforce unattended baggage.   Your announcement has become a joke, so more people are ignoring it.

Crowd/Traffic Control Issues
Re: Dogs in the passenger cabin. I love dogs but unfortunately I have developed allergies to dogs and cats.  It use to be only service 

dogs were allowed in the passenger cabin.  All others stayed on the car deck.  I'm not opposed to people having their an

Crowd/Traffic Control Issues
Regarding the 'two minute' departure rule on the Bainbridge side:  I don't understand how the Washington State Ferry Service, part 

of the DOT, can let just a few people decide what rules apply to a specific ferry run.  If the ferry is still loading walk-o

Crowd/Traffic Control Issues
reservations seem to be an issue with some booth workers not knowing how to efficently handle them...most do well.  Reservation 

system should include full payment options...round trip...seniors...medical priority... People still cut in line on Mukilteo

Crowd/Traffic Control Issues
Stick to the written rules regarding CarPools and motorcycles, they get preferential loading if they are there by a certain time, 

otherwise make them wait like the rest of us.
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Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Crowd/Traffic Control Issues
The 'No Pets in the main cabin area' rule needs to be enforced more diligently. There are several commuters that bring pets in on a 

daily basis.

Crowd/Traffic Control Issues
The system does a good job overall.  This is not a cookie cutter task.  You have never got my feet wet nor salt water in my lungs.  

Thanks to those who do their work with professionalism and pride.

Crowd/Traffic Control Issues There are regularly obviously nonessential pets in the passenger areas which are not confronted by ferry crew/staff.

Crowd/Traffic Control Issues
There really needs to be some improvement with the assigning of lines at Fauntleroy for on-loading, and management of the traffic 

that exits for the arrivals.

Crowd/Traffic Control Issues
Tollbooth workers should always check if there are cars waiting in line before they have a conversation with a driver. Some 

tollbooth workers brush off comments that someone cut in line.  It would help tempers if the worker would have a serious response

Crowd/Traffic Control Issues
We live on Vashon Island and therefore are totally dependent on WSF. I think the boat crews work hard and do an excellent job but 

equipment is old and WSF don't have enough personnel to cover when someone calls in sick so runs are cancelled. It would also

Crowd/Traffic Control Issues
We need some sort of a regulator light at the end of the Fauntleroy dock that's only used when the ferry is loading/unloading and 

the Fauntleroy crowd can be controlled to get cars off the dock faster. There are no longer police at the dock end to help ge

Crowd/Traffic Control Issues
Yes, read my previous response re line cutters.  Something has got to change.   It happens more often all the time and there is no 

real consequence as a deterrent.  Please don't ignore this problem--do something about it--no one else can.  Please.

Customer Service Issues
A few years ago, my daughter broke her neck.  She was flown off the island and the rest of the family had to drive over.  I will be 

forever grateful for the outstanding support we received from everyone at the Friday Harbor ferry landing.  The crew were n

Customer Service Issues
A huge shout out to the Port Townsend toll booth staff person who recognized me as a regular commuter who makes reservations.  

Thanks to her asking/reminding me, I wasn't charged an $8 no show fee on a day when I forgot to mention that I had a reservation

Customer Service Issues
After enjoying the courtesy and consistent loading and unloading procedures on the Port Townsend route, the Edmonds/Kingston 

crew doesn't seem as careful about making sure to get as many cars on-board as possible.  No one is tending to each car to make su

Customer Service Issues eastern washington needs to pay their fair share. galley employees are wonderful. please use better coffee!

Customer Service Issues
Everyone that works on the Coupeville/Port Townsend route are awesome - in spite of bad weather, delays, etc they make the best 

of it. Bill and Ronnie (on land in PT), and Allan (on board) are especially great!!

Customer Service Issues
I forgot to say that the crew on the Mukilteo/Clinton runs are competent, friendly and efficient. I really appreciate them. One 

complaint, we cannot go up on the lovely upper deck of the Toketae (sp?), which is a shame and an under utilization of the bene

Customer Service Issues
I have given a lot of suggestions and complaints. I want to thank the crews for keeping us safe and doing the best they can with 

antiquated systems, vessels, and docking materials.

Customer Service Issues
I hope that this is an isolated event but last summer I was was double ticketed on a Vashon trip, once outside the ticket booth and 

then again when in the boarding process.  I objected at the second ticketing but was told to board and resolve it later.  I
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Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Customer Service Issues
I lost my ferry pass last month and Carl in Clinton and the agent in Mukilteo were VERY helpful.  The WSF lady on the phone too.  I 

especially appreciate that she emailed my pass to me immediately.  Fabulous service!

Customer Service Issues I think the crews do a heck of a great job!  Please keep the monthly passes - in these times they are very important.

Customer Service Issues
I think the ferry workers in Friday Harbor are exemplary.  They are friendly and efficient.  i really appreciate that. I am not happy 

with the reservation system.  To have to cancel reservations the night before doesn't account for waking up sick, car pr

Customer Service Issues

I THINK THE WHOLE WSF SYSTEM IS POORLY MANAGED.. I HAVE BEEN A PASSENGER SINCE 1970 AND SINCE THEN I HAVE 

WITNESSED A DETERIORATION IN THE QUALITY OF FERRY SERVICE. FROM THE CAPTAIN DOWN, WITH REAR EXCEPTIONS, MOST 

DECK CREW HAVE NO POSITIVE  INTERACTION

Customer Service Issues
I usually ride a bike onto the ferries.  The folks at the Mukilteo dock are always pleasant and friendly.  It would be nice and more 

efficient if I could actually pedal onto the boat.  Since not everyone's bike handling skills are the same, I guess that i

Customer Service Issues
I'd like to let you know that one of the reasons I enjoy using the ferry is all the friendly happy-to-help people running the 

Kingston/Edmonds route. Thank you for your morning and evening smiles!

Customer Service Issues
I'm very glad to see that you are beginning to add ferries to the fleet.  As we've had some unexpected maintenance issues on the 

Kingston/Edmonds route, I see that it is really important to have backup boats that can be pulled in to backfill.  That's even

Customer Service Issues
In general, I have noticed an improvement in customer service, customer notifications, and ferry on time performance. I believe 

that this is the result of Lynne Griffith's leadership.

Customer Service Issues
It makes my day when crew and ticket sellers smile,make a quick comment or wave hello or goodbye to me on my trek back and 

forth.I mean it really makes my day.My thanks to them.

Customer Service Issues
It wasn't during this period, but I did have very helpful interaction with cardeck workers when I accidentally locked myself out of my 

car as I was attempting to help my disabled mom hurry to the restroom.  Numerous workers came to our aid and EACH was ex

Customer Service Issues Jeff the toll taker at Anacortes is the greatest.  Always friendly and acts like he likes his job.

Customer Service Issues
Load and unload vanpools first on commuter ferries every time. Put them down the middle 2 lanes of the ferry. No more of this 

nonsense that if a vanpool is late to a ferry that's still loading, it doesn't get on. Merge it on. The reason its late is becaus

Customer Service Issues
Most of the workers are very competent friendly people. My criticisms are only from a few situations during loading or unloading 

on the boat itself.

Customer Service Issues
My husband recently had to go through radiation treatment.  We were given the proper forms quickly and treated with respect the 

few times we needed to use the medical priority boarding.  Thank you for your consideration.

Customer Service Issues
My loading issues on the PT ferry with a travel trailer were that I expect to drive between the lines painted on the driving surface; 

little did I know that the loading crew had a different plan for me and kept pointing and shouting.  If they had just exp

Customer Service Issues
ORCA cards should be able to be scanned for multiple rides at any and all locations with the handhelds. Multi-ride cards SHOULDN'T 

EXPIRE unless fares have changed. There is no reason for this.  Should be fast lane for multi-use/commuter lanes just like

Customer Service Issues
Our ferry system is one of the best transportation systems around.  The best compliment I know of is the grumbling heard when a 

ferry is as much as 10 minutes late.  What other transportation system has riders with the demonstrated expectation of meeting
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Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Customer Service Issues
Over all, I feel WSF does a good job of providing service to the public, often under challenging financial constraints.  On the routes I 

ride I always try to compliment crews on doing a great job, eg. directing traffic on the car deck, keeping and maint

Customer Service Issues
Overall, our ferry system is safe, efficient and user friendly.  The reservation cancellation deadlines are unreasonable for islanders 

who depend upon the ferries for a wide range of transportation purposes beyond recreational.

Customer Service Issues
People in customer service have been really prompt and courteous about any complaints... like about when the first mate overslept 

and they had to take the ferry across to Fauntleroy without any passengers because of it....

Customer Service Issues

PLEASE STAFF THE CREW SO THAT THE UPSTAIRS DECK CAN BE OPENED IN WINTER! For thirty years I have walked around the ferry 

decks, and now we can't do it during winter season! I hate the cut backs!  However, the crew are all great. Have never had a bad 

expe

Customer Service Issues
See notes in other boxes. Thank you for your service and the toll takers who give my dog a bone without lingering when there is a 

line behind me.

Customer Service Issues
Staff loading ferries need to make eye contact with the driver so we know you are directing us specifically.  When loading staff talk 

to each other, they look away, and are then annoyed if we didn't understand who or what the signal is for. This is not wr

Customer Service Issues
The Colman dock parking lot crew range from highly efficient to incompetent.  Assuming this is the busiest terminal in the system, 

WSF should remedy this.  I only mention this as it is the only place where I see improvement could be made in an otherwise t

Customer Service Issues The customer service people

Customer Service Issues
The ferry workers are incredible - they are always cheery in all types of weather - especially Paul and Pam on the Mukilteo side in 

the afternoon. The main problem access to the ferry terminal in Mukilteo - we need alternative access apart from driving on

Customer Service Issues
The general feeling I have about the ferry system is that Customer Service is really only understood by some of the crew on the 

boats and some of the shoreside (terminal) employees.  The management (especially) doesn't understand the concept:  It's about

Customer Service Issues
The system does a good job overall.  This is not a cookie cutter task.  You have never got my feet wet nor salt water in my lungs.  

Thanks to those who do their work with professionalism and pride.

Customer Service Issues

There are some ferry employees that are wonderful and continue to amaze me with their customer service and great 

attitudes:Bruce at Fauntleroy, Linda in the ticket booth at Southworth, (there are a couple others at the ticket booth at Southworth 

who are a

Customer Service Issues Train the NEW people at the toll booths better.  The old hands are great!

Customer Service Issues
unfortunately , this is not the time or the place.  I am a walk on commuter 99% of the time and am most upset by the hitlerish 

treatment of one ee on the clinton side, and this is not just my opinion.  Danny is great in the mornings but this one lady whos

Customer Service Issues vessels crew members should be polite and friendly.

Customer Service Issues
We (San juanderers) depend on the ferries for our lively hood. When crew give little care to our necessary transportation it 

becomes personal. So having caring thoughtful crew is very important to which I would say you have done well.

Customer Service Issues
While there is still room for improvement, there has been a considerable improvement in the handling of bikes on the ferries. 

Employee attitude towards bike riders is consistently friendly, helpful and non-adversarial. Thank you. The FROG survey is atroc
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Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Customer Service Issues
WSF behaves in every way like a lazy, poorly managed monopoly.  Generally rude, disinterested staff (there are some exceptions), 

filthy poorly maintained men's bathrooms, horrendous and unhealthy food services, overall cleanliness poor, crappy internet, t

Customer Service Issues
WSF communicates a clear disinterest in ferry passengers when they insist that cars park on the ramps to the upper car deck when 

there is no need - the ferry is half-full or even less.  There is no need to park the cars on the ramps, and it's very uncomfo

Drop/Pick-up Issues
IF you want to encourage walk-on passengers, you need to address the passenger drop-off traffic issues on both Bainbridge and 

Seattle side.

Drop/Pick-up Issues
There ought to be clearer instructions or areas for drop-off on the Fauntleroy side for walk-on drop off and pick up. We do this a lot, 

and friends/family often feel like they are pushing their luck. Our 13 year old child travels alone on the ferry and it

Employee Issues
1.  Research the potential to subsidize the operations of the WA State Ferry System to a Public/Private partnership with an 

incentive to improve the system e.g., any profit made goes to the operator. 2. iNCREASE the time frame to reduce fuel costs on the

Employee Issues Always have an additional crew member on hand in case someone doesn't show up for duty.

Employee Issues Arrange for contingencies for Crew no-shows canceling sailings. Perhaps incentives for reliably showing up

Employee Issues Give us at least a week's trial of on-time travel. Show us the crew can do it.

Employee Issues have extra employees available so that there are always sufficient crew to sail if someone calls out sick

Employee Issues
How do we get the crew to open all of the doors at the boarding end of the boat before passengers are boarded.   The heavy doors 

into the main passenger cabin are difficult to open, and block open, especially so when there is a crush of passengers trying

Employee Issues
I really would like to take several hours sharing with the WSF on how it could improve services to the tax paying public of 

Washington State.  Unfortunately, I know how little the State looks at the tax payer and citizen of the State.  It's sad to see how

Employee Issues
If crew members don't show up or call in more then 3 times, get rid of them! There are plenty of folks who would be willing to fill 

their jobs or sub. More frequent maintenance schedules so ferries don't break down. would save money with less routes in wi

Employee Issues Love the food services as well-please keep staffed if possible!

Employee Issues lower the fares , get rid of the union , cut the perks

Employee Issues
On Thanksgiving a passenger fell at the top of the stairs and hit the wall.  Other passengers were there immediately.  It took almost 

10 min to find a crew member.  There was no one in the medical office.  This was at the time of the ferry leaving the ter

Employee Issues

PLEASE STAFF THE CREW SO THAT THE UPSTAIRS DECK CAN BE OPENED IN WINTER! For thirty years I have walked around the ferry 

decks, and now we can't do it during winter season! I hate the cut backs!  However, the crew are all great. Have never had a bad 

expe

Employee Issues
Put the ferry workers back to work wiping seats down cleaning windows stick I ng bathrooms emptying garbage and keeping people 

safe.  I don't think I have seen any workers working during the crossing and previously they worked...
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Employee Issues
Send some of your management to other ferry operations so they can see how they can improve the WSF system.  Stop rolling over 

for the unions.  Yes I know this is a Democratic state where politicians are cozy with unions but that is not an excuse for igno

Employee Issues The crew looks unprofessional.

Employee Issues
The crews are seldom visible once the boat is loaded. A previous question asked if the crew managed situations with unruly 

customers and the answer is no because they just hang out in their room the whole time.

Employee Issues
The ferry crew could be doing maintenance, cleaning, painting, etc. during the sailing but I imagine the union would not permit that.  

Ever think of making it a 'right to work' environment where you wouldn't have to join the union.  The wages are too high

Employee Issues

This comment won't be made public I'm sure but the ferry system employees should not be unionized. The entire employment 

system associated with the ferry system needs to be overhauled and possibly managed with / in partnership with private 

enterprise. Thi

Employee Issues
Too much nepotism in the system!  Pay is too high for the work performed.  Need a higher level of professionalism throughout the 

system!

Employee Issues WAY too many cancelled trips due to operational reasons (too little crew)

Employee Issues
When a ferry is cancelled or delayed for a long time, I think you should be honest about has happened.  I am disgusted with the 

term 'Operational constraints'.  Such terminology does not build trust with your customers.

Entertainment Issues Encourage young musical vocal and instrumental groups to play on the ferry, practice for them, entertainment for passengers.

Entertainment Issues
I think we are extremely lucky to have such a luxury to get across the water. A special Kids tour would be something I would enjoy 

with my family and friends. Thank you for you hard work!

Fare Issues An option for a 5 passenger commute ticket to match the 5 car/driver ticket

Fare Issues
As a user of the ferry system the costs for me have become harsh the number of sailings and timing make things really bad for 

trying to get to and from school.  MY commuite to and from school is 6 hours a day if I'm lucky and not having a cellphone I can'

Fare Issues
At some point, we have to realize that the Ferry System is a cost of doing business as the State of Washington. We encourage 

tourism to the San Juan Islands as well as other points of interest.We can't just keep raising fares to offset that cost, just as

Fare Issues
Don't charge for overheight vehicles on the Coupeville/PT run since the vessels dont have the same height restrictions as all of the 

other boats.I am being charged where it is not relevant. We are being ripped off on that run.  Also, The reserve nonsens

Fare Issues
Expiration dates for multi ride passes makes no financial sense. If buys want to pre-buy their rides the ferry system receives the 

value up front. Users should not be penalized for this through the use of an expiration date.

Fare Issues
Fares will always be an issue. It seems unfair to me that residents of Spokane pay taxes that are used for the benefit of residents of 

Seattle/Tacoma by having the ferries be part of the highway system. I would like to get information on any studies which

Fare Issues
I complete these surveys but never see the final results. I've provided feedback in the past but have no idea where it goes, if it gets 

used or how it gets used. I am not able to attend community forums typically because of work schedules so some summary

Fare Issues
I want to see seniors have a true discount car pass say five round trips instead of ten many of us are very fixed income and we can't 

afford to bring cars on ferry
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Fare Issues
I wouldn't mind a increase in the fares if someone can finally make the ferry system accountable for their spending and hiring 

practices.

Fare Issues I'd like to be able to use my smart phone to use a multi ride ticket.  Save a tree.

Fare Issues
It is very cumbersome and inconvenient to have to have the multi-trip ticket in hand.  My husband and I often travel separately (a 

few hours or a day or two apart) and we cannot share a ticket.  We don't travel often enough to be able to use two five-trip

Fare Issues lower the fares , get rid of the union , cut the perks

Fare Issues Lower the rates and encourage more ridership. That might help the ferry to be more profitable

Fare Issues Lowering fares for 'permanent' residents of Whidbey!!!!!!!

Fare Issues
On the whole, the Mukilteo/ Clinton route is one of the better routes. Very little trouble and for the most part really nice ferry 

workers. The ferry system, on a whole, needs to work with the transit system for seamless transportation and for better par

Fare Issues
ORCA cards should be able to be scanned for multiple rides at any and all locations with the handhelds. Multi-ride cards SHOULDN'T 

EXPIRE unless fares have changed. There is no reason for this.  Should be fast lane for multi-use/commuter lanes just like

Fare Issues
Please establish a ferry family system. I live on Whidbey Island with my wife and 3 kids and I'd be interested in getting a reoccurring 

20-trip over 14ft vehicle pass that includes driver and PASSENGERS. Presumably this would make ferrying the family over

Fare Issues
Please make it so we can use our Orca cards for car/driver fares. It would be so easy to add scan boxes at every pay booth. We 

could drive up, scan and be off!

Fare Issues
Please provide people who have no other transportation options but ferry with discount system. EX: Bainbridge Island people 

including me are spending too much money on ferry fare, and that is a big burden for me family. Really. Please give us a way to get

Fare Issues
Really wish you could combine passenger fares and vehicle/driver onto one reloadable card instead of having two separate multi-

credit cards.

Fare Issues
Restructure fees so each ferry run supports itself by the same percentage instead of lumping them all together.  I'm tired of paying 

to cover longer routes who are not covering the same amount of their costs with fees.

Fare Issues
Would like to see a multi ride ticket that lasts longer than 90 days. I have moved off Whidbey and will not be using the ferries much 

from here on out.  Thanks for the good experiences over the past year!

Fare Issues
WSF efforts to reduce air pollution are noticed and appreciated. Thank you.  Fares should be configured as 'user fees'  The bulk of 

expenses charged to riders.  Move and upgrade the Mukilteo terminal.  It is ridiculous that this didn't happen years

Foot Ferry Issues
an additional walk-on only ferry (no car) on the Seattle-Bainbridge road and reverse road would be very appreciated during the pic 

hours of commute!

Foot Ferry Issues There needs to be a Passenger Only ferry running from Bremerton to Seattle!

Foot Ferry Issues Upgrade the ships to the 21st century.  Create walk on only ferries for faster commutes

FROG Survey Issues
20 min is WAY too long for a survey, folks. You limit yourselves to people with a lot of time on their hands, or an axe to grind. 

Finding a new quicker way to survey your frequent riders and commuters would improve your feedback by accuracy as well as pos
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FROG Survey Issues
AGAIN...Port Townsend/Coupeville run should have a 2nd boat starting MARCH 1st at least from Fridays through Mondays. No one 

responds to my suggestion which I have made numerous times. If I don't get a response then I feel that the FROG surveys are TAKIN

FROG Survey Issues

Decision makers should stop taking surveys and maybe get some advice from BC Ferries management. Or they might even seek 

advise from the MV Coho Blackball transit management on how to maintain and run a ferry system that in clean, efficient and well 

maint

FROG Survey Issues
Even your survey is dumb.  I can't skip thru and answer what I want, I have to fill in all the blanks to get to the end so I can make a 

few comments which I'm sure will be ignored.

FROG Survey Issues
For this survey, please make an 'n/a' option available. For example, I had to rate bathroom cleanliness to move forward in the 

survey, even though I did not use the bathrooms during my ferry trip. So I just made up a response based on past experiences on

FROG Survey Issues
FROG is a joke, the San Juan Islands needs a survey that is specific to our needs. Don't patronize us by telling us all to join FROG to 

make our voices heard, then fail to do anything to try and hear our voices. We need a survey that asks about experience

FROG Survey Issues
I complete these surveys but never see the final results. I've provided feedback in the past but have no idea where it goes, if it gets 

used or how it gets used. I am not able to attend community forums typically because of work schedules so some summary

FROG Survey Issues

I have been participating in the FROG for the past several years.  Instead of seeing improvements, it seems that scheduling 

problems are increasing, maintenance problems are increasing and staff who do not like the question or concern will invoke the 

'abu

FROG Survey Issues If you don't already do so do some undercover 'shopping' on various routes and times to get your own first-hand data

FROG Survey Issues
Maybe a short survey and then a comments place, then file that data under your categories. More folks will respond and with more 

details on the specific areas that need work.

FROG Survey Issues shorten your surveys

FROG Survey Issues Survey is too long! Thanks to employee who walked around with the disruptive passenger one busy day!

FROG Survey Issues
The FROG survey should allow more than one answer per question when it is probable that the answer might involve several of the 

listed choices simultaneously.  I felt that my possible responses were limited thus skewing my input

FROG Survey Issues
The vehicle size categories listed in the survey are STILL INCORRECT. ALL of the vehicles listed as being over 22 feet are actually 

under 22 feet. This is very misleading and skews the results. GET IT RIGHT!

FROG Survey Issues These surveys are impossibly long and take too long to file.  And I don't think anyone reads them or considers their content.

FROG Survey Issues These surveys are way too long. I'm not going to do any more of them.

FROG Survey Issues
This survey is much too long!  And some of the questions seem repetitive.  I think I was asked twice if I ever asked a crew member 

for help or assistance.  I think it could be shortened and still give you the info you need.

FROG Survey Issues
While there is still room for improvement, there has been a considerable improvement in the handling of bikes on the ferries. 

Employee attitude towards bike riders is consistently friendly, helpful and non-adversarial. Thank you. The FROG survey is atroc

FROG Survey Issues Would love a chance to talk with a live body please call me at 206-499-2888 thanks
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FROG Survey Issues
Yes. Make this form so that it can be given a preliminary review and can page back and forth. Also, the crew should feel free to 

point at those with their lights still on and tell them to turn them off - on the boat or in the lot... honestly, some people.

FROG Survey Issues Your constant email reminders are a great harassment.  Stop it.

Funding Issues
1.  Research the potential to subsidize the operations of the WA State Ferry System to a Public/Private partnership with an 

incentive to improve the system e.g., any profit made goes to the operator. 2. iNCREASE the time frame to reduce fuel costs on the

Funding Issues
All Washingtonians should help pay for ferries as it is considered a highway to western Washington. We pay for pass maintenance 

to eastern Washington so all funds should spread out over all forms of transportation in the state.

Funding Issues
At some point, we have to realize that the Ferry System is a cost of doing business as the State of Washington. We encourage 

tourism to the San Juan Islands as well as other points of interest.We can't just keep raising fares to offset that cost, just as

Funding Issues eastern washington needs to pay their fair share. galley employees are wonderful. please use better coffee!

Funding Issues
Fund the ferry system. We are watching Billions going in the toilet with the Chinese tunnel drill. Whoever approved a project in the 

United States to be done with a drilling machine made in China should be held accountable. Compare a machine made by Cate

Funding Issues
I am very pleased with the ferry system.  I know you try and keep costs down, but without good size subsidies from the state, it is 

like anything else - we have to pay what it costs to run the system.

Funding Issues
I have noticed that when ferries are brought up in transportation often they are made to be 'bad guys' taking money from 'good 

guys' ie roads.  Ferries are roads.  Bridges cost billions to build and maintain over their life; ferries cost a fraction of tha

Funding Issues
I'm sure this is nothing new, but the SJI ferrys are our highway.  They need to receive the same level of support, funding and 

attention as bridges and highways in WA.  They need secure funding source.  While the new ferrys are a great start, they are onl

Funding Issues
If the ferry system is considered part of the highway system, then fund it as such. I still have to pay for maintaining roads in eastern 

Washington that I never use. Why do I need to pay for them? If they want to go by the idea that 'those who use it shou

Funding Issues
It's a great system, which should not be allowed to deteriorate due to shortsighted funding. I'm also not in favor of the reservation 

system.

Funding Issues
make a stronger case to the state at large about the importance of ferries and do not treat ferries as an extra - they are part of the 

highway system - as important as the roads and bridges.

Funding Issues
Our ferry system is one of the best transportation systems around.  The best compliment I know of is the grumbling heard when a 

ferry is as much as 10 minutes late.  What other transportation system has riders with the demonstrated expectation of meeting

Funding Issues
Overall, a very good system.  We much appreciate it.  The ferry service is invaluable for us and should be supported.  Funding should 

be increased.  The Tokitae has been a nice addition.

Funding Issues
Rename the WA State ferry system, 'The Washington State Marine Highway System'. Maybe then people will understand it actually 

a 'highway system' and pay for it. It's not a boat full of tourists looking for whales or going on holiday like most people think
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Funding Issues
The ferry system is our highway. Please fund it as such. You likely don't pay 40 - 60 dollars to go to your medical appointment (or fo 

Costco). You take it for granted. We help pay for your roads. Don't penalize us for use of our only highway, the ferry s

Funding Issues
The legislature is abrogating its responsibility for providing adequate, predictable funding for the ferry system. Until that is done, 

the system will continue to be plagued by band aid approaches to scheduling, vessel replacement, much-needed terminal im

Funding Issues
This questionnaire is directed at the performance of the crew. The real problems are the performance of the management and the 

legislature. Very shoddy! Add questions regarding the performance of these key players- or do you not want real performance revi

Funding Issues
we need to have some specific lobying of the legislature to fund for lower/redced fares and more new boats sooner and to ger the 

transportation comission  out of the business of setting fares

Galley Issues
(1) The number of ferries and the scheduling for the San Juan Islands is truly ridiculous!  The times between departures, up to four 

hours, is totally inadequate and insulting for a state, region that supposedly prides itself on our water/sea oriented env

Galley Issues eastern washington needs to pay their fair share. galley employees are wonderful. please use better coffee!

Galley Issues Galley needs to stay open later in the evening

Galley Issues Get rid of vending machines. They contribute to waste.

Galley Issues
I love the ferries; I think they are extremely well-run...I have been commuting for 30 some years...but I wish the terminals and 

galley areas were better...they used to be...I used to live for some toast and coffee in the morning...now I get 3 hour old st

Galley Issues
It is very frustrating on the Anacortes to Sidney. BC runs when they food is depleted and there are minimal choices. This happens 

often with items.

Galley Issues Love the food services as well-please keep staffed if possible!

Galley Issues
Many of us are your bread and butter customers who purchase passes and commute all year long. Often we spend money in the 

galley as well. During peak seasons there should be some way of giving us expedited access to ferry parking lots ahead of tourists an

Galley Issues Please provide food year-round.

Galley Issues The food could be improved upon. More healthy fresh organic choices would be nice.

Galley Issues The food vendor is terrible. I never buy ferry food - it's poor quality and overpriced.

Galley Issues The galley is always closed by 9:00 but people still are traveling.

Galley Issues The old food service is MISSED!

Galley Issues
Why would part of the highway system sell alcohol to passengers knowing full well a large percentage will be driving motor 

vehicles?

Loading/Unloading Issues
1. Part of the announcements on EVERY trip should be that bikes are not allowed to move once the ferry is loaded until it stops. 2. 

Bikes should be kept in a separate area away from cars. 3. The announcement on EVERY trip should include a reminder to pl

Loading/Unloading Issues
After enjoying the courtesy and consistent loading and unloading procedures on the Port Townsend route, the Edmonds/Kingston 

crew doesn't seem as careful about making sure to get as many cars on-board as possible.  No one is tending to each car to make su
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Loading/Unloading Issues
Anything that could improve the chaos in ferry traffic loading and unloading in Seattle would be appreciated!  Anything at all! It is 

horrible!!  It is so bad that I now commute around through Tacoma instead of taking the ferry!

Loading/Unloading Issues clearer directional signals from deck hands

Loading/Unloading Issues First come first serve

Loading/Unloading Issues
For decades the ferry system has been a first come first on service expect for emergency or medical reason.  It has worked and 

allows people to plan accordingly.  By giving someone priority (up to 90%) because they made a reservation means they are privil

Loading/Unloading Issues

I know that with some thought the ferry system for Clinton/Mukilteo could come up with a way to give Whidbey residents 

preferred loading (on the Muk side) during the summer.  Actually, I have a method that could potentially work with a bit of 

finessing.

Loading/Unloading Issues
I would have WSF demand that the town of Friday Harbor become responsible for ensuring that off loading the ferries in a timely 

manner.

Loading/Unloading Issues
It irks the living crud out of me to be one of the first 10 cars in line for boarding and still get shuttled to an upper ramp, therefore 

being a later unloader.  Should be first come, first on and off.

Loading/Unloading Issues
Just wanted to say that I use the ferry system weekly, and appreciate the whole system. Wish that there was more supervision 

when loading, so that people would not leave too much space between vehicle in front of them. But mostly, I am very grateful for t

Loading/Unloading Issues
Load and unload vanpools first on commuter ferries every time. Put them down the middle 2 lanes of the ferry. No more of this 

nonsense that if a vanpool is late to a ferry that's still loading, it doesn't get on. Merge it on. The reason its late is becaus

Loading/Unloading Issues
Loading crews need to alternate large vehicles and normal sized cars in side spaces so that car occupants can get out of their cars to 

go upstairs and use the restrooms

Loading/Unloading Issues Make the passenger offloading more convenient in Friday Harbor

Loading/Unloading Issues
My loading issues on the PT ferry with a travel trailer were that I expect to drive between the lines painted on the driving surface; 

little did I know that the loading crew had a different plan for me and kept pointing and shouting.  If they had just exp

Loading/Unloading Issues
No priority loading for motor cycles on busy days, Especially large groups which end  up taking up several car spaces.  They should 

have to wait in line like everyone else.  Once through the ticket booth they can be loaded all at once for efficeincy sake.

Loading/Unloading Issues
One experience i had is representative of the communication problem between ticket booth, number of cars loading and the 

person (usually a police officer) directing the traffic for loading.  At the booth we made it understood that we needed the ferry curr

Loading/Unloading Issues
Overall, as a regular commuter using the Bainbridge ferry, I am very impressed with the efficiency and safety of the system. Those 

are really important aspects of the ferry route. Nonetheless, I do hope that more planning can be done to accommodate the st

Loading/Unloading Issues Please have all loading/unloading crew wear reflective gloves and use standardized signals.

Loading/Unloading Issues
Regarding the 'two minute' departure rule on the Bainbridge side:  I don't understand how the Washington State Ferry Service, part 

of the DOT, can let just a few people decide what rules apply to a specific ferry run.  If the ferry is still loading walk-o
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Loading/Unloading Issues
some of the loading staff need to pay better attention.  I have nearly been involved in a couple accidents.  This applies usually to 

just a couple of the loaders.

Loading/Unloading Issues
Staff loading ferries need to make eye contact with the driver so we know you are directing us specifically.  When loading staff talk 

to each other, they look away, and are then annoyed if we didn't understand who or what the signal is for. This is not wr

Loading/Unloading Issues
Unloading is inconsistent on the center area the ferry.  Sometimes half of the center is unloaded then the sides. At other times the 

entire center area is unloaded before the sides.  Whenever we are in the back of the center area, they only unload the fro

Loading/Unloading Issues Verify that the drivers do not pay for a lower Lopez fare and then get in a line for other more expensive destinations.

Loading/Unloading Issues
we are really limited on, off / on ferries. It takes all day to go off, see a doctor and get back on the island. I have an L & I claim, and I 

have to use a sick daY for a one hour Dr. visit.

Management Issues
A few years ago the ferries were spending thousands (millions?) of dollars on consultants.  I hope that the ferry system continues to 

review those costs.  Also, I would like to see an article about the definition of 'operational constraints'.  That is 

Management Issues
I cannot emphasize enough how badly the WSF system suffers from the poor leadership and inexperience of Lynn Peterson.  She 

knows little about marine transportation.  I am sick and tired of the mysterious reasons for a vessel not sailing.  This is occurri

Management Issues

I THINK THE WHOLE WSF SYSTEM IS POORLY MANAGED.. I HAVE BEEN A PASSENGER SINCE 1970 AND SINCE THEN I HAVE 

WITNESSED A DETERIORATION IN THE QUALITY OF FERRY SERVICE. FROM THE CAPTAIN DOWN, WITH REAR EXCEPTIONS, MOST 

DECK CREW HAVE NO POSITIVE  INTERACTION

Management Issues
I wouldn't mind a increase in the fares if someone can finally make the ferry system accountable for their spending and hiring 

practices.

Management Issues
In 1982, the citizens of the San Juans sent our three county commissioners and our planning commissioner to Martha's Vinyard to 

see what sort of future we DID NOT WANT. You gave us their ferry reservation system which favors the tourists and the leasure w

Management Issues
In general, I have noticed an improvement in customer service, customer notifications, and ferry on time performance. I believe 

that this is the result of Lynne Griffith's leadership.

Management Issues
Listen to your riders, when you have community meetings they are a joke & for show only the people that come play on their 

laptops and it is very evident that they don't want or care to hear anything as their minds are already made up, the meeting is a 'f

Management Issues
Management needs to take responsibility for operating the ferries in a timely manner instead of leaving it all to the unions.  Also, 

they are buses that operate on inland waterways, not ocean going vessels.  As such, the Coast Guard needs to back off on a

Management Issues
Overall, the system reflects low cre and priority...I would not fly on an airline that reflects this level of outdated equipment and 

facilities...does not reflect a level of care and concern on the State of Washington

Management Issues
Send some of your management to other ferry operations so they can see how they can improve the WSF system.  Stop rolling over 

for the unions.  Yes I know this is a Democratic state where politicians are cozy with unions but that is not an excuse for igno
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Management Issues

The fact that the system junked the 4 SP electric class ferries makes me sick, and then made up some BULLSHIT story about how 

cheap the Island Home ferries (with changes of course for more$) would be. Somebody or somebodies should be FIRED  for that 

fiasc

Management Issues
This questionnaire is directed at the performance of the crew. The real problems are the performance of the management and the 

legislature. Very shoddy! Add questions regarding the performance of these key players- or do you not want real performance revi

Management Issues
WSF behaves in every way like a lazy, poorly managed monopoly.  Generally rude, disinterested staff (there are some exceptions), 

filthy poorly maintained men's bathrooms, horrendous and unhealthy food services, overall cleanliness poor, crappy internet, t

Management Issues
WSF efforts to reduce air pollution are noticed and appreciated. Thank you.  Fares should be configured as 'user fees'  The bulk of 

expenses charged to riders.  Move and upgrade the Mukilteo terminal.  It is ridiculous that this didn't happen years

Management Issues You need to cut central administrative staffing at the central office.

Reservation Issues The focus on the San Juan/Anacortes routes should be on successful implementation of the reservation system.

Reservation Issues
1.  Reservation system will not work in its present state during peak travel times, the lines don't end they become twice as long 

waiting for reservations to be processed. 2.  I think the town of Friday Harbor should file a grievance for misuse of town s

Reservation Issues
A few years ago, my daughter broke her neck.  She was flown off the island and the rest of the family had to drive over.  I will be 

forever grateful for the outstanding support we received from everyone at the Friday Harbor ferry landing.  The crew were n

Reservation Issues
Adding reservations on commuter routes would hugely improve wait times/benefit communities/ reduce pollution and 

neighborhood impact.

Reservation Issues Allow (not require) reservations on Mukilteo/Clinton ferries

Reservation Issues
As a longtime permanent resident of San Juan Island, I personally LOVE the reservation system.  It has relieve so much stress 

involved for me racing to try to get to a ferry, only to discover it is full, and having to get up at the crack of dawn to 'try'

Reservation Issues
As a small business owner, I worry about our economy in the islands when people wanting to come for a day trip get to the ferry 

and find they cannot come across when they want to. Average tourist who are unaware of the reservation system. It is a turn off

Reservation Issues As for the parking should it ever happen reservation and valet would be nice

Reservation Issues
At the very least I would suggest NO reservations for departing San Juan Island. I can deal with the route from Anacortes to San 

Juan.....but at least we should be offered what you have given the other islands.....how in the world did we get left out of t

Reservation Issues
Create a separate line for people with reservations.  No booth person scan the sheet.  Either there are no scanner or as I was told by 

a booth person in Anacortes  we stop asking for the reservation sheet because no one has it ready so we just ask the nam

Reservation Issues Dedicated ferries for each island and an inter island ferry.  No reservations.

Reservation Issues
Don't charge for overheight vehicles on the Coupeville/PT run since the vessels dont have the same height restrictions as all of the 

other boats.I am being charged where it is not relevant. We are being ripped off on that run.   Also, The reserve nonsens

Reservation Issues Drop the San Juan Island reservation system.
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Reservation Issues
Figure out how to handle the loads that will come soon as to reservations especially in Anacortes.  The traffic pattern there is 

horrible and with 4 ticket booths(not all usually open) going down to one booth is going to be pure hell.

Reservation Issues
For decades the ferry system has been a first come first on service expect for emergency or medical reason.  It has worked and 

allows people to plan accordingly.  By giving someone priority (up to 90%) because they made a reservation means they are privil

Reservation Issues Get ride of the reservation system in the San Juan Islands

Reservation Issues
Get this reservation system on track and figured out so the people that you serve most often are not penalized by a weak 

understanding of the system.  Make sure all the booth personnel are following the same rules and standards of service.

Reservation Issues
I already said this in the last question, but 2 things: (1) more spaces on the San Juans/Anacortes ferry runs that are NOT reserved, 

50% reserved, 50% for drive ups, or at least 75% reserved and 25% for drive ups.  (2) a designated toll booth lane in Anac

Reservation Issues

I am happy you have instituted the reservation system, but hope you improve it.  One way to improve it would be to send out 

barcode cards to account holders. One complaint I have heard at Anacortes from ticket agents is that the scanners do not work 

consi

Reservation Issues
I am resolutely opposed to the San Juan Islands reservation system. I believe it is against my right to travel in that it gives me no 

viable alternative to signing your terms of agreement; thereby requiring me to open a financial account that you may with

Reservation Issues
I do not think a reservation system is appropriate for the Kingston/Edmonds or Bainbridge/Seattle routes.  Those routes are high 

use and short notice trips  for a lot of people, hard to schedule.

Reservation Issues
I forgot to say that the crew on the Mukilteo/Clinton runs are competent, friendly and efficient. I really appreciate them. One 

complaint, we cannot go up on the lovely upper deck of the Toketae (sp?), which is a shame and an under utilization of the bene

Reservation Issues
I have had consistent difficulties trying to set up an account for reservations on the WSF website.  Might work on making that 

easier.

Reservation Issues
i have personally chosen to NOT make a reservation to Lopez on any trip.  Some of the ferry ticket sellers have commented that 

they did not know if I would get on, which was ridiculous since the boat was only about half full.  We did not vote for reservat

Reservation Issues
I have used the reservation system four times. So far it works well enough but it has not saved me any time and, given the obvious 

increase staffing, I cannot imagine it is saving WSF any money. We are being told (by the ticket kiosk staff) that, in high

Reservation Issues
I have used the reservation system many times and during the Winter it has worked well, but it does not make the boats any bigger, 

does not make them run faster, does not make more of them, so it is completely meaningless. This will become obvious to 

Reservation Issues
I think the ferry system service is improving all the time and the new reservation system is great.  I am a bit concerned with what 

will happen when tourist season arrives and Orcas is flooded with visitors.  The number of wedding parties alone are pretty

Reservation Issues
I think the new reservation system on the San Juan Islands routes is terrific.  It has greatly improved the quality of my ferry riding 

experience, and I believe I speak for my neighbors as well.  No more having to go hours in advance of sailing to make su

Reservation Issues I think the reservation system is criminal.  We should not have to make reservations to use our marine highway
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Reservation Issues
I use the reservation system to visit Port Townsend.  I would have a lot of concern if that were applied to the Clinton  ferry because 

I liklve here.

Reservation Issues
I will restate my feelings about the $10 fee.  I understand the need to keep people from making erroneous  reservations.  When 

folks take the time to ask for a refund,  it should be done with limited questioning, or none at all.  Especially if it is done

Reservation Issues
I would like the number of set-aside slots to increase from the current level of just 10% to 20%-25%. In the years we have lived on 

Orcas, both myself and my husband have had many doctor appointments on the mainland but neither of us has ever used the med

Reservation Issues I'm glad to see that there is finally a ferry reservations system.

Reservation Issues
If you can scan for reservations you can scan to allow local islanders priority to use their water highway. There is an easy way to do 

this but would take to long to write.

Reservation Issues
If you have a reservation & miss the boat (for reasons which may be beyond your control), then knowing that you won't be fined 

$10 if you catch a later ferry the same day is cold comfort if you can't get on the next boat anyway. It should be possible to g

Reservation Issues
In a perfect world we would have modern ferries that had more room for cars. Good luck with the reservations when summer 

comes.

Reservation Issues
Instead of printing out our reservation, or having a piece of paper, there needs to be a frequent user laminated card to scan. So 

many people just bring their reservation on their phone, and it holds everything up while the attendant looks it up. The rese

Reservation Issues
It still isn't clear when reservations are suspended (on San Juan routes) due to cancelled sailings and when during that day 

reservations are back in place.  Also the check-in area in Friday Harbor is already becoming a bottleneck and it isn't even spring

Reservation Issues
It's a great system, which should not be allowed to deteriorate due to shortsighted funding. I'm also not in favor of the reservation 

system.

Reservation Issues Love the new reservation system to the San Juan's!!! Thank you!!!

Reservation Issues Love the reservation system! And I'm very happy with the mobile app and website for making reservations. Thank you so much!

Reservation Issues
Overall, our ferry system is safe, efficient and user friendly.  The reservation cancellation deadlines are unreasonable for islanders 

who depend upon the ferries for a wide range of transportation purposes beyond recreational.

Reservation Issues Pay close attention to the SJ Islands reservation system this Summer.  Should be interesting as I am sure you are all too aware.

Reservation Issues
Please explain why Island residents do not have the opportunity to schedule reservations during heavy usage and specifically, 

TOURIST season.  This is our highway for daily work, health care, family connections, commerce and social life.  For tourists, it

Reservation Issues
Please look into the possibility of assigning reservations for islanders. It is clear that WA DOT in other instances such as the 520 

bridge and other toll ways has provided the technology and infrastructure to move traffic efficiently and effectively. In

Reservation Issues please see my previous suggestions related to the reservation system.  thank you.

Reservation Issues
Please stop this reservation system, or make it friendlier to islanders. If we lose residents because of this, it will be the working 

class, and they are the life blood of the island. Who will wait the tables, take out the trash, clean the hotel rooms, ru

Reservation Issues

Prepare now for reservation problems during the summer. Charge a small amount for multiple reservations, for cancelled 

reservations and for reservations more than two weeks in advance. Charge tolls on all state highways and interstate highways. Use 

a ferr
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Reservation Issues
Regarding the reservation system and passengers/drivers having to pay if they miss the ferry reservation: During tourist season, 

vehicles are often lined up out to Highway 20. If a person with a reservation happens to be in the lineup more than 1/2 hour p

Reservation Issues Remove the $10 penalty for RESIDENTS.  This is OUR highway!

Reservation Issues
Rename the WA State ferry system, 'The Washington State Marine Highway System'. Maybe then people will understand it actually 

a 'highway system' and pay for it. It's not a boat full of tourists looking for whales or going on holiday like most people think

Reservation Issues reservation system is great!

Reservation Issues
reservations seem to be an issue with some booth workers not knowing how to efficently handle them...most do well.  Reservation 

system should include full payment options...round trip...seniors...medical priority... People still cut in line on Mukilteo

Reservation Issues
Reservations: I like the reservation system, but I feel 90% for Islanders with no flexibility for last minute changes doesn't work well. 

Unexpected traffic, late doctor's appointments, and other things need to be accounted for in these changes. We don't a

Reservation Issues
so far reservation system works well, but the ferries typically are not full. When the summer crowds appear you will have to 

increase staffing to process the customers efficiently.

Reservation Issues So far, the reservation system has worked well for me.

Reservation Issues Thank you for the reservation system!  It takes all the anxiety out of getting onto a ferry.

Reservation Issues
Thank you so much for implementing the reservation system for the San Juan routes.  In my opinion it is working great and I no 

longer have to 'hope' I get on the next boat.  It affords me to better schedule departures arrivals times at the terminals so I

Reservation Issues
The Coupeville/Port Townsend ferry is the one I use 98% of my ferry rides.  The winter schedule is horrible, summer never runs on 

time, people with reservations who arrive as the ferry is loading are allowed to go ahead.  The lack of parking on both sides

Reservation Issues
The new reservation system needs to include a priority system for 'islanders'. The hardship has been for islanders who have last 

minute travel needs. Please recognize that the ferry serves people who are doing more than planned vacations.

Reservation Issues
The reservation system does not seem to make any sense. Am dubious it will be of any value during summer months and will 

probably cause a lot of confusion and angry riders.

Reservation Issues
The reservation system has to be changed more in favor for the people living on the islands.10% non reservations per sailing is too 

small. Sudden necessary ferry trips for islander like daughter going into labor early, needing immediate dentist care being

Reservation Issues
The reservation system in the San Juans has potential serious drawbacks if attention is not paid to the needs of islanders, and if 

management does not be more responsive.  The San Juan runs are the only runs on which residents are totally dependent. Some

Reservation Issues
The reservation system is excellent until you get to the toll booth to line up for a sailing. A better process for moving reserved cars 

through the booth faster is critical if the terminals are to function at all during peak periods coming up.

Reservation Issues
The reservation system needs some work. The way it is set up, it tends to take the spontaneity out of our lives. Example: A friend of 

mine was at a hospital on the mainland while another friend of hers had a heart procedure. When her friend came out of th
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Reservation Issues
The reservation system should never have happened out here.  There is no alternate route to take, as there is down-sound.  We 

have no choice but to deal with your beurocratic policies.  We should not have to always live our lives around making plans in ad

Reservation Issues

The reservation systems works now in slow traffic months but I foresee violent conflicts between ferry personnel, reservation 

holders and non reservation holders during peak summer weekends due to a multitude of problems that going to arise. Better have 

t

Reservation Issues
The reservations and the flaws in the system truly make me hate living in the San Juan islands.There are so few crossings any 

more.The requirements kill all the spontaneous ideas and possibilities of having adventures with my children and family.I am unab

Reservation Issues
There needs to be a better system for locals that live on the islands. I don't know how but we need to have some sort of priority for 

getting off the island and being able to return home when we need to. Standby is a joke and needing 3 hours in advance to

Reservation Issues
Three times when I have made reservations the reservations were not on 'the list at sailing time.  I still got on the boat, however.  

Twice I was charged a 'no-show' $10 fee when in fact I had a reservation.  The fees were refunded.

Reservation Issues
Traffic delays being what they are in the Seattle area, it does not make sense to me that the hierarchy of the ferry system keeps 

pushing reservations for boats that are mostly full of commuters.  Sometimes people have to stay late and catch a different b

Reservation Issues Was there ever any thought about adding reservations to get off of Lopez Island?

Reservation Issues
We Friday Harbor residents are very concerned that we will be stuck in a long line snaking up the hill in Anacortes and unable to get 

to a toll booth to confirm our reservation on time. To my knowledge this problem has not been addressed in any bulletins.

Reservation Issues
We have used the reservation system frequently for our off-island trips and are worried that as high season approaches, the speed 

of processing arrivals at the Anacortes terminal needs to be drastically raised.  Perhaps by dedicating 3 of the 4 booths for

Reservation Issues We like the reservation system very much.  As always, we just wish there were more, newer boats and more sailings.

Reservation Issues
Website, website, website.   Almost everyone makes reservations that way, and it is terrible.  I am a 30+ year software engineer and 

I can't believe that it is as bad as it is.  The vessels, the crew, are fantastic.  The website is horrible.  Fix it. Now.

Reservation Issues
While I favor the new reservation system in the San Juans, there are still kinks that need working out.  For example - if a medical 

appointment is cancelled at the last minute, we must pay for missing 2 reservations rather than one fee for a round trip.

Reservation Issues Would like to reinforce my feelings about giving people with reservations some place other than last for disembarking.

Reservation Issues
Your vessel watch is excellent in terms of providing info on when a boat will actually arrive and depart. Your new real-time wait 

time function is a big stress reliever. The reservation system for the San Juans will enable people not to waste the better

Resident Priority Issues
1 Separate the frequent users from the vacationers, and then eliminate all the stuff I don't need to see, as it relates to a different 

user. 2  After typing in my request either put it all on one page so I can see to the end of the process, or Put on the
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Resident Priority Issues
Create a separate line for people with reservations.  No booth person scan the sheet.  Either there are no scanner or as I was told by 

a booth person in Anacortes  we stop asking for the reservation sheet because no one has it ready so we just ask the nam

Resident Priority Issues
Don't charge for overheight vehicles on the Coupeville/PT run since the vessels dont have the same height restrictions as all of the 

other boats.I am being charged where it is not relevant. We are being ripped off on that run.   Also, The reserve nonsens

Resident Priority Issues

I know that with some thought the ferry system for Clinton/Mukilteo could come up with a way to give Whidbey residents 

preferred loading (on the Muk side) during the summer.  Actually, I have a method that could potentially work with a bit of 

finessing.

Resident Priority Issues
I think extra consideration should be given to those of us leaving the islands for medical care. for small ferries there is only a couple 

spaces available for medical issues.

Resident Priority Issues
I think people that use the ferries EVERYDAY should receive some benefit like paying less or loading first or something tourists don't 

get.  We shouldn't have to pay the summer fees when we live on island all year but have to pay the tourist summer rates.

Resident Priority Issues Let commuters ( good customers) get priority loading and paying . There could be a fast lane?

Resident Priority Issues Lowering fares for 'permanent' residents of Whidbey!!!!!!!

Resident Priority Issues
Many of us are your bread and butter customers who purchase passes and commute all year long. Often we spend money in the 

galley as well. During peak seasons there should be some way of giving us expedited access to ferry parking lots ahead of tourists an

Resident Priority Issues
More consideration for islanders needs should be taken.  When they go off island they cant always predict exactly when they will 

return home.  They should not be bumped from returning home, by tourists.  I am almost afraid to travel from my home for fear

Resident Priority Issues
Overall, our ferry system is safe, efficient and user friendly.  The reservation cancellation deadlines are unreasonable for islanders 

who depend upon the ferries for a wide range of transportation purposes beyond recreational.

Resident Priority Issues
Please better consider the needs of the San Juan Islanders. I understand that we are a small part of the total ridership, but we do 

not have alternatives, as many of the other routes do, albeit long. The ferry system is our I-5. When we can't use it when

Resident Priority Issues
Please explain why Island residents do not have the opportunity to schedule reservations during heavy usage and specifically, 

TOURIST season.  This is our highway for daily work, health care, family connections, commerce and social life.  For tourists, it

Resident Priority Issues
Please look into the possibility of assigning reservations for islanders. It is clear that WA DOT in other instances such as the 520 

bridge and other toll ways has provided the technology and infrastructure to move traffic efficiently and effectively. In

Resident Priority Issues
Please provide people who have no other transportation options but ferry with discount system. EX: Bainbridge Island people 

including me are spending too much money on ferry fare, and that is a big burden for me family. Really. Please give us a way to get

Resident Priority Issues
The new reservation system needs to include a priority system for 'islanders'. The hardship has been for islanders who have last 

minute travel needs. Please recognize that the ferry serves people who are doing more than planned vacations.

Resident Priority Issues
There needs to be a better system for locals that live on the islands. I don't know how but we need to have some sort of priority for 

getting off the island and being able to return home when we need to. Standby is a joke and needing 3 hours in advance to
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Resident Priority Issues
There needs to be greater relationship recognition of regular commuters--we are your base, but too often that gets completely 

forgotten.

Resident Priority Issues
There needs to be more support for people who live on Whidbey Island.  Nice that tourists want to come here but when it makes it 

impossible for residents to leave the island during tourist months, it's not really service.  I pay taxes all year to support

Resident Priority Issues
WSF does not adequately differentiate between resident commuter revenue and tourist revenue.    Boats are not spiffed enough to 

encourage summer tourist ridership, and summer single-ride rates are not high enough to utilize the traffic we do have.

Taxi Issues
I am sick to death of the aggressive taxi/towncar drivers crowding the exit door and temporary exit.  And of course there is never 

any official or ferry worker in the vicinity to report it to.  Why does this have to be a continuing problem?  Can penalties

Terminal Issues
(1) The number of ferries and the scheduling for the San Juan Islands is truly ridiculous!  The times between departures, up to four 

hours, is totally inadequate and insulting for a state, region that supposedly prides itself on our water/sea oriented env

Terminal Issues
1.  Reservation system will not work in its present state during peak travel times, the lines don't end they become twice as long 

waiting for reservations to be processed. 2.  I think the town of Friday Harbor should file a grievance for misuse of town s

Terminal Issues
A holding system needed in Friday Harbor anticipating summer loads;  2 streets feed into loading lanes, and backups/unequal 

treatment of 2 lanes a potential issue.  I assume Lots B and C will be used, but make sure there is something in place. Please c

Terminal Issues A new ferry Terminal & Service is needed for the Silverdale area.

Terminal Issues Add another lane in Anacortes to expedite the vehicles through the tollbooth

Terminal Issues
After enjoying the courtesy and consistent loading and unloading procedures on the Port Townsend route, the Edmonds/Kingston 

crew doesn't seem as careful about making sure to get as many cars on-board as possible.  No one is tending to each car to make su

Terminal Issues
AGAIN...Port Townsend/Coupeville run should have a 2nd boat starting MARCH 1st at least from Fridays through Mondays. No one 

responds to my suggestion which I have made numerous times. If I don't get a response then I feel that the FROG surveys are TAKIN

Terminal Issues
Allow vehicle drivers to purchase tickets from people on foot in the long lines along Fauntleroy to improve flow time through the 

ticket booths -- or build another ticket booth four to eight blocks north of the dock.

Terminal Issues
Anacortes ferry landing needs to have an express lane toll booth open for customers who have both a reservation bar code & a pre-

purchased ticket/multi-ride bar code to speed up the process of the toll booths.  An employee could scan both and send cars th

Terminal Issues
As stated, enforce laws that prohibit limo and town car drivers from harassing passengers. Get terminal staff to actually move faster 

to put the Seattle terminal unloading ramp in place.

Terminal Issues
At Anacortes access to the beach has been difficult and lmost unsafe.  On March 24 there was evidence of maintenance (at last!).  

Thank you.  But pease keep it up and remove the thorny bushes away from the paths and smmoth out the entrance to the beach.

Terminal Issues
At Anacortes, an employee could walk up the waiting line outside the ticket booth, scan ticket holders, allow them to go down the 

center lane, which leads to the terminal area, and proceed thru a designated booth for reservation holders, just like it USED
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Terminal Issues
At Fauntleroy, a hand controlled barrier (like those used on railroad tracks) could be lowered to stop traffic on Fauntleroy during off 

loads. This could be safely operated by the Ferry worker who now stands smiling doing nothing; in emergencies, it could

Terminal Issues

Boats come to Vashon from Southworth almost completely full causing backups. I can be very early for a boat @ Fauntleroy and 

miss it because they stop loading; then someone going to Southworth arriving at the last minute gets to load. ARRRGH! What is 

with

Terminal Issues Bremerton needs bigger boats and better control of noise levels at night from the drunk people

Terminal Issues Build a 2nd birth at Fauntleroy & Southworth.

Terminal Issues
Build a stoplight at the base of the Fauntleroy dock, it never runs out of funding. Allow tollbooth staff to control the light. Allow 

drivers who already have a ticket to use the inside exit lane instead of driving through the tollbooths. When the boats a

Terminal Issues

Change schedule on Fauntleroy/Vashon route at night to reduce gap between 10:20 PM departure to Vashon and 11:40 PM 

departure to Vashon.  There should be ferries every 30 - 40 minutes between Fauntleroy and Vashon between 8:30 PM and 11:30 

PM.

Terminal Issues
Create a separate line for people with reservations.  No booth person scan the sheet.  Either there are no scanner or as I was told by 

a booth person in Anacortes  we stop asking for the reservation sheet because no one has it ready so we just ask the nam

Terminal Issues
Do repairs on windows and ceiling of Bainbridge boarding walkway Police the Seattle terminal lower exits--taxi services frequently 

block egress looking for fares (they only seem to avoid when an officer is positioned at entrance/exit door)

Terminal Issues
Downtown Seattle construction project, with frequent traffic changes, is very confusing. I appreciate WSF's efforts to inform riders 

of current traffic patterns, etc., but it's still very confusing.  Better info would be much appreciated.

Terminal Issues
During 'off-peak' periods, ferry crew communication with Kitsap Transit in-coming buses transporting passengers; so that those bus 

folks at Kingston, Bainbridge, and Bremerton would not miss a boat by less than 60 seconds when, I think, that boat wouldn't

Terminal Issues
Earlier sailings from Clinton on weekdays M-F. For workers at Boeing. We could avoid having to leave Island on Sunday's rather 

early Monday morning to get to work on time.

Terminal Issues Edmond's needs a car holding area.  Cars on the road have engines running, causing massive pollution

Terminal Issues
Everyone that works on the Coupeville/Port Townsend route are awesome - in spite of bad weather, delays, etc they make the best 

of it. Bill and Ronnie (on land in PT), and Allan (on board) are especially great!!

Terminal Issues
Excessive delay at Anacortes ticket booth due to congestion.  Please change policy so that Motorcycles have priority at ticket booth 

per other terminals.

Terminal Issues
Ferries going across Puget Sound should be making all weather and current ufo available... make use of the ADCP that is installed on 

the PT-Keystone run... mae make the wind and temp data visible in real time. Stop using money on moving Mukilteo new Term

Terminal Issues
Ferry system is responsive to Bainbridge, I took the boat for 28 years.  Moving to Bremerton, the 60 minutes is long.  Increase 

passenger service and cut one or tcwo ferries carrying vehicles.

Terminal Issues
Figure out how to handle the loads that will come soon as to reservations especially in Anacortes.  The traffic pattern there is 

horrible and with 4 ticket booths(not all usually open) going down to one booth is going to be pure hell.
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Terminal Issues Fix Fauntleroy.

Terminal Issues
Generally the vessels and crew of the Clinton / Mukilteo run are on time and efficient.  I'm always impressed by their reliability and 

the ferry ride is still one of the most pleasant parts of my working day.

Terminal Issues Get a traffic cop at Fauntleroy and PLEASE keep the 2 bigger boats on the Vashon runs!  It helps SO much!

Terminal Issues
I ALREADY MENTIONED MY CONCERNS ABOUT THE LONG FERRY LINES FOR THE SUMMER MONTHS AND GETTING CARS THROUGH 

THE TOLL BOOTHS EFFICIENTLY.  I JUST HOPE THIS WORKS.

Terminal Issues
I already said this in the last question, but 2 things: (1) more spaces on the San Juans/Anacortes ferry runs that are NOT reserved, 

50% reserved, 50% for drive ups, or at least 75% reserved and 25% for drive ups.  (2) a designated toll booth lane in Anac

Terminal Issues

I am happy you have instituted the reservation system, but hope you improve it.  One way to improve it would be to send out 

barcode cards to account holders. One complaint I have heard at Anacortes from ticket agents is that the scanners do not work 

consi

Terminal Issues
I am sick to death of the aggressive taxi/towncar drivers crowding the exit door and temporary exit.  And of course there is never 

any official or ferry worker in the vicinity to report it to.  Why does this have to be a continuing problem?  Can penalties

Terminal Issues I am very pleased that the WSF system is making seismic upgrades to the Vashon ferry dock. Thank you for recognizing the need.

Terminal Issues
I hope that this is an isolated event but last summer I was was double ticketed on a Vashon trip, once outside the ticket booth and 

then again when in the boarding process.  I objected at the second ticketing but was told to board and resolve it later.  I

Terminal Issues

I know that with some thought the ferry system for Clinton/Mukilteo could come up with a way to give Whidbey residents 

preferred loading (on the Muk side) during the summer.  Actually, I have a method that could potentially work with a bit of 

finessing.

Terminal Issues
I love the ferries; I think they are extremely well-run...I have been commuting for 30 some years...but I wish the terminals and 

galley areas were better...they used to be...I used to live for some toast and coffee in the morning...now I get 3 hour old st

Terminal Issues
I think the ferry workers in Friday Harbor are exemplary.  They are friendly and efficient.  i really appreciate that. I am not happy 

with the reservation system.  To have to cancel reservations the night before doesn't account for waking up sick, car pr

Terminal Issues
I understand that Fauntleroy will be upgraded.  It would be good to have a second dock created there so as to have boats NOT 

waiting on other boats just like at Vashon.  I highly doubt you will be able to purchase land to expand north or south ..so this m

Terminal Issues
I usually ride a bike onto the ferries.  The folks at the Mukilteo dock are always pleasant and friendly.  It would be nice and more 

efficient if I could actually pedal onto the boat.  Since not everyone's bike handling skills are the same, I guess that i

Terminal Issues
I would have WSF demand that the town of Friday Harbor become responsible for ensuring that off loading the ferries in a timely 

manner.

Terminal Issues
I would like to see stairs with handrails placed from the WSF parking lot in Anacortes to the beach so that people can access the 

beach while waiting for the ferry and enjoy that wonderful walk to the new Guemes Trail being built.  Especially older indivi

Terminal Issues
I'd like to see other ferry terminals adopt the same motorcycle policy that Edmonds Kingston has. Drive up go to the booth buy the 

ticket and in you go and with ticket presented to attendant. Online sales of tickets with bar codes then presenting it befor

Terminal Issues
IF you want to encourage walk-on passengers, you need to address the passenger drop-off traffic issues on both Bainbridge and 

Seattle side.
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Terminal Issues Jeff the toll taker at Anacortes is the greatest.  Always friendly and acts like he likes his job.

Terminal Issues Keystone harbor NOT Coupeville

Terminal Issues Make the passenger offloading more convenient in Friday Harbor

Terminal Issues Maybe a little more service and another run from Southworth to Fauntleroy on Weekend evenings around 5:30PM.

Terminal Issues More reduced or free parking at Tacoma Park side so to be an incentive to walk on more often to Vashon.

Terminal Issues
My loading issues on the PT ferry with a travel trailer were that I expect to drive between the lines painted on the driving surface; 

little did I know that the loading crew had a different plan for me and kept pointing and shouting.  If they had just exp

Terminal Issues
Need more bicycle parking at the Seattle Terminal; during some commuter ferry runs the number of bicylists are overflowing into 

the vehicle lanes and creating potential safety-related issues

Terminal Issues
On the whole, the Mukilteo/ Clinton route is one of the better routes. Very little trouble and for the most part really nice ferry 

workers. The ferry system, on a whole, needs to work with the transit system for seamless transportation and for better par

Terminal Issues
Overall, as a regular commuter using the Bainbridge ferry, I am very impressed with the efficiency and safety of the system. Those 

are really important aspects of the ferry route. Nonetheless, I do hope that more planning can be done to accommodate the st

Terminal Issues
People in customer service have been really prompt and courteous about any complaints... like about when the first mate overslept 

and they had to take the ferry across to Fauntleroy without any passengers because of it....

Terminal Issues
Please ask the City of Seattle to fix the departure road from the Seattle terminal, which passes under the viaduct while they are 

working on the tunnel.  It has severe pot holes and cracks in the road as you approach the stadiums.  Please consider chargin

Terminal Issues
Please either stop enabling Seattle's biggest health problem, or make everyone in the booze line see an A.A. Counselor with a short 

alcohol evaluation and if he passes he can get a non transferable booze identicard to present with his driver's license for

Terminal Issues
Please find a technologically accurate way of getting passenger counts on the non-paying side of a trip.  Clickers in the hands of 

people are embarassing and inaccurate.

Terminal Issues
Please have a WA State Ferry Representative come and spend a WEEKDAY and WEEKEND at the Friday Harbor Ferry Lanes int he 

morning and afternoon.  The ferry lane staff stand out in the road and have people stop in the middle of 1st Street to talk and take t

Terminal Issues
Please make it so we can use our Orca cards for car/driver fares. It would be so easy to add scan boxes at every pay booth. We 

could drive up, scan and be off!

Terminal Issues PUT IN A LIGHT AT FAUNTLEROY !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

Terminal Issues
Quit catering to Vashon, they chose to live on an island, they may say Southworth can drive around, they can too, they have a ferry 

on the south end and I'm sure they know it, also they don't have a toll going to Tacoma

Terminal Issues
reservations seem to be an issue with some booth workers not knowing how to efficently handle them...most do well.  Reservation 

system should include full payment options...round trip...seniors...medical priority... People still cut in line on Mukilteo

Terminal Issues
SEA-BAINBRIDGE - increase # of boats during commuter hours!  Three in the water, 20 mn. cycles.  Offer commuter guarantee 

lanes.  Not everyone can take a vanpool, they do not go to the areas I work.  Let us pay for a guaranteed lane load!  I want to be gu
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Terminal Issues
Since the Tacoma went out of service in early summer, the larger ferry has been taken off the Edmonds/Kingston run to serve the 

Bainbridge/Seattle run.  This made for a very hard summer with all the tourist traffic.  The waits in the evening to get home t

Terminal Issues
The Bainbridge Terminal should NOT use the loudspeakers in the parking area before 8 a.m. Very disruptive of sleep for neighbors 

of the Terminal!

Terminal Issues
The Colman dock parking lot crew range from highly efficient to incompetent.  Assuming this is the busiest terminal in the system, 

WSF should remedy this.  I only mention this as it is the only place where I see improvement could be made in an otherwise t

Terminal Issues
The Coupeville/Port Townsend ferry is the one I use 98% of my ferry rides.  The winter schedule is horrible, summer never runs on 

time, people with reservations who arrive as the ferry is loading are allowed to go ahead.  The lack of parking on both sides

Terminal Issues
The Fauntleroy traffic situation is a mess. If one booth were open to vehicles with passes they could go through quickly, leaving the 

other booth open for vehicles that have to purchase tickets. The boats could load faster - especially the larger boats cu

Terminal Issues The ferry system is a wonderful resource and I appreciate the ability to come and go to Seattle from Bainbridge on the WSF.

Terminal Issues
The general feeling I have about the ferry system is that Customer Service is really only understood by some of the crew on the 

boats and some of the shoreside (terminal) employees.  The management (especially) doesn't understand the concept:  It's about

Terminal Issues
The legislature is abrogating its responsibility for providing adequate, predictable funding for the ferry system. Until that is done, 

the system will continue to be plagued by band aid approaches to scheduling, vessel replacement, much-needed terminal im

Terminal Issues
The Orcas Island terminal is outdated and needs a drastic redesign. The staging lot is too small, no overflow parking, the loading and 

off loading [vehicles and pedestrians] situation is an accident waiting to happen and the terminal buildings and waiting

Terminal Issues
The reservation system has to be changed more in favor for the people living on the islands.10% non reservations per sailing is too 

small. Sudden necessary ferry trips for islander like daughter going into labor early, needing immediate dentist care being

Terminal Issues THE ROAD GETTING OFF THE MUK. FERRY LANE'S ARE CONFUSING ,  DANGERS ,AND NOT WELL MAKED !

Terminal Issues
The system and dock agents made huge improvements keeping the boats on time departing during commuting hours. Thank you 

for the improved service that helps us get to work on time.

Terminal Issues
there is a lot og congestion at the Fauntleroy dock during certain times with construction and foot passengers crossing Faunterleroy 

and traffic.  Would be good idea for safety to have a person directing traffic during busy times and would help clear the

Terminal Issues
There ought to be clearer instructions or areas for drop-off on the Fauntleroy side for walk-on drop off and pick up. We do this a lot, 

and friends/family often feel like they are pushing their luck. Our 13 year old child travels alone on the ferry and it

Terminal Issues
There really needs to be some improvement with the assigning of lines at Fauntleroy for on-loading, and management of the traffic 

that exits for the arrivals.
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Terminal Issues
Tollbooth workers should always check if there are cars waiting in line before they have a conversation with a driver. Some 

tollbooth workers brush off comments that someone cut in line.  It would help tempers if the worker would have a serious response

Terminal Issues Train the NEW people at the toll booths better.  The old hands are great!

Terminal Issues
We all get sick and tired of Bainbridge getting the nicer cleaner boats and when they have a broken down boat ours get taken from 

the bremerton run. We are people too just b/c some people think we don't make enough money is ridiculous we are in fact all w

Terminal Issues
We Friday Harbor residents are very concerned that we will be stuck in a long line snaking up the hill in Anacortes and unable to get 

to a toll booth to confirm our reservation on time. To my knowledge this problem has not been addressed in any bulletins.

Terminal Issues
When is the construction on the sewer system at Fauntleroy to end?  I know its not a WSF project but passing on information would 

be helpful.

Terminal Issues
When the Vashon dock is earthquake proofed this spring, adding more places for pick and drop off that aren't in the bus lane on the 

dock, or at the end of the dock (currently a no parking zone) would be appreciated. We have younger kids that ride the ferr

Terminal Issues
Why did we lose the Tokitae on the Mukilteo-Clinton route? Since it is often filled to capacity with cars waiting, we could use those 

extra spaces.

Terminal Issues
Will probably go back to Kingston/Edmonds route for part of week in the summer.  If Sounder train running up to xx minutes late 

(tbd), hold the ferry for walk on passengers.  It's so frustrating to arrive at the station just as the ferry is pulling away f

Terminal Issues
WSF behaves in every way like a lazy, poorly managed monopoly.  Generally rude, disinterested staff (there are some exceptions), 

filthy poorly maintained men's bathrooms, horrendous and unhealthy food services, overall cleanliness poor, crappy internet, t

Terminal Issues
WSF efforts to reduce air pollution are noticed and appreciated. Thank you.  Fares should be configured as 'user fees'  The bulk of 

expenses charged to riders.  Move and upgrade the Mukilteo terminal.  It is ridiculous that this didn't happen years

Vessel Issues Add two ferries to a new Kingston-Seattle route which would help traffic issues on HWY 305 from Bainbridge Isl to Poulsbo

Vessel Issues
An additional ferry should be added to Bainbridge Island- Seattle run during heavy traffic periods; i.e. holidays, football games, etc., 

commutor hours.  An extra ferry should especially be added to the summer runs.

Vessel Issues
ANNOUNCEMENTS  THROUGH LOUD SPEAKERS ON CAR DECK CAN NOT BE HEARD IN ALL AREAS.  MANY SOUND GARBLED AND ONE 

NEEDS TO EXIT THEIR CAR AND WALK AWAY FROM THE CAR TO HEAR PROPERLY.

Vessel Issues

Boats come to Vashon from Southworth almost completely full causing backups. I can be very early for a boat @ Fauntleroy and 

miss it because they stop loading; then someone going to Southworth arriving at the last minute gets to load. ARRRGH! What is 

with

Vessel Issues Bring back the fast ferries.

Vessel Issues
Disallow passengers occupying the whole seat and use it as sleeping area. Regardless whether it is full or not it should not be use as 

sleeping area. If they would to sleep then they can sleep sitting down but not using it as a bed or a cot. It looks very
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Vessel Issues
Ferries going across Puget Sound should be making all weather and current ufo available... make use of the ADCP that is installed on 

the PT-Keystone run... mae make the wind and temp data visible in real time. Stop using money on moving Mukilteo new Term

Vessel Issues
Frequent breakdowns on this line create havoc. Inadequate capacity with substitution boats â€“ waited four hours this week when 

a boat went down

Vessel Issues FYI, the Puyallup is habitually late while the Wenatchee is almost always on time. Something to look into.

Vessel Issues
Generally very satisfied and amazed at the quality and reliability of WSF. It appears that the boats could use better ongoing 

maintenance to prevent rust problems and deterioration in the future.

Vessel Issues Hard with a long car to make it down from upper ramp and turn into exit lane.

Vessel Issues Hoping to see the Tokitae back on the Mukilteo Clinton run. We have had very long weekend lines.

Vessel Issues
I cannot emphasize enough how badly the WSF system suffers from the poor leadership and inexperience of Lynn Peterson.  She 

knows little about marine transportation.  I am sick and tired of the mysterious reasons for a vessel not sailing.  This is occurri

Vessel Issues
I just wanted to say that I appreciate everything you do. I know that it is difficult at times to 'herd the cats'. Oh, something else I just 

thought of. Why does the BI/Seattle route get both 202 (larger) ferries? It used to be split - one at BI/Seattl

Vessel Issues I love the Tokitae

Vessel Issues
I think it is a very risky and dangerous move for WSF to convert existing boats to Liquid Natural Gas.  The tanks will have to be three 

times larger than the present tanks, be above decks, make the boats less stable, if there is a leak of fuel in the engi

Vessel Issues
I'm very glad to see that you are beginning to add ferries to the fleet.  As we've had some unexpected maintenance issues on the 

Kingston/Edmonds route, I see that it is really important to have backup boats that can be pulled in to backfill.  That's even

Vessel Issues
In a perfect world we would have modern ferries that had more room for cars. Good luck with the reservations when summer 

comes.

Vessel Issues
In state requirement to build ferries is preventing WSF from getting the most bang for the taxpayers dollar.  If there was 

competition from out of state, the cost for building new ferries would go down.  Also, why can't WSF stockpile fuel when it is lower

Vessel Issues
Just wanted to say my dissatisfaction was due to recent maintenance on the Jumbo class boats; the 44 less cars every other run was 

punishing for the 6 week period. Many commutes home took 3 hours. Also coordination with the traffic at Everett Naval Shipya

Vessel Issues Kitsap Transit is fantastic with respect to coordination with Bremerton ferry.  Bremerton ferry temperature is a bit chilly.

Vessel Issues New boat Toklea (sp) is extremely hard to drive on.  It appears to be a very poor design.

Vessel Issues
On the Coupeville/PT run there used to be more seating on the lower deck. There were only 10 seats on the ferry run last weekend. 

Because I walk on and suffer from motion sickness on the upper level, I always stay on the lower level. The upper level was e

Vessel Issues
Over all, I feel WSF does a good job of providing service to the public, often under challenging financial constraints.  On the routes I 

ride I always try to compliment crews on doing a great job, eg. directing traffic on the car deck, keeping and maint

Vessel Issues
Overall, a very good system.  We much appreciate it.  The ferry service is invaluable for us and should be supported.  Funding should 

be increased.  The Tokitae has been a nice addition.
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Vessel Issues Passenger only ferry from Kingston to Seattle should be fast tracked!

Vessel Issues

PLEASE STAFF THE CREW SO THAT THE UPSTAIRS DECK CAN BE OPENED IN WINTER! For thirty years I have walked around the ferry 

decks, and now we can't do it during winter season! I hate the cut backs!  However, the crew are all great. Have never had a bad 

expe

Vessel Issues
pt.defiance / tahlequahâ€¦.is efficientâ€¦.on time friendly, and is my preferred route.   Fauntleroy/ vashon is problematic regarding  

schedule and all aspects of the operation are more complex due to the combined destinations making the experience less p

Vessel Issues
Since the Tacoma ferry is due to come back in April, are there plans to fix the Wenatchee and Puyallup?  I thought I heard that once 

the Tacoma is back on the route, the other 2 boats must also be fixed so that those boats do not go dead in the water.  Th

Vessel Issues
Since the Tacoma went out of service in early summer, the larger ferry has been taken off the Edmonds/Kingston run to serve the 

Bainbridge/Seattle run.  This made for a very hard summer with all the tourist traffic.  The waits in the evening to get home t

Vessel Issues
the bathrooms on the Tokitae are badly designed  #1 toilet seats are curved in so the seat covers slide into the toilet #2 why have 

electronic soap despensers when then don't work waist of money. #3 toilets take 3+ times to flush

Vessel Issues
The boat that replaced the Tokitae (Kittitas or Chelan) was in such bad shape, I felt unsafe.  It was rusty & dirty & obviously in need 

of a paint job and major overhaul. We had out of state company and I was embarrassed by the condition of the boat.

Vessel Issues

The boats are mostly old. The ferry system does an excellent job of keeping them going and fixing them quickly. Breakdowns are a 

huge problem to everyone and our older boats seem to break more each year. Bringing on more new boats to the San Juans would 

b

Vessel Issues The Chelan is starting to look like the Kalakala in the tunnel... Thankful our Tokitae is back on the right route!! ;-)

Vessel Issues

The fact that the system junked the 4 SP electric class ferries makes me sick, and then made up some BULLSHIT story about how 

cheap the Island Home ferries (with changes of course for more$) would be. Somebody or somebodies should be FIRED  for that 

fiasc

Vessel Issues
The general feeling I have about the ferry system is that Customer Service is really only understood by some of the crew on the 

boats and some of the shoreside (terminal) employees.  The management (especially) doesn't understand the concept:  It's about

Vessel Issues
The legislature is abrogating its responsibility for providing adequate, predictable funding for the ferry system. Until that is done, 

the system will continue to be plagued by band aid approaches to scheduling, vessel replacement, much-needed terminal im

Vessel Issues
The triangle route deck hands keep these boats looking nice.  You need to get them out of the break room during sailings and 

talking with the passengers.  The Fauntleroy head does not stink like it use to. Plus you need to put up on the ticket booth ab

Vessel Issues
The women's restrooms on morning runs tend to be full of women using curling irons and blow dryers around the sinks. It seems 

very dangerous and often crowded. Perhaps an area with electrical outlets and no water would be a better solution.

Vessel Issues
There are more and more bicycle riders (Yay! fewer cars means more people fit on the ferries!) and they need to be accommodated 

by allowing them to move to the front of the boat, even if they board on the back.  (Otherwise, they could miss a connecting bu
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Vessel Issues
Tired of the small boats (like the Tokitae) being used when one of the larger boats (Spokane) is out for inspection or maintenance 

on the Edmonds/Kingston route.  Move the Tacoma over for heaven's sake!!  That route is busy for the vehicles.

Vessel Issues
Tourists have trouble locating their cars, especially between the tw car decks. You need signs like parking garages use - 'Upper Car 

Deck/Orca Side', 'Main Car Deck, Center', etc.

Vessel Issues Upgrade the ships to the 21st century.  Create walk on only ferries for faster commutes

Vessel Issues Way too late but: smaller ferries twice as often on the An/SJI run.

Vessel Issues
We all get sick and tired of Bainbridge getting the nicer cleaner boats and when they have a broken down boat ours get taken from 

the bremerton run. We are people too just b/c some people think we don't make enough money is ridiculous we are in fact all w

Vessel Issues We like the reservation system very much.  As always, we just wish there were more, newer boats and more sailings.

Vessel Issues
We live on Vashon Island and therefore are totally dependent on WSF. I think the boat crews work hard and do an excellent job but 

equipment is old and WSF don't have enough personnel to cover when someone calls in sick so runs are cancelled. It would also

Vessel Issues
We love the new ferry the Tokitae and would love to see more new ferries such as this added to the fleet! It is sleek, clean and 

efficient. Love the automated doors and the hand dryers in the bathrooms! Would suggest an addition of a bathroom on the car d

Vessel Issues
Website, website, website.   Almost everyone makes reservations that way, and it is terrible.  I am a 30+ year software engineer and 

I can't believe that it is as bad as it is.  The vessels, the crew, are fantastic.  The website is horrible.  Fix it. Now.

Vessel Issues
While the impact seems catastrophic, the occasional service disruption (ferry failures, etc.) hardly compares to the time spent in 

traffic. Service disruptions are communicated in so many different ways, it's hard not to know what is going on. In eight ye

Vessel Issues
Why did we lose the Tokitae on the Mukilteo-Clinton route? Since it is often filled to capacity with cars waiting, we could use those 

extra spaces.

Vessel Issues
WSF behaves in every way like a lazy, poorly managed monopoly.  Generally rude, disinterested staff (there are some exceptions), 

filthy poorly maintained men's bathrooms, horrendous and unhealthy food services, overall cleanliness poor, crappy internet, t

Walk-on Issues
Make wifi free onboard the ferries and in the terminals. Boingo advertising is irritating. Free wifi is the way things are going 

elsewhere (SeaTac airport, public buildings, doctors' offices), so offering a free option and an enhanced option would be nice

WiFi Issues If Boingo is going to continue as a pay-for-use  WiFi service on board, the speed and service need to improve a lot.

WSF Is Doing Good Job basically I like 'em

WSF Is Doing Good Job
Generally the vessels and crew of the Clinton / Mukilteo run are on time and efficient.  I'm always impressed by their reliability and 

the ferry ride is still one of the most pleasant parts of my working day.

WSF Is Doing Good Job
Generally very satisfied and amazed at the quality and reliability of WSF. It appears that the boats could use better ongoing 

maintenance to prevent rust problems and deterioration in the future.

WSF Is Doing Good Job

I am legally blind and use a white cane to get around and have had great service from the ferries, there was a time when the 

Bainbridge island terminal did not have a phone and the employees would make a call for me to get a cab on the own phones, 

thank t
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WSF Is Doing Good Job
I enjoy/love riding our ferries!!! I usually ride the Sea-->Bainbridge to visit and explore Bainbridge and Edmonds->Kingston for the 

Olympic Peninsula. This summer I plan on going back to the San Juans. The crews are hard-working and friendly. And so are

WSF Is Doing Good Job
I have given a lot of suggestions and complaints. I want to thank the crews for keeping us safe and doing the best they can with 

antiquated systems, vessels, and docking materials.

WSF Is Doing Good Job
I just wanted to say that I appreciate everything you do. I know that it is difficult at times to 'herd the cats'. Oh, something else I just 

thought of. Why does the BI/Seattle route get both 202 (larger) ferries? It used to be split - one at BI/Seattl

WSF Is Doing Good Job I love the ferries and always take out-of-town visitors on one ride or another.

WSF Is Doing Good Job
I love the ferries; I think they are extremely well-run...I have been commuting for 30 some years...but I wish the terminals and 

galley areas were better...they used to be...I used to live for some toast and coffee in the morning...now I get 3 hour old st

WSF Is Doing Good Job I love the ferry system, particularly mukilteo-Clinton  route. Amazing efficiency despite very complicated tasks!

WSF Is Doing Good Job
I love the ferry system!  Even when things don't go as planned, it's all part of the NW experience.  Where else in the U.S. does one 

get to experience this?  Thank you all for your excellent service to us!

WSF Is Doing Good Job I think the crews do a heck of a great job!  Please keep the monthly passes - in these times they are very important.

WSF Is Doing Good Job
I think we are extremely lucky to have such a luxury to get across the water. A special Kids tour would be something I would enjoy 

with my family and friends. Thank you for you hard work!

WSF Is Doing Good Job
I usually ride a bike onto the ferries.  The folks at the Mukilteo dock are always pleasant and friendly.  It would be nice and more 

efficient if I could actually pedal onto the boat.  Since not everyone's bike handling skills are the same, I guess that i

WSF Is Doing Good Job In general, the ferry does a very good job in not always ideal conditions.  Kudos to you all!!!

WSF Is Doing Good Job
It's a great system, which should not be allowed to deteriorate due to shortsighted funding. I'm also not in favor of the reservation 

system.

WSF Is Doing Good Job
Just wanted to say that I use the ferry system weekly, and appreciate the whole system. Wish that there was more supervision 

when loading, so that people would not leave too much space between vehicle in front of them. But mostly, I am very grateful for t

WSF Is Doing Good Job
Keep up the good work. The system suits my needs. I know that we are working with an old fleet, it's amazing that the schedules 

are met nearly all of the time.

WSF Is Doing Good Job My hat goes off to the ferry system. Its a tough job and it is done well with very few exceptions.

WSF Is Doing Good Job My wife and I LOVE the ferry.  Riding it calms the nerves.  We will go over to Port Townsend for lunch, just to ride the ferry.

WSF Is Doing Good Job
On a positive note.  Given the complexity of the ferry system, the challenge of developing top flight crews, the variations in a 

watery highway and a demanding public with expectations for perfections I would suggest that the WSF does a very good job of k

WSF Is Doing Good Job
Our ferry system is one of the best transportation systems around.  The best compliment I know of is the grumbling heard when a 

ferry is as much as 10 minutes late.  What other transportation system has riders with the demonstrated expectation of meeting

WSF Is Doing Good Job
Over all, I feel WSF does a good job of providing service to the public, often under challenging financial constraints.  On the routes I 

ride I always try to compliment crews on doing a great job, eg. directing traffic on the car deck, keeping and maint

WSF Is Doing Good Job Overall a very well run system.

WSF Is Doing Good Job Overall the ferries seem to be well run and providing an excellent service.  Thank you!
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WSF Is Doing Good Job
Overall, a very good system.  We much appreciate it.  The ferry service is invaluable for us and should be supported.  Funding should 

be increased.  The Tokitae has been a nice addition.

WSF Is Doing Good Job
Overall, as a regular commuter using the Bainbridge ferry, I am very impressed with the efficiency and safety of the system. Those 

are really important aspects of the ferry route. Nonetheless, I do hope that more planning can be done to accommodate the st

WSF Is Doing Good Job
Overall, our ferry system is safe, efficient and user friendly.  The reservation cancellation deadlines are unreasonable for islanders 

who depend upon the ferries for a wide range of transportation purposes beyond recreational.

WSF Is Doing Good Job
See notes in other boxes. Thank you for your service and the toll takers who give my dog a bone without lingering when there is a 

line behind me.

WSF Is Doing Good Job Thanks for all your hard work and general awesomness :)

WSF Is Doing Good Job Thanks for being here. We would never make it off the island without you. Literally.

WSF Is Doing Good Job
The ferry system in incredibly reliable.  I commuted for many years and now only use the ferry system occasionally.  But I always 

know that they will be running and fairly close to on time.

WSF Is Doing Good Job The ferry system is a wonderful resource and I appreciate the ability to come and go to Seattle from Bainbridge on the WSF.

WSF Is Doing Good Job
The system and dock agents made huge improvements keeping the boats on time departing during commuting hours. Thank you 

for the improved service that helps us get to work on time.

WSF Is Doing Good Job
The system does a good job overall.  This is not a cookie cutter task.  You have never got my feet wet nor salt water in my lungs.  

Thanks to those who do their work with professionalism and pride.

WSF Is Doing Good Job
We live on Vashon Island and therefore are totally dependent on WSF. I think the boat crews work hard and do an excellent job but 

equipment is old and WSF don't have enough personnel to cover when someone calls in sick so runs are cancelled. It would also

WSF Is Doing Good Job
Would like to see a multi ride ticket that lasts longer than 90 days. I have moved off Whidbey and will not be using the ferries much 

from here on out.  Thanks for the good experiences over the past year!

WSF Is Doing Good Job You are doing a GREAT job

Other
1.  Research the potential to subsidize the operations of the WA State Ferry System to a Public/Private partnership with an 

incentive to improve the system e.g., any profit made goes to the operator. 2. iNCREASE the time frame to reduce fuel costs on the

Other
Can you please consider placing trash cans near enough to the baby changing table that a parent can dispose of a diaper safely 

without leaving a child on the table and when that child is kicking and thrashing leaving a dirty diaper next to him since a tra

Other

Decision makers should stop taking surveys and maybe get some advice from BC Ferries management. Or they might even seek 

advise from the MV Coho Blackball transit management on how to maintain and run a ferry system that in clean, efficient and well 

maint

Other
Fund the ferry system. We are watching Billions going in the toilet with the Chinese tunnel drill. Whoever approved a project in the 

United States to be done with a drilling machine made in China should be held accountable. Compare a machine made by Cate

15-5576 Winter Performance Study Verbatim Q142 D451



Category Q142. Do you have any additional thoughts regarding the ferry system you would like to share?

Other
How often do members of the WSDOT Commission actually ride the ferry? Or attempt to travel from Kitsap to King county? In any 

case, some of those people should think about setting aside some time to experience and evaluate the frustrations of traveling to

Other I am glad that there is a boat going my direction.

Other
I want to know what Washington State Ferries is doing about climate change. I would appreciate publicly visible evidence that it is 

on the agenda.

Other
In the busy summer when there are lots of bicycles, unload them LAST.  It creates horrible traffic conditions when fifty or so novice 

bicyclers are wobbling down the narrow road and a hundred or so cars have to then get past them.  Dangerous for everyone.

Other
Make the wifi free and use it to keep the customers apprised of delays and changes while also increasing the quality of your 

relationship with the traveling public.

Other
Ok I will say one more time - Boingo wifi stinks!  Slow speed and compatibility issues with my computer and phone, specifically in 

regards to the login screen.  The screen doesn't always pop up automatically, and my phone's 'smart' operating system actual

Other On the water taxi, please give more consideration to cyclists.

Other
Please find a technologically accurate way of getting passenger counts on the non-paying side of a trip.  Clickers in the hands of 

people are embarassing and inaccurate.

Other
Put efforts towards building a bridge or tunnel across mid-Puget Sound to eliminate the most used ferry routes.  This would allow 

the limited resources to be directed to the lesser used routes that cannot be done away with by bridge or tunnel and eliminat

Other
Quit catering to Vashon, they chose to live on an island, they may say Southworth can drive around, they can too, they have a ferry 

on the south end and I'm sure they know it, also they don't have a toll going to Tacoma

Other
The WSDOT smart phone App is excellent!  The latest 'Drive-up Spaces' feature is terricfic and extremely helpful for our planning. A 

similar feature to address the total passenger load vs USCG load limit due to life jackets/rafts would provide complementa

Other
While there is still room for improvement, there has been a considerable improvement in the handling of bikes on the ferries. 

Employee attitude towards bike riders is consistently friendly, helpful and non-adversarial. Thank you. The FROG survey is atroc

Other WSF needs a campaign to urge passengers to clean up after themselves. The crew is not the publics maid service.

Other Yes, Boingo is TERRIBLE. see more in my other freeform response.

Other
Yes. Make this form so that it can be given a preliminary review and can page back and forth. Also, the crew should feel free to 

point at those with their lights still on and tell them to turn them off - on the boat or in the lot... honestly, some people.

Blank Copy my previous comment here.

Blank have expressed them.

Blank please read all comments

Blank see my previous answer

Blank See previous comment incorporated above.
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